
•• ELQBIQA PUBLIC SERVICE COtttISSIQN •• 

DIVISION Of CClllJNICATIQNS 
1.JREAU Of SERVICE EVALUATION 

101 E. Gaines Street 
fletcher Butldtng 

T1ll1hass1e, florid& 32399-0866 

APPLICATION FORM 

for 

9/00?1-7:]:: 

AUTHORITY JO PROVIDE INTEBExtHANGE TELECOtttt!NI(ATIQNS SERVICE 
. NIIHIN THE STATE Of FLORIDA 

lnstrucU pns 

A. Th1s fon1 is used for an origtn1l 1ppltcation for a certificate 
and for approval of salt, assign11ent or transfer of an existing 
certificate. In case of a sale, asstgnment or transfer, the 
tnfon11t1on provided shall be for the purchaser, assignee or 
transftrtt (Ste Appendix A>. 

8. ··Respond to 11ch tte• requested 1n the application and 
appendices. If an 1tem is not appltcable, please explain why. 

C. Ust a separate sheet for each answer which will not fit the 
allotted space . 

O. If you have questions about completing the form, contact: 

Florida Public Servtce Convnisston 
Division of Communications 
Bureau of Service Evaluations 
101 East Gatnes Street 
Tallahassee, flortda 32399-0866 
(904) 488-1280 

E. Once COlllPltted, submit the original and twelve C12) copies of 
thh fon1 to: 

Florida Public Service Commission 
Division of Records and Reporting 
101 East Gaines Street 
Tallahassee, Florida 32399-0870 
(904) 488-8371 

FORM PSC/C>lJ 31 <1/90) 
Requ1r,,td by COlllltsston Rule Nos. 25-24.471, 
26-24.473 • 25-24.480(2) 
(CM15C) Docu1;:: 1 · ~ \ " " , .. r ') " ' T": 
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1. Thts ts an •pplication for (check one>: 
(X) Ortgtnal Authority CNev company>. 
< ) Approval of Transfer (To another certificated 

CCJllPany>. 
( > Approval of Asstgnment of existing certificate Clo a 

noncerttftcated C011Pany>. 

2. Tht legal n.., of the applicant: 

ltrdock, Bal!llers & Associates, Inc. 

3. M181 under which the applicant vtll do business: Provide proof 
of COllPlianct vtth the fictitious name statute <Chapter 865 .09 
FS), tf appltcablt. 
Murdock, Remmers & Associates, Inc. 

4. .Flortda address Ctncludtng street name & number, post office 
box, ctty, state and ztp code>. 

No Florida Address 

5. Nattonal address C1nclud1ng street name & number, post offtce 
box, ctty, state and z1p code). 

Murdock, Remmers & Associates, Inc. 
408 Edgewood Road N.W. Suite 100 
Cedar Rapids, Iowa 52405 

6. Structure of organtzatton; < > Indtvtdual 
00 Corporation 

FOAM PSC/O«.J 31 Cl/90) 
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< ) Foretgn Corporation 
( > Foreign Partnershtp 
( > General Partnership 
C > l1m1ted Partnership 
C > Other, ----------



I 
7. If applicant ts 1n individual or partnership, please give name, 

t1tl1 and address of sole proprietor or partners. Provide proof 
of .c~ltanct with the foretgn partnership statute <Chapter 
620. 169 FS>, if applicable. 

Does Not Apply 

I. If tncorporated, gtve nue, titles and addresses of the 
dtr1ctor1, chttf officer~ and ten largest stockholders. 
Guy Murdock, President and Stockholder 
John Remmers, Stockholder and Vice President 
Curt Jarvis, Stockholder and Secretary 

t. If tncorporated, please g1ve: 

<a> Proof frOll the Florida Secretary of State that the 
applicant has authority to operate in Florida. 

A certificate to do business within the State of Florida has 
been filed with the Secretary of State 

.. (b) Nut 1nd address of the company's Florida registered 
agent. 
No Florida Agent 

10 •. ·1nf9raatton as to whether any of the officers or directors have 
bt•n adjudged bankrupt, inentally incompetent, or found guilty of 
any. felony or of any criae, or whether such actions 111ay result 
frOll pending proceedings. If so, please explain . 
Does Not Apply , 

11. Indtcate 1f any of the officers, directors, partners or 
stock.holders have previously been and/or currently are an 
officer, director, par tner or stockholder fn any other Florida 
cert1 f1cated telephone company . No officers have been associated 

iilHan~iway iii th an'l other Florida certified telepho~ tc.omO.af!Y . 
~a1 I~yes. gfve name o-r-c011Pany and re1a : lonsn1~. 

Does Not Apply 
(b) If no longer associated with company, g1ve reason why 

not . 
Doe s Not Apply 

12. List tht states in which the applicant: 

a) Has operated as an 1nterexchange carri er. 
Does Not Apply 

FORM PSC/otl 31 (1/90) 
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b) Has applications pending to be certificated as an 
tnterexchange carrter. 

Does Not Apply 

c> Is certificated to operate as an interexchange carrier. 

Does Not Apply 

d) Has been dented authority to operate as an 
1nterexchange carrter and the circumstances involved. 

None 

t) Has had regulatory penalties iinposed for violations of 
ttltcommunicattons statutes and the circU11stances 
1nvolved. 

None 

f) Has been involved in civil court proceedings with an 
interexchange carrier, local exchange c01Dpany or other 
ttlec0111Untcattons entity, and the ctrcumstances 
tnvolved. 

None 

13. tllo ~111 strvt as 11atson wtth the C:0..1ssion 1n regard ~o 
.(please gtve n1111, tttle. address and telephone number>: 

Ca> The appltcatton: Guy Murdock, Presldent 

.• 

408 Ed8ewood Road N. W. , Suite 100 
Cedar Ranids, Iowa 52405 

Cb) Offical Point of Contact for the ongoing operations of 
the company: 

<c> Tariff: 

Guy Murdock, Pres i dent 
408 Edgewood Road N.W., Suite 100 
Cedar Ra~ids, Iowa 52405 

Guy Murdock, President 
408 Ed~ewood Road N. l·! . , Suite 
Cedar Ranids, Iowa 52405 

100 

(d) Collpla,nts/Inqui rtes frOll customers: 

FORM PSC/00 3·1 (1 /90) 
-4-

Guy Murdock, President 
403 Edgewood Road N.W., Suite 100 
Cedar Raoids, Iowa 52405 
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14. The applicant wtll provtde the followtng tnterexchan9e carrier 
services (Check all that apply): 

_ MTS vtth dtstanca senstttva per •tnute rates 
__ Method of access t S FGA 
~Method of access 1s FGB. 
- Method of access ts FGO 
__ Method of ICCISS ts 800 

_ MTS vttll route sp1ctftc rates per •1nute 
-- Method of access ts FGA 
_ Method of access ts FG8 
_ Method of ICCISS ts FGO 
_ Method of access ts 800 

_MTS wtth statewtd1 flat rates par •tnute (t.e. not distance 
sus~tha) 
_ ttethod of access ts FGA 
~ "•thod of access ts FG8 
___ Method of access ts FGO 
_Method of access ts 800 

_ MTS for pay telephone service providers 

_____ Block-of-time calling plan <Reach out Flor1da, R1ng 
Allert ca, etc . > 

_ IOO Sarvtct <Toll free> 

_ MATS type servtce (Bulk or volUM dhcount> 
__ Method of access 1s vta dedicated f&ct11t1es 
__ Method of access 1s vta switched fac111 t1 es 

FOAM PSC/C>IJ 31 (1/90) 
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_ Prtv1t1 Ltn1 servtces (Channel Servtces> 
<For ex. 1.544 llbs., OS-3, etc.) 

