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BEFORE THE FLORIDA PUBLIC SERVICF COt1MlSSION 

In re : PROPOSED TARIFF FILING BY 
FLORIDA, INC. INTRODUCI NG DIGITAL 
II SERVICE WITH BANDED RATFS 

ALLTEL ) 
CENTREX) 

) 
) 

DOCKET NO. 890816-TL 
ORDER NO. 21653 
ISSUED: 8-2-89 

________________________________________ ) 

The following Commissioners participated 
disposition of this matter : 

MICHAEL McK. WILSON, Chairman 
BETTY EASLEY 

GERALD L. GUNTER 
JOHN T. HERNDON 

ORDER APPROVING TARIFF FILING 
BY ALLTEL FLORIDA INTRODUCING 

DIGITAL CENTREX II WITH BANDED RATES 

BY THE COMMISSION : 

in Lhe 

ALLTEL : Florida, Inc. filed proposed revtstons to its 
General Subs criber Services Tariff on May 15 , 1989 introducing 
ALLTEL Digital Centrex II service (ADC-II). ADC- II is a 
product furnished from dig ita l central office (DMS-1 0) 
equipment. ADC-I I is nearly identical to ALLTEL Digital 
Centrex {ADC) at the basic feature package level. See Docket 
No. 890427-TL. Northern Telecom provides the software for both 
services. ADC is ptov isioned out of DMS-100 cen ral offices 
which have the capability for mo re advanced so( twa re. ADC- II 
is provisioned from DMS-10 offices whose software cannot 
provide the features in ADC' s Feature Package I and II because 
of technical constraints . 

ADC-II \-Jill ' provide c ustomers with two or more business 
lines served from these central off ices the ability to utilize 
some of t he same centrex-type features offered with ALLTEL's 
ADC that is provis ioned from the company's DMS-100 switch . 

ADC and ADC-II are nearly identical at the Basic Feature 
Package leve l , providing the following fu ct i ons: 

{l) Direct-Inward-Diali ng {DID) and 
Direct-Outward- Dialing (DOD) of telephone 
calls to and from ADC-rr stations without 
having to go through an ope ator or 
receptionist. 
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( 2) Intercom calls between stations of the same 
ADC-II system . 

(3) Identified-Outward-Dialing (IOD) by station 
number of outgoing long distance calls so 
that the calling station can be identified. 

(4) Common recorded announccmenl intercepti on of 
calls to unassigned station nu mbers . 

( 5) Station Line Hunt ing . 

(6) Te l-Touch (Touchtone ) service . 

The only difference in ADC and ADC II i s that ADC-TJ provides 
all of the ADC Basic Feature Package functions, plus Call 
Pickup, Distinctive Ringing, Class-of-Service Restr i.;tion -; and 

I 

Ca 11 Transfer which are offered under the Feature Package I I 
option with ADC . The rest of ADC · s Feature Package r and a 11 
of Feature Package II · s functions cannot currently be 
provisioned through the software available to DMS-10 offices. 

ALLTEL ' s proposed filing here also incorpo r ates the banded 
rate concept as it has proposed for ADC, asking the Commission 
to approve a r a nge of rates for the elements of t hi s seL v ice. 

Ou r primary concerns with this filing a re that the 
methodology used to determine the costs associated with ADC-II 
was equivalent to the one used for ADC and that the entire 
r a nge of prices within the proposed bands covered ALLTEL's 
costs to prov i de ADC-II. 

