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U.S. cc.aunicationa baa been a certificated pay telephone 
provider •ince Movellber 15, 1989. on Deceaber 15, 1989 a rando• 
Mrvioe evaluation va• conducted by •taff on one of its pay phones 
(113/712-7526) which va• found to be in apparent violation of Rule 
25-24.515(6) r.q&rdin9 aco•••inq lon(J di•tance carriers. A letter 
va• ..nt on January 22, 1990 notityinq the CCDtpany of the apparent 
violation. Th• r-pon•• tro• U.S. Caa.unicationa was received on 
Pebruary 6, 1990 atatinq that the pay phone had full access to all 
availa))le IXC carriera. In addition, U.S. Co1111UDications reflected 
that they purcbaaed century Systeas which previoualy owned the pay 
phone in qveation. on January 31, 1991 a follow-up evaluation was 
conduated by ataft and found that the pay phone was still in 
apparent violation becauae access to all locally available 
i.nterexebaD9• ooapani•• was not available. 
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DIKIJllIQM or Iltpll 

1•m 11 Sbould the ec.aiNion require u. s. ca.aunication• to 
uov --• vby it 8bould not be fined tl,000 for violation of Rule 
2!5-24. !515 prcwidin9 acoeaa to all ava.i.labl• interexcbanq• carrier•? 

~ • .. • I • I ' rm• Y-, the Comaiaaion llhould require U.S. 
Commnicationa to 8how cauae why it llhould not be fined $1,000 for 
violation ot lbll• 25-2.t.51!5. 

'DI! -1,p111 U.8. Ccwptmica· iona operate. 1650 pay telephonu 
in tbe state ot Florida with a groea revenue of $11.t,984.00 for 
1989. 'Iba ammaJ report baa nut been tiled with th• eo-.i••ion 
llt.att tor lt90r tberefore, the lat.eat atatiatic• tor thi• company 
ia tbe 1919 annual report. Comaiaaion atatt conducted a randoa 
.,,aluatian ot one ot ita pay phone• (813/782-7526) on Decellber 15, 
1989 c- attadment I tor reault•) and found the pay phone to be 
in •pparent violation of Rule 25-24.!51!5(6) which states: 

•aaeb telephone atation Which provide• ace••• to any 
1nterexcbancJe company aust provide acc .. • to all locally 
..ailabl• intenxchanqe 0011paniea.• 

A le~ter notifying the company of the apparent violation waa aent 
January 22, 1990 (Attachment II). The coapany raaponded with a 
letter r.ceived February 6, 1990 atatinq •there is now ace••• to 
all I.:" (Attacbll9nt III) • Upon reevaluatinq the pay phone on 
January 31, 1991 (&ttachaent IV) the atatf found that the violation 
ba• not been oorrectec:t. Therefore, the ataff recomaend• u.s. 
o.aunioationa, Inc. •hould be required to show cause why it ahould 
not be fined tl,000. Staff believes this fine amount ia 
appropriate in view of the lenqth of tiae this violation ha• 
ui.ud. Tb• reOGllllended fine i• alao consistent with the unifora 
tine .. tb~Ol!.";Y (Attaobaent V). 

IMpl 11 Should the CO..iaaion require u.s. co .. unication• to ahow 
oauae wy tbey ahould not be tined an additional $1, ooo tor 
ala~reaentinq intor.ation to the Comaiasion? 

• • e I I ! I ' T!9'• Y••, the COlllliaaion should require u. s. 
Cic LAioationa to ahov cause Why they should not be fined an 
additional $1, ooo for a.iarepreaentinq information to the 
cc--t .. ion? 

