
THIA MANAGIMENT CORPORATION, INC. 
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(113) 831-1717 •Fu (113) 831-4332 

19tl 

°t I Ol D~-T:t: 

..... Willi~, 
,.. + 

811ol-.i- fl .. orl91M1 ••t• of the appllcetlon to 
pniwl .. lablse111tl•a .. Telec atcatln• .. rvlce (IXC) and 
t:Mlff fll-l .. , pl• W.lve copl ... 

•la ... cevlew, ... •bo•ld .. Y qaeatlona arlae, pl•••• feel 
tne at aoat.ct -· ........ ,... 

Little 

OOCUMlHT HO. 



•9nm 
N'•'Bmfoftn•w•QNS SERYICE 

lnbgttpn1 

8111 1C tll lilcll ttm n,111ted tn tM appltcatton and 
Ill MClll. If• ttm ts Mt Wltcable, please explatn why. 

Flwida Mltc Sentce C-tsston 
ltwtst• of C tcattons 
., n of Sentce Evaluations 
111 East Satmn Street 
Ta11alaassee, flortda 32399-0866 

<•> --1-
- ~ ..... llllmtt tile ertgtnal ud twelve (12) coptes of .... ,.. .. : 

Flwida Mltc Sentce c-tsston 
Dt•tst• ef llconls ud Reporttng 
111 East cat .. s Street 
T•l1Ml1see, nortda 32399-0870 
(114) --1171 

oocuMri.;T 11' •• ,. -n< I' • - -... • 1 •• ... n -,, . : 

01061 r ~ r. -1 rggi 

·r~C-RECO~DS/~EPORT~G 



Inc. 

post office box, 

·illtt•a1 ·lddrest (including street nw l number, post office 
.box, dty, state and zip codt). 

,,. • J • 
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Individual 
Corporation 
foretgn Corporation 
foreign Partnership 
&tntral Partnership 
lt•ittd Partnershtp 
Othtr, ----------



. . 

- ,UICI address of tM CQ11PU1'1 Florida regtstered ...... 
• 

. ~- •. ,, DonaJ,.4 JI,• &1 ttle 
{< ·. '1601. Tlllberbr0oJc Court 

!Dip,,· ,n ·33&21 · 
.!01 ·r.. lllfel•tton u to •thlr an,y of tM officers or directors have 

. ..._~ '91nkrupt, Mntal11 tncC111petent, or found guilty of 
_.;(,1"':1<MJ·»"-' 2.,.-: • ftt)W .Of' ·of .. an,y crtM, or whether such acttons 1111 result 

!!\ • ".~ .. ,...tng procffdtngs. It 10, please explain. 
't -~ . 
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this office. 
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Has ~n tnvolvld tn ctvtl court procetdtngs wtth an 
t"'9~ carrter, local exchange COlllpany or other 
te1eca1111Untc1ttons enttt1, and the ctrcU11stances 

_. t1171vec1. 
ia first state 

1,. :.., wt11 Mn• as ltatson wtth the Comhston tn regard to 
'£ (pleaA give ..... , tttle, address and telephone nUllber): 

• 1.·· • 

(a) TM appJtcatton: 
Donald B. Little 7933 N Armenia Tampa, FL 33604 
81~-931-1787 

(b) .Offtcal Potnt of Contact for the ongotng operattons of 
·. 'the C011plft1! 

7933 M Armenia Tampa, FL 33604 

-4-





~· ,, 
· f1£flttte1. 

Wators. 
IJllt19 and Collection. 
·sai.a. 
1111---... 

',...,...: ,: uaag•· torlong 

-·· 
. , 

call collecotr 
Lines are leased. 

distance calls 



for your 

~ ... . 19n 'to uae National Billihg Systems, a ' vholly -bvned · 
·- aubsf"dlary of National Data Corp, l NDC Plaza, Atlanta, GA. 

