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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

I n re: Proposed tar1ff filing 
introducing Caller ID and Caller ID 
blocking by CENTRAL TELEPHONE COMPANY 
OF FLORIDA 

) DOCKET NO. 900715- TL 
) ORDER NO. 2 ' 8 1 3 
) ISSUED: 7/1 5 /9 1 
) _______________________________________ ) 

The following Commis~ioners participated in the disposition of 
this matter: 

BY THE COMMISSION : 

THOMAS H. BEARD, Chairman 
J . TERRY DEASON 

BETTY EASLEY 
MICHAEL HcK. WILSON 

ORDER APPROVING TARIFF 

I 

On Hay 20 , 1991 , we issued Order No. 2 4546, our final order in 
Docket No. 891194-TL. I n that Order , we set forth the terms a nd 
conditions unde r which Southern Bell Telephone and Tel egraph 
Company could o ffer its Caller ID services to s ubscribers i n 
Florida. We d i rec ted Southern Bell to refile its Caller ID tariffs I 
in accordance with the guidel ines established in Order No. 24546, 
if i t elect ed to offer Ca l ler ID service . Although the Order was 
limited to Southern Bell ' s filing, it established the framework for 
f uture Caller ID tariffs . 

On August 6, 1990 , dur i ng the Southern Bell Caller ID 
proc eedi ng, Central Telephone Company of Florida (Centel or the 
Company) filed its Caller ID tariff proposal. We withheld a 
decision on Centel' s tariff until we resolved t he issues in the 
Southern Bell filing. On Ma y 31 , 1991, Centel amended its tariff 
to reflect our findings i n Docket No . 891194-TL. 

Centel's proposal closely follows the requirements of Orde r 
No. 24546 and includes the following : free per-call blocking t o 
all subscribers; free per-line blocking all law e n forcement and 
domestic violence intervention centers requesting such a 
capability; statements in the nonpubl ishedjunli s t ed section 
defining the ways these numbers will a nd will not be divulged; and 
a prohibition against the r esale of numbers obtained t hroug h Cdller 
ID s ervice. Additionall y, at the June 25, 1991 agenda con ference, 
we directed Centel to i nclude language i n the tariff which would, 
at the subscriber • s request, require the Company to c hange the non­
published tele phone numbe r at no c ha rge to the subscriber, in the 
event that the Company published the number. We also asked Centel 
to insert the statement that it will not connect a call to a 
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nonpublished subscriber when the caller does not furnish the non­
published number to the Company. The Company agreed to these minor 
modifications and has filed the appropriate revisions . 

Centel shall notify i ts customers with a bill insert stating 
the approximate availability date for each exchange, per-call 
blocking instructions, and qualifications for per-line blo cking in 
its June or July statements. Centel shall also contact all law 
enforcement and domestic violence intervention centers in its 
service area and equip them with per-line blocking, at the agency's 
request, before offering the Caller ID service. Additionally, 
Centel shall hereinafter i nclude per-cal l blocking instructions in 
its telephone directories both on the inside front cover and in the 
custom Calling Service instruction pages. Finally, Centel shall 
file four semi-annual reports outli ning the subscription rate for 
Caller ID, the total revenues and costs, a nd the frequenc y of use 
of per-call blocking. The first report shall be due February 1, 
1992. 

Centel's proposed rates for Caller ID service are $5.50 per 
month for residential customers and $7.50 per month for business 
customers. Although Centel has not had time to perform a cos t 
s tudy for this service since the final order in the Southern Bell 
docket, the Company has assured us that sufficient contribution has 
been built into the rates to cover the additional expense 
associated with blocki ng, and that the s ervice will still be 
profitable. 

Upon review of the above considerations, we find it 
appropriate to approve Centel's tariff proposal to implement Caller 
ID service with a n effective date of August 1, 1991. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission tha t Central 
Telephone Company of Florida's tariff proposal to offer Caller ID 
Service is hereby approved with an eff ective date of August 1 , 
1991, in accordance with the terms and conditions spec ified he rein . 
It is further 

ORDERED that if a protest is f ilcd in accordance with the 
requirement set forth below, this tariff shall remain in effect 
with any increase held subject to refund pending r esolution of the 
protest. It is fur ther 
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ORDERED that if no protest is filed in accordance with the 
requirement set forth below, this docket shall be closed. 

By ORDER of the Florida Public Service Commission, this 1 5 th 
day of JULY , 1991 

{ S E A L ) 

PAK 

NOTICE OF FQRTHER PROCEEPINGS OR JUQICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.59{4), Florida Statutes, to notify parties of any 
adminis trative hearing or j udicial rev iew of Commission orders that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes, as 
well as the procedures and time l imits that apply. This notice 
should not be construed to mean all requests for an admi nistrative 
hearing or judicial review will be granted or result in the relief 
sought. 

The Commission's decision on this tariff is interim i n nature 
and will become final, unless a person whose s ubs tantial i nterests 

I 
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are affected by the action proposed f iles a petition for a formal 
proceeding, as provided by Rule 25-22.036{4), Florida 
Administrative Code, in the form provided by Rule 
25-22.036 (7) (a) (d) and (e), Florida Administrative Code. This 
petition must be received by t he Director, Division of Records and I 
Reporting at his office at 101 East Gaines Street, Tallahassee, 
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Florida 32399-0870, by the close of business on 8/5/91 

In the absence of such a petition, this Order shall become 
final on the day subsequent to the above date. 

Any objection or protest filed in this docket before the 
issuance date of this Order is considered abandoned unless it 
satisfies the foregoing conditions and is renewed within the 
specified protest period. 

If this Order becomeo final on the date described above, any 
party adversely affected may request judicial review by the Florida 
Supreme Court in the case of an electric, gas or telephone utility 
or by the First District Court ot Appeal in the case of a water or 
sewer utility by filing a notice of appeal with the Director, 
Division of Records and Reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court. This 
filing must be completed within thirty (JO) days of the date this 
Order becomes final, pursuant to Rule 9 . 110, Florida Rules of 
Appellate Procedure. The "lot ice of appeal must be in the form 
specified in Rule 9.900(a), Florida Rules of Appellate Procedure. 
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