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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: In i tiation of show cause 
proceedinqs against INTERNATIONAL 
TELE-COIN COMPANY, INC. f o r c ontinued 
vio lation o f Rule 25-24 . 51 5 , F.A.C, 
and mi s represen t ing compliance wi t h 
the acces sibi l ity to t he wheelchair 
d i sable d requirement 

DOCKET NO. 890147-TC 

The fo !lowing Commissio ne rs 
d ispos it i on of t his matter: 

THOMAS M. BEARD 
BETTY EASLEY 

JOHN T. HERNDON 
GERALD L. GUNTER 

ORDER NO. 20730 

ISSUED: 2- \3-89 

pa rticipate d in 

ORDER INITIATING SHOW CAUSE PROCEEDINGS 

BY THE COMMISSION: 

the 

On October 12 . 198 8 . t he Commission's Consumer Af f airs 
Di vision received a complaint that Internat i onal Tele-Coin 
Company, Inc .'s (ITC ) pay telephone number 305-238-8735 
(loca t ed in the Yumari Rest aurant in Miami) was not accessible 
to persons in wheelc ha i rs . ITC' s response to Consumer Affairs, 
dated December 8 , 19 88, indicated this t e l e phone was in 
compliance with all Co~~issi on rules and regulations. Consumer 
Affairs then notified the c omplaintant that the telephone had 
been adjus t ed. On Janua ry 4, 1989, the complaintant 
recontacted Consumer Af fa i r s and advised that the phone in 
quest ion had not bee n made accessible as represented by ITC. 

Rule 25-24.515, flo rida Administrative Code, provides in 
pertinent part: 

(13) Each telephone station installe d after January 5, 
1987 shall co nfo rm to subsections 4.29.2 - 4.29.4 and 
4.29.7 4.29.8 of the American National Standards 
Specifications for Making Buildings and Facilities 
Accessible and Usable by Physically Handicapped People, 
approved February 5, 1986 by the American Nat i onal 
Standards Institute, Inc. (ANSI All7.1 1986). Except 
for locations on floors above or below entry level in 
buildings not serviced by a ramp or elevator, such 
s t ations shall be placed in areas accessible to the 
physically handicapped. 

Specifications referred t o in the above rule include a 
requirement that the coin slot on a pay tele phone be no more 
than fifty-four (54) inches above the floor. On January 17, 
1989, Commission staff made a field visit to Miami ar~ 
inspected this telephone. Staff's report indicates the co1n 
slot of this telephone was sixt y-six (66) inches above the 
floor and confirms t hat this telephone was not brought into 
compliance as represented to us by ITC. 

Pursuant to Section 364.285, Florida 
appropriate to require ITC to show cause, 
should not be fined two-thousand dollars 
to make its pay tele phone accessible 

Statutes, we find it 
in writing, why it 

($2,000)· for failing 
to the physically 
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handicapped and f oe misrepresent ing 
contacted by o ur s tJ i f . 

its compliance 

rherefo re. in c o nsiderat i o n of the foregoi ng, i t i s 

when 

ORDE-RED by the flor ida Pub l ic Se rvice Conunissi o n tha t 
Internati o na l 7el~-C:o in Company. Inc. s ~al l sh014 caus e . i n 
wr1ti ~c. within t wenty ( 2 0) days o f t he ~ate o f this order wny 
i t sho uld no t be p~nallzed by t he imposition o f a f ine in t he 
amo unt of two - thousand dollars ($2 ,000) f o r its failure ~:> 
co~p ly with Rule 25-2~. 5 15, f l o r ida Admi n i st ra tive Code, as s e t 
f o rth in t he body of t his Order . It is fur t her 

ORDERED tha t any r esponse filed by In t ernati onal Tele-Coin 
Cor.~pany , Inc. must c o n tai n specific sta tements as to f a.ct a nd 
law. I t is further 

