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In n: ~U. of llortb -.rican ) 
In'l'eleCaa, IDe. ~ a waiver froa ) 
~ of 8ect1on 364.3375, P.S. ) 
and aa1a 25-24.515, P.A.C. ) 

----------------~----------> 

• 

Piled: 7-1-91 

pr:cwlatan. of JIUWJrllllb 364.337!5(1)(b), Florida statutes, hereby 

.\oollllill-..t .... 1.on wive certain portions of Section 

364.3375, Pl.-ida at::.atut.., and a-wian Rule 25-24.515. As 

CJrOWida for tbia waiver request, NAI states as follows: 

1. !'be exact .- of Petitioner and address for its 

principaJ ~office is: 

.. tb .._rican InTelecom, Inc. 
12000 crownpoint Drive 
san Antanio, TeXas 78233 

2. U. .- and address of the person authorized to receive 

notioeiJ and a: z Lticationll with respect to this petition is: 

Dtbl_, Villacorta 
Wiggtn. 6 Villaoorta, P.A. 
501 ~ Tennes- Street 
SUite B 
Pc'.t Office Drawr 1657 
Tallahauee, Florida 32302 

3. on March 22, 1990, by Order Ho. 22720 in Docket No. 

900081-t'C, IIAI .,.. 9rantecl authority by thiJOCirpz;f,_Er-DATE 
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• • • • 
pnride pay tal~ ..vice. NAI holds Certificate No. 2459. 

4. IIU vauld lika to provide ita pay telephone service to 

U..tee at .-na1 t.n.titutians and, therefore, seeks a waiver of 

~of section 364.3375, P.S., and oa..i .. ion Rule 24.515. 

'Dlia lltatutozy Metian and rule are designed for the benefit of 

the tnlwt.nt pablic tlbo vUl be uainq telephones and services 

vitb vbicb tMy an not faailiar. In ~gatinq t.heJD, the 

l.egla1.atun ..S tbe CC..i•ian have liade basic policy decisions 

tbat ~the e+..,.tinq interMta of oonsUIIer and service 

prov.t.cs.r. .._.. of the Wlique nature of the pay telephone 

8UY1ae to be pnlrided by MAI, and the context within which this 

8UY1ae 1a offered, thMe policy goals are inapplicable. 

IIDJ:'eOV'W, the canfinwT at facility, wbich is operated by state, 

~or local~. haa illposed operatinq requirements on 

NAI that fulfill the ii'WIIlte 1s needs for the service without 

ac:rificing the pablic interest by aubjectinq the provider, third 

partt.., and the local exchanqe CC~~p&nies to fraud and 

~. 1'ba IAgialature, reoognizinq that the public 

i.nterMt would be bMt -rved if the Collaission had flexibility 

in ita EWIJU)..ation of pay telephone service, provided in Paraqraph 

364.3375(1) (b), JP.S., that exaption could be qranted from some 

or all of the E*~Utr...rlta of the chapter. 'I'herefore, waiver is 

ITOUgbt fEaa the foll'*inq : 

a. Rll:agl:61i1 364.3375(2) (a), P.S., and Rule 25-

24.515(3), P.A.C. - Access to 911 or the u:c 

operator. 
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b. .......,. •• 364.3375(2) (b), P.S., andllllle 25-

24.515(4), P .LC. - Accesa to local directory 

-iatance and repair ..vice. 

c. - ........ 364.3375(3), P.S., and Rule 25-

24.515(6), P.A.C. - ~· to all locally 

IMiilllble carriera. 

d. .. .... ,.. 364.3375(2) (d), P.S., and llule 25-

24.511(5), P.A.C. - Postinq of telephone number 

and location llddz: ... , and phone nu.ber of party 

5. 118 ._... llbGN, IIAI int.nda to provide its pay telephone 

..vice a s--1 u.titutiarw through contract. with those 

...UU.. !be te1111,__ will be uaecS exclu.ively by the 

u..te. at tile ~tutiarw. Becau.e of the unique circumstances 

of tba calling papulation and the potential for abuses in 

celling, tile ....-,1 u.titution requires that NAI provide 

~ ooll-* cellinq capability with default live operator 

capability and tbat all other acoeu be blocked. NAI is also 

EWJ~&ind t:o lillit tile lenl)th of calla llllde over its system. 

Jl\lrtbe~, becau• only one -rvice ia to be provided, posting 

a telAIJbane nw+er and location address, u well as a phone 

difficulU.. an to be reported to the institution. 

WIIBitEI'CaB, ll.)rth ~ican In'I'el.CC., Inc. respectfully 

~ tbat U.. ca.duion grant it a waiver of portions of 
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• • 
sectiall 314.3375, ftarida atatut., and a-tuion Rule 25-

24.515, ftarida Alal1n1atntiv. Code, for ita pay telephone 

.-vice t.o be prc:wided traa penal iMtitutions. 

