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ME'. O.car llavarzo 
tOJO - 125th Av.aue Apt. P107 
M1a•i, PL 33186 

Dear 11r. ..varro: 

• 

August 29, 1991 

Tbi8 i• iD re.poaae to your complaint of August 7, 1991 
against ~el of Jacksonville. 

I bave beeD UD&ble to get a re•ponae from Comtel regarding 
tbe pftlbl- you eDCOUDtered. The CCllllllission bas initiated 
fo~ actioa agaiDat oa.tel of Jacksonville for violation of 
rul .. , iDcludiag DOD-response to complaints . Your complaint is 
beiag added to tbe docket file for review by 'all parties . . 

If you bave aay future problem with which I can be of 
u•iataace, pl- let - know.· 

CKB:Jtt 
cc: JobD Ada-, Legal 

Pall Auatin, Cc micationa 
Docket file 

Sincerely, 

Christine X. Eaken 
Division of Consumer Affairs 



..._9030 SW 125TH AVE APT .• F107 

33186 ~OM)[ ......... ________________________________________ __ 
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....,. CCIITEL OF JACKSCIIVILLE 

-.. D DICMA 

:.:. (305)·270---

-· 

Custa.er reports that at the payphone on 5347 Highway 192 in Orlando 

did not list the nUiber of the payphone, cust01er was unable to reach 

an AT&T operator and deposited $2.50 to .. ke a long distance call that 

did not go through and payphone would not return it. There is no 

repair nUiber listed and no nUiber for a refund. 

Please investigate and repair station, provide a refund to custo.er 

and provide a report by due date below. 

_....... 12M9P 

el. CKE 11111 9:41 1! ~/! 
,. co 11111 .n ... ~7/~ 

"'-",.. ps-05 

---~-----------------------
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CONSUMER REQUEST 
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PUBLIC 
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101 EAST GAINES STREET 
TALLAHASSEE, FLORIDA 32399 

PLEASE RETURN THIS FORM 
WITH REPO~T Of ACTION TO: 

Christine Eaken 

08/22/91 
BY: ______ _ 
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DIVISION OF CONSUMER AFFAIRS 
GEORGE HANNA, 

I. 'IBitaY DBASON 
EIIYJ!.&S!"Y 
MJaiAEL WILSON 

Mr. Er.- Fi..,.ad 
Florida Motel 
253 Saa Mareo Awelme 
St. Au11wdN. FL 32084 

Dear Mr. Fi..,.ad: 

~· 
~ 

. DIRECTOR 
~ (904) 488-7238 

' .... TOLL FREE l-800-342-3552 

F'PSC·RECOROS I REPORTING 

Tbil is iD refereDce to )'OW' call to the Public Service Commission about the 
payphoae at ,our premkes OWDCd by Comtel of Jacksonville. I hope the following 
iaformadoa is beJpfuL 

After _, Jaae 7:1 c:oavenation, I filed a complaint against Comtel based on the 
iafornwdoa JOU pvc me pertainina to customers bein& unable to get refunds for money lost 
in tbe pbaae. To date I have been unable to get Comtel to respond to.the complaint. 

1lle CCJmmjgjon bas initiated formal action apinst Comtel for violation of PSC 
rule&. By copy of tbis letter, I am adYisina the staff involved in the investigation of your 
lituatioo. A copy of tbe complaint will also be added to the docket file. 

1baak you for callina the CoiiUilission about this matter. If you have any questions, 
please let me bow. ._ 

Sincerely, 

Melinda Pace 
Consumer Affairs Analyst 
Division of Consumer Affairs 

FLETCHER BUILDING • lOl EAST GAINES S'J'REET • TAlLAHASSEE. A. 32399-0850 
All AftioiiELMM Aclioa,.._. ~ e..pa,er 



MMMFLORIDA MOTEL 

~ERNEST FITZGERALD, 9M"ER 

253 SAN MARCO AVENUE 

Coml*l1 COMJEL Of JACKSONVILLE 

Ann. RON D I CARA 
c-.'s 
TdeslhOne # (904) -824-2348 
Can Be 

~No. 51Z6SP 

&l MGP nm. 10: 25oM 06/27 /~ 

To ~lime !Nil 0... 06/28/~ 

Cllri2IP ST. AUGUSTINE 32084 C01611y...,;:;.S.:....;::T J:...,_ __ _ 
~·----------------------------- ~Type ps-05 

~----·-------------------------------------------
"--COI'IIIII:I8d ~ v .. ___ X __ No WhO 

• ,_,..... 2. Alpon- Ae1lon 

Cust01er advises that you own and operate the payphone at the above 

address. The phone nUiber is 829-1461. Custa.ers using the phone 

have been unab 1 e to get refunds when they 1 ose •ney in the phone. 

He ha• called you several ti .. s, but is never able to speak to the 

person in charge of refunds. He is al-.ys told that sa~~one will 

callhi• back, but the calls are never returned. Please contact 

cust01er and respond in writing to this office by the date s'"-' 

• below. He also advised that he has recei~ ·.no c-tssion ,_..ts 

for thl: year. ' ·. · 

7/3 Marvaret advised that Clll has a show cause clocbt open itainst 

·ttais CGIIPiftY for not responding to previous COIIPlaints. 

M-H At_t~ted tc. re~h COIIPiftY by phone. llllber has been 

'dt sconnec:ted. 

Closed by letter, tnfoi'WICI custa.er of show cause proc ... tngs. 

cc: P• Austin, C.lll 

"~-----------------------------
Mtllcdon y 

·---~------------

a-t., MGP a.. 08/26/~ 

~~--~L~--------

CONSUMER REQUEST 
FLORIDA 

PUBLIC 

SERVICE 

COMMISSION 

--
101 EAST 6AIN£S STREET 
TALLAHASSEE, FUitiDA 32399 

PLEASE R£T1ItN THIS A8 
WITH REPOI\T OF ACTICII TO: 

M111nda Pace 

BY: 07/15/91 
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• "...... 2. Alpolt "Action 
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.. 

John Adus, LEG 

Docket 910663 

Company COMJEL QF JACKSONVILLE ~N~ 57765P 

A~---------------------------------- -· nm. a.. ____ _ 
Consumlt's 

T~ ''-------------- To nm. a.. __ _ 

CMIBe 
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101 EAST WilES STREET 
TALLAHASSEE, FLORIDA 32399 

PLEASE RETURN THIS Rae 
WITH REPOIIT OF AaiCII TO: 

BY: _____ _ 


