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United Telephone Company of Florid a 	 EXHIBIT 1 

f SO£Dtli 	1 Pil6E 1 OF 1 

INTEREXCIfINGE TIIIIFFIC OOTA 
04/01/11 - 04/30191 

PAOCO C!lOOY 
EAS 

CIJSTlJERS 
ClUING MUNG 2 OR ~RE 
~TE TDTIl. CSU/lOlTH 

MS&T MEl>SI1GES MlM/N ClJSTMRS rut!£R P£R(EjT 

PAIlT 1 
RTES OYER J "/M/~ 

PART II 

RTES 2. ~ TO 2. 00 MIMI" 


FROM: II.IIml£E 	 ,000 ~ 7330 z.~ 2, 941 840 

PART III 

RTES I . ~ TO 1.00 M/M/M 


FRO!: SIll ANTONIO TO: TllMPA NORllt TIER 2,272 4,300 1.89 2,087 m 2J1. 
FROM: !WI 1WT~10 TO: BR[IJ\SVIllf 2, 201 • 3,3i>5 1.53 2,071 371 18~ 
FRO!: DADE em TO: BRW<SVI LLE 9, J22 f 11,590 I. 2~ 8,340 1,237 15~ 

0<.. FROM: DADE em TO: TRMPA NORTH TIER 9, J<JI 10,454 1. LI 8,388 1,209 j4~ 

PART IV 
RTES BEl.J)j •~ M/M/M 

3 FJi()I: SIVl IWTIIUD TO: NEll PORT R!CHIE 2,272 1,106 0.49 2,081 H8 1~ 

..; FRO!: DADE CflY TO: NEll POIIT RICHIE 9,J<JI 4,069 MJ 8,388 519 b~ 

-, FROM: TRII.IIml£E TO: T~ rmTH TlIR 3,04-1 l,ll9 0.40 2,~ 216 7~ 

'" FROM: SIll ANTIJIIO TO:tIJDS{ft 2,212. 897 O.J<J 2,087 119 6J 
7 FRail! TRlumn£E TO: NEIl PORT RICHIE 3,044 8b6 0.28 2,~ 5J1"J' FJi()I: OOIJE C[TY 1O:1tJIlSON 9,J<JI 2,650 0.28 8,388 3J'2 4J 
<) FROM: TRIUK:OOCI££ TO: IlJDSON 3,044 Il52 0.28 2,~ 132 4J 
10 FRtJI: SIVl AHT11HO TO: TIMlA lEST HIR 2,272 531 0.23 2,081 85 4J 
/1 fROl: !WI ANTONIO TO: TARPON SPRINSS 2,272 407 0.18 2,087 52 i!l! 
/..2 FRDM: DADE em TO: Tl'WII I£ST TIER 9,J<J1 1,~4 0.15 8,388 192 i!l! 
tJ FROM: TRJlJOll:!£f TO: TARPON SPRINSS 3,044 291 0.10 2,951+ 49 i!l! 
1 ¥FROM: DADE cm TO: TARPIII SPRINSS 9,391 85S 0.09 8,388 145 2J 
/S"FROI: TRJUK:OOCI££ TO: TIMlA WEST TIER 3,044 262 0.09 2,951+ 52 2J 

NOTE - DATA EXa.UOES PUBlIC COIN 

• 	NOTE -~ OFFICIAL LI MOS AHIJ ASSOCIJlTEO MESSAGES ARE NOT 

INa.UDED FOR INTRALATA ROUTES 


H NOTE - lltIS ROUTE REFLECTS TCll AND IEAS2 



EXHIBIT 2united Telephone Company of Florida 

!li£l)lli II 	 mi£ l ~l 

INTElElawEI: TRllFFIC DIlTA 

~/01/91 - ~/30/91 


PASCO COUNTY 

E~ 

Tl/O-\lAY 
H l.nTED PORTl!Jl ONLY .. 

IlJSmERS 
ClUI,., IIAI< INIl 1 OR IIlRE 

RATE TOTI¥. ClU/IIlNTH 
MS&T IESSAGES MIM/M IlJSTMRS NlIIIifR PERCENT 

PMT I 

RTES OYER 2 M/M/M 


FROM: TRIUICOD£E TO : BROOKSVILLE • 3,000 7,330 ~44 2, 941 1,232 42~ 

PART II 

RTES 1.99 TO 1.00 M/MII' 


I 	FD: SIlIj AIfI!JlIO TO: TAlI'll NOIIllf ITER 2,272 4,300 1.89 2,0117 683 J;j~ 

FD: ~ IMllHIO TO: BROOKSVIlLE 2,201 3,365 1.53 2,071 602 ~ 
FROM: DAIl€ CITY TO: BROOKSVI ill 9,322 11,596 1.24 8,346 1,949 ~ 

.2 FROM: DAIl€ cm TO : TA1l'II NOIIllf n El! 9,391 10,454 I. II 8,388 1,856 W. 

PART III 

RTES BELJJI •99 MlM/M 


.3 FRIJI: ~ lIfT!JlIO Ta, NEW PIlRT RICHIE 2,272 1,106 0.49 2,0117 !.'511 I~ 

'9' FRIJI: IlAIk: CITY TO: NEW PORT RICHIE 9,391 4,069 0.43 8,388 1,019 I~ 

S"FRIJI: TRll.AIlm£E TO: TIVI'Il NOIIllf HER 3,~4 1,219 0.40 2,954 365 I~ 

, FD: SA'! IW"fltjIO TO: HUOS!Jl 2,272 897 0.39 2,0e7 214 1~ 

7 FROM: TRII.JlIlRHEE TO: NEW PORT RICHIE 3,044 866 0.28 2,954 291 I~ 

9 FRI»II DAIl€ cm TO: IIJDSII 9,391 2,650 0.28 8,388 616 7~ 

<t FROM: TRIUDlOCI£E TO: IUlS(II 3,044 BSZ 0.28 2,954 233 8~ 
/e FROM: SIIH ~IO TO: T~ WEST TIER 2,272 531 0.23 2,0117 156 7~ 
/1 fR!I!: SIIH 1WT!Jl10 TO: TA~ SPIllJei 2,272 407 0.18 2,087 95 :iJ 
I.,L FROM I DAIl€ ClTV TO: TIM'A lEST TIEl! 9,391 1,424 0.15 8,388 395 ~ 

13 FD: TRII..OCOOCI£E TO: TARI'IlN SPIll IllS 3,044 291 0.10 2,'& 99 ;rs. 
1II- FROM: 01« CI TY TO: TARIlQ; SPRIIIlS 9,391 855 0.09 8,388 286 ;rs. 
IS"'FROM : TR II..OCOOCI£E TO: TAMPA WEST TIER 3,~4 2&': 0.09 2,954 I~ 4. 

NOTE - DATA EXClUDES PUBliC Ill!N 

• ImE - THIS ROUTE REFLECTS TOll lItO 0E!lS2 



--------------------------------------

Un i ted Te l ephone Company o f Flo rida EXH I BIT 3 

PIlRT I 

RTE5 UVER 3 MIM'" 


FRrI'I: RIUlCllCClEEJ D: ~l1Ml'lIIl 

PMT II 

RTES 2.S9 TO 2.00 MIMI" 


PIlRT l ll 
RTES 1.S9 TO 1.00 MIMIM 

PART IV 
RTES 1lEL(JI •'l9 MIMIM 

NlTE - 1lI<TA ElElJI1J£S >lJIIl1C COIN 

• NOTE - THIS R!lJTE REFL£CT5 OERSI 

SCI£DULE I 

Itm:REX~ TRAfFIC 1lI<TA 

04101/91 - 04130/91 


PIlSCO COLtITY 

EAS 


lJ£;ffiy 

CALLING 
RATE 

NSlT IESSIlGES MIMIM 

jJ,~ 

TDTIi. 
CUSllJERS 

.% 298 

CUSTMllS 

IW(]I(; 2 DR I«lRE. 


