
TO: 

FROM: 

RE: 

MEMORANDUM 

May 28, 1991 

DIVISION OF RECORDS AND REPORTING 

DIVISION OF LEGAL SERVICES (DAVIS) e 
DOCKET NO. 900966-WS - APPLICATION OF THE 
WOODS, A DIVISION OF HOMOSASSA UTILITIES, INC. 
FOR A STAFF-ASSISTED RATE CASE IN SUMTER 
COUNTY 

Please place the tollowinq docuaenta in the above-referenced 
docket file. Th~ were preaented by cuatoaer Maynard at the 
customer meeti ng. TbaDk you. 
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STATE OF FI..ONDA 
DEPARTMENT OF HEAL11-I AND REI-IABIUTATIVE SERVICES 

May 22. 1991 

To Whoa lt Kay Concern: 

The attached U.atiq reflec;ta the coaplatnu (aou valid/aou invalid) 
filed with tbia office aaataat Tba Wooda S/D Vater and/or Savaae Diapoaal 
Systeas froa 1984 to praaaat. Caaa recorda are available for review for 
each of the eoaplainte at our office located in looa 219 County Court House • 
Bushnell. 

Sincerely, 

tLQ.~_ 
Warren R. Maddox 
Enviroa.ental Superviaor 11 

WRK/jc 

Coaplaint No. 

V83-84 
V91-84 
V21-85 
V26-85 

V54-87 
Vl0-88 
V67-89 
V83-89 
V94-90 
V4-91 

THE WOODS S/D 

Data leportad 

lo-22-84 
U-29-84 
3-1-IS 
4-4-85 

8-4-87 
2-24-88 
8-15-89 
12-6-89 
11-5-90 

1-8-91 

Typ! of Co!plaint 

Poaaibla break iD water 6 aever lines. 
Vater probleas (Tbia file aiaplaced). 
Savas• froa lift atation on around. 
Sand in vater/abuttina off water with 
no notice. 
Sevaa•· 
Vater - Central Utilities Co. 
Lift Station not operating properly. 
Vater Quality Problea/y~llov 6 bad taste. 
Savage on ground (Leonard Fickeisen, Owner) 
No water for 2 days at 3639 Chestnut Lane . 

SUMTER COUNTY PtJBUC HEALTH UNIT 
ENVIRONMENTAL HEALTH SECTION 

POST OFFICE BOX 98 
BUSHNELL.. FLORIDA 33513 

(g(M.) 7936710 
sc6659478 
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WOODS RESIDENT MEMO 
AUGUST 12, 1985 
PAGE 2 . 

of Leesburg which is closer than the previous contracted 
operator who had come out of Polk County1 so if it is any 
consolation to you, the Leesburg contractor is gettinq to 
you quicker and has closer access to parts and materials. 

The sewer plant expansion has now been completed and approved 
by the Sumter County authoritie~ as well as the state authorities 
who have jurisdiction over waste water. I would invite you 
when you take your daily walks to walk back to the area of the 
sewer plant and see what has been done to better activate and 
control waste water for the park. Given the increased population 
of the Woods within the last year and anticipated further 
increase i~ was necessary for ua to expand the plant and upgrade 
the present material and parts tbat were there. This total 
project over two years cost Central Utilities $55,000. On 
Saturday, August 11, a subcontractor began to repair the water 
system. A new sand filter system is being installed, it will 
be somewhat of a timely process, but when completed should 
improve the water coming to your taps. We have been aware 
of the fact that there haa been a tracable element of iron 
in our water, which we hope to resolve by changing the filter 
s ystem. When this is completed, it will have cost $8,000. 
A new 3,500 gallon water tank will arrive the week of August 
12, to be installed at the water plant for storage purposes 
to allow everyone to have plenty of water, especially at 
peak times on Saturdays and Sundays when most of you are at 
home and bathe and do laundry. The current tank that is in 
place is not big enough to handle the demand. The total cost 
of the water plant expansion when completed will be around 
$22,000. 

