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C!ll JIACIGIOVID 

statt fil-4 a ahow eau•• reeo ... ndation (Attachment I) on 
February 18, 1991. Th• •how cauae reco-endation was filed before 
Jcnowledq• of u.s. cauu.nieation. beinq purchased by ABL. The new 
•tatt ot U.S. eo..unications is aalcinq an effort to verify 
eo11plianee of their pay phonea with the Coaaissions Rules and 
Ordera and i• applyinq tor a PATS certificate under the new 
-.na9-..nt. Subsequently, th• staff and COJIPany have negotiated a 
aet.tl~t aqr .... nt vbich staff reeo .. enda the Commission approve. 

l>OCtMlfT HUMBER-DATE 

02344 MAR ·8 m 
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PllCNllJOW or 11101 

IMpl 11 Should the c: t-ion accept u.s. ccmaunicationa otter ot 
-ttl~t and incorporate th• teraa thereof i .n an Order? 

ftUCJPI Y .. , the COlllai.aaion should accept U.S. 
c •ntoatiw' offer of -tti•..nt (Attacmi.nt II) and incorporate 
tbe term. thereof in an order. The teraa of th• aettl ... nt are: 

t , &. e I i ' t ' 

1. Without adllittinq to any of the tact• alleqed in Staff'• 
prQlla•ed 8bow cause recomaendation deferred fro• the 
llarcb 5, 1991 99enda or to any violation of C011J1iaaion 
regul.ati0ft8 or Plorida law, u.s. co .. unicationa will pay 
a .ua of f2,000 to th• Plorida Public Service co1m1ission 
in oorwt.deration for and -ttl .. ent of any and all 
all99ed violatioft9 to date ariainq out of the aame tacts 
and cirouMtances u in the proposed show cause 
reOGllllelldation in thi• docket. 

2. u.s. eo-micationa will verity that all their pay 
telepbonea comply vith all applicable co-iaaion Rules and 
Ordera by (June 1, 1991). 

3. U.S. Comaunicationa will pay the overdue regulatory 
u .. a ... nt f .. for 1990 i..-diately. 

"· will file the overdue annual report 

5. Staff vit.hdrava it• reco-endation that the Co1U1ission 
require U.S. Ccmaunications to show cause why it should 
no~ be fined $1,000 tor violation ot Rule 25-24.515(6) 
r9(J~rclin9 acce•• to all locally available interexchange 
carriers. 

6. Staff withdraws ita recom.endation that the Co1m1iasion 
require U.S. C011J1Unicationa to ahow cause why it should 
not be fined $1, 000 for aiarepreaenting information to the 
C01111iaaion. 

IDR 'DI.JIU• Staff believes the proposed settlement complies 
tull~ vitb atatt'• oriqinal reco1111endation and will qive the 
desired reaulta: coaplianc• with the C011Jaiaaion Rules and Orders. 
Therefore, the aettl ... nt aqre .. ent ahould be approved. 
The Staff'• oriqi.nal reccmaendation is shown in Attachaent I. The 
conditional otter ia contained in AttachJlent II. 



IHD 21 Should thi• docket rwin open? 

' '.... I I • I.' I •. llo, this docket should be clo•ed upon pay.ent of 
the agr1.ed upon -ttlwnt and th• coapany'• filing the n.ec•••ary 
foraa and reporta, paying tb• required requlatory a•aeasaent tees, 
and aertirying tbat ita Florida instruments coaply with the 
Cgwwi .. ion'• MrYioe atandarda. Aa aqreed, the coapany will pay 
the f- and file the report.a t--M.iately. Th• certification of 
ocmplianoe with aervice r.qutr...nta will be coaplated by June 1, 
1991. 'l'bis date vaa agreed u~n to allow o.s. Co11J1UDications a 
ruliatic U.. frame due to app ·oxillately 2500 pay phone• that will 
need to be teated. 

