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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In ro: Pe t ition by BOYNTON BEACH SUB
SCRIBERS for EAS to the Boca Raton, 
Deerfield Beach, Coral Springs, Pompano 
Beach, and Ft. Lauderdale Exchanges 

DOCKET NO . 910471-TL 

ORDER NO 2 442 2 

ISSUED: 4/ 2 3/ 9 1 

ORDER REQUIRING TRAFfiC STUDY 

a, THE COMMISSION: 

Pursuant to petitions filed with this Commi s sion by Boynton 
Beach subscribers, we have been requested to c onsider requiri ng 
implementation of extended area service (EAS) between Boynton Beach 
a nd the Boca Raton, Deerfield Beach, Coral Springs, Pompa no Beach, 
and ft. Lauderdale e xc ha nges . The area at issue is served by 
Southern Bell Telephone and Tel egraph Company (Southe rn Bell or the 
c oopany), wh i c h is sub ject t o regulation by this Commission 
purs uant to Chapter 364, Florida Statutes. 

In order for us to begin our evaluation and consideration of 
th i s request , it is necessary for the company to prepare and submit 
c ertai n traffic s tud ies for review and appraisa l . These studies 
s hall be based upon a minimum thirty (30) day study of 
repres entative calling patterns and shall be in such form, detail 
and content as will permit review by the Commission. The study 
shall include as a minimum the following : 

(a) The number of messages a nd calculated calling rate s , 
expressed in messages per main and equivalent main stati ons 
per month (M/M/H) , over each interexchange route in each 
direction, segr egated between business and residentia l users 
and combined for both. In a summary schedule , the r oute 
e n t r ies s hall be ordered from highest to lowest M/M/M and 
shall be grouped as shown on the forms attached he reto as 
Schedules I and II . 

(b) A detailed analysis of the distribut ion of calling usage 
among subscribers , over eac h route and in each direction , 
oegregatod be tween bus i ness and residential users and 
combined , s howi ng for each category the number of customers 
making 0 calls , 1 call, e t c . through 25 calls a nd 26 o r more 
calls per month. 

(c ) Station classification d ata s h owing , by c lasses of 
service, the number and equivalent main stations in service 
for each of the excha nges being studied. 
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(d) Tho i nterexc hange toll rates, distance between rate 
centers , the numbe r a nd duration of calls by time of d a y and 
tho avorage revenue per message (ARPM) for the calls studied. 

(c) The number of Foreign Exchange (FX) lines i n service and 
tho average calling volumes carried on these lines expressed, 
(a) messages per month, and (b) in ccs units. For each route 
whore an FX e x ist s , determi ne what a new H/M/M on the percent 
of subscribers making two or more calls would be if the FX 
wcro considered as regular poi nt-to-point t r affic. 

The company shall also submit a map of the area. The map 
s hall bo divided by exchanges wi th color coding to indicate 
different exchanges. Existing EAS routes s hall be s hown with 
arrowheads to indicate one-way or two-way EAS routes. On the same 
o r another map , the proposed EAS routes shall also be indicated by 

rrowheads and the M/ M/M and percent of subscribers mak i ng two or 
more calls por month s hall be indicated for each direction of the 
proposed EAS r oute. 

Finally, the company shall s ubmi t an a nal ysis statement 
r qarding tho d ata collected and other i n formation it has gat hered 
o n tho proposed routes. The analysis statement shall conta i n an 
amplification statement of the data provided in attached Schedul es 
I and II; a s tatement o f the data provided i n population dens itie~ 
and demographics whic h would have an influence on how traffic d~ta 
is interpreted; a statement of known or strongly suggested rea sons 
for tho existence of a c ommunity or interest b etween the two 
oxchang s , s uc h as economic , social or pol i tical factors; and a 
s tatam nt of any c hanges in surface transportation between the two 
exchanges , which may have i nfluenced the development of a community 
of interest . 

Based on the foregoing, i t is 

ORDERED by the Florida Public Service Commission that Southern 
Boll Telephone a nd Telegraph Company shall prepa r e and submit the 
studios r forrod to in the body of this Order with i n sixty (60) 
days from tho date of t h is Order . 
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By ORDER ot the Florida Public Service Commission, this .2...l..z:..c1 

day Of AJ?R!I 1991 

STEVE TRIBBLE, Director 
Division ot Records a nd Reporting 

(SE AL) 

by· ~~ Chit; B~ords 
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[Cp! to 

List Routes 

SCHEDULE I 

Docket No. 910471-TL 
Inter-exchange Traffic Data 

EAS Between; Boynton Beach and Boca Ra.ton 
Boynton Beach and Deerfield Beach 
Boynton Beach a nd Coral Springs 
Boynton Beach a nd Pompano Beach 
Boynton Beach and Ft. Lauderdale 

one- way 

Total 
cvu~rt 

Part I - Routes over 3 M/M/M 

Ordered large M/M/M to small M/M/M 

Custome~s Kaking 2 
or Kore Cat Is/Month 
Mumb£r Per~ens 

Part II - Routes 2.99 to 2.00 M/M/M 

Ordered large H/M/M to small M/H/M 

Part III - Routes 1.99 to 1.00 M/M/M 

Ordered large M/M/M to small M/M/M 

Part ry - Routes below .99 M/M/M 

Ordered large M/M/M to small M/M/M 

•111rHohold 1-1• u per •ute ~ ·4 .060(2) and (2)(a) . 

Or-.•llay • C.lllng bit of l . O -.uv" per •In I tit I on per .onth ( M/IVIO 
11ltll 501 of c~t011er1 .U( ng 2 or 110re c•llt/IIOflth. 
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Lict Routes 

SCHEDULE II 

Docket No. 910471-TL 
Inter-exchange Traffic Data 

EAS Betweenj Boynton Beach and Boca Raton 
Boynton Beach and peerfield Beach 
Boynton Beach and Coral Springs 
Boynton Beach and Pompano Beach 
Boynton Beach and Ft. Lauderdale 

One-Way 

Ceiling 
Rate 
I!L!!l!!: 

Tole I 
CyU<R'rl 

Custonaera Halting 1 
or Hore Cells/Honth 
!UMbrr Pertrnt 

Part I -Routes greater than 2 . 00 M/M/N 

Ordered large M/M/M to small M/M/M 

Part II - Routes 1.99 to 1.00 M/M/M 

Ordered large M/M/M to small M/M/M 

Part III - Routes below . 99 M/M/M 

Ordered large M/M/M to small M/M/M 

• rnr..hold lev.te •• ptr Rvte 15· 4 .060(2) ~ C2)Ca). 

One·\lr( • tall lne late o f 2.0 Wllegfll per • In lUI ion per .onth CM/H/H) 
01 1tft SOl of cwt-rs •king 1 01' -.ore c:alts/.onth. 
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