;t 30329 ' • 
:·zt •. 11111 tM ftlli9 of your eo11pany appear on the btll for your 

, "9rYtcei,. and tf not, why? 
. fte -billing in~ert produced by the LEC will ist calls under 

,,, ·"' the n••• •National Billing Systems" and, where available, 
¥ . vi11 lnclud~ a subcarrier identity . 
' 

ll., , tllo ,lftll ·"99 billed party contact to ask questions about the btll 
. (.....,tdf 11- and phone number) and how 1s this tnfonut1on 

l~ ~j~, 
, .• ,$". ' .-. ._ B·il1~4 party cont.acts NBS at a 800 number 1 isted in billing 

• , .PfC"-ge. NBS then assists to resolve dispute with TIGA. 
zi. Plt~" ,.....tt tht proposed tartff under whtch the company plans 

', . tO a.ttn .,....tj'9t. Use the fonut requtred by Comhston Rule 
: ~ zs .. n.• (.._1• enclosed). 

'l) ~ 
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Ill.a YAlz I ••1rstMd tMt a MVH percent sales tax •st be 
,aN • tlltn ~ tllterltate NV91Hlll. 

LS •JJ• IESTllCTICllS: I acbawlldge the Comtsston'a poltcy 
~ tllllo di•••• carr1~ ~11 ROt construct factltttes to 

· .IWDI till dtl wtt,...t""ftrst dllilDnatrattng to the C-tuton 
tliit~ tlMI LEC ClftllOt offer tht needed factlttt11 at a COllP•ttttv• 
,rtce _. t• a tt•l1 81M1r. 

BUPI' • ..ast••• OF RES: I .cknawledge recetpt and 
nd1tst11lll11 of tM flortdl Mltc Se"t: e Comtsston's Rules _. •*'' Nlattng to ._, provtaton of tnteruc:hange telephone 
lilrtt• t1 nwtda. I also -.rstlld that tt ts 111 
N•••••t~t1tt,r te camplJ wtth all current and future C01111tsston 
f'!illidu_,.tt .....,..tng t1teructa .... telephone service. 

-·-

Pre•ident 

Tttlt 
1/27/91 

Date 

' ' 



not applicalbe. This is a nev 

~ 
Dolald B. Little 
S lnature of Ollffttr or chtef offtcer 
of the c1rttftcat1 holder 

P\1'idpet 
tlt 

1/27/91 
Datt 
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·10-

.-

Donald B~ 
Tned ..- MCI signature of o.ner 
or C.1ef off tcer 
Preaident 
htl• 
1/27/91 



.. ""81111 c .. 

Z) 

4) 

Z) 

4) 

,...l$SIGll FACILITIES: Pap-to-Pop factl tttes by type of 
f1Ct1tttu (lltcrwave, fiber, copper, satellttt, etc.) and 
tldtcate tf OllMICI or leased. 

MERSHIP 
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TJDed n ... and signature of Owner or 
Chtef officer 
President 
Title 
1/27/91 
Date 



** APPOl>IX D ** 
FLORIDA IWptgE ggtwrs 

Preaident 
f tt1e 

1/27/91 
lilte 

TIGA plans to operate in all areas of attached 
ror• PSC/CHU 31 ( 10/90) 



. -'14-



** MIDI US EM Neg QQMMES ** 

•1$b 

TMl'MSSEf: 

ST. PETUSIURQ: 

' 
... P$CIOll 31 (10/IO) 

-15-

Tbt11 Exchanges 

Cantonlltnt, lulf Breeze, Pace, Milton 
Holle,-lavarre. 

Lynn Haven, Pan .. Ctty Beach, 
Tyndall AFB and YoungstCM1-fountatn. 

Crawfordvtlle, Havana, Monttcello, 
Panacea, Sopdaoppy and St . Marks. 

Baldwin, Ft. &eorge, Jacksonv111e 
Beach, Callahan, Maxville, Middleburg 
Orange Park, Ponte Vedra and 
Jultngton. 

Alachua, Archer, Brooker, Hawthorne 
Htglt Sprtngs, Melrose, Micanopy, ....._IT.Y llld Va 1 do. 

lellevtew, Citra, Dunnellon, Forest 
L..ty Lake (121), Mcintosh, Oklawaha, 
Orange Sprtngs, Salt Springs and 
Stlver Springs Shores. 

New 511,yrna Beach. 

Centra 1 None 
East Plant City 
North Zefhyrhills 
South Pa •tto 
Vest Clearwater 

St. Petersburg, Tupa-West and Tarpon 
Springs. 

Clearwater. 

Bartow, Mulberry, Plant City, Polk 
Ctty and Vtnter Haven. 