I bring these figures and general information before you to 
give you the complete knowledge of what is going on behind the 
scenes. Given what we paid Mr. Prilliman for the water and 
sewer plants and inground s <rvice lines, along with the money 
that we have spent within the last three years on b0 th of these 
plants and lines goes to stLe nthen your property value, as 
well as, enables us to strivt to provide the type of service 
to you that is beneficial to a : l parties concerned. 

BH / lm 
cc : The Woods General Correspondence 



TO: 

From: 

Re: 

Date: 

aiNftAL tJTIUI1IS, LTD. 
I II &. Floria Ave. 

, .......... Fl. ISIOI 

liS I 688-6192 

, 

Residents of the WOODS MOilLE HOMf PARk 

1111 Hall, Central Utilities, Ltd. 

lnfor•atlon- bpdate 

February 5, 1985 

A couple of the new residents In the park have been experiencing 
water(hot) heater proble•s; especially when water service Is 
down as It has been on so•• occasions •ore recently. Each of 
your •oblle ho••• should be equipped wltb • back-flow or 
check valve. This valve prevents water fro• running out of 
the •oblle ho•e when the water pressure goes down. Mew 
residents who have purchesed their ho•es fro• VIllage Mobile 
Homes In Brooksville should call the dealer and Inquire about 
this vatve . It should have been a part of your package 
when you made your purchase. Another alternative Is to contact 
Horrls Plu•blng, the plu•ber who .. de your hook-ups and se~ 
why he didn't put this valve In as I believe ' it Is required 
by the county codes. In any case, each of you should h•ve 
this safety feature as to not burn up your hot water heater. 
Central Utilities Is not responsible for any da•ages done to 
your hot water heaters/tanks. 

In an effort to provide better service to you, please allow us 
to make a change In the •••rgency reporting procedure. Scmetimes 
we do not receive word about a water ••In break for several 
hours and then we'll get eig~t or nine calls In a row. Effective 
with the date of this •••o; please begin reporting all proble•s 
directly to Mr. Alvin Gonzales(793-73~2). He lives In your 
park, the call Is local and he ~ · 111 act as Cfur Gontact person 
between the park residents and ~ r . McSwain, our service operator. 
This procedure will alleviates veral duplicated collect calls 
to our offices. Any co•plalnt calls or areas of concern 
should be directed to Mr. Gonzal ~ s. 

Host of you are aware that the water and sewer lines have been 
difficult to locate. The plu•ber and backhoe operator have 
broken lines which has resulted In loss of service trying to 
find a line t o hook In to. We apologize for any lnconvlence 
th i s has been and assure you It has not been Intentional. It 
Is our ut'f'llost desire to provide you...w.Jth good service as 
e ffic iently a s possible. 



THE WOODS 
page two---

We are also trying to keep our rates at a •lnl•al level. 
The main lift station pu•p(for the sewer syste•) went down 
last week and has been a ~ost1y repair. Tbe total bill 
ca•e to $1,400.00 &ecause the pu•p was burned up and about 
9,000 gallons of water had ·to be pu•ped out of the 11ft 
station in order for the service operator to get down to 
the pump. He found a pair of silk shorts caught up In the 
pump which caused the da .. ge and the pu•p to burn up. I 
would caution each of you to be careful of what enters your 
commode . These shorts passed through the sewer lines and 
got Into the pu•p more than likely by getting flushed down 
the co.mode . Central Utilities cannot afford •any repair 
bills like this one. In •ost Instances the utility company 
passes these e xpenses on to the custo•ers by rate Increases. 
Normal useage a nd repairs are expected and we allocate and 
budget for them In our annual cash flow; however we do not 
allocate such f unds for careless errors on the part of the 
users . We tru s t that all ofyou will exercise care. 

/ bh 

c / c The Wood s Correspondence 
Copy to a l l residents 
Tropical Env. Control Servfces(Carr~ll McSwain) 

s 
l 



CINftAL UIIUl1IS. LTD. 
u•a.·PIOfldaA ... 

I I ..... Fl. 11101 

*ti/61H1tl 

September 17, 1984 

Lot 9, Block N 

Dear Lot OWner at "!'be Wooda : 

In March, 1982, the water and sewer ayatea at The Woods 
Mobile Home Subdivision waa aold to a private utility 
company, Central Utiliti .. of Lakeland, Florida. That • s 
who we are. 