_ Travel Servtce 
__ Mtthod of access ts 950 
__ Method Of accts S ts 800 · 

_ toO servtce 

_ Operator Sirvtc~s 
Avat lab le to prtsubscrtbed customers 

-XX- Avatlablt to non prtsubscr1btd custOflers (for example to 
- patrons of hotels, students tn Untverstttes, patients tn 

hospt·tals 
____ Avatlablt to inmates 

S1rvtc1s included are: 
_ Statton asst stance 
_Person to Person asst stance 
_ 01 rectory ass ts tance 
·~Operator verify and interrupt 
_Conference Calling 

_ other 

15. Hh&t dots the end user d1a1 for each of the tnterexchange 
carrter services that were checked tn question 14? 

Normal Hotel Dialing Proceedures 

16. Hh&t strvtcts wtll the applicant offer to other cert1f1cated 
telephone CQllP&n1es: 

C > Fact 11 ttts. 
< > Operators . 

. < ) Btlltng and Co11ect1on. 
( > Sales. 
( ) Matnttnance. None 
C > Other: 

FORM PSCJOtl 31 Cl /90) 
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17. N11 l yovr •rket1ny progru: 
00 Pay com ssions? 

. 11. 

. 19. 

20. 

< > Offer salts franchises? 
C > Offtr •1t1-levtl sales 1ncenthes? 
( ) Offer other sales incentives? 

Explatn any of the offers checked above <To whoaa. what amount, 
type of franchise, etc.>. 
Coaaissions are payable to the hotel on a monthly basis. 
The commission is based on the number of calls made or a 
n1tr~eufaae of the r~yen~e earned. ""° W11 rtce1ve tht bills for your service (Check all that 
apply)? 

< > Residential customers. 
C > Business cust011ers. 
C > PATS providers. 
< ) PATS station end-users. 
C > Hotels & motels. 
(X) Hotel & 11e>tel guests. 
C > Untversittes. 
C > University dormitory residents. 
C >Other: <specify) __________ _ 

Provide the na•e and address of the fir~ who w111 b111 for your 
service. 

Integretel 
P.O. Box 49003 
San Jose, CA 95161 

21. Hill the naae of your company appear on the b111 for your 
services, and tf not, why? 
Yes . It will appear as: 

Integretel Billing on Behalf of 
Murdock, Remmers & Associates , Inc . 

22. Hho will the billed party contact to ask quest1ons about the 
bil 1 <provide naae and phone nUllber> and how 1s thh information 
provided? 
Integretel 
1-800-736-7500 This information is nrovided directly on 

on bill 

FORM PSC/Oll 31 C1/90) 
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- 23. Please. subll t the proPosed tar1ff under vhich the company plans 
to btg1n op1r1t1on. Use the fon11t required by Conn1ss1on Rule 
25-24.485 <1x111ple enclosed). 

FORM PSC/OIJ 31 (1/90) 
-8-
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•*APPLICANT ACXNClfL£[)GEMENT STATEMENT** 

1. REGULATORY ASSESSMENT FEE: I understand that all telt~hone 
COllP&ntts llUSt Pl.Y a regulatory assess11ent fee in the &110unt of 
ont-etght of one percent of tts gross operating revenue derived 
fro11 intrastate business. Regardless of the gross operattng 
revenue of a COllPlnY. a •int.,. annual assess•nt fee of $25 1s 
rtQUt rid. 

2. GROSS RECEIPTS TAX: I understand that all telephone companies 
11Ust pay a gross receipts tax of one and one-half percent on all 
tntl'a &nd tnttrst&tt business. 

4. 

s. 

SALES TAX: I understand that a six percent sales tax •ust be 
patd on tntra and interstate revenues. 

lEC BYPASS RESTRICTIONS: I acknovledge tht Collllission's poltcy 
tflat tnterexchange carriers shall not construct fac111t1es to 
bypass the LECs without first dtt10nstrattng to the Collllisston 
that the LEC cannot offer the needed fac11ities at a c()llpettttve 
price and in a t1Mly •nner. 

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge recetpt and 
understandtng of the Flortda Publtc Servtce Coantsston's Rules 
and Orders relating to •Y prov1s1on of interexchange telephone 
s1rvtc1 tn Flortda. I also understand that tt ts •Y 
responstbiltty to COllPlY wtth all current and future Collntsston 
requtr ... nts rtg&rdtng tnterexchange telephone service. 

FORM PSC/OIJ 31 (1/90) 
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6. ~ Of APPLICATION: By •Y stgn1ture belov, I attest to the 
accur&cy of tht tnfon11tton contatned tn thts app11cat1on and 
assoctattd 1tt1chlltnts . 

ATTACHMENTS 

A - CERTlfICAT£ TIAllSFER STATEMENT 

and s1gnature of owner or 
ft ctr 

President 

T1tl•; I 
J _Ir l!fl 

Date ' / 

I - QJSTQMEI DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETMOAK 
D - FLORIDA TELEPtOIE EXCHANGES 

ANO EAS ROUTES 
E - GLOSSARY 

FORM PSC/CMJ 31 (1/90} 
-10-
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**APPENDIX A** 

.CERTIFICATE TBANSEER STATEMENT 

I. cmm MME> • 
currtfit:holdtr of c1tttftc1t1 number-------• have rtvhwtd thts 
appllcation ·and jot,S h• tb• pettttontr' s request. 

~ ' 

***NOT APPLICABLE*** 

FORM PSC/Clll 31 (1/90) 
-11-

Stgnaturt of owner or chtef officer 
of the ctrt1f1cate holder 

Tttlt 

Datt 



"*APPENDIX B** 

CllSI(lt£R DEPOSITS AND ADVANCE PAYMENTS 

A stat-nt of how tht C:O-hs1on can bt assured of the security of 
tht custC111tr's clepostts and advance p&YlllfttS ... Y bt responded to 1n one of the 
foHowtJll ways C1111tUcant p1Hst chtck one>: 

(X > The applicant w111 not collect depos1ts nor w111 1t collect 
p&1'1tfttS for s1rv1ct mort than ont month 1n advance . 

( > Tht appltcant wtll f11t wtth tht Cola1ss1on and 1111nt11n a 
surety bond tn an uount equal to the current bal.1nce of 
dtpostts and advance payments 1n excess of one month. 
(Bond 11Ust acc()llpany appltcatton.) 

FORM PSC/Oll 31 Cl /90) 
-12-

and s1gnature of Owner 
off1cer 

Pres ident 

T1tlt/ L 
I IS_ 11 

DAte I 

.· .. · 
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•• APPENDIX C •• 

INTRASTATE NEDl)8K 

1. POP: Addresses whtrt located, and tndtcatt tf owned or leased. 

1) 2) 

3) 4) 

DOES NOT APPLY 

z. .SMtTCH£S: Address where located, by type of switch. and 
tndtcate if owned or leased. 