Apopka, East Orange, Lake Buena Vista 
Ovttdo, WtnderMre, Winter Garden, 
Vtnter Park, Montverde, Reedy Creek, 
and Ovtedo-Vinter Springs. 



** e91• w fOR IMJOB QQMES QllJlllJm .. 

-16-

Apopka, East Orange, Lake Buena Vtsta 
Orllndo, Ovteclo, Sanf9rd, Vtnderwre 
Vtnter Sarden, Ovtldo-Vtnter Springs 
RHd.r Creek, &eneva and Montverde,. 

Cocoa and Cocoa Beach. 

Cocoa leach, Eau 5allte, Milbourne 
and Tttusvtlle. 

Cocoa, Cocoa leach, Eau Gallte and 
Slbasttu. · 

Bradenton, "1akka and Ventce. 

Cape Coral, Ft. "'•rs Beach, North 
Cape Coral, North Ft. "'ers, Ptne 
Island, Lehtall Acres and 
Santbel-Captlva Islands. 

Marco Island and North Naples. 

lo11tton leach and Juptter. 

Boca Raton, Coral Sprtngs, Deerfield 
Beach and Ft. Lauderdale. 

Coral Springs, Deerfield Beach, 
Ho111"00d and P011pano Beach. 

ft. Lauderdale and North Dade. 

Ho111"00d, M1•t and Perrtne. 

tto.sttad, North Did• and P1rrtn1 



.. APPElmlX E ** 

.. CLOSSARY ** 

N> Ill ca. 1'111 ..,. ~ a •tfor. four or seven dtgtt code assigned to 
• tMtvt .. 1 llC. 1'111 ftwe dtgtt code llas the fo,.. lOW and tht seven digit 
Cllde ..... till ,.... •·IOU. 

' n-. : ,,.... ... t. f¥tlt,t ·t•• tltat .. dtrect , ... tht local exchange end 
_. ... • llC lli9M el llNH•ca, U..1 bJpa11h19 the local exchange company. 

CMIPlll a.JD. All-llC tbt mvtdes tel.car rtcattons service, uinly bulk 
&111111..._ _..,Cll, te etMr oaly. 

••k IFFICI. A lecal eperatt, •tt by ••• of .tltch connecttons are 
~t-.. lilt••~• ~bers' tnes and trunk or toll 1 tnes to other central 
tHtcu wttltt• tM ... exchange or other exch•••· Each thrH (3) digit 
C89ltl'a1 .rftCll cede (lllX) llsed sllall be constdered a separate central office 
•It. 

C.lSS •• 1111 nwtda Public Servtc• eo.tsston. 

rmrM, ~ CGllMY, UTILITY. These te,.. 1111 be used interchangeably 
...,..,. _.. ... 11 .... 8ft1 person, ft,.., partnership or corporation engaged in 
U. ... ,.,, ef fwllt•t .. ~tcatton service to the public under the 
Jwlllitctfm ef till c-t11tOR. 

DEDICATED FatJLJn. Thi te,.. denotes a transatssion circuit which ts 
. pe1-tl1 Hr the •-=.lu1tv1 use of a custOMr or a patr of custwrs. 

Ell) USEI. DI t8l'9 dlllotes any tndtvtdual, partnership, association, 
cor.or•tt•, 11n1 n ntal agency or any other entt_ty which (A) obtains a cown 
ltM, wt a .-r tehpllDM or obtatns interstate servtce arrangwnts tn the 
.,.,..tt~ lerl"ttery of the COllPlft1 or (I) subscribes to tnterstate services 
11NVt•1•., • UC w ues the servtas of the IXC Mhen the IXC provides 
tn.:stai. 11ntca f,r tts _. use. 

~ ACClll llCHi1'fllE AIEAS. EAEA .. ans a ge,raphtc area, configured based on 
1117r,1...a toll ceater/acceu tand• areas, n whtch local exchange C011Pantes 
.... -Clflllt•l• fw prt¥tdtng equal access to both carrters and cust011ers of 
am.is fl U. wt ec ... 1cal11 efficient unner. 

·17· 

... · _. ,, .-... .. 4~rt . . . . ,~1 



m:l•E ( .. IU) a.A. TM terrtto..,, tKludtng tM base rate suburban and 
rwa1 .,.. _._. ~ • ....... , wtU.tn .. tell local telephone servtce ts 
fliliiit .... at tile •~••11 rates .,,1tClbl• wttlltn that area. 

