
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Review of the requirements 
appropria te f o r alternati ve operalor 
services and public telephones 

) 
) 
) 

DOCKET NO. 8713 94-TP 
ORDER NO. 21687 
ISSUED: 8-4-89 ______________________________________ ) 

The foll owing Commissioners participated 
dispos itio n of t h is matter: 

MICHAEL Mc K. WILSON, Chairma n 
THOMAS M. BEARD 

BY THE COMMISS ION: 

BETTY EASLEY 
GERALD L . GUNTER 
JOHN T. HERNDON 

ORDER GRANTING MOTIONS FOR 
ADDITIONAL EXTENSION OF TIME 

i n t he 

I 

On December 21, 1988, we issued Order No . 20489 in this 
d oc ket , which set forth the provisions and requ i cements wh ich I 
Alternative Operator Service (AOS ) prov iders must comply with 
in order to prov ide intras-tate operator services in Florida. 
Under the terms of the Order, the majorit y of its provisio n s 
were t o go i nto effect with i n thirty days of the Order's 
iss uance date. Several pa rties filed Motions f o r 
Recon s ide rat ion of t he Order that we will address sepa r ately . 
Our deci s i o n in the instant Order is o nly intended to add ress 
certain Motion s for Additio nal Extension of Time as de tailed 
below. 

By Order No. 204 89 , we directed a 11 loca 1 exchange 
companies (LECs ) t o offer billing val idation service to AOS 
companies, subject to terms and cond itions further specified in 
that Order . Southern Bell Telephone and Telegraph Company 
(So uthern Bell) was ordered to compl y wi t h o ur billing 
validation service requirements shortly after the issuance of 
Order No. 20489 . Al l othe r LECs were given the following 
directive: 

All ot her local exchange companies shall comply 
with o u r policy to provide billing valida tion service 
and data. The LECs ma y provide t heir own data base, 
ma ke arrangements with another LEC, o r with a third 
par t y vendor . This shall be completed b y Janu 'HY 1. 
1990 , u n less a c ompany ma kes an appr0 priate s'lowtnq 
to the Commission no later than Jun ' 1, 1989, that 
this requirement is ove rly burdensom~ . 
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On May 12 , 1989, our staff sent a reminder notice to all 
LECs, other than Southern Bell , advising them that any showing 
of undue burden i n implementation was to be filed no later than 
June 1, 1989. Shortly thereafter, o n May 17 , 1969, Indiantown 
Telephone Sys tern , Inc. filed a Mot ion f o c Ex tens ion of Time to 
the June 1st deadline for making this showing . Substantiall y 
similar Motions were filed on May 22 , 1989, by The Florala 
Telephone Company and Gu 1 f Telephone Company; on Ma y 23, 1989 , 
~Y ALLTEL Florida, Inc., Quincy Telephone Company and S . 
Joseph Telephone and Telegraph Company; and o n May 25, 1989, by 
Northeast Florida Telephone Company and Vtsla-United 
Telecommunications . 

Each Motion requested that the deadline foe making a 
showing of und ue burden be extended through July 14, 1969 . 
Each company asserted that such addi tiona 1 time wa s ne e ded to 
a llow the company to determine if the billing validation 
requirements could be met and, if so, how to besl do this. 
Each company further explai ned that whe ther our billing 
va lidation service requirement wa s to be met by the LEC itse lf 
or through arrangements with another LEC or a third party 
vendor , additional time wa s needed for adequate scheduling and 
planning. Finally, each company argued that granting such an 
e xte nsion would not adversely affect any party. By Order No . 
2 1511, i ssued July 5, 1989 , we granted these Motions and 
extended the deadline for making a showing of undue burden 
through July 14 , 1989. 

On J uly 14, 1989, each of the eight LECs listed above 
filed a Motion for Addilional Extension of Time and requested a 
sixty {60) day extension to the July 14, 1989, deadline . 
Additio nally, o n July 14, 1989, Southland Telepho ne Company 
filed a Mot ion for Ex tens ion of Time and also requested that 
the July 14, 1989, deadline be extended by sixly {60) days. 
All nine Motions are substantially similar to, though somewhat 
more d e tailed than , the t-1ot io ns we cons ; de red when we g canted 
t he extension through July 14, 1989. 

Upon consideratio n, we find it appropriate o grant an 
additional exte nsion of time. Accord ingly, Seplember 12, 1989, 
will be he deadline for ma king a show1ng o f undue burden i n 
meeting our billing validaLion service requiremenl Cor the nine 
above-named LECs tha specifica lly requested such an extension 
through their Motions. 
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Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
Motions f o r Addit ional Extension of Time filed by ALLTEL 
Florida, Inc., The Florala Telephone Company, GulC Telephone 
Company , Ind iantown Telephone System , Inc., No ctheas Florid a 
Telephone Compa ny, Quincy Telephone Company, St. Joseph 
Telephone and Telegraph Company and V1sta-United 
Telecommunications, and the Mot ion for Ex tens ion of Time filed 
by Southl and Telephone Company, are granted as set forth in the 
body of this Order. It is further 

ORDERED t hat this docket shall remain open. 

By ORDER of 
t hi s 4th day of 

{ S E A L ) 

ABG 

the Flor:tda 
AUGUST 

Public Service Co-nmission, 
1989 

STEVE TRIBBLE, Director 
Division of Records and Reporting 

by· y,d ~ ~ .-.J 
ch&t. Bureau J Records 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Flor1da Public Service Commission 1s required by 
Section 120.59(4), Florida StaLutes , to notify parties of any 
administrative hearing or judicia l review of Commission o rders 

I 

I 

t hat is available under Sections 120 . 57 or 120 . 68, Flor1da 
Statutes , as well as the procedures and time limits thal I 
apply. This notice should not be construed t o mean all 



I 

I 

I 

ORDER NO. 21687 
DOCKET NO. 871394-TP 
PAGE 4 

.. 
requests for an administrative hearing or judicial review will 
be granted o r result in the relief sought. 

Any par t y adversely affected by the Commission' s final 
action in t h is matter ma y requ~st : 1) reconsiderati o n of the 
decisio n by fi l i ng a motion for reconsiderati o n wi t h the 
Direc tor , Di vision of Records and Reporting within fifLeen (15) 
days of the issuance of t h i.s order in the form prescribed by 
Rule 25-22.060, Florida Administrative Code; or 2) judicial 
review by the Florida Supreme Court in the c ase of an electric, 
gas or telephone utility or the First Di st r ict Coutt of Appeal 
i n the case of a water or sewer ut ility by filing a notice of 
appeal wi th the Director, Division of Records and Reporting and 
filing a c o py of t he notice of appeal and the f ili ng fee wit h 
t he appropri ate court. This filing must be complete d withi n 
thirty (30) days a fter the issuance o f thi s o rder, pursuant to 
Rule 9.110, Florida Rules of Appe ll ate Procedure . The notice 
of appeal must be i n the form specified in Rul~ 9 . 900(a), 
Florida Rules of Appellate Procedure . 


	Roll 1-338
	Roll 1-339
	Roll 1-340
	Roll 1-341



