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$ \  April 2 5 ,  1990 

T h i s  ci lse and t h e  accompanyi.ng r e 2  
border l e t t e r  is a prime exan-,r.ie 
of how w e  may e x p e c t  a r<Liinber of 
custcomers t~ r e a c t  in the f u t u r e  
to Caller ID when wrong n u m b e r s ,  
m i s d i i n l s ,  etc. occur. 

Observe .the number of people  
i n v o l v e d  in hand l i I ?g  ' c h i s  one 
misd.i.21. 



i den r :  - P u b l i  h % f a . i  S 

FROM : O p e r a t i o n s  Manager - RSSC ; , 

SIJBJECT: Call eo  Highcl: Management 
j j r n  S e l i n  - N a s h v i l l e  Exchange  
313 Peachtree S t r e e t  
Nashvi l l .e ,  T e n n e s s e e  31210 
Telephone Number 615-331-2737 