Sulpttt:ad thi• ~day of July, 1991. 

Kathleen Villacorta 
WiCJIJW ' Villacorta, P.A. 
501 z..t TenneMee Street, Suite B 
~ Office DEaver 1657 
tallabas•••, Florida 32302 
(904) 222-1534 

Counllel for Jforth ~ican 
In'l'el..CC., Inc. 
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WJOOINS. VJLLACORTA, P.A. 

a--la Aaatin 

ATTO.NEYS AT LAw 
.01 &A.Y Yc••c•Kc .YIICCY 

~,. cwriCc DtaAwc••es7 
TA~LAHASSEE. ~~0-IDA 32302 

T&LC~ (eol) 2U·I5~ 

TCLC~· (eol) ........ 

July 24, 1991 

_,..to&')' ADalyR 
DlYb~ ot cc 1nications 
Plor!M Jlablic 8u'Yloe CC..ission 
1018Mt .. ._ ftnet 
,_11aba8•••• Florida 32399-0850 .. , Request of North American 

Dear •· Auathu 

~rtb ~ican 1~1.Caa, Inc. (NAI) provides the following 
~Dn8 .. to tbe queationa in your letter dated July 19, 1991: 

1. It is .. l's belief that inaates at th•institutions that 
.. 1 would pro,ase to .. rve currently have access to phone service. 

2. It is .al's belief that the current service consists of 
operator ... lsted outvoing collect only calls. However, NAI is 
~pODding to ana. and bas no first hand knowledge of who is 
curnntly providlng .. rvice at the various state and county 
institutions. 

3. Vitb .al's .. rvice, inaates will dial o + 7 digits for a 
local· call and 0 + 10 di9ita for a long distance call. 

4. .a! would not 9enerally allow a o- call due to the 
operatlng ~i~ta placed on it by the institution issuing the 
lti'P. 

5. tlben allowed by the institution, NAI can provide live 
operator beckup for ita autoaated collect only service and 
contracts vitb IICI for this backup. 

If you desire any additional information, please let me know. 

8

~ , _ _{)dt.A~;, / ~~~ Villacorta 1~ 
10 .. 



WIGGINS & VILLACORTA, P.A. 
ATTOIItNEYS AT LAW 

501 CAaT TI:NNI:aal:l: aTttei:T 

~·T O,.,.ICI: D"AWI:" 1857 

TALLAHASSEE, ,.LOIItiOA 32302 

TI:LI:-ONI: (8~) 222·1534 

TI:LI:C~II:" (8~) 222·1888 

July 1, 1991 

llr. St.ve t'ribble, Director 
Diviaion of a.Gorda and llaporting 
Florida PUblic service oa.aiaaion 
101 But Gainu street 
Tall•~•• .. , Plorida 32301 

.. , Docket •o. lftD7-?f-7C_ - Petition of North American 
I~lecoa, Inc. for a Waiver fro• Portions of section 
364.3375, P.S. and Rule 25-24.515, F.A.C. 

Dear llr. t'ribblez 

SDclo8ed for filing are the oriqinal and 14 copies of North 
~icaa ID'I'elecaa, Inc. •a Petition for Waiver in the above
referenoed -tter. 

Sbould you bave any queationa, please do not hesitate to 
contact •· 

ltV:prl 
Bncloaure. 
0010 

OOCUMfNT NUt~BFR-Dfi TE 
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ID Nl PKJ.Uan of aaetb ~ioan ) 
~. laD. ,... ... 1,.. fRa ) 
~ of llatlm 364.3375, P.S. ) 
... ~ as-a~.su, P.&.c. ) 

Doc:Ut No. q \ C>\ ~~-\(_ 

Flled: 7-1-91 ____________________________ ) 

IKI#Il!l lilt 1NJA. 

aatb -.n.c.n ~. Inc. (IIAI), pursuant to ttae 

~ of ....__ 364.3375(1) (b), norida statutes, hereby 

364.U'7S, n.adda ~. and oc-t•ian Rule 25-24.515. As 

p .... tar tb1a ..twr zwaaa-t, IIAI 8tatea u followa: 

1. tlla "Mit - ot P.titianu' and ~ for its 

~~ ...U.. office ia: 

aatb ~ic.n InTeleeaa, Inc. 
12000 Cl:owrpint Drive 
- AlltGnio, TeXas 78233 

2. ~ ._ and ~ of t:be peraon authorized to receive 

KatbleM Vlllacorta 
Wi.cJgiM ' Vlllacorta, P.A. 
501 -.t "~WmM•• street 
81d.taa 
~ Office Dnwr 1657 
ft£.l ... ww, norida 32302 

3. on lllarcb 22, 1990, by cm1er No. 22120 in Docket No. 