The water ayat- is DOW goi.DQ throUQh ao.e chanoea and will 
soon have a new filter ayat-. In the future, everyone will 
have a water meter. Tbe sewer ayatea presented the greatest 
problema. It was a "'hcll•ad•• system, that was not approved 
by the Department of Enviroewental Requlation. It has a 
imum capacity of 5, 000 val lou. That • a oaly laroe enouoh to 
handle ei9)lt more tapa. Tbi.a is a probl- for everyone. 
Without DBR approval on a a.wer system, they have the right 
to "shut down" the ayatea. Tbia means no one could live at 
The Woods. Septic tanka are not permitted. 

Therefore, the only solution is to put in a new system. 
That costa 110ney. '!'be approxiaate value of a new plant is 
$30,000. That • a what we are going to do. we are ceJ"tain 
this is a decision you will ~- with. 

The new rules and requlatioaa of central Utilities, and the 
rate scheclulea, are attached. ftey must be strictly enforced, 
so there is no reoccurrence of tbue sewer problema in the 
future. 

' 
The rates are effective ·~~ 1, 1984. The monthly minimum 
charge is $15. This cbaroe · ·•t atand, whether anyone is 
livino in the dwelling or not. It coat the same to run the 
system, even in the absence of C<'t' :1 n people during the sum
mer montha. 

Assessmenta of $100 will be billed to each lot owner within 
a few weeka. This uaea ... nt is charged to all 130 lot owners , 
even if the lot is not being used. These funds will be used 
to offset some o.f the new sewer facility, which inturn, make 
all lots more valuable. 



Lot owner at The Woods 
September 18, 1984 
Page Two 

Many lot owners have owned their lots for years. It would 
be beneficial, for all involved, if bonafide efforts were 
made to use the lots. Vacant lots, over long periods of 
time, do nothing to enhance the value of the park and puts 
greater burdens on those who do live in the park to support 
water and sewer systems. Considerations should be given to 
this problem, by vacant lot owners. 

If I may be of any assistance to you or can answer any questions, 
please contact me. 

Sincerely, 

CENTRAL UTILITIES, LTD. 

William E. Hall 
Chief Executive Officer 

WEH:lhs 
At tachment 



TO: 

FROM: 

RE: 

DATE: 

~ UfiLITIBS, LTD. 

ALL RBSIDBlft'S/BOIIBOMIIBRS AT T~wyoos MOBILE HOME PARK 

BILL BALL- CBBTRAL UTILITIES~ 

CHANGB IN BILLING PROCBDORBS, GENERAL INFORMATION 

MARCH 31, 1985 

Water meter• have nov been inatalled at all lot• where mobile 
homes are located. Pleaae allow .. to thank each one of you 
for your aaaiatance and cooperation in getting the meters 
placed properly. 

Effective with your April billing, the rate will reflect actual 
useage. The meter• will all be read around April 1, 1985 and 
then again on the 30th of each .onth. This procedure will be 
followed on a monthly baaia. (Firat and last days of the month). 
Your bill will be calculated in accordance with the Rules and 
Regulations of Central Otilitiea (see IS). If you do not have a 
copy of these Rulea, pleaae ••• Mr. Gonzales for one. I would 
encourage each of you to learn hov to read the .. ter and keep 
a record for yourselfl this will keep you posted on your useage .. 

This new procedure change• our .. thod of billing from the advanced 
payment to a payment after actual uaeage. Your firat bill will 
come in May for April'• uaeage. Billa are due by the 15th of the 
month. A $10.00 late charge will be acceaaed after the 15th 
and after the 25th of the month, aervice will be disconnected. 
There is a $25.00 reconnection ·abarte during regular business 
hours Monday through Friday, $50.00 after hour• and on week
ends. This policy will be enforced with no exceptions. It is 
a f~lony in the State of Flori4a~o ~amper wi~h a public utility ;s 
equipment c .. tera). 