Fml• DCIA•E SIDJCD. A clustftcatton of exchange servtce furnished 
_... tlrtff .,.,tttw ... ....., a ltlbscrtber M1 be provtded telephone servtce 
,,_•I Ctl 11 ..... U... tM Wt... .. tdt M wuld norully be served. =:-.- ,..,.. l111.1ral ·ca•rtes of unbundled tartffs to stipulate related -· Feat .. lnup A: Line stde connections presently serving 

. .-cta1tad c 1 1 "" carrters. 
~ ....., I: TnM shit conMCttons wtthout equal dtgtt or 
.... dt11t119. 
Feltlln ..... C: Truftk stcle connecttons presently serving 

·ATIT-C. 
hdme ...., D: Equal trunk access wtth subscr1ptton. 

lllMITATE ClllllUCATI•. The ter11 denotes any comuntcattons 1n Florida 
1~ "...,,. ... It)' the Flortda Publtc Servtc• Comtsston as provtded by 
U.lM.-eftlilstete. 

1..na:1TAU 'llU. •ISME. Those toll ••saves which ortgtnate and ter'91nate 
wttltll• U. • state. 

LIC& AC"8S • 1UfllfOIT MU.. LATA Mins the geographtc area establ tshed 
fll" .. ••t1tratt• of ~ntcattons servtce. It encompasses destgnated -•HI•• .. tclt an grouped to serve c~ soctal, econ011tc and other ....... -

-18-



UDL DUI I CGllM'f. (Lit) WI ""ul111hw CClllPlft1, IS deftned tn 
llctt• ... 11(4), f .I., •t~. tn addttton to lft1 other t1l11»hontc 
Cl rntcattta ._..ce, ~t•• t1lec11 mtcatton nrvtce wtthtn exdtange areas 
u a..,. .._ .,. 4elcf IW t• tM IPProwd tart~fs of tM telephone COllPany. 

"~ 

.,._. .rall W PIM. Ill .,ttoul senta '11ntt1111d under tariff provtstons 
i •tell N.at111 a ... f1f - 1111tacrtben for utencled area calltng wtthout 

........ •Wt • tM .ntre boQ of Mblcrtbers. 

• lllllCI. · A ...,tee statlar to 800 sentce, except Uts 11rvtc1 ts charged 
llilck t8 tlll ~ .._. • ftrst llt..te plus addtttonal •tnute usage. 

Pll •••· A.,... ef .-.rs ued bJ a CC111P1ft1 to tdenttfy tMtr custwrs . 

.. ... n II II 1C£ CGIMY ....... - telephDM CClllPlft1, otMr than a Local 

......... '-'-• •tcA ...-t• PQ tel"""'' nrvtc1 11 deftned tn Sectton 
-~-4)'. f!'l~ . 
1fDllJ IF::ffM•KE (POP). 1111-cotned ten1 .e.tch d1stgnates the actual 

~~Jj,"ff''t~ 1Cr.!1T~f 1 =::-:.:i' llC's factlti,. llplaces •- appltcattons of the 

..,... a. DC ~ ... •t lain certat• factltttes but purchases 
te1-1 tcattw Ml'Vtce frm • JXC ud Ulen resells Uat servtce to others. 

STATICll. A teltpllerle t11tn1111nt conststtng of a trans•ttter, recetver, and 
a111Ci1ttd ...,... IO c1•1cted 11 to pe,.tt sendtng and/or recetvtng 
tel••··· ·~~· 

SUISClllEI LI•. The ctrcuft or channel used to connect the subscriber station 
•itll tlll aaval offfce .... ,....t. 
SlllTCHI• canta. locatton at whtch telephone trafftc, etther local or toll, 
ts IWttc:Md w comected ,,.. one ctrcuit or ltne to another. A local 
ltl1tcltt11Cllttar111.Y a.. C°'9Prtsld of several central offtc1 untts. 

~, A Cl 11ttc1tton channel between central offtc1 untts or enttttes, or ....................... 



.. 

