
• 
IIIORANDUM 

Sept .. ber 11, 1991 

• 
TO: 

P'ROII: 

BE: 

DIVISICMI or RECORDS AND REPORTING --r"J 
DIVISIOII or LBGAL SERVICES (MURPHY) elf"" /{ 
DOCKET RO. 910769-TL 

---------------------------------------------------~-~~:1-----
Attacbed 1a an ORDER APPROVING T~FF FILING in the above

referenced docket, vb1cb 1• ready to be issued. 

CtlfC/aqf 
Attaclment 
cc: D1v1aion of Co.aunication• 

910769a.aqf 

DOCUMENT ~lfJMBER-DATE 

09148 SEP13 1991 
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BD'ORB TIIB l"LLRIDA PUBLIC SERVICE COMMISSION 

In re: ~eel tariff filing intro- ) 
ducing public inaate calling services ) 
by SOU'i'IIW BELL TBLBPIIONB AND TBLBGRAPH ) 
COIIPAIIY ) __________________________________ ) 

DOCKET NO. 910769-TL 

ORDER NO. 25059 

ISSUED: 9/13/91 

fte following eo-issioners participated in the disposition of 
this .. tter: 

THOMAS M. BEARD, Cbair~~an 
SUSAII F . CLARit 
J. TERRY DEASON 

BETTY EASLEY 

OBQIR APPRQVING TARIFF FILING 

on llarcb 22, 1tt1, Southern Bell Telephone and Telegraph 
co.pany (SOUtbern Bell or Ca.pany) filed proposed revisions to its 
General Bubllcriber service Tariff. The purpose of this filing was 
to introduce pay telepbone -rvices for use in confinement 
faciliti .. , aucb as correctional facilities and hospitals for the 
..ntally ill, vbich follow tba quidelines delineated in Order No . 
24101. fte proposed service, known as Public Inmate Calling 
service, will provide the confin ... nt facility administrator with 
-veral call aanag...nt options: 

1. It aay be arranged for outward-only calling. 

2. It aay be arranged to liait calls to fifteen minutes, 
with notice of disconnect. 

3. It aay be arranged to block 911 and 411 calls . 

4. It -y provide unrestricted use in fully supervised 
areas. 

5. It will be arranged to allow only O+ collect calls for 
local, intra/interLATA calls and to block all other 
calling. 

6. It aay be arranged to allow seven digit sent-paid local 
calling. This will be allowed by assigning PIN numbers 
to the inaates and allowing them to make a specified 
nuaber of local calls without being charged at the time 
of the call. The confin ... nt facility will be billed 
$.25 per call by the LBC. 
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7. It aay be arranged to liait calla to approved numbers. 

8. It aay be &rr&nCJed to block acceaa to certain numbers or 
IIXX codu. 

t. It aay be &rr&nCJed to deny access to all locally 
available intarexcbancJe carriers. 

10. It aay be &rr&nCJed to provide call detail information 
.ucb aa date, tiae, and duration of calls, and called and 
callinv telepbone nWibera if the facility stipulates that 
aucb info~tion ia necessary for fraud prevention and 
tbat it doe. not violate any laws. A conspicuous notice 
will be placed on or near the telephone station notifying 
callera tbat tbe inforaation ia being recorded. 

11. It aay be arranvect to provide inaates with "free" calls 
to tbe local public defender•• office. The confinement 
facility will be billed $.25 per call by the LEC. 

All of tba.. restrictions are in coapl!ance with the provisions 
outlined on pa9u 48-50 of Order No. 24101. 

Additionlly, tbe coapany has proposed to limit to $1.00 the 
cbar9e far uae of a debit card pay telephone station for local 
calla. ~ia alao coapliea with Order No. 24101 . 

SOUthern Bell did not include any revenue or cost data with 
tbe filincJ. 'fbe COIIpany doea not propose to charge for the 
.. rvice, althOU9b all calla aade froa the paystations will incur 
noraal uaa9e char9ea, auch aa the $.25 per local message billed to 
the confinea.nt facility but perceived aa "free" to the inmates. 
The coats to tba facility will conaiat of the charges for calls 
placed uaiJMJ the various -thocla of access and charges for 
unregulated CPB hardware and aoftware, if required. Some of the 
aore advancecl features, such aa call detail and PIN number 
aaaiqn.anta will require a PC and special software. The costs to 
the Coapany are expected to be ainiaal. 

