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1 P R 0 C E E 0 I N G S ------
2 ( Hearing convened at 6:08 p . m.) 

3 CHAIRMAN WILSON; Counsel , would you read the notice, 

4 please . 

5 l'IR. PALEC~l: Pursuant to noti ce irsued on rebru~ r y 28, 

6 199~ , in Docket No. 891345-EI, the Florida r ublic S~rv1ce 

7 Commission will hold a service hearing 1n th is docket on the 

8 request of Gulf Power Company to increase itr rates and charges . 

9 The hearing will commence at 6:00 o'clock Central Standard T1me. 

10 Customers who wish to present testimony are •;rged - ~ appear 

11 promptly at the schedulea time. 

12 The purpoee of this ~ervice hearing will be to permit 

13 members of the public to qive testimony regarding rates and 

14 services of the Gulf Power Company. The procedure at th1s 

15 hearing shall be as follows: The Co•pany will pr•sent a bri~f 

16 summary of its case and then members of the public aay present 

17 testimony . 

18 CHAIRMAN WILSON: Let's take appearances o f counse l . 

19 MR. SHREVE: Jack Shreve and Steve Burgess, Office ot 

20 the Public Counsel, representing the custome rs in oppofiltlon t o 

~1 the rate increase. 

22 l'IR. PALEC~I: l'lichael Paleck1, 101 East Gaines Street, 

23 Tallahassee, Florida, appearing on the behalf o f the Stuff o f th e 

24 Florida Public Service Commission. 

25 Kll. PRUITT: Prenti ce P P~uitt, 101 East Ga1nes 

FUORIOA PUBLIC SERVICE COKMISSION 
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1 Street, Tallahassee, Florida, counsel to the Coamisoioners. 

2 "~· BOLLAND: Ed Holland, with the firm o f B~qgb and 

3 Lane, 700 B)Qunt Building, Pensacola, florida, 32501, appear1ng 

4 on behalf of Gulf Power Company. 

5 CHAIRMAN WILSON: Good evening, my name lS "1 chael 

6 Wilson, I'm Chai rman of the Florida Pub l ic Service Commission. 

7 Here tonight are the other four Coamissioners on t he Publi ~ 

8 Se r vice Commission, Commissione rs Detty Easley, Tom Hernoon, 

9 Gerald Gunter and Tom Beard. 

10 What I would like to do is just t~lk a little bit about 

11 what we're here for and how we're going to proceed . f1r s t we'll 

12 have Gu l f Power Company sake a presentation of the rate request 

13 they filed with the Public Service Commission. 

14 FROM TBE AUDIENCE: How about speaking up7 

15 CHAIRMAN WILSON: I'm sorry, c~n you not hear? 

2.6 "r. Sh reve, who is the Public Counsel, is here to help 

17 customers present their testimony. For th~se of you who have 

18 ' never testified in one of these kinds of hearings, It's very I 

19 easy. "r. Shreve has a list fer you to sign up on; and as he 

20 calls your name, what I would l 1ke f ? r yo~ to do 1£ co"e forward 

~1 and tell us what you have to say. 

We say have some quest ion1 of you. And s1nce we Intend 

23 t o use the informat1on that we get here tonight from the 

24 customers in this proceeding, I'm qotnq t o swear you 1n bef o re 

25 you testify. After the Co•pany's open ing statement ·- I believe 

FLORIDA PUBLIC S~RVICE CO~I53ION 



7 

1 Kr . Shreve h&c soaething to say. also-- we'll take a short break 

2 so that the se of you who have not already signed up on Mr . 

3 Shreve's list will have an opportunity to do that. 

4 We're here tonight to hear fro~ the ~ustomers and 

5 ratepayers of Gulf Power Co~pany. During thi~ phase of the 

6 p.oceeding, we want to hear from the custoaers of th1s util1ty 

7 about the quality of service that you receive from Gulf Power 

8 Co111pany and we want to hear about the issues that concern you. 

9 The Coapany has filed for a permanent rate increase of 

10 $26 .3 million. In t he permanent case to be heard in Ju'y, there 

11 are a lot of issues that the Commissi on will hear. 

12 We all know that there have been serious allegati ons 

13 ~de and questions raised about r ecent activities of r.ult Power 

14 Coapany. These are allegations that cannot and will not be 

15 ignored by the Commission in its appraisal of the Gulf Power 

16 management. This coapany has, in fact, pled guilty to felony 

17 charges in rederal District Court in Atlanta. raising questi ons 

18 which mu~t be answered and answered to the satisf~ction of this 

19 Co1111ission. 

20 The Comaission musl determine the consequences of the 

ll actions taken by Gulf Power Company and its eaployees. and It' s 

22 our job to see that the ratepayers do not ~~ffer those 

23 consequences . If there are expenses that ~ave b~~n pa1d by 

ratepayers that are not prudent or related to the prov1s1on of 

electric service, then they aust be refunded or rPturned to 

rLORlDA PUBLIC SERVICE COftMISSION 
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1 custo•ers with interest. If there are costs which are being paid 

2 by ratepayer .; which should not &:-e paid by ratept~yers, they must 

3 cease. These issues have not yet been heard by the CommiSSIOn. 

4 The law required that the Coapany be ~ llowed t o coll ec t 

5 1 interim revenue r:s of $5.7 million. Unfortunate 1y, the ColliJII l ssl on 
I 

6 could not-- could cons i der only a few of the issues that we w1!l 

7 hear in the peraanent rate case . Portunately, these revenue ~ are 

8 temporary. The law allows th~ Utility to collect money pend1ng a 

9 full revie~ of the Company's operations. That full rev1ew w1ll 

10 takes place in hearings in July of this year. 

11 The fact that Gulf Power has been allowed to 

12 temporarily collect $5.7 =ill1on on a temporary bas1s does no t 

13 mean that they will receive that ftaount of money 1n the perm~~ent 

14 rate case. It does not necessarily aean that they will receive 

15 anything. Gulf Power could b~ required to refund all or a part 

16 of that amount, and rates can remain the same or even be r~duced 

17 in this type of proceeding. 
I 

18 The events of the recent past warrant a full and 

19 thorough investigation and rev1ew o f the actions o f Gu lf Power 

2~ Company. This Commission a~ presently constituted , 01 as 1t may 

21 be when this caae is heard, will investigate and rev1ew these 

22 actions and they will be issues 1n this r ~ te case . 

23 I will now hear the Company's statement on the r~te 

24 inc rease that they have requested wh1ch 1s p~nd 1n9 befo 1e the 

25 Public Service Commiss ion. Mr. Holland? 

FLORIDA PUBLIC SERVICE CO""lSSION 
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1 M.R. HOLLAND: Plr. Chairraan, before we do th"t, I woul d 

2 like the record to reflect that I have --

3 CHAIRMAN WILSON: You have to speaK up, I can't heat 

4 you . 

KR. HOLLAND: Sorry. 

6 rROM THE AUDIENCE: Speak loude r. 

7 COKMISSlONER GUNTER: You have to get closer t o it is 

8 all. 

9 1\R. HOLLAND: Kr. Chairman, befo re we call our w1tness. 

10 I would like t he r ecord to reflect that I have p rov id!d ~he court 

11 reporter with a copy of the official not1ce of these hear1ngs and 

12 would request that the Commission mark t~is as an exh1b1t . 

13 CHAIRMAN WILSON: Public not1ce will be marked as 

14 Exhibit 1. 

lS (Exhibit 1 marked for identification.) 

16 PlR. HOLLAND: With that, we'd call "r. Scarbrough. 

17 MR. SCARBROUGH: C~od evening. Commissioners, and 

18 ladies and gentlemen. I 'm Arlan Scarbrough, Vi ce 

pleased to have this opportunity to give you a brief summary o f 

Presiden t-Finance for Gulf Powe - Company. Gulf Po~er Company 1s 19 1 
20 

21 our request to the Ylori da Public Service Commiss1on f o r an 

22 increase in our reta il base rates. We are equally Interested 1n 

23 hearing frvm you today regarding any concerns that you n.1yht have 

24 about our rates and the service you receiv~ fr o• Gulf Power 

25 Company. 

rLORIDA PUBLI C SERVICE COI'lMISSION 
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1 Gulf Power Company is an investor-owned enterprise 

2 entrusted with an essential public service. Our primary ml&Sion 

3 is to provide adequate and reliable electri c servi ce to all of 

4 our customers at t he lowest possible price consistent with 

5 earning an adequate return for the investors w~~ have prov1ded 

6 the f unds to make such s~rvice possible. We are prc ud of the 

7 Company's accomplishment of this mission and we believe Gulr 

8 Power Company is a highly competitive, well - managed electric 

9 utility. 

10 (Slide 1 : ) On Deceaber 15, 1989, Gulf Power Comoany 

11 filed e petition with the florida Public Service Commiss1on 

12 requesting an inc r ease in rates of $56.3 million annually. ThiS 

13 is an ove rall increase of 6.21\ and an inccease of b.47\ f ~ r the 

14 resident i a l customers. If approved, this aaount would Increase 

15 the cost for a typical residential custoaer, which 'S one who 

16 uses 1000 kilowat t hours per month, by $~.16 per month dur1nq the 

17 winter wonths and $5.73 per aonth during the summer months. The 

18 approved test year !or evaluating the req~est was proJected f o r 

19 1990. 

20 The requested rate b~se or net amount of facil i ties 

21 serving the retail customer was $9~4 million. The requested 

22 overall rate of return on this rate base was f.34\, and the 

23 return requested on the coiiiDon equity portion of the investmer.t 

24 was 13\. The Coamission suspended this request f or 1ncreasf'd 

25 rates until hearings could be completed with a f1nal decisi on 

I 

II 7 LORIDA PUBLIC Sr:RVICE COKMISSION 



11 

1 scheduled to bv reached by August 14, 1990. 

2 The Coapany also requested int~rim cell~! of $22.8 

3 million; and on February 8, 1990, the Co~iss1on opproved an 

4 increase of $5,751,000, or 2.43\, which 1s sub1ec t t o refund w1th 

5 interest pending the final decision by the Co~isston in August. 

6 The inter•• increase was effective on ~arch 10, 1990. 

7 (Slide 2:) On this slide, you can see that, of ~u r 

8 total request for $26.3 million, approximately 1"1\ will De for 

9 federal and state income taxes on the requested increase. In 

10 othe r words , if it were not for income taxe~ . our request would 

11 have been reduced by about $1 0 ru 11 1 on . 

12 Also, Gulf Power Co~npany is the largest payer of 

• 13 prope r t y taxes in t he area it serves . In 1989, Gulf Power pa1c1 

14 $5.2 aillion to Escambia County for property taxf's. 

15 ! (Slide 3: ) Certainly, electric bills and the CO£t o f 

other household goods and services !~latter of 16 are a concern •o 

17 everyone. Gulf Power Company has worked very hard t o provide I l S 

18 customers with hi~h quality electric se r vice at the lowest 

19 possible cost. 

20 The management and empl oyees of Gu lf Power Company have 

]1 worked diligently to increase the productivity and eff1 c 1ency o f 

22 all its operations. This effor t haa resulted 1n keeping 

23 operating P.xpenaes at a minimJm. Combined with favorablP 

24 e conomic conditions and Increased sales o f gen~rat1ng capac ity 

25 1 and energy to other electric utili t ies, these efforts have 

FUORIDA PUBLI C SERVIC£ COKMJS~ION 
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1 enabled ua to avoid requesting an increase in base rates for over 

2 five years. The rates at Gulf Power are among the lowest 1n the 

3 Southeast and the nation and, as shown on this slide, will retain 

4 that relative favorable position, even with the tota. 1ncrease 

5 requested. 

6 (Slide 4:) During the period f r om July lat. 1988, 

7 through January 31st, 1989, Gulf Power Coapany coamitted 

8 approximately 500 megawatts of additional generating capacity 

9 from plants Daniel and Scherer to its retail cuRtoaers. Gulf had 

10 temporari l y sold t h is capacity to other electr1c utilities. but 

11 the capacity is now serving our retail cuatoaers. 

12 Gulf owns a SO\ interest in the two 500 aegawatt units 

13 at Plant Dan iel located nea r Pascagoula , Missisaippl, and a 25\ 

14 interest in the 818 aegawatt Unit No. 3 at Plant Scherer located 

~ in Monroe County, Georgia. Plant Scherer, which is shown un this 

16 slide, has four units with a combined total capacity of 3,~72 

17 megawatts. With this additional capacity fro• Plants oan1el and 

18 Scherer, Gulf's generating reserves a r e in the desired range of 

19 20 to 25\. Without th1s capacity, Gulf's generat1n9 teserves 

20 would have been a negative 7\ during the extremely cold weather 

21 we had in December. 

22 The revenues that were received from these temporary 

23 off-system sales -- in additi on to lower cost of money, lower 

24 federal inco•e tax rates, a.ld Gulf's cont1nual effo rts 1n 

25 controlling costa -- have enabled the Coapany to avoi ~ requesting 

rLORIDA PUBLIC S!RVICE COKMISSION 
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1 an increase in baae rates during the five-year period aince our 

2 last increase in base rat~s in Deceaber 1984. This has b~en a 

3 period o! constantly increasing customer growth and 

4 ever-increasing costs of expenses and facilities ne cessary to 

S serve our custoaers. 

6 (Slide 5:) As shown on this slide, in December 1984, 

7 the Florida Public Service Coamisaion approved $626 mill1on for 

8 plant facilities and equipment serving the retail cust0mers, also 

9 referred to as the •retail rate base." Si~ ;e 1984, Gulf wtl l 

10 have invested $298 million in additional facilities and equipment 

11 net of accuaulated depreciation. This is an increase in Gulf's 

12 rate base since 1984 of 48\ for a total requested rate base of 

13 $924 million in this case. You see the 48\ inctease and the rate 

14 base that is requested in this case of $924 ~illion, and the rate 

15 base that was authorized in 1~84, of course, and the increase o f 

16 $298 million. 

17 As you can aee on this slide, the percentage of the 

18 Company's investaent in production, transmi ss1on and 

19 distribution, and otner facilities is about the sam~ now a s 1t 

20 was in 1984. Production in 1984 was 47\; 1990, it's 44\ 

21 Transmission and distr ~ bution in 1984 was 35\: and 1n 1990 , It's 

22 37\. 

23 "Other,• which includes line truck a , bu1ldings, coal 

24 stock piles and so forth, was 18\ in 1984 aa a per centage of ou t 

25 total rate base and in •990 is 19\ of our totftl rate base . 

FLORIDA PUBLIC S~RVIC£ COKMISSJON 
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2

1 .I 

is Gulf's new corporate office buildi ng, which was occupied in 

One of the add1tions inc luded in the ~othet~ cat•gory 

3 March 1987. This buildir.g was constructed to house the corpo rate 

4 office functions under one roof. The cost of t he building was 

5 equivalent to t he coat o f comparable office ap.1ce In no rthwest 

6 rlorida. Also, t he cost of the land on which the bu 1ld1ng 1& 

7 located was comparable to the other suitable build1ng s1te s that 

8 were available. 

9 (Slide 6:) Gulf Power Company's Investment 1n the 

10 additional $298 million of facilities necessary to service reta1l 

11 custome r s, along Yith the increased expenses incur r ed during this 

12 five-year period, has caused the return that the Company earr.ed 

13 for its inves~ors to drastically decline since our last rat e 

14 1ncreaae in 1984. Without this request~d Increase 1n rates, 

15 Gulf's 1990 retail overall retu rn and return vn common equtty IS 

16 expected to be only 6 .60\ and 7.52\ respectively. Investors will 

17 not continue t o risk their •oney in a company that o ffers s uch 

18 low returns. 

19 Gulf Power Company I& seeking an overall rate of return 

20 of 8.34\ on its investment and facilities necessar y t o prov1de 

21 adequate and rel1able electri C serv1ce to It& tetall cus t ome r s . 

22 Inclurled in this rate is a request for J 13\ return on the r 1sk 

23 capital investPd by Lhe common stockholder. 

24 As a co~par1son o f reasonablen~ss the pr1me Interest 

25 1 rate, which is the interest rate charged by m.aJor hanl<s t o thet r 

rLORIDA PUBLIC SERVICE COMMIS S ION 
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l most creditworthy customers, 1s 10\ today. 

2 (Slide 7:) As I mentioned earlier, the rates of Gu.f 
I 

3 Power Company are among the lowest in the Southeast and the 

4 nation. This slide shows that, because of the l ower fuel costs 

5 that Gulf ~ as been able to achieve, its residential rate is lower 

6 today than it was in 1982. In 1982, the rates for 1000 kil owatt 

7 hours was $65.46. The rate today for 1000 kil owat t hours for the 

8 resident i al customer is $59.36. In fact, even w1th the full 

9 increase requested, the average coat for Gulf's res1dent1al 

10 custome r s for December 1989 would remai~ less than che cost tn 

11 1982. 

12 I n 1982 the cost for a r esidential customer for 10 0~ 

13 kilowatt hours was $65.46. In 1990, if we increased the 19A9 

14 cost, the 59.36, by the total aDount of increare, 1t would br1ng 

15 that bill up to $64.52, which is le&o than the amount that our 

16 customers paid for 1000 kilowatt hours in 1982. There are very 

17 few prov\de r s of consumer goods and services that can make that 

18 claim. 

19 Eventually, the r ates to each class of customer -- the 

20 residential, commercial and industrial classes should cover 

21 100\ of the cost to provide electric service to them. As shown 

22 earliPr, Gulf is requesting an ~verall !ncrease in rates of 

23 6.21\. However, i! t he request is approved as filed, Gulf ' s 

24 residential custo~ers will see an 1ncrea ce of 8.47\ in their 

25 bills. This residential increase is necessary tn order to ensure 

fLORIDA PUBLIC SERVICE ~O~I SSION 



1 that the residential customer is pay1ng closer to the1r !a1r 

2 
1 

share of the cost t o serve t hem . At the present t 1me. Gul ! · s 

3 residential customers are payinq only 86\ of what It costs t o 

4 deliver electricity to them. 

~ ~ With the proposed Increase, Gul f a residentia l 

6 customers will still be paying only 93\ of wha t it cost t o 

16 

, provide electric service to them. Consequently, the other class 

8 of customers, commercial and indust r ial, wil l con tinue to pay a 

9 greater share of the cost for serv1ce than do the res1dent1al 

10 custome r s. (Slide presentation ~oncluded) 

11 I am su re that you are aware that the Company and the 

12 JS gove rnment entered tnto a plea agreement on October 31, 1~89. 

13 The government's Statement of Facts regarding Gulf Powet 

14 Company's pleas and the charging document itself recognized that 

15 the events which formed the bases for the gove r nment's charges 

16 were the unauthorized, illegal actions of a former member o f 

17 Gulf's management and other former employees acting at Ills 

18 direction. While we do not condone such activities , the Company 

19 has accepted responsibility for them and ha c taken numetous steps 

20 to ensure they do not reoccur. The costs associ at ed with the 

21 investigation, including the $500,000 fine, have been exr.luded 

22 froa this rate filing and have no impact whatsoev~t or. our 

23 Company's need for rate relief. 

24 In clobing, I would like to emphas1ze that Gulf Powet 

25 Co•pany's ~ajor goal is providing adequate ~nd reliable ~lectrl c 
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1 service t o its customers at the lowest possible cost. Gulf ?o~o·~r 

2 has representatives here who are able and happy to answ•r any o f 

3 your questions and to assist you with any problems that you m1qht 

4 have concerning your rates and the scrv1ce that you re~elvP from 

5 Gulf Power Company. These employees a e s~ationed in the rear of 

6 the room and they can be ident1f1ed by the Gulf Power 

7 identification badges that they are wearing. 

8 I thank you for your kind attenti on. 

9 (REPORTER'S NOTE: Although not of f1 c1ally submitted, a 

10 printed copy o f the slides used in the presentatlon by Arlan 

11 Scarbrough is attached as an unnumbered exhibit for the 

12 convenience of t he reco rd. ) 

13 CHAIRMAN WILSON: Thank you, Mr. Scarbrough. 

14 Mr. Shreve, do you have some comment s you would l1ke t o 

15 make at this point? 

16 PU\. SHREVE: Yes. Hr . Chairman, I wlll be very t-llef. 

17 1 will make only a few points because this IS the n:q11t t o h \.' ar 

18 from you a nd see what your comments are concerninq the rate 

19 increase and Gulf Power. 

20 Some of the points that I think should be made, I wou l d 

21 like to tell you that we have not completed our 1nvest 1gat1 on o r 

22 discovery, and I would assume the Puolic 5ervJ ce CommiSSion h~ s 

23 not. either. There should be a thorcugh investigation and you 

24 should be assured that none of the expenses, attorneys tee G o r 

25 anything concerned with any of the cr imi nal investtqatJ ons t hat 

f'I..ORIDA PUBLIC SERVICE COMISSION 
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1 have been going on for a couple of years, are included in any o f 

2 the expenses here. Supposedly, that t& not the ~ase. Th~t 

3 should be checked and confirmed by the Public Service Commission 

4 and by us. (Applause) 

5 Gulf Power has asked for a 13\ return on equity . 

6
1 

First, let me tell ~'ou that that's not rea lly ; ust 13\. There's 

7 such a thing as investment tax credits, we all understand thts, 

8 that's your aoney that the y're holding. Now, under the tar laws, 
I 

9 they're allowed to get a return from that. But that 13\, 1 ! 

