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May 2, 1991 

Ms. Marguerite Lockard 
Division of Administrative Hearings 
1230 Apalachee Parkway 
DeSoto Building 
Tallahassee, Florida 32301 

Re: Docket No. 910486-TL - Complaint of GHF 
ASSOCIATES against SOUTHERN BELL TELEPHONE 

' AND TELEGRAPH COMPANY regarding billing 
for ESSX service 

Dear Ms . Lockard: 
--~ 

Pursuant to our telephone conversation, it is my understanding 
-----wthat you will hold the above-referenced file in abeyance pending 

rurther action by the Commission. As I explained, this compla int 
----wwill be taken through the "proposed agency action " proces s here at 

r Mu ______ the Commission, and it may or may be not necessary to proceed with 
a hearing. The complaint is currently scheduled for d e cision by 

CTR ----~~e Commission at the May 21 Commission conference , with an order 
EPG to be issued within 20 days of that date. Partie s wil l t hen have 

21 d ays from the date of the order to f ile a protest . 
LE~ -----@eonsequen~ly, I should be a b l e t o advise you by early J uly i f a 
UN p e aring must be scheduled. 

OPC 
RCH 

\ ':: 

Th a nks f o r your assistanc e in this matte r . 

cc: Nanette Fisher 
Pat I<ur~in 
Steven Gr ay 
Marsha ll M. Criser, III 

Sincer ely , 

~~ 
Kay Flynn, Chief 
Bureau of Records 
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