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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In r c : Application for certificate to ) 
provido shared tenant services to 3001 ) 
North Rocky Point Road East by HQ ROCKY ) 
POINT, INC. d/b/a HQ TAMPA ) _____________________________________ ) 

DOCKET NO. 910629-TS 

ORDER NO. 2 4 8 94 

ISSUED: 8/7/ 91 

The following Commissioners participated in the dispos i tion of 
thls matter : 

THOMAS H. BEARD , Chairman 
J . TERRY DEASON 

BETTY EASLEY 
MICHAEL McK. WILSON 

NOTICE Of PROPOSED AGENCY ACIIQH 
ORPER GBANTI NG CERTIFICATE 

BY THE COMMI SSION: 

Notico is hereby given by the Florida Public Service 
Commi sion that the action discussed herein is preliminary in 
naturo and will become fi nal unless a person whos e interests are 
substantially affected files a petition for formal proceeding 
pursuant to Rule 25-22.029, Florida Administrative Code. 

By Ordor No. 17111 this Commission made the finding that a 
limited version or Shared Tenant Services (STS) , as defined in 
Section 364. 339, Florida Statutes, is in the public interest. 
Section J64. 3J9 gave the Commission authority to certificate 
providers of STS notwithstanding the fact that Section 364.335 , 
Florida Statutes, prohibits services that duplicate or compete with 
availablo local exchange service provided by the local exchange 
t lophon company (LEC) . STS i s defined as t elephone service which 
is furnished through a common switching or billing arrangement to 
como~rcial tenants with i n a single building by an entity other than 
a n existing LEC. 

Although the Commissi on has not yet adopted rules regarding 
STS, STS key s y s tem providers are s ubject to all applicable 
requirements of Order No. 17111 including the following: 

1. Each STS provider must advise all customers of its 
current r a tes for resold local exchange service and i ts 
quality of service standards . 

2 . Each STS provider mus t inform each c ustomer, in advance 
of a n agreement to provide servic e, that the Florida 
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Public Service Commission wi ll not sut rates or regulate 
tho service quality s tandards. 

3. Each STS provider must assure that the LEC may gain 
access to any tenant requesting direct service. 

4. Each STS provider shall offer unrestricted access to all 
locally a vailable Interexc hange carriers (IXCs) . 

5. Each STS provider shall assure each customer access to 
tho LEC operators (by dialing "zero") for emergencies and 
tor LEC toll service. 

6. Each STS provider shall assure each customer access to 
911 service where it is available. 

7 . 

8. 

Each STS provider's certificate provides author1ty for 
shared tenant service in ~ bui lding, and only for 
commercial tenants within that building. 

Each STS provider is prohibited from establishing 
dedicated facilities (private line) to an interexchange 
carrier ' s point of presence. 

9 . Each STS provider is prohibited from provision of shared 
Wide Area Telephone Service (WATS) unless the STS 
provider has been granted, in addition to its STS 
certificate, authority for such service . 

10 . Each STS provider is prohibited from constructing 
private bypass facilities , ~. microwave towers, for 
interconnect i ng other STS locations . 

11. Each STS provider 
intercommunication 
entities. 

is prohibited from allowing 
between unaffiliated commercial 

12. Each STS provider shall be required to satisfy statutory 
obligations concerning applicable gross r eceipts taxes 
and regulatory assessment fees. 

13. Each STS provider s hall maintain adequate records to 
allow this Commission to determine, through audit 
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procedures, that applicable assessment fees and gross 
receipts taxes have been pa id . 

14. Each STS provider shall file tariff revisions no later 
than (30) days before the date the revision will become 
effective. 

15. Each STS prov ider is prohibited from sharing or pooling 
more than 250 trunks per PBX . 

On Hay 20, 1991, HQ Rocky Point, Inc. d/b/a HQ Tampa filed an 
a pplication for a certificate to provide STS through a key system, 
at tho following loc tion: 

3001 N. Rocky Pt. Road East 
Tampa, Florida 33607 

The application contained the required information and the 
proposed tariffs. Having considered the application, the Company 
appears to bo capable of providing STS serv ice at the above 
location . Therefore, we fi nd that it is in the public interest to 
grant a certificate to the Company . 

Baaed on he foregoing, it is , 

ORDERED by the Florida Public Service Commission that the 
application o[ HQ Rocky Point , Inc. d/b/a HQ Tampa f or a 
certificate to provide s hared tenant services at t .he location set 
forth in the body of this Order is granted. It is further 

ORDERED that the effective date of the certificate is the date 
described below, if there is no protest to the proposed agency 
ac ion within tho time frame set forth below. 

ORDERED that this docket shall be closed if no protest is 
filed in accordance with the requirement set forth below . 
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By ORDER of the Flori da Public Service Commisr ion, this 7th 
day of A UGUST 1991 

, 1.rector 
cords and Reporting 

(SE A L) 

NQTICE Of FUBTHER PROCEEDINGS OR JVPICIAL REVIEW 

The Flor i da Publ ic Service Commission is required by Section 
120.59 (4), Florida Statutes, to notify partie s of any 
a dministrati ve heari ng or judicial review of Commission orders that 
is a vai lable under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply . This notice 
s hould not be c onstrue d to me an all requests for an adminis~rative 
heari ng o r j udicial r e vie w wil l be granted or result in the relief 
sought. 

The acti on proposed herein is preliminary in nature and will 
not become e ffective or final, except as provided by Rule 2 5 -
22 . 029 , Florida Admi nistrative Code. Any pers on whose substantial 
i nte rests are affected by the action proposed by this order may 
file a petit i on for a formal procee ding, as provided by Rule 25-
22.029( 4 ) , Fl orida Adminis trative Code , in the form provided by 
Rule 25-22 . 0J6 (7 )(a) and (f), Florida Administrative Code. This 
pet ition mus t be r eceived by the Direc tor, Division of Recor ds and 
Report i ng a t h is off ice at 101 East Gaines Street, Tallahassee, 
Flor i da 32399-0870, by the clos e of bus iness on 
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In the absence of such a petition, this order shall become 
effective on the day subsequent to the above date as provided by 
Rule 25-22 . 029 (6), Florida Administrative Code. 

Any objection or protest filed in this docket before the 
issuance d te of this order is considered abandoned unless it 
satisfies the foregoing conditions and is renewed within the 
specified protest per~od. 

If this order becomes final and effective on the date 
described above , any party adversely affected may request judicia l 
review by the Florida Supreme Court in the case of an electric, g a s 
or telephone utility or by the First District Cour of Appeal in 
the case o .f a watet or sewer utility by filing a notice of appeal 
with the Director, Division of Records and Reporting and filing a 
copy of the notice of appeal and the filing fee with the 
appropriate court . This filing must be completed within t h irty 
(JO) days of the effective date of this order, pursuant to Rule 
9.110, Florida Rules of Appellate Procedure. The notice of appeal 
must be in the form specified i n Rule 9.900(a) , Florida Rules of 
Appellate Procedure. 
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