::fr 'DJ.DU• U. 8. Comtunicationa appears to have miarepreaented 
the r aervioa repair ot their pay phone (813/7882-7526). Attachment 
III lit.ate. •tbere i• nov acceaa to all IBC. • When the second 
evaluation vu C011pleted (attac:hlaent IV), the apparent violation 
had not been oorreoted. The atatf believe• that u.s. 
O n mioationa aJ.areprea ented the repair of thi• pay phone. 
'l'beretozw, llt.aff recomaend• that the co•pany ahould ahow cau•• why 
an lldditional $1, 000 fine should not be i•posed for •isrepresentinq 
cams>l lance. 
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'':fr 11 Should tbe c....i-ion require o.s. Ccmaunicationa to 
Yer fy all of taa.ir pay phones for eo11pliance with Rule 25-
24.515(6) ~ equal ace••• of intaraxchanq• carriers? 

t • • I • I I "TO'• Y .. , the COJmtiaaion ahould require u.s. 
ec-Jnioationa to verify all of their pay phon•• for coaplianca 
with Ibale 25-24.515(6) reqardinq equal ace••• of interaxchanqe 
carrier.. 

"'ft ••mu• Staff believ.. it i• appropriate in view of th• 
apparent laolc of COllpliance frc a at lea•t one pay telephone, for 
tM a *4NIJ to oertify to t..le ccmaia•ion that all of it• 
~ are in ompliance with gowwi•aion rulea. 

'"P •• Sbould thi• dock.et rwin open? 

4 ._ •f I 4 ' 11111 UQP• Y-, this dock.et should remain open pendinq the 
reaolutlon of tbe llbov cauaa iaau ... 

'DD 'DLDU• Thi• dock.et should reaain open pending u. s. 
gm-..,maioationa • reaponaa to the ahov cause order. 

v 
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Coff S 'II ID l9l'S 
MICHAIL McK. WIUON, CMAIMl•N 
THOMAS M. llARD 
8ITT\' IAILIY 
GIRALDL~8UlfT'IR 
JOHN T, 1 •111 DN 

State of Florida 

~blic 6trbict <ommission 

centu,., 5.r•tam. Inc. 
ATiit: ""· Frldtrfc Gooctlan 
2901 Sterlfng load, Sufte 306 
Ft. Lludlnl1l1 leKh, Florida 33312 

Dear Mr. 8DodMn: 

Jlnuary 22, 1990 

DtVISION OF COMMUNICATIOHS 
DtAECTOA, WAL TEA D'HAEIELEtf 
(IOotl .-1ao 

&Mder the te,.s of your certificate to provide pa,y telephone servfce 
(PATS) fn the Stitt of Florida, you are subject to the COnnission•s Rules and 
S1rvfc1 Stlndlrds. Accordingly staff engineers conduct perfodfc evaluations 
to assure C0111Plflnc1 by both Independent and Local Exchange Cotlpany PATS 
providers. 

Atuchld h 1 lfstfng of your PATS locations thlt were recently 
ev1lu1i.d. f.lch evaluation reflects the service ite•s checked with 
Hthfactory or unHthflctor,y results indicated. If the service item is in 
v1olttfon of the p~sfcally handicapped rule, please respond to this violation 
by statfng the phone n&mber, f nstallltion d1te, and the corrective action 
tlken. Jn addftfon to the handicapped fo,...t, please respond to the remaining 
un11tisfectory it .. s as follows: 

Pt«>tlE NUMfi£R VIO-ATION ITEM NUMBER RESPONSE 

If the,..,. no unsathfactor,y i t1111s, no response fs necessary. 
However, pl1111 respond to us in writing by Februar,y 6, 1990, confi nni ng that 
all un11t1sfactor,y f tems have been corrected on t he phones which we evalauted, 
as ..ell as any other phones you own with the Hiit vfolatfon wfthin the State 
of nonda. If you fai 1 to take proper action, we have no 1ltern1tfve but to 
suspend or dhcontfnue that service for violation of the te,..s and conditions 
under which the 1uthorft.Y wu originally granted; viol ation of Comifssion 
rules or orders; or, Yiolati on of Florid• Statutes, in accordance with 
Comf ssfon 1t11le 25-24.514. 

Feel free to call 11e if you have any questioJts. 