, 
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caincar. Dama .,.. 

rag MC:ICllQQIJ) 

u.s. Cc unications baa been a certitioated pay telephone 
provider aince •ovellber 15, 1989. on DeceJlber 15 , 1989 a random 
Mrvic. evaluation vu conducted by atatt on one ot it• pay phone• 
(113/782-7526) vbicb va• found to be in apparent violation ot Rule 
25-24.515(6) ~ acceaainq long diatance carrier•. A letter 
vaa aent on January 22, 1990 notifyin9 the C011pany ot the apparent 
violation. ~ responM froa u.s. COJ111unicationa waa received on 
February 6, 1990 •tatinq that the pay phone had full accesa to all 
available XXC carrier.. In addition, U.S. eo .. unicationa retlected 
tbat t:b97 parcbued century syatea. which previoualy owned the pay 
pbane in qa11rtion. on January 31,. 1991 a tollov-up evaluation waa 
oonduotecl by .t.att and found that the pay phone vaa atill in 
apparent violation becauae acce•• to all locally available 
interaxcbange ccmpanie• vu not available . 
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I C 11 llaaald U. C t uion require U.S. Communication• to 
.... : 111 tlllr it ... rid not ba fined $1,000 for violation of Rule 
2s-2•.51S JCOWl.d•,. ea=••• to all available interexchange carrier•? 

-~ w .. , tbe c tuion ahould require U.S. 
c !Gilt-le ~ .._ C!e'l • vby it sbould not be fined $1,000 tor 
. . . . .., '. 

riolati•., 9111.e 25-24.515. 

~ .... !PP'. u... c enf~ tiona operate• 1650 pay t•l•phon•• 
tlle 8t•ta Oii .iorida with CJ1'Ql8 Z'9Venue of $114,984.00 tor 

1989. .. 1 EepclC't: ba8 not been filed vith the Commiaaion 
~t far 19901 ~. tbe lat.eat atati•tic• for thi• coapany 
la tlle 1999 I EllUt. '-ion ataff conducted a randoa 
...i.u.a Oii - ol lta pey plM:mea (113/712-7526) on Deceab•r 15, 
1989 (- att.w 0 L % tor ~ta) and found the pay phone to be 
in ~r-* Y1o1at.1an of lbll.• 25-24.515(6) which atatea: 

llBMla t:el J 0 m station vbicb prov id•• acce•• to any 
lateau t 11 c *41611Y ...t provide ace••• to all locally 
...u..bl.• latere ......... CCllpUli .... 

& J..u:ar ~ tbe c *41911Y of the apparent violation vaa ••nt 
~a1wwry U, 19" (&ttw • int ll). Th• coapany raapondad with a 
l~ r1a1l,,.S ~ ,, 1990 atatinq •there i• now ace••• to 
all J9Cll (~• 2 1 nt %I%) • Upon reevaluatin9 the pay phone on 
Jamaery Sl, 1"1 (AttK"-nt IV) the atatt found that the violation 
ba8 Dalt: ..... OGCEected. 'lberefore, the ataff raco .. enda o.s. 
C ••tcml••, lac. llboal.d ba required to •how cauae why it: ahould 
not ._ tlaed $1,000. Staff believ.. thi• tin• aaount ia 
&pprGl)riata lD Yiw of the lenqtb of tiae thi• violation baa 
.u.t.d. 9le rec 0 1.ed fine i• alao conaiatent with the unitona 
fine -tSM 11a1ocn (&ttM:tment V). 

I- 11 ~14 tbe o tuion require u.s. co-unicationa to •how 
caw ~ tll~ 9boald not be fined an additional $1, ooo tor 
~ lDfozmation to the Comaiaaion? 

1 .. • ' I• • <It• 11111111 Y .. , tbe co.aiaaion ahould require u.s. 
c a•catl.ODll to mow caw vby they ahould not be tined an 
ildditian&l tl,000 for ai•repreaenting information to th• 
c ••ioa? 