10 granted, would r eally represent over 14\ in real prcfit to them 

11 after taxes. So you undeLstand that. 

12 Their rate case expense of a million dollars for thi s 

13 case, they've asked thaL that be spread over two ye~rs. Now, 

14 they came in for their last rate case 1984, so we're talktng f 1ve 

15 years. That means if it lo'as granted to therr., as they've asked, 

16 that they would collect $2 . 5 mtllion if they didn't come tn for 

17 anuthec five years for the Sl million that they had expe11d1'd. 

18 The rate case that they filed a l1ttle over a year agn 

19 and dropped, i t should be thoroughly confirmed that none of those 

20 rate case expenses are placed in as a responstbiltty ot the 

21 consuming public. That's not your responsibility and you 

shouldn't have to bear that burden. 

As to the rate increase, Hr. ~carbrouqh continually 

24 said, I believe, 8.47\. Just so you'll understend, that 1ncludes 

25 base rates as lo'ell as fuel adJustment. Bv add1ng the two 

fLORIDA PUBLIC SERVrCE COKKISSION 
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1 together, you come up with a smaller percentage tncrease. The 

2 real increase that is coming in here on the residential cus t omers 

3 ia about 13\; because i f fuel adiustment goes up, then your bills 

4 are going up. You mi ght as well look tor 1t. So you really 

5 should look at those in two separate catego ries and reol1ze that 

6 the increase on the1r base rates, wh ich 1s go1 ng to reflect t he1r 

7 profit, is an increase of about 13\. 

8 There are a great many items that we 're sttl l looKing 

9 into. We filed testimony in the last ca se, we're redotnq that 

10 testimony and we're going 1nto add it ional discovery. At thl s 

11 point, we ce rtainly oppose the rate tncrease, do not ~ ~i nk 1t 1s 

12 justified by any means, and feel probably -- as we d1d 1n the 

13 last rate case, before t hey ·o~ ithdrew it -- that the r e should be a 

14 rate dec rease and we will pu r sue that. Thank you. !Applause • 

lS CHAIRMAN WILSON: Thank you, Mr Shreve. We're qo 1ng 

16 to t ake a very short break here f or those customers who may have 

17 come i n a little lat ~r . Hr. Shreve has got a list o f folk s ~ho 

18 have signed up to testify; if you have not already s1yned up, 1( 

19 you would p lease come up here and sign up with h1m on that ! 1st 

20 during this short break , so that he can ca ll yocr name and you 

21 come come forward and tell us you r commen t s about the rate 

22 i ncrease o r other matte rs that you J~nt to testt fy abou t. 

23 We'll take about a five- minute break now so that wp can 

24 do that. Thank you. 

25 (Short recess. ) 
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1 CHAIRMAN WILSON: Before we get started, two th1ngs. 

2 One, we have a complaint analyst fr om the Public Service 
I 

3 Commission, 11s. Kathy Broo,m, she's standing there in the bright II 

4 yellow there. If you have any questions that you may have about 

5 your bill o r about service that you have fr 0m the Company, please 

b feel free, on one of the ~reeks or whenev~r. to go and talk to 

her and we'll investigate that and get b~ck with you. 

a The second thing 1 wculd like to do is, those who have 

9 signed up on 11r. Shreve's witness list, 1f I can get all o f you 

10 to stand at one time, we'll do a mass swearing in so we don't 

11 have to do that with each witness. Then when you come forward, 

12 you'll already be sworn in. 

13 (Witnesses sworn simultaneously.) 

14 CHAIRKAN WILSON: Thank you very much. Please be 

15 seated. 11r. Shreve ? 

16 l'lR. SHREVE: Yes, sir. 

17 CHAIRKAN WILSON: Would you like to call your first 

18 witness? 

19 11R. 5HR£VE: Yes, sir. l'lr. Goudy? 

20 CHAIRMAN WILSO~: Could I also get each o f you a s y u 

21 co•e up to testify to please state your full name for the record . 

22 11R. GOUDY: I want to get a llttle room here. 

23 CHAIRMAN WILSON: rull name and address. please. 

24 PAUL R. GOUDY 

25 was called as a witness on behal! of the Ci tizens of the State of 
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1 Florida and, hav1ng been previously duly sworn, test1f1ed ~s 

2 follows: 

3 DIRECT STATEMENT 

4 WITNESS GOUDY: I'm Paul R Goudy . I ltve at 946 

21 

5 Gondolie r Bouleva rd in the re b identia' commun ity o t Villa Vent r e, 

6 wh ich has a Gulf Breeze post otfice, 32S61. Please note the 

7 32561 because I'm going to be r~ferring to that lat~r. 

8 Member s of the Public Service Commission, Gulf Power 

9 r~presentati ves, ladles and gentlemen: As 1 sa1d, I'm Paul 

10 Goudy. In fo ct , I'm President ~ f the Villa Ven1ce Homeowners 

11 Associat i on, although 1 a m not here representi ng th~m. I ~~~~ her~ 

12 r epresenting my3elf a o a customer o f Gulf Po we r and also as a 

13 stockholder in The Southe rn Company, Gul f Powe t · ~owner. 

1 4 I testified last yea r at a SlD lla r heartng. st, ed 

15 last year that 1 was not in a position to de termine 1f Gulf •ower 

16 needed a rate increase or not. That only could be determtne 1 by 

l i you, t he Publi c Service Commission. You're the only ones th t 

18 can make the determi notlon. And I make t ha t same sta tement " 9llln 

19 this year. 

20 I would lir e to note that last year' s tequested 

21 inc rease was for $2S,790,000, while this year 1t 1s t o r 

22 $26,295, 000, an 1ncrease of over a half a m1ll1 on dollats . •s 

23 interest i ng to note, it was mentioned by Mr. Scarbr~ugh, but n 

24 the annual repo r t of The Southe rn Company, wht ch r Just rece1~ed 

25 today in the mail , it says that on October 31, l9B<i. pursuant t o 
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1 an agretae n t with the US Attorney, Gulf Power entered a gu1lty 

2 plea to two f ede ral of fenses. I skip, and it says, "In 

3 accordance with the plea agreement, Gulf Power paid a fine o f 

4 one-half million dollars, which reduced the ret 1ncome by t hat 

5 amount." 

6 It is inter~sting that thei r increased amount that 

7 they're asking this year over last year ia a half a million 

8 dol lars. (Applause). 

9 I stated la £~ year that I could not compla1n about Gulf 

10 Power's services from my standpoint, i t was excellent. make 

11 the same statement this year, their se rvi ce La excellent. t have 

12 no complaints on that Legard . 

13 1 stated last year that I vas here to o b ject to the 

14 seeaing deceptive way in which the public was informed o f the 

15 requested rate increase and t o object to the misleadi ng 

16 info rmati o n furnished . I wish t o make the same objections th1s 

17 year. You r reco r d should contain my presentation made last year; 

18 I will not repeat thea , but I suggest ycu rev iew your reco rds as 

19 things have not changed. 

20 The residential customer is beari ng the brunt of this 

~1 requested increase, an average of 8.47\ - - your l1ttle th 1ng here 

22 says 8.75\ --whi le the total requested inc rease only amounts to 

23 6.21\. Th.s, i nc identally, vas not in the noti c e tha t was sent 

24 out to the cuatoaeca this year, it was •erely that che 

25 residential custome r would have 8.47\. 
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, ... Soae custoaera, not residential , are obviously getting 

2 a rate decrease. 

3 I have to go on the recorda that I had from last year. 

4 As Mr. Shreve had said, the actual rate increase fo r the 

S residential customer on a rate is in excess of 13\. Let me read 

6 you soae decreases: "inus 9.65\, minus 43.37\ t.he Ge are for 

7 other types of cu1to•ers -- ainus 38\, minus 20\ 

8 At least, this year Gulf Power was forthr1ght enough to 

9 acknowledge that the residential customer was getting, and I 

10 guess in this room I should say, ~shafted.~ Laat year the'/ 

11 tried to hide it. 

12 Gulf Power states it is more costly t o serve 

13 residential customers than others, large industry. This may be 

14 so. But I asked at The Southern Co•pany•a ~nnual meeting last 

lS year why, if the rates were unbalanced, they had not beer. 

16 co r rected previously? The answer I received from Ed Addison was 

17 tney were kept that way f or, quote, "political purposes," end 

18 quote. He did not explain what those political purposes were, 

19 but I would like to know and I believe the Publi c Srrv1ce 

20 Commission should know. 

21 One statement J have heard from Gulf Power 

22 representatives is that the installation of new facilities and 

23 distribution systeiiUi to serve new residential cus tomer b 1s ve1y 

24 1 cos tly. This may be so; !:>ut they're not improv1ng my ser v1ce, 

25 nor am I or any of the existing residential cuctome•s requ1r1nq 
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1 these additional facil1ties. Only the new customers requ1re the 

2 facilities. Let the new customers pay these cos t s through h1gher 

3 hookup fees. I don't like the idea of exis t ing stable cus t omers 

4 having to pay for new ones. 

s Several other points. It's been stated that many of 

6 the monetary excesses of Gul f Power have not been pa ! d for by the 

7 ratepayers. An ex&Jnple is this ad that ran 1n the News Journal 

8 last year, "To Our Customers," signed by Hr. McC rary The cost 

9 of this ad was not paid fo e by the ratepaye rs of Gulf Power 

10 Company . 

ll Ed Addison made the same statement several times duong 

12 the stockholders annual meeting last year. No., •Y quest 1on : 1 f 

13 not the ratepayers, then who? Does Gulf Power and rhe Southern 

14 Company have another source of incoae7 don't think so. The 

15 answer has always been, "The stockholders paid f o r 1t." 

16 Now where do the stockholders get the aoney t o pay for 

17 these things? Obviously, from the ratepayers . Then, Gulf Po~er, 

18 hav1n9 used funds fro• the stoc kholders, asks for a rate 1ncrease 

19 so that it can 1nc rease its payments t o the stockholders. 

20 I could menti on the Gulf Powe r scandal tha t h~s been 1n 

21 the public eye for several year s. But I won' t . 

22 1 could question the new Gulf Powe r corporate 

23 headquarte rs and the excessive cost of land and ~onstructlon, 

24 supposedly paid for by •he stockholders, but, obv!oJsly, hy the 

25 ratepayers. But I won't. 
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1 I could •entio~ the investigation rega rding the 

2 inves tment o f pension funds by The Southern Company. But 

3 won't. 

4 In fact, there are numerous th ings 1 could ~e11t1on, but 

5 1 won 't. Except for flne last bu rp from Gulf Po,.,er, thE' Col•nty 

6 ftan -~ise fee. 

7 In my introduction, I stated I lived in Santa Rose 

8 Coun~y, 32561. When 1 received my bill for J anuary po"·er usaqe, 

9 1nc luded with the bill was a not 1ce of Esc amb1a County franch1se 

10 fee, 5.3548\. I called Gulf Power t o question my rece1v1ng th1s 

11 flyer and found that I w~s coded as liv1ng 1n Escamb1a County. 

12 Since Santa Rosa County was a fl at $4.07 at that t1~e. 1t wa~ 

13 easy to check who had been •isplaced. so to speak. It turned out 

14 that •ost of •Y neighbors we r e coded for Eacambia County . 

15 Now the house I live 1n is 1 7 to 18 years old. Vi lla 

16 Venice is one of the olde s t residential commun1 t1es eas~ of the 

17 City o t Gulf Breeze . Perhaps Gui f Power took Ken Kelson's r~mark 

18 about annexing Gul f Breeze to Escambia County li te rally . I don' t 

19 know. But it is strange that after 17 years and a change 1n 

20 ownership six years ago, my home was still codtd f or the wr ong 

21 county. 

22 How many othet were that way or are Gtill that way ? Or 

23 how m~ny other thing£ are miacoded or mixed up in Gulf Po~er's 

24 accounts and records? 1 won't aention that. 

25 A publ ic - - the basic proble• is that Gulf Power has 
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1 ~ost its cr~dibility. don't believe them, nor do most o f the 

2 people I ~now . A public utility, especially one with no 

3 competition, should be like Caesar's wife, above suspicion. above 

4 repr oach. Gulf Power has lost its standing l.s a good corporate 

511 cttizen of the co111111unity ~nd it will take ctrtainly more than one 

6 ::>r two years to regai.1 it. It might even take a change in 

7 l Padership of its owne r , The Southern Company. (Applause ) 

8 The p roblems of Gulf Power began before l'lr. McC rary 

9 became President. Last year, I suggested that Gulf Power 

10 managemen t was either incompete nt or of questionable integrity. 

11 Th iG year, I make the same suggestion. Nothtng has changed 1n 

12 thP past ye a r. No i ncrea se should be permitted until there ts 

13 ir1efutable p roof tha t one is ne~essary . When that proof IS 

14 available, the i ncrease should be a flat percentage across the 

15 board to all types of customers, not mak1ng the res11ent1al 

16 customer the designated hit. 

17 When Gulf Power has regained its c redibtllly and is 

18 aga1n a respected and trustworthy corp~rate ci tizen o f the 

19 community, then and only then should a discusst on of rate 

20 adjustments based on cost o( service be made. 

Thank you for the opportunity t o present my thoughts to 

you. (Applause) 

23 I'IR. SHREVE: Thank you, ~r. Gou~y. l'lr. Kolmetz. 

24 VI CTOR KOLI'IETZ 

25 was called as a witness on behalf of the Citizenr of the State of 
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1 rlorida and, having been previously duly sworn, testified as 

2 follows: 

3 DIRECT STATEMENT 

4 WI TNESS KOLMETZ: My name is Victor Kolmetz, I'm a 

5 resident of Escambia County, 5346 Well& Avenue. 

6 I asked for this rate increase, I wanted to &ee the 

7 paperwork1 and they told ae that Gulf Power had 40 pounds of 

8 paperwork fo r y'all. But 1 didn' l want 40 pounds o f it so was 

9 referred to the libr ary down to look at their little o ld 

10 synopsis. And just to put it on the line, it's juGt a big lie. 

11 A 6.2\ inc r ease is a big lie. 

12 The proposed tar1ff sheet, Attachm~nt 1, Paye I of 2, 

13 it talks about-- and I call this "reading your meter." That's 

14 all they do, read your meter and they get $6.25. That's their 

15 present charges, and they want to raise that to $8 . That's a 28\ 

16 increase. High school graduate here, y'all. You know . And 

17 t hey've got 6nd I'm using their 1988 figures - - over 27P, OOO 

18 cuatomrrs. At $20 a lick, we're talking over 200 -- $2,214, 000 a 

19 mon:h just on readi ng meters. 

7.0 11 Now, let me tell you about read : ng meters. ECUA, that 

21 ut1lity coapany here in E&cambia County that I doesn't l1 ke, ha s 

22 14 meter readers; and them 14 meter readers read al l the ECUA 

23 meter readers for the price of two at Gulf Power. They ' ·e paytng 

24 thea about $7 or $8 an hout. But the equi valent o f one - half o f a 

25 cent Lo read the aeters. You know, there's no t none o f us 
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1 wouldn't take for a aainuti!, a heart beat, to r~ad all o f Gulf 

2 Power's tor $4 a lick. We would be the next fat cat. We'd be 

3 mill1onaires just reading them here in Escambia Count y. 

4 Now, let's go back t o a taxt . Talktng about runntng 

5 around and reading melers, they do it in a cycle. They don't do 

6 1 t one on this end, and one over yonder, and e ver }"ihe r e . l can 

7r take a taxi and ride to Gulf Power l n less than ~6 . c <.n rtght 

8 now get on the phone and in less than 10 or 20 minutes have me 

9 two hot pepperoni pizzas right her• for $11. And they're br l ng 

10 me some goods, they' re doing something tor me. 

11 Now, tscambia County pi cks up our garbage and they 

12 charge us -- they come to my house and pick up my garbage f o r 

13 $1.50 . And they take it off and take care of H. Gulf Powe t 

14 wants to come by and read ~Y meter f or SB. 

15 Now, Pensacola News Journa l come by my house and lay me 

16 down a 35-cent newspaper every mo r n1ng. And, now, the thing ts 

17 these boys that ' s doing this work, they're making mo~•y . Maybe 

18 they'r e on slave wages, but they're making some. But the rate 

19 1 increase is ridiculous. They want , for GS customers, ra1se 1t 

20 43\ to $10 to read your meter. On a GSO customer, 51\ And on a 

2J large power users, they want 400 to SJ\ proposed rate 1ncrea se 

22 for reading one meter, $51. Now t ' ey want t o go up t o $230. 

23 Now, this is great. 

24 All rtght, now, let's go to the serv t ce charges. And. 

25 now, that's on Page Attl chaaent 1, Page 2 of 2. Right now. th1 s 
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1 is when they coae out and cut your aeter off, they charge you 

2 $16. All right, now they want $20. They just got to h~ve - -

3 that's a 25\ rate increase. 
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4 All right. At $20 a lick, Gulf Powe, 1L cut ttnq o ff 

5 close to 700 people a day in their domain. 700 people a day. 

6 that's $14,000 a day , that's over $3,640,000 at my h1qh school 

? figuring. And that's for disconnect. Gentlemen, we're talk1ny 

8 about making millionss of a day off of the people here in this 

9 northwest fl o rida panhandle and not even sell1ng us no 

10 electricity. (Applause) 

11 All right. The way they're go1ng to talk about this 

12 bill comparison, Page 1 ot 1, on bill coaparison, 6.2\ increase. 

13 They' r e saying, "We're gonna --you' re presently charging 5~3.41, 

14 but we're going to go to $49.1 4." Here's the old l. igh school 

15 dummy again, t hat's a 15\ increase in my mathematical work. And 

16 they want to go up on the large power users 22\ increase. 

17 Now, on their page on statistical informati on. Page 

18 of 2, it says their energy sales has increased an average annual 

19 growth 4.56\. Their ene rgy sales, now here's the th1nq: we're 

20 using less electricity than we did a few years aqo and we h~v~ 

21 to, because Gulf Power, when you go to talk to them, their goal 

22 is to lower your standard of living . And the1're gotnq to rlo tt, 

23 they're going to get them a rate increase. 

24 Now, one of these fe lowa was talktng abou~ everythtnq 

25 was dropping, fuel cost was dropping, minu s 7\. You know, fJel 
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1 costs, that's fossil fuel; and then their gasoline and oil fuel 

2 dropped 10\. And then they've got something "AG expenses," I 

3 don't know what, but it'o a minus 13\. All their expenses is 

4 going downhill. And in a five-year analysis, lha: tive-year 

5 analysis cost, on Page 1 of l, their fuel cost f om '87 to '88 

6 went down 12.4\. 

? Now, there was one thing I didn't understand, it's 

8 called "Interchange." I n 1984 --well, I don't know what 

9 interchange iS, I talked to soQe people at the co rner , you know, 

10 the coffee shop eating doughnuts and they told me what 

11 interchange was is when Gulf Power made too much electr1city and 

12 they sold it to "issi ssippi; and "issisaippi scld 1t to Georgia; 

13 and Georgia sold it to us; that was interchange. Now, I don't 

14 know, but it went up 263\. (Applause) 

15 Now, as far as Gulf powering doing a better job on 

16 cus~omer's accounti ng, they have dropped in customer accou~ting 

17 33\. They're getting better on that. Their taxes went down 8\. 

18 Interest on their monies went down. 

19 All right. Now, I want to talk about you fellows. One 

20 of them, Gerald L Gunter, been here since 1979. You hav~ been 

21 here since 1980. Gulf Power has, the way I figure 1t, on retail 

22 and wholesale, they've asked for 109.4\ rate tncreases. You have 

23 been powerful generous to them, you gave them 114.63\ increases. 

24 Llsten, you fellows are ~he one that's guarding this publ1c corn 

25 crib; and every ti•e y'all see Gulf Power coming, you aw1ng the 
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l door open wide. 

2 Now, that's all facts on their writings, Page 7 of 33. 

3 And Governor-appointed, Senate-approved. And Gulf Power has had 

4 a field day with the citi~ens in northwest rlorida. And 

5 north~est Florida voted conservative. I'm a ~emocrat and 1 vote 

6 conservative. The majority of the people in the panhandle voted 

7 for Governor Bob Ka tt inez. But we won't be voting Republ 1cun or 

8 Democrat or )I.Cberal, we'll be voting change come November 1990. 

9 Y'all give it to them. (Applause) 

10 On the Statement of Income, Page 8 of 33, since 1978 to 

11 1987, their revenue has doubled. Their fuel cost has doubled . 

12 And they had a classification calleo •others,• 1 don't know what 

13 all Others was but it went up four times. 

14 Their maintenance, they are really r ough to equ1pment, 

15 it went up double. 

16 Their ~epreciation, they know how to depreciate 

17 soaething, it went down-- I mean, 1t incr eased three tlmPS. 

18 And, hey, you know what? Talking aboJt depreciation, I'm st1ll 

19 driving a 1975 ~rican Motors Matador. And, 1n fact. you know 

20 how you're driving, you always look at another car? llln't seen 

21 another one in Escambia County, I thir.k I'm the only fellow 

22 drivinq one. But you know what7 Gulf Power IS lean1ng on me. 

23 Statement o( earnings. They've increased three time&. 

24 Stateaent --now this is the money they keep u • house, It's 

25 increaGed three times. They' re keeping !n three times as mu ch 
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1 money as they did 1~78/1988. Also it says, "Statement of Other 

2 Paid-in Capital," they're keeping in house, it went up three 

3 times. And they're keeping that money in-house. 