1) 2) 

3) 4) 

DOES NOT APPLY 

3. TRANSMISSION FACILITIES: Pop-to-Pop fac111ttes by type of 
fac111t1ts <•tcrovave. ftber, copper. sate111te. etc . > and 
indicate tf owned or leased. 

1 > eoe-to-eoe OHNERSHIP 

2) 

DOES NOT APPLY 

FORM PSC/CJtl 31 (1/90) 
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4. ORIGINATING SERVICE: Pltast prov1de the lht of exchanges where 
you art proposing to provtdt origtn1ttng serv1ce wtth1n thtrty 
(30) days after the tfftcthe date of the certtftcate (Appendix 
D). Wisb to supply operator service for all oarts. 

5. TRAFFIC RESTRICTIONS: Pl11se 1xpl1tn how the appltcant w111 
r:>111>lY with the EAEA requtr,..nts conta1ned in Coanission Rule 
25-24.471 (4) (&) <copy tnclostd) • Does not ap~ly 

.6. OJRRENT FLORIDA INTRASTATE SERVICES: Applicant has C > or has 
not (X >previously provtded tntrastate telecoanuntcations tn 
Florid&. If the answer is Jll1, fully descrtbe the following: 

Does not apply 
1) Nhat strvtcts h1v1 been provtded and when dtd these 

strvices begin? Does not apply 

b) If tht services are not currently offered, when where they 
dhcontinutd? Does not apply 

President 

Datl I 

FORM PSC/Ctl.J 31 Cl/90) 
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** APPENDIX D •• 

ELQBIQA TELEPHQNE EXCHANGES 

AttD 

EAS RMES 

· Dlscrtbe the servtct area tn Whtch you hold yourself out to provide 
ser.vt ce by tel.,_• C011Pany exchange. If a 11 services l 1s ted in your tariff 
are not ot,f,tred at aH locattons. so tndtcat1. 

I 

le an effort to asstst you, attached ts a ltst of 9Ajor exchanges in 
Flort·da showtng the s•11 exchanges vtth vhtch each has extended area service 
(£AS). 

DOES NoT APPLY 

For11 PSC/Oti 31 < i /90) 
-15-

Typed name and signature of 
Owner/Chief Officer 

Tttlt 

Date 
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** FLORIDA EAS FOB MAJOR EXCHANGES u 

Extended Servtce 
Atta 

PENSACOLA: 

PMAMA CITY: 

TAL~SEE: 

JACXSONVILLE: 

GAIMESV1LLE: 

OCALA: 

TAMPA: 

CLEAANATER: 

ST. PETERSBURG: 

L.AKELMO: 

Oltl.AllDO: 

MINTER PARK: 

FOAM PSC/<>IJ 31 (1/90) 

w1th 
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These Exchanges 

C&nton11tnt, Gulf Breeze. Pa:e, Milton 
Holley-Navarre. 

Lynn tt.ven, Panaaa C1ty Beach, 
Tyndall AFB and Youngstown-Fountain. 

Crawfordville. Havana, Monticello, 
Panacea, Sopchoppy and St. Marks. 

111dw1n, Ft. George, Jacksonv111e 
Btach. C&llahan. Maxv111t, Middleburg 
Orange Park. Ponte Vedra and 
Ju11ngton. 

Alachua, Archer, Brooker, Hawthorne 
Htgh Sprtngs, Melrose. Micanopy, 
IMlbtrry and Maldo. 

Btllevtew. Citra, Dunnellon, Forest 
Lady Like CB21), Mcintosh, Oklawaha, 
Orange Springs, Salt Springs and 
Silver Springs Shores. 

Ntw Sllyrna Btach. 

Central None 
East Plant C1ty 
North Zephyrhills 
South PalMtto 
Nest Clearwater 

St. Petersburg, Tampa-West and Tarpon 
Springs. 

Clearwater. 

B&rtow. Mulberry, Plant C1ty. Polk 
Ctty and Hinter Haven. 

Apopka, East Orange, Lake Buena V1sta 
Ovtedo, Nindtrmtre, W1nter Garden, 
Ntnter Park, Montverde, Reedy Creek, 
and Ovttdo-Hinter Springs . 

Apopka, East Orange, Lake Buena Vtsta 
Orlando, Ov1tdo, Sanford, Winder111re 
Mtnter Garden, Ov1edo-W1nter Sprtngs 
Reedy Creek, Geneva and Montverde,. 



.. fLQBJQA EAS FOR MAJOR EXOWfGES CONTINUED u 

TITUSVILLE: 

MELIOURllE: 

~A: 

FT. ,_yERS: 

llAPLES: 

NEST PALM BEACH: 

POMPAIO 1EACH: 

"· LAUDERDALE: 

HOLLYICJOO: 

NORTH DADE: 

MIAMI: 

fOfCM PSC/00 31 Cl/90) 
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Cocoa and Cocoa Beach . 

Cocoa Beach, Eau Gallte, Melbourne 
and Tttusv111e. 

Cocoa, Cocoa Beach, Eau Gallte and 
Sebastian. 

Bradenton, Myakkl and Ventce. 

tape Coral, Ft. Myers Beach, North 
tape Coral, North Ft. Myers, Ptne 
Island, Lehtgh Acres and 
Slntbel-Capttva Islands. 

Marco Island and North Naples . 

Boynton Beach and Juptter . 

Boca Raton, Coral Sprtngs, Pterfteld 
Beach and Ft. Lauderdale. 

Coral Springs, Deerfteld Beach, 
Hollywood and PQllP&no Beach. 

Ft. Lauderdale and North Dade. 

Hollywood, Mtamt and Perr1ne. 

H011tste1d, North Dade and Perrtne 



** APPENPIX E ** 

•• GLOSSARY ** 

'·• 

ACCESS CQOE. Tht ten1 denotes a unifor11 four or s1v1n d1g1t code ass1gned to 
an "tndtvtdual IXC. Tht ftvt digit code has tht fon1 lOXXX and the seven dtg1t 
C~I has the fOT'll 950-lOXX. 

BYPASS\. Trus•tsston factltties th1t go dtrtct from the local exchange end 
user to It' IXC potnt of presence. thus bypHs1ng the local exchange c()llpany. 

t, ~ .. ~ 

CARRIERS CARRIER. An IXC that provides tetec01111Untcattons service . .. tnly 
bulk trans•tsston service, to other IXC only. 

CSITRM: OFFia. A loc1l op1r1ttng un1t by •ans 01' which connections are 
tstablfs9'tcl htw1t1r subscribers' lints and trur~k or tot t 11nts to other 
central offices within the same exchange or other exchanges. Each three (3) 
dtgl t central office code CNXX> used shall be considered a separate central 
oftt,ce .. untt. 

COTRAL .QFFICE CODE. Tht ttn1 denotts the ftrst three dig1ts CNXX> of the 
stvtn (7) ~tg1t tel1phon1 nUllber assigned to a customer's telephone exchange 
strvtve. 

