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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

I n r e: Cancellati on by FLORIDA PUBLIC 
SERVICE COMMISSION of Pay Telephone 
Cert i ficate No. 2205 issued to WEST COAST 
TELECOMMUNICATIONS , INC . 

DOCKET NO. 900093 -TC 

ORDER NO . 24420 

ISSUED: 4 /23 / 9 1 

The following Commi s s ioners partic ipated in the dis p osition of 
this matter: 

THOMAS M. BEARD, Chairman 
J. TERRY DEASON 

BE'M'Y EASLEY 
GERALD L. GUNTER 

lHCHAEL McK . WILSON 

ORQER TO SHOW CAUSE 
miY A $100 FINE SHOULD NOT BE IMPOSED 

EOR YIOT& TION OF RULE 25-24.520(1) I 

FLQRIQA AQMINIST&ATIVE COPE 

BY THE COMMISSI ON: 

I 

west Coast Telecommunications, Inc. (West Coast o r the I 
Compa ny) has been a certificated pay telephone service provid e r 
s1nce December 22 , 1988. On March 7, 1990, we voted to cancel Wes t 
Coast' s c erti! ica t o f or failure to maintain a c orrect and c urre nt 
addr ess o n file with the Divis ion of Records and Repo r ting . On 
April 3 , 1990, PAA Or der No. 22753 was issued propos ing t o c ancel 
west Coast ' s c ertificate. Protests were due by April 2~ , 1990 . 
Wes t Coast file d a r espons e to PAA Order No . 22753 o n Apr il 13 , 
1990 . 

West Coa s t' s protes t was simply an assertio n tha t a c h a nge of 
addr ess was filed. West Coast does not state specifically when the 
change of address was filed nor does the Company offer any e vidence 
tha t s uc h notico was f i led. Finally , West Coast failed t o r e guest 
a for ma l hearing. 

On Janua ry 29, 1991, this matter was again scheduled f o r 
Agenda. On January 28, 1991, R. D. Naylor filed an additional 
r esponse to tho ori g i n 1 Show Cause Order on behalf of West Coa st. 
This r esponse also failed to rise to the standard impos ed by Rule 
25-22 . 036(7). Inst ad, Mr. Naylor reiterated West Coas t' s 
i n e nt ion t o c o mply and the corrective efforts made to fac ilita t e 
compliance . 

Wh i l e Mr. Nay lor ' s response does not deny the violation or 
argue a ny d ofonse to tho violation , it does appear that adequate 
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measures were taken to prevent such violations from oc curring in 
tho futuro . 

While we believe that th~s violation does not warrant 
cancellation i n light of these corrective measures, i t also appears 
that a penalty s hould be assessed . Prompt notification of address 
changes are essential to regulation. Failure to report address 
changes or to do so in a timely manner can i nterfere with ongoing 
proceedingo. Therefore, we find it appropriate to require West 
Coast to show cause why it s hould not be fined for this vio lation . 

Based on the foregoing , i t is 

ORDERED by the Florida Public service Commission that West 
Coast Telecommunications , Inc . shall show cause why it should not 
be required to pay a $100 fine for violation of Rule 25-24.520(1) , 
Florida Admin~strative Code . It is further 

ORDERED that any response to this show cause Order shall be 
filed pursuant to the requirements set forth below. It is further 

ORDERED that this docket shall remain open pending resolution 
of the show cnuse proceeding. It is further 

ORDERED that if West Coast Telecommunications, I • c . fails to 
respond with i n the time period set forth below, its Certificate No. 
2205 shall bo canceled and this docket closed . 

By ORDER of he Florida Public Service Commission , this ~d 
day of APRIL 1991 

STEVE TRIBBLE, Director 
Division of Records and Reporting 

(SEAL) 

JKA 
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NOTICE Of FVRTHER PROCEEDINGS OR JUDICIAL REVIEW 

Tho Florida Public Service Commission is required by Section 
120.59(4), Florida Statutes , to notify parties of any 
adminiatrative hearing or judicial review of Commission orders that 
io available under Sections 120.57 or 120.68 , Florida Statutes , as 
well as tho procedures and time limits that apply . This notice 
ahould not be construed to mea n all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Thia order is preliminary , procedural or intermediate in 
natura. Any parson whoso substantial interests are affected by the 
action proposed by this order may file a petition for a formal 
p r oceeding, as provided by Rule 25-22 . 037(1), Florida 
Administrative Code, in the form provided by Rule 25- 22.036(7) (a) 
and (f) , Florida Administrative Code. This petition must be 
r eceived by the Director, Division of Records and Reporting, at his 
o ffice at 101 East Gaines Street , Tallahassee, Florida 32399 - 0870, 
by the close of business on May 13 , 1991 

Failure to respond within the time set forth above shall 
conatltutc an admission of all facts and a waive r of the right to 
a hearing pursuant to Rule 25-22.037 ( 3) , Florida Administrat ive 
Code, and a default pursuant to Rule 25-22 . 037(4), F~orida 

Administrative Code . Such default shall be effective on t he day 
subsequent to the above date . 

If an adversely a~fected person fails to respond to this order 
w1thin tho time prescribed above, t .hat party may request judicial 
review by the Florida Supreme Court i n the case of any electric, 
gas or telephone utility or by the First District Court of Appeal 
in tho case of a water or sewer utility by filing a notice of 
appeal with tho Director, Division of Records and Reporting, and 
filing a copy of the notice of appeal and the filing fee with the 
appropriate court . This filing must be completed within thirty 
( 30 ) days of tho effective date of this order, pursuant to Rule 
9.11 0 , Florida Rules of Appellate Procedure . 
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