
State of Florida 

April 19, 1991 

SI1!VI! 'I1UIJ8I.B, Diaeclar 
DMDoaol._. ... ~ 

(D}-.&m 

st.v. ~ibble, Director of Records and Reporting 

Attacbad t. an excerpt of the Agenda for the Commission's 
TWJIII]ar ~erence, vbich ia acheduled to begin at 9:30 a.m. on 
April, lO 1991 in Rooll 106 of the Fletcher Building, 101 ·East 
aat=aa Street, Tallabaaaae. The attached excerpt summarizes the 

. 1• .. •• to be decided in a docket in which you have expressed an 
iat-..t. Aa a party of record or interested person in this 
da *-'"• )'OCl •Y wish to obtain a copy of the commission staff's 
rea wdatlbn. T.o do so, call the Records Section of this office 
at (904) 411-1371. 

Alao, u a party of record or interested person, you may wish 
to att.Dd tbe cpnference and address the Commission regarding the 
dooltat. If this is your intent, you will need to sign the 
appearance register, vbich ia located on a table at the back of the 
bearlag roc. near the double doors. (If you fail to sign the 
regfetpr. yau MY aiss the opportunity to speak before the 
Q t•tcuwrw yot:e on the docket.) The Chairman will then announce 
each it. u it is taken up and ask for your comments at the 
appropriate tille. Any co-enta you wish to make should be limited 
to approxtaately five ainutes. 

If you bave any questions regarding this information, please 
f-1 · fr .. to call ... 

ft&da 
Att.aolment 
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DJSCQSSJQB Ql ISSOJS 

x•rm 11 Should the pay telephone service (PATS) providers 
rat~ 1n tbe abov'e dockets be required to show cause why the 
o: t .. lon 8bould not fine 'each of thea $250 or, in the · 
alt:erDaUve, 1lby ttua.e PATS providers abould not have their 
~flaate. ~· tor failure to co.ply with Rule 25-24.520, 
Flori.S. ldwinistrative COde requirinq annual reports, and Rule 
25-4.,043, requiring responses to co.aission inquiries? 

: \.... I .. J I a : Y-, staff recoa.ends that each of the 
retc"•azl Gliii1!!JmllU be required to abov cause why they should 
not: ... rtasf OJ:, lD the alternative, have their certificate 
~ for hllar. to coaply with Rule 25-24.520 and Rule 25-
4. 043, PlorJ.da adlllnis~rati ve Code. 

'!II' III'·JIJia aule 25-24.520, Florida Adainistrative c~e, 
reeats- 1:be fl1ing of annual reports with the co-ission, by 
J~~llat~ aale 25-4.043 Florida Adainistrative Code requires 
tbat a1l entlUM UDder the eo.ai-ion • s jurisdiction reply to 
CU t.Ma.a ~rl•• As certificated Pay Telephone Service 
(IU8~!Mn, tlla ~i- listed in Table 1, Attachaent A 
an ~ to U. jart..dlction of this CO..iaaion and have 
tallsrie fila t.be required reports. A notice was sent on 
Die •• I, 1..0, ~{tylnv each PATS provider of this 
nplarusat and r.qwutlng eo~~pliance. As of April 1, 1991, the 
Gll .. DiN ~ ln Table 1, .Attacbaent A have not responded. 
A ~ oC tbe -aot.iae is attached hereto as Attachaent B. 

It 18 Staff's reca.aendation that PATS providers who respond 
to tbe ~ cauae action should be treated on a case by case 
basia aDI that any co.pany or person not responding within 20 
daya d t:be 8bow cause order should have its certificate 
autc.atictally cancelled. Staff reco-ends that no fine be · 
lwpo•ed on any ·-~ provider whose certificate is cancelled. 
Bov.var, .a ~y whose certificate is cancelled without the 
i.po.ltion of a fine cannot be relieved of its responsibility to 
pay ita ~tory asae••••nt fees. 