In most caaea, the meter• and aome new water lines have been 
placed in the eaa ... nt area• juat off the roads. I would ask 
that you please exerciae cautio~ driving down the narrow streets 
in your park and try to stay on the road. Central Utilities will 
make every effort to atop unneceasary heavy equipment and trucks 
from coming into the park in an effort to protect our linea and 
equipment. I have •••n truck tracks in some areas (off the street) 
and we had a $800.00 repair bill of a broken water main that 
someone drove over laat month. If this continues, our rates 
will have to increaae to cover these coats unleas we have positive 
identification of the peraon(a) driving over these lines. 

The sewer plant expanaion ahould be completed by April 30th. 
Our next project (already under bid) is the expansion and new 
filtration of the water plant. The sewer plant when completed 
will have cost Central Utilities $44,500. We anticipate the 
cost of the water treatment impr ovements to be in the neighbor
hood of $25,000. Thia gives you an idea of the amount of money 
we are putting into your park ~o ~tt~r improve our service to 
you. 

The Woods continue to grow. Ten new tamilies have moved i n 
since the first of the year. We welcome them and strive to 
provide good service at reasonable rates to all of our users. 

BH/cb 

cc: The Woods General Correspondenco 
The Woods Rules/Regulations 
The Woods Meter Depoaita 



' r 
CBII'fllAL UULiftD, L!'D. i 

P.O. Box 6426 ~land, · Plo~i~a 33807 

.August 17, 1987 
' 

Dear Residents of The WQod8r 

Attached is a copy of the Utili~y RUles and Re9ulations 
as ino~ituted November 1, 1984. 'l'he-.e r:ules still apply, 
and haye not been changed. Please note Ita. Number 5. 
There is a $15.00 ainillua f- each month, even if you are 
gone and the property is unoccupied tor a ti .. period. 

Some people have been under the .iapression they do 
not have to pay if they are not here, but that is not 
correct. The services are bei.n9 provided for you whether 
you choose to make use of them or not. The cost of 
operatin9 the plant r-ins the same ;each· .onth. Any 
delinquency needs to be corrected this .onth in order to 
avoid conflicts in billin9 and services. 

Central Utilities will be sendin9 out Final Billin9s 
in September for services supplied throu9h August 31, 1987. 
Effective September 1, 1987, Homosassa Utilities, Inc. will 
be the new owners of the Water and Sewer System. This· new 
company has stated they plan to carey on the same policies 
that have been in effect since November 1, 1984. They will 
be in corrununication with you.. · 

We look forward to a a.ooth transition and appreciate 
your cooperation in th~s aatter. 

Sincerely, 

Jay D. Morrow 
Central Utilities, Ltd. 

i ncl . 
cc: c.u. General Corr . 

Homossasa Utilities, Inc. 
JDM/ bf 

I 



. .. . . ·: .::;-... ~ 
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. ..,j .. ..,..,. 
MOTICE :m CUSTOHERS 

In July of 1980, the Florida Le9islature adopted provisions 
-

permitting water and sewer utilities to adjust, twice a year, the 

rates it charges to its custoaers without those cuatoaers bearing 

the additional expense ot a public ~earing. These adjustaents in 

rates would depend on incraa••• or decreases in noncontrollable 

expenses subject to inflationary pressures such as cheaicals, and 

other general operation and aaintenance costs. 

. 
' 

on --~H~a~y~l~5~·~1~9_8_9 ___ , The Woods a division of Homosassa Utilities, Inc 
(date) (naae of coapany) 

filed its notice of intention vitb tbe Florida Public SerJice 

Commission to increase water and saver rates in --~S~u~m~t~e_r __ _ 

county as a result of this legislation. If acknowledged by the 

commission, water rates will increase by approxiaately 

3 .l ~ \ and sever rates by . . 4 •. 24· '· These rates should 

be reflected on your August bill. 
(date) 

If you should have any questions, please contact your local · 

utility ott i ce. Be sure to have your account nuaber handy tor 

qui ck reference. 



