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IIIPI 11 Should the request by Centr al Telephone company of 
Florida (centel) to establish rates and charges tor Enhanced 
Auta.atic call Distribution be appr oved? 

I'Pr'"P"IQII Yes, the Commi ~sion should grant Cente l's 
~equ .. t to establish ratba and charges for Enhanced Automatic 
Call Distribution. 

IIIII J'IL!JIII The Company's proposal will offer Enhanced 
Autaaatic call Distribution (EACD) to business customers and 
vov~tal agencies. This service is central offi ce based and 
wi ll provide the subscriber with Management Information system 
(.XS) aDd Load Management features. For example, the end user 
will be able to change the maximum number of calls that are put 
i n queue while on hold or display the total number of calls 
r eceived tor the day. These features will provide r eal time 
.. naveaant information and full EACD administration and 
operational control. The Florida Department of Law Enforcement 
(r DLB) ia currently requesting this service. 

Tbe aaaociated costs for this service were deve l oped usi ng a 
t ully distributed cost study. Included in the study were the 
ooat for aaterials, engineering, installation and maintenance. 
The proposed aonthly recurring rate is $8.50 per acc ess line . 
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The cuatoaer access port carries a recurring rate of $240 and a 
nonrecurring charge of $200. centel forecasted the net recurring 
revenues for Enhanced ACD in 1991 to be $15,050 with $1,050 in 
nonrecurring revenue. 

A Generic Recorded Announcement service will be available 
for incoainq calls when the line is busy. This recorded 
ann~t service will have a nonrecurring charge of $150 and 
a recurring aonthly rate of $34.10. These ar e the same rates 
tbat were previously approved by this Commission for Automatic 
call Distribution service. 

Tbis service will be offered where facilities per mit. staff 
believes this service is beneficial to both the company and the 
end user. Tbe rates and charges appear to be just and 
reasonable. For these reasons and those given above s taff 
r~ that the Comaission approve Centel's reques t to 
establiab rates and charges for Enhanced Automatic Call 
Distribution. 

IIIQI II Should this docket be clo ; ed? 

IICFf!'"tMVI'• Yes, with t~o adoption of staff's recommendation 
in Issue 1, tbe tariff will become effective on May 24, 1991. 
!he rates will becoae final if no timely protest is filed . If a 
protest is filed within 20 days after the date of the order, the 
tariff abould reaain in effect with revenues held subj ect to 
refund pending resolution of the protest. If no timely protest 
ia file4, this docket will be closed. 

ftAII -LDIII The Coapany should hold revenues subject to 
refund pending the completion of the protest period. At the 
oonclualon of the protest period, if no protest is filed, this 
docket abould be closed and the tariff will become fina l. 
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