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BEFORE TH E FLORIDA PUBLIC SERVICE COMMI SSION 

In re : Petition by Munson exc hange s ub
sc r ibers for extended Jrea service 
between Munson exchange a nd the Pace 

) 
) 
) 
) 

DOCKET NO. 900139 - TL 
ORDER NO. 2 2663 
ISSUED : 

and Pensacola e xchanges 

--------------------------------- ____ ) 
ORDER REQUI RING TRAFFIC STUDY 

BY THE COMMISSION: 

3-12-90 

Pursuant t o petitions filed with t hi s Convnission by the 
residents of the Munson exc hange , we have been requested t o 
consider requi ring implementation of e x tended area service 
(EAS) between t he Mu nson e xchange and the Pace and Pensacola 
exchanges. The Munson and Pace exchanges a r e located in Santa 
Rosa County, while the Pensacola exchange is located in 
Escambi a County. These exchanges are served by Soul he rn Bell 
Telepho ne and Telegraph Company (Southern Bel l), which is 
subjec- t to r egulation by this Commission pursuant to Chapte r 
364, Florida Statutes . 

I 

In orde r for us Lo begin our evalua t ion and c ons ide r a ti o n I 
of this request, it is neces s a ry for Lhe company to prepar e and 
submi t cerlain traffic studies for review and appraisal. Thes e 
studies s hould be based upon a minimum lhir y (30) day study o f 
represen t ativP calling patte rns and shall be in s uc h f o rm, 
detail and content as will permil revi ew by the Commiss i o n. 
The study shall include as a minimum the fo llowi ng · 

( a) The number of messages and calculaled 
cal l i ng rates, expressed in mess ages per ma i n 
and equivalent main stations per monlh (M/M/f-1), 
over each i n terexchange route in each direction, 
segregated belween busines s and residentia l 
users and combined for both. In a summary 
schedule, the r oule e ntries s ha ll be o r dered 
from highest lo lowest M/M/M and shall be 
grouped as s hown on the forms attached hereto as 
Schedules I and II. 

(b) A detailed a nalysis of the distribution of 
calling usage among subscribe t ~ , over each route 
and i n each direction, segregated between 
bus iness and r esidentia l users and combined, 
showing for each category the number of 
customers making 0 calls, 1 ca ll, etc . through 
25 cal l s and 26 or more cal l s pe r mont h. 
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( c ) St ati o n class1 fi ca tio n d ata s how1ng, b y 
clas s e s of serv ice , the numbe r and e qu iva l ent 
mai n statio n s in servi c e f o r each o f the 
exc hanges be i ng studi ed . 

( d ) The i n terexchange t oll rates , di s ance 
between rate centers , t he numbe r and durat i o n o f 
cal l s by time of day and the average revenue pe r 
message ( ARPM) for t he ca ll s s tudi ed. 

( e ) Th e numbe r o f Fo reign Exc h ange ( FX) l i nes 
in service and the average c all i ng v o lume s 
carried on t hese 1 i nes e xp ress ed , ( a) mess ages 
pe r mon t h, and ( b) i n ccs un its . Fo r eac h r oute 
where an FX e x i s t s , d l. te r mi ne what a new M/ M/M 
o n t he pe r cent of su bscri bers ma k i ng t wo o r mo re 
Cdlls would be if t he FX were considered a s 
regula r poi nt-to -poi n t traffic. 

The company s ha 11 also submit a map of t hese a r eas . T he 
map s hal l be d ivided by e x c h anges with color cod i ng to i nd i cate 
different exc ha nges . Exi s t i ng EAS r outes s hal l be s hown with 
a rrowhead s t o i nd icate o ne-way o r t wo-way EAS r ou tes . On t h e 
same o r anothe r map , Lhe p r o posed EAS r ou tes sha l l also be 
i ndicated by arrowheads and t he M/to\/t1 and pe t cenl of 
subscribe rs making two o r mor e ca ll s per monlh s hal l be 
ind i cated f or each di r ection o f the proposed EAS rou te . 

F i nally, the company s hall submit an anal ysis statemen t 
r egarding t he da ta co ll ec t ed and other informat i on i t ha s 
gat he red o n t he p r o posed r outes . The analy sis s t a t ement shall 
c on tai n an ampl ification s tatemen t o f t he da ta pro v i ded i · 
attached Sc hedu les I and Il ; a statemen t o f the data provided 
in popu lat ion densities and demogr aphi cs which would h ave an 
i n fluenc e o n how traffic d ata is i n te r pre t ed ; a statement o f 
known o r st r o ng l y s uggested r easo ns f or he e x istence o f a 
c ommunity or interest between the two e xchanges , such a s 
economic , soci a l o r political f actors; and a statement o f any 
c hanges in s u r f ace t r anspo rtatio n be t ween the two e xchanges, 
wh i c h may ha v e i n f luenced the develo pmen t o f a communi t y o f 
i n te r est . 

Ba sed o n t he fore go i ng , i t is 
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ORDERED by the Florida Public Service Commissi o n that 
Sout hern Bell Telephone and Telegraph Company be and the same 
is here by directed to prepare and submit the studies referred 
to in the body of this Order wi thi n s ix t y (60) days from t he 
date of th is Order . 

By ORDER of the Florida Public Service Com;ni ss ion , 
this 12th day of MARCH 1990 

STEVE TRIBBLE, Director 
Division of Records and Reporting 

( S E A L ) 
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From To 

Ll st Routes 

SCHEDULE I 

Docket No. 900139-TL 
Inter-exchange Traff ic Data 

EAS - Between th~ Munson exchange 
and the Pace and Pensacola exchanges 

One-Hay 

Ca 11 \ ng 
Rate Tot a 1 

MS & T Messages M/H/M• Cus tome rs 

Part I - Routes over 3 M/H/M 

Ordered large M/M/M to small M/M/M 

Par t I I - Rou tes 2.99 to 2.00 M/M/M 

Ordered large M/M/M to small M/M/M 

Part III -Routes 1.99 to 1.00 M/1-1/M 

Ordere~ 1arge M/M/M to small M/M/M 

~art IV - Routes below .99 H/M/H 

Ordered large M/M/M to small M/ M/M 

•Threshold levels as per Rule 25-4 .060<2> ar1 <Z><a>. 

Customers Making 2 
or More Calls /Month 
Number Percent 

One-Hay c Calling Rate of 3.0 messages per main station per month (M/H/M) 
with SOt of customers making 2 or more calls / month . 
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SCHEDULE II 

DocKet No. 900139- Tl 
Inter- exchange Traffic Data 

EAS - Between the Munson exchange 
and the Pace and Pensacola exchanges 

One-Hay 

Calling 
Rate Total 

From To MS & T Me ssages M/M/M* Cus tomers 

Customers Making I 
or More Calls/Honth 
Number Percent 

Lt s t Routes Part I - Routes greater than 2.00 M/M/M 

Ordered large M/M/M to small M/M/M 

Par t II - Routes 1.99 to 1.00 M/M/M 

Ordered lar9e M/M/M to small M/M/M 

Part III - Routes below .99 M/M/M 

Ordered large M/M/M to small M/M/M 

*Threshol d level s as per Rule 25-4.060<2> and <2><a>. 

One- Hay · Calling Rate of 2.0 messages per main station per month (M/~/M ) 

with 501 of customers making 1 or more calls/month. 
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