CALL/IIlNTH 
MJlBER PEflCENT 



Unite d Tele phone Company of Florida EXHIBIT 4 

PART I 
RTES OVER 2 "IKIM 

FIDI : TRILRCOO:l:£E TO: 8RlD{SVIUf • 

PART II 
RTES 1.39 TO 1.00 M/M/M 

PART III 
lITES BELIl4 •9'> "/MIM 

!«lTE - DATA EI(l.\lIlES PUIUC COIN 

• NDTE - THIS ROUTE REFLECTS OEASI 

5O£lX1.E II 

lHTER£XCIW«lE TIm'IC DATR 
~/01/91 - 04/30/91 

PASCO CIUflY 
EllS 

TI«J-IjAY 
.. l)j11ED PORTI~ IH.Y H 

CIUIOO 
RATE 
M/M/M 

----_._- ------

13, 398 

PAGE I Of I 

aJSTtlERS 

MIlUOO 1 OR I«JRE 


ClIlUIOITH 

rollER PERCENT 




Uhited Te l ephone Company of Florida EXHIBIT 5 

CI<E-lflY RIl/TE I¥KYSIS 

CALLS ORI511JlTIIIi FR(JI 00'I-fWlL ACCESS IFFICES 

~ (J' ORIS. CALLS IM1lII6E 
TOTlI. MSGS fOR IoI-IIOt REVEN.E REV/IISG 

RATE!) lIfURIIIlTlIlN IS 
FIiIII TO BY lJIF AVAIUlELE RES !lIS TOTlI. 

SAN IMIJIIO l!IlOO(SVILlE 3,365 I()(I'I: 0.62 0.66 0.[,3 
I fIJllSON 8'J7 I()(I'I: 0.84 0.75 0.81 

.:2. I£W PORT RIQUE 1,106 1()(1'1: 1.05 0.69 0.91 
3 TNfJA NORlH TIEl! ~,300 lOOll O. 73 O.r.: 0.71 
-4 TA~ SPRINGS ~7 IOO~ 1.02 0.87 0.95 
<5 TJWIA lEST TIER 531 I()(I'I: O. 79 O. n 0.79 

7,330 l00~ O. 
If, IWlON 85.? I()(I'I: l.eM 0.99 1.03 
7 t£Ij POI!T RI0I1E 866 lOOll 0.89 0.62 0.8. 

TIM'jl NORlH TIER 1,219 I()(I'I: O.Bl 0.65 0.79"'I T~ SPRINGS 291 I()(I'I: 0.78 0.69 o.n 
,0 TIM'jl Io£ST TIER 262 I()(I'I: 0.95 0.84 O.~ 

DATA FIiIII O~/01/91 T eM/JO/91 

NO - linS 1IlfTE I!EFLECTS TIlL 



Uhited Telephone Company of Florida EXHIBIT 5 

(J£~Y R!lJTE AIR..YSIS 

CltiS ORI61~T1N6 Fm. EIl\R. IaESS lFFlCES 

~ OF ORIS. CAlLS IMAAGE 

TOlIt. !GiS FOR IflIDl REVEIU REV/MS6 


RATED INFDRIIlTlCW IS 

FRIJI TO BY UTF ~VIUL~IU RES BIJS TDTIt. 


DAlI£ em BRID<SVIW: 11,445 em 0.70 0.58 0.1>1 
I IlJI)SI)j 1,745 66~ 0.88 0.16 0.83 


Ql 
 lEW PORT RIDlIE C; 724 67J 0.93 0.74 0.84 

.3 TA1l'II IfJIfTH TIER 7,637 7~ 0.80 0.60 O.H 

"I TAIil!II SPRItES 566 66~ 1.09 0.78 1.01 
S TA1l'II WEST TIER 1,160 81~ 0.76 0.93 0.81 

DATA FRIJI 04/01/91 TO 04/30191 



----------

Un'ited Telephone Company of Florida EXHIBIT 6 
Page 1 of 4 

lo-5ep-91 	 l.tUTED TillPlO£ aJIIjlNV OF Fl.ORIDil 
10:12 	~ POINT-TO-POINT STlIDY 


04/01/91 TO 04/30191 

FR[)I : TRluaJOCI£E 


S\JtVlRY TO : BROOI<SV ILLE 


RESIDOCE 

2, DJSTC»£RS BILLED 

3. ItJIBER OF ctJSTGIIERS ORISINI1TIJ«i 	 I OR i'IORE MESSIISES 2112 

4. ORIGltflTlN6 MESSIISES 	 13, 39/l 

79,324 

&. MESSIlIlE REVENU£ $10,132.73 

7. 	 CUSTIJD USOOE I OR MORE MESSIGS 11.3/12) 


Il4/1.1 J 


3. RVERIlG£ ~ PER CSllING DJSTlI£R 	 IL4/L3) 47.51 

10. RVERIlG£ MINUTES PER MESSAGE 1l.5/L4) 	 5.92 

11. RVERIlG£ REVENUE PER IESSR6E Il.(i/l4) 	 50.76 

12. RVEAAGE I£SSIISE REVENIE PER Im:SS LINE lUlU ) $34.00 

13. RVEROOE I£SSIISE REVENUE PER CSllING DJSTC»£R lUlU) $35. 93 

14. rDlBER OF aJSTOI£RS ORISltflTlNS 2 OR IllRE IESSAIlES ,74 

IS. CUST!J!ER US>iGE 2 OR IllRE MESSIGS 11.IVl2J 

THIS REPORT ItnUD£D TCll TYPES: OEASI 

IlE'I9tJES SOOIfj REFLECT ME!iSIGS R~TED AT F\ll TIll AATES. 


IJUSUESS TOT~ 

o 

o 

<) 282 

o IJ,3ge 

o 

iO.OO SlO, 132.73 

0.00 

0.00 47.SI 

0.00 5.92 

W.OO iO.76 

50.00 $34.00 

W.OO ~.9J 

o 274 



EA185AOA/013 UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY FGC O E A l  0 4 / 0 1 / 9 1  TO 04 /30 /91  

DATE: 0 7 / 3 1 / 9 1  
TIME: 2 0 : 2 0  

COMBINED TO : BROOKSVILLE 
FROM: TRILACOOCHEE 

* * X i  DAY ( 8 - 5 )  NO DISCOUNT*%*X **EVENING ( 5 - 1 1 )  DISCOUNTED*% HNIGHT t WEEKEND DISCOUNTED** TOTAL 

MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS 

0 
1 
2 
3 
4 
5 
6 
7 
8 
9 

1 0  
11 
12  
13  
14 
15  
16  
17 
18 
19 
20 
21  
22 
23  
24  
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 

- 

0 
4 

12  
8 

22 
18 
24 
30 
29 
22 
25 
30 
76 
24 
24  

6 
52 
12  
64 
30 
30 

9 
28 
19 
28 
22 
48 
58 
88  

4 
33 

110 
27 
21  
64 
7 2  
43 
42 
27 
62  
80 

0 . 0 0  
2 .00  
7 . 9 2  
6 . 3 0  

48 .62  
10 .60  
14 .56  
27 .74  
19 .26  
11 .32  
26 .50  
17 .40  
64 .44  
22 .88  
18 .40  

9 .44  
38 .48  

5 . 0 4  
47.14 
16 .28  
42.04 
11 .90  
32 .24  
10 .06  
14 .48  

9 .88  
48.96 
42.96 

113 .12  
2 .00  

2 7 . 6 2  
59 .86  
14.06 
1 0 . 1 0  
43.84 
63.04 
50 .06  
44.49 
18 .54  
45.08 
56 .32  