4 Now, this is a good on~. You talk about bureaucrats, 

5 HRS and ~verythi,g, everybody disposes of 100\ of whttever they 

6 take in. Gulf Power is-- when~~ say "rate," that's ju&t 

7 think the English word is a synonym for the word "tax.· T~ey 

8 take it and they disburse 100\. 1987, 48\ for fuel. 1978, th~y 

~ spent 48\ of their revenue on fuel. 1988, they spent 41. -

10 you go down how they dispose of their money, the percentages 15 

11 all there. You can give them a 75\ increase, they'd get tld o f 

12 it in one year's lime, they'd take care o! it. 

13 All right, now, when we get on that Page 25 of 3J, 1t 

14 says, generating a thousand kilowatt hours power suppl1ed data. 

15 All right, you got coal. Now, you know what? ain't tell1ng 

16 noth1ng t~at y'all don't know. They was spending 1n 1978 o r they 

17 was generating over 5 million kilowatt hours with coal and they 

18 had oil and gas. But in 78, Gulf Power made a change. they 

19 headed to getting all back into that fossil fuel; and the o 1l 

20 consumption went down 2080\ from 1978 to 1982. They wan l ed t o 

21 get off of oil because somebody, some of the1r frlend&, d1dn't 

22 hold stock In the oil ~ompanies, they had it . n coal, they ha d 

23 to. The gas, they dropped 3800\ in use in g5&. Dut you know 

24 what was so funny? The~ only 1ncreased 38\ us~ o t their coal but 

25 coal went up 59\. 
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1 You know, I heard th~L o ld song, "I 'm Just an ol~ chunk 

2 of coal but I'm going to be a diamond some day." They must have 

3 went in a diaaond mine mining this stuff. th1s coal tha t they're 

4 burning. 

5 Now, operating statistics. had b1llb in 1988, and 

6 they sa1d the average bill was $62.63. I don't remember that. 

7 know my Memory is short, but I don't remember that . 

8 Now, another thing they talked dbout wa 3 the i r 

9 residential customers. 88\ of their cus t omers are res1dent1al, 

10 11\ commercial, industrial and some street light s, tha : ·s the 

11 type. And they say they gene rate 36.6\ from residents. I go t 

12 news for you, folks: any ti me a commercia l Industry endeavo rs t o 

13 do a job in our area, they' re qo1 ng t o pass th e cost of wha teve r 

14 their elec tricity is right to us local res1dent1als. It ' s be 1ng 

15 passed on to us. 

16 They was talking about a minimu• wage went up and there 

17 wasn't nobody in the paper didn't s ay, "We 're Just pass1n~ 1t on 

18 to the customers." Industrial, they'•e going to pass 1t on to 

19 the resident. This is 100\ residential tax rate Increase that 

20 Gulf Power ha s coming down on us. 

21 Hey , all eight, cesident1al, told you w~s. I figured, 

22 up 15\. When they go up t o othet use r s , the laundromats. that's 

me. Every now and then I get stuc k hav1ng to use the laund1 omat. 

Right now they'te c targing 80 cents t o wash a load o f clo thes and 

25 25 cent to turn t he dryer on, i t doesn't d ry t ~em, you have t o qo 
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1 back two or ~hree times. But that's us, that's me. for the 

2 northwest -- who, who, who. 

3 Nov, I read them little old reports and 1t had that 

4 man's name, R J McMillan and A E Scarbrouqh on mos t of them 
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5 pages. Nov, what I'd recommend is that the&~ gentleaen be tested 

6 for drugs. Obviously, they come through that generation o f the 

7 '60s because all they want to do is feel good and ~et h11h and 

8 get everybody else higher . And that was that genera tton. N?w, 

9 if they test clean, I recommend that y'all fill out the paperwo1k 

10 and, the next time you go to Tallahassee, drop them two oft tn 

11 Chattahoochee because they ' re certifiable crazy in my book . 

12 Gulf Power don't need nothing. They're not fi ltng fo1 

13 Chapter 11. They're not sellin9 stock. They're not askinq for 

14 no assistance from the State of Florida. Ther're not applied fo1 

15 no low interest loans. And the same should be, they shoulnn't be 

16 applying for no rate increase. 

17 Now, you know, one time I met a man and to me he was 

18 almost like a God, he was so saart. And he t old me a ll t tle 

19 story and I'm qoing to tell it to you. There's a bus1nessman and 

20 he has $4,000 in the bank and his business is he's s elltnq ttres 

21 And I go over there and I buy tires from the man. And he's qot 

22 thea on sale for $20 apiece. But I ca~·t afford four of them, ! 

23 need four of them but I buy two of them for ~20. Okay. And , f OU 

24 know, I'm working 40 hours a week. Hey, !ellows, that don't 

25 increase, you've got 40 hours, you work 40 hours, that's 1t. And 
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1 y'all know Florid~ is a nonurion state, y'al) have what they cail 

2 a dght to work law down there that's keeping everybody that's 

3 working for a living down. 

4 Okay. I buy them two t1re~. A couple ot weeks later 

5 go back, I need two more tires. "Well, Victor, I rc11sed them 

6 prices, they're on sale now for 24." He had them in stock, had~ 

7 whole bunch of them, but he just raised his pr•ce, you know, 20\. 

8 Now, the law thc!!t is being effected right i1ere, that's 

9 coming into effect, is tha l he's lowering what I can do w1th my 

10 money. Now, it's only $4, but what happens is basically he's 

11 robbing from mel becauae he • a not being fair, an eye fo r an eye, 

12 a tooth for a tooth, he's not being fa ir with making a reasonable 

13 profit, he wants to go ahead and get A little bit more. 

14 But he's not vnly robbi ng from me. Whenever he lowers 

15 that amount o f money I've got to spend, he's taking away from my 

16 security blanket, he's also depreciating my money, he's also 

17 derreciating hia $4, 000 by 2J\. Gives him $3,200. H~ robbed his 

18 own self $800. 

19 Nov, I hope that y'all got that picture. Because the 

20 rate increase, Gulf Power, I • m trying to help them, they • re 

21 robbing their self more than they're rvbbtnq ua. 

22 robbing us. 

rhey'ce still 

23 All right, now, here's the bottom line right here. In 

24 our present society, we got about three cho1ces. ~e can get a 

25 second job-- or we can go to work for Gulf Power. 1 forgot about 
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1 that one -- or my wife goes to work, or we can just q1ve up ana 

2 get on that paid-for federal or ntate assistance. 

3 You know, I met a young lady the other day, her and het 

4 husband was having problems and they was qett1rq a d1vo rce. And 

5 she went do~ and a pplied f or that Aroc, that's federal 

6 assistance, Aid for Famil ies with Dependent Children . Whew, was 

7 she surprised. Here she was married to one of these basic 

8 redneck& out here just working for what we call min1mum waq ~. cr 

9 $6 or $7 an hour, just working and had two younguns. Undet that 

10 deal, she would get $275 a check on the ~onth on the children . 

11 She would get $250 worth of food stamps. She would get S265 fo t 

12 housing from HUD on a three-bed r oom hous~ sinr.e one o f her 

13 younquns was a boy and th~ other one was a girl. 

14 She got full Kedicaid. If she wants to qo t o schoo l, 

15 they give her free tuition. Her child r en qualified f or the wr c 

16 program; the One that's fixing to go to s chool is going to get 

17 free lunches, free breakfast and free daycare center. They e1en 

18 had -- HRS even had a electrical prog r am to assist t hem, and they 

19 also gave them a utility allowance. 

20 Do you know who is paying for It? Us. Taxpayers . 

21 People that's st1ll in here, got calluses on our hands st1ll 

22 working, we're the ones paying for it. mea~ . there is a who le 

23 group out h~ re, because of everything just k~eps qoing up, up, 

24 up, we've got people ) USt 9iving up. 

25 [ Now let me, let's go back to Gulf Power and the1r 
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1 services. You know, I had a little problem this past w1nter's 

2 spell that we come through. My elect:ic b1ll just kept gettino 

3 bigger and bigger and bigger. In fact, the first full 111onth that 

4 I had when I lived here, and I have been here a little over a 

5 year, my first full aonth bill was $60.66. Gentlemen, l live in 

6 a house trailer. It's valued at $6,000. That 's the Ko lmetz 

7 Estate in Escambia County. I claim homestead exemption on that. 

8 Now, whenever my bill just kept getting up bigger and b1qger and 

9 bigger, and I was going down every month paying the~. paying them 

10 all I could. But, you know, one 1110nth'e bill wa s $23~.88. 

11 just couldn't make it. 

12 Well, they were help1ng ae. You know, "You come ba c~ 

13 in two weeks. " I was try1ng, every two weeks I was back down 

14 the re . And, now, believe it or not, they cut my power off . And 

15 when they did, I vas right back down there. They cut me back on. 

16 they were real nice to me. And maybe I'm working that th1ng 

17 down, t hat deal, but let me tell you the tragedy of this that 

18 killa me. 

19 I am an Aaerican citi~en. "Y daddy ra 1sed me at the 

20 pop of his finger I come to attention. 1 kn~w what it 1s to obey 

21 orders, I know what it is to honor people. Natural l y. you know, 

22 whenever it come time, 1 graduated high school, 1 went to V1et 

23 Nam. Nobody had to put me in leg irons and handcuff r lnd be 

24 bearing down on me. But no, s1r, Gulf Power tha t doesn't mean 

25 nothing. 
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1 I was born in Panama City, I ~en up and down just 

2 about every county here b~ing '&lsed in this panhandle. In 1972, 

3 I got marriedi you know, I got out of the Navy and got married. 

4 Was worki ng l ocally for a co•pany called !son's Constructton 

S Company. We had the life ahead of us, I mean, you know, it was 

6 just eve rything was tefore me. Two years later, I had open heart 

7 surgery. 

8 Now, folks, I had a good mama a11d daddy. They we : e 

9 s trong 'nough, you know, I can't eve n remember thinking about~ 

10 Gulf Power bill or any of my responslbll!ties. 1 had a good ~aoa 

11 and daddy . Now, after I had that surgery, I sa1d, "I'm go1ng to 

12 qualify f or some of Lhese bread-and-butte r programs." Bu t I'll 

13 t ell you , t here was always a C~tch 22, I didn't qual1 fy for 

14 nothing. 

1 5 You know, li ke on Social Security, the first th1nq they 

16 tell me on Social Secu r ity when I fell out --

17 CHAIRKAN WILSON: ~r. ~olme~%, I'm go1ng to have to ask 

18 you to abbreviate you r remarks. There are a lot of other people 

19 he re who want to testify and we're only going to be here one 

20 whole night. And I'm afraid we're not gotng to get t o them 1f 

21 you don't abbreviate your remarks a l1ttle bit. 

22 WITNESS KO~!TZ: Okay. The ~ottom l1ne IS let me go 

23 to a good proposal for you. Ke're living in a t1me 1n 

24 RevelationG when it's very costly. What 11e're getting charged 

25 for is high cost but little value. 
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2 lying. And whenever a man is com1ng bearing false Witnesses, 

3 what a just judge should do is they're wanting ~oney from us, you 

4 should take money from them. That would be a iust JUdge. Now, 

5 you need to propose on this you shouldn't charge anybody a 

b facility cha rge for having a meter. We should be only charged 

7 for what power we use. We should not be c harged for them t o come 

8 out and read our meter. There should be no differential in the 

9 payaenta of winter and summer. There should be no minimum usage 

10 charge. There should be no deposit. I am a resident, r claim 

11 hoaestead exempt1on, but that don't mean noth1ng. 

12 Gulf Power, ~ have been a custo11er since 19·,~ - 1 ought 

13 to h:1ve a grace period for every year that I've ~!lid \d th them 

14 people for one, at least one month, aaxiny out like 24 years. 

15 But Gulf Po~er will tell you right now in a heartbeat, they can 

16 have customers have been g:::od customers for 30 years, anG If they 

17 fall behind two months, they're coming out and cuttin~ them o ff . 

18 This is wrong, this is not being fa1r to the citlz~ns. 

19 There's no justice. 

20 Okay. Natur~lly, y'all know I oppose their rate 

21 increase. Back to that little old story about me having heart 

22 surgery, I've had it twice. But tha t don't mean noth1ng. 

23 Wherever I get down, there is no cushion to rescue me . Gulf 

24 Power haa no heart and y'all are not mak1ng them have a he~rt. 

25 Plus you're not protecting us. 
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1 w~ need a change. J oppose the rate 1r.crease. They 

2 don't need it . IA~plausel 

3 

4 

KR. SHR£VE: Kary Cupper? 

rROK THE AUDIENCE: Mr. Cha1rroan , may I propose that 

5 the remark& be ltmited to some ttme frame that 1s reasonable7 

6 CHA1RKAN W~LSON: Yeah, if we reach that same Situation 

7 again, we will impose a time limit. Thank you , that's a good 

8 suggestion. 

9 KARY CUPPER 

10 was called as a witness on behalf o f tht Citizens of the State of 

11 Plorida and, having been previously duly sworn , test1f1ed as 

12 follovs : 

l~ DIRECT STATEMENT 

14 WITNESS CUPPER: Membe r s of the Commission, Mr. 

15 Shreve. Kr. Shreve, I appreciate your comments ton1ght because 

16 most of my info r~tion was gotten from the medta and apparently 

17 we wer e not full y informed and it's worse than what 1 had 

18 imagined. 

19 Among some of the reasons that Gulf Power gives fo r 

20 t his rate increase is the1r Plant Scnerer at t he Georgia plant, 

21 of which Gulf Power ovns 25\; Gulf Power has also bought SO\ of 

22 Plant David at M1£siss1ppi Power. Gulf Power wants Its ratepayers 

23 to pay the cost o f construction for claiming the capacity of 

24 these plants. 

25 Why did Gulf Power buy these plants7 Gulf Power 
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1 reports t~at 1t expects a reserve of 20 . 5\ this year. That 1s 

2 more th~n The Southern Company as a whole expects at 21 . 4\. 

3 don't think ratepayers should be charged for the cost of the 

4 plants in Georgia and Miss iss1pp1. 

5 Gulf Power says it needs a rate tncrease to help its 

6 parent coapany, The Sou the rn Company, remain compet1t1ve w1th 

7 investo r s. However, stockholders met in Hay 1989 and 1t was 

8 reported in the med ia that they were overJoyed at the nPws o f 

9 inc rea sed returns. Gulf Power sa1d it needed the 1nter1m 

10 increase of 5.7 million to alleviate, and I make a qu ote fr om ou r 

11 local newspaper, •financial dis tress." 

12 Let 's t&ke a look at BOme of that !1nanc ial distress. 

13 Gulf Power has added $298 million in new facilities s1nce 1984. 

14 One of those new facilities ~~ the ne~ and e~treme ly lav1sh 

15 headquarters building on the waterfront in Pensacola. There was 

16 no urgent need for this bu1ld1ng at the time o f construLtlon. 

17 rrom '87 to '88, Gulf Powe r lobbyists spent 1n e~ c~ ss 

18 of $175,000 on gifts. Lobbyists' expenses were 1n exrcss of 

19 $27,000 annually, not includ1ng the1r salat ies. 

20 From '82 to '89, Gulf Power m1sspent approxi~~tely 

21 $379 , 256, as brought out in the grand jury invest1gat1on. 

22 In the last SIX months of 19&9, Gulf Power pa1d 

23 approximately $500,000 in attorney fees because of the 

24 investigation. 

25 Gulf Power pa id a $500.000 f1ne after plead1nq gutlty 
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1 to chargea. 

2 Gulf Power pledges $100,000 for a speculative 

3 industrial park and building to be built in Pensacola. 

4 Now, Gulf Power wants to give its stockholders 

5 excuse me -- Gulf Power want! to give itb stockholders a 13\ 

6 retuLn. I don't know of anyone who makes a guaranteed 13\ return 

7 on their money. 

8 Gulf Power claims to have the lowest rates when 

9 comparing with other companies. D1d you ever look closely at the 

10 comparison charts? Gulf Power uses their lowest ra ~e. the winter 

11 rate. A lower co rporate tax was declared in 1988. This $6 

12 million should be r~funded on to the rat~payers withou t a rate 

13 increASo!. 

14 Gulf Power said they would not, and the key words here 

15 are "would not," try to pass on to its customers any of the cos ts 

16 or tines fro• the 14-month long grand jury investigation . The 

17 co~ta of the investigation, including tinea, have no impact on 

18 the Company needs for rate relief, stated Gulf Power in our loc~l 

19 newspapers. ftonies for the fines and et ce tera were taken ou t o f 

20 profits and not charged t o ratepayers. 

21 Where does Gulf Power profi ts come fr om? Is it not the 

22 ratepaye 1·s? We all remember the Gulf Po~o~er cry that profits were 

23 not as J>pectedl therefore, there is a need for a rA te 1nrrease. 

24 

25 

Gulf Power repo rts earnings of~41 m1ll1on in 198~ 

Meabecs of the Commission, have you tried lately t o 
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1 live on the average income of 10 to 12,000 a year instead of the 

2 87,000 you now aake7 I earn 16,000. I get to take home on!y 

3 11,000. I can't afford to rylve Gulf Power a rate increase. 

Thank you for allowin9 me to apeak. (Applause) 

KR. SHREVE: Thank you. Kr. Milson? 

4 

5 

6 CKAIRKAN WILSON: Kr. Wilson, would you 9ive your name 

7 and address. 

8 WARREN CHRIS WILSON 

9 was called as a witness on behalf of the Citib~ns of the State of 

10 Plorida and, having been previously duly sworn, testified as 

11 follows: 

12 DIRECT STATEK&NT 

13 WITNESS WILSON: Yes. Ky name is Warrl'!n Chds Wilson, I 

14 live at 6112 The oaks in Penucola, Eacambia County. 

15 appreciate the opportunity to address the issue and I would J ke 

16 to take up just a few points. 

17 As I see Gulf Power and see the way they operate, r• ad 

18 the newspapers, all I can see is waste and lavishne~s. When 

19 ride by the Taj "ahal daily on •Y way to work, I look at t!'le 

20 building and w~nder why that was necesc~ry. 

21 I just want to make a couple of points. One, I woul <.J 

22 like to alude to Kr. Horton 's famous plane ride. A& a ratepaye r , 

23 I object to an executive who can, z..t the d~:op of a hat, call h 1 • 

24 private airline. He picks up the telephone, c alls Mississippi 

25 and tells thea to send over a lting Air 200, which normally woul c 
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3 It just strikes me real odd that this coaes down to a 

4 normal expense with Gulf Power. You call up a ~ing Ale, It cost 

5 $1200 abou~ an hour to operate a King Air. Onr person on this 

6 King Air is 90in9 to 90 to 90 Atlanta to have this discussion. 

7 He could have 90ne for $250 firat class to Atlanta t J do the same 

8 thing. 

9 The, that's Just one excuse. And as I look 1n youc 

10 pamphlet here, it talks about the participants. Right where I'm 

11 looking at the middle of the staples, it says, "PSC financial 

12 analysts Ferfora a thorough review of documents su~mitted in the 

13 case.• Who, on a daily basis, fro• Gulf Power or from the PSC 

14 justifies this kind of abuse oi our rates or our money? It's 

15 just one of the thin9e that come to light when it happens. If it 

16 had been an uneventful trip, tt would have just been a $3,000 

17 trip up to Atlanta and back for one person talking about his 

18 present situation. 

19 I've got a friend from rort Walton that works at Gulf 

20 Power, he and I graduated together. And I asked h1m one oay not 

21 too long ago, I said, "What are you ~oing these days?" 

22 Be said, "You ought to see what l'a do1ng." He sa1d, 

23 "They gave ae a new Dodge Raa Charger and )ust told me to gc 

24 ride. Just 90 look." He said, "I don't have anything to do.· 

25 That comes out of ay rate. Those k1nds of abuses, and 

FLORIDA PUBLIC SERVICE COMMIS S ION 

_j 



45 

1 people are promoted and pushed through Gulf Power withcut any, 

2 without any, -- 1 11.ean, it just doesn't, there't~ no, thete's no 

3 sense to what a lot goes on. 

4 Who polices those policies? Who in the PSC o r anybody 

5 else is there on a daily basis? They bring you a .:>ill and they 

6 say, "This is what it costs us to operate and we need the profit 

7 above that." How do they justify that and how do you believe 

8 them when these things go on and they bring the bill? They want 

9 8\ above, abOVf' what these cvsts are. 

10 I know when you look at these bills -- and the lady 

11 alluded to it right before me that, you know, It may not be a 

12 lot. They're talking about 8 or $9 more. I know a lot of pel)ple 

13 that have worked for me that 20 to 25\ ot their disposable 1ncome 

14 goea to Gulf Power. With you, maybe 1\ goes or aaybe less • han 

15 1\ of what you spend. But there are people out there, and we're 

16 talking about those people, that a great deal o f every dollar 

17 they earn goes down to Gulf Power to pay their b1ll. And we·r~ 

18 not talking abnut keeping their Jacu~zis warm or thei1 pool 

\9 heated, we're talking about just them cooking for the1r ch1ldrPn, 

20 we're talking about them washing their clothes and taking a wdrm 

21 bath. 