DEAR CUSTERHER : 

HoiloaAs&A SPRINGS 
P.O. Box 2829 

Homoeuaa Springe. Florida 32847·2629 

THE ENCLOSED BILL IS FOR THE MONTH OF DECEMBER. WE REGRET 
THE LATENESS. WE HAVE ARRANGED TO HAVE IT DUE BY FEBRUARY 
5TH AFTER WHICH THE BILLS FOR JANUARY WILL BE SENT. PAYMENTS 
NOT HADE BY FEBRUARY 5 WILL SHOW AS •ARREARS• ON THE NEXT 
BILL. 

.. 
HOMOSASSA UTIL'ITIES, INC. NOW OWNS YOUR VATER AND WASTEWATER 

SYSTEM. THEY HAVE RETAINED USA UTILITIES TO OPERATE THE 
SYSTEM FOR THEM . WE HAVE REGISTERED THE UTILITY SYSTEM WITH 
THE FLORIDA PUBLIC SERVICE CO""ISSION. THIS ACTION PROTECTS 
YOU IN TWO WAYS. FUTURE R~TE ADJUSfftiNTS MUST HAVE PSC 
APPROVAL AND WILL REQUIRE ~ILIC HEARINGS. ALSO, THE PSC HAS 
SOH£ CONTROL OVEB THE LEVEL ·OF SERVIGE YOU ARE PROVIDED. 
THIS DOES NOT EFFECT THE PAST REGULATORY CONTROL PROViDED BY 
THE FLORIDA DEPARTMENT OF ENVIRONMENTAL REGULATION, COUNTY 
HEALTH DEPARTMENT OR THE SOUTHWEST FLORIDA WATER MANAGEMENT 
DISTRICT. 

WE HAVE OPERATED THE WATER AND WASTEWATER UTILITY SYSTEM FOR 
OVER THREE MONTHS. THE OPERATING COSTS FOR JUST ELECTRICITY 
AND MAINTENANCE HAS .£XCE£DED THE REVINUIS BY OVER t200 PER 
MONTH. THAT DOES NOT INCLUDE COSTS PO. BILLING, COLLECTION, 
OFFICE EXOPENSE, OFFICE LABOR, DEPERECAITI .ON, AND PROFIT. A 
S3 . 00 CUSTERHER CHARGE HAS BEEN ADDED ( CU ON THE BILL ) . TO 
HELP OFFSET THE OPERATING LOSS. SINCE THERE ARE ABOUT 40 
ACTIVE CUSTOMERS, THAT SHOULD REDUCE HE LOSS BY t 120 PER 
MONTH . 

OUR OFFI CE IS LOCATED IN TAMPA AT 660 WALTON WAY <813-626-
2321 >. AFTER HOURS CALLS OR EMERGENCY CALLS SHPULD BE 
DIRECTED TO 904-~28-3848 IN HOMOSASSA SP~IHGS. 

WE LOOK FORWARD TO IMPROVING YOUR SERVICE AND BEING A GOOD 

?-.~/ /_ 
YOURS TRUI.Y (p I QCc'-f 

NEIGHBOR . 



r CENTRAL UTIUI1ES, L TO. 
113 S. Florida Ave. 

Lakelancl. Ft SS801 

813 16U·6592 

CENTRAL UTILITIES 
POLICIES AND PROCEDURES 

THE WOODS MOBILE HOME SUBDIVISION 
EFFECTIVE NOVEMBER 1, 1984 

Central Utilities, Ltd. is a private company based· at 
111 South Florida Avenue, Lakeland, Florida, 33801. Bill Hall 
is the Chief Executive Officer. Central Utilities owns water 
and sewer systems at various locations within the State of 
Florida. The following policies, rules, and rates are effec
tive November 1, 1984, for the Woods Subdivision. 

1) Tap Fee 

The owner of each lot shall pay $1,000 for a 
tap fee charge when the tap is desired, usually 
in harmony with the installation of a mobile 
home. All tap fee. must be paid by October 1, 
1988, whether or not a mobile home is installed. 

If the owner of the lot is a multiple lot owner, 
but he wishes to buy only one tap to the system, 
he will pay an additional $500 for the second lot 
owned and $250 for each additional lot owned, at 
the time tbe first tap is purcb11ed. The additional 
charges will be deducted when the taps are purchased 
for the additional lots. 

