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United Telephone Compeny of Florida 
Box 5000 • Altafllontllpftftp, F1oftda alftNOOO • .-n-.11 

July 5, 1991 

Steve Tribble, Director 
Division of Recorda and Reporting 
Florida Public Service Co .. iaaion 
101 East Gainea Street 
Tallahassee, FL 32399-0150 

Re: Docket No. 900959-~P 

Dear Mr. Tribblea 

ORIGINAl 
FILE COPY 

Enclosed for filing in the above-referenced aatter 
please find the original and fif~ ~ copiea of United 
Telephone Coapany of rlorida'a Petition. 

A copy of aaae baa been furniabed to the partiea listed 
on the attached Certificate of Service. 
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Sincerely, 
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BEFORE '1'BB FLORIDA 
ORIGINAL 

PUBLIC SBRVICB COIOIISSIOif RLE COPY 
IN RE: Aaendaent ot Rule 25-4 .107, ) 
F.A.C.,Intonaation to cuata.era, and ) Docket No. 900959-TP 
Rule 25-4.108, F.A. C., Initia tion ot ) 
Service pertaining to extendecl pa~t ) Filecl: July 5, 1991 
plana tor the pay.ent of aervica ) 
connection chargea . ) _________________________________ ) 

PftitiOI' or mQD !Pe!IIQIIII PPD'! or IIQUM 

united Telephone ca.pany ot Florid (bereinatter •united•) 

pursuant to the proviaiona ot Florida ~lie Service c~aaion 

(hereinafter •FPSC•) Rul.. 25-22.016 and 25-22.036, Florida 

Admi n i strative Code, fil .. thia Petition requeating a hearing of 

the Proposed AllendJient to Rulea 25-4.107 and 25-4.108, F.A.C., 

described in FPSC Order Ro. 24639, iaauecl June 7, 1991. In aupport 

of this request, United atatea: 

1 . The exact rum. ot the Petitioner and the add.reaa ot ita 

principal busineaa office ia: 

Uni teeS Telephone coapany ot Florida 
P. o. Box 5000 
AltaJIOnte Springa, Florida 32716-5000 

2. The naae and addr .. a ot the peraon authorized to receive 

notice a nd co- unicationa in r .. pect to thia Petition are: 

Alan N. Berg 
United Telephone Ca.pany ot Florida 
P . o. Box 5000 
Altaaont e Spr inga, Flori da 32716-5000 

3 . United i s a teleco.aunicationa COJIP&DY •• that t era i a 

def i ned in Section 364.02(7 ), Florida Statutea (1990 Supp. ). 

United provides local t elephone service and inatalla a ucb service 
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in residences and buainaa- within ita -rvice territory. United 

billa service connection cbarve• for inatallation of aucb -rvice. 

The payaent of this Mrvice connection cbarve is the subject of the 

proposed rule cb&neJe• in this Docltat. United ia substantially 

affected by the proposed ~ta to Rules 25-4.107 and 25-4.108, 

F.A.c. described in FPSC Order No. 24639, issued June 7, 1991. Tbe 

uaendJienta propo .. extended payaent perioda for -rvice connections 

charges, and require that the cuata~~er be infor.ed ot the extended 

payment period during the initial contact requesting service 

between the cuatoaer and the telepbone oo.pany. United believes 

the Rule a:aendllanta are in~ to enefit persona desiring 

telephone service, but vbo are unable to pay all installation 

charges in one payaent. United Jcnowa of no data which has bean 

offered which shows that existing pay.ent plana do not serve this 

purpose. 

4 • United ia requesting a bearing for thr.. reasons: 

a. The proposed ~t• require that all residential 

customers be intoraed of the availability of the COapany'a 

installment plan for payaent of service connection charqu durinq 

the initial contact When requeatiD9 Mrvice froa local excban<je 

companies . United eati.Jiatu that the additional contact ti .. with 

the customer to discuss the aattera required by the proposed rulu 

will be a minimua of two ainutea. Tbia a4cUtional contact tiae 

will add to the expense of handling each initial cuatoaer contact, 

make each customer contact lonqer, and generally increase the coat 

J f providing service. The econoaic iapact atat_,.t aupportinq the 
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proposed a..ncmenta atat.. that the direct ooata of the propoaec:l 

amendiMmta are negligible. Unitec:l doea not conaider the coata 

associated with the increaaed contact tt.e to be negligible. 

b. The propoaec:l rulea will encouraqe reaidential cuat011era to 

take extended pay.ent perioc:la even if IIUOb cuat011era can afford to 

pay the service connection cbarge.a. A aiqnificant take rate of the 

extended paYJient perioc:l for -rvice connection c::bargea will reduce 

cash flowa to United, and generally increaae the coat of providing 

service to the detriaent of the general boc:ly of ratepayera. 

c. United baa a aiqnificant nuaber of cuatoaera vbo do not 

reaain in aervice for three JIOiltha fr,.. the tilae their aervice ia 

initially connected. Other cuatOMr.a will not pay the .. rvice 

connection inatallaenta vben clue. 0'\ited anticipate. that the 

proposed rule• will r .. ult in an increaae in the direct coat• of 

collection and an incr .... in uncollectiblea. Theae increa .. a in 

coat of collection and unoollectibl.. will increaae the coat ot 

providing aervice to the detrt.ent of the general boc:ly of 

ratepayer•. 

5. The diaputed iaau.. of .. tarial fact in regard to thia 

Petition are FPSC Order No. 24639, and the proposed aaendaenta to 

Rules 25-4.107 and 25-4.108 containec:l therein, do not adequately 

consider the iapacta on cuatoller contact ti .. , caah flow, 

collection expense anc:l uncollectibl .. and their ulti.ate effects on 

the coat of providing aervice. 

6. The ulti.ate facta alleged by United are liated in 

paragraph 4 above. 

3 



7. The specific relief being requuted by United ia that 

those portions of the proposed rulaa Vbicb will increase contact 

tiae, result in reduced cash flova to the local excbancJe COIIP4Jliaa, 

and increase collection expense and uncollectible• be .edified or 

eliminated. 

Wherefore, United requests a hearincJ on the proposed ... ndaent 

to Rules 25-• .107 and 25-•.108 to adcSrua tba above-stated .attars. 

R .. pecttully aubaitted, 
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