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TO: All Interuted Persons 

r.ROK: Steve Tribble, Director of Records and Reporting 

RB: Notice of Commission Conference 

Attached is an excerpt of the Agenda for the Commission's 
regular conference, which is scheduled to begin at 9:30 a.m. on 
April, 30 1991 in Room 106 of the Fletcher Building, 101 East 
Gaine. Street, Tallahassee. The attached excerpt summarizes the 
iasuea to be decided in a docket in which you have expressed an 
in.terest. As a party of record or interested person in this 
docket, you may wish to obtain a copy of the commission staff's 
reca..endation. To do so, call the Records Section of this office 
at (904) 488-8371. 

Also, as a party of record or interested person, you may wish 
to attend the conference and address the Commission regarding the 
docket. · If this is your intent, you will need to sign the 
appearanc~ register, which is located on a table at the back of the 
heariDg rooa near the double doors. (If you fail to sign the 
register. you may miss the opportunity to speak before the 
cowisaioners vote on the docket.) The Chairman will then announce 
each itaJa as it is taken up and ask for your comments at the 
appropriate tt.a. Any comments you wish to make should be limited 
to approxiaately five minutes. 

If you have any questions regarding this information, please 
feel free to call me. 

ST:ds 
Attachaent 
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FLORIDA PUBLIC SERVICE COMMISSION 

Pletcher Building 
101 Baat Gain•• street 

Tallahaa .. e, Florida 32399-0850 

MEMORANDUM 

APRIL 18, 1991 

SWAFFORD ~ 
CLARK ~c;::rc 

DIVISION OP RECORDS AND REPORTING ~~ 
DIVIBIOif OP LEGAL SERVICES [ADAMS] "f'if2 1P 
DIVISIOII OP COMIIUNICATIONS (AUSTIN,pt\/ -~ -rz 

910183-TC, 910184-TC, 910185-TC, ~-
910186~, 910187-TC, 910188-TC, , t1018~~' 
910190-TC, 910194-TC, 910195-TC - "' INITIATION OF 
sac:. CAU8B PROCBBDINGS FOR VIOLATION OF COMMISSION 
.RDLB 25~24~520, 1990 ANNUAL REPORT REQUIREMENT AND 
OONKZSSION RULE 25-4.043 RESPONSE REQUIREMENT 

PLACE ON APRIL 30, 1991 AGENDA - CONTROVERSIAL -
PARTIBS KAY PARTICIPATE 

CRIUCAL DATBS : NONE 

CASE BACKGRQUND 

Tbe PATS providers listed on Table 1 , Attachment A did not 
file annual reports ·for ~990 as required by Rule 25-24.520, 
Florida Adainiatrative Code. A notice has been sent to each non
coaplyinq provider. A copy ot the notice is attached hereto as 
Attachaent B. No responses have been received from the providers 
liated in Table 1, Attachaent A. 
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DXScpssiQM Ol ISSUIS 

IIIQI J:: Sbould tba pay telephone .. rvice (PATS) providers 
~~ iD tba above dockata be required to show cause why the 
c,, iasion llboU14 not rine eacb o~ th- $250 or, in the . 
altecaa~va, ~ ~· PATS providers ahould not have their 
oertifiaataa revoked ~or tailure .to co.ply with Rule 25-24.520, 
Florida Adainiatrativa COda requiring annual reports, and Rule 
25-4.043, requirinq reaponaea to Ca.aission inquiries? 

: Y-, ataff rec~nds that each of the 
ref-.naed a CtiiPUli- be required to show cause why they should 
not be fined 4r, in the alternative, have their certificate 
revat.d ~or failure to co.ply with Rule 25-24.520 and Rule 25-
4.043, Florida ~iniatrativa 'COde. 

'!II! !'!'Jill: .Rule 25-24.520, Florida Adainistrative c~, 
requlna tbe flling of annual reports with the co-ission, by 
Ja.azy )lat. ltal.e 25-4.043 Florida Adainistrative Code requh·es 
tbat all -*!tiM UDder tbe 0 i-ion • s jurisdiction reply to 
CU ••t.a ~. Aa oertificated Pay Telephone Service 
(-..)~ fCW"l.den, tba o..,.ni- listed in Table 1, Attachment A 
an .-,eat to tbe juriM!ction o~ this co-ission and have 
failed to ~Ua the ~ reports. A notice was sent on 
'Dec t 1r 5, .1'90, DOt{tyillg eacb PATS· provider of this 
r-9''" r+ aJid zwqueatlng COIIPliance. Aa of April 1, 1991, the 
c i21f1!41111• zoef~ in Tabla 1, Attachment A have not responded. 
A oapy d tbe DOt:ioe ia attached hereto as Attachment B. 