2) Connection Charges 

Once e l!>t owner t:as pai .! in b.i. • (or her) tap fee, 
he must pay a contracto · to physically connect the 
water and sewer lines to the mobile home unit. 
Specifc drawings are prov. ded by Central Utilities 
for the connections. Centr~l Utilities must approve 
work and connection before water/sewage is activated. 
These charges will vary, depending upon the location 
of the lot, the placement of the .obile home on the 
lot, and the location of the main lines. This work 
can take a week to ten days to complete, and the new 
owner should be prepared for this time frame. 

Property owners are responsible for any damage done 
t o any other underground utilities (gas, electric, 
tel evision, e tc . ) as a result of water or sewer con
nections. 



Central Utilities, Ltd. 
Policies and Procedures 
The Woods Mobile Home Park 
Page Two 

3) Inspection Fee 

This fee of $25.00 is charged at the time the 
initial tap fee is paid, It ia payable to Central 
Utilities, Ltd., for Central Utilities personnel 
to inspect the connection work and meter setting 
of the new home being installed. Central Utilities 
requires a twenty-four (24) hour notice to do this 
inspection. 

4) Water Meter Fee 

This fee of $75 . 00 is paid to Central Utilities, 
Ltd. for the installation of a water meter, and 
is due at the same ti.e the tap fee is paid. In 
the event of sale of homes or property in The Woods, 
the new buyer will be required by Central Utilities, 
Ltd. to pay this meter fee when they purchase the 
property. When the fee is received by Central 
Utilities, a refund of $75.00 will be issued to 
the old property owner. 

5) Maintenance of Xour Property Lines 

Any maintenance or repair problems that occur in 
the linea or equipment on the owner ' s property are 
the liability of the owner and not Central Utilities. 
Central Utilities will maintain and repair all main 
lines, lift stations, pumps , etc. belonging to Central 
Utilities, Ltd. Property owners are also responsible 
for the repair billa of any TV lines, gas lines, or 
other da.JDa9e that may occur from time to time as a 
result of property Ol.'tlers• building activity. 

6J Monthly Rates 

Until a minimal numbe1 of meters are installed (30) 
at The Woods, all cust~ere will be charged the min
imum rate each month of $15.00. When the 30 meter 
minimum is in place, justifying a meter reader , the 
usage charges will be as follows: 

For the f irst 5,000 gallons 
Each addi t i onal 1 , 000 gallons 

$15.00/month 
.75/month 



r .. 
Central Utilitie.s, Ltd. 
Policies and Procedures 
The Woods Mobile Home Park 
Page Three 

These charges are for both sewer and water 
service. $15.00 will be a minimum charoe 
each month for each cuatomer. 

Delinquent payments (.ore than ten days late) 
will result in service cut-off, which will 
impose a $25.00 reconnection fee. This must 
be paid to Central Utilities prior to service 
beino restored. All future rate increases will 
be i.mposed only after a 30-day notice to all 
customers . 

7) In tbe event of e~Mroencies or aervice interrup
tions (other than for non-payment of bills), please 
contact Mr. C•rroll McSwain at (813) 293-3677 in 
Auburndale, Florida, or our office in Lakeland at 
(813) 688-6592. All customers billino inquiries 
should be directed to Bill Hall, Central Utilities , 
Ltd., 111 South Florida Avenue, Lakeland, Florida 
33801. 

8) Central Utilities has the rioht to a special as
sessment to all lot owners in The Woods Multi
Housing Subidiviaion, in the amount of not more 
than $100 per lot , and not more than once in each 
36 month period, for the purposes of extraordinary 
replacement of main lines, plant or equipment. 



' ·- .. 
CoauD.iuioaers: , ... f' 
THOMAS M. BEARD, OIAIRMAN 
J. TERRY DEASON 

' 
• .. ... \ \,. -.... 

BE'JTY EASLEY 
MlCHAEL WU.SON 

Mr. Gary Bartell 
county ca..aiaaioner 

~-

Board of County Ca..aiaaionera 
New Citrus County Courthouse 

., 
J 

110 North Apopka Avenue, Rooa 251 
Inverness, Florida 32650 

•• 
_.,.. 

