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BEFORE THE FLORIDA PIJBL IC SERVICE COMMISSION 

In re: Request by Ortega UL1l1t y for ) DOCKET NO. 891365-WS 
tariff changes tn billing cycle, late ) ORDER NO. 2 2 4 55 
payment charges and billing due dates ) ISSUED: 1-24-90 
1n Duval County. ) ___________________________ ) 

Th' followtng Commisstoners part1c1pated in the d1spos1t 1o n 
o f this matter: 

B'l THE COto\MISSl ON: 

MICHAEL McK. WILSON, Chairman 
BETTY EASLEY 

GERALD L. GUNTER 

ORD~R APPROV ING TARIFF CHANGES 
REGARDING BILLING 

I 

Ortega Utility Company (Ortega o r uldtty) t !'" a Class c I 
water and sewer ut11lty serv1ng approx1ma -.! ly 946 water and 873 
s•wer custome r s in Duval County. On November 14, 1989 , Ortega 
flled proposed tariff revi.:11 o ns, relating Lo customer bi I ling, 
pursuant to SccL1on 367.091(5), Florida Slalules. 

!!.Uli ng_ C_yc 1 e 

Two o f the proposed tariff revisions deal w.1th b1lllng 
frequenc y, changtng commerc1al customers from quar ~tly o 
monthly billing, and changing residen ial cus om~ r s i r om 
quarterly to b1-monthly bllling. The company recently had ,3 
rate increa~c: authori zed in Order No . 21137 , issued Aprtl 27 , 
1989, which ha s resulled in an increase of delinquen bill s . By 
reducing he length of he billing c y c le, in turn reouc 1n1J the 
amount due, Ortega attempts to encourag customers t o pa y th~1r 
bills in a more t1mely manner. 

The proposed ar1ff revisions are in ()ccordance with Rule 
25-30.335 , Florida Administra ive Code, which provides t hat 
btlllng be done at regular 1ntervals . The request result s 1n no 
o verall revenue impact Lo Lhe company. Based o n the lorego 1ng , 
w~ find the proposed tar1if rev1s1 o ns to change the b1lling 
cycles for commercial and residential customers to be reas onable 
and hereby approve such rev1sions. 
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Billing Due Da e 

Ortega filed a proposed tariff revi sion to change the 
billing due date fr om twenty (20) to fifteen (15) days. Rule 
25-3 0.335(4), Florida Administrative Code , states that a utility 
ma y not consider a customer delinquent in paying his o r het bill 
until the twenty-Ci rst day after t he utllity has mailed o r 
presented the bill for payment. 

If the billing due date were fifteen days after receipt of 
the bill, a customer would be delinquent befo re the twenty-first 
day, in contravent1on of Rule 25-30.335{4) , Florida 
Administrative Code. Therefore, we find it appropr i ate to deny 
Ortega·s proposed tariff revision t o change the billing due date. 

Late Payment Charge 

Ortega filed a p r o posed tariff rev iston to implement a late 
payment charge of 1.5\ of the unpaid amount for bot h water and 
sewe r bills. The utility stated t hat it has been e xpe rienci ng a 
h i gh delinquency rate in customers paying their tJills over he 
last two quarters, linking thi s wi h their authori zed ra te 
i ncrease in April, 1989. The utility estimates that 30% of 
their customers are delinquent. Ortega s e e ks t o implement the 
late payment charge i n an effort to reduce this trend o f 
delinquent payme nt s . 

Th t :> Commission h s generaLly approved a late c harge on 1 y 
for sewer operations because of the difficulty in shutting o ff a 
customer's sewer service . However, we find thal a delinquency 
rate of approximately 30\ is a s ignifica nt prob l em , making a 
late payment charge appropr iate for sewer service as well as 
water service. We believe that the 1.5\ late charqe proposed by 
the utility would not be sign1ficant enough to motivate 
customers to pay their bills any sooner than their current 
pattern of payme nt. Further, we find that a flat charge would 
be much easier to administer. Therefore, we find it appropria te 
to deny the utility's pro posed tariff revision to implement a 
1.5\ late charge. We would approve a flat $3.00 late charge to 
be ass essed separate ly o n wa te r and sewer bills. 

