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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In rc: PROPOSED TARIFF FILING BY UNITED ) 
TELEPHONE COMPANY OF FLORIDA INTRODUCING ) 
DIGITAL DATA ·swrTCHLINK• SERVICE. ) 

DOCKET NO. 8909 53-TL 
ORDER NO. 21914 
ISSUED: 9-19-89 

------------·---------------------------> 
The !ollowing Corrunissioners parlicipated 

disposition oC this matter : 

MICHAEL McK. WILSON, Chairman 
THOMAS M. BEARD 

BETTY EASLEY 
GERALD L. GUNTER 
JOHN T. HERNDON 

ORDER APPROVING TARIFF FILING 

BY THE COMMISSION: 

in the 

I 

United Telephone Company of Florida , Inc. (Uniled) filed I 
proposed revisions to its General Exchange Tariff on June 28 , 
1989 introducing Uni ed SwitchLink service. SwiLchLink 
consists of a data-only local loop wilh the capability of 
transmitting from 300 to 19 , 200 bits per second so that 
customers may take advantage of the higher speed modems and 
data sets now being produced by the computer. 

SwitchLink may be used as a bigb grade switched 
transmisston path for business customers with limited 
requtrcmen s or as a backup to an existing private line. It 
may also be useful to residential subscribers who own a 
personal computer and modem. SwitchLink is designed to be a 
lower cos alternative Lo private line service for customers 
with sma ll to medium data transport needs. 

Un1led hopes that this service will e nsure a clean, 
low-error l ocal loop that meets United Telephone ' s transmiss ion 
p r1m tee speciftcations for swi ched da a transmission. A 
typtc 1 Swt chLink call would originate from an analog o r 
dl<Jltal dalJ sel or modem Lied o a computer, travel over a 
Swi chLink line and terminate at another computer. United 
:Jtates hat 1t guarantees transmisston int~grity only over 1ts 
own facilities. It a da a transmission call is placed where 

noth r local exchange carrier or an interexchange carrier is 
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involved , t:he transmission would be guaranteed by United only 
lo th end of United's network. 

United proposes to provision Swi tchLi nk from its DMS-100 
central offices. I( a customer desires service in United's 
tecritocy and is served from another type of central office, 
his c1rcuil will be routed to the nearest SwitchLink-equipped 
central o!ftce and be provisioned from t here . SwitchLink 
customers wi 11 be required to subscribe to a separate line to 
rece1ve th1s service as this data-only circuit cannot be 
provis1oned over an existing 8-1 or R-1 line. 

The rat s for this service consist of a $25 . 00 
nonrecurring installation fee and a $25.00 monthly recurring 
charge Cor customers served from a DMS-100 central office 
equ1pped with SwitchLink software. In addition there are 
monthly recurring usage charges o f $0.06 for the first minute 
of each call, and $0.02 for each additional minute, w1 th a 50\ 
off-peak discount. These usage rates were develo>ed from 
BcllCorc·s Switching Cost Informalion Study ( SCIS). SCIS is a 
mod 1 Cor determ1n1ng per minute usage on local calls . 
Slatcwid PATS usage rates , as well as cellular ra es, we re 
developed at the $0.06/$0.02 level from this study. 

Customers served from nonequipped central offices must 
also subscribe to Remote Capability. Remote capability connects 
the customer's ~erving central office with the equipped central 
office via a private line, much like other data transport 
services at monthly recurring rat s of $35.00 for the first 
mile and $1.00 for each additional m1le. 

In addition, a Remote Capability subscriber would pay a 
$ 10.00 monthly flat usage c harge and not the $.06 and $.02 
previously mentioned . United developed this rate as a 
surroga e while it ueve lops the technica 1 ability to measure 
calls from a temote central office. The Remote Capability call 
wo~ld be routed over an interoffice private line to the 
Sw1tchlink servi ng office . The SwitchL1nk office would 
tnterpret the call as an i nteroffice ttunk and c ould not bill 
usage on a per-minute basis yet. The company , alledgedly, is 
working on software hat wtll alleviate thts problem. 