Public Irmate calling Service ia deaiqned to reduce fraud in 
theae facilitiea and to reduce the overall costs to the facility 
adainiatratora a• well aa to the Coapany. It will be provided by 
requeat only and will not be aqqreaaively aarketed. We find that 
this tariff filinq ia appropriate. It vas filed as a direct result 
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of order •o. 24101 and follows the language of that Order . The 
COJIPADY baa receiv.d Hveral requeata for this service from 
conftne.ant faciliti.. and ve find that it will help curtail the 
increasing fraud probl ... that such facilities are experiencing. 
Thua, ve approve this tariff aa filed. 

Tbe CO..iaaion ia in the process of iapl ... nting rule changes 
to allow CG~~p&ni .. to provide the types of services proposed by the 
southern lell. Bowever, currently, the co-iasion•a rules prohibit 
ac:.e of tbe services propoHd. Thua, it is necessary to waive 
Rul .. 25-4.076 (3), (4), Florida Adainiatrative Code, pursuant to 
Rule 25-4.02, Florida Adainiatrative Code. In order to allow 
Southern lell to provide PUblic Inaate Calling Service to 
conftn..ent faciliti .. until a rule a .. ndaent is completed, these 
rul.. vill be waived by a separate Proposed Agency Action Order 
issued in tbis Docket. 

Tbe effective date of this tariff shall be September 2, 1991. 
If DO tt.ely prot .. t ia filed to this tariff approval or to the 
afore.entioned propoaed agency action waiving rules, this docket 
ahall be closed at tbe end of the protest periods. 

Baaed upon the foregoing, it is 

OltDIItBD by the Florida Public service Commission that the 
propoaed tariff to introduce PUblic Iftllate Calling Service, by 
Southam lell Telephone and Telegraph Company is hereby approved. 
It ia further 

ORDIRID tbat this tariff shall becoae effective on September 
2, 1191. If a tt.ely protest is filec:t, as set forth below, this 
tariff aball r ... in in effect vith any increase held subject to 
refund pending resolution of the protest. If no timely protest to 
tbia tariff ia filed, and no ti .. ly proteat to the proposed agency 
action appi'OYing rule waiver• in this c:tocket is filec:t, the docket 
ahall be olOHd. 



• • 
ORDBR .0. 25059 
DOCKBT .0. 910769-TL 
PAGB 4 

By OltDBR of tbe Florida PUblic Service co-ission, this 13th 

day of SIPTIMII! , 1991 • .--.-

(SEAL) 

IQ'l'ICI or PIJRTIIP, PRQCIIDINGS OR JUQICIAL REVIEW 

~ Florida Public Service co .. iaaion is required by Section 
120.59(4), Florida statutes, to notify parties of any 
aclai.ni8trative bearing or judicial review of co-ission orders that 
is available under sections 120.57 or 120.68, Florida Statutes, as 
well u tbe procedur- and tille liaita that apply. This notice 
sbould not be corwtrued to aean all requests for an administrative 
bearing or judicial review will be granted or result in the relief 
aoW)bt. 

Tbe Co iaaion•a decision on this tariff is interim in nature 
and will ~e final, unless a person whose substantial interests 
are affected by tbe action proposed files a petition for a formal 
proceeding, aa provided by Rule 25-22.036(4), Florida 
Adaini•trative Code, in the fora provided by Rule 
25-22.036(7) (a) (d) and (e), Florida Adainistrative Code. This 
petition .uat be received by the Director, Division of Records and 
Reporting at his office at 101 East Gain•• Street, Tallahassee, 
Florida 32399-0170, by the close of business on 10/4/91 
----:---· 

In the aba• nce of such a petition, this Order shall become 
final on the day subsequent to the above date. 
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Any objection or proteat filed in this docket before the 
iaauance date of thia Order ia conaidered abandoned unless it 
aatiafi- the forec,oing condition• and is renewed within the 
apecified protest period. 

If tbia order beca.ea final on the date described above, any 
party adver-ly affected -y requeat judicial review by the Florida 
Supr ... court in tbe ~ of an electric, gas or telephone utility 
or by tbe Firat Diatrict court of Appeal in the case of a water or 
sever utility by filing a notice of appeal with the Director, 
Diviaion of a.corda and Reporting and filing a copy of the notice 
of appeal and the filiftCJ fee with the appropriate court. This 
filing .uat be co.pleted within thirty (30) days of the date this 
order beoall•• final, purauant to Rule 9.110, Florida Rules of 
Appellate Prooedun. Tbe notice of appeal aust be in the form 
apecified in Rule 9.900(a), Florida Rule• of Appellate Procedure. 