OJltlS~ION. The Flortda Public Strv1ce COlllisston. 

<XJ!PANY, llLEPHOftE COMPANY, UTILITY. These tenas 11ay be used tnterchangeably 
herein and shall •an any person. f1n1. partnership or corporatton engaged tn 
tht business of furntshtng com11Unicatton servtce to the public under the 
jurisdtctton of the COlll1ssion. 

DEDICATED FACILITY. The t1n1 denotes a trans•hston ctrcutt vhtch ts 
pen1&nentty for tht exclusive ust of a cust011tr or a patr of custo111rs. 

END USER. Tht ten1 denotes any individual. partnershtp. assoc1at1on. 
corporatton • . governmental agency or any other ent1ty vhich <A> obtains a 
COllllOn 11nt, uses a pay telephone or obtains interstate servt ce arrangements 
tn tht operationg terrttory of the C011Pany or CB> subscribes to tnterstate 
servtces provided by an IXC or uses the servtces of the IXC vhen the IXC 
provtd1s tnttrst1t1 s1rvtce for its ovn use. 

EQUAL ACCESS EXCHAllGE AREAS. EAEA .. ans a gt0graphtc area. configured based 
on f.987 planned ton center/acctss tand• areas, in wh1ch local exchange 
co.pant•• art rtsponsiblt for prov1d1ng equal access to both carders and 
custc.ers of carriers in the most economically efftctent 11anner . . . 
EXCHANGE. The tnt1re telephone plant and fac111tt1s used tn provtdtng 
ttlephont servtct to subscribers located tn an exchange area . An exchange aay 
tncludt mort than ont central office untt. 

FORM PSC/CMU 31 Cl/90) 
-19-



' 
r 

r 

EXCHANGE CSERVIC£) AREA. The terrttory. tncludtng the base rate suburban and 
rural areas served by an exchange. wtthtn whtch local telephone servtce ts 
furntshtd at tht exchange rates appltcable wtthtn that area. 

EXTENDED ~ SERVICE. A type of telephone strv1ct furntshed under tart ff 
provtston ·wbertby-subscrtbtrs of a g1vtn exchange or area lily COllPltte calls 
to. and Ttcttve •ss•r.s f,rOfl. oat or more other conttguous exchuges without 
toll charges, or CGllP, 1t1 calls to ont or more other exchanges wtthout toll 
•ssage claarges. . 

FACILITIES BASED. An IXC that has tts own trans•hston and/or swttchtng 
1qut11111nt or other eltMnts of 1qutp111nt and dots not rely on others to 
provt dt tht s 11rvt ct. 

FOREIGN EXCHANGE SERVICES. A classtftcatton of exchange service furntshed 
under tafltff prov1dons whereby a subscr1btr •Y bt provtdtd telephone servtce 
froa an exchange other than tht ont frOfl whtch ht would nor11a1ly be served. 

FEATURE GA(XJPS. General cat19ortes of unbundled tartffs to sttpulate related 
services. 

Feature Group A: Ltne s1dt conntcttons presently servtng 
sp1ctaltz1d COll90n carrters. 
Ftaturt Group 8: Trunk stdt conntct1ons wtthout equal dtgtt or 
code dta11ng. 
Feature Group C: Trunk stdt conntcttons presently strvtng 
ATlT-C. 
Feature Group O: Equal trunk access wtth subscrtptton . 

INTEREXCHANGE CXll'ANY. •ans any telephone C011Pany. as deftned tn Section 
364.02(4), r.s., which provtdes tel1c01111Un1catton servtce between exchange 
areas as those areas art d1scrtb1d tn the approved tariffs of tndtvtdual local 
exchange compantes. 

INTER-OFFICE CALL. A telephone call ortgtnattng tn one central offtce un1t or 
tnttty but ten1tnattng tn another· central offtct unit or entity both of whtch 
art tn the s.., destgnattd exchange area. 

INTRA-OFFICE CALL. A ttltphont call ortgtnattng and termtnattng wtthtn the 
,.., central offtc1 untt or tnttty. 

INTRASTATE COlllMIICATIONS. The t1n1 denotes any c01111Untcattons tn flortda 
subject to ov1rstght by tht Flortda Publtc S1rvtc1 Collltsston as provtded by 
the laws of the Sbte. 

INTRA-STATE TOLL M£SSAG£. Tbose toll .. ssagts whtch ortgtnate and termtnate 
wtthtn tht SIM state. 

LOCAL ACCESS ANO TRANSPORT AREA. LATA mtans tht gtographtc area establtshed 
for the admtntstratton of c01111Un1cat1ons 11rvtc1. It encompasses destgnated 
exchanges, whtch art grouped to serve comon soctal. economtc and other 
purposes. 

FOR.t' PSCIClll 31 Cl/90) 
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LOCAL ~ CXl4PANY. <LEC> .. ans any teltphont C011P1ny, as defined 1n 
Sectton 364.02(4), F.S •• which, in addition to any other telephonic 
COllllUnicatton service, provtdts t1lec01111Unication servict within exchange 
areas as tbost ar11s are descrtbed tn tht approved tariffs of the telephone 
cOllpany. 

OPTIONAL CALLING PLAN. An optional service furntshed under tariff provtstons 
.eatch recogntzes 1 need of S091 subscribers for extended 1r1a calling vtthout 
111POstng the cost on the 1nttre body of subscrtbers. 

900 SERVICE. A servtc1 s1•tlar to 800 servtce, except this service ts charged 
back to the cust09tr based on ftrst •inute plus addittonal •tnute usage. 

PIN NllllER. A group of nUllbtrs used by a CQllPany to tdenttfy thetr cust011ers. 

PAY Tn£PHONE SERVICE COMPANY. Mtans any telephone C011Pany, other than a 
Local Exchange ~ny. which provtdts pay telephone service as defined in 
Section 364.·335<4>·; F .s. 
POIIT OF PRES~POP). ' Btll-cotned term whtch designates the actual 
(phystcal) location of an IXC's factlity. Replaces SOiie appltcations of the 
term •d ... rcatton potnt.• 

PRIMARY SERVICE. Indtvtdual ltnt service or party line service. 

RESELLER. An IXC that dots not have certain factltties but purchases 
telec01111Unicat1ons 11rvtc1 frOll an IXC and then rtstlls that servtce to others. 

STATION. A telephone tnstruMnt conshting of a trans•itter, receiver, and 
associated apparatus so connected as to permit sending and/or recetvtng 
telephone .. ssages . 

SUBSCRIBER. OJSTC»IER. These terms may be used interchangeably heretn and 
shall .. an any person. ftrm, partnershtp, corporation. 111Unic1pa11ty, 
cooperattve organtzatton, or governmental agency supplied v1th comuntcat1on 
servtc1 by a telephone COllPlny. 

SUBSCRIBER LINE. The c1rcutt or channel used to connect the subscriber 
strtton with tht central office equ1Pllfnt. 

SNITCHING CENTEt. Locatton at vhtch telephone trafftc , etther local or toll, 
ts svttchtd or connected frOll one circuit or ltne to another. A local 
switching center .. Y be C011Prtsed of several central office units . 

TRUNK. A c01111Untcatton channel between central office units or ent1t1es, or 
private branch exchanges. 