ALLTEL cost support data projects total costs for the 
software necessa ry for this service to be $ 26 , 680. It expects 
to recover these costs over a five year period. The annual 
reve nue requirement is $6990 , based on a carrying charge of 
24 . 37\ . The carrying charge includes mai n tenance , 
depreciatio n , rate of return, labor, and ot her cos s assoc1.ated 
with the ongoing operati on of the service. ALLTEL predicts 
that 63 c ustomers will subscribe to a total of 9 18 AOC-Il lines 
during the first five yea r s . Assuming that this number of 
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lines is correct, contribution per line can be calculated as 
follows : 

ADC-II CONTRIBUTION ANALYSIS 

CONTRIBUTfON \ CONTRIBUTfON 
RATE COST PER LINE PFR LINE 

Min. $3.00 $2.65 * . 35 12\ 

Current $5 . 50 $ 2 .65 2.85 52\ 

Maximum $7.50 $ 2.65 4.85 65\ 

* $ . 74 software cost + $.68 line card cost + $1. 23 loca l l oop 
cost 

As shown, each feature will recover its cosls and provtde 
some contribution even at the minimum rate levels, eliminaling 
the possibility of cross-subsid1es . The difference in 
contribution levels in ADC-II when compared to ADC arise from a 
difference in software costs and the expected number of 
c ustomers/lines subscribing to he services. 

ALLTEL ' s cost support methodology mirrors Lhat of its ADC 
filing . The rate levels at the minimum, current, and ma x imum 
l evels are identical to those of ADC . It appears thal this 
ta r iff filing will fill the need for Centrex service for tho:~ 

c u stomers who are not provisioned from the company · s DMS-100 
central office. 

I n view of our discussion above, we approve ALLTEL's ADC 
II proposal as filed with the provision that the company shall 
be r equired to file reporls o n the effect of changes in rates 
o n ADC-II service four mon hs after each rate change for the 
next 24 mon t hs. These reporls s hall include quarterly data f o r 
t he period from the last report (o' effective date of the 
tariff for the first report) o n the applicable rates, the 
number of customers participating, what service those customers 
migrated f r om if they are no l new cus omers , Lhe previ ous 
revenue s from those custom"tS, drnpping o r adding of servicP., 
all ADC-II promo tio nal campaigns, complai nt s , company revenues, 
and updated cost and contnbut:1 on 1n f o r rnat ion. 
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Based on the f o regoing, it is 

ORDERED that the proposed tariff filing by ALLTEL Florida, 
I nc. int roducing ADC-II service wi h banded rates is approved 
as set forth in the body of t hi s Orde r. It is further 

ORDERED that ALLTEL Florida, Inc . s hall file reports as 
set forth in the body of this Order. 

By ORDER o f the 
this 2nd day of 

( S E A L ) 

JSR 

Florida 
AUGUST 

Public Service Commission, 
1989 

TRIBBLE~----
Divisio n of Records and Reporting 

NOTICE OF FURTHER PROCEEDI NGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is r equired by 
Section 120.59{4) , Florida Statutes, to notify parties of any 
administrative heari ng or judicial review of Commission o rders 
t hat is ava ilabl e under Sections 120.57 o r 120.68, F lorida 
Statutes , as well as the procedures and time limits that 
apply . Thi s notice should not be cons rued to mea n all 
requP.sts for an administrative hearing o r judicial rev iew wil l 
be granted or res ult in the rel ief sought. 

Any party adve rsel y affected by the Commission ' s final 
actio n in t his matter may request: 1) reco nside ra tion of the 
dec ision by filing a mot 1on for reconsideration wilh the 
Director , Division of Reco rds and Repo rti ng within fifteen {15) 
days o f the issuance of this order i n the form prescnbed by 
Rule 25-22 .0 60, Florida Adminis•.rative Code ; or 2) judictal 
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revi ew by the Flo rida Supreme Co urt in the case oC an electric, 
g as or telepho ne utili t y or the Fi r st District Court o f Appe al 
in the c ase of a wa ter or sewer utility by filing a no ti c e o f 
appeal with the Director , Division of Records and Repo rting and 
filing a copy of the no lice of appea 1 a nd the f il1 ng fee ""i th 
the appropriate court. Th is filing must be comple ed with i n 
t hir ty ( 30 ) days after the issuance o( t his order , pur s uant t o 
Rule 9 .110 , Florida Rules o f Appellate Procedure. The no ti ce 
of appeal must be in the f o rm specified in Rule 9.900 ( a ), 
Florida Rules of Appellate Pro c edure. 
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