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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION l
In re: Petition for approval of a late ) DOCKET NO. 9008"6-EI
payment charge and a field collection )
charge by Flcorida Power & Light Company ) ORDER NO. 24271
)
) ISSUED: 3,21/91

The following Commissioners participated in the disposition of
this matter:

THOMAS M. BEARD, Chairman
J. TERRY DEASON
BETTY EASLEY
GERALD L. GUNTER
MICHAEL McK. WILSON

ORDER APPROVING LATE PAYMENT AND FIELD COLLECTION CHARGES

BY THE COMMISSION:

In Order No. 23895, issued on December 18, 1990, we suspended
Florida Power & Light Company's (FPL's) proposed tariff concerning
charges for late payment of utility bills and field collection. We
now approve the tariff as revised by the utility.

Late Payment Charge

On October 16, 1990, FPL filed a petition requesting approval
of a late payment charge and a field collection charge. The
utility proposed a late payment charge of 1.5% of delinquent
balances, with a charge of 1% to state agencies pursuant to Section
215.422, Florida Statutes. FPL indicated that approximately 26
percent of its Residential/Commercial/Industrial accounts and 43
percent of its Governmental accounts were 30 days past due on an
average monthly basis. We agree with FPL that a late payment
charge will more properly collect the costs of unpaid balances from
those customers who do not pay their bills on time. The charge
should also encourage prompt payment of bills, thus reducing
expenses associated with late payments. In addition, we decided
that counties and municipalities should not be exempt from
assessment of a late payment charge.

We approved FPL's proposed late payment charge, which was
shown in FPL's Eleventh Revised Sheet No. 4.020. Shortly
thereafter, FPL petitioned for a revision to its newly approved
Eleventh Revised Sheet No. 4.020 to specify that the late payment
charge applied to the accounts of federal, state, and local
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governmental entities, agencies, and instrumentalities would be a
rate no greater than allowed, and in a manner permitted, by
applicable law. We agree with the utility that applicable law must
determine the percentage rate and timing of late payment charges
which may be assessed against federal. state, and local
governmental entities. We previously approved the original late
payment charge contained in FPL's Eleventh Revised Sheet No. 4.020.
In lieu of issuing a separate order approving the Eleventh Revised
Sheet, we now approve the revised late payment charge, contained in
FPL's Twelfth Revised Sheet No. 4.020.

{eld 1lect] )

The Field Collection Charge would apply when a utility
representative is dispatched and payment is collected on a
delingquent account. The charge would not apply if service is
disconnected or a current receipt for payment is shown at the time
of the field visit. We approve the field collection charge of
$5.50, which will help FPL recover the collection cost from the

' customer who caused the cost.

It is therefore

ORDERED by the Florida Public Service Commission that
Florida Power & Light Company's Eleventh and Twelfth Revised Sheets
No. 4.020 are hereby approved, with an effective date of April.s,
1991 for the Twelfth Revised Sheet. It is further

ORDERED that this docket be closed if no petition for a formal
proceeding is timely filed herein.

By ORDER of the Florida Public Service Commission, this _2]st
day of HARGCH ’ 1991 .

TH Y

Division of Records and Reporting

(SEAL)

l 900836-0.mer
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.59(4), Florida  Statutes, to notify @parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

The Commission's decision on this tariff is interim in nature
and will become final, unless a person whose substantial interestis
are affected by the action proposed files a petition for a formal
proceeding, as provided by Rule 25-22.036(4), Florida
Administrative Code, in the form provided by Rule
25-22.036(7) (a)(d) and (e), Florida Administrative Code. This
petition must be received by the Director, Division of Records and
Reporting at his office at 101 East Gaines Street, Tallahassee,
Florida 32399-0870, by the close of business on _April 11, 1991

In the absence of such a petition, this Order shall become
final on the day subsequent to the above date.

Any objection or protest filed in this docket before the
issuance date of this Order is considered abandoned unless it
satisfies the foregoing conditions and is renewed within the
specified protest period.

If this Order becomes final on the date described above, any
party adversely affected may request judicial review by the Florida
Supreme Court in the case of an electric, gas or telephcne utility
or by the First District Court of Appeal in the case of a water or
sewer utility by filing a notice of appeal with the Director,
Division of Records and Reporting and filing a copy of the notice
of appeal and the filing fee with the appropriate court. This
filing must be completed within thirty (30) days of the date this
Order becomes final, pursuant to Rule 9.110, Florida Rules of
Appellate Procedure. The notice of appeal must be in the form
specified in Rule 9.900(a), Florida Rules of Appellate Procedure.
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Edeventh Twelfth Revised Sheet No. 4.020
FLORIDA POWER & LIGHT COMPANY Cancrls Teath Elcventh Revised Sheet No. 4.020
s —

SERVICE CHARGES
A 316,00 service charge will bie made for an wnitial connection.