** HftW!ll E ** 

TIGA Management Corporat•on, Inc. 
7933 A liaenii 
Taa~a, ft 33604 
(81 ) 971-17§7 FAX (813) 931-4332 

same as above 

• 

none 

-20-



ORIGillAL SH&IT 1 

TITLS SHDT 

Tbl• tar.iff contain• th• deaeriptiona, regulations, and rat.es 
applicable tO tbe furni•hin9• of ••rviee and facilities for 
telecaJ1m11nlc:atlon• ••rvicea provided by '!'IGA Kanageaent 
corporation, Inc., with principal offleea at 7933 N Ar•enla 
Avenue, Ta.pa, J'L. 33604. Thia tariff applies for aervicea 
furnl•be4 wttbin the atate of Florida. Thi• tariff la on file 
wlth the Plorlda Public: Service C091111aa1on, and copies .. y be 
ln•pect.4-, 4arln9 noraal bualn••• boura, at the Coapany•a 
prlnctpal place of bualneaa. 

Bffeetive=~~~ 

Donald 8. Llttle, Prealdent 
TIGA Mana9eaent Corporation, Inc. 

7933 N Araenia Avenue 
Ta•pa, PL 33604 



ORIGINAL SHSST 1.1 

CHICK SHllT 

111 .. t. 1 tlarOlltJla lt lncla•lve of thl• tariff are effective as of 
tlte ea~ abown at th• bottoa of the raapactive aheet(a). 
Ort9laal an4 .zev1••4 •h••t• n ... ~ below coapriae all chan9e• 
tr• tile orl9lnal tariff and are currently in effect a• of the 
4ate on itb• bottoa of thi• pa9a. 

'""' QYISION 

1 Ori9inal 
1.1 Orl9inal 

2 Orl9lnal 
3 Ori9inal 
4 Orl9lnal 
5 Original 

' Ori9inal 
'1 Ori9inal 
8 Ori9lnal 
t Orl9lnal 

10 Original 
11 Ori9inal 
12 Or191nal 

January 25, lttl Sffectlve: __ _ 

Donald a. Little, Pr••ldent 
TICIA Mana9aaent Corporation, Inc. 

'7933 • Araenia Avenue 

Ta.pa, FL 33604 



'!'JM •a•aow COltPOaATIOll, IltC. ORIGINAL SHRET 2 

DILi ~ COllTQTS 

Claec:ll ..... t . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 . 1 

T81• of coateata ••••••••.•.•.•••....................... 2 

14":tlOD 1 ~cbnlc:al Teraa and A.bbreviationa ..•••...•. . 5 

lectlon 2 - au1 .. and ae9ulationa •••••••••••• . .•...• . .•. 6 

leetlon J Deacr1pt1on of 8erv1ce •••••••• . ••.•.••.•.... 9 

lect-lon • - Rat•• •.•....•............................... 12 

Jaaoeda January 25, 1991 Bffectlve:~~~ 

bys DQnald I. Little, President 
Tl~ Mana9eaent Corporation, Inc. 

7933 II Araenia Avenue 

Taapa, PL 33604 



ORIGillAL SHSET 3 

SXQOLS 

tbe only ayabol• aaed for the purpoaee 

of Diacontlnue 

I · - Cban9e a.aultin9 In An Iner•••• to a 
cuata.er'• Bill 

Mov•d Pro• Another Tariff Location 

a - Chant• aeaultin9 In A Reduction to a 
CU•t011er'• Bill 

Cban9e In Text or Regulation But Mo 
Cban9e In Rate or Charge 

--------------~-------------------------- --------- --------------

I••ae4: January 25, 1991 &ffective : __ _ 

Donald a. Little, Prealdent 
TJGA ·Mana9e•ent Corporation , Inc. 

7933 • Araenia Avenue 
T .. pa, l'L 33604 



Tiil •'''cmml! C:OlfOJtATIOI, !IC. ORIGillAL SHUT 4 

----~------~----~---------------------------------------------TMIR JOQAT 

A. 1D:··i · ftWglpg - lbeet nuabera appear ln the upper rl9ht 
COClleS o! tlae '99•· lbeeta are nuabered aequentially. However, ...., .._.ta ace occaalonally added to the tariff. When a new 
alaeet ta alde4' between abeeta already ln effect, a dec1 .. 1 la 
add... ror ex-.ple, a new aheet added between aheeta 14 and 15 
.... w ... 14.1. 

a. •·rt lly1•1• P"'?'r• - Revlalon nuabera alao appear in the 
1'Pf9E rttb~ corner of each pa9e. Th••• nuab•r• are uaed to 
deteaalne tbe .oat current abeet veralon on file with the FPSC. 
Wear •1 11e, tbe ttll revlaed lbeet 14 cancel• the 3rd revised 
lll••t Ii. ..ca ... of varloua auapenalon perloda, deferrals, 
etc. tile fPIC followa ln their tariff approval proceaa, the aoat 
cnacnat- •llHt na.ber on fll• wlth the Comalaalon la not always 
the tariff tel• ln effect. Conault the Check Sheet for the 
ataeet carrently ln effect. 