DER/IM 
Atch~ Stltion Evaluation Results (2) 
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ATQI: OF 

--LIC PATS 
IUTIC9 IVALDATIOll USULTS 

DLIJ9ml 90: 7127S26 
4127 GAU. ILVD. / . 

AIDDI: ANIUlll' n. / 
J4Z4I 

~ IVALIJATID: DEC. 15,1989 

IVALDATID BY: I . POQlS 

IWll °'•An HOflJIDl:CUIC&I ftilDIS DC. 

90. llDICI IDllS INALDATID 
1. nae cel11••• ... ID ..nice (ca orf.ainat• aod recein call•) . 
2. nae ecet&• ....... Hible to tbe pbyalcal17 handicapped. 
J. ftrias wa ...,.r17 tomlnac.o4 aod iD pod condltloa. 
4. '1'be luCI' ot ... clean and fr•• of trub. 
S. llDolo...n ... ..._ce aod frff of trub. 
6. All a1u- wa elean aod not cracked, chipped or broken. 
7. !bare -. 8Uff1olent llpt at Dipt to read th• station 

lucruceiGM ad vae the 1Dsti\8ant. 
I. !be celepll1m ....,.r place vu cliaplay•d. 
9. !be addnu of tbe location vu displayed . 

10. t'be ame or lop of JOUr ce111pany vu diaplayed . 
11. A •C.t r• t wu cU.apl.a1•d d.Uclalalna Local Telephone Company 

rupoulblllc,. 
12. Clear 41.al'°I S.Utructlcma wre displayed . 
13. A •tat 1 .. D't of Mn-lee• not available (toll·onl7, local-only) 

... tliapla,.4. 
14. Your fn• c.olephoae umber for repair• -refunda vu d1•played . 
lS. the poaced number for refunda·r•pair• vu dialed and verified. 
16. 'lber• v.. coila·fr•• aervic• to your repair-refunda aervice. 
17 . !be addresa of ta. party responsible for rep&ir•-r•funda va• 

dUplayed. 
U . Imtnaot.lw for ebealnh'I refund8-repaira vu displayed . 
19. A ournllt cU.ncto17 wu .....S.labl•. · 
20. t'be •C.Otl• lutzumeot ... bearin& &id COllp&tl bl• . 
21 . '!'be aut-tlc colD•ntuna function operated properly. 
22 . .. u dap ... c.a .. beard. 
2S . Jncee1 • .. u.a cou1' be reeei"ftd . 
24. 'tMn ... colD·fne Mmee to the local operator . 

t'IMn -.. oolD·f rM Mrrlce to l ocal Directo17 Aadat:ance . 
MHH ce all ...S.laltl• tae:aracbanp carriu• ....... au.able . 
!Mn ... oolD· b'ee Hrrlce to tll or c::ba local operator. 

21. 1lle t11 ...c.or oou1AI wrlfy dae •tr•et addraH of the atation. 
2t. DctraCtd Area lerwi.M ad Local calla are not 110re than 25/ . 
SO. Trn ·• .. s- wa ....-te11 •trona and fr•• of nob• . 
Sl . C.,llu wlda Toll rate cap • coin ilta + tl . 00 . 
S2. c.pu .. wlda tell rato cap • operator ATiit + tl .00. 
IDWID: O· GOii TO AlmlX 

1021...0 mll TO llOr A VALU> JnlllD. 
ID A.CCIII TO S • IQ PAD. 
llMllO AllCl'D I . (1110 301 Sotrnl). 
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U.S. COMMUNICATIONS OF WESTCHESTER. INC. 

