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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Resolution by the City Council, ) 
City of Clermont requestirg toll free ) 
calling between Clermont and the Apopka, ) 
Lake Buena Vista, Reedy Creek , Orlando, ) 
Windermere, Winter Garden and Winter Park) 
exchanges. ) 

DOCKET NO. 891339-TL 

ORDER NO. 

ISSUED: 

________________________________________ ) 

ORDER REQUIRING TRAFFIC STUDY 

BY THE COMMISSION: 

22608 

2-27-90 

Pursuant to a reso lution filed with this Comm; ssion by the 
City Council of the City of Clermont, we have been requested to 
conside r requiring implementation of e xtended area service 
(EAS) betwee n the Clermont e xchange and the Apopka. Lake Buena 
Vista , Reedy Creek, Orlando, Windermere , Winter Garden a nd 
Winter Park exchanges. These e xchanges are served by Souther • 
Bell Telephone and Telegraph Company, United Telephonn Company 
of Florida or Vista-United Telecommunications which are subject 
to regulation by this Commission pursuunt to Chapter 364, 
Florida Statutes. 

In order for us to begin our evaluation and consideration 
of this request, it is necessa ry for these compan1es to prepare 
and submit certai n traffic studies for review a nd appraisal. 
These studies should be ba sed upon a m1nimum thirty (30) day 
study of representative calling patterns and shall be in such 
form , detail and content as will permit review by the 
Commission. Each study sha 11 include, as a minimum, the 
following : 

( a ) The number o f messages and calculated 
calling rates , expressed in messages ver main 
a nd equivalent main stations per month (M/M/M), 
over each i n terexchange route between it s 
exchange(s ) a nd the Clermont Exchange, in each 
direction, segregated between business and 
residential use r s and combined for both. In a 
s ummary schedule, t he route entries s ha ll be 
ordered from highest to lowest M/ M/M and s hall 
be grouped as shown o n the forms attached h~ rPto 
as Schedules I and II. 
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(It) A dl•lo~i IC'd analvsis ot he distnbulion of 

t: 1 1 11 rHI us<.~qe among subscr i bees , over edch route 

11 t1sfll d iuJ in (a), above, in each d1rection, 

:; 1tul•trJ .. LNJ between business and residential 

u , 1 ;1nd C()mbtned, showing Cor each category 

1111 tnbPr o f cus tomers mak1ng 0 calls, 1 call, 

,,,,. throuqh 25 calls and 26 or more. calls per 

IIIII II t " • 

( 1 ) fl llllion classiCication data showing, by 

t'l ,1 , c h of service, the number and equivalent 

111 \ln Lati ons in service for each of its 

tJIIhMICJC:l being studied . 

(tl) The intercxchange toll rates, distance 

IH•IWI n rate c£.>n ers, the number and duration of 

~ 1 11 by t1me of day and he average revenue per 

nu11111q (ARPM) Cor the calls studied. 

(n) The number of Foreign Exchange (FX) lines 

111 llf tvi cc for each of its exchanges identified 

,11)11VU , nd he ave rage calling volumes carri ~d o n 

lhu • I inl'S cxptessed as , (a) messages per 

11111 uth, and {b) in CCS units. For each rou te 

wlluJ 11n f'X ex t sts , determine what a new M/l-1/M 

oil t 1111 pt"rccnt of subscribers making two or more 

1·,1 11 would bt> if the FX were considered as 

tuctlllllr potnl to-point traffic. 

l~(ll ' ll c-ompany s ha 11 also submit a map of these areas . The 

map shtl I b~ divided by e x c h anges with color coding to indicate 

dillPL nt xchange~ . Existing EAS routes shall be shown with 

arrowl111 ct to indicate one-wa y or two-way EAS routes. On the 

sam o 1 noth r map , the proposed EAS routes shall a l so be 

ind iC' 1t 1Hl by arrowheads and the M/ M/ M dnd percent of 

subscaiiHHI'I making wo or mo ze calls per month shall be 

indl r: t ud for •ach direc ion of the proposed EAS route. 

1 luHlly , \!ach company shall submit an analysi s statement 

regltzd11Hl h d ta collec ed and other information it has 

gathttll'tl on tiP propo~ed t outes. The analysis statement shall 

conl•l 11 n .mplificat1on sta•cmenl of the data provided in 

at.l dwtl Schedules I and 11 ; a statemen t of t he da .. a prov1dcd 

in pup11l11llon densities and demographics which would have an 

inCliH'II' ' ' o n how traffic data is interpreted ; a statement of 
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known or strongly suggested reasons for the existence of a 
community or interest between the herein id~ntified e xchanges, 
such as economic , social or political factors; and a statement 
of any c hanges in s urface t ransportation between the two 
exchanges , wh ich may have i nfluenced the dcvelo pmen of a 
community of i nterest. 

Based on the forego ing, it is 

ORDERED by the Florida Publ ic Service Comm1ssi on that 
Southern Bell Telephone and Telegraph Company o f Flo rida, 
United Tele phone Company and Vista United Telecommun1cations be 
and t he same are hereby directed to prepare and submit studies 
as provided in the body of this Order within s ixty (60) days 
from the date of this Order. 

By ORDER of the Florida Public Service Commi s si o n, 
t his 27th day of FEBRUARY 1990 

Repo rt i ng 

( S E A L ) 
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SCHEDULE I 

Docket No. 891339-TL 
Inter-exchange Traffic Data 

EAS - Clermont Exchange to Apopka, Lake Buena VIsta, 
Reedy Creek, Orlando, Windermere, Hinter Garden and 

Winter Park Exchanges 

From To 

List Routes 

One-Way 

Ca lllng 
Rate Tota l 

HS & T Messages M/H/H• Customers 

Part I - Routes over 3 M/H/H 

Ordered large H/M/M to small M/M/H 

Part II - Routes 2.99 to 2.00 H/M/M 

Ordered large M/M/H to small M/M/M 

Part III - Routes 1.99 to 1.00 M/M/H 

Ordere~ large M/M/M to small M/M/M 

Part IV- Routes below . 99 M/M/M 

Ordered large M/H/M to small M/M/M 

•Threshold levels as per Rule 25-4.060<2> and <2><a>. 

Customers Mak ing 2 
or More Calls/Month 
Number Percen t 

One-Hay • Calling Rate of 3.0 messages per main station per month ' H/H/M) 
with SOt of customers making 2 or more call s/month. 
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From To 

List Routes 

SCHEDULE II 

Docket No . 891339-TL 
Inter- exchange Traffic Data 

EAS -Clermont Exchange to Apopka, Lake Buena VIsta , 
Reedy Creek, Orl ando, Windermere, Hinter Garden and 

Hinter Park Exchanges 

One-Way 

Call lng 
Rate Total 

MS & T Me ssages M/M/M* Customers 

Customers Making I 
or More Calls/Month 
Number Percent 

Part I - Routes greate r than 2.00 M/M/M 

Ordered large M/M/M to small M/M/M 

Part II - Routes 1. 99 to I .00 M/M/M 

Ordered large M/M/M to small M/M/M 

Part III - Routes bel ow .99 M/ ~/M 

Ordered large M/M/M to smal l M/M/M 

*Threshold levels as per Rule 25-4.060<2> and <2 ><a>. 

One- Way • Calling Rate of 2.0 messages per main station per month (H/M/M) 
with SOl of cus tomers making I or more calls/month . 
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