.\ 

DJVISJON OF WATER&. SEWER 
OIARLES H. Hill, 
DIR.ECTOR 
(904) 488-8482 

FPSC·RECORDS I REPORT1NG 

Re: Docket No. 900966-80, Application of Hoaoaaaaa Utilities, 
Inc. tor a ataff-aaaiated rata caae 

Dear co .. iaaioner Bartellz 

Thank you tor your Kay 28, 1991 letter to the Co.aission 
concerning the above ..ntioned utility. At thia tiae, staff is 
preparing ita reca..aendation to the CO..iaaion concerning the 
resolution of the currently docketed rate caae. Your letter will 
be placed in the Ca.aiaaion•a official tile to that docket for 
their consideration. 

Staff's re~tion will be considered by the Commission 
during the upcoainq July 30, 1991 &9anda. If you prefer, you are 
welcoae to attend that agenda to apeak before the Comaission. 

Please contact .. it you hav8 any additional questions or 
coiiJilents. 

cc: 

Sincerel]{ 
_)~ w./J~ 
Stanley D.~er 
Engineer 

Division of Water ever B 11) 
Division of Coaaunication (Marah) 
Division of Legal Services (Peil) 
Division of Conauaer ~fairs (Maloy) 

Fl..ETOiER Bun.DING • 101 EAST GAINES STREET • TAU.AHASSEE. FL 32399-MSO 
lw Alltsillh ~,..._. Opponllllily e.,.o,a 



fDlrlf. ~ ~JLw.J,rn: : 
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1 CON3UMER AFFAIRS j 

BOARD OF COUNTY COMMISSIONERS 
CITRUS COUNTY 

BXECU77VE OFFICES 
HEW CITRUS COUNTY COURTHOUSE 
110 Hofttt ~A__,.- Room 251 

'"""*'-Florida 32650 

(904) 726-aSOO Ext. 2~ 

May 28, 1991 

Florida Public Service Co .. ission 
Fletcher Building 
101 East Gaines Str .. t 
Tallahassee, Florida 32399-0870 

Re: Ho.osassa Utilities, Inc./Rate Increase Request 

Gentlemen: 

As a County Co-t.ssioner froa the district in which the 
Riverhaven Wastewater Plant is located, ' I find it quite disturbing 
that HoJDOsassa Utilities, Inc. is ... king an additional rate 
increase in order to operate this trouble-plagued wastewater 
treatment plant.· It is, as of this date, operating without a valid 
operating perait 'fro• the Florida Depart .. nt of Environaental 
Regulation and aust coaply with a Consent Order issued January 4, 
1991, in order . to obtain an operating perait in the near future. 
It would also appear that this plant is currently over capacity and 
the likelihood of it being expanded seeaa doubtful in view of its 
history of operation. 

I have learned fro• residents served by this wastewater plant 
that there have been aany irregul uities in the past with respect 
to the financial operations of thi J organization, including but not 
limited to loans froa the utility corporation to corporate 
officers. There was also a ... ubstantial loan m.ade from the 
rnt•rtgagee to the utility for purpot.-98 of expansion of the plant for 
which all funds have been depleted, too•· ver, no expansion has taken 
place and the expansion perait expired on October 30, 1990 . 

I would, therefore, request that prior to any rate increase 
being granted to Hoaosassa Utilities, Inc. for the Riverhaven 
Wastewater Plant that a full investigation of the financial affairs 
o f this utility be undertaken by the Public Service Commission . 
Should the Commission in its wisdom deem a rate increase justified 
in order for this utility to bring itself up to the standards of 
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the Florida Depart.ent of lnviron.ental ReQulation, all funds as a 
result of the rate increase should be held in escrow so that the 
customers of this syetea will be aeeured that the funde are goin9 
for their intended purpose and are not bein9 squandered as they 
have been in the past. 

Thank you in advance for your consideration in this aatter. 

GB:cac 

Cordially, 

~~~~ 
Gary Bartell 
Ca..ieeioner - District 2 


