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BEFORE THE FLORIDA PUBLI C SERVICE COMMI SSION 

In re: Proposed tariff filing to intro- ) 
duce Inward Operator Services ( IOS) ) 
A~cess Serv i ce fi l ed by SOUTHERN BELL ) 
TELEPHONE AND TELEGRAPH COMPANY. ) 
----------------------------------------------------> 

DOCKET NO. 900050-TL 
ORDER NO. 22545 
ISSUED: 2- 14-90 

The following Commissioners participated in the di sposition of this matter: 

MICHAEL McK . WILSON, Chairman 
THOMAS M. BEARD 

BETTY EASLEY 
GERALD L. GUNTER 
JOHN T. HERNDON 

ORDER APPROVING TARIFF 

BY THE COMMI SSION: 

On December 6, 1969 Souther n Bell filed a tariff proposal tntroducing Inward Operator Services (lOS) Access Service . The purpose of t hi s tarifC filing is to p rovide Bus y Line Verification and Emergency Interrupti on (V& I} services to Interexchange Companies ( IXCs } for their use in assisting end users who wish to verify or interrupt a l ocal exchange subscri ber l i ne located outside the LATA where the end user is originating the request . Approval of t hi s filing will enable subscribi ng IXCs to offer V&I services to their end users . 

Under t he proposal, an IXC ' s c ustomer wanting to verify o r interrupt a l ocal exchange s ubscriber li ne located in a LATA other than his own contacts an I XC operator. Upon receivi ng a request for V&l, the IXC operator accesses Southern Bel l ' s Operator System (TOPS DMS-200) in t he LATA whe r e t he s ubscr i ber line to be verified or interrupted is l ocated . For busy line veri ficat ion, the IXC ' s operator as ks Southern Bel l ' operato r to v~ rify that the subscriber line in question is in use. Ut iliz ing Southe rn Bell ' s V&I network , Southern Bell ' s operator mon itors the status of t he subscriber line, and reports the status to the I XC operator. The IXC ope r ator then relays this information to t he end user. If the e nd user requests an Emergency Interruption, the IXC ope r ator asks the Southern Bell operator to interrupt t he call in progress. Sout he rn Bell's operator then informs t he 3ubscriber whose call is interrupted that someone has a n eme ~ gency need to reac h his line , and asks 
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the subscriber to te rminate his call in progress and standby to receive the emergency call. If the subscnber agrees to hang up , Southern Bel l's operator info rms the IXC operator. The IXC operator then informs its end user tha the s ubsc riber line in question will be free momentarily, should t he end use r •o~~ish to again dial the number and complete his emergency ca ll. 

Southern Bell's proposed rates for V&I Service mirror those in Southern Bell's local exchange subscriber tariff fo r those se rvices. 

Both lOS subscribers a nd l oca 1 exchange subscribers will be reaching Southern Bell's Opera tor Services System fr om a po1n t with i n their LATA. The only di fference will be in the fac ilities that carry the call. The local exchange subscriber s pay for the tran5port oC their call via lFR, lFB, lMR, or Ho1B rates. IXCs will pay Cor the transport of their lOS call via ros transpor t. 

The o nly rate proposed by Southern Bell that is not already ta riffed in reg a rd to this filing is the proposed ros transpo rt rate of $.0089 per call. 

The rate for lOS transport is based o n the rate for Switched Access Local Transpo rt. However, while Switched Access Loca l Transport is measured and charged in terms of minutes of use, IOS transport will be mea •;ured and c harged o n a per ca l l basis. Southern Bell says that thi s is necessary du e to technical limitations of the TOPS sys tem, which measures usage on a per call basis. The rate f o r l OS transport was der ived by multiplying the average holding time associated with an lOS call times the tarifCed rate f o r Switched Access Local Transport. Southern Bell e stimates , in its cost study, that the revenue fr om the IOS transport will be $ 1 , 275. 

InterLATA Directory Assistance is the onl y o ther service in-pl ace that requires Southern Bell t o c arry an IXC call to Bell ' s operators. In Order No. 13934 , t he Corrunission ordered a non - time o f day sensitive charge of $. 25 for all directo ry assistance calls. The Corrunissi o n viewed directory assistance service as being beneficial to both the LECs and IXCs as it enco urages use of t he toll netwo rk. Therefore, local trans port costs were not allowed to be recovered. However, this rationale does not apply t o interLATA IOS trans po rt. The refo re, we believe that the pro posed rates for IOS transport should be approved. 
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Therefore , based on t he foregoing , it is 

ORDERED by the flo rida Public Service Commis s ion that 
Southern Bell' s tariff proposal to i ntroduce Inward Operato r 
Se rvices Acces s Servtce is appro ved o t he extent ou lined i n 
the body of this o cder. It is f urther 

ORDERED t hat thi s docket be and the same is hereby closed. 

By ORDER of t he 
t hi s Utb day of 

( SE AL) 

JSR 

F 1 o rid a Pub 1 i c 
FEBRUARY 

Service Commission , 
1990 

Repo rti ng 

NOTICE OF FURTHER PROCEEDI NGS OR JUDICIAL REVIEW 

The F lori da Publ1c Servi ce Commiss 1o n is required by 
Section 120.59 (4), Florida Statutes (198 5 ) , as amended by 
Chapter 87-3 .. 5 , Section 6 , Laws of Florida (1987), to not ify 
par ties o f any admin1strat 1ve heaong or judicial review of 
Commission o rders that is available unde r Sections 120. 57 o r 
120 .68, Flo rida Statutes, as we ll as the procedures and time 
limi t s that apply. Thi s notice s hould not be con s ued to mea n 
all requests for an administrative hea ring or judicial review 
wil ~ be granted or result in the relief sought. 

Any par t y adversely affected b y the Commission' s fi n al 
action in this matter may request: 1 ) reco n sideration of the 
decision b y filing a motion f o r reconsiderati o n wit h the 
Directo r, Division of Reco rds and Reporting within fifteen (15 ) 
days of the 1ssuance of this o rder i n the form prescribed by 
Rule 25-22 .060 , Flo rida Admin is trative Code; or 2 ) judicial 
review by the Florida Supreme Court in the case of a n electric, 
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g a s or telephone ulility o r the First D1strict Court of Appeal 
in lhe case of a water or sewer ulility by filing a notice of 
appeal with the DHector, Division of Records and Rl!porti ng and 
f 1 1 i ng a copy of the not ice of appea 1 and the fi 1 i ng fee with 
lhe appropriate courl. This filing musl be completed within 
thirty (30) days after the is.,uance of this order , pursuant to 
Rule 9.110, rlorida Rules of Appellate Procedure . Tne notice 
of appeal must be i n the fo rm specified in Rul e 9.900 (a), 
Florida Rules of Appellate Procedur e . 
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