..,, •fptea v ••• o ... tnicationa appear• to have •i•r•preaanted 
tbeir MrYioe npeir of their pay phone (813/7882-7526). Attachment 
IXI stat.. •tben ia nov acceaa to all IBC. • When th• aecond 
eva1111&tioa ... oa11plet:ed (attacb .. nt IV), th• apparent violation 
bwt noL been oorreat.s. '1'he ataff believe• that U.S. 
C •atcatlw aianprwnted tb• repair of thi• pay phone. 
ftareton, staff r.ac111 sncta that th• company ahould •how oauae why 
an WSdU:ianal •1,000 fine ahould not be iapo••d for aiarapreaentin9 
OQlll)llanoe. 
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'MD 11 Should the Coewi••ion r.quir• lJ. s. co-unication• to 
verity all of their pay phones for eo11pliance with Rule 25-
24.515(6) recJ&rdinCJ equal ace••• ot interexch1U19• carrier•? 

D' '""fa"' Y•, th• coaai••ion should require u.s. 
C mioat ona to verity all of their pay phon .. tor coapliance 
with lml• 25-24.515(6) refJardinCJ equal acce•• ot inte.rexchange 
carriers. 

"'!! '11&!•11• Staff beli .v• it i• appropriate in view of th• 
apparent laok of compliance froa at lea•t one pay telephone, for 
the ~ to oertity to t"h• coui••ion that all of it• 
inatrtm9Dta are in compliance v lth c<JWPi••ion rul••· 
'MD •1 AcNld tbi• docket rea 11n open? 

( ... • I I '•' UAP• Y-, thi• docket should reaain open pending the 
resolution of the ahov cauae i••u••· 

nan •'1•1•• Thi• docket abould reaain open pending u. s. 
cc..u.nioat ona• responae to the show cau•• order. 

-3-



State of Florida 
r I 1"'4"'••....- • -

c..r IUID F*8: 
MICHAIL Mell WILION, CHAIMIAH 
TMOMAI M. llARD 

DIVlllOH OF COMMUNICATIONI 
Dl"ECTOR, WAL TEA O'HAUELllf 
C1CM1-.1ao 

llnYIA&IY •ti&.D L "811¥) GUNTIR 
.DtN T. H11M10N 

thatllic 6trbitt <ommi••ion 
January 22, 1990 

CeniMf'1 ~·'-· Ille. Amt: Mr. f"rfftrtc &oodlun 
2t01 Sterlf119 Rold. Sufte 306 
Ft. Lluderda1• 111eh, nortd• 33312 

Dtar Mr. 8DoPn: 

~d1r tlll te,.s of yo.1r certificate to provide pay telefhone service 
(PATS) fn the State of Florida, you 1r1 subject to the C:0..1ss on's Rules ind 
S1rvtc:e StlflCNrds. Accordfngly stiff 1ngfnHrs conduct periodic evaluations 
to ,,,u,.. C011pli1nc1 by both Jndtpendent and Local Exchange Colllpany PATS 
providers. 

Attacht~ is 1 11 st1ng of your PATS locations that were recently 
tv11u•ted· ~h 1v1lu1tf on reflects the servf ce itt111s checked with 
11tfsf1ctory or un11tisf1ctor1 results fndfc1ted. If the servfce ftem is in 
vfolatfon of tht p~1fc111y h1ndfc1pp1d rule, please respond to this violation 
by stating the phone n&mlbtr, f nsul11tfon date, and the corrective action 
tlktn. Jn 1ddftfon to the h1ndf c1pped for'Wllt, plt1se respond to the retna1 nfng 
un11tfsflctory f t•s as follows: 

PrtONE NUMllER VIOLATION ITEM NUMBER R£SPOHSE 

If tMrt ,,.. no un11tfsf 1ctory f t•s. no response fs necessary. 
HDwwtr, plt~ff respond to us in writf ng by febru1ry 6, 1990, conff nnf ng that 
111 un11t1sf1Ctoi"Y fi.s h1vt bHn corrected on tht phones which we evalauted, 
as "911 11 any other phones you own wfth the H• vfohtfon wfthfn the Sute 
of Flortdl. If you fail to take proper action, we have no alternative but to 
suspend or dt1contfnu1 that 11rvtct for Yiolatfon of the te,.s and conditf ons 
"nder wtafch tM 1uthortb was ort9fn111y granted; violation of Comfssion 
rules or orders ; or1 Y1ohtfon of Florida Statutes, fn accordlnct wfth 
C..f11ton lult 25-z4.514. 