FORM PSC/C>«J 31 (1/90) 
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Murdock, Remmers & Assoc. 
408 Edaewood Rd. N.W., Suite 100 • Cedar Rapids. Iowa 52405 • 

ORIGINAL SHEET 

'l'ITLB SBSft 

lLQRIPA DJACOlllUIICUIO•S TARIPP 

This tariff contains the descriptions, regulat ions , and rates 
applicabale to the furnishing of service and facilities for 
telecommunications services provided by Murdoc k, Remmers & 
Associations, Inc. (MRA), with principal offices at 408 Edgewood 
Road NW, Sui te 100, Cedar Rapids, IA 52405 . This ~ariff applies 
for services furnished within the state of Florida . Th i s tar i ff is 
on file with the Florida Public Service Commission, and copies may 
be inspected, during normal business hours, at the Company· s 
principal place of business. 

Issued 

by: 

January 14, 1991 Effective: 

Guy Murdock, President 
Murdock, Remmers & Associates , Inc. 

408 Edgewood Road NW, Suite 100 
Cedar Rapids, IA 52405 
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Murdock, Remmers & Assoc. 
408 Edp;wwd Rd. N.W., Suite 100 • Cedar Rapids, Iowa 52405 • 319-396-26.55 

ORIGINAL SHEET 1 .1 

cgcg sun 

Sheets l through 17 i nclusive c f t his t a riff a r e effective as of 
t he date s hown at the bottom of t he respective sheet( s). Or i ginal 
and revi sed sheets as named below compr ise all changes from the 
ori g i na l tariff and a re current ly in effect a s of the dat e o n t he 
bottom of t his page. 

Issued 

by : 

'''ft 
1 

1.1 
2 
3 

' 5 

' 7 
8 
.t 

10· 
11 
12 
13 
1• 
15 
16 
17 

RIVISIOI 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

January 14 , 1991 Effecti ve: ~~~ 

Guy Murdock, Presiden t 
Murdock, Remmers & Assoc iates, I nc. 

408 Edgewood Road NW , Suite 100 
Cedar Rap i ds, IA 52405 



Murdock, Remmers & Assoc . 
.c08 Ed&'ewood Rd. N.W., Suite 100 • Cedar Rapids. Iowa 52405 • 319·396-2655 

ORIGINAL SHEET 2 

'1'&1U• or COll'J.'lll'fS 

Title P89e . ............................................ ... ...... 1 

Cbeck &beet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 . 1 

Table of Coateata . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 

Sfllbola . .. ... ... ... .......... ....... ........ ..... . .............. 3 

Tariff Poraat . ..... ...... ... ..... . ................. .. . · .. · · · · · · · t 

Section 1 - 'l'ecJuaical hraa and Abbreviations .... .... .. .... . . ... 5 

8ec:tioa 2 - Rule• alld Regulation• ................ ... .... ..... ... 6 

lec:tiOD 3 - Deac:ription of SerYice . ........................... .. 13 

Section • - Rate• . ............... .... ........................... 16 

Issued 

by: 

January 14, 1991 Effe ctive: _ _ _ _ _ 

Guy Murdock, President 
Murdock, Remme r s & Associates , Inc. 

408 Edgewood Road NW, Suite 100 
Cedar Rapi d s , IA 52405 



Murdock, Remmers & Assoc. 
408 Ed8ewood Rd. N.W., Suite 100 • Cedar Rapids, Iowa 52405 • 319·396-26.55 

ORIGINAL SHEET 3 

SDllOLI 

The following are the only symbols used for the purposes indicated 
below: 

D - Delete or Discontinue 
I - Change Resulting In an Increase 

to A Customer's Bill 
K - Moved From Another Tariff Locat ion 
• - New 
R - Change Resulting In A Reduction 

to A Customer's Bill 
T - Change In Te~ or Regulation But 

No Change In Rate or Charge 

OllOLID S'JMIOLS 

This tariff contains no obsolete symbols. 

Issued 

by: 

January 14, 1991 Effective:~~~~~-

Guy Murdock, President 
Murdock, Remmers & Associates, Inc . 

408 Edgewood Road NW, Suite 100 
Cedar Rapids, IA 52405 



Murdock, Remmers & Assoc. 
408 Ecflewood Rd. N.W .• Suite 100 • Cedar Rapids. Iowa 52405 • 319-396-26.55 

ORIGINAL ~HEET 4 

TMirr fONIU 

A. lbMt "rberipg - Sheet numbers appear in the upper r ight 
corner of the page. Sheets are numbered s equent ially. However, 
new sheets are occasionally added to t he tariff. When a new sheet 
i s added between sheet• already in effect, a decimal is added. For 
example, a new sheet added between sheets 14 and 15 would be 14. 1. 

a. 1'"9t leyJ.aioe I ~ra - Revision numbers a lso appea r in the 
upper right corner of each page . These numbers are used to 
determine the moat current sheet version on f il e with the FPSC. 
For exaq>le, the 4th revised Sheet 14 cancels the 3rd revised 
Sheet. Because of var i ous suspension periods, defer r a ls, etc. the 
FPSC follows in their tariff approva l process, the most cu rrent 
sheet number on file with the Commission is not always t he tariff 
page in effect. Consult the Check Sheet for the s hee t currently in 
effect. 

C. raryrapb -"riag 8ecna•Pc• - There are nine levels of 
paragraph coding. Each level of coding is subservie nt to i t s next 
higher level . 

2. 
2 .1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.l. 
2.1.1. A.l. (a). 
2.1.1.A.l.(a).I. 
2.1.1.A.l. (a) .I. (i ) . 
2 .1.1.A.l. ( a). I.(i).(l). 

D. Claec:k lb .. tl - When a t arif f filing is made with ·he FPSC, an 
updated check sheet accompani e s the t ar iff fili ng. The che c k sheet 
lists the sheets contained in the tariff, with a cross reference to 
t he current revision number. When new pages are added , t he c heck 
sheet is changed to reflect the revision . Al l r evision s made in a 
given filing are designated by an aster is k ( * ). There will be no 
other symbols used on this page if these are the only changes made 
to it (i. e. , t he format, etc. remains t he same, just revised levels 
on some pages). The tariff user should refer to the lates t c heck 
sheet to find out if a particu lar sheet is the most current on fil e 
with the FPSC . 

Issued 

by: 

January 14, 1991 Effective: 

Guy Murdock, Pres ident 
Murdock, Remmers & Associates, Inc. 

408 Edgewood Road NW , Suite 100 
Cedar Rapids, IA 52405 
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Murdock, Remmers & Assoc. 
408 £d&iewood Rd. N.W., Suite 100 • Cedar Rapids, Iowa 52405 • 319-396-2655 

ORIGINAL SHEET 5 

.SICTIOll 1 - DClllCAJ. TllUl6 MD ABBUVIATIO•& 

ACClll CODI - The 5-digit code dialed to use a long distance 
telephone service other than the primary long distance telephone 
company. 