0 
1 0  
41 
40 

314 
55 
76 

155 
102 

57 
150 

90 
356 
128 
100 

56 
207 

24  
254 

8 2  
244 

7 4  
184 

51 
7 3  
48 

276 
233 
650 

10  
151 
307 

7 1  
50 

233 
348 
285 
255 

9 8  
242 
302 

0 0 . 0 0  
3 0.80 
4 1 . 5 9  
2 2 . 7 2  
7 2 . 8 2  

1 . 5 5  
2 . 5 0  

5 
9 

14  7 . 0 6  
15 17 .36  

9 10 .61  
5 8 . 3 0  

17 9 . 5 2  
29 15 .51  
17 27 .18  
1 0  1 2 . 7 6  

5 3 . 6 2  
37 41.70 
1 0 .37  

43 2 8 . 4 3  
35 21 .31  
45 4 7 . 3 2  
18 29.79 
25 2 2 . 4 9  
17 11 .09  

9 10 .52  
21  1 1 . 8 5  
18 2 4 .  04 
22 1 0 . 9 7  
11 14 .38  
18 1 2 . 1 9  
18 1 2 . 8 0  
53  26 .71  
27 2 4 . 1 7  
23  1 6 . 6 3  
24 1 5 . 7 8  
44 2 2 . 0 2  
1 0  12 .87  
48 21 .46  
32  11 .84  
11 5 . 9 5  
46 25 .28  

THIS REPORT INCLUDES TOLL TYPES: OEAl 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. - - 

0 
6 

13  
25 
23  
1 2  
19 
60 

159 
97 
77 
82 

133 
252 
117 

32 
380 

3 
249 
194 
447 
276 
202 

96 
96 

101 
221 

93  
132 
106 
113 
227 
217 
146 
137 
187 
118 
179 

96 
51 

217 

0 
1 
4 
2 
3 
2 
9 

12 
4 
5 

1 0  
8 

1 5  
24  
8 
4 

23  
4 

19 
30 
25 
1 5  
13  
1 0  
11 

7 
1 2  
28 
1 3  

7 
9 

23  
1 0  
22 
1 4  
24  
19  
58 
17 

5 
34 

0 . 0 0  
0 . 1 6  
1 . 4 2  
2 .56  
0 .56  
0 . 4 5  
3 . 0 6  
2 .16  
0 .78  
1 . 7 9  
1 . 7 0  
3 . 0 3  
4 .11  

2 2 . 9 8  
1 . 8 2  
0 . 8 4  
6 . 8 9  
0 . 5 3  
5 . 6 6  

14 .70  
1 0 . 0 3  

8 .27  
2 . 8 9  
3 . 4 3  
5 . 9 0  
1 . 3 4  
2 . 2 1  
8 . 5 4  
7 . 7 5  
1 .08  
2 . 4 2  
5 .36  
2 . 0 9  
8 . 1 5  
3 .18  
5 . 6 5  

14.96 
19 .89  

5 . 3 4  
0 .88  
6 . 3 6  

0 
1 

20 
39 

7 
6 

- 43 
27 
1 0  
25 
21  
31 
56 

343 
24  
11 
9 5  

6 
78 

213 
143 
121 

38 
48 
86 
17 
27 

118 
93 
13  
29  
7 1  
25 

114 
42 
75  

181 
278 

7 4  
11 
79 

16 
8 

10 
4 
8 
5 
7 
8 
6 
4 
4 
5 

10  
5 
3 
1 
7 
1 
7 
5 
5 
2 
3 
2 
2 
2 
3 
4 
4 
1 
2 
6 
2 
2 
3 
4 
2 
4 
2 
2 
4 

PAGE 
5 

TOTAL 
REVENUE 

0 . 0 0  
2 . 9 6  

10 .93  
1 1 . 5 8  
52.00 
1 2 . 6 0  
2 0 . 1 2  
36 .96  
37.40 
2 3 . 7 2  
36 .50  
29.95 
84 .06  
73 .04  , 
32 .98  
1 3 . 9 0  
8 7 . 0 7  

5 . 9 4  
8 1 . 2 3  
52 .29  
99.39 
49.96 
57 .62  
24 .58  
30 .90  
23.07 
7 5 . 2 1  
6 2 . 4 7  

1 3 5 . 2 5  
15 .27  
4 2 . 8 4  
9 1 . 9 3  
4 0 . 3 2  
3 4 . 8 8  
62 .80  
9 0 . 7 1  
7 7 . 8 9  
8 5 . 8 4  
3 5 . 7 2  
51 .91  
8 7 . 9 6  



DATE: 07 /31 /91  UNITED TELEPHONE COMPANY OF FLORIDA 
TIME: 2 0 : 2 0  POINT-TO-POINT STUDY 

FROM: TRILACOOCHEE 04 /01 /91  TO 0 4 / 3 0 / 9 1  
COMBINED TO : BROOKSVILLE 

X*** DAY ( 8 - 5 )  NO DISCOUNTX*l* *%EVENING ( 5 - 1 1 )  DISCOUNTED%% 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES 

41 
42 
43 
45 
46 
47 
48 
49 
so 
51 
52 
5 3  
54 
55 
56 
57 
58 
60 
61 
65 
66 
67 
70 
71  
7 2  
73 
75  
76 
77 
78 
79  
80 
81  
8 2  
8 3  
84  
87 
88  
89  
91  
92 

- 

23 
58 
14  
33 

103 
67 
19 
17 
10 
18 
96 
14 
36 
45 
34 
25 
65 
81  
3 0  
31 

123 
26 
18 
40 
78 
92 

7 
133 

7 8  
24 
51 
18 

103 
34 
47 

127 
75  
50 
56 
53 
20 

12 .06  
63 .11  

4 .76  
46.50 
69.98 
54.58 

9 .18  
10 .02  

5.79 
1 8 . 6 0  
6 3 . 6 8  
20 .28  
96.88 
26.90 
17 .80  
25 .86  
59.78 
46.02 
17.96 
22.78 

111.36 
12 .20  
10.37 
24 .76  
43.16 
69.27 
11 .26  

130.59 
78 .87  
36.71 
67 .21  
28 .75  

123.97 
22 .06  
73.47 
80.20 
58 .71  
41.96 
45.94 
31 .48  
18 .96  

59  
361 

' 21 
270 
371 
301 

49 
5 2  
31 

105 
338 
118 
583 
139 

90 
146 
332 
236 

95 
123 
622 

60  
55 

130 
219 
387 

66 
744 
445 
219 
388 
180 
714 
116 
439 
421 
323 
230 
262 
163 
104 

THIS REPORT INCLUDES TOLL TYPES: OEAl 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 

30 
189 

68  
1549 

376 
301 
131 

49 
55 

174 
219 
192 

81  
364 
180 
334 
824 
196 

57 
270 
249 

3 4  
8 5  

142 
491 
28 1 
266 

1451 
1115 

496 
$61 
335 
640 
198 
384 

50 
461 
128  
29 1 

57 
311 

EA185AOA/013 

FGC OEAl 

WNIGHT + WEEKEND DISCOUNTED** TOTAL 
MESSAGES REVENUE MINUTES CUSTOMERS 

6 
1 9  
12  
47 
31 
26 

4 
17 
24 

4 
22 
15 

7 
47 
29  
41 
23  

9 
10  
1 5  
39 
32 
20 
10  
2 4  
45 
31 
66 
5 5  
21  
40 
24  
56 
1 2  
11  
26 
38 
15 