UIK>aTH BROADWAY. WHtTZ PLAINS. N .Y . 10801 
TSLSPHO:q: 1914> ........ 
PAX t9141 Me.aoe-6 

rei.r.arr I, 1tt0 

Ir .. I. 10.rtHD 
Utility 1J9tea/C011a11DieatiOD IDgineer 
lareaa of .. rYice IYaluatioD 
Pu)lic .. &'Tice CClll9111ion 
Pleteber luilliat 
101 lalt Oeiae1 ltr .. t 
Talla!au ... , rL l2Jt9-0IH 

Dea,r Ir. lohrt1oa: 

Witb re1pect to your letter dated January 22, eopy enclosed, I aa 
writiaf to iafor• rou tbat eaeb of tbe 1pecif ied Yiolation1 bas been 
reetifi .. &1 of tbe date of tbi• e01111unieatioD. ID particular: 

tlS-1710 

VIOLlTIOI ITD 
IUlllD 

l 

2 

t 

11 

lt 

H 

26 

' 

USPOISI 

Telephone is co•plettly 
operational. 

Station reinstalled to be 
ban4icap aect11iblt. 

lddre11 DOW displayed. 

OWD•r (USC) DOW plainly Yilible. 

CurrtDt directory aow available. 

lu4ibl• incoaiDg bell now 
exists. 

Coin-fr•• 1ervie• to tbt local 
operator e1tabli1htd. 

Tbtrt i • now acc111 to all IIC. 

Current directory bas bttn 
installed. 
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I woelt like to toiat out tbat tb••• pllloae1 .. re part of a route owne4 
"'C..ttarJ trat ... , Iae., a eoapaAJ wbicb 0.1. eo..uaicatioD• baa 
reoeatlr .-rcla••••· Tille ~olatioa. wbicb JOU cite were pre-eai1tin9 
trOlll ........ are C91'reat1J ia tbt proce11 of •1wappiD9• their ..a .... t. 
I tr.lat ~t tbi1 iaforaatioa i1 au,ficieDt. lbou14 you ha•• &DJ 
f111't'9r c-e1tioea, please feel free to contact ... 

li9cenlf, 
.. 

/~.I :,,Ji." ?r":::, ~ 
lonrt 1. rie14 
latioaal Director of OperatioDa 

IF/ju 

••cl. 
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NON-LEC PATS 
STATION EVALUATION RESULTS 

813 
TILEl'llOlll llO: 7827526 EVALUATION DATE: Jan . 31, 1991 

4127 Gall Blvd 
AD.OIDI: ~ Hilu, FL EVALUATOR NAME: D. Robertson 

33541 
llAllS OP PA!I l'ID'IIDllll:US eo..unicat .on.s of Veatcbester 

IO. llllVICI ITEMS EVALUATED 
1. 'Iba telepbom wu in Hrvic• (can originate and receive calla). 
2. 'l'be •tation vu .ccea•ible to the physically handicapped. 
a. 'lba telepbone .-.r plat• was diaplayed . 
4. 'Iba addre•• of the party reapomible for repairs-refunds was 

d.iapla7*1. 
5, ln8cruc;t1ona for obtaining refund.a-repair• vaa displayed. 
6. A ournnt directory vu available. 
7. ~Area Service and Local calla are not 11e>re than 25/. 
8. Virln& vu properly terainated and in good condition. 
9 'lba .a.tr ... of the location v .. displayed. 

10. !be iutnment vu clean and tr .. of tr .. b. 
11. lncl.oaur• vu adequate and fr .. of traab. 
12. All g1aae 1rU clean m.t not cracbd, chipped or broken. 
13. 'l'hue 1'U aufficient light at night to reed tba station 

imtruot10D8 and uae the inatl"UIMnt. 
14. ~ .... or 1010 of your company vaa displayed . 
1' . 4 atatamnt vu diaplayed dlaclaiaing Local Telephone Company 

~•9f0Mib1li ty. 

SAT UNSAT NA 
x 
x 
x 
x 

x 
x 
x 
x 
x 
x 
x 
x 
x 

x 
x 

16. Clear d.iaU-og inatructiona were dbplayed. X 
17. ll •tateeent. of Hrvic .. not available (toll-only, local-only) X 

.... dl.&p-1....y•d. 
18. Your fr•• telephone DUllber for repaira -refund.a was diaplayed. 
19. Tba ,o.t.ed .-.r for refund.a-repair• vaa dialed and verified. 
20 . 'Eber• 'V&a coin·fr••--•rvice to your repair-refund.a service . 
21. 'lba •tation iutrument vaa hearing aid compatible . 
22. The .uto9&tic coin-return function operated properly . 
23, Jell rs.ng. and un be heard . 
24. Incoala& calla could be received . 
25 . l'ber• ... coin·fr•• Hrvic• to the local operator . 
26. there •at coin-fr•• ••rvice to local Directory Assist ance . 

