
TO : DIRECTOR OF 

0 CIJS 



avaflable t o  these customers: 

1 .  Per I fne  blocking; 
2.  Ca’Bling cards; 
3 .  Cial1Seag Party “b@r Revision; 
4,  Foreign Central O f f l c a :  CFCQ) or Foreign Exchange ( F X )  servfze ;  
5. 
Pi. 

Wemote Access 01 a l l  ng Arrangements ; 
Any other arrangesnent agreed t o  by both the  compmy and the 
el -i 91 b l 8  customer. 
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OW June 19, 1984, the Cornmassfon a p p r ~ v e d  ia tws-year trta.1 o f  

fouchStiar serv lce  4n Orlando (Docket No. 848139-.Vk) This experiment was 

extended for a t h i r d  year and was completed on Nay $j9 1988. O i i ~  o f  the 

features offered durlng t h i s  t r l a l  was Call M~as.6tc)r (now called Ciiller I D ) ,  a 

feature wlrereby a cal ler  s telephone number was displayed t o  t h e  c a l l e d  par ty  

after  the  blrst: r ing .  The usage s e n s i t i v e  r a t e  s t ruc tu re  o f  C a l l  Wanitor 

coupled wi th  t h e  dlfflculty fn  obtaining t h e  w q u f r e d  CPE res t r ic ted  t h i s  

servicce; t o  a very few subscrfbers. 

Cdkten TauchStar was relmple~ented on a permanent b a s i s  I n  August 19Mtl 

(Bockst !do. 8380791-TL) Call 1 Monl t o r  was n ~ t  9 n c l  u d e d .  Southern B e l  1 

Tesl@plma yjlird '$el egraph Caarnpany (Southern Bel 1 or c~mpanyi i ndi  c a t ~ d  t rat '1 1 

wouId further t e s t  t he  feature I n  sther states and gather SnPormatSon from 

regional Bell eon:panieSr offer 'bngs i n  QBIW parts a f  the  country be fo re  

reintroducing i t  here. 

Southern Bel '1 f$ led two proposed tar1 P f  rev1 sions on September 29, 

1989. One added C a . 1 1 ~  ID t o  i t s  Touchstar f ea tu res ;  t h e  other  filing 

p r ~ p o s e d  cl?riffca$fons roydrding t he  d i v u l g e n c e  o f  nonpublfshed telephone 

numbers + 

S t a f f  had b ~ v ~ r c i ?  concerns w.9 t h  t h e  appr-opri ateness  o f  t h a t  fJ 1 7  ny . 
Among the cw-icerns were the sasefulne~s o f  t h e  s w v f c e ,  i t s  a f f e c t  on 

nsnplabl1 shed saibscrj k9ers the  privacy concerns and i t s  compY i ance w 1  t h  t a i e  

and federa' ul  retappl riy/8;rsp.-asadl-eb-acc 1 a m .  



pr ivacy  Fosues. S t a f f  and the campany were directed t o  seek a n s w e r s  t o  ,those 
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2 ,  The customer (agency or S n d l v l d u a l l  should esta.bl5,h 
that the i ~ r w a r d i n g  o f  iacsmbers through Caller :3  wau‘lhg 
seriously impair or prevent i t  from performing I t s  
business; and,  

t h a t  no reasonable o f f e r i n g  by the  telephone company 
other t h a n  b10c::lng w4l1 protect  f t s  desired anonymity. 

3. The custonneir (agency or j n d i v S d u a l 1  should establ f so1 

Souther-ra We’ll wds dfrected %O accommodate t he  needs o f  a l l  o f  t h e  

e’iiglble parties and report back t o  t h e  Commission Sn t l m e  for  the Jum 5 

agenda. 

ID was t o  become avaI1 ?$I e.  

o f  Rc;habS 1 i ta t !  vt? Services QHRS) o f f ?  c i a 1  s sand CA 1 aw enfsrcement  task group 

s e t  up a t  > k h @  February agenda. 

o f  these efforts ow May I 

The conipigny sent  bS91 fnserts t o  a11 customers i n  areas where 4:dl”ler 

‘$hey a1 so he1 d extensf  ve  m e e t i  tags w l  t h  Department 

Southern Bell  f i l e d  I t s  report on the  p r ~ ~ g r e s s  

i990 (At tachment  A I .  

.-7- 
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address the needs o f  t h e  Commi ss fon-def i  ned at-ri sk customers del  i neated a t  

t he  February 20, I990 Agenda Conference? 

@OWMENDA’P”EOI\B Yes, the  proposi~ls presented by Southern Bell adequately 

address khe needs O f  $.he CtsM”! SSIon-deff r\@dl at-8-f S k  CLDSeQIWrS A t - r f  Sk 

customers are those meetlng t h e  criteria e s t a b l i s h e d  by t h i s  Commission a t  the 

February 20, 1998 Agenda Conference. They i n c l u d e  law enforcement agencies 

and personnel 

perssnrie? 

HRS-approved dlomest9e violence i n t e r v e n t i o n  agenc9 es arid 

p r f v a t e  mark-tag@ and faml ly counselors and other agenci es/personnel 

&leal 1 n$j W $  t h  dOkn@Sti  C Q! 01 @[ICE!. 

The coinpasly should make any or a1 1 of the fcp1 lowing a8::ernatlves 

avaf lable  t o  these customers: 

I .  Per l i n e  blocking; 
2. Calllng cards; 
3 .  Calltng Party Number RevisSon; 
4. Foreign Central O f f i c l e  ( K O )  or Forelgn Exchange GFX) s e r v 1 c ~ ;  
5. Remote Access Dialing Arrangements; 
6. Any other arrangement agreed t o  by botR the  company and t h e  

el  i g1 b l  customer. 