22 Gulf Power says their rates are lowe r. Well, 

23 everything ia lower in this parl o f th · country. w~··e close r t o 

24 the coal source, we're closer to the energy source. It doesn't 

25 take the• as much to get their coal here ~s it does in Tampa o r 
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1 "iaai or whatever. They pay lower salaries here. The salarted 

2 people , the hourly people, are all paid less. So what point does 

3 that make? We're just in a lower part of the country than the 

4 others are. 

5 Again, they talk about their return 0 .1 1nvestment. You 

6 know, it's very important to them, but I think what we're really 

7 talking about is the gene ral public and what the publtc can 

8 afford. 

9 W~ read in the paper about what they spend on wooing 

10 politicians and it all come& out of expenses, it all co~es out of 

11 the rates that we pay . 

12 I overhea rd a Gulf Power eaployee eerlier, says, "Our 

13 rates are just as low as they were in 1980." Well, they were 

14 probably too high in 1980 and they're aakin9 to 90 again. 

15 mean, they're still here, they evidently make something. 

16 (Applause) 

17 So I was noticing when I was sittin9 here earlter ~nd 1 

18 noticed the Gulf Power people back there with their badges . One 

19 thing I notice about the Gulf Power people, they're all in four-

20 button suits. Now, I don't know if it aeana anything to most 

21 people, but I look at the buttons on the suit; and I see the Gulf 

22 Power and their badges and I don't see many ~ hree-button suit s o r 

23 two-button suits. I also see the Deputy at~ndinq back there and 

24 I'a not sure what that signifies, out he's standtng on that stde 

25 of the rooa and not this side of the room. 
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1 So, I would just ask you, when you conside r this rate 

2 increase agai n , primarily to think 8bout the people ~hat arc 

3 l aboring under thole -- under spending 20\ or 25' of their 

4 disposable income j ust to keep their house warm , t.hei r klds clean 

5 and the food wara. 

6 

7 

Thank you very ~~ch. 

ftR. SHREVE: Thank you, "r. Wilson. Nancy Lake ? 

8 NANCY LAJtE 

9 was called a~ a witness on behalf o f the Citi zens of the State of 

10 Florida and, havi ng been previously duly s~o rn , test1f ied as 

11 follows: 

12 DI~ECT STAT~ENT 

13 WITNESS LAX!: "Y name ia Nancy Lake, I livt at 2435 

14 Greenbr i ar Boulevard, Pensacola. 

15 I'm glad we had this hearing today. I th1nk that the 

16 rates should be reduced . When fuel coats were inc reased after 

17 many years a9o, we used to pay •uch •ore at the pumps. 

18 remember even days when we paid over $1.25 for gasoline. Gulf 

19 Powe r requested a rate increase and they got it. I'm sure 1t was 

20 ~ ustified . However, now, and it's been quite a while, we pay 

21 less for fuel at the pumps and yet 1 don't see any major decre8&e 

22 i n our Gulf Power rates. I think th8t'a the r~ason why our rates 

23 should be reduced, because they pay l ess !or fuel than they di~ 

24 many, many years ago. 

25 Another point, Gulf Power should not be collecting any 
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1 fees for the ~ounty. If this is a valid tax, it should be 

2 collected by the Tax Assesaor•s office ~here it can be accounted 

4

3

1 

for a pp ropriately. 

have homes, often without insulation, pay more than r1ch people 

It is a regreadive tax ~here poor people who 

S with Good Cents homes. 

6 By what means are these monies being trackl·d and turned 

7 over to the county? I believe an ECUA otficial stated that t hey 

8 had no means of tracking the fees that they collect. I wonder 

9 does Gulf Power have any way to track the~e fees that they 

10 collect for the county? 

11 Another point thot's al ready been mentioned, Gulf Power 

12 cha rges customer service charges and I think they should be 

13 eliminated. I 've never heard of any retail outlet that sells to 

14 the publ 1c being able to charge a flat fee just to be a custome r . 

15 Ano we must reaesber, this is a monopoly co111pany that prov1des a 

16 necessity comaodity. None of us or aost of ua have no other 

17 choice ot where we can buy our electricity. I thou9ht monopol l PS 

18 we re supposed to be regulated and that would be one of the ways. 

19 Fines recently h3nded d~1n to Gulf Power or Southern 

20 Company were specifically ordeted not to be passed on to 

21 cons~ers, but this increase request is obviously an attempt to 

22 circumvent that mandate. If they felt that th~y really needed an 

23 increase months a90, they should have pursued their cequest 

24 during the federal investigations; instead, they c hose to wa it 

25 until that ble~ over. 
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The request should be denied now. we don't need t o be 

2 paying for their attorneys fees or fines. 

3 There was an issue about on-peak/off-~eak usage. I had 

4 mentioned this at the last hearing reque;t that I went to a 

5 couple of years aqo. And I recently saw a little fl:1er inside 

6 our elrctric bill. If it's a qood idea tor customerb to more 

7 evenly spread out their electric uaage over 24 hou rs a day, and 

8 believe that it is, rates for everyone, r esidential a .. d 

9 businesses, should be lowered for use dur ing the off-peak hours. 

10 The current syatem ia a totally optional plan. The rates, if you 

11 sign up for this plan, through off-peak hours, only for those tn 

12 the plan, are significantly lower; but electric used at high peak 

13 hours is at a much hiqher rate . It sounds too much like a gamble 

14 for me to sign up for that prograa. 

15 I would propose that the rate reduction, which is soon 

16 to go into effect after this hearing are aulled over, the 

17 ~ecreaae should be applied to all electic use for off -~eak hours 

18 for everyone and thus encouraging everyboay to help Gulf Power to 

19 better use tne powet that they are qenerating rlghl now with the 

20 plans they already have in existence. 

21 Another point. Electric companius should no t be 

22 permitted to advertise. All ay frienos and relattves would use 

23 it anyway. If you have ic~ in your water -- and I appreciate the 

24 icewater I just finished drinking -- it probably was aade using 

25 electricity and generated by Gulf Power. But why .s money betnq 
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1 permitted to be spent on newspaper, billboards and expensive TV 

2 time to sell something we are already buying anyway? (Applause ) 

3 And I happen to have with ae (indicating ) an 

4 advertisement I cut out froa our local News Journal several 

5 months ago that was, I'a sure, paid for by Gulf Power Company. 

6 What it's advertising, says, "If you need an air condit1oner and 

7 a furnace, this is a two-for-one sale. The elect r 1c heat pump, 

6 total comfort in one amazing box,• and then their littl e Gul f 

9 Po~er sign, 1989, so we know it's a few months old. As a matter 

10 of fact, it was October 15, 1969. "Improve your lifestyle wi th a 

11 few easy installments.• It also mentions about the Gulf express 

12 loan. I'll get back to t~at in a minute. 

13 This ( indicating l is what I call a le91 timate 

14 advertisement that was pa id fo r by companies who are se1ltnq heat 

15 pumps. They're in business to sell heat puaps, they have the 

16 right to advertise, they're making a profit or. it, they're 

17 contractors that joined together. the sa~e day, October 15 , 1989, 

18 the same newspapers, Pensa:ola News Jou rnal. A little less 

19 flashy, probably less expelsive, more in t une w1th whlt they ' re 

20 supposed to be doing. 

21 Why does Gulf PoHer spend all this money and who pays 

22 for these ads? 

23 Precent customerE s~ould not be requ1red to pay for 

24 padded expense accounts, k j ckbacks or pol1ti ca1 cont ri bu ti ons , 

25 however paid, even not for civic beneficial items . MJny Gulf 
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1 Power customers are on a very low fixed incoae and cannot even 

2 afford five extra dollars in their bill. Why should they have Lo 

3 pay for someone else, maybe a poor person, to benefit when they I 
4 themselves may be in danger of having their electri~ity cut o ff? 

5 Why is an electric monopoly allowed to s~ll appliances? 

6 There are other places, anyone can buy appl iances fro• d1scount 

7 stores to catalog sales, whether you live in the city or the 

8 country, and even with convenient monthly rates. As a mattet of 

9 fact, as recently as yesterday I called a local appl1ance sto re 

10 -- which was not a discount atore - - and pr!ced a top- o(-the 

11 line, top-selling washing machine. At $559, 1 t was stlll $40 

12 less than at Gulf Power. 

13 It seems that Gulf Power sells its merchandise al rates 

14 higher than it needs to, also. Hu• . If money 1s n~eded t o pay 

15 their fines, legal fees or whatever, they could liquidate their 

16 appliance business. 

17 Who underwrites Gulf express loans? These are loans, 

18 as I'm sure you realize, that are offered to res1dent1a1 

19 customers at the low, low, rate of 7- l / 2\, which i s less than the 

20 prime rate, I believe? Which 1s what banks lend money to th e tr 

21 best and largest customers? These loans also have a minimum o f, 

22 I believe, $2,000. So that if you wanted t c improve your home t o 

23 the tune of $1,000 or less. you would not qualify Bu l lf 1 l wa s 

24 a larger amount, you would qualify. 

25 The banks are not in businesa to lend monteb at l ower 
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1 rat~s than what they get it for. So who underwrites these loans? 

2 Who stands to make a profit? 

3 Usage has been decreased with warm Janu6ry and febtuary 

4 weather. I have heard recently, I forget where, Gulf Power was 

5 complaini ng that their revenue has been recently e ecreased. They 

6 aren't mention1ng, however, reco rd-breaking u5age that occur red 

7 in Decembe r. We all remember we had soae cool weather, even I 1nd 

8 of far down in florid~. 

9 And I wanted to a5k who acheduled thi5 meet1ng f o r 

10 tonight? And I hope I'm not saying it to the wrong people - who 

11 scheduled this meetin9 to be on a Wednesday evening durtng Lent 

12 in this area of the Bible belt where many people who may 

13 otherwise be here are praying for the right decision? 

14 It was mentioned that Gulf Power is not getting enough 

15 return for their stockholders. I have a little cli pping 1 

16 clipped out here from the News Journal August 30, 1989, "Southern 

17 Company earnings up 15 cents per share.• Climbed 4.31 

18 (indicating). ScI guess they're doino okay, actually . 

19 It was interesting to note they s ay how low the1r fees 

20 are. We have been in Pensacola for aany years, start1 uo 1n 1968 , 

21 but we left for several years in 1973. At that t Jme, our highe st 

22 elec t tic bill had been 544. That was a b1g chunk o f our money at 

23 the time. When we came back in 1979, the ~eopl <• who were l ooktng 

24 to sell us a rather fuel-efficient hoae 5&id that ou r electri C 

25 bill would average even less than $100. I turned to my hvsband 
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1 and I said, "Is that low7" 

2 As the largest Escambia County property taxpayer. t hey 

3 must therefore be one of the largest property owners. I bet they 

4 could sell some choice real estate to generate Svme rouch-needed 

5 revenue. They don't have to get it from all the people. 

61 including the poor ones. If they really ne~td~d revenue to bu 1 '1 

7 I more power plants, because the state is growtng, the y could sell j 

8 bonds or additional 6tocks and use that wisely to generate more 

9 power. And then the tncreased aggregate revenue from the growth 

10 of our state , I bet nine out of 10 people who move to florida 

11 will use electric1ty even if we don't adverttse tt. That ~oney 

12 could IJe used to pay o(f the bonds. It does not ~ave t o come 

13 from the ratepayers. 

14 florida is growing very raptdly and thts 1s a ltme when 

15 we should all get together and speak !()r the rates. They need to 

16 be decreased, not increased. Thank you. 

17 CHAIRMAN WILSON: We're going to take a few mtnutP6 

18 break , the court teporter has gone for a long time without a 

19 break so we'll come back in about five m1nutes. 

~J (ShorL rece&s. l 

21 

22 CHAIRKAN WILSON: Mr. Shreve? 

23 MR. SHREVE: We've had some requests or 6ome conc ern 

24 that some people are ~oing to have to leave he cause they JUSt 

25 can't stay out too late for different reaso11s. Alld there's been 
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1 some discussion about the possibility of individuals -- now, 

2 don't want anybody to leave that doesn't nave to, y'all stay 1f 

3 you can -- but several people have expressed the fa ct that Mt. 

4 Goudy, the first speaker up, cove red a great ~ny points that 

5 they would like to adopt. And I think 1f we could take lh1s 

6 opportunity that would anyone that would like to that may leave 

7 and that would like t o adopt ~r. Goudy's remarks as theits, we'll 

8 do that at this time. 

9 Now, anyone who wants to stay here and test1fy, that's 

10 exactly what we're here for. This is really for the convenienc~: 

11 of 6omeone that might have to leave or that would l1ke to adopt 

12 those remarks? Would ~veryone stand up who would l1io.e to adopt 

13 those remarks, please? All right:, if you could come up and just 

14 give your name and address for the record, I think we can take 

15 care of that now. 

16 WITNESS BARBER: my name is Eli:ta~th Barbet, r l1 ve on 

17 Hill View Road in Escambta County, and I would l1ke to adort Mr . 

18 Goudy's whatever he presented because he expresGed my v1ews much 

19 better than I could. Thank you. 

?I) 

21 

22 

CHAIRMAN WILSON: Thank you very much. 

MR. SHREVE: Thank you very much. (Applause ) 

WITNESS MS. JOHNSON: My name l~ Donna Johnson, I llvP 

23 at 604 Carondelay Drive in Pensaco la. Anrl I wculd like t o adopt 

24 Mr. Goudy's presentation, he said what I needed to say. 

25 CHAIRMAN WILSON: 'Chank you very much. 
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1 WITNESS CHEPULT: 11r na111e is Edith C'hepult, I l1ve at 

2 81J ~ast Bloodsworth Drive, Apartaent 1003. I adopt Mr. Goudy':; 

3 statements. Alao Mrs. Lake's. Thank yllu. (Applause.l 

4 CHAIRMAN WILSON: Thank you 

5 WITNESS DAY: Jacquel1ne Day, 1~13 Inttrsta te C1rcle. 

6 I would like to adopt Mt. Goudy's. (Appl ause. l 

CHAIRMAN HILSON: Thank you. Mr. Shrtve7 

8 l'tR. SHRr:vE: Anyone else( 

9 CHAIRMAN WILSON: Do yo~J ~o~ant to call your next 1o11 L11ess 

10 now. 

11 MR. SHREVE: Mr. Edward Garrett. Mr. Garr e tt , could 

12 have juat one second? I'm sorry, can you walt JUSt a m!nute7 

13 l'\r. Johnson, I think you had a real quick reaark and wa &n'~ qolnq 

14 1 to take just a second. 

1 5 GREGORY W. JOHNSON 

16 was called as a witness on behalf of the Citizens o f the StatP o f 

17 florida and, havir.; been previously duly sworn, testified as 

18 follows: 

19 DIRECT STATEl'\ENT 

20 WITNESS MR. JOHNSON: Thank you very much, I appre c tale 

:1 i t. I'm a student and I have papers to write to~tqht; and 1f 

22 don't get it done, I'm qoinq to flunk out, so I'vp qot to qet ou t 

23 of here. 

24 l'\y name 16 Greqory W Johnson. I l1ve at 400 R1ola 

25 Place , here in Escamb1a County . I siaply wanted to po1nt out a 
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1 positive thing about Gulf Po~er, I think that they have set a 

2 good precedent for industry in our community 1n that they have 

3 adopted a no-smoking plan in their ne~ building, and I think 

4 that's something nice to &oy about them. 

5 I know people are saying bad things about them all 

6 night, so I thought I might grasp someone'& attenti on by saytnq 

7 that. But that doesn't necessarily mean that I agree with their 

8 rate policy. 

9 I think that ~e're, here in Escambia County and 1n the 

10 Pensacola area, we have a large military community . It Is a 

11 transient economy and people are reticent to heavtly tnvest 1n 

12 this co.-unity and cause that kind of an atm~sphere where there 

13 is significant industrial growth. So , ~e·re no t boom town. We 

14 have had a pretty much stagnant economy as long as I' ve been 

15 living here, since 1984. 

16 And ju&t to keep my remarks real brief: I don't thtnk 

17 the rate is justified, simply because everything else hasn·· been 

18 going up. My sAlary hasn't gone up. W~ges in general 1n the 

19 area, I don't think, have gone up; and I don't t~ink they're 

20 justified, therefore, to raise their rates. 

21 

22 

23 apologize. 

24 

And that' 5 a 11 I have to say. Thank you. ! Applause . 1 

KR. SHREVE: Thank you, Xr. John,on. Mr. Garr ett, I 

While P'lr. G.Hrett 15 comtng up, I try and take everyone 

25 in order. It anyone comes up with a very real rroblem that you 
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1 Ano when I called up to co11plain about it to start with, : could 

2 not get an answer. And when I finally did get an answer, 1t was 

3 from the Eme r gency Department in the County is the one that 

~ answered the phone and they said, MWell, they're wor~1ng on 1t." 

5 I know better than that. Because thr y h~ve computers 

6 j 1n the headquarte r s down there tells them exactly where theu 

7 troubles are; and 1f they don't know where those troub ler, are 

8 through these computers, they had better quit spending the m~ney 

9 for the coaputers . 

10 Now, one of t he gentlemen up her£ f ot Gulf P~wer said 

11 that they spend more ~oney than any other organization 1n 

12 Escambia Coun ty for taxes. But they're not saying how much o f 

13 that money goes f or statewide sources. There's only a cer tain 

14 percentage of that that st4ys in Escambia County. 

15 And I t hi nk I speak for about 35\ of the senior 

16 citizer.s in Escamb1a County that li·:e on a fixed 1ncome, we 

17 cannot afford to have an increase 1n rates. An~ we oppose dll 

18 rate increases at this time. Thanh you very ~uch. (Applause \ 

19 KR. SHREVE: Thank you, Mr. Hudson. And I'm go1nq to 

20 impose just a minute, I wanted to thank Hr. Hudson for com1ng 1n. 

21 We go back to the late '60s and early '7 0s when he was a leadet 

22 in municipal gover~ent in Brevard ~ounty. I shouldn't have t old 

23 how l ong ago it was , and I won't tell any of t~e stortes from 

24 back there if he won't . So we'll just drop that where 1t 1&. 

25 
I 

WITNESS JSUDSON: I know one of your cohotts over there, 

I 
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Gunter. 

I'IR. SHREVE: That's right, from Titusville. 

HR. HUDSON: Right. 

HR. SHREVE: Right. 

5 Hr. Esterberg? 

6 DON ESTERBERG 

7 wa s called as a witness on behalf of the Citizens of the State ' f 

8 florida and, having been previously duly sworn, testified as 

9 follows: 

10 DIRECT STATEMENT 

11 WITNESS ESTERBERG: Don Esterberg, 3375 Shannon Pla r e, 

12 32504. Gulf Power has a right for mak~ a profit, shame on them 

13 i f t hey don't. However, when they take that profit and consttuct 

14 a glass monument overlooking the bay and I don't &ay so~eth1ng 

15 about them flaunting their profit in a noncompet1t1ve market, 

16 then shame on me. 

17 In a competitive situation, to keep profit marg1n s 110m 

18 dimi nishing, the vuiable expenses are cof'ltrolled, the fat ts 

19 trimmed. Competition will not all ow a prt ce hlkP . But Gul f 

20 Power is not in a competitive market; why can't they con , ro l 

21 their variable expenses? Thank you. (Applause ) 

22 HR. SHREVE: Thank you, Hr. Esterbetg . Mr . Wel c h 7 

23 DON WELCH 
I 

24 I "'as called as a w1tness on behalf of the C1t1zeros o f the Sta t e o f 

25 florida and, having been previously duly ~wo rn, test1f1ed a s 
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1 follows: 

l DIRECT STATEMENT 

3 WITNESS WELCH: Gentlemen, I'm Don Welch, 50 Ed~n Lane, 

4 Cantonment, 32533. And I'm here representing the CltlZ~ns of 

5 Cantonment, William Ditch Road. and so forth. 

6 As the gP.nt1~man before me spoke about t he power 

7 outage, I keep records. Juoge G1lliam and •yself. we have kept 

8 records for years on power outages. Now, thia yeat so far I only 

9 have about 22. Now, during that cold spell, the power was out 

10 and it has been out 22 times this year. 

11 CHAIRMAN WILSON: You've had 22 power outages? 

12 WITNESS WELCH. 22 power outages. 

13 CHAIRMAN WILSON: Since the first of th1s year? 

14 WITNESS WELCH: Since 1-1 of 90. 

15 Now, I have the records, the dates and the l uues. Now, 

16 this is what I have. Now, the ones that Mr . Gilliam has -- he 

17 couldn't ~ake it, he had another meeting ton1ght but I · m 

18 representing those people. Plus. we hav~ people in our 

19 neighborhood that has power but they don't l1ve t~ere and they 

20 don't stay llt ho111e, but they pay the 111i n imum rate. 
'I 

21 1. Now, with all -- a lot o f people pay1ng m1n1mum rates 

22 I 
I 

thllt don't use this power. they shouldn 't h<tve to have an 

23 1ncrease, C.ulf Power. And I suggest until Gulf Power gets the 1 r 

24 3Cts together, no increase in rlltes. 

25 CHAIRMAN WILSON: Mr. Welch, can I aok yo• to get w1th 
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1 Ms. Kathy Brown and let her get a copy of those out agPs ? 

2 WITNESS WELCH: Okay. Now. it was more than th1s . 

3 These are the times when I was at home. Gulf Power t old me, 

4 satd, "Build your home, Good Cents.• havr VCR, telev 131on; 

51 every ti111e we have a flicker, hey, I have t > reset everyth1nq. 

