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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Proposed tariff fil ing by Sout nern) DOCKET NO. 891374-TL Bell Te l epho ne and Telegraph Compa ny for ) 
a trial of t he rr.arkel reach plan in the ) ORDER NO. 2255 0 Lake Mary Wi re Center o f the Sanford ) 
Exchange (T-89059 7 Filed November 29, ) I SSUED: 2- 14-90 1989 and T-89-622 filed Decembe r 14, 1989 )) __________________________________________ ) 

The followi ng Commi ss ioners participated 
disposition of this matter: 

MI CHAEL Mc K. WILSON, Chairman 
THOMAS M. BEARD 

BETTY EASLEY 
GERALD L. GUNTER 
JOHN T. HERN DON 

ORDER SUSPENDING TARIFF 

BY THE COMM ISSION: 

i n t he 

On November 29 , 1989, Southern Bell Telephone and Telegraph Company ( Southern Bell) proposed revi sions to its gene ral subscriber's ta ri ff for an experimental trial of the r-1arke l Reach pl a n (Market Reach) in the Lake Mary Wire Cente r o f the Sanford exchange. This plan will ma ndate local measured se rvice (LMS) for all Lake Mary busi ness custome r s . The plan wi l l be optional for res1 dence c ustoml!rs . Sout her n Bell ha s s tated that they do not plan to initially offer Ma r ke t Reach in a ny o ther locations ot her t han t he Lake Mar y Wire Cente r of the Sanfo rd e xchange . However , it ca n be concluded t hal Southern Be l l will analyze the reactions and calling patterns of the Lake Mary c us tomers dur i ng Lhe experiment before potentia ll y fi l i ng to expand the plans availability. 

On December 14, 1989 , Southern Bell proposld addilional revisions to its general subscriber tariffs to allow the sale o f ESSX Service wit h measured network access registers. 

The t-1arket Reach Plan is a LATA-wide call ing plan which e xpands the local cal ling a rea and discou nts loll c harges along with ma ndati ng business customers to LMS . Southern Bell believes that a LATA-wide plan helps respo nd to customer requests for expa nded l .:>cal ca l li ng areas and is in line with the recent movement of 1nLraLATA toll rates towards cost. 
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A discount on outgoing calls to the entire LATA is included as 
part of the basic Market Reach plan in order to make it more 
attractive . Basically, all Market Reach plan customers would 
have their outgoing loca 1 calls billed on a usage s ensitive 
basis, with a cap for subscribing residence cus ome rs and a 
volume usage discount for business customers . 

Upon review of the Market Reach Plan, we have a number of 
concerns. First , Southern Bell is requiring mandatory LMS for 
business accounts. Requiring all business accounts to 
subscribe to Market Reach may not be in the best interest of 
the consumer. Such a policy could possibly squeeze the smaller 
business accounts as they begin to feel pressure from higher 
telephone business rates . 

Second , we wonder 
proposed only in the 
exchange. 

why 
Lake 

the 
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Market 
wire 
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center 

plan is being 
of the Sanford 
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Third, while Lhe company has proposed local measured I 
s e rvice, it continues to show a PBX trunk access rate which is 
higher than the business line access rate. One of the 
favorable aspects of a LMS propos a 1 is that it places a 11 
similarly situated users on a similar rate structure and rate 
level . The plan ' s differentiation between the trunk and line 
rate neglects to address this point . Also relating to this 
conce r n is that Southern Bell excludes pay telephone providers 
(PATS) and s hared tenant services (STS) lines from its tariff 
filing. In addition, Southern Bell has the opportunity to 
introduce elements from its ONA plan , unbundling the network 
into its component parts. This has not been proposed. 
Further , we are concerned about whether the discontinued toll 
rates cover access costs. 

Finally, in addition to our concerns, stated bove, we are 
still seeking additional information. Some of this information 
relates to Southern Bell's access analysis on intraLATA toll 
disco unts rates with regard to current access charges . Also, 
we need a better understanding of the company ' s levelized 
incremental usage cost (LIUC) study and the background on LIUC 
vs. the basis for flat rate prici ng. We also need more 
information in order to analyze the access line, trunk, and NAR 
differential within the filing . Further, customer impact data 
s hould be clarified to show customer rather than account 
impact . While the company has been extremely responsive to I 
requests , additional time is needed to analize this filing. 
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Therefore, based on our concerns and the significance of 
t his filing, we find that Southern Bell ' ~ proposed tariff 
fi l ing for the Marke t Reach Plan s hould be s uspended. 

Based on the forego ing, it t s here by 

ORDERED that Southetn Bell ' s pro posed Lariff filtng for 
t he Markel Reach Plan is hereby suspended. It is furthet, 

ORDERED that t h is docket shall re~ai n open . 

By ORDER of the Florida Publi c Servtce commisston, this 14th day of FEBRUARY ---- --- 1990 

(S EAL ) 

J SR 

/;;c)(, 
S2:RI~1l« --
Divi sion of Reco rds and Repo r t ing 

NOTICE OF FURTHER PRO~EEDlNGS OR JUDICIAL REVIE~ 

The Florida Publi c Service Comm i ssion is required by 
Section 120.59(4), Florida Stalutes , to notify parties of any 
adminislrative hearing or judicial review o f Comm ssion o rder s 
t hat is available under Sections 120.57 or 120.68, Flori da 
Statutes, as well as the procedures and Lime limi s ha t 
apply . This notice should not be conslrued to mean all 
request s for an administralive hearing or judicial revi ew wi 11 
be granled or resull in the relief soughl. 

Any party adversely affected by the Commission ' s final 
aclion in this matter mi\y request : 1) reconsiderati on oC the 
decision by filing a motion for reconsideration with the 
Director, Divisio n oC Records a nd Repo rling wilhin fifteen (15) 
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day s of the issuance of this order in the form prescrtbed by 
Rule 25-22.060, Florida Adm1nist r ative Code ; or 2) judicial review by the Florida Supreme Court in the case of an e l ectric, 
gas or telephone utility or the First District Cour o f Appeal 
in the case of a water or sewer utility by filing a notice of appeal with the Director , Divi sion of Records and Reporling and filing a copy of the no tice of appeal and the fil ng fee with the appropriate court. Th1s filing must be completed within 
thirty (30) days after the issuance of this o rder . pursuant to 
Rule 9.110 , Florida Rules oC Appellate Procedure. The n..:> ice 
of appeal must be in the form spec t fied in Ru l e 9 . 900(a), Florida Rules of Appellate Procedure. 
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