"3tfngs  w l t h  bath groups 

personnal . Southern B S I I  

(Attachment B) t o  a l l  o f  

ngs w i t h  l o c - l  police 

dance, s e n t  a b < ' i l  I n s e r t  

e Cal l e r  I D  will be 

%mnediately available explaining the serv ice  a.nd ~ ~ t l i ~ i i i g  t h e  

Commission-approved c i - i t e r l a  f a r  blocking. 

n o t i f y  any p a r t i e s  t h a t  HRS or the  law enforcement task group over%ooked. 

T h i s  was done in an , ~ t t e m p t  tc 

The meet3 ngs Southern Bel 1 conducted w i t h  HRS were qkil t e  product: v e  I 

HRS agreed t o  1 4 m i t  t h o  a v a i l a b i l i t y  o f  relief t o  only those o f f i ce r ;  mi [;as8 

workers I n v o l v e d  i n  s e n s i t i v e  I n v e s t i g a t i o n s  or harboring abuse victims. 

Southern Bell and HRS agreed t h a t  t h e  s e n s i t i v e  o f f i c e  l i n e r  would be equ lpped 

wlkh  psrimar~ent b l s c k t n g  (displaying " P r i v a t e  Number" or ' l P 1 o l  arid t e l  ephorb2 

calF!rig cards would be Sssued t a  t h e  case workers and fos t e r  p a r e n t s  for any 

i n c i d s n , t a l  sesrs% t 9 v e  caT 'I s made from the1 r hornes 

I 'he company's meetqngs w i t h  law enforcenrent were n o t  q u f t e  c<s 

f r u i t f ~ l .  The law enforceniend t a s k  group (cons? s t i n g  o f  f i e l d  agents  and 

khat4 r s u p e ~ v i  S O Y %  from t h e  Just1 ce Depa.rtrnent, M A ,  Department o f  the 

T T P ~ S U T ~ ,  FBI ,  IDLE, and o the r  f e d e r a l ,  s t a t e ,  and local off1ct i .s) agreed t h a t  

c a l l i n g  cards 

needs but raena'ined adamant t h a t  they be g i v e n  the  a b i l i t y  t o  d e l , i v e r  

ce'l IurSar phones and gayphones would sat! sfy vtiany o f  t h e i r  

a t  t he i r  

sp t ion ,  my wd41'kiyDg 06" s,orlworking ts'lephoPle plullnber ( see  Issue 2 )  e 

Sowthern B e l :  a'tteirrpted t o  o f f e r ,  blocks o f  numbers, cia1 Y d i v e r s 5  on 

methods, and other  so lu t fons ,  The law enforcem~nt t a s k  force  r e j e c t e d  a1 'I o f  
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ThJ s 



As s t a t ed  previously, law enforcement re jected khesa so ' lu t ior~s and 

mal ntai ni@d tha t  even th~si igh the proposal s woe01 d work 1 II s i  t u a t ?  onc, irkiiiy 
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1 ~~~~ "ICE 
'The Florida Public Service Commission bas approved the inlrotflrctiun 08 a new service refexec1 to 

as Caller loentification, or Caller ID. The Commission will establish the dates for its availability to customers 
;at an upcoming regular agenda conference. 

When the service is implernented, a Caller ID subscriber wi l l  receive the number of the calling party 
on a special display unit attached to the telephone line when a call is  received. (Cuztomers have to 
purchase the display unit; it is  available from a variety of sources.) After readiny the displayed number. 
the p?rson may then choose to answer the call, to return the call later, or to ignore the call altogether, 
in iiddition, some display units now avi;ilable are capable of storipg up to 4C or more cdling numbers. 

Clrider Southern Bell's currently approved proposal, the nurnbar of virtcally dB irwming directdal 
local calk will appear includirig those from unlisted and/or nonpublished subscribers, 1 i iese subscri!)ers 
will be sepmtely notified. 

Because of the specialized concerns of some agencies and individuals who v a y  be legitimate!y at 
risk as a result of this service, the Public Swvice Commission has approved blocking the delivery of 
some iiumbers in  special circumstances 18 no other scasaonab!e aIteraaat8vs cam be arranged. 'Two 

(over) 

such alternatives wo~ild be to place the call through an operator (additional charges apply) or LO place 
the call from a public payphone. 

The criteria the Commission used to deierniine eligibility for blncking include: 

1. 'The customer (agency or individual) should establish that its business is law en'orcement 01 one 
which the divulgence of identities over the telephone could cause serious pei.sondl or physical 
harm to it,s e m p l o q w  or clients, such as a doinestic vioiencc intervention agency; and, 

2. The customer (agency or individual) should establish t i a t  the forwarding of numbers t h r o u g h  
Caller ID iuould seriously impair or prevent it from perforrning its business: and, 

3. The customer (agency or individual) should establish that no reasonakii: offering by the telephone 
nonipany other than blocking will protect its d e s i r d  anony'niiy. 

I f  \iou srr il member of a law cnforcenient agency and have any Questions iegardiny Caller iD, please 
~ : t , ~ r \ t i ~ c t  your employer, Other individuals should direct their questions to Southern Bel; dE 1.Rb0.32B.43%'la 
hy Apt ii 30, 1990. (bRS agencies and employees involved in violence intervention have already been 
ctsn.ackd wid are being dealt with at this time.) 

~ ~ ~ ~ i ~ $ ~ ~ ~  &a 
~~~ A F,W&k.SCNJPl Coonpmy 

hlilrcfl 19YO 

48 









,. _^. 



To nmend title 18, United States Code, to grotect the privacy of teiepr:ona* wx,. 

-- 