6 1: CHAIRMAN WILSON: You always know wher. your lights h.1ve I 

7 been out. 

8 WITNESS WELCH : !t's aggravating. call the power; 

9 sometimes they say, "Well, it must have been a squtrrel across 

10 the transfo rmer." I mean, I've got al! k1ndr. of quest1ons , 

11 answers, you name it. And they -- and some lady on the 

12 switchboard, she knows me. She says "Mr. Welch? Is 1t out 

l3 again?" 

"Yes, aaa•am, it is." And I put down the time and the 

15 date. 

16 COMMISSIONER BEARD: Are there 22 less squirrels 1n 

17 Can ton~r.ent7 

18 ' WITNESS WELCH: No, not in my yard. But I sure 

19 appreciate 1t. fnpplause) 

20 i CHAIRMAN WILSON: Yes, s1r. 

2 J Mr . Holland, I would l1k~ to have Gulf Powpr g1ve us a 

22 report on the circumsta~ces of these outages ~r. Wel c h has 

23 endured here. 

24 MR. HOL~D: Yes, Sir. And I would ask Mr . We lch, 1f 

25 he could , after he's met with the CommiSSIOn pe•sonn 1, 1f he 

FLORIDA PUBLIC SERVICE COMMISSION 



57 

need to talk to ae abo•Jt, please !et me know. Bu• othet t han 

2 that, I'~ going to try and \eep everything in order s o that 

3 everyone's treated the same. Thank you 

4 I apoloq1ze, l'!r. Garrett, thanlt you. 

5 ED GARRETT 

6 i was called as a "'itness on behalf of the C1t1zens of the State of 

71 Florida and, having been previously duly s"'orn, tes• ifieJ ar, 

8 f 0 llo"'s: 

9 DIRECT STATE~ENT 

10 WITNESS GARRETT: Yes, sir. I'm ed GarreLl, I'm 

11 30- year resident of the community and 

12 CHAIRKAN WILSON: Mr. Garrett, why don't you raise that 

microphone up a little bit? 

WITNESS GARRETT: All rtqht. 

15 KR . SHREVE: And, if you would, give us your addtess 

16 for the r ecord, sic. 

17 WITNESS GARRETT: Okay. 112 Payne Road, W11rr1ngton. 

18 I agree "'ith that we've had some good statisttcs gtven; 

19 and I "'on't burden you with it, but I wo~ld like fot you t o h~ar 

20 my personal feeling about what's transpirert in our co-unity. 

21 I find it a bare-faced shameless effrontry o f the 

22 Compa~y spokesman to dare petition for a rate hike afte: the 

record of gross misaanAgement and misappropriatton ot propertv 

and service& by high aanagement officials to be an absolute 

25 insult to the seneibillttes of the customers. To pass on the 
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1 cost of their empire-building, self-aggrandl~ement, aouse of 

2 power and influence, I feel, is the epit.:>me of contempt1bi11Cy. 

3 It is time the offic1als were called to answer f oL the ir 

4 misconduct; and if the stockholders allow them t o continue w1th 

S the Co~pany, then let them pay the pr1ce as wel ~ . 

6 I feel that when the stockholders' very h ~ gh returns on 

7 their inves tment s are threatened, then they will sho~ some 

8 interest in the behavior of theiL management officials. 

9 Another po1nt to be considered IS the unbel1ev~bly h1gh 

10 fees and bonuses that were so readily tendered to certain persons 

11 
1 

for legal representation, lobbying, PR, advertising an God only 

12 1 knows what else. (Applause) 

13 I find it's dis9raceful and flies 1n tht: face nt t11e 

14 average working class consumer who is expected to pay f or these 

15 excessf's. If justlce were t o prevail, as well it should, the 

16 customers are enti tled to a rate reduction. And th1s matter of 

1 ·, declaring an amnest:,· for certain grievous acts of mtsbeha vtor 

18 within the Company only intensifies an~ confirms my feel1n~ s that 

19 they knew of the wrongdoing and have no intentions o t tak 1ng any 

20 rea lly appropriate actions to deter the perpetrators fr om 

21 continuing doing bus1ness as usual. 

22 It is well past time for the co~sumers t o express a 

23 little rightous 1nd1gnetion over the abh~rren ~ manner ; n wh1ch 

24 the Company appears to be gouging us 1n tht poc ketbook to f1n~nce 

25 I their impudent excesiUIS. Sincf' the Company has no compt>t1tor to 
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1 induce them to ~nage the Co•pany's business prudently o r 

2
1 

efficiently, then it behooves our Utilit1es Commission to mov e 
I 

31 
4 i 

5 

6 

aggressively and decisively to en~ure that they do. l-et's not 

continue rewarding thetc ctcanery and mis~nage~ent. 

Thank you very much. (Applause/ 

11R. SHREVE: Thank you, 11r. Garrett. 
/"' 

11r. Hudsony 

7 AUSTIN 11. HUDSON 

8 was called as a witness on behalf of the C1tizens of the State o f 

9 Flor ida and, having been previously dul1 sworn, test1f1ed a ~ 

follows: 

DIRECT STATEMENT 

12 WITNESS HUDSON: 11y ~a~e is Austin M Hudson , and I l1ve 

1 3 at ll964 Se r atine Drive, Pensacola. 

11r. Chair~n. fellow Comaissionets , and the Honorable 

Jack Shreve, I appr~ciate being here, you ladies and gentlemen , 

16 ,, too. But I agree with most everything that was said here tcntqht 
I 

17
1 

except for one or two o f the things. One of them was that they 

18 were getting satl&factory serv1ce. Well, I do not get 

satisfactory service. 

Just before Christmas, we had a very bad weather s1eqe 

21 here in the area and I had t o leave my home and go and register 

22 in a motel because I had no electricity or 1 had no heat. Whe n 

23 the electr ! city goes, I have no heat, have no way t o coo k my food 

24 o r anything. I have to go rPgtster in a aotel so ran surv1ve. 

25 And my electricity was o{ f foe some 14 to lb hourc. 
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could give the information and all that to the customer 

representative from Gulf Power in the back. 

CHAIRKAN WILSON: And when you give u& that repo rt , I 

want you to send a copy of 1t to Mr. We lch, too. 

MR. HOLLAND: Yes, sir. 

MR. SHREVE: Mr. Davison, B1ll Davison 

B'LL DAVISON 

was called as a w1tness on behalf of the C1t1zens o f the State of 

florida and, hav1ng been previ ous ly duly sworn, testif ied as 

follows: 

DIRECT STATEtlENT 

WITNESS DAVISON: Good evening, Mr. Cha1rman and 

members o( the Commission. My name is Blll Davllion and 1 lne at 

56 42 Esperanto Drive, here in Pensacola. Do ycu need the :..:.£ ---code, by the way? 32526. 

Pardon me f or mak1ng any redundant cl ;.1ms ton1gl.t hu • 

bu t ~or the last two years J think my televisi o n set was 0'1 t hP. 

blink because the local news has reseMbled ex cerpts fr om J R 

19 j Ewing or 1 Spy, the Dukes of tiazzard, o r maybe All 1n the fam1 ly . 

20 t The•e broadcasts have presented some very fam ili ar details, maybe 

you'll recognize some of thi s scenario. Corporate v1ndetldS. 

Thefts. Crooked books. Threats. Oath o f silence . Clandestine 

meeLings Accident /suicides. Income tax evas ions . Alt or.,ey6 

2 4 I 

II 
25 1 

bragging about six-f1gure \ hrlstmas bonuses. And, o t c ou rse, 

pol1t1cal influence peddl1ng. 

II 
'I 
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Well, that may sound like fict1on to you, but tel l 

you, gentlemen, that is what has been on the local news and on 

some national prime time television shows. And they• re tell1nq 

us that all th1s is eaanat1ng from the top floo r of ~ publ1c 

5 utility he r e tn Pensacola. A regulated publi c ut'lity. 

6 We have been told that consumer revenue 1sn't be1nq 

7 used to foster all these activities or to explain t h~m. Well . 

8 I'll doubt that they don't have another source of revenue. But 

9 the point is, if they do have an unregulated source of revenue. 

10 thi nk it's time the public is told what it is. 

11 I can't remember when Gulf Power ever compared the1r 

12 lower rates with the lower income of this area. much less have 

13 they ever done any analysis on what that increased rate does ~> a 

14 negative economic impact . 

15 Recently , an arrest warrant was issued for a bomb 

16 threat to Gulf Power's headquarters. When the suspect reporter 

17 ' turned himself in to the local police station, they couldn t f1nd 

any records of that . Who made the compla1nt? Gulf Powet says It 

was all JUSt a •i~understand1ng. Indeed. 

20 I hope one day that I can stand before one r f these 

21 Commissions that has adopted a motto that says, ~The buck st ops 

22 here.- I think it's high tiae that we aJnltted to each other 

23 that the regulations presently in effect ,re the type tegulatlons 

24 that t.eona Hela5leys, Ivan Boeskys, Manuel r:or 1 eqas anti mobsters 

25 can fall in love with. Therefore, I strongly urge thl 6 
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111 Commission to do three things: 

2
11 

One, place an immediate tive-year moratorium on rate 

31 Increases for Gulf Power corpo&:ation. Certainly, thetr Investors 

4 I may want to take soae responsible action. l'tay~ ·~ hey would lt ke 

51 to elect new leadership; maybe they woul d be hap,Jy with less than 

6 13\; but most certainly they wouldn't get what we get at the 

1 local bank, which is down around 5 and 6. 

8 Second, immediately request the rederal Racketeering 

Commission in New Orleans to do a full 1nvestigat1on and a full 

public diacloaure of all the activities oi Gulf Power and its 

parent corporation. (Applause ) 

And last, during this period, let's work dil1gently to 

13 replace the good name of Gulf Power. Their middle name 1s 

14 "Power.• That should not be polit ical power brokering, that 

15 should be a well-regulated, public utili~y that provides nothtng 

16 more and nothing less than electrical power. 

11 Thank you, and good eventng. (Applause ) 

18 1 l'tR. SHREVE: Thank you, 11r. Davison. Edith Chepult? 

19 I 

I 
FRO" TRE AUDIENCE: I passed. 

20 II l'tR. SHREVE: Okay, I' m sorry. There probably ace gotng 

21 I 
22 

to be a couple more that I missed. l didn't get all the names of 

the people that were up there. 

23 Mr. James Allen? 

24 JM£5 ALLEN 

25 was called as a witness on behalf of the Cit1zens of the State of 
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1 Flo r ida and, having been previously duly sworn, testified as 

2 follows: 

3 DIRECT STATEMENT 

4 I WITNESS ALLEN: "Y name is James Allen, ~t 5650 St. 

67 

5 Benedict StrePt in Pensacola. I'm one of the nuaber of retiree s 

6 living in this area and living on a fixed income, es has sa1d 

7 before. We -- let ae say this, repeat, t hat the service rendered 

8 by Gulf Power ia usually excellent. Their aanagement, well, it's 

9 not; it's just the opposite. 

10 But in any event, the retirees, who are most o f us in 

11 this country, are faced with a freeze on our cost of living 

12 allowance. Our cost of living allowance ia figured, 1 wouldn't 

13 hazard a guess how it's done, but it barely keeps up or 1t 

14 doesn't keep up with inflation. 

15 Now thia coat that Gulf Power wanta is far above w~at 

16 we would get, and we're expecting nothing, to take care of the 

17 national debt. It's kind of Gulf Power want o to take care of 

18 t heir debt with th is rate increase. 

19 "any of the retirees spend a considerable amount of 

20 money of their incoae for power, becau~e they have to, b~cause 

21 1t's the only thing they've got to, as sa1d before, heat, cook, 

22 et cetera. 

23 I won't take mucll of you r time. I' ve aaid aost of what 

24 I want. "oat of what has been said before me covers it well 1n 

25 detail. But I can aaaure you, I, for one , aa also aga1nst the1r 
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1 rate increase . 

2 Thank you. (Applause ) 

3 MR. SHREVE: Thank you, Mr. Allen. Mr. Shields? 

4 RUSSELL SHIELDS 

5 wa ~ called as a witness on behalf of the Citizens of the State of 

6 Florida and, having been previously duly sworn, testified a s 

7 follows: 

8 DIRECT STATEM~T 

9 WITNESS SHIELDS : My naae is Russell Shi elds , I live at 

10 575 Tiaber Ridge Drive, Pensacola, 32534. Tiaber Ridge is a 

11 subdivision that ' s out in the Canto~.ent area , just a little bit 

12 south of there. And I would like to echo the coaaents about the 

13 poor service in teru of the atuaber of sho rtages or outages t hat 

14 we receive. If I don 't reset all the digital clocks on my 

15 equipment three tiaes a week, it's a good week. They are sho rt 

16 outages, aost of thea. Nonetheless, re frigeration compressors , 

17 digital equipaent, coaputers, things like that, real l y don't lt ~ e 

18 to have the power shu t on and off that often. 

19 I have to tell you in the early '60s I lived in Japan 

20 and I had much, auch more reliabl6 power provided by the Japanese 

21 Public Utilities Coapany. I lived in Sp4in in the late '70s. 1 

22 had better service provided by the Spanish tha n 

23 in teras of outages. I have lived in Koryland, 

get right here 

have lived in 

24 California; and in term£ of the number o f outages, it's worse 

25 here than anywhere else I have ever lived and it is almost as 
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1 expensive here as everywhere else. 

2 I guess I would like to echo the thoughts about the 

3 ah:ost eqreqioua effrontery of ask1nq for a rate increase with 

4 all of the scandals that have qone on. And I won't dwell on it 

5 any further . There are tens of thousands of retirees, ail1tary 

6 and civilian, and other citizen~ livinq on Social Security in the 

7 Gulf Powe r service area . 

8 It is a service area. These people are, as you already 

9 heard, livinq on fixed inco .. a. The President ' s 1991 budget has 

10 no COLA& for thea, for any of the allitary, the fe~eral retirees 

11 o r senior citizens on Social Security. As we try to balance the 

12 budget, t hose COLAs are qoing to disappear. They already have 

13 for aost of the ailitary. 

14 So these pe~~le who are livinq on very short fixed 

15 incoaes really cannot afford a rate increase that is said to 

16 averaqe $5 and soae cents a aonth for an averaqe hoae that burns 

17 1000 ki l owatt hours. Well, gentlemen, when was the last ti•e 

18 that you looked at your bill and saw that you only used a 

19 thousand kilowatt hours in a aonth? It doesn't happen. No t in 

20 homes that are all-electric hoaes with both heating and air 

21 conditioninq, particularly in cold or in hot spells, you'll find 

22 that those utilities bills are going to range upwards to Sl OO and 

23 aaybe in soae cases 200 or $250 . And t hat increase is a l ~t ~ore 

24 than just 4 or $5 a aonth. 

25 So, in suaaary, I don't believe ! o r a minute Gulf 
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1 Power's figures that says 90\ of the hoaeowners - -or , let me say 

2 it again th3t say the re s idential hoaeownera are paying less 

3 than 90\ o f their cost of utilities. That can 't possibly be, 

4 Gulf Pover would be broke and they would need a rate inc rease . 

5 So I d on 't believe their figu res. I don't bel ieve that 

6 they ha~e so far justified their cost increases. You' ve already 

7 heard and have probably experienced it yourself , fuel costs are 

8 down . So I just don't beli eve their facta and f i gures and I urge 

9 you t o take our best interests at heart and scrutinize thei r 

10 reques t vith absolute thoroughness. 

11 Thank you very auch. 

12 CHAIRMAN WILSON: Thank you. 

13 KR. HALE: Thank you, Mr . Shields . Charlotte Burda? 

14 CHARLO'M'E BURDA 

15 was ca l l ed as a witness on behalf of the Ci tizens o f the State o f 

: 6 rlorida and, having be~n previously duly sworn , testified a s 

17 f ollows : 

DIRECT STATEKE~T 18 

19 WITNESS BURDA: I'a Charlo tte Burda, my addres s i s 891 

20 East Chadwick St r ee t, Springdale, Pensacola, 32503. I'm go i ng t o 

21 have t o coae to the defense of the members o f the Publ ic Service 

22 Coaaissi on . This ia deaoc ra cy in a c tion. We'r~ being heard and 

23 I think t hey OU?ht to be recognized for listenin g to us. 

24 (Applause). 

25 Honorable Chairm.an Wilson, Honorable Jack Shreve and 
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1 Honorable Reaben of the Public Service co-haion, I a l so 

2 represent the retired Pensacolian on a fixed i ncome with no cost 

3 of living increase. I aho object to the Taj Plahal on Bayfront 

4 Boulevard. I don't think such an exo rbitant build ing was 

5 necessary. 

6 On the rate coa~ariaon slide which Gulf Powe r Coapany 

7 did, what coapaniea did t .hey coapare their rates to? And what 

8 range were these other two coapanies7 

9 PIR . BOLLAND: Ka'aa, the rate coapar 1son is a rate 

10 coaparhon that is done by Jacksonville Ehctr : c Authority And 

11 if I'a not aiataken, and Plr . Scarbrough can correct ae, it 's 70 

12 or 80 utilities acroaa the countries and then they a~so coapare 

13 all the utilities in the Southeast . 

14 WITNESS BURDA: Thank you . One thing that wasn't 

15 aentioned by Gulf Power was their rate o f profit. Certainly 

16 they're not operating in the red. 

17 Service is good by Gulf Power. I have no coaplaints 

18 there. However, their appliance repair service is exorbitant . 

19 It's higher than any independent coapany. I had thea out one 

20 tlae to work on my washer, I'll never have thea again. can 't 

21 afford it. 

22 I would like to offer ay agreeaent with Plr . Hudson's 

23 presentation, Plr . Davi son 's presentation, and Mr. Goudy' s 

24 presentati on . I aa opposed to any increase by Gul f Power. If 

25 anything needs to be done, it's that the rate be reduced. 
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1 

2 

3 

4 

5 

6 

7 

8 

I would like to thank radio station WCOA for keeping 

the public inforaed o f this hearing. Thank you for your time and 

attention. 

CHAIRMAN WILSON: Thank you. 

"R. SHR~: Thank you. "r . John White? 

JOHN WAITE 

vas called aa a wi t ness on behalf of the Citizens o f the State o f 

Florida and, having been previously duly sworn, testif i ed as 

9 follows: 

10 DIRECT STAT~ 

11 WI'IWESS WAITE: "r . Chai run, ~~embers of the 

12 co .. ission, ladies and gentleaen. "Y naae is John Wa i t e, not 

13 White . But that's perfectly all right. it geta wrong qu i te 

14 often. 

15 

16 

"R . SHREVE: I apol ogize . I just called it ou t wr ong. 

WITNESS MAI TE: I'a a res~dent of 3373 Laurel Drive in 

17 Gul f Breeze, 32561. 

18 I would like to pos~ three rather specific questions 

19 addressed t o the PSC Sta ff a nd spec i fi cally to Hr Jack Shreve. 

20 First, for the past two years Gulf Power has been the subJect of 

21 a federal investigation involving aoae aore than 100 allegations 

22 of wrongdoi ng. Recently, Gulf Power pled t o t wo of those charges 

23 and agreed to pay a rather large fine. 

24 TVo people centLal to that investigation were Tom 

25 Baker, then Gulf Power's Chief of Security, and a ge ntleaan naaed 
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1 La r ry Childers of PHssissippi Power. Now, I understand that "r. 

2 Baker has offered a report t o the Gul f Power Board of Dire t to rs , 

3 a report that the Board is apparently giving some c redib i lity . 

4 And I would like to know Mr. -- o r the PSC Staff, has anyone on 

5 Staff interviewed eitl e r of these two men o r conduc ted any 

6 investigation of your o'm to determine i f they a re aware o f 

7 wrongdoing that bears or perhaps should bear on the Coapany ' s 

8 rateaaking7 

9 Question number two: An art icle in today•s Wall Stree t 

10 Journal diacusaea Southern Company 's President Ed Addison's son 's 

11 brokerage business ties to Gulf Power's parent company and his 

12 ability to profit fro• those ties. It no tes further that Gul t 

13 Power back in 1983, acting on the youn9er Addison's advi ce . 

14 purchased a $500,000 Gennie Mae throu9h the company that Add ison 

15 worked for at that ti•e . It was unclear whethe r or not Add i son 

16 benefited financially f~om t his aove, but such potent i al confl ic t 

17 of i nte rest cases will apparently be the focus o f an 

18 investigation on the part of several state Publ ic Serv i ce 

19 Colllftissions acting jointly. 

: o My question is wel l, appe rently that i nvestigat ion 

21 now will have to include Gulf Power . Will the rlor1da PSC 

22 participate in that invef ti9ation be fo re making a f inal rate 

23 deter•ination7 

24 Question number three is t ripartite, three d if f erent 

25 endings. Gulf Power personnel and security were the fa br 1c o f 
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1 the recent investigation by the grand jury. Several year s ago, 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

and I believe it was the PSC, that recommended that Gulf Power 

centralize its security systea, its security fo r ces . This was 

done. And that's when Tom Baker, if I remember righ t, came into 

the picture at a salary appr vaching $60,000. 

In the wake of the investigation , or whi l e i t was going 

on, Gulf Power security appears to have becoae a ainor conce rn; 

Baker has been transferred to another di v ision -- he' s stil l pa id 

$60,000 - - and I would like to know is this the only such 

extravagant waste of personnel within the Coapany? Has Lhe PSC 

looked into personal aanageaent practices since its 198 3 

recommendations? Are those results going to be o r a re they bei ng 

considered in rateaaking? 