8 
16  
27 

0 . 7 2  
3 . 5 0  
2 . 7 8  

27.40 
1 3 . 6 3  

6 .69  
2 .19  
3 .47  
5 . 5 4  
2 . 0 0  
6 . 0 8  
3 . 1 4  
2 .94  

1 5 . 5 1  
9 . 4 8  

11 .23  
7 . 6 6  
3 .33  
2 . 6 4  
6.10 

14 .73  
7 . 0 0  
3 . 9 7  
6 .11  

1 2 . 6 2  
10 .30  

7 . 7 1  
31.69 
27 .71  

9 . 1 9  
2 0 . 2 8  
12 .56  
35 .20  

2 .36  
1 . 9 3  
4 .30  

1 2 . 8 1  
3 . 2 9  
7 .58  
2 . 4 9  
9 . 1 6  

8 1 
44 3 
37 1 

402 4 
188 4 

89  4 
32  1 
45 1 
73 1 
29 1 
83  3 
41 1 
42 1 

190 3 
111 2 
153 2 
107 3 

46 2 
36 1 
87 1 

207 3 
92 1 
51 1 
90 1 

2 
3 

170 
135 
101 1 
459 5 
402 3 
132 1 
295 2 
183 1 
519 3 

30 1 
24  1 
52 2 

179 2 
43 1 

114 1 
30 1 

128 1 

PAGE 
6 

TOTAL 
REVENUE 

16 .59  
89 .45  
1 5 . 6 1  

239.14 
125.77 

9 8 . 0 7  
2 6 . 4 5  
19 .46  
1 8 . 0 8  
40.40 
9 4 . 7 9  
4 5 . 0 1  

1 0 8 . 8 9  
8 4 . 5 3  
49 .02  
7 4 . 6 5  

158 .18  
71  .SO 
2 7 . 7 3  
5 8 . 2 8  

154 .10  
23.27 
25 .05  
4 6 . 8 5  

109 .22  
1 1 3 . 8 3  

47.96 
324 .35  
228 .30  

9 9 . 5 5  
139 .29  

7 8 . 4 0  
230 .79  

4 7 . 1 1  
1 1 6 . 8 0  

90 .57  
1 2 2 . 4 1  

59 .91  
8 5 . 2 7  
4 1 . 1 8  
6 2 . 4 4  

II  
e 



DATE: 07/31/91 
TIME: 20:20 

COMBINED TO : EROOKSVILLE 
FROM: TRILACOOCHEE 

UNITED TEiiPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 
04/01/91 TO 04/30/91 

EA185AOA/013 

,:GC OEAl 

is** DAY (8-5)  NO DISCOUNTX**X **EVENING (5-11 DISCOUNTED** **NIGHT + WEEKEND DISCOUNTED** 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES 

94 
99 

102 
104 
106 
107 
114 
116 
117 
121 
124 
125 
126 
128 
132 
136 
138 
141 
158 
159 
167 
169 
182 
190 
204 
205 
212 
218 
232 
257 
320 
441 

TOTALS 

26+ - 

61  
26 
E4 
42 
79 
27 
29 
64 

124 
71  
44 
72 
46 
60 
38 
92 
40 
66 
26 
59 
71  
63 
68 
53 

114 
73 
23 
97 

172 
43 
90 
67 

5583 

4935 

29.46 
25.92 
78.80 
38.60 

129.43 
27.50 
38.78 

120.16 
99.92 
38.92 
27.92 
51.52 
24.86 
56.71 
17.66 
37.84 
41.76 

114.47 
34.03 
67.14 
49.12 
42.70 
31.28 
87.06 
55.72 
58.26 
26.09 
85.42 

147.76 
51.99 

133.04 
101.95 

4960.52 

4425.60 

145 
150 
440 
214 
773 
154 
239 
710 
546 
201 
147 
276 
126 
337 
101 
176 
236 
683 
20 1 
400 
262 
231 
152 
511 
275 
320 
154 
474 
814 
316 
794 
615 

27762 

24791 

13 
49 
54 
47 
95 
50 
61  
29 

121 
42 
57 
29 
40 
45 
73 
26 
75 
38 
93 
55 
43 
76 
72 
99 
64 
78 

143 
98 
47 

156 
160 
276 

5030 

4628 

6.27 
88.96 
26.16 
37.74 
90.10 
41 .  42 
76.45 
27.50 
83.60 
26.43 
30.65 
1 7 . 0 1  
15.00 
32.70 

111.89 
6.60 

50.75 
26.17 

162.06 
38.64 
20.95 
27.78 
31.12 

108.13 
31.81 
33.55 

168.63 
95.97 
25.48 
90.10 
9 7 . 5 1  

281.06 

4129.50 

3780.73 

THIS REPORT INCLUDES TOLL TYPES: OEAl 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. - - 

53 
845 
226 
336 
833 
377 
699 
248 
732 
231 
262 
147 
121 
289 

1035 
48 

445 
230 

1547 
351 
176 
225 
259 
984 
270 
278 

1542 
865 
219 
776 
846 

2611 

37062 

33911 

20 
24 
66 
15 
38 
30 
24 
23 

106 
8 

23 
24 
40 
23 
2 1  
18 
23 
37 
39 
45 
53 
30 
42 
38 
26 
54 
46 
23 
13 
58 
70 
98 

2785 

2517 

4 . 6 8  
7.89 

25.40 
4 .01  

21.64 
8.63 

13.83 
7.16 

33.27 
0.86 
7.47 

10.39 
7.26 
7 . 3 4  
9.20 
3 . 7 1  

13.12 
10.51 
24 .11  
32.57 
14.18 

9.36 
6.78 

24.93 
7.97 

14.70 
27.87 
15.29 

3.86 
23.00 
24.60 
37.18 

1042.71 

935.65 

6 2  
110 
359 

50 
313 
118 
203 

99 
455 

9 
104 
137 

90 
102 
132 
48 

190 
143 
347 
484 
192 
113 
81 

368 
110 
200 
410 
226 

53 
327 
324 
523 

14500 

12991 

TOTAL 
CUSTOMERS 

1 
1 
2 
1 
2 
1 
1 
1 
3 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

298 

158 

TOTAL 
REVENUE 

40.41 
122.77 
130.36 

80.35 
241.17 

77.55 
129.06 
154.82 
216.79 

66.21 
66.04 
78.92 
47 .12  
96.75 

138.75 
48.15 

105.63 
151.15 
220.20 
138.35 

84.25 
79.84 
69.18 

220.12 
95.50 

106.51 
222.59 
196.68 
177.10 
165.09 
255.15 
420.17 

10132.73 

9141.98 

II 



DATE, 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EAI65AOA/Ol3 PAGE 
TlME , 21,03 POINT-TO-POINT STUDY 

F~OH , TR l lACOOCKEE 04/01/91 TO 04/30/91 FGC OEA2, TOLL ". 
SUMMARY TO ,BROOKSVIL LE 

I. -ACCESS l lNES 

2. CUSTOMERS BILLED 

3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 

4. ORIGINATING MESSAGES 

5. MESSAGE MINUTES 

6. MESSAGE REVENUE 

7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2) 


8 ", AVERAGE MESS AGES PEl! ACCtSS lI NE (L4/L1) 


9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3) 

10. AVERAGE MINUTES PER MESSAGE (L5/L4l 

11. AVERAG~REVENUE .PER MESSAGE tL 6L L!il 

12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6/L1l 

13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6 / L5l 

14. NUMBER DF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES 

15. CUSTOMER USAGE 2 OR MORE MESSAGES (L14/L2) 

THIS REPORT INCLUDES TOLL TYPES , TOLL OEA2 

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 


RESIDENCE 

2 ,784 

2,767 

1,116 

5,768 

22,422 

$3,314.49 

40% 

2 . 07 

5.16 

3.69 

$0.57 

$1 . 19 

$2.96 

743 

27% 

BUSINESS 

216 

174 

114 

1,562 

4,657 

$908.18 

66% 

7.23 

13.70 

2 .96 

$0.58 

$4 . 20 

$7.97 

97 

56 /. 