A. custorrer may also op for Modem Pooling as an option 
with SwitchLlnk. Modem Pooling will allow an a nalog data set 
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or modem to interact with a digital one , and vi ce versa. 
Without Modem Pooling , a customeL would be responsible fo r 
ma king sure the modems at each e nd of the t ransmission were 
compattble. Modem Pooling is available at a $12.00 
nonrecurring and a $ 5 .40 (for one-way) or $9. 50 for two-way 
monthl y recurring charge. 

Un1 ted used a long run incrementa 1 cost study for this 
se rvice . The company believes this methodology to be 
appropriate because it uses cur rent and forward-looking costs 
and 1nvestments, ra t her than historical. We believe this 
m lhodology is appropriate in this case . 

I 

United included several elements in calculating its 
SwitchLink costs. Standard line cards must be replaced with 
data-only line cards . Software must be i nstalle~ in each 
SwitchLink-equipped central office . Remote acces s lines must 
have different data line cards and interoffice priva e line 
fiber must be allocated to the circuit. United ' s us a ge costs I 
came from the SCIS usage study. 

The company projects a total of 1281 lines 
SwitchLink service to be in place at the end of t he 
period. Projected revenues will be $1,564,908. 90 and 
contributi on is expected to total $4 58 ,4 62.34. 

of basic 
five year 
five- year 

Customers with rlata tra nsport requirements will be able to 
use high-speed modems without investing in private line 
facilities. The company will realize a contribution from this 
servi ce and i ls usage based r ates wi 11 ensure that t he general 
body of ratepayers do not subsidize the use rs of this product. 
Fo r these reasons as we ll as the ot hers outlined herein, we 
approve of United SwitchLink Service Tariff as filed . 

Based on the foregoing, it is 

ORDERED that the proposed tariff filing by United 
Te lephone Company of Florida , Inc. introducing SwitchLink data 
t ranspor t service i s approved. Il is futther, 

ORDER~D hat this docket s hou ld be clos ed. 
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this 
By ORDt:;R 

.$a~h --

{ S E A L ) 

JSR 

of t he 
day o f 

Florida 
SEPTEMBER 

Publ ic Service 
1989 

Commission, 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIE~ 

The Florida Public Service Commissio n is required by 

Scct1on 120.59(4), Florida Statutes , to notify parties of any 

ndminisLra ive heari ng or judic ial review of Commission orders 

t hat is ava ilable under Sections 120.57 or 120.68 , Florida 

Sta ules, as well as the pro c edu res and time l imits that 

a pply. Th is no tice should not be construed to wean all 

requests for a n admhistrative hearing or judicial revi<:w will 

be grant d or result in the relic! sought. 

Any par y adversel y affected by the Commission ' s final 

actt o n 1n lh1s matter may request : l) reconsideration of the 

d CJsion by !1J i ng a motion tor reconsideration wilh t he 

Dt r c or , Di vi s1on of Reco rds and Reporti ng within f ifteen {1 5 } 

days o f Lhe i ssua nce of t h is o rde r in the fo rm prescribed by 

Rul" 25-22 .060, F l orida Administrative Code ; o r 2 ) j udicial 

rev iew b y the Fl o rida Supr eme Cour t in the case o f a n e l ectric, 

9as o r clephonc utility o r t he First Dist r ict Co urt of Appeal 

i n the case of a wa ter o r sewer utility by f i llng a notice of 

appeal wtth the Dtrector , Division o f Reco rds and Reporting and 

flljng a copy of the notice of a ppe al and the filing fee wi h 

'he appropc 1a e cour . This Ci 1 i ng must be completed within 

huty (30) days aftPr the issuance of this o rder , pursuant lo 

Rule 9.110, Florida Rules o f Appellate Procedure. The notice 

o f appal must be 1n the form specified in Ru le 9 . 900(a }, 

Florida Rules of Appellate Procedure. 
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