Thank you very auch. 

KR. SHREVE: Did you want answers t o the questi ons 

now? 

WITNESS WAITE: Surely. 

CHAIRMAN WILSON: I think he ought to have them i f we 

can give them t o hia. 

KR. SHREVE: Beg pardon? 

CHAIRMAN WILSON: I think you ' ve seen the Childers 

22 report. 

23 KR. SHREVE : I've seen the Chi1delS repo rt and the 

24 Baker report. 

25 CHAlRKAN WILSON: Our Staff has that as ~el l. 
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1 KR. SHREVE: Yes. I'• not sure which question: were 

2 coaing to ae and which ones weren't. I want to make s ure r·a 

3 clear on that. 

4 co-iuion? 

You know l'a not with the Public Service 

5 

6 

WITNESS MAtTE: I know. 

KR. SRAEVE: Okay . I do think there were other 

7 extravagancies, and I think we'll be bringing soae of those out. 

8 The investigation is going to continue. 

9 One of the things that has bothered ae all along ia in 

10 the 1984 rate caae none of this waa brought out, none of this was 

11 brought to the attention t o our office 1 and, to ay knowledge, 

12 none of it vas brought to the attention of the ~>ublic Se rvice 

13 co-iaaion. I think it should have been. The investiga t ion was 

14 going on at that tiae. There were allegations of theft vithin 

15 Gulf Power at that tiae; that Gulf Power later caae out and aade 

16 allegations of theft against people that should have at least 

17 affected the rate base, if not the expenses of the Coapauy. 

18 I aa faai1iar with the change in the centralized 

19 security that had Baker coaing in here and th~ changes that were 

20 aade after that as far as the handling of "r. Baker afte r he aade 

21 his report. 

22 I'a having trouble going back over the questi ons that 

23 you were giving to ae. I aa aware of t hese things. I'm also 

24 aware of the allegaticns concerning "r. Addison ' s son and the 

25 involveaent there . We --
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MITN!SS MAITE: Will the , one of the principal parts of 

2 that question is will the Florida PSC be a part of the 

3 investigation that will be ongoing as a part of the Georgia PSC 

4 and the Tenneasee PSC, et cetera, which all The Southe rn Coapany 

5 involves? 

6 

7 

RR. SRRZVE: Okay. Nov, I'• not -- I aaw an article - ­

CHAIRftAN WILSON: Let ae, I can addreu, Jerry Gunter 

8 is going to address that because he's been involved with set t inq 

9 that up. 

10 COKMISSIONER GUNTER: The State of Florida is the one 

11 that started what is called the Southern Task Force, which we --
12 states as far away as Louisiana, even though in thil proce&& i t 

13 will consist of the states of "ississippi, Alahaaa, Georgia a nd 

14 Florida, and through that Southern Task Force h what you're 

15 referencing. 

16 That has been ongoing for a while. And one of the 

17 reaaona it gets bigger ia you hove co•panies like Southern Bell 

18 that aove beyond those lndividuel state& i s a reason. But for 

19 thil purpose, we're looking at, as I 1ay, the states of 

20 "iasisaippi, Alabaaa, Georgia and Florida collect i vely . And one 

21 of the reasons we have to do that is where you have a holding 

22 coapany that crosses those jurisdicticns, and not only those 

23 state jurisdictions, but gets into federal jurisdictions on an 

24 equal basis for each one of those states on interstate sales, 

25 we' re trying desperately aaong those states t o aak« sure the sua 
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of the parts doesn't exceed the whole, and that what would apply 

in one jurisdiction shoul d apply i n the othe r jurisdiction . It's 

a coaplex process, but yes , we are involved in that today and I 

am personally involved in that. 

MR. SHREVE: I'a not s ure --

COMMISSIONER GUNTER: The fact o f the aa tter , -­

MR . SHREVE1 -- if there's aoaething else going on, 

8 too. 

9 COMMISSIONER GUNTER: - - Jack, i 1 we can, I even this 

10 last Monday was a week ago met wi th Coaaissionera in wash i ngton 

11 of the Federal Energy Regulatory co .. ission and aade the 

12 suggestion, and this h the thi rd tiM I have aade that 

13 suggestion t o the folks in Washington and it aay coae to pass . 

14 And I said, •Why don't we and the feda hold ou r ra te case the 

15 saae tiae?• We can have their adainiatrative law j udge , we can 

16 aake a place for him at the end? Again, to aake su re that the 

17 sua of the parts equals the whole. 

18 And what coaes before federal jurisdictions and sta te 

19 jurisdictions aakes absolutely no sense to ae o f why you should 

20 have s eparate proceedings . If you have the same proceedi ng, 'JOU 

21 have the opportunity then to aake sure that nothing is sliding 

22 through the crack. And froa two of the five co .. iaaionera --

23 because of, you know, various laws, both sta te and federa l, i t 

24 was iapossible to aeet with three or ao re1 so I pic ked two of the 

25 Co..Ussioners and bad a rather lengthy conversat ion with thea and 
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1 I'a awaiting their reply. 

2 WITN~SS WAIT!: So we can feel sure that t he results o f 

3 such an investigation will be conside red as part of the 

4 rateaaking case. 

5 COKHISSION!R GUNTER: We're moving in that direc ti on. 

6 If the clock doesn't catch us, we'll be there? 

7 

8 

WITNJ!SJ "fAATE: Thank you. 

KR. Swtir!: I want to aake sure we're not talking 

9 about two different things . Kaybe what you ' re describing is what 

10 this gentleaan was talking about . I saw an article a few days 

11 ago about an audit that was going to be done by three or four 

12 states --

13 

14 

15 

16 

CHAIRMAN WILSON: Yes, that'& it? 

KR. SHR.EVE: -- of The Southern Coa.pany? 

CHAIRMAN WILSON: Yea. 

WITNESS MAITE: That's the article initi~lly. 

17 KR. SHREVE: Ir that a part oi The Southern Group that 

18 you're talking about? 

19 COMMISSIONER GUNTER: That 's a part of that. Yes. 

20 COKHISSIONER BEARD: There is another arti c le, though, 

21 t hat he's talking about that I read that was in today's paper 

22 referencing the father /son relationship. 

23 

24 

25 

KR. SHREVE: l\ight. 

COKHISSIONr.R BEARD: Okay . 

KR. SKREVE: I'• not sure we're all tslkinq about 
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1 precisely the s a .. thing . 

2 COMMISSIONER GUNT!R : Yeah. Nell, ours is not the 

3 father:; son. 

4 KR. SHREVE: Right. That ' s what I understa nd . I know 

5 you 've done t he one at Bell's 

5 

7 other. 

8 

~ITNISS ~TE: Just that one is an outgrowth of t he 

KR. SHREVE: Yeah, right. And we're going t o 

9 investigate that as beat we can . There are soae tiae 

10 r:estrictions with the case where it is right now . As fa r as what 

11 will be ca.pleted or whe ther anything will be held up i n this 

12 case if that investigat ion is not coapleted, I don ' t know. 

13 I'• in hopes that we'll be privy or our office wi ll be 

14 privy to any of the investigations . There has been soae arguaent 

15 in at least one case of an audit whe re it was tried to be held 

16 confidential. 

17 

18 

CHAIRMAN WILSON: By the Co•pany . 

MR. SHR!V!: Nell, that wor:ked in the Southern Be l l 

19 case . But I aasuae we wil l be privy to t ha t i nfo raa tion . 

20 COMMISSIONER BEARD : Let ae --

21 CHAIRMAN WILSON: Did we answer all your questions? I 

22 think we did. 

23 WITNESS MAIT!: Yes, sir, w~ did. 

24 CHAIRMAN MILSON: Thank you very auch. "r. Shreve, 

2~ call your next witness . 
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1 MR. SHREVE: Mr. Jerry Brown . 

2 CHAIRMAN WILSON: We'll take five ainutea . 

3 (Brief receu. I 

4 

5 CRAIL~ WILSON: Mr. Shreve, if you vould call you r 

6 next witness, please. 

7 MR. SHREVE: Mr . Poole? Mr. Wesley Poole? 

8 WESLEY POOLE 

9 vas callea as a witness on behalf of the Citizens of the State of 
10 Florida and, having been previously duly svorn, testified as 

11 fol!.ova: 

12 DIRECT STATEMENT 

13 WITNESS POOLE: I'a Wesley Poole, 704 Indian Trail, 

14 Destin, Florida. We're allowed to talk about the environaent, 

lS aren't ve7 

16 CHAIRMAN WILSON: If it affec ts the r ates, you can talk 

17 about it. 

18 WI'IWESS POOLE: Yes, sir. I haven't heard a vord about 

19 it, though. Is there anybody fro• Gulf Pover that could answer 

2~ just a fev little questions? 

21 KR. HOLLAND: Sir, ve vill t ry. 

22 WITNESS POOLE: About the environaent. 

23 CHAIRMAN WILSON: Can I get an i dea of what the 

24 questions are? 

25 JUL BOLLAND: Yeah. 

FLORIDA PUBLIC SERVICE COKMISSION 



8J 

1 WITNESS POOL!: Well , coal ash , herbi cides , pen t a , 

2 creasote, a rsenic, air pollution , acid rain, PCPs and such, all 

3 juat part of the Gulf Powe r gaae. 

4 KR. HOLLAND: I don't believe we would have anybody 

5 here tonight who could respond t o those que~na . But i f you' ve 

6 got --

7 WITNESS POOLE: Well, I'a lay thea out t onight and 

8 aaybe toaorrow night i n Panaaa City y' all can a nawer t hem. 

9 KR. HOLLAND: That' s fine . 

10 WlTNESS POOLE: Have a guy down there . 

11 All right. The firs t guy for y ' all got up to bat and 

12 said he wa s proud of y'dll ' s accoapliahaents . !s that r iqht7 

13 Was I underat.anding hia correc tly? Proud o f t he accoapli shments 

14 of Gulf Power? 

15 Well, the way I hear it, we got three power p lanta i n 

16 this region and we got three contaai nated coa l ash duap6. I s 

17 that right? 

18 

19 

KR . HOLLAND : Not tha t I' a awa r e of, si r . 

WITNESS POOLE: Nobody ' &, none o f these other 

20 executives know about it? 

21 KR. HOLLAND: Why don' t you j ust ask the questions, 

22 we'll write thea down , and we'll try - -

23 

24 

25 

WITNtSS POOLE: Well, I jus t wanted to know 

KR . HOLLAND: -- to get you a response. 

WITNESS POOLE: - - about the coa l ash du&ps, toxicity, 
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1 what y'all are doing t o clean thea up? 

2 MR. HOLLAND: To my knowledge , air, we meet all the EPA 

3 and DER guidelines --

4 WITNE8S POOLE: I ain't asking you about the EPA and 

5 D!R, that don't even aatter 

6 

7 

8 

9 

10 

11 

12 

13 

ae, if I 

of folk 

But vhat 

CHAIRMAN WILSON: Juat a ainute . Just a minute. Let 

can, I appreciate the legitiaacy of you r questions 

WITNESS POOL!: Yea, dr. 

CHAIIUIAN WILSON: and I think that there are a lot 

who would be interested in hearing the answers to it. 

we do ia do ec<'noaic regulation of thia Coapany. 

WITNESS POOL!: All right. 

CHAIRMAN WILSON: And their coapliance, as long as 

14 they're in coapliance with the regula tiona of ogenciu that do 

15 regulate the environment, we don't regulate the environment and 

16 we don't enforce atandards any greater than those that have been 

17 adopted by either the EPA or the DER. The kind of questions 

18 you're asking, while I'• interested in thea as well, really may 

19 not bear on the ec:onoaic regulation of Gulf Power. And I ' • no t 

20 sure that this ia the forwa where we can really deal with it --

21 

22 

WITNESS POOL!: Yes, sir. 

CHAIRMAN WILSON: I think you deserve to have answers 

23 to your questions. 

24 WITNESS POOL!: we have three contaminated duaps and we 

25 might have to clean thea up and it'a pro~bly going to cost 
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2 stockholders. 

3 CHAIRMAN NILSON: Well, if they're under order, if 

4 there are regulations that require those to be cleaned up and 

5 they're under order to do that and we know what those dollars 

6 are, I can proaiae you that will affect the rates --

7 

8 yet --

9 

WITNESS POOLE: Yeah, well, we aren't at tha t point 

CBAIBKAN WILSON: -- of the Coapany --

83 

10 wtTN!SS POOL!s -- they're juat doing the preliainary 

11 asaeaaaenta and, you know, going through the red tape and such. 

12 Herbicide, we know y'a11 have pushing 200 sites that's 

13 contaainated with varioua herbicides. You don't go in and cut, 

14 you go in and apray. This ia froa, you know, yesterday all the 

15 way back, all around the area. 

16 It would be interesting to know what herbic ides y'all 

17 vas spraying. If the workers vaa told? If y'all had gone back 

18 to the workers and see if any's health probleaa, or the local 

19 residents. They ought to know. And, of course, cleaning up 

20 thase spray sites, that's going to coat &eney, also. 

21 If Gulf Power haa paid 5.2 aillion in property taxes, 

22 that probably aeans 50 aillion to clean up the sites . It 

23 probably will take five years to get around to stat t the actual 

24 cleaning up part. 

25 I aentioned penta, which is slang for 
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1 pentachloraphenol. That's the treated wood that's brown- looking. 

2 Penta is toxic in i tself and also contains dioxins. I'• aure 

3 you're all faailiar with dioxins. 

4 Creosote, which we aore or leas phased out, but Gulf 

5 Power has an exeaption for creosote and penta, I bel ! eve. 1 

6 don't know. That would be good to hear that out. 

7 They use the arsenic now. But I've talked with soae 

8 workers, and they don't use gloves , they ain't told nothing . 

9 It's co .. on, very co .. on in the work place. You work and you 

10 don't question the toxicity of the .at~rials, don't rock the boat 

11 or you'll be fired. 

12 Air pollution. I ' a sure these coa l burners \.lhi c h we 

13 have in the area apew out ai r pollution. Nitrous oxide, sulfur 

14 dioxidea, that's acid rain cheaicals. Kercury , the path that 

15 they found down at the Everglade• a couple .anths ago, it had 

16 enough aercury in it to kill anybody. 

17 Lead, radioactivity. You don't hear a -~ rd about the 

18 coal having radioactivity in it unless you talk with the nuclear 

19 folks. The first thing they do ia point out that the coal plants 

20 spew out aore radioactivity than nuclear plants -- that's 

21 aasuaing they don't have a leak o r an accident. And we ain't 

22 talking about the waste . Like that Pascagoula plant , if they own 

23 a percentage of it and we have an accident, y'all, we miqht get 

24 to help pay for it. 

25 And, of courae, we atill don't know what we' re going t o 
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1 do with the radioactive garbage and auch. They trying t o 

2 deregulate part of it, but we still that 's the trouble with 

3 nuclear pover, you can't get away fro• the waste. And that's 

4 never be pulled out. 

5 It's a sh .. e t he press ain't here. But the coal ash, 

6 the air pollution, the acid rain, air pollutants, al l need to be 

7 brought out. Like the PCBa in these tranafor•ers . I've hunted 

8 around -- thank you for writing it -- I've hunted a round , books, 

9 magazines and such, and several other utilities it would give 

10 figures way up in the 100,000 pounds brackets, they're shipping 

ll t he PCBs here, shipping theL there. I was wondering what Gulf 

12 Power is doing with y'all's? I know a local industry aakes the•, 

13 Monsanto, I doubt if they would take the• back . But I wonder i f 

14 the workers know. 

15 CHAIRMAN WILSON: Mr . Poole, I apprec iate your 

16 concerns, I don't want to cut you off, but the things that you 're 

17 talking about are really not the things that this co .. isaion 

18 deals with because they don't have to do with econo•ic 

19 regulation 

20 WITNESS POOLE: Mucho dollars, sir, to fix this. 

21 CHAIRMAN WILSON: Well, until an agency like the EPA or 

22 the Depart&ent of Environaent al Regulation o rders this Co•pany to 

23 do something about aoae of these thin9• and t hey •~•k to recove r 

24 those dollar• fro• ratepayers, we don't have any juriadict1on to 

25 set what PCB levels, or whether these have creosote o r not , it's 
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1 just ai8ply-- I'a concerned, as you are, about the env i ron.ent; 

2 but it's just aiaply not something this co .. ission has 

3 jurisdiction over and --

4 WITNESS POOLE: But it would be good t o have in t he 

5 back of our ainda, though, that it aight ~ a problea later on . 

6 And it ain't being addresaed. You can't find the first word 

7 dbout it in any of the aedia foruaa. 

8 CHAIRMAN WILSON: And I think that thoae concerns ought 

9 to be brought to the attention of the Departaent of Enviroi\JIIe ntal 

10 Regulation, --

11 WITNIBS POOLE: Yea, that•a, they're concerned 

12 theirself •~what. 

13 CHAIRMAN NILSON: rather than this Coaaission. 

14 COIUUSSIONER BI!:ARDz Let ae suggest further. Much of 

15 what you're talking about, too, are violations that I'a aware of 

16 woul d be violations of OSHA, of the workers, and there's very 

17 specific requireaents that they be notified. And there's a list 

18 of cheaicals; I can't reaeaber how aany were on it the l ast t i me 

19 I looked at it but there were several hundred, if ay ~eaory 

20 serves ae correct. And to the extent tha t t hey don't noti f y the 

21 vorkera of exactly what they're working with, t he safety 

22 precautions, et cetera, et cetera, the r ubber suits and gloves 

23 when you have PCB contamination of dirt, then they should be 

24 investigated by OSHA, should be fined and dealt wi th i n that 

25 nature. And they - -
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MITNBSS POOL!: But a lot of theae regulating agenc i es 

2 r eally don't have the grabs on nothing, they're j ust co11placent 

3 t o sit back and, you know, we're in the good old days of 1940s 

4 still . Thia ia 1990, though . 

5 A cou~le of other pointa here. Mercury l i ght& . I 

6 wonder, theae .. reury atreetlighta, if and when they go out, what 

7 do we do with thea? Do ve juat put thea in the regular garbage 

8 duap? That'a contributing. And if one coapany o r one i ndividual 

9 contaainatea a duap, they can coae bac k and get you 100\. 

10 And if you buy a light, you don't juat get the light 

11 and you get a awitch you go on and off. You get it and the 

12 switch ia atuck , you're going to buy a $100 r.oaputer whi ch don't 

13 work . 

14 I do a lot of stopping at placea burning their lights, 

15 and you hear all kind of excuaea why t heir lighta are burning 

16 during the day. And you've even got atree tlighta don't belong to 

17 people. I've called the power coapany aeveral tiaes; they'll 

18 tell you right qui ck like it ain 't the i r job t o cut off 

19 streetl i ghts . But don't you be a day late paying y~ur bill or 

20 they'll aend a technician and, you know, cut you off right qui ck . 

21 Florida Power coAe up to Fort Walton Beach one night 

22 well, a guy with Florida Power. And l ater on they was a arm 

23 length froa Florida Pm1er when I asked the quy who paid his 

24 salary to coae up here and aell thia incinerator? 1 wa s 

25 wondering i f Gulf Powe r goea around t o these othe r areas stuapinq 
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1 for incinerators or nuclear plants or whatever else they aighl 

2 COH with. Deep vella or such. 

3 And we know we got three acid rain l obuyi ata up there 

4 right nov trying to water down the Clean Air Bi 11. That's a l ot 

s of -- shouldn't be any. Gulf Power eaployees should wear like 

6 blue shirts and be cliabing poles. I bet none of these guys with 

7 the suits don't be even got a callus one on their hands . 

8 Went over to Baa's Wholesale Club, going to join up. 

9 But the bottoa line vas if I vas an eaployee for Gulf Power, I 

10 can join. But since I wasn't and didn't want to qualify oth~r 

11 roundabout ways -- nothing against the eaployees, they hard 

12 workers. But like that $500,000 fine, you know, they ju .. t took 

13 it out of the kitty, didn't hurt thea a bit . Kaybe these 

14 executives, hit thea, aaybe even a little old jail tera, that'd 

15 straighten the~ out. 

16 Here's a story here nov. Me got a bridge ac ross the 

17 Choctaw Bay. And we had a coal barge coaing through there and 

18 run the thing over, i~'s been out about six aontha. And 

19 everybody wants to aake a scapegoat out of that tugboat pilot, 

20 just like the Exxon Valdese. I nicknaaed it the •Good Cents 

21 Valdese . • But everybody vas wondering who to blaae. I wouldn't 

22 dare blaae that one captain, he vas just truck i ng along. 

23 wonder if we blaae ourselves for qetting 100 barge loads o ~cnt h? 
24 Me aight blaae the Public Service Coaaission f o r letting us use 

25 s o 8Uch juice. 
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1 Environaent, conservation, first tiae the word has been 

2 used tonight, •conservation.• We don't s ave enerqy. 

3 Dur i ng f ootball season, Alabaaa vas playing one 

4 Saturday afternoon . And every tiae they would have a t iae out 

5 we'd hear on the radio to get rid of that di nosaur , you know , 

6 natural gas heat, get rid of it and get you a electri c heat puap. 

