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'1M following co.aissioners participated in the disposition of 
t.bl.S -tter I 

'ftiC»>AS 11. BEARD, Cbairaan 
J. TDRY DBASON 

BBftY BULEY 
IIIaiABL licK. WILSON 

OIQD DfUIAfiiG SHOif QUSI PRQCEIDINGS 

BY lftm OUIIII88IC*a 

~lepbone Operating Systeaa, Inc. (TOS or the coapany) has 
been a ~ifioated pay telepbone aervice (PATS) provider since 
8ept8llber t, 1911. Aa a certificated PATS provider, TOS is subject 
to oar juri.Siation. 

OD Pebr'uary 11, 1991, a aervice evaluation was performed on a 
pay te~ operated by TOS in Hosford. The evaluation 
identUled ..,..al aervice violations noted below: 

1. !be •tation vas not accessible to the physically 
bandioapped as required by Rule 25-24.515(13), Florida 
Adainiatrative COde. 

2. current Directory vas not available as required by Rule 
25-24.515(11), Florida Adainistrative Code. 

3. fte addr-• of the pay phone station was not displayed as 
requirecl by Rule 25-24. 515 ( 5) , Florida Aclainistrati ve 
COda. 

4. Clear clialiDCJ instructions were not displayed. The 
lnatructiona .. id "411 for directory assistance• instead 
of 1411. tto.ted instructions for ... rgency calla specify 
911 altbou9b 911 is not provided in this service area. 
llo alternate -rcJency call instructions were displayed. 
SUCh inatructions are required by Rule 25- 24.515{5), 
Florida Adainiatrative Code, in areas where 911 is not 
available. 
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5. Auto.atic coin return function was not operatinq 
properly. COin vas not returned when a busy aiqnal was 
reacbed aa required by Rule 25-24.515(2), Florida 
Adainiatrative Code. 

6. Acceaa to all available interexchanqe carriers (IXCs) was 
not available. 102880 vent to steady tone, 0+/0 went to 
ITI operator, there vas no direct ace••• to AT'T. Access 
to locally available IXCs is required by Rule 25-
24.515(6), Florida ~nistrative Code. 

•otice of tbe above-cited violations vas sent to TOS • • address 
of record requ-ting a respon.. by llay 1, 1991. TOS failed to 
r .. pond and a certified letter vas sent on llay 29, 1991 requestinq 
a reapon .. vitbin 15 days. As of July 5, 1991, no response had 
been r.ceived. Failure to respond to Staff co-unications is a 
violation of Rule 25-4.043, Florida Adainistrative Code • 

.. would further note that a subsequent evaluation performed 
on June 21, 1991 iJMlicated that the above-noted violations had not 
yet been corrected • 

.. are especially concerned with the failure of any requlated 
entity to respond to Staff ~unications. Violation of Rule 25-
4.043 vravely dtainiab .. our ability to regulate a certificated 
utility and warrants a .. vere penalty. 

Ba8ed on tbe forecjoing, it is, therefore, 

ORDBRID by tbe Florida Public Service Commission that 
Telepbone OperatiDCJ Sy•t ... , Inc. shall show cause why it should 
not be fined $500 for violation of the rules cited in the body of 
tbis order. It is further 

OltDDBD that any r-pon .. to thi• Order shall be filed 
pursuant to tbe requir ... nts set forth below. It is further 

ORDIRED that this docket shall reaain open pendinq resolution 
of tbe abov caUM process. It is further 

ORDERED that if Telephone Operating Systems, Inc. fails to 
file a response to this Order pursuant to the requirements set 
fortb below, certificate No. 2111 shall be administratively 
canceled and this docket closed. 
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By ORD .. of tbe Florida Public service co .. ission, this 9th 
day Of SIPtiMIII 1 1991 

(SEAL) 

JD 

~ c= .. i .. ion is required by Section 
-... to IIOtify parties of any 

or ,_ •• ,. .... ~. ~t.. of ec..lasion orders that 
is available under Sections 120.57 or 120.61, Florida Statutes, as 
vall u tba prooactur .. and t!Ae liaits that apply. 'l'bis notice 
8bould IMK lie OOD8trued to~ all requests for an adllinistrative 
beariD9 or judicial review will be granted or result in the relief 
~t. . 

'lbia order is preliainary, procedural or interaediate in 
natura. Ally paraon vboaa sW.tantial interests are affected by the 
acti• ~oposad by tbis order .. y file a petition for a formal 
procaadtDg, u provided by Rule 25-22.037(1), Florida 
Adainiatrative COde, in the fora provided by Rule 25-22.036(7)(a) 
and (f), Florida Adllinistrative Code. This petition must be 
received by tbe Director, Division of Records and Reportinq, at his 
office at 101 la8t Gaines str .. t, Tallahassee, Florida 32399-0870, 
by tba cloaa of buainaas on 9/30/91 

Failure to r .. ponct within the ti.. set forth above shall 
constitute an adaiasion of all facts and a waiver of the right to 
a baarin9 purauant to Rule 25-22.037(3), Florida Administrative 
COde, and a default pursuant to Rule 25-22.037 ( 4), Florida 
Adainatrative COde. Such default shall be effective on the day 
.w..qu.nt to tbe above date. 
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If - aclftr8ely affected peraon faila to reapond to this order 
vlt.bin tbe tt.a pre~~erlbed above, that party aay request judicial 
review by tbe Florida 8upr- Court in the case of any electric, 
gaa or telepbone utility or by the Firat Diatrict Court ot Appeal 
in tbe caae of a water or sever utility by tiling a notice of 
~1 vltb tbe Director, Diviaion of Records and Reporting, and 
fllint a CGp7 of tbe notice of appeal and the filing tee with the 
appropriate court. 'lbia tiling auat be coapleted within thirty 
(30) daya of tbe effective date of thia order, pursuant to Rule 
9.110, Plorlda JtulM of Appellate Procedure. 
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Att.'cbect 1• a NOTICE OP PROPOSED AGENCY ACTION ORDER 

IllrriA!'DIG 8IK* CAUSB PROCIIDIJIGS in the above-referenced docket, 
vbicb 1• ready to be 1-ued. 
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