TOTAL 

3, 000 

2,941 

1 , 232 

7,330 

27,079 

$4,222.67 

42 % . 

Z . <f<f 

5.95 

3.69 

.-0.5"8 

$1. 41 

$3.43 

840 

29/. 

'OM 
PIX 

<.Q:I:
roH 

i)J 
I-'H 

>-'I 
o 
rt. -.J 

'" 



DATE: 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA 
T I M E :  21:03 
RESIDENCE TO : BROOKSVILLE 

POINT-TO-POINT STUDY 
04/01/91 TO 04/30/91 FROM: TRILACOOCHEE 

EA185AOA/013 

FGC OEA2 

MESSAGES 

0 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
34 
36 
37 
38 
39 
40 
43 
44 

- 

E*** DAY (8-5) NO DISCOUNT***+ iXEVENING (5-11) DISCOUNTEDEZ **NIGHT t WEEKEND DISCOUNTED** TOTAL 
MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS 

0 
231 
194 
213 
143 
141 
156 
131 
146 
101 
86 
106 
92 
41 

111 
66 
57 
63 
15 
30 
20 
30 
13 
37 
59 
35 
18 
47 
34 
24 
22 
10 
16 
16 
25 
33 
55 
16 
27 
22 
20 

0.00 
138.22 
122.82 
142.66 
78.44 
83.50 
94.06 
78.26 
103.61 
70.41 
63.32 
55.60 
62.00 
26.82 
73.69 
39.44 
38.13 
46.69 
8.22 
27.21 
12.08 
20.76 
16.98 
24.18 
44.70 
16.62 
13.20 
44.58 
21.73 
28.07 
18.60 
6.60 
54.24 
10.28 
17.06 
25.22 
35.90 
13.86 
16.78 

22.52 
18.68 

0 
594 
583 
676 
349 
415 
455 
399 
522 
360 
317 
274 
328 
142 
393 
199 
198 
228 
42 
140 
62 

110 
98 

230 
81 
73 
167 
115 
164 
73 
35 
329 
48. 
91 
137 
189 
77 
88 
102 
122 

iza 

0 
64 
92 
82 
85 
51 
83 
69 
58 
77 
64 
78 
55 
47 
80 
55 
32 
53 
27 
17 
0 
31 
21 
31 
21 
9 
8 
34 
24 
34 
24 
15 
31 
10 
2 
1 

11 
16 
10 
9 
13 

T H I S  REPORT INCLUDES TOLL TYPES: TOLL OEA2 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 

0.00 
34.02 
57.12 
57.95 
52.02 
17.63 
46.68 
29.51 
24.85 
53.56 
34.03 
53.54 
25.28 
30.98 
54.31 
35.80 
21.24 
43.75 
15.16 
19.65 
0.00 
16.38 
17.53 
21.91 
7.75 
5.43 
3.60 
22.22 
14.83 
36.75 
21.19 
10.45 
29.86 
3.65 
0.74 
0.16 
5.01 
5.30 
3.38 
5.52 
7.78 

0 0 
261 80 
475 80 
457 95 
443 68 
141 63 
354 73 
244 38 
167 44 

47 
40 

395 
186 
443 58 
212 33 
271 42 
477 47 
320 44 
185 23 
349 37 
121 12 
110 10 

0 0 
140 23 
157 10 
193 24 
53 16 
47 6 
30 0 
147 27 
129 26 
333 29 
192 14 
92 6 
263 17 
19 8 
6 9 
1 3 
42 1 0  
41 7 
27 3 
48 12 
69 11 

0.00 
26.46 
30.29 
24.62 
16.65 
12.33 
18.99 
9.90 
16.69 
16.12 
9.97 
11.93 
7.31 
10.53 
9.11 
15.00 
5.36 
10.70 
2.52 
7.39 
0.00 
6.07 
5.48 
7.44 
7.34 
2.90 
0.00 
13.63 
13.96 
15.07 
4.66 
1.88 
13.02 
1.77 
1.34 
1.51 
1.89 
1.26 
1.71 
10.63 
11.35 

0 
261 
342 
299 
206 
113 
233 
101 
231 
201 
101 
154 
93 
141 
116 
209 
71 
142 
21 
63 
0 

82 
80 
91 
42 
42 
0 

103 
204 
218 
65 
26 
194 
23 
16 
22 
24 
16 
25 
107 
171 

1649 
375 
183 
130 
74 
51 
52 
34 
31 
25 
19 
22 
15 
10 
17 
11 
7 
9 
3 
3 
1 
4 
2 
4 
4 
2 
1 
4 
3 
3 
2 
1 
2 
1 
1 
1 
2 
1 
1 
1 
1 

PAGE 
1 

TOTAL 
REVENUE 

0.00 
198.70 
210.23 
225.23 
147.11 
113.46 
159.73 
117.67 
145.15 
140.09 
107.32 
121.07 
94.59 
68.33. 
137.11 
90.24 
64.73 
101.14 
25.90 
54.25 
12.08 
43.21 
39.99 
53.53 
59.79 
24.95 
16.80 
80.43 
50.52 
79.89 
44.45 
18.93 
97.12 
15.70 
19.14 
26.89 
42.80 
20.42 
21.87 
34.83 
41.65 

I m 



DATE: 0 7 / 3 1 / 9 1  
TIME: 21 :03  

RESIDENCE TO : BROOKSVILLE 
FROM: TRILACOOCHEE 

UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 
0 4 / 0 1 / 9 1  TO 0 4 / 3 0 / 9 1  

EA185AOA/013 

FGC OEA2 

PAGE 
2 

%%%* DAY ( 8 - 5 1  NO DISCOUNT+%%% *%EVENING (5 -111 DISCOUNTED%* **NIGHT t WEEKEND DISCOUNTED** TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

51 
54 
56 
80 

106 

12 
33 
52  
41 
32 

5.93 
18 .50  

20.74 
16 .96  

3 4 .  eo 
31 
95 

'184 
104 

86  

TOTALS 2872 1932.67 9633 

2 6 t  555 444.25  231 0 

21 
8 
1 

27 
40 

6 . 2 2  
2 .  33  
0 .16  
8 .12  

1 4 . 5 2  

48 
1 8  
1 

6 3  
117 

1621  977.87  7887 

339 201.79 1686 

THIS  REPORT INCLUDES TOLL TYPES: TOLL OEA2 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. - - 

1 8  
1 3  

3 
1 2  
34  

3 . 3 3  42 
3 . 7 4  51 
0.36 4 
2 . 7 2  36 
9 .02  120 

1275 403.95  4902 

262 112.85 1467 

: 
1 
1 
1 

2767 

30 

15.48 
24.57 
35 .32  
31.58 
40.50 

3316.49 

758.89 



EA185AOA/013 UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 
04 /01 /91  TO 04 /30 /91  FGC OEAZ 

DATE: 07 /31 /91  
TIME: 21:03 

BUSINESS TO : BROOKSVILLE 
FROM: TRILACOOCHEE 

**X* DAY (8-5) NO DISCOUNT*X** **EVENING ( 5 - 1 1 )  DISCOUNTED** **NIGHT t WEEKEND DISCOUNTED** 
TOTAL 

MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS 

9 
10 
11 
12 
1 3  
1 5  
1 6  
1 9  
20 
2 1  
22  
23 
24 
2 5  
32  
33  
4 4  
45  
53  
55  
56 
57 
6 4  
66 
7 1  
77 
87  