1111 - Tbe 7-digit code assigned to a trunk. 

r111r 111QC111119 1111111 - A hardware and software system t ha t 
operates unattended and installs between local tele~hone company 
trunks and Properties PBX that automates placement of "O+" dialed 
calls, including recordation of billing information. 

rp•&ID - A sel ected company that provides Operator Services or 
telecommunications transmission. 

llP VIII - A patron or guest of Property that uses the telephone 
equipment at the Property and/or the person responsible for paying 
the telephone charge. 

HBA - Murdoc~, Renuners & Associates, Inc. 

0P!'''9' lllVICll - Any of a variety of telephone services wh ich 
require the assistance of an Operator, live or automated (i.e. 
collect calls, calling card calls, etc.). 

PU CPuy&n llAJICll llClllGll - A communications system l ocated at 
the Property which handles incoming and outgoing swi tching 
functions automatically. 

PltQPAU - The site or business where the Call Processing Equipment 
and Murdock, Remmers & Associates, Inc.·s (MRA) serv i ces are in 
use. 

Tl\Vll - A communications link bf>tween a centra l o ffice and a 
business's private branch exchange (PBX). 

Issued 

by: 

Janua ~y 14, 1991 Effect ive= ~~~~~-

Guy Murdock, President 
Murdock, Remmers & Associates, Inc . 

408 Edgewood Road NW , Suite 100 
Cedar Rapids, IA 52405 
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Murdock, Remmers & Assoc. 
408 Edgiewood Rd. N.W., Suite 100 • Cedar Rapids, Iowa 52405 • 3 l 9·396-2655 

ORIGINAL SHEET 6 

llC'l'IOI 2 - RVLIS All)) UGVLATIO•& 

2 .1 1Ja4ertaldaq of M\lrdoqk, a• era ' Associate•, Inc. <NRA> 

Murdock, Remmers & Associates, Inc. ·s (MRA) services and 
equipment furnished for communications originating at specific 
Properties within the State of Florida under the terms 
of this tar iff as an operator service provider for automated 
operator service in the lodging industry. 

Murdock, Remmers & Associates, Inc. (MRA) shal l provide and 
maintain a Call Processing System and equipmen t, cable, 
peripheral telephone supplies, etc. as has been agreed upon by 
contract between Murdock, Renuners & Associates, Inc. (MRA) and 
Property. Murdock, Remmers & Associates, Inc. (MRA) shall 
make arrangements for all O+ telecommunicat ions service 
through resold transmission facilities procurred by Murdock, 
Remmers & Associates, Inc. (MRA) from local exchange carriers 
or interexchange carriers. 

The Prpperty acknowledges and agrees that the system shall 
at all times remain the property of Murdock, Remmers & 
Associates, Inc. (MRA) unless otherwise stated i n the 
contract. 

Murdock, Remmers & Associates, Inc. (MRA) services a nd 
equipment are available 24 hours a day, 7 days a week, 
365 days a year. 

2.2 Liaitations 

2.2.1 

2.2.2 

Service is offered subject to Murdoc k , Remmers & 
Associates, Inc. (MRA) and Property approval, 
availability of equipment and facil iti e s , and the 
provisions of this tariff, and the l aws governing the 
State of Florida. 

Mu r dock, Remmers & Associates, Inc. (MRA ) reserves 
the right to discontinue service, limi t service, or 
remove service necessitated by conditions beyond its 
control or when the Property is using service or 
equipment in violation of the law or provisions of 
this tariff. 

Issued J anuary 14, 1991 Effective:~~~ 

by: Guy Murdoc k, President 
Murdock, Remmers & Associates, Inc. 

408 Edgewood Road NW, Suite 100 
Cedar Rapids, IA 52405 
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Murdock, Remmers & Assoc . 
.QI £.dilewood Rd. N.W .. Suite 100 • Cedar Rapids, Iowa 52405 • 31 ~396-2655 

ORIGINAL SHEET 7 

QC'llOI 2 - RVLIS MD BIGVLATIOll& 

2.2 LtpttatiOA• (Coat.) 

2.2.3 All services provided under this tar i ff are 
directly controlled by Murdock, Remmers & 
Associates, Inc. (MRA) and t he Property may not 
transfer or assign the use of service or 
equipment except with written permission of 
Murdock, Remmers & Associates , Inc . (MRA ). 

2.2.• Prior written permission from the Mu rdoc k, Remmers & 
Aaaociates, Inc. (MRA) is required befor e any 
a s signment or transfer. Al l regulations and 
conditions contained in this Tariff shall apply to 
all such permitted assignees or transferees, as we ll 
as all conditions for service . 

2.2.5 Other limitations may apply in regards to the carrier 
selected by mutual consent of Murdock, Remmers & 
Associates, Inc. (MRA ) and the Property. 

2.3 Lialpiliti•• of llvrdoc;k. "-r• i A11ociate1, Inc. (MIU\) 

Issued 

by: 

2.3.1 Murdock, Remmers & Associates, Inc. (MRA) shall not 
be liable for consequential damage or commercia l 
l ose. Murdock, Remmers & Associates, Inc. (MRA) 
s hall not be obligated to perform hereunder no r be 
responsible for failure to perform if prevented 
f r om doing so because of strikes, fire , ~ater , 
acts of God, storms, unreasonable de l ays in 
transportation, governmental action or " 1: her 
s i milar or dissimilar causes beyond Murd >ck , 
Remmers & Associates, Inc . · s (MRA) control. 

2.3.2 Murdock , Remmers & Associates, Inc. (MRA) sha l l 
promptly install the Call Processing System in a good 
workman- like manner and s ha ll repair, Ln a 
commercially reasonable manner and response t ime, at 
its expense, any damage to Property caused by 
Murdock, Remmers & Associates , Inc. (MRA ) in 
connection with the instal l at ion of the Ca ll 
Pr oceesing System. 

January 14 , 199 1 Effective: 

Guy Murdock, President 
Murdock , Remmers & Associates , Inc. 

408 Edgewood Road NW, Suite 100 
Cedar Rapids, IA 52 405 



Murdock, Remmers & Assoc. 
408 £deewood Rd. N.W .. Suite 100 • Cedar Rapids, Iowa 52405 • 319-396-2655 

ORIGINAL SHEET 8 

UC'J'IOI 2 - RULH AIR> gGVLATIOll& 

2.3 Lialpili\i•• of "9rdoc:k. a1 .. 1r1 ' Aaaociatea, toe. <MBA> 
<co.t.) 

2.3.3 Murdock, Remmers & Associates, Inc. ( MRA) 
represents and warrants that throughout the term of 
the agreement between Murdock, Remmers & 
Assocl.ates, Inc. (MRA) and the Proper ty, the Call 
Processing System shall be in good working order 
and condition and fully operational as set out in 
the maintenance standards. 

2.• llai•t••aace of lquipll!pt and Seryic•• 

Issued 

by: 

2 ••• 1 The System shall carry a full part s and l abor 
warranty during the entire term of an 
agreement. Provided a service a nd maintenance 
agreement is in effect with the Property, the 
following standards are provided below: 

2.•.2 The System will be maintained by Mu rdock, 
Remmers & Associates, Inc. (MRA) in accordance 
with the following standards : (1) Original 
equipment parts or parts of equa l qua lity will 
be used; (2) The System will be maintained at 
levels necessary to provide good commun i cations; 
(3) Routine maintenance procedures prescribed 
from time to time by manufacturer fo1 i t s 
equipment will be followed; ( 4 ) Al l maintenance 
work will be done by qualified persons . 