C. hJ-r•• '"*"'All leqg1nc1 - There are nlne levels of 
par .. rapb coc1ln9. Sach level of codln9 la aub11rvt1nt to lta 
next hl9her level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.l. 
2.1.1.A.1. (a). 
2.1.1.A.1.(a).I. 
2.1.1.A.1.(a).I.(l). 
2.1.1.A.1.(a).I.(l).(l). 

D. Sb•sl lhe1'1 - When a tarlff fllin9 la aade with the FPSC, an 
apc1ate4' c:taeck abeet accoapanl•• the tariff flllng. The check 
abeet ll•t• the •h••t• contained in the tarlff, with • croaa 
refereac. to the current revialon nuaber. When new pages are 
..... , tbe cbeck abeet la chan9ed to reflect the revlalon. All 
revla.loaa .. d• 1n a 9lven fllln9 are deal9nated by an aateriak 
(•). Tiler• wlll be no other ayabola uaed on thi• pege lf the•• •t• tbe~aly chant•• aade to lt (1.e., the foraat, etc. reaalna 
tlle .... , 'u•t revl••d revlalon level• on aoae P•9••>· The 
tariff .ut•r •hould refer to the lateat check aheet to flnd out 
If a paEtlcular aheet la the aoat current on file with the PPSC. 

l••aeds Janaary 25, 1991 Sffectlve: __ _ 

Donald 8. Little, Prealdent 
TIGA Mana9eaent Corporation, Inc. 

7933 M Araenla Avenue 
Taape, rL 33604 



ORlOillAL SHSST S 

SJlllDI c:ieater ·- An erren9 ... nt which allow• TIOA to aend credit 
caEd ca111DCJ 4-ta to • ••parate coapany and have the coapany 
prepase to bll~ tbe callln9 party for the credit card call. 

C.11 C011ec:tor - Cftllaterlsed unit which autoaatlcally collects 
deta of eta•tC111e~l • czedit card and nWlber called, duration of 
ct1ll, anc1 tben proce•••• lnforaation in billin9 foraat. 

Cr•1111t~ - Tica& llanet ... nt Corporation, Inc. 

ca.to.er - Tile per•on wbo place• the credit card lon9 distance 
call end 1• re•pon•lble for payment of char9e• due • 

. ~ ~ ~Oii 1100 AM ap to but not including 5:00 PH local time 
....._, tllro• l'zldlly • 

...,..,, .. - ~Oii 5&00 PM up to but not includin9 11:00 PH local 
ti.a a..a.y throa9h Priday. 

••l*ym - TICI& rec09nised bolldaya are Kew Year's Day, Hartin 
Latlller lln9, Or. Day, Pre•ident'a Day, M .. orlal Day, July 4th, 
~r Dey, Thanka91v1n9 Day, Chrl•taa• Day. 

Boat .. clll~y - refer• to location of the call collector box, 
e1tber llotel, llo•pltal, univeraity/college, or pay phone 
location. 

Ml9bt/Weekend - Proa 11100 PH up to but not including 8:00 AH 
landay throu9b Prlday, and 8:00 AM Saturday up to but not 
~nc:1 .. tn9 5.,:·00 '" aunday. 

TIGI - TICla Mana9 ... nt Corporation, Inc. and TIOA Collllunication• 

.1anuary 25, 1ttl Sffective: __ _ 

· J>onald a. Little, Pre•ldent 
Tia& Manat ... nt corporation, Inc. 