DER/19d 

Ftel free to c11l 11e if you have 1ny qutstfons. 

~j~ 
Don E. Robertson 
Utflfty SysteM/Cown. Enginee r 
Bureau of Service Evaluation 

Atch: Station Evaluation Results (2) 
-4-
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ATCH : or 

--L!C PATS 
IUTICl9 IVALDATIOll USULTS 

~90: 71Z7SH Dlft IYAJ.DATl.D : D!C. 15,1919 
4127 G&U. aw. / 

.&IDDI: mw11m,1• rL / 
14241 

IVAUJATID BY: B. fUCBS 

llA8 OI Mn llOVIDIU:CUIWI llllW I 'C. 

90. IDVICI 1Dlll IVA...DATID 1. !lie eel:• ... ta ...nee (can ort&lMt• and recei-n calla). 
I. n. .ca ... MM••Ale co cbe pbyalcally b8ndlcapped. 
S. 91rilW _. •r•••rl.7 cesa1Mt.N and la pod condltlon. 
4. n. ... a nt ... elMD _. free of crub. 
5. lllclann wa ....-ce and free of cruh. 
6. All a1u8 ... clau _.not cracked, chipped or brokan. 
7. 1ber• ... 8Ulflcl•t l~t at Id.pt to read th• atatlon 

lmtrucel- ad UH cbe laaU\mant. 
I. 1be telefliam .-.r place vu diaplayed. 
t. 1be addre•• of the location vaa dlaplayed. 

10. 'Dae ... n lop of 70\lr c09pany ••• dtaplayed. 
11 . A aca~t wu displayed diac:lalain& Local Telephone Company 

napniailtlllty. 
U. Clear diallna laaCl\letlou wre displayed. 
1J. & 1cat1•1•t of aol'Ylc•• DOt CTallabl• (toll-only, local-only) 

... Uqla,M. 
14. Tour fiM tel...,_ number for repaln·refunda vu diaplayed . 
15. 1be postad ..... r for rafunda-repair• v .. dialed and verified. 
16. 'lben vu oeba·frea aamc• co your repair-refund.a aervic•. 
17. 1be eddta•• of dae party respoulbl• for repaira-refunda vaa 

"-flayed. 
11. luU\IOdeu for obcaSnlq refunda·r•pain vu diapl~yed . 
19. & currea~ dlnccory wu ....S.lable. 
ZG. 1be ataelOD lm~t vu bearlna aid compatible . 
21. 1be autn'u' colD·ntun functlon operated properly . 
12. loll rlltp ad MD M laurd. 
2S. lac_.. Mlt. o4Ma1d M rece1-n4. 
24. 1ben vu cola·fno aomce to th• local operator. 

t. 1laen wu •lD·fno Mn'lce co 1oca1 DlrMcoxy Aaalat:anc• . 
AMeea e. all ....s.l.91o laeanachm&• carrten vu ...tlabl•. 
1bero .. •lD•fno Mmca co 911 or the local •rator. 

21. 1be tll ..... r ..W.d wrlfJ ct.a acraet addr•H of dWI at.atlon. 
It. ~ Ana lanloe ... t.ooal call• are not •re than 25/ . 
H. Ttn-t •U. wu •f1.,.acel7 •Cl'OD& D4 fr•• of DOU•. 
S1. Collplloa wlda Toll reca oep • coin ill/I + tt.00. 
J2. Cnplloa wlda e.11 race MP • operator &'t&T + tl. 00 . 
l•ADI: O· _. 10 Amil 

10UW GOU to IOT A VALID llllllD • 
., ACClll to 3' IQ fAD. 
9mo Al"PI. (1110 S01 SOU'l'll). 
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U.S. COMMUNICATIONS OF WESTCHESTER. INC. 