2.t.3 Routine service ca lls will be answered wi th in 
twenty-four (24) hours notice t ha t se1vice is 
necessary . Routine problems are those that do 
not severely hamper the operation of norma l 
business. 

January 14, 1991 Effective: 

Guy Murdock, President 
Murdock, Remmers & Assoc i ates, Inc . 

408 Edgewood Road NW , Suite 100 
Cedar Rapids, IA 524 05 



Murdock, Remmers & Assoc. 
408 Edgewood Rd. N.W .. Suite 100 • Cedar Rapids, Iowa 52405 • 319-~26.55 

ORIGINAL SHEET 9 

DCTIM a - ma• MP RIGVLATIOllS 

a.• Mlipteaapc:e of lcnal?F?Pt pd &er!ic•• (Coot.) 

a.•.• Emergency service calls shall be answered in four 
(4) hours after notice that an emergency exists. 
Emergency calls are considered to be when the 
Property has lost total communicat i ons or lost 
communications. Further, emergency service shall 
mean a system failure, 50\ of t he trunk compliment 
out of service, failur e of one trunk card, 15% of 
the stations out of service, fai l ure of the 
attendant console, evidence of a major alarm, 
inability to receive calls or cal l outside of the 
Property, and failure of the call accounting 
system. In addition, when the occupancy rate is 
over 90\ , the inabi lity to rent a room due t o an 
out of service telephone will warran t emergenc y 
response. Emergency service wi l l be provided four 
(4) hours from the time Murdock , Remmers & 
Associates, Inc. (MRA) is notified of the outage. 
Standard service shall be provided wi thin twenty
four (24) hours during the normal bus iness week, 
Monday through Friday 8 a.m. to 5 p.m. except 
holidays. Al l service calls wil l originate from 
the Customer. 

2.5 CoAditiOAI QoY9rAiA9 Operator Service• 

Issued 

by: 

2.5.1 The company shall abide by the reqniremen t s of 
Section 226(c) of the Communicat i ons Act of 19 34, 
as amended, and all rules of the Federa l 
Communications Commission pr omulgated the reunder . 
Specifically, Murdock, P.e.mmers & Associa t es, Inc . 
(MRA) shall: 

2.5.2 Identify itself as "MRA ", audibly and dis t i nctl y, 
to the end user at the beginning of each te l ephone 
call, again befor e connecting the ca ll , a nd before 
the billed party i ncurs any charge for t he c a ll ; 

2.5.3 Permit the end user to terminate the t e l ephone c a ll 
at no charge before the cal l i s conne c ted; 

January 14, 1991 Effective : 

Guy Murdock, Pres ident 
Murdock, Remmers & Ass oc iates , Inc. 

408 Edgewood Road NW, Su i te 100 
Cedar Rapids, IA 52405 



Murdock, Remmers & Assoc. 
408 ~Rd. N.W., Suite 100 • Cedar Rapids, Iowa 52405 • 319-396-2655 

ORIGINAL SHEET 10 

llCTIOlf 2 - RUJ.IS MD RIGULM'IOllS 

2. 5 coa4U;ioat Goyerniaq Operator S.rYicea (Cont . ) 

Issued 

by: 

2.5.• Disclose to the consumer, upon request and at no 
charge: 

A. A quote of its rates or charges for the call 
a. The method(s) by which such rates or charges 

will be collected; and 
C. The method(s) by which complaintR concerning 

such rates, charges, or collection practices 
will be resolved. 

2.5.5 Not bill for unanswered calls in areas where equal 
access is available. 

2.5.6 Not knowingly bill for unanswered ca lls where equal 
access is not available. 

2.s.7 Not bill for a call that does not reflect the 
original location of the call. 

2.5.8 Ensure by contract that the aggregator shall post 
a notice on or near its telephone in plain view of 
end users which includes: 

A. The name, address, and toll fre e telephone 
number of Murdock, Remmers & Associates, Inc. 
(MRA) i 

a. A disclosure that rates for a ll interstate calls 
provided by Murdock, Remmers & Associates, Inc. 
(MRA) are available on request, anJ that 
consumers have a right to access the inte rstate 
common carrier of their choice and may, using 
that telephone contact their prefer r ed ca rr ier 
for access instructions; 

c. The neme and address of the Enforce ment Division 
of the Common Carrier Bureau of the Commission, 
to which the consumer may direct complaints 
regarding interstate services provided by 
Murdock, Remmers & Associates, Inc. (MRA); 

J anuary 14 , 1991 Effect ive = ~~~-

Guy Murdock , President 
Murdock, Remmers & Associates, Inc. 

408 Edgewood Road NW, Suite 100 
Cedar Rapids, IA 52405 



Murdock, Remmers & Assoc. 
408 Edaewood Rd. N.W., Suite 100 • Cedar Rapids, Iowa 52405 • 319-39().26.55 

ORIGINAL SHEET 11 

llCTIOIJ 2 - RVLIS MD UOVLATIO•S 

a.5 eoatitio11 Ooyeraiaa Operator Seryic•• ccont.1 

D. That the aggregator 's telephones sha ll allow 
end users to use ·eoo• or •950" access 
numbers to access the provider of operator 
services desired by the consumer ; and 

S. That the aggregatot will not charge t he end 
user for using an ·eoo· or ·950· access code 
number, or any other access code number, an 
amount that is greater than the amount the 
a99regator charges for access to Murdock, 
Remmers & Associates, Inc. · s (MRA ) services. 

2.6 1111aag •rocet•re• 
All operator services and long distance r a t es wil l be 
billed to the end user through Integretel, who is a billi ng 
agent contracted by Murdock, Renuners & Associates, Inc. 
(MRA'), or the local exchange carrier . 

2.7 lilliaa rerio4• 

Dependent upon billing agent ' s guidelines. 

2.8 Befyp41/C1'9dit1 

Issued 

by: 

Upon receiving reasonable and adequate not i ficat ion from a 
customer of billing for any such cal l , Murdoc k , 
Remmer s & Associates , Inc. (MRA ) or an au thorized agen t 
will i ssue a credit t o the customer in an amount equal 
to the charge for the ca ll . A c redit al lowance is also 
applicable when a call is interrupted due tn poor 
transmission or involuntary disconnection caused by 
equipment of Murdock, Remmers & Associates , Inc. (MRA ). 
Upon receiving reasonable and adequat e notifica tion of 
such interruption, Murdock, Remmers & Associa t es, Inc. 
(MRA ), or its authorized agent wi ll issue a c red it to 
the customer equivalent to one minute (i.e., t he l a st 
minute of the call ) , however, credit al lowances may 
follow r ules or restrictions of Murdock, Remmers & 
Assoc i ates, Inc. (MRA ) contracted bil ling agent or the 
local exchange telephone company. 

January 14, 1991 Effective= ~~~~~ 

Guy Murdock, President 
Murdock, Remmers & Associates , Inc. 

408 Edgewood Road NW, Suite 100 
Cedar Rapids, IA 52405 
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a.9 pepo1it1 

2.10 

a.11 

Issued 

by: 

Murdock, Remmers & Associates, Inc. (MRA ) or Integretel 
does not require a deposit. 