For tbcee co.panies whose certificates are cancelled, the 
local ~nge co.pany will be required to disconnect their PATS 
line.. ~ .. cancellations will be autoaatic and it will not be 
nece8a&ry to bring a cancellation back before the co .. ission. 
Staff ·believes that cancellation without a fine is the most 
efficlent and cost-effective way to aanage PATS providers who do 
not aa.ply with the annual report requirement and that this 
pr~ure will help purge the. co-isaion's files of PATS 
providers no longer in operation. 
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- 910313-TC 

:3frf:.~:ron ·~~,!~~:e ~~:e ~~li ~~~= ~:~~: ~~d 
~ailara -~ np~y -to . co..i-.ion inquiri-? 

: •taff ~that $250 would be an . 
appnpriat:e ...... t • . . ' . ' 

.... tpi.JSIIZ Staff is ~ing .an increase in the fine 
~ f100 to· t250 for · co.pani- vbo have failed to file an annual 
~ br 1,q.. · Staff's reasons for an increase in the fine 
..aadt are ba•~ on several factors presented below. 

~ -
· Ill ~iOWI years, staff re~nded a aaxi•wa fine of $100 
to _.iN tbe. YJ.9~tion to the attention of the provider and 
~··•i . ~Ida t.be necessity for knowledge of and coapliance 
v~tb ·tba C t .. ton•s Rul-and Raqulationa without being unduly 
~ • .-....r, based upon the figures above, an increase 
ift- • ~lne IPMNilt is necessary. Purtheraore, staff recognizes 
tbat ~·at off.adars warrant special co~ideration. · Repeat 
Off~ wil~ be ~sed in a separate reco .. endation. 
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r•m: :a a Sboald tb... doclteta be closect? _ 

IBDIRCCJI't:QB: 'fbe8e doclteta should reaain open pending the 
rs8iilltiaD of t:be ..... cauae proceedings. However I the docket of 

• UliF PAS providar tbat doea not respond to the show cause order 
._DDld be ~iniatratively closed upon the expiration of the show 
aaa.e rellpOIUia . period. 

ftHf' ~Y8XS: '1'beae dockets IIWit reaain open pending 
~lat of t:be IIbov cauae proceedinqa. PATS providers who 
rJ .. and vitbin 't:be 8bow cauae period should be handled on a case 
by ~ a.aia. any oa~pany vbo fails to r-pond within 20 days 
of tbe llbow caa.e. ozder aball have ita PATS certificate 
auto.atiaally ~ and the· related dockets· should be 
adld.nlatntivaly .clOMcl. 
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ATTN'W''I A • 
TABLB 1 

DOCKET CERT. I MTE ANNUAL RAF 
IUIIER OF REPORT 1990 

AUTHORITY FILED ON 
910302-TC 1178 08/29/86 02/08/88 y 

8Q - NOS 
- NOS 

910303-TC 1440 02/12/87 y 

910304-TC 1422 01/10/87 N 

110305-TC 2196 N 

110307-TC 1315 N 

110308-TC 1865 02/08/88 y 

910309-TC 1265 11/01/86 y 

110311-TC 471 12/31/85 N 

910312-TC 620 02/28/86 y 

y 
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l\1 I I'WA1"1t:I'U tS 

Slate of Ji1orlcla 

lie*"• I.-

'--oiCI-:,.....,· 
........ till .,..,,., 

CIOC)aa.1210 

AI a .-ttftcated .-r tel1pbon• servtce (PATS) provtcllr, 10U an required 
te -..t eertat~ ,.,-.rttll requt,....ts as .,.ctfted b1 Rule 15-24.520. 

Mtld'all ts a. f ..... t for,_. AMMial ,., Te11Ph<'M Serv1ce Report. TMs 
tafei.U. .at Ill ...-fdall to tM D1vtst• of Can mtcattons bl Januar1 31, 

·1•1. 1f ,_, '"'':t ts ..t ftCIIfwd ., ~~ JJ, • 8USt nca.end that the 
c:a.tsst• •• ,.. - b1nllrad dollars (1100.00) for vtolatton of lule 25· 

. 14 ........ tMt 7Wf certtftcate .. Nvtbd. As a result all Pll phones under 
,..- Clll'ttftcate wt11 • dtKtl acted. . 
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