Xt 18 stat~•• ~tion that PATS providers who respond 
to tbe ~ cause action should be treated on a case by case 
basia and that any co.pany or person not responding within 20 
clays o~ tba show cause order should have its certificate 
autc.atically caDCelled. start raco-nds that no fine be . 
tapa•.t oa ~ .. '1'8 provider whose certificate is cancelled. 
BORYU, a c011pany Vbose certi~icate is cancelled without the 
i~ition of ~ fine cannot be relieved of its responsibility to 
pay ita ravulatory assas ... nt faas. 

Por tboae co.pani .. vhoae certificates are cancelled, the 
local excbanga aa.pany will be required to disconnect their PATS 
linea. Tba8e cancellations will be autoaatic and it will not be 
naoaaaary to bring a cancellation back before the Commission. 
star~ tieliev- that canoallation without a fine is the most 
efficient and ~t-e~factiva way to aanage PATS providers who do 
not co.ply with the ~1 report require~~ent and that this 
procedure will balp purge tbe eo.aission•s files of PATS 
provider. no longer in operation. 
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Docket Mos. 910183-TC - 910195-TC 
April 11, 1991 

• ,; 1 
11101 2: Wbat ia the appropriate fine to ,be levied in lieu of 
oerti~iaate revocation for failure to file required reports and 
failure tO reply to co .. i .. ion inquiriea? 

reca.aends that $250 would be an . 

STAR AJALYSJS: Staff is reco .. ending an increase in the fine 
fraa . 100 to $250 for coapanies who have failed to file an annual 
report for 1990. Staff's reasons for an increase in the fine 
aaount are baaed on several factors presented below. 

On Dec .. her 5, 1990, 559 pay telephone providers were mai led 
notices to file .an· annual report. As of February 20, 1991, 189 
coapani- or 36t did not file the report. This is a 16% increase 
over 1989 figures, wbere 114 out of 690 or 17' of the pay 
telephone providers were show caused for failure to file an 
annual ~r:t. out of the 189 coapanies wbo failed to fiie for 
1990 ~J ~3 or 17t of those co~iea were . first time f i lers. 
Tbe ~1D1D9 83• or 156 co.panies had filed an annual report. for 
paat~. 

Deapita the fact that pay telephone providers decreased by 
131 ~i .. froa 1989 to 1990, there was an increase in the m_.,... fd OC!IIPAJ)iu 1dlo failed to file a report by 16' • Staff 
baa UW811ded .any boura preparing the necessary files and 
rece .. t~atioaa for these violators: and given the fact that the 
aajorl~ of tba pay telephone providers wbo failed to f i le this 
year .are not tirat tt.e filers, staff would recommend an 
i~ in tbe tine a110unt. 

In previowa years, staff recommended a aaximum fine of $100 
to bring tbe violation to the attention of the provider and 
iapra.a upon ht. the neceaaity for knowledge of and compliance 
with tbe ca.aiaaion•a Rules and Regulations without being unduly 
burdenao... lloweYer, baaed upon the fiqures above, an increase 
in tbe tine aaount is necessary. Purtheraore, staff recognizes 
that repeat off~era warrant special consideration. Repeat 
offen4era will be addressed in a separate recommendation. 
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. DooiDM: arc... 910183JI'C - 910195-TC 
April. 18, 1H1 

trrp sa 8bciuld tb••• docketa be clo•ed? _ 

•• 
'.I • ... t I • I • t_ : '1'be8e docketa 8hould r-in open pending the 
rM01att.l of tbe 8bow cauee proceeding•. However, the docket of 
~ Jl&lf8 pzcwlcler tbat doee not r .. pond to tbe •how cause order 
~:lOUld be aclwlni•tratively clo•ed upon the expiration of the show 
cauae naponae period; 

szarr AIALJSIS: Tb ... dockets aust reaain open pending 
resolution ot the abov cau•e proceedings. PATS providers who 
reepond ~thiD the •bow cause period should be hancUed on a case 
by ca- ba•i• .. · Any coapany 'fho fails to respond within 20 days 
of tbe abov cauee order· ahall have it• PATS certificate 
aut:c.aticaliy revoked and the related dockets should be 
adainiatratively cloeed. 