Mygc:e •uwnt 
Murdock, Remmers & Associates, Inc . (MRA ) or Integre tel 
does not require advance payment. 

Tge1 

All state and local taxes, (i. e., gross rece i pts , tax, 
sales tax, municipal utilities tax) are list ed as 
separate line items and are not included in quote rates. 

J anuary 14, 1991 Effective=~~~~~-

Guy Murdock, Pres i dent 
Murdock, Remmers & Associates, Inc . 

408 Edgewood Road NW , Suite 100 
Cedar Rapids, IA 52405 
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3.1 ttptpq of call• 

Chargeable time for calling card calls begins whe n 
the called stat ion answers. Chargeable time begins 
for collect calls when the called station pos it i ve l y 
accepts responsibility for payment . Chargeabl e t i me 
ends when either the called party or the call i ng part y 
bangs up. 

3.2 lillipq 19ryi991 

All calls are billed on behalf of Murdock, Remmers & 
Aaeociatea, Inc. (MRA) by a contracted billi ng 
service. All calls are timed according to Section 3.1. 
All billing is in one minute increments and no customer 
will be billed for an uncompleted call. Th i s includes 
all credit card calls, collect calls, and mes sage 
delivery calla handled by Murdock, Remmers & Associa t e s , 
Inc. •s (MRA) Call Processing System. 

3.3 calculation of Dittuace 

Issued 

by: 

The distance of a call is determined us ing sta nda rd 
vertical and horizontal (V & H) coordinates of t he 
rate centers (as specified in AT&T Tar i ff No. 10) 
serving the originating and terminating points of t he 
call. The airline distance is calculated a s f ollows: 

A. Determine the d i fferenc e between the 
originating and termi nating vert i ca i 
coordinates; repeat f or t he ho r i zon t a l 
coordinates; 

8. Square the differences a s obta ined Ln ( A ) 
above; 

C. Add the squares o f the differences as 
determined in (B) above; 

D. Divide the s um of the squares by ten (10); 
z. Take the square root of the number deri ved 

i n (D) above and r ound to the next full 
d i git - this i s t he a i r l ine mil eage betwe e n 
rate centers; 

r. The formula fo r c a lcu lati ng the air l ine mil eage 
between rate c e nters is; 

J a nua r y 14, 1991 Effect ive: ~~~~~-

Guy Murdock, Pr esident 
Murdock, Remmers & Associates , Inc. 

408 Edgewood Road NW, Sui te 100 
Cedar Rapids, IA 52405 
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3.3 C.lcylatiop of Di1tuce (Co'pt.> 

j --A-( Y.z..;l-.-;;..;Y2z..a..>11-2___:+:.__-1(..mlt.11li..;;-.-lt112~> 2 

10 

where, Vl, Hl are the coordinates of the 
originating rate center, and; V2, H2 are 
the coordinates of the terminating rate 
center. 

3., lli•ilnlll c.11 Colml•t• aat• 

No uncompleted calls will be billed. Minimum cal l 
comp letion rate is dependent on t he loca l exchange 
carrier or interexchange carrier that is selectec. 

3.5 calling Card 89ryice 

When a calling card call is made from the Property, the 
Call Processing System recognizes the request, issues 
a "bong• prompt, records the calling card number . verifies 
and validates the calling card, then completes the call. 
At the conclusion of the call, the call record i s stored 
on the system disk. The call records are l ater ext r acted 
for subsequent billing. 

3.6 Collect callipq S.ryic• 

Issued 

by: 

An automated operator offers the caller t he option of 
placing a collect call. I f accepted the syst em asks the 
caller to state his or her name, records t he name, and 
places the cal l. Upon answer detection, the automated 
operator informs the called party of a collect ca ll, 
plays the callers recorded name, and instructs t he 
called party to press "l" t o accept the charges or 
bang up. The rating, storing, and bill ing procedures 
are the same as Calling Card Service procedure s. 

January 14, 1991 Ef fective: ~~~~~-

Guy Murdock, President 
Murdock , Remmers & Associates, Inc. 

408 Edgewood Road NW, Suite 100 
Cedar Rapids, IA 52405 
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3.7 Ml••u• Deliyen lenice 

Issued 

by : 

This enables callers to deliver a telephone message 
recorded in their own voice if the called party does not 
answer or a busy signal is detected. If either condit i on 
exists the automated operator wil l prompt the caller to 
leave a recorded message. If accepted , the caller is 
billed a surcharge set by the Property which is told to the 
caller. When the message is recorded the Cal l Processing 
System will attempt to deliver it by automa tical l y calling 
the destination number every 15 minutes for up to 4 hours. 

January 14, 1991 Effective: 

Guy Murdock, President 
Murdock, Re11UDers & Associates, Inc. 

4 08 Edgewood Road NW , Suite 100 
Cedar Rapi ds, IA 5240 5 
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t.1 MIAIHed Utye Ratel 

The following are measured charges applicable to each 
call based on the airline distance rate centers, call 
duration and (rate period). 

RAD 

"''"'" 
1-12t 
125-292 
293-tJO 
t31-925 
t251-5750 

DAY gygJIJJIG •IGBT/WBBKB•D 
PIRST ADD'L 

$ 

MI•· Ml•. 

.25 

.25 

.26 

.27 

.35 

.24 

.25 

.25 

.27 

.34 

t.2 riaed S.nice Charft• 

In ·addition to measured charges as specified within this 
tariff a fixed service charge is applicable to each call 
depending on the billing method selected by the end user. 

Dial Station C.lling Card 
Collect 

$ 1. 75 
$ 2.50 

t.3 Aqqreqator Surcbara• 

Issued 

by: 

In addition to measured charges and fixed service charges 
specified within this tariff, Murdock, Remmers & 
Associates, Inc. (MRA) may apply a per cal l surcharge 
on behalf of the aggregator. Such aggregator burcharge 
may range between $0.00 and $1.00 per call. Murdock, 
Remmers & As sociates, Inc. (MRA) estimates t hat the 
average aggregator surcharge is $.25 per call. 

January 14, 1991 Effective = ~~--~~-

Guy Murdock, President 
Murdock, Remmers & Associates, Inc. 

408 Edgewood Road NW, Suite 100 
Cedar Rapids, IA 52405 
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4.4 C:O..i11ioa1, lurc:barqe1, F••• 

Except where surcharges apply as specified wi t hin this 
tariff, conunission payments to any person or entity, or 
other costs for providing service will not be recovered 
by asseGsing additional rates or charges other than 
the rates and charges specified for services provided 
under this tariff. 

4.5 l1tipf,te1 of Traffig 

Issued 

by: 

Murdock, Remmers & Associates, !nc. (MRA) estimates that 
interstate traffic for calls billed pursuant to this tariff 
are in the following amounts: 

lot•l lenige 

Percent 
Total Calla 

100 

Percent 
Calling Card 

90 

Percent 
Collect 

10 

January 14, 1991 Effective: _____ _ 

Guy Murdock, President 
Murdock, Remmers & Associates, Inc. 

408 Edgewood Road NW, Suite 100 
Cedar Rapids, IA 52 405 