16 JCOaTH BROADWAY. W'llJTS PLA.JNS. !i.Y . 1oeG1 
TSLaPllO~"& •Ha ........ 
FAX•H••••W4 

,...., •• lttO 

Ill' • ._ 1. loMrtlOa 
Dtilitr IJ8tea/C...llllicatioe IDtiD••r 
lu••• of terno. balutiOD 
'-'lie lenice CH baioa 
rletcMr llliUillf 
101 lut ldaH ltrut 
Tall ....... , ft, JHtt-OIH 

Dear Ir ..... rtl09: 

•itb respect to rour letter dat14 JaDuarr 22, copy eDclo1ed, I aa 
writiat to iafora rou tbat eacb of tbe 1pecifiad •iolatioaa ba• been 
rectiti .... of t~ 4at• of tbia co.allDicatioD. ID particular: 

tlS-1710 

'10LlftOI 11'111 
IUlllD 

1 

2 

t 

11 

1t 

22 

26 

' 

USPOISE 

Telepboae ia coapletely 
operational. 

Station reiD1talled to be 
b&Ddicap acce11ible. 

l44r••• aow 4iaplafl4. 

OwDer (VIC) DOW plaiDlr Yi lible. 

C•rraAt directory DOW aYaila))le. 

l.tibl• iacoaiDf bell DOW 
•xi•tl. 

Coia-fr.. aar•ica to tba local 
operator e1ta))li1bl4. 

'l'laare i• DOW ace••• to all IEC. 

Clarreat directOrJ baa been 
iaatalled. 

-6-
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I ..it Hire to toiat out ~at tll•H ,a.oaea ftre part of a route oned 
9'r Ceat11rt IJeta.9, lac., a coapaaf wllicb U.I. Comaunic1tiODI b11 
reae.tlr ,.,_.. .. ,.. ~ Yiolatioaa 9'icb rou cite ••r• pre-existing 
Jl'Ml- _. w are cvnatlr ia tll > proce11 of •awappiDg• tbeir 
..u .... t. 
I tr.at ~t ~ iaforaatioa i1 ••fficieat. a.ould JOU ba•e &DJ 
futMr ....u ... •l•u• fffl frff to coatact ... 

' 11'u..t :ck' 'Jr'.:,~ 
Iowa~ I. rte14 
latioeal Director of O,.ratioDI 

1111• 

••cl. 
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RON·LEC PATS 
ITATION EVALUATION lt!SULTS 

813 
TILlr8Dlll llO: 7127526 EVALUATION DATE: Jan. 31, 1991 

4127 Gall llvd 
1-DmUI: Zephyr Hilb, FL EVALUATOR NAME : D. Robertson 

33541 
RAD or rAl'I raoYlDDS :US eo..unica iona of WHtChHter 

RO. IDVICI ITEMS EVALUATED 
1. 'lbe telephone vu in aervice (can origin.ate and receive calls) . 
2. 'lbe acatlon vaa ecceaalble co th• physically handicapped . 
3. 'Iba celepbone number plate vaa di•played. 
4 . The addr••• of the par ty reaponaible for repalra-refunda wa• 

diaplayed. 
5. ID8tructiona for obtaining refunda-rapair• vaa diaplayed . 
6. A curnnt cllrectory waa available. 
7. l:ateoded Ar .. Service and Local calla are not 11e>r• than 25/. 
8 . Virlna vu properly tarain.atad and in good condition. 
9 . The eddr••• of the location waa diaplayed . 

10. ?be lutnment vu clean and fr•• of trash . 
11 . Incl~• vaa adequate and fra• of trash. 
12 . All ala• vaa clean and not cracked, chipped or broken. 
13 . There vu aufflciant light at night to read th• atation 

inatructiona and UH the lnatruaent. 
14. 7be a.me or 1010 of your ca11pany waa diaplayed . 
15 .• acac-nt WU diapl.ayed diaclaiaing Local Telephone Company 

ruponaibility. 
16. Clear dialing inatTUctiona were diaplayed . 
17 . A atat ... nt of aarvicea not available (toll -only, local-only) 

vaa di~layad . 
18. y,"\lr f'rea celephone numb•r for repairs- refund.a was displayed . 
19. th• poatad llLUlber for refund.a-repair• waa dialed and verified . 
20 . There vaa coin-fr•• ••rvica to your repair-refund.a aervice. 
21. The atation inatru11ent vu hearing aid compatible . 
22 . 11\a automatic coin-return function operated properly . 
23 . Bell ringa and can be heard . 
24. IncOlling calla could be received. 
25 . there vaa coin·fr•• aarvic• to the local operator. 