?tJl • Armenia Avenue 
Tmipa, PL 33604 
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Cpgppgatign. ~ 

~lei.._ t&tJ•t•4 hotel/aotel, hoapitela, end 
au~'l~l-, .. lt8' urket for th• inatellation and 
i1~ntl:~ 9£·aia\ 1 collector boxea, which, when 
1 .. tallMI .Ntwen the boat faci.11t1e'• telephone 
Miltdlq apt• "(PIX) and the-ir outaid• telephone 
lllMia, alloli9 fJGA to collect data electronicelly and 
COitzot t1a8 tit1i1n9, of ell credit card, collect or 
tlll%4 . ;ait~ bl~lea cell• initieted fro• the hoat 
t•c~lltie·'• ~•lepbone linea. . , 
'l'ID' alaall' 'bill the cuetoaera et en industry standard 
rat•, aftd' ratuin e hi9her than induatry atandard 
c:o-i••lon to the hoat facility. 

-Tica ••~le•• are provided on a twenty- four hour• per 
··· c1ar·, •even day ger week baeia. 

l 

·service 1• offered aubject to the avai labi 11 ty 
O·f · facilltie• and the provlaione of this tariff. 

TJGA reaervea the r19ht to diacontiriue 
furniahinCJ aervice, or llait the uae of aervice 
naaeaaltated by condition• beyond lte control; 
·or when tbe cuatoaer 1• ualng aervice in 
vlolatlon of the law or the provleione of this 
·tart ff. 

Sffective=~~~ 

Donald a. Little, Prealdent 
., flGA NaDa9aaent Corporation, Inc. 

'933 I Ar .. nia Avenue 
T-pa, PL 33604 

' 
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QGTIOI l... mg,se llQ 'P!ll.ATIQIB 

Tla.'• llablllty for claaa9•• arl•ln9 out of 
al•ta~ea, aalaalon•, error•, or defect• in the 
-1~11'9 occurrln9 ln the coar•e of furnlshlng 
••rvlc:e, and not cau••d by th• ne9li9ence of lts 
... loyeea or lta atent•, ln no event ahall exceed 
an m10ant eqalvalent to tbe .. xlaua billing during 
1'blcb the tile afor ... ntloned fault• 1n billlng 
occur. 

Tl~ aball be ldeanif led and held har•l••• by the 
boat faclllty a9ain•t: 

(A) Clal .. for libel, •lander, or infringeaent of 
eotyrl9bt ar1•1n9 out of the .. terial, data, 
l~for .. tlon, or other content controlled by The 

'company. 

(8) All other clal .. arl•ln9 out of any act or 
aa1••1on of the ho•t facility ln connection with 
any aervic• or facility provided by TICJA. 

2.4 hpggppt;lpn at l1gyic1 

Credit allowance for the interruption of ••rvice which 1• 
not daa to tb• Coapany•a teatln9 or adjuatlng, negll9ence 
of ~ boat facility, or to the failure of equlpaent 
pro 14-4 by other•, are aubject to the 9eneral llab111ty 
provl•loa8 aet forth ln 2.3.1 herein. It •hall be the 
obll98tlon of th• boat facility to notlfy the Co•pany 
llllledlately of any interruption ln service for which • 
aredlt ell owance i• deaired. 

----------------------------------------------------------------
January 25, 1tt1 Sffectlve s __ _ 

Donald a. Little, Prealdent 
TIGA Nana9 ... nt corporation, Inc . 

1933 M Araenia Avenue 
Taapa , l'L 33604 
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IWPIQI 1... 1tU0
•• MA ''P"LATlOltS 

lflle aae aDc1 reatoratlon of aervice •hall be in accordance 
vltll th• prlorlty ayat .. apecified in part 64, Subpart D of 
the Sal•• aD4 ae9ulation• of the Federal co .. unicatione 
Ca•l••lon. 

require a depoalt froa the custoaer 

'lb• Campany do•• not require a deposit from the customer 
nor ho•t facility. 

!epe 

&11 •tate and local taxes (i.e., 9roae receipt• tax, ••lea 
tax, 11anlclpal utiliti•• tax, etc.) are listed aa separate 
line lt ... and are not included in the quoted rates . 

2 •. , , f ... -"'"t II pn91/CJSHt1 

2.t.1 Th• Coapany ahall aake every reasonable effort to 
provld• a awlft and accurate refund and/or credit to 
tbe c:a•tomer, upon request. 

2.t.2 The CUatOller aay request an i .. ediate credit from 
the C011P9ny by notifyln9 the Coapany direct at the 
tl .. of occurrence. 

