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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Petition for approval of a late 
payment charge and a field collection 
charge by Flo r ida Power & Light Company 

DOCKET NO. 9008,6- EI 

ORDER NO. 24271 

ISSUED : 3/21/91 

The following Commissioners participated in the disposition of 
t his matter : 

THOMAS H. BEARD , Chairman 
J. TERRY DEASON 

BETTY EASLEY 
GERALD L. GUNTER 

MlCHAEL McK . WILSON 

ORQER APPROVING LATE PAYMENT AND EIELD COLLECTION CHARG ES 

BY THE COMMISSION: 

I 

In Order No . 23895 , issued on December 18, 1990 , we suspended 
Florida Power & Light Company's (FPL ' s) proposed tariff concerniny I 
c harges for l ate payment of utility bills a nd field collection . \ole 
now approve the tariff as r e vised by the utility . 

Late Payment Charge 

On Oc tober 16 , 1990, FPL filed a petition reque sting approva l 
of a lat e payment charge a nd a field collection charge . The 
utility proposed a lat e payment c harge of 1. 5% of delinquent 
balances , with a charge of 1 \ to state agencies pursuant to Sectio n 
215 .422, Florida Statutes . FPL indicated that approximately 26 
percent of its Residential/Commercial/Industrial accounts and ~3 
percent of its Governmental accounts were JO days pas due on a n 
average monthly basis . We agr ee with FPL that a l ute payment 
charge will more properly collect the costs of unpaid balances from 
those c ustomers who do not pay their bills o n time . The cha r ge 
should also e ncourage prompt payl!lent of bills , thus educing 
expenses associated with late payments. In addition , we dec ided 
that counties a nd municipalities should not be exempt from 
assessment of a late payment charge . 

We. approved FPL ' s proposed late payment c harge, wh~ch was 
s hown ~n FPL ' s Eleventh Revised Sheet No . 4 . 020 . Shortly 
thereafter , FPL petitioned for a revision to its newly approved 
Eleventh Revised Sheet No. 4 . 020 to specify that the late payment 
c harge applied to the accounts of feder al , state, and local 
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governmental entities, agencies, and instrumentalities would be a 
rate no greater tha n allowed, and in a manner per mitted , by 
applicable law . We agree with the utility that applicable law mu s t 
determine t he percentage rate a nd timing of late payment charg es 
which may be assessed against federal : state, and l ocal 
governmental ent i ties. We previously approved the original late 
payment c harge conta i ned i n FPL ' s Eleventh Revised Shee t No. 4 . 020. 
In lieu of issuing a separate order approving the Eleventh Revised 
Sheet , we now approve the revised late payme nt charge, contained in 
FPL's Twelfth Revised Sheet No . 4 . 020 . 

Field Collection Charge 

The Field Collection Charge would apply when a utility 
representative is dis patched and payment is collect ed o n a 
delinquent account . The charge would not apply if service i s 
disconnected or a current receipt for payment i s shown at the time 
of the field visi t. We approve the field collection c harge of 
$5 .50, which wil l help FPL recover the collection cost from the 
customer who caused the cos t . 

It is therefore 

ORDERED by the Florida Public Service Commission that 
Florida Power & Light Company ' s Eleventh a nd Twelfth Revised Shee t s 
No . 4.020 arc he r eby appr o ved , with an effective date of April 8 , 
1991 for the Twelfth Revised Sheet. It is further 

ORDERED that this docket be closed if no petitio n for a formal 
proceeding is timely filed herein. 

By ORDER of the Florida Public Service Commission, th1s ~t 
day of H.\RGII 1 99 1 

Reporting 

{SEAL) 

900836-0.mer 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIE\-1 

The Florida Public Service Commission is required by Section 
120 . 59(4) , Florida Statutes, to notify parties of a ny 
administrat i ve hearing or j udicial review of Commission orders that 
is available under Sections 120.57 or 120 . 68, Florida Statutes, as 
well as t he procedures and time 1 imits that apply . This notice 
should not be cons trued to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

The Commission's decision on this tariff is interim in nature 
and will become final, unless a person whose substantial interesls 
are affected by the action proposed files a petition for a f ormal 
proceeding , as provided by Rule 25-22.036(4), Florida 
Administrative Code, in the form provided by Rule 
25-22.036 (7) (a) (d) and (e), Florida Administrative Code. This 
petition must be received by the Director , Division of Records and 
Reporting at his office at 101 East Gaines Street, ~allahassee, 
Florida 32399-08 70 , by the close of business on Apr1l lt , 1991 

In the absence of such a petition, this Order s hall become 
final on t he day subsequent to the above da te. 

Any objection or protest filed in this docket be f ore the 
issuance date of this Order is considered abandoned unless it 
satisfies the foregoing conditions and is renewed within the 
specified protest period. 

If this Order becomes final on the date des cribed above, any 
party adversely affected may request judicial review by the Florida 
Supreme court in the case of an electric, gas or telephone util i ty 
o r by the First District court of Appeal in the case of a wa ter or 
sewer utility by fili ng a notice of appeal with the Direc tor , 
Division of Records and Reporting and filing a copy of the notice 
of appeal and the fili1.19 fee with t he appropriate court. This 
filing mus t be completed within thirty (30) days of the date this 
Order becomes final, pursuant to Rule 9.110, Florida Rules of 
Appellate Procedure . The notice of appeal must be in the form 
specified in Ru le 9 . 900(a), Florida Rules 9f Appellate Procedure . 
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