1 4 5  

'TOTALS 

2 6 t  

0 
9 

18 
22  
1 0  
28 

2 
25 
30 
27 
17 
45 
53  
11 
1 5  
1 3  

6 
18 
11 
21 
3 1  
22  
1 6  
32  
30 
30  
40 
47 
46 
46 
55  
37  
58  
60 
36  
7 2  
64  

1 0 3  

653 

0 .00  
4 .58  

11 .19  
16 .10  

5.16 
1 3 . 5 2  

0 .68  
15 .71  
21.18 
29.77 

6.66 
22 .74  
36 .05  

6.06 
5 . 1 8  
7 .06  
2.36 
8 . 3 6  
8.82 

15.06 
28 .05  

8 . 6 0  
32 .44  
25 .28  
21.65 

9 .56  
21.23 
24.38 
32 .28  
33 .40  
29 .50  
14.52 
21 .80  
41.82 
18 .59  
63.76 
35 .95  

699.05 

393.72 

0 
2 3  
53  
6 5  
2 6  
6 5  

3 
67  
7 3  

127  
3 1  

1 1 4  
150  

3 1  
2 3  
3 5  
11 
4 1  
4 1  
81 

118  
40 
99 

1 3 8  
90  
40 

1 0 3  
1 2 2  
1 7 2  
1 7 9  
1 4 9  

6 8  
1 0 0  
213  

8 9  
357 
179  

3316 

1999  

0 
4 
4 
8 

1 0  
1 2  
1 

1 0  
4 

1 0  
3 
8 

1 0  
1 
0 
2 
8 
1 
5 
1 

2 1  
1 
3 
0 
0 
5 
0 
0 
3 
7 
0 

2 5  
2 
6 

20 
7 

3 5  

237  

1 1 0  

OEAZ THIS REPORT INCLUDES TOLL TYPES: TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. - - 

0.00 0 
1 . 4 8  12 
1 . 5 0  5 
5.97 36  
4 . 8 3  2 4  
9 . 0 0  6 3  
0 .16  1 
8 . 7 2  29 
7.72 7 

15 .67  80  
2 .05  1 8  
6.10 5 4  
4 .85  4 1  
0.16 1 
0.00  0 
1 . 2 7  11 
1.39 9 
0 . 2 7  2 
9.62 80  
0.16 1 

1 2 . 2 9  38  
0.16 1 
0.80 6 
0 .00  0 
0.00 0 
2 . 4 8  2 1  
0.00 0 
0.00 0 
1 . 3 3  11 
2 .61  21 
0 .00  0 
5 . 3 9  38  
0.32 2 
3 . 0 1  1 6  
6 .49  5 1  
3.54 30  

1 1 . 1 9  8 8  

1 3 0 . 5 3  797  

3 6 . 3 6  278  

0 
4 
6 
6 
0 
5 
3 

1 4  
6 
8 
0 
2 
9 
1 
0 
1 
5 
1 
5 
0 

1 7  
1 
6 
0 
3 
9 
5 
6 
6 
3 
2 
2 
6 
5 

2 1  
8 

4 6  

222  

122  

0 . 0 0  
0 . 5 3  
2 .82  
0 .66  
0.00 
0 .69  
0.49 

11.20 
2.66 
7 . 1 4  
0.00 
1 . 6 1  
3.50 
0 . 3 6  
0.00 
0 .29  
1 . 5 2  
0.36 
0 .50  
0.00 

1 8 . 4 3  
0 .10  
5 . 7 6  
0 .00  
0 . 6 2  
1 . 0 9  
0.72 
1 . 3 7  
0 . 7 2  
0 .49  
1 . 8 0  
0 .20  
0 . 7 8  
0 . 5 6  
3.63 
0 . 8 0  
7.20 

7 8 . 6 0  

19 .98  

0 
6 

2 5  
7 
0 
8 
6 

46 
11 
29 

0 
24 
3 3  

5 
0 
4 

2 1  
5 
5 
0 

4 4  
1 

24 
0 
5 

1 2  
7 

1 8  
8 
6 

27 
2 
9 
6 

4 5  
8 

8 7  

544  

240 

1 7 4  

1 4  

0 .00  
6.59 

1 5 . 5 1  
22.73 

9.99 
2 3 . 2 1  

1 . 3 3  
35.63 
31.56 
5 2 . 5 8  

8 . 7 1  
30.45 
44.40 

6 . 5 8  
5 . 1 8  
8 .62  
5 . 2 7  
8 . 9 9  

18.94 
15 .22  
58 .77  

8 .86  
3 9 . 0 0  
25 .28  
22.27 
1 3 . 1 3  
2 1 . 9 5  
2 5 . 7 5  
34 .33  
36 .50  
3 1 . 3 0  
2 0 . 1 1  
2 2 .  90  
4 5 . 3 9  
2 8 . 7 1  
68 .10  
5 4 . 3 4  

908.18  

450.06  

I 



DATE: 07/31/91 
TIME:  21:03 

COMBINED TO : BROOKSVILLE 
FROM: TRILACOOCHEE 

UNITED TELEPHONE COMPANY OF FLORIDA 
POLNT-TO-POINT STUDY 
04/01/91 TO 04/30/91 

EA185AOA/013 

FGC OEA2 

%Xi?+ DAY (8-5) NO DISCOUNT*?+*% SXEVENING (5-11) DISCOUNTEDXi XXNIGHT t WEEKEND DISCOUNTED** 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES 

e 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
36 
37 
38 
39 
40 
43 

- 

0 
240 
212 
235 
153 
169 
158 
156 
176 
128 
103 
151 
145 
52 

111 
81 
70 
63 
15 
36 
38 
41 
34 
68 
81 
51 
18 
47 
34 
24 
22 
10 
48 
30 
16 
25 
33 
55 
16 
27 
22 

0.00 
142.80 
134.01 
158.76 
83.60 
97.02 
94.74 
93.97 
124.79 
100.18 
69.98 
78.34 
98.05 
32.88 
73.69 
44.62 
45.19 
46.69 
8.22 
29.57 
20.44 
29.58 
32.04 
52.23 
53.30 
49.06 
13.20 
44.58 
21.73 
28.07 
18.60 
6.60 
79.52 
21.65 
10.28 
17.06 
25.22 
35.90 
13.86 
16.78 
18.68 

0 
617 
636 
741 
375 
480 
458 
466 
595 
487 
348 
388 
478 
173 
393 
222 
233 
228 
42 
151 
103 
151 
179 
246 
270 
180 
73 
167 
115 
164 
73 
3s 
467 
90 
48 
91 
137 
189 
77 
88 
102 

0 
68 
96 
90 
95 
63 
84 
79 
62 
87 
67 
86 
65 
48 
80 
55 
34 
53 
27 
25 
1 
36 
22 
52 
22 
12 
8 
34 
24 
34 
24 
15 
31 
0 
10 
2 
1 

11 
16 
10 
9 

T H I S  REPORT INCLUDES TOLL TYPES: TOLL OEA2 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 

0.00 
35.50 
58.62 
63.92 
56.85 
26.63 
46.84 
38.23 
32.57 
69.23 
36.08 
59.64 
30.13 
31.14 
54.31 
35.80 
22.51 
43.75 
15.16 
21.04 
0.27 

26.00 
17.69 
34.20 
7.91 
6.23 
3.60 

22.22 
14.83 
36.75 
21.19 
10.45 
29.86 
0.00 
3.65 
0.74 
0.16 
5.01 
5.30 
3.38 
5.52 