PA 
Attacbllent 
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ATTACHMDT A 

• 
Docket .a.. 910183~ - 910195-TC 
April 18, 1991 

TABLE 1 
, 

t::~ . ~.0 ,_. 

PIRST TIME OFFENDERS 
·i .·~ • ,, -' 

', .?=·- .,. -~ 

r: · '' CWMY ·NME DOCKET CERT I 
L;~; i' NUMBER ~-;, ~~~ . ;},_ ' 

[~t ~ 
INC. 910183-TC 1481 . ASOUS SUPERMARKETS, 

1-·'· . _., . 
''? ATLMTIC IUSUIESS COIIIIIICATIONS, INC. 910184-TC 2318 ]~ 

h'l . ~ AUNT LUCIUE'S -. 910185-TC 2243 

8 l H FOODS ,! 
910186-TC 1805 

~\ 
~- I ::~ a I COFFEE SIIOP, INC. 910187-TC 1727 
~;:~ I•' . 

~~ I~MiuY'S ,t· ~- 910188-TC 2273 

~~! 
HURM.ItA E. BOYD .,·~ · ·. ·,, 910189-TC 2339 

;u: " 

BATO, INC. .{, 910190-TC 1946 ·~], ~ ~ t . -...... 

~? II»LYAT, INC. D/B/A . 
,._. 

910194-TC 1249 
BETTY'S RESTAURMT 

~ 
l' 

r-~ 
IMW.ID DISCOUNT AJRtflnllE, INC. 910195-TC 2191 

~~ 1 --:":~::> 
' , 

II)$ • NO DATE STAMPED ON AfiiJAL REPORT 
RAF • REGULATORY ASSESSMEIT FEE 

r~~~: 
, .. 
r -

~~. 
~; 
I>' 5 

~: 
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DATE ANNUAL RAF 
OF REPORT 1990 

AUTHOR tTY FILED ON 

03/12/87 87 - NOS N 
01/30/89 
01/08/90 

06/14/89 01/08/90 y 
.. 

03/02/89 89 -· NOS v 
12/24/87 03/20/89 

01/10/90 
N 

11/11/87 87 - NOS y 
88 - NOS 
01/10/90 

04/14/89 89 - NOS N 

08/08/89 02/08/90 N 

07/12/88 88 - NOS N 
04/11/90 

10/04/86 02/01/89 y 
02/01/88 
03/12/90 

11/28/88 03/31/.88 N 
01/11/89 
03/12/90 

~ . 

. 



II SuA. .. 

. - . 
tlCr=eJc•ioes 

Mkr'r ..,..,. .., ...... 

AI a certtftcaW,., u1epll•e 11rvtce (PATS) provtcllr, 7011 are nqu1red 
te illet aftatl\ Nf~rtt ....... t ...... ts II specifted b1 lule 25'!'24.520. 

Mt1t • 11 tile fwat fer 1fllll' Allftual P11 TelephoM Service Report. TMs 
t.,._tt• .. , .. trWtdld u tile Dtvtston of Ca• mtcatfons b1 Januar1 31, 
lWl. If~ r.,art t1 ..t wmiwed 1w .JUU&f'l JJ, w •st nc-nd that the 

· c.-tali• ftM ,.,. - ... ,... 4011ars (1100.00) for vtolatfon of llule 25-
. ll.lllt- _. tlld~ ·c:erttflcde • nwabd. As a ruult all Pl1 phenes under 
~ ...-ttftcate il01 .. ~-

. · . ..... 81• NtUII .. ta puwt• ,_r1eca1 •chn .. -CIIIPfft1 (UC) wtU1 • 
ltstt11 ef ,_- MIS 1ecdt .. _. tel ... .....,_. 1»1 .Januar1 Jl, lttl. Please 
•f1 • addttt.a1 C11f.1 t! .... tafONitt• wtth ~r Anaual ~~ Telephone 
s.nJa- ••••" ae • 11w111e1., C••·tcu1.s u .. n. .. . 

·. If- .. .- ·~..,_ .-, ,._. .mea _. -ld ltb to cancel JOar 
.. wttfk••• 111n•-..-. ;a, I 11 ... .-.... aua.sa-. .-.... .• . .sa. ns"!l 

... Ill L . 

s ~r s-.•r-n ..... , 
8c:lriiiii!UII& ~ 0 ..-les 

• •aarad!MSW ·•· ,_,, .. ._ .. * 
•u '" , n · LZ u a a 
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