1 Over ~nd over. 

8 The ga .. ended and I caught the last of the Flo rida 

9 State g ... . And they was trying t o loan $5,000 at 7.5\, they'd 

10 fix up your hou1e. Putting Iuper insulate it. Wasn't o word 

11 about a airtight hou1e has toxic fuaea fuaea the nev aaterials 

12 can't get out. And t~en the Auburn ga .. coae on that night 

13 playing Florida, and they was trying their best to sell a house 

14 trailer to .. , Good Cents house t railo r , you can get a thousand 

15 doll ars rebate. I bet they had 100 co ... rcials on the three 

16 gaaes. 

17 We talked about the advertisings I aean, it's ac ross 

18 the aedia. You can't think of a aedia fora t hat it don 't blitz. 

19 I jus t happened to have a fev, about 10 pounds . ~ery one of 

20 these here is brochures that talk on Gulf Power . Every one i s 

21 different, I bet there's SO of thea. None of thea vas recycled, 

22 hal f the pages i s blank . You ought t o s-e the aulticolo r edness 

23 on it. Moat of thea just trying to sell heat puaps . Here you 

24 go, why ac id rain legislation ain't need. 

25 Even printed up a petition, all you got t o do is siqn 
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1 it. Send that thing off so we won't have no acid rain 

2 legislation. That ought to be a priority, our environaent . You 

3 know, are w going to pohon the lakes and rivera? I'd sa~· Gulf 
4 Paver hat just failed across the board. 

5 so .. body said they vaa a bad corporate citizen. But 

6 are they public or private? They in that gray area. It's up t o 

7 y'all to regulate thea. 

8 We aight need to revaap the PSC. I aean, I hate t o be 

9 so blunt with y'all, but obviously it's too auch alack in there 

10 when you got executives making $150,000 a year. 

11 Whew. It's just a crying aha .. here, I'll tell you. 

12 Just a crying ahaae. I close with this, though. It's sort of a 
13 -- I know it won't be a answer and I don't want Gulf P~r to 
14 answer it, it ain't their place. Nor is it any of the 800 or 

15 8,000 subsidiaries they have just to throw away aoney in this 

~ J place. But up and down the road you see people burninq thei r 

17 light11 and I guess it's their prerogatives since we ain't 

18 co11111uniata. But whose place is it to persuade thea to turn their 

19 lights off during the day? 

20 Thank you. (Applauae) 

21 CHAIRMAN WILSON: Thank you. Elaine Wilaon7 

22 FROK THE AUDIENCE: I believe she vent . 

23 

24 

KR. SBT.!VE: Okay, thank you. Mr. Bonitay? 

BARRY BONIFAY 

25 was called a• a witness on behalf of the Citizena of the State of 
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1 Florida and, having been previoualy duly avorn, testified as 

2 follows: 

3 DIRECT STATEMENT 

4 WI TNESS BONIFAY: Thank you. My naae is Bar r y Bonifay, 

5 and I live at 2911 East Jackson Street, Pensacola . And I, I caae 

6 here tonight because I wanted to ask the Public Servi ce 

7 Co2aission to consider a couple of thing• when you consider thia 

8 rate increa6e. It also has to do with the environ.ent, but I'a 

9 going to aake it very relevant . 

10 The background of this is that several aonths ago I was 

11 listening to the, when they first started clean air legisla t i on, 

12 I vas listening to the neva and heard where several governors of 

13 other states were outraged at the fact that Florida specifically 

14 and The 

15 against 

16 bragging 

17 country. 

18 

Southern Co~ny specifically were lobbying so hard 

the c lean air legislation at the saae tiae that they were 

that they had aoae of the loveat power rates in the 

And those governors vent on to say t hat these coapanies 

19 were not under the saae stringent regulations that they were in 

20 their states to keep the air clean in Florida, and that they were 

21 not burning the clean coal that they had t o burn in their states, 

22 and they vere not having to put the extensive scrubber s ysteas on 

23 their plants, okay? And that they were really outraged that the 

24 fact that these coapanies vere there. 

25 I vas very conce rned because it vas the first tiae that 
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1 I was aade aware of how much the power coapanies in Florida and 

2 specifically The Sou~hern Coapany contributes to acid rai n that 

3 affects the lakes as far away as canada. They're one of the 

4 priae contributors t o acid rain in our country. 

5 And one of the factors that we have to l ook at -- and I 

6 want ~o ask the Public Service co .. isaion to look at -- is the 

7 figures t hat Gulf Power gave tonight in their presentation, I'll 

8 refer to those, where they said that t hey were going to go fro• 

9 $60.28 per thousand kilowatt hours t o $64.52; and that in the 

10 particular scenario of what the averaging was f o r the country, 

11 which the t op one vas about $80, we're looking at about a $16 

12 difference between where Gulf Power is going to be and what the 
~ 

13 top coapanies in the country are playing . 

14 An interesting thing that ca .. out in the newspaper 

15 just recentl y vas the Gulf Power lobbyist that vas in Washington 

16 lobbying aga inst the clean air legislation aaking the stateaent 

17 that it vas going to coat ln excess of $120 aillion to Gulf Power 

18 custoaers to clean up the air if the legislation that they were 

19 proposing passed. If you do aoae arithaetic there , I'm not sure 

20 how long a period this 120 aillion is for . Bu t if it was for one 

21 of our years, for instance, and you divided that out - - because 

22 right now we're asking for 26.5 -- $26,295 , 000 -- we would have 

23 to pay $25 per kilowatt hour increase to pay for that. 

24 That would put Gulf Power at $89 . 52, $9.52 higher than 

25 the highest coapany right now. Which suggests that aaybe the 
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1 exiating ratea really aren't so low when you f ~ctor in the cost 

2 o f cleaning the air, which is what a lot of the coapan i es are 

3 having to do around the country right now . 

4 So I would like to ask you t o really l ook hard at the 

5 figurea in other atatoa to try to deteraine what aoae realisti c 

6 cost for cleaning up the ~ir is going to be, becauae it is 

7 coaing. 

8 The Senate passed the clear air legialation last night. 

9 The reaaon I'• here tonight is becauae I feel like that we're 

10 going to be facing, within a year or leaa, ao .. very tough 

11 increaaea that are going to be aandated by the f~deral 

12 governMnt, and that we're going to COM up here . ~nd t:!ll yo..:. how 

13 auch we don't like it. And you're goi ng to tell us -- and I'm 

14 not going to do that becauae I'a an environ.entaliat ana I'm 

15 willing to pay for that kind of an increaae to clean up the air 

!6 becauae I think it'a coating ua far aore aoney not to. But I 'a 

17 not willing to be scaaaed, and I feel like t:Oia present increase 

18 is a acaa on the people of this coaaunity. 

19 one of the thinga that there's aoae talk on the street 

20 that the pa rticular gaae that's go ing on with thil hearing is a 

21 version of bait- and-awitch or loae- and-laugh. And the way that 

22 works, if you're not faailiar with it, ia Gulf Power coaes in and 

23 asks for an 8.4~ increaae. You've already given the• an interim 

24 increase, which you pointed out can be refunded, but they have 

25 been collecting it. 
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1 So the Public Service Coaaission is in the position of 

2 doing several things, about four different things. The first one 

3 would be to give thea the 8.47\ increase, which 1 don 't th ink 

4 anybody thinks you're going to do . 

5 The second one is you could slap th~ir hands and aay, 

6 •Now, we're only going to give you a 3\ increase , we're going to 

7 knock 5.4' off of that,• and they lose-and- laugh . That's the way 

8 the gaaes work. 

9 Or the other one is you say, • No , we're not going to 

10 give you an inc rease at all but we still have that one th~y have 

11 been collecting all along the way.• And 1 don' t thi nk anybody 

12 believes there' s any possibility that we would ever get to the 

13 point of a real rate increase. 

14 One of the things I have a real problea wi t h when 1 saw 

15 it up there on the board t onight was that the 37\ that vas in th~ 

16 rati o up there for federal incoae t ax . And I juat don't 

17 understand why it ia tha t the rate increase the power users 

18 are responsible f or keeping up with the taxes . I would th ink 

19 tha t the federal incoae tax would be on the p~ofi ts that that 

20 coapany aakes. And I don't, in ay present pos it i on , I don't have 

21 anybody paying ay incoae taxea. And that 's what ve•re talk ing 

22 about, if that 's a legitiaate expenae for Gulf Power, is 

23 soaething that I juat think ia a catastrophe foe thia Co•~ny . 

24 I don' t think it s hould be a legitiaate figu re. After 

25 eve rything is said and done at the end of t he year, it seeas like 
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1 they ought to have a profit and that they ought to pay taxfls on 

2 whatever that profit ia. If it'• put back in the pic ture for the 

3 rate increaae, then we're paying Gulf Power'• taxes . That 

4 doean't aake any-- their incOM tax. That doe• n't aake any 

5 aenae to •· 

6 one of the thinga I have been told - - and I don't know 

7 that the public really undentand• the .t tuation vi th what 

8 capacitie• are about. Becauae when I firat heard about it, I 

9 didn't under•tand it and then ! had it explained to ae and I 

10 think I under•tand it pretty well right nov . And it concern• ae 

11 that Gulf Power that The Southern Coapany could build a plan t 

12 in "iaaiaaippi, vhere they ~ght not need all that power and they 
13 ~ght not need all that inveataent, and they could get aeveral of 
14 their aub•idiariea to buy intereat in it ao that we could pay for 
15 the plant. 

t6 It really concern• .. that ve don't have aoae kind of 

17 anti-truat lave to prevent that becauae it aee .. like it's a 

18 clo~ed ayatea. we didn't bave any aay in it, they vent out and 

19 bought ao .. thing we don't need. 

20 I want to aake the coapariaon, if you and I vere in the 

21 dairy buaineaa and we had the contrac t t o aell ailk f or ~scaabia 

22 County but we were aelling aoae of it over in Alabaaa . We had 

23 our dairy tars• here , and we were aelling it f or a dollar a 

24 gallon. And the people that we were aelling it to in Alabaaa 
25 broke their contract with ua, ao we have aeveral optiona nov . Me 
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1 can find anothe r aarket for that ailk 1 we can sell off aoae of 

2 our cows; we can just quit feeding thea and le t thea die and 

3 don't rocoaaend that -- ; or we can go back t c t he people of 

4 Eacaabia County and aay, ~Look, we ' ve got t he capac i t y t o produce 

5 all thla allk and we're going to charge you 50 cents aore a 

6 gallon for it. But queaa what7 We're not goinq to gi ve you t he 

7 •ilk •• 

8 That's exactly what Gulf Power ia talk i ng about doing. 

9 And I don't think it should be considered at all in the rate 

10 increase. It'a a closed systea. We don't have a chance; the 

11 consuaer don't have a chance in it, since it's Gulf Power aovi ng 

12 power all around. 

13 I think that we should renaae this coapany, 1 t ah<.:uld 

14 be rena•d •Too "uch Power Coapar.y . " They have a problea vi th 

15 too much power in aany ways. I think they ne~d t o figure out 

16 ao .. thing to do with their power other than charge us f or it. 

17 Thank you very auch. (Applause ) 

18 KR. SHREVE: "r. ~endrick7 

19 WITNESS ~~RICK : Rae ~endrick . 

20 MR. SRRrvE: Rae ~endrick , thank you. 

21 RAE ANN ~ENDRIC~ 

22 waa called aa a witness on behalf of the CitizenG of the Sta te of 

23 P'lorida and, having been previ ously duly sworn , tes tified as 

24 follows : 

25 DIRECT STAT~~ 
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1 WITNESS KENDRICK: I'a Rae Kendrick, Rae Ann ~endrick. 

2 I live at 1212 Concordia Boulevard, in Pensacola . Ky z i p is 

3 32505. 

4 I'• a retired person , •Y husband recently died last 

5 year and I'• on a fixed inco•e. Ky incoae it only $700 a month. 

6 I recently went into the hospital and found out t hat I have a 

7 proble• with ay health. 

8 With the increase that Gulf Power is asking, I'• either 

9 going to have to aake a decision either to do without ay aed1 c 1ne 

10 or pay Gulf Power. That doean't aeea like auch to a lot of 

11 people that don't know what living on a fixe~ incoae is; but I'm 

12 not able to work, I have proble•• with ay health , as I said 

13 before. 

14 Now, I've increased on the, on ay aedical probleas. Ky 

15 insurance haa gone up. The water coapany ia going up . I t seeas 

16 like all the utilities on a retired peraon's incoae, when they go 

17 up, it really atressea t hea. I don't think that it's really fair 

18 to the retired person or the person that's disabled for Gulf 

19 Power to increase our utilities. 

20 Thank you very •uch . (Applause) 

21 CHAIRMAN WILSON: Thank you. 

22 MR. SHREVE: Thank you. ~ Malone? 

23 !K~Y MALONE 

24 was called aa a wH.ne .. on behalf of the Citizens of the State of 

25 Florida and, having been previoualy duly sworn, teatified a~ 
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1 follows: 

2 DIRECT STATEMENT 

3 WITNESS ftALONB: My naae is ~ Malone, I live at 9580 

4 North Barth Road, in Molino, Florida. And I have a problem with 

5 the custoaer charge on ay bill. Used to be $3, now it's $6.25 . 

6 Does that 90 in with the rate increase, o r is this j ust slithers 

7 on up? 

8 Now, I didn't know until this evening, but Gulf Power 

9 services 279,000 people . So, at $6.25, that's only 

10 $1,743,000-so .. a .onth to pay their .. ter r~aders, or what? I 

11 aean, thh h a lot of aoney. And if this h divided aaongst the 

12 aeter readers, I want a job. Of course, you would probably get 

13 killed so so .. body else wants your job. 

14 But the idea is, seriously, how does this little charge 

15 keep going up? We have the fuel adjustaent. When you read the 

16 bill, you have all this stuff . And the franchiae fee, which I 

17 don't understand that one, either. 

18 Of course, that's not your problea, that's our County 

19 Co .. issioners, because they're charging Gulf Power for where the 

20 pole h on the County land; and the people gave the County the 

21 land to start with to aake the road, so I don't understand that 

22 either. 

23 But i f they -- I don't think they need or deserve a 

24 raise. They do spend the aoney in various ways, which I'm sure a 

25 lot of it-- and with the advertising, as people have aentioned , 
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1 it'a not neceaaary . They're the only one we can buy the product 

2 fro•. You otherwise have a generator of you r ovn. 

3 Nov a lot of the enviroru~ental things, have they 

4 considered, like out vhere we live, there's these powe r lines and 

5 all this land right under it. Why not do a ' they ' re doing out 

6 weat now, put these vind deala there and the wind wil l generate a 

7 lot of power and they can shoot it right up to those lines with 

8 the generators and turbines, and what not. And it doesn't 

9 pollute the air at all. 

10 But I aa very IIUCh against the increau . And thank you 

11 for liatening to ae. 

12 CHAlaMAN WILSON: Thank you very IIUCh . 

13 D. SHREVE: Thank you. Elizabeth Barber? Elizabeth 

14 Barber? (No reaponse) 

15 "r. OWena? (No reaponae) 

1~ "r . J C, look• like 0 E Y? 

17 CHAIRMAN WILSON: Here we are . 

18 COMMISSIONER BEARD: While he's co•ing up, " r. Sh reve, 

19 "rs . Barber adopted the testiaony ea r lier . 

20 

21 

KR. SHREVEJ Okay, good. Thank you. 

1. C. GUINA 

22 waa called aa a witness on behalf of the Ci tizen8 of the State of 

23 Florida and, having been prev ious ly duly awo rn , testif i ed a s 

24 follows: 

25 DIRECT STATEMENT 
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WITNESS GUINA: "Y naae il I C Guina, G-u-i- n-a, excuse 

2 the writing. I live at Bayatead'a Riviera Apartaent on Bay Shore 

3 Drive. And each week I buy a Lotto ticket, COlt u a dollar . 

4 And it don't aean anything; 1 0 five ainutes past 10 :00, I tear it 

5 up . And reading the paper, I understand a single winner will get 

6 the $63 aillion thh week. Well, being 8arried, I now understand 

1 why I 'a not wiMing. 

8 Now, I want you to tell ae why it is I have a house at 

9 Pace, 17-ai le drive every day to feed •Y dogs, gate is locked. 

10 And I go there and have the doga and the power coapany get •e to 

11 put down the reading and I deliver it peraonally to do that . 

12 Go to Lantana. That houae baa been vacant about a 

13 nuaber of yeara. Each aonth I take down this reading. ~ach 

14 aonth I pay the $6.25. That coaea to $75 a year. I n talking t o 

15 ay neighbor next door, he reads his aeter, he lives there but he 

16 haa doga in the yard and, of courae, the aan alght not get there 

17 on account of the doga . He pays the saae thing. They don't read 

18 hia aeter. Now, if you can tell ae why I pay $75 a year for 

19 aeter reading and the aan don't read the aeter, I'd l i ke to know. 

20 Alao living in the condoainiua, there•• 94 apartments . 

21 There and theae aetera in this rooa , one rooa there . And it's 

22 $6.26 for each aeter that's read; that's 94 ae t era being read and 

23 it s houldn't take over at least 30 ainutea to read thea . 

24 TWO block• down fro• there is the Bay Sho re Apartaents 

25 and the aaae thing exists where there• a a nuaber of aeters right 
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1 there together use the aeter to read and it's still the $6 . 25. 

2 So I would appreciate knowing so .. day vhy V@'re charged f or 

3 •eter reading when we don't get it. And I want to thank 

4 you. (Applause ) 

5 CHAI~ WILSON: Thank you, sir. 

6 

7 JUl. SHJl!VE: Thank you. later Johnson? 

8 ISTD JOHNSON 

9 was called as a witness on behalf of the Citizens of the State of 

10 Florida and, having been previously duly sworn, testified aa 

11 follows: 

12 DIRECT STATSRZNT 

13 WITNESS "s. JOHNSON: I'• Eater Johnson, 13090 Lillian 

14 Highway, Pensacola, 32506. Environaent should be our nuaber one 

15 thing, but I'• not 90ing to talk on environaent , that's •Y topic. 

16 We are retired peoplw. We have been in our ho .. on Perdido Bay 

17 34 years. It'• an old hoae. And back in '87, if I can reaeaber 

18 right, in January, our ligh~ bill vent up to $140 , $150, $1607 A 

19 lot . Where it had been around 50. 

20 We went down to Gulf Power. They caae out and checked 

21 the .. ter, they couldn't see anything wrong. Wel l , we had to do 

22 aaa.thing beeause we could not keep paying billa like that. so, 

23 we went and purchased a new hot water heater . Well, that didn't 

24 help .. tters any. But what did, we put a tiaer on that hot water 

25 heater. We have hot water two hou rs in the ao r ning a nd two hours 
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1 at ni9ht . 

2 We don't have a dryer. We don't have air condition . 

3 We don't have central heat. We don't have any of the those 

4 thin9s that aost people have nowadays because we cannot afford 

5 thea. And what I'a a'asking, no tax iner~., ... 

6 ror one thirCJ, if this coapany had the gall to do what 

7 they're doing now after what they have been through the past t wo 

8 years, they should not even be represented anywhere or have any 

9 kind of a tax increase. And I vould say in a five-year 

10 aoratoriua. 

11 But that is how aost people live . I hanq ay clothes 

12 out to dry in the air. But I still say with these other 

13 environaent alhts , our environaental should be the top thing. 

14 The environaental departaents are not that concerned , it's 9oin9 

15 to take people to aake this world a better place to live. 

16 There'• big coverups, there's big aoney, and ve are not gett in9 

17 the r oaults froa our envir·onaental departaents; the people ace 

18 going to have to do it theirselvea . We have found that out and 

19 we know what we are up against . Thank you very •uch . 

20 

21 

22 

23 

CHAlRKAH WILSON: Thank you. 

KR. SHRBVEa Nr. Stark? "r . Stark? (No response) 

Mary Wealey7 

JIARY WESLl:Y 

24 vas called as a witness on behalf of t he Citizens of the State of 

25 Florida and, having been previously duly sworn , t estified as 
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1 follows: 

2 DIR!CT STAT~ENT 

3 WITNESS WESLEY: ftr. Chairaan, aeabera of the 

4 co .. iaaion, Gulf Power, ladiea and gentleaen, ay naae is fta ry 

5 Wealey, I live at 2000 Ealt Maxwell , Pensacol &, Florida , 32503. 

6 When I heard that Gulf Power vas asking fo r a ra te 

7 increa1e, I planned to protest. When 1 received t he little 

8 announceaent in ay Gulf Power bill that there was going to be a 

9 aeeting out here at the tiae and date t hat vas selected, I wanted 

10 to know why. Mednelday night during Lent 1eason, 6:00 o'clock 

11 and I'a a working voaan? I barely aade it hoae t o get dressed to 

12 1ee how ay lick hu1band vaa to get out here, that ' s beyond the 

13 point. 

14 I lti11 do want to knov who selec ted thi s place and 

15 why, when Gulf Power hal a beautiful building and a ni ce lobby, 

16 they could have held it dovn there with you gentleaen and ladies. 

17 And I'a aurpriaed to see the aaount of people out he re. It's 

18 hard to get out here. It'a not centrally located at all . 

19 I want to aay I have had excellent service froa Gulf 

20 Power. When Frederick caae through , I waa out e lect r icity for 

21 three daya , but that's unde rstandable . 