In order to enable staff to evaluate the effectiveness of 
the late charge, we find it appropriate to require t he utill. t y 
to file monthly re po rt s for one year , sho• .. /lng the total numbet 
of bills rendC;red , the number of bdls incurring a late charge, 
the delinquency rate, and the tota l revenues from late c harges. 
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EFFECTIVE DATE 

one 
The 

s taff 
ta r ttf 

Ortega has prepared a customer not 1ce to be mat led 
month i n advance of billing under the tariff revt s t o ns. 
Larif£ revi s 1o n s shall become effective after Commtsston 
has approved the customer notice and the appro pr ia te 
sheets have been filed and approved. 

Based on the foregoing , it is hereby 

ORDERED by the Flortda Public Service Commission t hat 
Ortega Utllily Company ' s pro posed tariff revision to c hange its 
billing c ycle f or commercial water and sewe r customers from 
quarte rly l o monthly 1s hereby approved. It is further 

ORDl-. REO hot Ortega UL1lity Company' s proposed tariff 
rev1 sion Lo c hange 1ts btlling c ycle f o r res1dential water and 
sewe r customet!:. trom quarterly t o b1-monthly is hereby 
approved . It ts further 

ORDERFO that Ortega Utility Company' s 
reviston to change its billing due date f o r 
cu~tomcrs trom fiftee n ( 15 ) to twenty (20) 
denied. It is further 

propos d Lartff 
water and sewer 
days 1 s hereby 

ORDERED that Ortega Utility Company ' s pro posed t ar iff 
revis1on t o implement a 1. 5\ late payment c harge fo r wa t er and 
sewer customers 1s her~by d enied. It i s further 

ORDER £-:r> that Orteqa Uttltty Company ma y clle a pro posed 
tariff rev tsion refl ec 1ng a flat $3. 00 late pa yment charge f o r 
water and sewer c ustome r s. rt is further 

ORDER ED hat Or tega Uti lity Company shall file mon thly 
reports f or o ne year, showing t he lolal number o f bills 
rendered , t he number of bllls 1ncurunq a late charge , Lhc 
delinquenc y rate , and t:h o Lal r evenues from late charges. It 
ts fu rther 

ORDERED that the tanff revisions approved heretn shall 
become effec ive after Commi ssion staff h as approved the 
c ustomer nol t ce and the appropriate tariff s heet s ha ve bee n 
filed and approved. 
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By ORDER of the Florida 
this 24th day of JANUARY 

Public Service Commission 
1990 

STEVE TRIBBLE, Director 
D1vision of Records and Reporting 

( S E A L ) 

DCS by:. ~~~ ChJe: Bureau of Records 

NOTICE OF FURTHER PROCEEDING~ OR JUD I CIAL REVIl~ 

The Florida Public Service Comnission 1S requtred by 
Section 120.59(4), F l onda Statutes, to not1fy parttcs ot any 
adm1nistrative hearing or judicial revtew of Commisston orders 
tha 1s avdilable under Sections 120.57 o r 120 . 68, Flor1da 
Sta ules, as well as the procedures and t1me limits that apply. 
This notice should not be construed t o mea n all requests for an 
administrative heaf1ng or judicial review w1ll be qran ed or 
result tn the relief sought. 

Any patty adversely affected by the Commtsston ' s final 
action ·n th1s matter may request: 1) reconsiderati o n o t the 
dec1 sion by filing a motion for recons1derat1on wtth he 
Direc or, D1v1s ton of Records and Report1ng within fifteen (15} 
days ot the 1ssuance of hts order in the form prescribed by 
Rule 25-22.060, Flonda Admtnts rat ive Code; or 2) judtctal 
r eview ly the Florida Supreme Cou r in the case o f an electtic , 
gas or telephone utillly or the F1rst D1stric Court of Appeal 
in the case of a water or sewe r utility by fillng a notice of 
appeal with the Director, Div1sion o f Records and Repotting and 
filing a copy of t he not tce ot appeal and the filinq fee wi h 
the appropriate coutt. This filing must be comple ed withtn 
t h irty (30} days after the issuance of t hi s order, pursuant to 
Ru le 9 . 110, Florida Rules of Appellate Procedure. The notice of 
appeal must be in the form specified in Rule 9.900(a), Florida 
Rule s of Appellate Procedure. 
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