(!?\ ~·• to all available interexcbange carriers vaa available . 
'"21': there,, .. coin-fr•• aervic• to 911 or the local operator. 
29 . !be 911 center could ver ify the street addresa of the s t ation. 
30. Tr..,..ladcm vu adequately strong and free of nohe . 
31. Cclllpli .. with Toll rate cap - coin AT&T + $1. 00 . 

x 
x 
x 
x 
x 
x 
x 

x 

x 
x 
x 
x 

x 

x 

32. eo.pli• • with toll rate cap - operator AT&T + $1. 00 . . X 
llKAltKS: O· goe• to .. nu •o for emergency, 1 for collec t, 3 for aasia ta nce(GTF Opr) 

102810 not valid . 
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ENTER GROSS REVENUE OF COMPANY: $114,984.00 

CATEGORY OF 
VIOLATION 

BASE POINTS LENGnl OF 
VIOLATION 
(0-3 PTS .) 

CONFLICTING 
MAGNITUDE SUM OF NO UNRESPONSIVE OR KISU'ADING 
VIOLATION PREVIOUS MS! EXCUSE INFO TOTAL 
(0-3 PTS) POINTS (l PT) (2 PTS) (3 PTS) POINTS 

·····~~~~~~ ~-L~-·~·~~-L .... _L_L_· -·~ ~~-~ ~··-L~-L~L~ 

~B 
4 
3 3 3 3 9 

JlJaIS/CERT 2 
ECPM/RATB 2 
ADKIR/ CClll UP l 
ACTG/ UC lCPC l 

GBAHD 'l'OTAL PTS : 9 

FIN! AJ«X1ltt : $1,034 . 86 

e 

.. 

• 0\ 
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'lllOMM ... mMD. CDAlllMNf 
CWIMID L agnm 
..aM&-..oN 
mlTYBMlaY 
J. 'DmlY llBMmf 

State of Florida 

smvnnmnw. ou
Diviilioa ol ~ .... ~ 

(904)-..un 

~fJlic 61 rbtu· Commission 
2-22- 91 

PROK: stave Tribble, Director of Records and Reporting 

RB: Aaenda Conference March 5, 1991 

Attached ia an excerpt of the Agenda for the Commission• s 
recJUlar conference, which i• scheduled to begin at 9: JO a .m. on the 
date referenced above in Room 106 of the Fletcher Building, 101 
Baat Gaine8 street, Tallahassee. The attached excerpt s\lllllllarizes 
the iasu- to be decided in a docket in which you have expressed an 
inter-t. Aa a party of record or interested person in this 
docket, you aay vi•h to obtain a copy of the Commission staff's 
raCOllllandation. You may do so by calling the Records Section of 
this office at (904) 488-8371. 

Alao, •• a party of record or interested person, you may wish 
to attend the conference and address the Commission regarding the 
docket. If this i• your intent, you will need to sign the 
appearance reqi•ter under the appropriate aqenda item when you 
arrive. The reqister is located on a table at the back of the 
hearinq rooa near the double doors. 

Tb• Chairman will announce each item as it is taken up a nd a sk 
tor your coamenta at the appropriate time. Any comments you wish 
to aake should be l imited to approximately five minutes. 

If you have any questions regarding this information, please 
feel fr•• to call me . 

ST:da 
Attactment 

PSC/RAR 34 (Rav 1/91) 

l'UDO-~ • IOI DASI' GAINDS S11UllJT• TAU.AllAS.'SllB, JIL ~ 
"Aa~~O..,U.biiiieJ~ 