ORDERED that upo n r ece ipt o f J respo nse as o ut l ined a~ove, 
and upon Interna tional Tete-Co in Company , Inc.'s request . 
further p r o ceeding s \4i 1 1 ce scheduled by the Commission. at 
which time t he Company wi l l h ave a n oppo rtuni t y t o contes t the 
viol a l i o n s alleged a bove. I t is further 

ORDERE::> tha t Inte rnar: t o na l Te l e - Coin Company, Inc .'s 
failure to flle a wrttt e n r es po nse within the prescr ibed time 
peood wi l l con s titute .w admis s ion of g uil t and a waiver o f 
the r1ght t o a heari ng . 

By ORDER of the 
this 13th day o f 

( S E A L ) 

ABG 

f l o rida 
FEBRUARY 

Public Service Commission , 
1989 

STEVE TRI BBLE. Directo r 
Di visi o n of Reco rds and Repo r t ing 

by:-· ~4=~';;p....:l:.~=i!~ .. r-;..._J _ 

Chiei,BureatJO'+ Records 

NOTICE OF fURTHER PROCEED! N~S OR JUDICIAL REVIEW 

The Fl o rida Publ i c Sec,nce Commiss i o n i s required b y 
Secti o n I20.59(4 ), fl o rida Statutes , t o notify p a rties o f any 
administ r ative hearing or j udicia l rev iew of Commission o rders 
that is avai l able under Sections 120.57 or 12 0.68, F l orid a 
Statutes , as we l l as the procedures a nd time l i mits t hat 
appl y . This not ice s ho u ld not be constru ed to mean al l 
requests for an administrati v e hearing o r judicial r eview will 
be granted o c resul t in t he re li ef sought. 
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This o rder i s preli minar y, procedur a l o r interned iate in 
na ture. Any perso n who se substan tial interests are advarse ly 
af(ected by t he actton pro posed by this order may fi l e a 
petitio n for a f o rmal proceedi ng pursuan~ t o Rule 25-22.037(1), I 
Fl ort da Admi n istrative Cod e . in the form pro vided by Rule 
2S - 2 2.0J 6 (7) ( a). Flo ttd a Admini st ra t i ve Code. Thts pet itio n 
must· be r ece1veci by t he Director. Divt sior. ' t Records a nd 
Repo r tinq at. h1 s office at 101 East Ga1nes St re~t. Talahasset! . 
Florida 32399-0870. by the c l ose of busi ness on Narc!1 6 , 1989 . 
f ai lure t o r espond by March fi, 1989 shall con~tilule a 
adlm~ssion of all facts and a wa iver of t he righ t to a hear ing 
pursuant to Rule 25-22. 0 37(3), florida Admi n istL·at i ve Cod~ . a nd 
a defaul t purs uant to Rule 25-22 .037( 3 }, Florid a Admi ni stative 
Code. and a d efau lt pursuant t o Rule 25-22.037(4 ), Florida 
Admi nistrative Code . Such default s hall be effec ti ve o n March 
7, 1989. 

If an adversely affected perso n fa ils to res po nd to this 
o rder within the t1me prescribed above. that party may r equt!st 
) Ud1cial :eview by t he flor ida Supreme Cour t in the cuse of any 
el.ectric, qas or telepho ne ut ili ty o r by t he First Dist rict 
Court o f Appea 1 in the case of a wator or set•e r ut i 1 1 t y by 
fi l ing a no ti ce of a ppeal with the Director, Div ision of 
Reco rds and Repo r t i ng and fili nq a copy of the no tice of appeal 
and the filinq fee with the appropriate court. Thi s filing 
mu s t be c ompleted wi thin thirty (30 ) days of the e ffect i ve d ate 
of the default date set f o r t h i n t hi s order, pursuan t to Rule 
9. 110, florida Rules o f Appe ll ate Procedure . The not i ce of 
appeal must be in the fo r m specified i n Rule 9.900(a), Florida I 
Rules of Appella te Procedure. 
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