0 
273 
480 
493 
467 
204 
355 
273 
174 
475 
204 
497 
253 
272 
477 
320 
196 
349 
121 
119 
2 

220 
158 
231 

54 
53 
30 
147 
129 
333 
192 
92 
263 

0 
19 
6 
1 
42 
41 
27 
48 

0 
84 
86 
101 
68 
68 
76 
52 
50 
55 
40 
60 
42 
43 
47 
44 
24 
37 
12 
15 
1 
28 
10 
41 
17 
12 
0 
27 
26 
29 
14 
6 
17 
3 
8 
9 
3 
10 
7 
3 
12 

0.00 
26.99 
33.11 
25.28 
16.65 
13.02 
19.48 
21.10 
19.35 
23.26 
9.97 
13.54 
10.81 
10.89 
9.11 
15.00 
5.65 
10.70 
2.52 
8.91 
0.36 
6.57 
5.48 
25.87 
7.44 
8.66 
0.00 
13.63 
13.96 
15.07 
4.66 
1.88 
13.02 
0.62 
1.77 
1.34 
1.51 
1.89 
1.26 
1.71 
10.63 

0 
267 
367 
306 
206 
121 
239 
147 
242 
230 
101 
178 
126 
146 
116 
209 
75 
142 
21 
84 
5 
87 
80 
135 
43 
66 
0 

103 
204 
218 
65 
26 
194 
5 
23 
16 
22 
24 
16 
25 
107 

TOTAL 
CUSTOMERS 

1709 
392 
197 
142 
79 
60 
53 
41 
36 
30 
21 
27 
21 
11 
17 
12 
8 
9 
3 
4 
2 
5 
3 
7 
5 
3 
1 
4 
3 
3 
2 
1 
3 
1 
1 
1 
1 
2 
1 
1 
1 

PAGE 
4 

TOTAL 
REVENUE 

0.00 
205.29 
225.74 
247.96 
157.10 
136.67 
161.06 
153.30 
176.71 
192.67 
116.03 
151.52 
138.99 
74.91 
137.11 
95.42 
73.35 
101.14 
25.90 
59.52 
21.07 
62.15 
55.2; 
112.30 
68.65 
63.95 
16.80 
80.43 
50.52 
79.89 
44.45 
18.93 
122.40 
22.27 
15.70 
19.14 
26.89 
42.80 
20.42 
21.87 
34.83 

! 



DATE: 07/31/91 
TIME:  21:03 

COMBINED TO : BROOKSVILLE 
FROM: TRILACOOCHEE 

UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 
04/01/91 TO 04/30/91 

EA185AOA/Ol3 

FGC DEAZ 

X**X DAY (8-5) NO DISCOUNT%**X **EVENING (5-11) DISCDUNTED** 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES 

44 
45 
51 
53 
54 
55 
56 
57 
64 
66 
71 
77 
80 
87 
106 
145 

50 
40 
12 
47 
33 
46 
98 
55 
37 
58 
60 
36 
41 
72 
32 
64 

32.08 
21.23 
5.93 
24.38 
18.50 
32.28 
68.20 
29.50 
14.52 
21.80 
41.82 
18.59 
20.74 
63.76 
16.96 
35.95 

162 
103 
31 
122 
95 
172 
363 
149 
68 
100 
213 
89 
104 
357 
86 
179 

TOTALS 3975 2631.72 12949 

26+ 1208 837.97 4309 

18 
0 
21 
0 
8 
3 
8 
0 

25 
2 
6 
20 
27 
7 
40 
35 

10.26 
0.00 
6.22 
0.00 
2.33 
1.33 
2.77 
0.00 
5.39 
0.32 
3.01 
6.49 
8.12 
3.54 
14.52 
11.19 

90 
0 
48 
0 
18 
11 
22 
0 
38 
2 
16 
51 
63 
30 
117 
88 

1858 1108.40 8684 

449 238.15 1964 

T H I S  REPORT INCLUDES TOLL TYPES: TOLL OEA2 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 

I 

**NIGHT + WEEKEND DISCOUNTED** 
MESSAGES REVENUE MINUTES 

20 
5 
18 
6 
13 
6 
6 
2 
2 
6 
5 
21 
12 
8 
34 
46 

1497 

384 

12.44 
0.72 
3.33 
1.37 
3.74 
0.72 
0.85 
1.80 
0.20 
0.78 
0.56 
3.63 
2.72 
0.80 
9.02 
7.20 

183 
7 
42 
18 
51 
8 
10 
27 
2 
9 
6 
45 
36 
8 

120 
87 

482.55 5446 

132.83 1707 

TOTAL 
CUSTOMERS 

2 
1 
1 
1 
1 
1 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 

2941 

44 

PAGE 
5 

TOTAL 
REV EN U E 

54.78 
21.95 
15.48 
25.75 
24.57 
34.33 
71.82 
31.30 
20.11 
22.90 
45.39 
28.71 
31.58 
68.10 
40.50 
54.34 

4222.67 

1208.95 

m 



6 
DATE , 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EAI85AOA / 013 PAGE. 
TIME , 12 ,28 POINT-TO-POINT STUDY 

FROM, SAN ANTONIO 04/01/91 TO 04 /30/9 1 	 FGC TOLL 
SUMMARY TO TAMPA NORTH TIER 

RESIDENCE BUSINESS 	 TOTAL 

1. ACCESS LINES 	 1,871 401 2,272 

2. CUSTOMERS BILLED 	 1,864 223 2,087 

3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE ME SSAGES 588 	 95 683 

4. ORIGINATING MESSAGES 	 3,464 836 4,300 

5. MESSAGE MINUTES 	 14,543 2,522 17 , 065 

6 . MESSAGE REVENUE 	 $2,537 . 19 $519 .84 $3 , 057.03 

7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2J 	 32% 43% 33% 

8. AVERAGE MESSAGES PER ACCESS LINE (L4/11 J 	 1.85 2 . 08 1.89 

9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3J 	 5 .89 8 . 80 6 . 30 

10. AVERAGE MINUTES PER MES SAGE (L5 / L4J 	 4 . 20 3 . 02 3.97 

11 . AVERAGE REVENUE PER ME SSAGE (L6/L4J 	 $0 . 73 $0.62 $0 . 71 

12 . AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6/11 J $1. 36 $1 . 30 	 $1. 35 

13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3J $4.31 	 $5.47 $4.48 

14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSA GES 	 404 68 472 

15 . CUSTOMER USAGE 2 OR MORE MESSAGES (1l4/L2J 	 22% 30% 23% 

THIS REPORT INCLUDES TOLL TYPES , TOLL 

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 


'UM 
POX 

<O::c 
ro H 

trl 
..... 	 H 

>-3 
o...,'" 
en 



DATE, 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE 
TIME, 12,28 POINT-TO-POINT STUDY 1 

FROM, SAN ANTONIO 04/01/91 TO 04/30/91 FGC TOLL 
RESIDENCE TO TAMPA NORTH TI ER 

wwn DAY (8-5) NO DISCOUNTHH WWEVENING (5-11) DISCOUNTEDWlE WWNIGHT + WEEKEND DISCOUNTEDu TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

I 0 0 0.00 0 0 0 . 00 0 0 0.00 0 1216 0.00 
..l 1 58 42 . 97 . 185 73 59 .89 350 53 24 . 89 199 184 127 . 75 
3 2 79 58.99 255 68 54.80 321 47 23 . 51 191 97 137 . 30 
<I 3 67 50.26 221 60 52.11 305 38 17.01 137 55 11 9 . 38 
5 4 54 39 . 95 171 59 52 . 07 306 55 35 . 80 296 42 127 . 8 2 

