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July 15, 1991 

St~ve Tr i bble, Director 
Di vis i on of Recorda and Reporting 
Florida Public Service Co .. iaslon 
101 East Gaines Street 
Tallahassee, Florida 32399-0150 

I n re: Propose~ aaendaent to aules 25- . l 7 r.A.C. and 25-4.108 
F.A.C. - Inforaation to cuatoaera and extended payaent 
plan for service connection charges. 
Docket Bo. 900959-?P 

Dear Mr. Tribble& 

Enclosed please find 15 copies of Late Piled Bxhibit No. 7 
filed on behalf of Quincy 'l'elepbone Coapany, aa a result of 
agr~em~nt reached at tbe rule hearing on July 12, 1991. 

Copies are being sent to parties in accorc.!ance wi tb the 
attach~d certificate o f service. 
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BUORE THE FLORIDA POBLIC ,SBRVIC! COMMISSION 

In re: Proposed aaendment to ) 
Rules 25-4.107 F.A.C. and 25-•.108) 
F.A.C.-Information to customers ) 
and extended payment plan for ) 
service connection charges. ) 

Docket No. 900959-TP 

The proposed aaendaent to rule 25-• .107, P.A.C., inforaation to 
custoaers, and rule 25-4.108, P.A.~., initiation of service 
pertaining to extended payaent pJ.ana ;or the payaent of service 
connectipn charges, will result ln t~e following increased costs 
to Quincy Telephone Coapany (Quincy) ~ ~d to our ratepayers: 

1. The proposed aaendaents wo' d require that all 
residential custoaera be inforaed during the initial 
contact when requesting service froa local exchange 
coapanies of the availability of the Coapany' s 
in•tallaent. plan for p4yaent of service connectio~ 
charges. Quincy eatiaatea tbat it will requite soae 
additional contact tiae witb tbe cuatoaer to discuss the 
particulars required by tbe proposed rule aaendaents. 
This additional contact ttae will increase the cost of 
each contact a~d add to · the coat of providing service. 

2. Residential customers, regar~less of their ability to 
pay, will be enticed by tbe perceived advantage of 
extended payment periods. Quincy's caah flows will be 
reduced if a significant a110unt of custoaers use the 
extended payment plan. Tbia in turn will increase the 
cost of providing service to the detriment of the 
ratepayers in general. 

3. Quincy has an influx of aigrant worker custoaers in the 
spring and fall who do not uinta in service for three 
months after their service ia initially connected. Some 
custoaers will not pay their service connection charges 
when due. It is the opin.ion of Quincy that the proposed 
rules will cause an increase in collection coats and an 
i ncrease in uncollec tible•. 'l'beae increases in 
collection costs and uncollectiblea will result in yet 
another progro where one group of subscribers subsidizes 
another. 
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I HEREBY CERTIFY that a correct copy of the foregoing baa been 
furnished by u.s. Mail of band-delivery to the following parties 
on th i s 15th day of July, 1991. 

Alan Berg 
United ~elephone Coapany of Florida 
Post Office Box 50~0 
Altaaonte Springs, Flor . da 32716-5000 

Kia Caswell 
GTE Florida Incorporate~ 
Post Office Box 110 MC 7 
Taapa, Florida 33601 

Barry Lightsey 
C/O Marshall Criser III 
Southern Bell Telephone and Telegraph 
150 South Monroe Street 
Suite 400 
Tallahassee, Florida 32301 

Bill Wyrough 
Staff Attorney 
Florida Public Service Coaaisaion 
101 East Gaines Street 
Tallahassee, Florida 32399-0850 

Frederick Parker 
Quincy Telephone Coapany 
Post Office Box 189 
Quincy, Florida 32351 

Charles Dennis 
Indiantown Telephone Systea, Inc. 
15925 s.w. warfield Boulevard 
Indiantown, Florida 34956 

John Carroll 
Northeast Florida Telephone Coapany, Inc. 
130 N. Fourth Street 
Macclenny, Florida 32063-0485 


