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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Initiation of show cause 
proco dings against INTEGRETEL, INC. 
!or violation of Commission Rules 
25-4 .111 (1) and 25-4 . 043 regarding 
responses to consumer complaints. 

DOCKET NO. 910293-TI 
ORDER NO. 2 4 8 7 5 
ISSUED: 7/31/91 

The following Commissioners participated in the disposition of 
this matter: 

THOMAS M. BEARD, Chairman 
J . TERRY DEASON 

BETTY EASLEY 
MICHAEL McK. WILSON 

FINAL OROER RESOLVING SHOW CAUSE PROCEEOINGS 

BY THE COMMISSION : 

On April 2 , 1991, we voted to order Integretel, Inc . 
(In egretcl or the Company) to show cause why it should not be 

I 

fined $3,600 for failing to respond to staff i nquiries in a timely I 
Danner as required by Rules 25-4 . 111(1 ) and 25-4 . 043. Order No. 
24441 was issued on April 26, 1991. 

Integrotel responded to Order No. 24441 on May 16 , 1991. In 
its response, the company s tated a n intent to pay the proposed fine 
and correct the in-house problems which originally led to the 
violations. Unfortunately, I ntegretel ' s r esponse to staff 
inquiries regarding consumer complaints continued to be filed lat e, 
ven after the Company had filed its response to Order No. 24441. 

At the July 2 , 199 1 Agenda Conference , we considered 
Integrctcl's response. In recognition of the post-response late 
filings, the Company offered to pay an additional $400 and 
demonstrated that its most recent filings had been timely. 
Thcroforc, we find it to be in the public interest to accept the 
Coc pany's most recent settlement offer wi th the admonition that 
future responses to consumer complaints be file d in a timely 
manner. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that 
I ntegretcl, Inc . pay a $4, 000 fine for violation of Rule 25-
4.111(1) and 25-4.043, Florida Administrative CoJe. It is further 
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ORDERED that this docket be closed . 

By ORDER of the Florida Public Service Commission, this 
day of JULY 1_9_9_1 ____ __ 

(SEAL) 

JKA 

~OTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

31 s t 

Tho Florida Public Service Commission is required by Section 
120 . 59(4), Florida s tatutes, to notify parties of any 
administrative hearing or j udicia l review of Commission o rders that 
is available under Sections 120.57 or 120. 68, Florida S t atutes, as 
well as tho procedures and time limits that apply. This notice 
a hould not b construed to mean all reques ts for an dministrati ve 
hearing or j udicial review will be granted or result in the r elief 
sought . 

Any party adversely affected by the Commiss ion' s f i nal action 
i n this matter may request : 1) reconsideration of the decision by 
tiling a motion for r econsideration with the Director, Divis ion of 
Recorda a nd Report i ng wi thin fifteen (1 5 ) days of the issuance of 
this order i n the form pre scribed by Rule 25- 22 . 060, Floi:"ida 
Administrative Code; or 2) judicial review by the Florida Supreme 
Court in the case of an electric , gas or telephone utility or the 
First District Court of Appeal in t he case of a wa ter or sewer 
utility by fili ng a notice of appeal with the Director, Division of 
Records and Reporting a nd filing a copy of the notice of a ppea l and 
tho fili ng fcc with the appropriate court . This filing must be 
complotod within thirty (30) days after t he issuance of this order, 
pursuant to Rule 9 .110 , Florida Rules of Appoll~te Procedure. The 
notice of appeal mus t be in the form specified in Ru le 9.900 (a) , 
Florida Rulos of Appellate Procedure. 
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