All?ﬂomﬂm.eﬂhe-uhmumdmmdmmmhwmununmdnmicnr
Nm

A 31600 service charge will be made for the of an g

Am\vn:aupdll!uSidu:mdmmm-m.m&mw:mm’:uhmmm
for each check dahonored by the bank upon which it i dren. Terminstion of service shatl not be made (or (adure 1o pay the returned
check charge

Chugnhmmwmmmm-deuMmeqmunlm Paymeat (harge—Jhedaie

Foymani Cuaige-aid s of 1.5% applied 10 any past duc ol-ihe unpad
wysie de of all accounts, except the R R deral
msrymentalites  le acdence siih Jioreds Stalutes, o

W i 3, 3

& Late Payment Charge shall be apphed (0 the accounts of st uapsd

o 1 idests Lidd Sesan. e bibkas ol e ol o ad . £ Siada of L3 8 MM‘M
o o L

A”Sﬂﬁﬂd(hlunmmllvlhwlolmlhihmmmn&umummwnm
00 3 delinguent account Irunnc:ld.mueuaﬂ,cllmrnutm;ldplym:mlsm-nulheimdlrzrmum.mumn;f
will not be appled.

Reudental Dwelling Unita
A charge of $15.00 will be made for encrgy sadit isspections.

Commercial/industrial (less than 21 KW Demand)
A charge of $15.00 wili be made for Customens whose demand is bess than 21 kw for the performance of 8 conservation audit s described
on Tand Sheet No. 9.450

Commercialindustrial (21 KW Demand or Greater):

A charge of 3200 per kw of sverage demand (based upon the Customer’s recorded demand for the previous eehve months but not 1o
exceed 34000 00) will be made for Customers whose average demand i st least 21 kw for the performance of an encrgy survey as
described on Tanll Sheet 9.460. A refund of the charge is provided 10 the extent the Cusiomer demonstraies, within twenty-four moaths
of the date of the Encrgy Survey Agreement, that capital improvements reoxmmended have boen implemented  The amount of the
:Mnlhlhttﬂ-lM(Mﬂpﬁlmmbylhcmmwcmdlmm‘ml:hn‘ekuilsw

Issued by: W, 1L Brunettl, Executive Vice President
Effective:
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; " Temth Eleventh Revised Sheet No. 4.0
FLORIDA POWER & LIGHT COMPANY Cancels Minih Tenth Revised Sheet ﬂ: d.l::

e e R
|
SERVICE CHARQES
|
A 51600 service charge will be made for sa sl conaecon. !
A 31900 service charge will be made for the reconnection of service after & for ponpay o of 3 rule x|
e gulstson

A 31600 servace charge will be made (o the connection of 80 CXIING BOCOUNE.

A service charge of 315 or S% of the amount of the check, whachever & greater, shall be added (0 the customer's bl lor electne e race
for each check duhonored by the baok upoo whach i o drewn. Terminaton of service whall 6ot be made for Ladure 10 pay the refurned
check charge.

Resdennal Deethng Usas
A charge of 51500 will be made for energy Suds nspections

Commercal/indusinal (lew thas 21 KW Demand )
A charge of 31500 wall be made for Customen whose demand 8 less (han 11 bw for the performance of 8 CONSErvaton Judit as e nded
on Tanfl Sheet No. 9450,

ConumercalIndusinad (21 KW Demand or Greacer)

A charge of 31100 per bw of sversge demand (based upoa ithe C er's 1 d demand for the previous feche MOniis But 6o( 10
exceed $4000 00) el be made for Customen sfose sverage demand o & kast 11 bw for (e periormance of an energy sumey i
descrited 0o Tandl Shoet 9 460. A refund of the charge o provaded 10 (e Cxent U Cusomer domonsirates, wihun reeafy {our monirs
of ihe Gate of the Energy Sarvey Agreement, that capstal unpe ded have beeo unphemented  The amount of 1%
refund sall be the com of the capeal Improsements vistalled by 1he Cullomer Bt Lo cxcoed the Onpisal charpe kess 315 00

Issued by: W, I Brunettl, Executive Vice President
Effective:  Juls 8, 1090 2
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