900011-!C, IIAI vaa 9rantad authority by thia cc.ai .. ion to 
DOCUMENT NUM8ER-OATE 

0660 2 JUL -1 ell 

._1,5c-RECOROS/REPORTDJG 



. . . • 
JICGrida J11W tel~ ..vice. lfAI bolda certificate No. 2459. 

01. 8.1 ... lid lilaa to pmride ita pay talepbane service to 

~at a-nal ilwtituticx. and, tbanfore, ~a waiver of 

~ of 8eatl011 36&.3375, r.s. 1 and a-iMiCft Rule 24.515. 

tld8 etatatacy ..atial an4 nle an c:lelliC)Md for the benefit of 

tt. tz-MIK public wbo vUl be uai.ng tal~ and .. rvices 

vitla ••• t:IJ!IY _.. IIDt t-t ll•r. In prcEl.CJ&tiniJ them, the 

t.lteJ•t•• .... tt. O.Wi•ian baYe .-de buic policy decisions 

tblt a.l•ae tba ~ ~ of COMUMr and service 

~. .... I I of tt. untqu. Mtun of tbe pay telephone 

..no. tD ._ ...-w.s by IIU, and the cantaxt within which this 

....,ta. 18 ..,_ .. 1 t.llara policy tJOil).a are iNapplicable • 

..._.., a. aaaflrr rt facility, 111bicb 1a operatec:l by state, 

GDUIIt&' GC' local 9DWII rt., bu i'II'CIIr:l cperatinq requtr-nts on 

al t:llllt ed.ftll tba ~·• n11r:la for the Mrvice without 

~Jai .... public tnt.w.t by 8Ubjecti.ng the provider' third 

~. _.a. 1aaa1 ...... ~to fraud and 

,., lt. ftr _..talature, recDJftiai.ng tbat the public 

1nt8ftdllt ta~ld ._ beK renee~ if tbe a-tuion bad flexibility 

ID la ~latiaa of pay te1..-x- ..rvioe, provided in Paragraph 

36&.3371(1) (b), r.a., tJaat exucttion could be granted from some 

ca- all of t:ba IWfdl IF rnta of tbe c::blpter. !berefore, waiver is 

.. ._ ... ~ tile rou.ing I 

•• ........ JM.3375(2) (a) 1 ..... 1 and JIUle 25-

Me5J5(3)1 P.A.C. - Acceas to 911 or the IBC 

operator. 
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. . . . 
..... 

be ... a .. JM.3J75(2) (b) 1 ., ••• 1 .... aaJ.e 25-

MeSU(t) • P .a. c. - AccM• to local directory 

-1at:anoe and npair MrVioe. 

c. ..- a,., 361.3375(3)1 •·•·~ ...s Rilla 25-

a..su(•J. ., .&.c. - AccM• to a11 locally 

...u.ble aurien. 

de •• a ... JM.3J75(2) (d) 1 •••• 1 .... JIUl.a 25-

...S loaation ..sdru•, and phone nUIIber of party 

z ... ible tca- npaim. 

I. &a_.... MAR, IIU i.IIUnda to provide ita pay telephone 

._._ a J~ U.U~ t11rou1Jb oantracts with thoM 

..Utt.. ._. w..,. .... will be UAd ucluaively by the 

U..~ a ta.. t.ti~. BecauM of tM unique circuJIStances 

~ U. aall!M papa1aUan and tM potential for abuaes in 

calling, ta.. ....-1 t.titutian requi~ tbat NAI provide 

.c..-.. GDllect calling oea-bility with default live operator 

•..-tliq ad tllat. all atber .co81'8 be blocUd. NAI is also 

~to liait ta.. JAngtb of calla ll8de over its aystem. 

rwtlw-re, ._.,,,. only ana auvioe ia to be provided, postinq 

a tel...,_..,.,... and location ~MS~Sreu, u wall u a phone 

• .,_ ~ npaE'Uag ~, ia unneoea•ary. service 

diftiaal.U. am to a. nportecl to tbe u.titutian. 

- .... , IIDi'tb lllllrican Irtl'el.CC., Inc. reapectfully 
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• • • • ... . . . .. . 
IIRi• Mt.U"'S, ft.arida stat:ut., and a-t•ion Rule 25-

M.IU, n.-ida ._.•twtzatlw cada, for ita pay telephone 

..wiaa t:D be pnridld ffta s-al institutiorw. 

••ttted tbia 1at clay of July, 1991. 

Katbl1m Villacorta 
1fi9JiM 6 Villaoorta, P .A. 
501 Ba8t .,_.,111• Street, Suite B 
JIIDK Office Dnwr 1657 
tall~•••, Florida 32302 
(.eM) 222-1534 

caur.el for llortb ~ican 
Iltl'el.OC., Inc. 