6 .. There waa coin·fr•• aervice to local Directory AAlaiatanc:e . 
Ace••• co all available intaraxchange carriers vaa available . 
there vaa coin-free ••rvice to 911 or the local operator. 

29. The 911 caotar could verify the atreet addr••• of the station . 
30. Tranaaiaaion vaa ad4tquately at.rong and fr•• of noiae . 
31. Compli•• with Toll rate cap - coin AT&T + $1 . 00 . 

SAT UNSAT NA 
x 
x 
x 
x 

x 
x 
x 
x 
x 
x 
x 
x 
x 

x 
x 

x 
x 

x 
x 
x 
x 
x 
x 
x 

x 
x 

x 
x 
x 
x 
x 

32 . Compliaa with toll rate cap - operator AT&T + $1. 00 . X 
RIKAIXS : O· 1oe• to .. nu •o for ... rgency, l for collect, 3 for aaaiatance(GTF Opr) 

102810 not valid. 
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ESTER GROSS REVENUE OF COMPANY: $114,984.00 

CATEGORY OF 
V10LATION 

CE 
JUUS/CERT 
ECPM/RATE 
ADKIN/ COMK UP 
ACTG/ REC KPC 

e 

.. 

BASE POINTS LENGnl OF 
VIOLATION 
(O·l PTS.) 

4 
3 
2 
2 
1 
l 

3 

CONFLICTING 
MAGNITUDE SUK OF NO UNRESPONSIVE Oil MISLEADING 
VIOLATION PREVIOUS BASE EXCUSE INFO TOTAL 
(0-3 PTS) POINl'S (1 PT) (2 PTS) (l PTS) POlNl'S 

3 3 9 

GIWtD TOTAL PTS: 9 

FDil Al«>CRT: $1,034.16 
I 

0\ 
I 



Pebruary 3'1, 1tt1 

llr. John M•••, Seq. 
Plor14a l'Qbllo Se:rvloe C09Df,aaic 1n 
IMJ•l Depart.Milt 
101 laat Gain.a •t.r••t 
Tallabaa ... , Florl4a 32399-0164 

Us Karch 5th CO-iaaion Agenda 

Dear 11r. Adaaaa 

P\arauant to our telephone oonveraation on Wednesday, I would like 
to briefly d..aribe •oae recent development• pertaining to our 
...tl,. al"l. of tM rMUJ.atory requireaenta in th• atate ot Florida. 
We bava been adviaecf that there 1• an itea on the coJQmisaion•a 
a~ for March 5th tfblob involv•• uscw. We are concerned vith 
USCW'•baVlncJ tail-4 to ... t the requirements ot the couission and 
aak (or a brief poatpOftallent ot any action aqainst uscw. We are 
oCte~l"f a .. tti ... nt vblch ha• been diacuased wi th both you and 
alck llloi••• We teel that it you and the 00JU1iaaion underatand the 
llOat &"eOent tact• oonoel'llin9 OSCW that the commission would feel 
ooato~l• with V•CW'• nev aana9e11ent, our willin9neas ~nd ability 
to ~ly with app~icabl• reC)Ulationa and would turther recommend 
a~eptl09 the Httlaent. 

1/11/11 • SCW tiled tor Chapter 11 bankruptcy in Federal 
Bankruptcy Court, White Plaina 1 New York. 