22 Laat year, ay power went out; it took •e two hours to 

23 get to Gulf Power and they put ae on hold. I finally, after 

24 three hours, I got hold of thea , told thea I waa out of 

25 elect rici ty. They would attend t o it . Three hours later, I 
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1 called back. They aaid it was being looked into. rour hours 

2 later, ay husband drove around and he didn't see anybody. But i t 

3 did, it took .. eight hours that day . But I cannot co•plain, in 

4 10 yean that'• the first tiae that we have been really out 

5 But I listened to Mr. Scarbrough today and he talked 

6 about property tax. When Gulf Power infor•ed us that they were 

7 going to build on Bayfront, I went down and protested, that is 

8 pri .. property. They did not need it. I'• old enough that, when 

9 I lived here and they built on Pace Boulevard, the people of 

10 Penaacola were told they needed that building. Pine. And if 

11 they needed any 110re roo•, they would go up, not down to 

12 Bayfront. 

13 And I often wondered why did they not go up on Pace 

14 Boul evard? That's a nice building down there and they could have 

15 gone up. 

16 Mr. Scarbrough, what happened to Caryville? It wa& not 

17 .. ntioned, the new plant eaat of Tallahassee? Have you heard 

18 about it? Do you know about that plant? 

19 COMMISSIONER GUNTZA: New plant in Caryvi lle ? 

20 WITNESS WESLEY: Uh-huh . 

21 

22 

CHAIRMAN WILSON: There waa a planned pl ant there. 

COMMISSIONER GUNTER: There waa a planned plant there 

23 that waa diacontinued in 1979. 

25 

WI'l"NBSS WBSL!Y: They haven't built there at all? 

COMMISSIONEJI. GUNTER: No. In 1979, that wa.-J one of the 
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2 co .. iasion but I reviewed that record. In 1978 , they had an 

3 opportunity to buy capacity -- that 's how the capacity out of 

4 Daniel caae about. 

5 It vas cheaper for thea to buy -- at least that's 
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6 recorda that were on the Coaaiaaion before I got t here -- it vas 

7 cheaper for thea to purchase that capacity in Miasiuippi than it 

8 was to build in Caryville. 

9 Nov, they still hold that property in Caryville; and, 

10 in fact, in the last case , I think they caae in and asked f o r 

11 additional aonies to expand the size of that site , but the 

12 Coaaission couldn't see the wisdoa on that expansion and we 

13 didn't allow that to occur. 

14 WITNESS WESLEY: That's good. 

15 COftMISSION!R GUNTER: But the site, as I underst and , is 

16 still being held by the Coapany. And there vas soae inquiry a t 

: 7 that tiae, and I think it's being leased for s o.ae agci cultura l 

18 interest, you know, to so.e outside folks. 

19 WITNESS W!SL!Y: fty inforaation waa wrong, then. 1 was 

20 told that there was a plant on Caryville property. 

21 COIVU 8 8 I OND GUN"l'!R : No • 

22 WITNESS WESLEY: All right. In 

23 MR. &BREVI: Could I interrupt? Coaaissioner Gunter is 

24 exactly right on that. I think when that vas cancelled out, the 

25 ratepayers paid, there was about $13 aillion that vaa aao rtized 
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2 that point. And, unleaa I'a ahtaken, that'• where they have 

3 their sod fara nov. 

4 COMMISSIONER GUNTER: I believe that's what it is. 

5 It's an agricultural thing. 

6 KR. SKREVB: Yeah, but it belongs to Gulf Power. 
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7 COfUtiSSIONr:a GUift'IJt: It does? I thought they leased 

8 it out. I'a sorry. 

9 CHAIRMAN WILSON: Gulf Power Coapany has a sod fara7 

10 JUt. 8~: Oh, yeah. 

11 WITNUS WZ8LEY: 19U, I vas c.harged deposit for late 

12 payaent, and I approached the co .. ia•ion. 1 found out that in 

13 1984 Southern Ca.pany aade $69 aillion profit. Profit. In 1986, 

14 they aade a $96 aillion profit. I have not heard what they have 

15 aade in the last two years.. But' when you aake a $96 aillion 

16 profit over and beyond expenses, I think that in the last two 

17 years they have probably aade over $96 aillion, I do not feel 

18 like they need this incr•~ •e. 

19 My husband -- I'a retiring this year. I'a going on a 

20 fixed incoae. I have just found out that ay suppleaented 

21 insurance haa gone up $10.55 a aonth. Thac'a over $120- soae a 

22 year. Now, if Gulf Power ia allowed this increase, Lord knows 

23 vhat ay incoae is going to be. 

24 And there's ore question I was asked if I would ask you 

25 people, the Coaaiasion. Have you been wined and dined by Gulf 
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1 Power? Have you been taken out to dinner? Any of you on the? 

2 No? well, I appreciate that. Thank you. 

3 ~ISSIONER EASLEY: No. 

4 COKMISSIONER GUNTER: I will tell you from one 

5 co .. issioner's standpoint, there was one refe~ence made, and I 

6 had an opportunity ~ Kr. Shreve has been lookinq i nto this very, 

7 very carefully. And I had an opportunity to read the depos i tion 

8 that Mr. Shreve's office took of the individual that reported •Y 

9 n ... in WAshington, DC. And under oath said, "Oh, oh , I forgot . 

10 Jerry Gunter had the flu and was in the hotel room and he didn't 

ll even aake his ca..ittee aeeting, so I hardly saw hia.• 

12 So, you know, that raises another question t hat we ' ll 

13 address in another tiae period. But I just wanted to say fro• my 

14 perspective we have sworn testiaony that that's not correct. 

15 WITNESS WESLEY: That's not correct? Well, when you 

16 read that 

17 COKMISSIONER GUNTER: You can read -- you know, that ' s 

18 one of the things that was particularly daaaginq to me on a 

19 personal basis. 

2f\ WITNESS N!SLEY: That's right, it is . 

21 COMMISSIONER GUNTER: That's one of the reasons , 

22 regardless of whatever the truth aiqht be , you're daaaqed 

23 forever. 

24 1 WITNESS WESLEY: There was an ar ticle in the paper 

25 where Gulf Power paid $7,600 for a weekend qolf trip? Ano I 
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1 aaked 8f huaband about it1 and he says, •That's why I' a aad at 

2 Gulf Power, I vaan't invited.• (Applause ) 

3 CHAIIMM WILSON: Thank you. 

4 

5 

D . SHREVE: Thank you . Shelby Ovens? 

SHELBY OWENS 

6 ,,as called as a vitneaa on behalf of the Citizens of the State of 

7 Florida and, having been previoualy duly avorn, testified as 

8 1 ollowa: 

9 DIRECT STATEJIDn' 

10 WITNESS OMENS: Thank you. Honorable Meabers of the 

11 Ca..iaaion, I'a Shelby Ovens, and I reaide at 3801 North 12th 

12 Avenue in the City of Penaacola. My huaband and I also operate a 

13 aaal1 buaineaa. 

14 Gulf Power haa aaid thia increaae is going to effect 

15 the co ... rcial usera, and that includea thoae vho operate aaall 

.1.6 buaineaaea. Thh ... u buaineaa, one of the aull buaineaaea 

17 happen• to be retail. And we have to buck all the big retailers , 

18 all the big fellow• froa, you know, out of atate, the big guys 

19 vho carry their 110ney out of atate. Nov, if Gulf Pave : wants to 

20 raiae their rates, that's fine1 but I'a afraid that a lot of 

21 amall buaineaa people are going to be affected by this . 

22 Mr. Johnson, I believe, ude the atate .. nt that he 

23 hadn't gotten a raiae. Nell, neither have I. I n fact, I've lost 

24 a lot of incoae becauae we've lost a lot of good jobs i n this 

25 county, in thia area, that have not been replaced because we 
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1 haven't been able to bring in any new industry. 

2 And I won't refer to any scandal . But if 1ou r eview 

3 history, in any event of public corruption, there's one reality 

4 that's always synonyaoua, econoaic decline. And i t takes aany 

5 years to rec~er froa a situation such as we've faced here. 

6 I'a not arguing t~at Gulf Power doesn't prov i de good 

7 service. I've had that aquirrel on the transforaer, but I 

8 underatand. I waa in Italy a few yecrs ago and those poo r people 

9 over there had heat for two hours a day. So I don 't want to live 

10 like thea. I appreciate t .he ... nities provided by the power we 

11 have. And I know ve need to conserve. And all the arguaents 

12 we've heard are very good. 

13 But I would aak you to consider. Just !ook around this 

U city and all the e11pty buildings. We have faced such a dec li •·~ 

15 that you probably won't see in any county in this state . And I 

16 would aak you to just think long and hard about this rate 

17 increase nov, and aaybe ask Gulf Power if they can't initiate an 

18 austerity progra. like the rest of us . 

19 You see, I kept hanging around because I love this 

20 citv, I love the people. And I kept thinking things are going t o 

21 g~t better' and then one day I woke up and I realized I don't 

22 even have enough aoney to get out of town . So, we have t o work 

23 together to solve these probleaa. And we can solve these 

24 probleaa . 

25 So, I think if you look at it froa that aspect , there 
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1 are a lot of good people that work at Gulf Paver . It'& just 

2 unfortunate that we've had to face thia situation, that we've had 

3 to be .abarraaaed. But we've been eabarraaaed about other things 

4 and we've gotten over thoae . So, if you would just conaider a 

5 aoritoriua for a fev year• until we can recover in the area and 

6 then we'll all benefit. Thank you. (Applause ) 

7 

8 

9 

10 

11 

12 

13 

14 

CIIAIIUIAN WILSON: Thank you. 

JtR. SHREVE: Mra. Bennett? 

SINETA BENNETT 

vaa called aa a witneaa on behalf of the Citizen• of the State of 

Florida and, having been previoua1y duly avorn, testified as 

follOVIi 

DIRECT STATEMENT 

WITNESS BENNETT: Don't try it, S-1-n-e-t-a . Sineta 

15 Bennett, 6734 Bellevue Pinea Road, Pensacola. 

16 I' • here toni9ht, yea, I' • one of the people that 

17 everybody ia talking about except I'a -- I've got a cold , t oo. 

18 l'a one of the •working poor, ~ though. I wasn't 

19 planning t o coain9 here1 I have two aaall children, di vo rced 

2~ aother. Work every day, it's very difficult to get out here . 

21 The grandparent• have the kida and they're probably hysterical by 

22 now. 

23 But I wanted to bang tough because I juat wanted for 

24 say that, even though the increaae ia $5 and soae change a aon th 

25 and we've already had the increaae initially give~ a few months 
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1 ago, I juat don't think it's fair . It's not r i ght. 

2 You guys have been t hrough hell all over the place . 

3 I've had people calling fro• out of town , they ask ae stuff 

4 about, you know, executions, planes going into bu i ldings, it's , 

5 dead canariea. You know? 

6 And what I do is, if I face a loss of lncoM , I cut 

7 back. You know? My Italian shoe• I got on •ale for 12 bucks . 

8 This c ... froa ~aaual Corner for 14.99, it had a little spot on 

9 it. But you juat cut your fat. You don't go out and purchase 

10 I'a aure, when that plane cra1hed, you guys aade that up in ay 

11 block that afternoon. 

12 Gulf Power aake• auch too auch 110ney aa it i •. 

13 Supposed to be a regulated industry. Everybody has to aake 3 

14 profit, everybody bas to aake a living and I understand that . 

15 But 1 just cannot aee it. 

16 You people, I look at the back of thi• flyer and you 

17 people on the Ca..!ssion, you guy• have all the1e degrees, you ' re 

18 obviou:Jly intelligent people1 so I'• not going to stand here and 

19 act like you don't have Good Cents, because I know you do . I 

20 don't have, you know, these -- the fanciest degree I have ia froa 

21 Woodhaa High School 1979. And I know you guy• aren ' t idiots and 

22 I don't believe you are. 

23 And I really think, thou9h, I cannot ~lieve the 

24 largess that Gulf Power hal, e1pecially with the big bui ldi ng and 

25 all the other things you do. Just the gall . Ju1t the gall . 
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1 That'a vhat killa ae ia just the gall. 

2 One thing I do suggest - - and I'• sure this vill never 

3 go through the Legislature , thanks to our wonderful w D -- but 1 

4 think there should be so-. type of legislation passed that, vhen 

5 you do have these rate increases, if you lose, not only do you 

6 give the aoney back you already collected, but you should al5o 

7 pay foe theae people'• salaries, thia lovely building here, this 

8 wonderful rooa, all the expenses, the plane tickets, everyth i nq 

9 elae for thea vaating their tiae going around the state trying to 

10 justify a increaae for people vho don't deserve it . And then 

11 aaybe vhen you aak for one, you'll really need it. 

12 Thank you. (Applause) 

13 JUt. SDBVE : Thank you. That • 1 all the naaea that ve 

14 have that are signed up. Did you vant to take a break or qo 

15 ahead and aee it anyone elae ia? 

16 CBAIMAN WILSON: Why don• t ve juat aak and see if 

17 there's anyone else here vho vanta to testify? 

18 KR. SH~~: Anyone elae like to teatify? Anyone else 

19 like to be heard froa at this tiae? Yea , air . 

20 WITNESS G~lFFIN: Ny naae is Steve Gri ffin or Joseph £, 

21 either you vant it. 

22 CHAIRMAN WILSON: Excuse ae, air. Were you previ ous ly 

23 avorn? Let r.e do that . 

24 JOSEPH E. GRIFFIN 

25 vas called aa a vitneaa on behalf of the Citizens of the State of 
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3 WITNESS GRIFFIN: If I hadn't, I wouldn't have coee . 

4 CHAlRMAN WILSON: Thank you , air. 

5 DIRECT STATOIENT 

6 WITNIIS GaiFPIN: So, aa I aaid, ay na.e ia Griffin, I 

7 live at 8307 North Palafax Street. 

8 I've diaapproved, to atart with, I disapprove of tho 

9 rate increaae. It aeeas as though each tiM that Gulf Power 

10 repair• aoaething, build• ao.ething, or that bad weather comes up 

11 and they have to put out a little extra .aney for aen to go out 

12 and aervice it, •I need a rate increaae . • 

13 Well, I need one, too. I've been on retireaent, I 

14 gue11, 20 yeara. Which is unfortunate in a lot of respects, bu t 

15 I wa1 lucky enough to aake retireaent before I went on 

16 diaabi1ity. But right on the other hand, every tiae they do 

17 aoaething, they've got to have a rate increaae. 

18 And berG I want to say about a year ago, it was last 

19 year I think is whenever it happened, that they collected eoney 

20 that wasn't approved and it was supposed to have been returned to 

Z1 the eusto.er or however they han6led it. But the co .. issioners 

22 or whoever it wa1 gave thea a 3\, or 1088thing or another like 

23 that, and t;hey wiped the board clean becau .. I d i dn't re ce i ve jlny 

24 coapenlbtion aa to what extra aoney I had paid in to the• as I 

25 reaeaber of. 
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1 So, the ~hing of it ia: if they go up on a loaf of 

2 bread, are you pecple going to turn around and give ae th~ 

3 difference? Becau~e I need a loaf of bread to eot7 No , l 'a 

4 going to have to ~ ~•at it out the beat way I can and try t o 9et 

5 that extra aon•y .y own aelf ao~ way or another . 

6 So ·u.t I'a trying to get ac roaa, by bein9 on 

7 retire .. nt, you o~y 9et a ... 11 aaount of increase , a 3.2 or 

8 ao~~eti .. a 1.5 for living uacreaae. And that's not very auch 

9 whenever you are o~ ~ saall ! nco.. to start with. And if I 

10 underatand it right, th~t ttey're asking for 8.5 i ~c reaae. Well, 

11 that's $8.50 on a hundred. I t don't sound very auch . As of now, 

12 by God, you can't hardly get a guy to wcrk for you aa far aa that 

13 goes for leas than, well, your ainiaua wage ia about 

14 ~hree-and-a-half. So I'a going ~o aay two-and-a-half hours , by 

15 goah , your aoney is gon6 . 

16 So I hope that you -- "r . Gunter, anyvay, I' 11 say it 

17 that way-- that you'll tak~ into consideration of the poor 

18 people that's on retireaent needs aoae protection. And I don't 

19 think that Gulf Power need• l he increase whatsoever . 

20 Which I've heard c~enta, I've been in and out and 

21 I've heard different ones gets up here and aake atateaent& which 

22 they covered practically everything that I could even think of . 

23 And it was one lady that ,aid she vaa out of 

24 electricity for •~ree days, I thin~ $he said i t vas Frederi ck 

25 co .. through. I waa out five days. I lost a deep freeze, a 
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1 21- foot deep freeze full of food -- .. ats, chicken, bacon , stuff 

2 like it the re . And they vor~ed uf within the last tranaf oraer of 

3 ay house and turned on lights two daya before I got aine. 

4 And all they had t o do vas coae up to the next 

5 transfor .. r, which vas approxiaately 300 feet, and take a pogie 

6 stick and lift the breaker and turn a.ine on . And I run down 

7 thei r trucks tvo or three different tiaes . And it vas t wo and 

8 they different trucks parked around there on Hood Stree t -- wh i ~h 

9 is this is out at lnlley - - and sitting the re ~ r i nkinq coff ee . 

10 And I approached one guy on the -- on i t. And he 

11 turned around and told ae that he didn' t have anyth i..g t o do vi th 

12 it, I'd have to ask this lady over here . 

13 So I veot and aaked her. And ahe sa i d , •we' ve got ou r 

14 o rders , we can't backtrack and go over there,• sa i d , •we' re se t 

15 up for a certain distance to work in the area.• 

16 I said, •well, who i s your foreaan?• 

17 They said, •That guy yonder that d r i ves that pi ckup.• 

18 So I vent over and t alked to hia . He fi nally agreed 

19 that he would take care of it. He says, •well , where do you live 

20 at?• 

21 So I up and told hia . I aaya , •At Jones and Palafax .• 

22 I say1, •The firat tranafor .. r • • you leave Palafax down Jones 

23 Street . • 1 ~ay1 , •It 'l on the right- hand aide.• I says. •The 

24 breake r ara i a down, and all you got to do i a t ake a poqie stick 

25 and puah it up and,• I aaya, •turn i t back on .• I t wasn't no 
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1 squirrel. 

2 Be says, •aow do you know so auch about it?" 

3 I says, •well, I worked in and out of power plants . " 

4 Not as working in the power plants, but I was another trade whi ch 

5 caused .. to have to go in and out of there. Md, I said, "I 

6 have heard differr~t ones talking about it.• And, I says, 

7 "That's what I think is actually wrong.• 

8 Be says, •well, I'll see what I can do about it." 

9 Now, he vas the foreaan. And the next day he coae up . 

10 If he had turned around and co .. to ~ place -- or at least t o 

11 this last transfor .. r , not to~ place - - I probably wouldn't 

12 have lost about, I say, between $500 and $600 wort.h of aeat and 

13 chicken and stuff like that because it vas atill frozen . 

14 And so whenever they finally turned it on -- in fac t , I 

15 had to take ay stuff out to the duap and throw it over, throw it 

16 in the traah. And I couldn't get nothing, by gosh, fro• Gul f 

17 Power. They aaid, •well, we're wo rkinq at it juat as hard as 

18 poaaible to get the atuff turned on.• 

19 So, •aave you any pictures of it before and after? " 

20 I says, •No,• I says , "I didn't think I would have to 

21 have pictures.• But thia is insurance aituations . At least, 

22 that's what I figured it was for. 

23 But anyway, I appreciate you people bearinq with me fe r 

24 ae to tell ~ little sto ry. So thank you . (Applause ) 

25 CBAIRKAN NILSON: Thank you for coaing, we appreciate 
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1 it. 

2 KR. SHREVE: Is there anyone else t hat would like to 

3 testify? 

4 WITNESS BSNNETT: Could I say o~e aore thing? I just 

5 have one question: did you all swear Gulf Power befc~e we 

6 started? I have that question . 

7 , CBAIItKAH WILSON: No, ..... , we didn't, and I will tell 

8 you why. Because what we heard Gulf Power say here today ia not 

9 evidence in thia case. What we do is, when we get to the 

10 hearings that are going to be held in Tallahftssee when we hear 

11 all the technical inforaation and we get the Gulf Power witnesses 

12 up there, they're sworn at that point. The co-iasion Staff 

13 questions thea, and the Coaaissioners questions thea, "r. Shreve 

14 questions thea1 and at that point they're put under oath and 

15 sworn to tell the truth. 

16 Now, the reason we put cu•toaers here under oath is 

17 because we want to take -- I aean, I've heard sou thir.'J& here 

18 today that there's soae questions that need to be answered. And 

19 they're going to be answered by the Coapany1 when we have the 

20 right people i n front of us under oath, they're going to answer 

21 the questions. And we want to use the the inforaation that you 

22 have given us here tonight as evidence in this case. That's what 

23 we'll be doing with it when we hold thoae hearin9s -- I think 

24 they're scheduled for two, two-and-a-half weeks i n July -- to go 

25 over all the financial inforaation and operational inforaation 
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1 the Coapany has filed. At that point, they'll be und~r oath and 

2 will be questioned about all this inforaation . 

3 That's a good question. I appreciate your asking . 

4 KR. SBREVZ: Anyone elae? Last chance. Thank you. 

5 CBAIRRAN WILSON: If not, we appreciate all of you 

6 coaing tonight, we appreciate your giving your ti .. and giving us 

7 this inforaation. '11\ank you very auch, we're adjourned . 

8 (Bearing concluded at 9:30 p.a. ) 

9 
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