Tb• CU•toaer aay requeat a cash refund fro• the 
Company by notifyin9 th• b1llin9 center. Th• 
b1111n9 center will forward all request• for refunds 
to the Company and the Coapany will reapond directly 
wltb tb• CU•toaer , 

laa11ed1 ~anuary 25, 1991 Sffective: __ _ 

Donald B. Little, President 
TIO& llana9 ... nt Corporation, Inc. 

7933 • Armenia Avenue 
T_pa, FL 33604 
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QC!•• L pgc;a1n101 Q! 1gy1c1 

"'9 c:aat.119r'• loa9 di•tanc:e u••9• char9• 1• baaed on the 
.-taal .. ate of Tia&'• network. U••9• be9ina when th• 
l[l!lllled ~ty plck• up the receiver. When th• called party 
PJcll• ap l• detaaalned by ti.rctware an•w•r auperviaion in 
•&!='! tlle local telephone coapany ••nda a aignal to the 
liiltltiillse itlll•lD9 audio tone detection. With aoftware 
..... r aaparvi•lon, up to ,0 ••cond• of r1n9ing la allowed 
ltefore It I• billed •• u•a1• of th• network. A call la 
teaainated wben th• callin9 party han9a up. 

J.1• 1 If tbe c:aat01Mr •hould detemin• ~bat a charge was 
9aneratad for an uncompleted call, the cuatoaer la 
directed to contact the billin9 center direct, who 
In tarn contact• the Coapany to laaue the refund 
direct to the cuat011er. 

UHt• c:bart•• for all allea9e aenaltlve products are baaed 
on tb• airline 4i•tance between rate centers aaaoclated 
with the ori9inatin9 and temlnatin9 point• of th• call. 

Tb• airline allea9e between rate center• i• determined by 
applyln9 the fomula below to the vertical and horizontal 
coordinate• aa•ociated with the rate centers involved. 
t'lae C~y ua•• the rate center• and aaaociated vertical 
and horlsontal coordinate• that are produced by Bell 
Qa .. unicatlona Reaearch in the MPA-MXX V ' H Coordinates 
Tap! aod a.11'• llSAC Tariff Mo. 4. ,., 

- I <vi - v2> 
2
• -v 10 

2 
<Hl - H2l 

January 25, lttl Sffectiv•=~~~ 

Donald a. Little, Preaident 
Tia& "-n•9 .. ent Corporation, Inc. 

7t33 • Araenia Avenue 
T-pa, PL 33604 
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apy1c1 

f!elsplattea al pt1tans1 (Cont.) 

Dlatanc1 between Miaai and •ew York City -

v 
1,351 
4,997 

•••••• 
3,l5t 

H 
529 

1,t06 
• ••••• 

-177 

ac,aar1 and add: 11,2t9,l16 + 769,129 • 12,018,445 

Dlvide by 10 and round: 12,0ll,t45 I 10 • 1,201,844.5 
• 1,201,845 

and round: 1,201,145 • 1,096.3 
• 1,096 ailea 

Calling C.rd Intraatate 

caatomer dialed calling card i• a flat rate, direct access 
lntraatate aervice deal9ned for the custoaer when placin9 
• credit card call direct, and without live operator 
lnterventlon. 

J.t.2 Auto Collect, Third Party 

Aata.ated collect and third party ia a service deai9ned 
tor th• cuat011er who wiahe• to bill a lon9 distance call 
to another nuab1r rather than the hoat facility or credit 
cud. 

~anaary 25, 1991 lffective: __ _ 

Donald B. Little, Preaident 
TI<a 1tana9 ... nt Corporation, Inc. 

1933 • Araenia Avenue 
Ta.pa, rL 33604 
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QCTIQI ~ Qll<;llMJOI QI IAVICI 

.... 1 acceaa 

Sffecti ve : __ _ 

Don.ld a. Little, Preaident 
Tl~ Mana9 .. ent Corporation, Inc. 

7933 • Ar-.enia Avenue 
Taapa, PL 33604 
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Sffectlv• : __ _ 

Donald a. Little, Pr••ldent 
tJGa Na1aa9 ... nt corporation, Inc . 

1133 I Araenla Avenue 
~.-pa, PL 33604 