3/12/91 - The ABL corp., a aubaidiary ot Ascom Holdings, 
aoqq11'94 all of uscw atock and replaced all ot the 
aanag ... nt vi~ a team of top p~otessional• from 
tel.0°"11Ufticat:iona industry. 

old 
the 

'l'be ~•V aana9 ... nt bega~ the ta.ak ot reorganization, 
ino1udint th• creation ot a regulatory compliance 
depart.aent. 

2/19/tl - USCW'• Jle9U).at.ory Departaent contacted the Florid~ 
P.8.C. to inquire about certification, only to diacover 
previou• non-c:oapliance probl•••· 



; 

2/25/t1 - A telephone oonver•atlon waa held vith Mr. Rick Mo••• 
to Cli•oua• pendi~ violation•, includin9t 

• Aoo1•• to Aft 1• blocked 
• Dial o- 1• not directed to LEC without a coin 

Clepoait. 
• Ttle 1W9Ulatory ••••• ... nt r•turn and annual report 

baa not been tiled. 

1/26/91 • V8CW'• a.cJul•tory Depa:teent directs the uscw Co•puter 
Depart.ant to inatitut ' nev pr09ra11ainq to allow access 
to AT'T via 10288 d1alin9 and to allow dial O to 
directly •~• the LEC vithout aenu prompts or coin 
depoeita. 

llr. M-, •• you oan ... , th••• iaauea were only recentiy brought 
to our •tten~!on •• v. bav• only been operatin9 this company for 
a verr abort thle, and vould appreciate your intervention on our 
bebalt to infora 1:he C01111l••ion ~hat we are takin9 a proactive 
JM)9ltlon to reach tull ooapliance. I sincerely apologize on behalt 
of U8CW for any non--G011pliance vhioh may have existed in the past • .. ••k that the OOllal••lon ahow patience and leniency toward uscw 
knovlnt the full Cletall• ot current aanage11ent involvement. It i• 
nov OS(V'• policy, aa lt ta Aacoa•a, to •triv• tor and achieve tull 
recJUlatory eo11pllance. 

Per our di9cueeion, we otter the following settlement, in order to 
poatpone tbe .. prooeedincJ• and so we may continue to correct any 
paat ylolationa and ... that there will not be any in t~e future : 

1) Payment ot a $2,000.00 fine 

2) Allow u.s. Cotmunications ot Weatchester, Inc. 90 days 
to correct the equipment that does not meet re<JUlatory 
atandarda. 

J) 

The r .. aon for th• 90 days i• that we operate in excess 
ot 2 1 500 pbon•• in approxiaately 1,800 looation• covering 
the entire atate of Florida, and would like our tield 
technician• to have enough time to do the job oorYectly. 
Th• technician• do not vi•it the phone• except aa needed. 
AA •uch, our •tatt cannot pos•ibly visit and correot the 
problea• on auch a large number ot phones unless 
•Ufticient ti•e i• qiven tor coaplete •nd thorough 
analyaia Of each phone and corrective action. 

We will file and pay all regulatory aaseeamenta and 
annual report• tor all bu•ineae in Florida po•t 
bankruptcy petition ot 1/11/91. 

I 



l'or your OOll'len1enoe, r aa encloe1"9 aoae literature deecr1bin9 
a.oo., Wblah le a 2.a billion dQll~r 8vi•• •~ltl-national 
en ul•tlw a ,..ny, Vbieh bopetully will 9ive you and the 
oomaU.ton a lnel ot oaatort neoea-ry to yorJc with u• and accept 
oar Pl'Clll Nal. 

I tb•nk )'OU la lldYanoe fol" your help vith thi• .. tter, and aasure 
you tbat 0.1. C •'lnioationa of Weatche•ter, Inc. i• a aeriou• •pl•r•r" ia tbe -lea= unicationu lrMSuatry and v111 do everythin9 
po9a bl• troll bere forward t • · comply vith all requlatory 
nqulreMnu in Florida. 

8bou1d yw ~· any qu .. tion•, pl•••• don't h••itato to oall •• at 
1-100-366-3421. 

-:fo-~ 
Jobn r. Cocola 
Vice Pruident I General eoun..1 
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"",...."'·• 
CCa Don Wbal• 
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