5 49 26 . 16 110 63 60 . 45 355 58 29 . 26 241 34 115 . 876 6 51 37.21 158 44 35 . 49 207 25 11. 03 90 21 83 . 73 7 7 41 51 . 00 225 46 57 . 46 339 40 25.10 209 19 133. 56 
8 36 29.16 127 31 25.26 148 37 16.71 132 13 71 . 13 ~ 

,0 9 63 34.37 142 52 46 . 09 270 38 14.84 119 17 95 . 30 
I' 10 57 36.49 155 44 36.52 214 39 21. 96 182 14 94 . 97 
,;J. 11 32 24.82 107 28 40 . 14 245 17 7.34 60 7 72. 30 
13 12 28 19 . 82 86 44 34.67 202 24 13.87 115 8 68 . 36 
1'1 13 41 28.92 125 51 68.91 416 38 13 . 78 111 10 111.61 
I :J" 14 25 21.68 94 18 11.20 65 13 8 . 18 68 4 41. 06 

I ~ 15 19 20.56 89 59 52 . 08 306 42 21. 59 178 8 94.23 
17 16 39 23 . 12 97 53 49 . 27 29 D 36 20. 86 172 8 93 . 25 
1 9 17 17 22.41 102 44 61.42 365 41 29 .76 248 6 113.59 
19 18 45 32.60 139 22 34.03 203 41 26. 29 219 6 92.92 

<>-<J 19 14 12. 22 52 31 32 . 44 192 31 14. 77 121 4 59 . 43 
Oll 21 11 3 . 96 16 2 2.86 17 8 2.16 17 1 8 . 98 

22 33 45 . 32 200 9 19 .88 119 2 0 . 98 8 2 66.18"'-' a3 24 19 11 .54 49 3 1. 40 8 2 0.74 6 1 13.68
:Jy. 25 26 14. 02 59 11 5 . 41 30 13 3 . 69 29 2 23.12 

26 Z7 17 . 36 74 20 10 . 30 58 5 1.98 15 2 29 . 64 ...iii'~ 27 6 2 . 44 10 14 6 .81 39 7 3 . 17 26 1 12 . 42 
<;.7 28 24 11 . 74 49 0 0.00 0 4 0.56 4 1 12 . 30 .,/ 29 19 18 . 36 79 40 36.51 215 28 6 . 59 51 3 61.46.;1.9 31 22 13 . 64 58 31 13.03 73 9 7.46 50 2 34 . 13 ,k) 32 14 6.94 28 11 4.57 26 7 2.38 19 1 13 . 89 a l 34 5 5.04 22 17 24.06 143 12 12.06 102 1 41.16.3:> 35 19 27 . 38 121 43 38 . 91 228 8 3.67 30 2 69.96.33 36 3 1.88 8 17 .8 . 54 49 16 4 . 33 34 1 14.75 
3<1 37 2 2.72 12 20 6 . 80 38 15 6 . 72 55 1 16.24 
~s 38 20 13.78 59 13 6 . 45 37 5 1. 74 14 1 21. 97 
3~ 39 8 5 .82 25 10 12.16 72 21 8 . 26 67 1 26 . 24 
3' 40 56 30.84 130 34 25.02 146 30 9 . 94 79 3 65 . 80 
31 42 44 51 . 26 225 7 3.99 23 33 15 . 85 130 2 71 . 10 
39 43 6 1.56 6 16 3 . 04 16 21 3.29 24 1 7 . 89 
'1"0 52 29 24.92 108 14 9 . 77 57 9 9.67 81 1 44 . 36 '1-, 54 29 18.98 81 13 5.85 34 12 3 . 53 28 1 28 . 36 

THIS REPORT INCLUDES TOLL TYPES , TOLL 

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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DATE, 07/19/91
TIME, 12,28 

RESIDENCE 
FROM,
TO 

SAN ANTONIO 
TAMPA NORTH TIER 

UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 
04/01/91 TO 04/30/91 FGC 

EA185AOA/013 

TOLL 

PAGE 
2 

MESSAGES "'''''. DAY (8-5) NO DISCOUNT"""" 
MESSAGES REVENUE MINUTES 

""EVENING 
MESSAGES 

(5-11) DISCOUNTED"" 
REVENUE MINUTE S 

""NIGHT + WEEKEND DISCOUNTED"" 
MESSAGES REVENUE MINUTES 

TOTAL 
CUSTOMERS 

TOTAL 
REVENUE 

I. TOTALS 1249 942 . 21 4059 1235 1109.66 6527 980 485.32 3957 1864 2537 . 19 

.;t. 26+ 333 254 . 66 1095 320 215.81 1254 242 101. 20 809 25 571.67 

THIS REPORT INCLUDES TOLL TYPES, TOLL 

REVENUES SHOWN REFLECT MESSAGES RATED 
 AT 
 FULL 
 TOLL 
 RATES. 


"O M 
OJ >< 

lfl !:C 
(J) H 

tp 
WH 

>-3 
o,.,,'" 

'" 



DATE, 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE 
TIME, 12 , 28 POINT-TO-POINT STUDY 3 

FROM, SAN ANTONIO 04/01/91 TO 04/30/91 FGC TOLL 

BUSINESS TO TAMPA NORTH TIER 


u.". DAY (8-5) NO DISCOUNT"""" ""EVENING (S-l1) DISCOUNTED"" ""NIGHT + WEEKEND DISCOUNTED"" TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

, 0 0 0.00 0 0 0.00 0 0 0.00 0 128 0 . 00 
;l. 	 1 18 10.18 42 4 1. S9 9 S 1. 06 7 27 12.83 

2 IS 11.82 SI 6 1.14 6 7 4 . 90 41 14 17.86:3 3 23 22.1S 101 5 3.60 21 2 1.20 10 10 26.9S ~ 4 17 12.34 53 2 0 . 72 4 1 1. 41 12 5 14.47S" 5 12 4.44 18 5 1.46 8 3 1. 23 10 4 7.13 ~ 6 22 13.86 59 6 2.47 14 2 1. 21 10 5 17.54
7 	 7 10 9.64 41 3 0.57 3 1 0.72 6 2 10.93 
~ 8 4 4 . 56 20 0 0.00 0 4 0.92 7 1 5 . 48 

9 2 1.84 8 6 1.14 6 1 0.37 3 1 3 . 35.0, ~ . 	 10 27 25. 06 107 3 3.22 19 0 0.00 0 3 28.28 
,.l 	 11 6 1. 78 7 5 0 . 95 5 0 0.00 0 1 2 . 73 

13 10 8 . 98 39 2 1.71 10 1 0 . 37 3 1 11.06I~,.,. 	 14 26 22 . 38 97 1 0 . 19 1 1 0 . 26 2 2 22.83 
IS 19 11. 32 48 7 2 . 65 15 4 1. 02 8 2 14.99IS 18 3 1.44 6 13 3.48 19 2 0.28 2 1 5.20

I~ 19 11 8.80 38 6 2 . 80 16 2 0 . 28 2 1 11.88 
20 23 17.31 74 12 22.42 134 5 1.17 9 2 40.90

1'1" 21 23 17 .42 74 6 7.09 42 13 2.52 19 2 27 . 03 
1'1 22 2 0.74 3 8 2 . 19 12 12 3.31 26 1 6 . 24 
~" 24 18 11. 06 47 0 0.00 0 6 0.84 6 1 11. 90 
~I 25 16 5.48 22 2 1. 70 10 7 2 . 72 21 1 9.90 ...:t 26 26 27 . 44 12 0 0 0.00 0 0 0.00 0 1 27 .44 
~3 Z7 24 12 .84 54 0 0 . 00 0 3 0 . 42 3 1 13.26 
;1.'/ 32 32 18.88 80 0 0 . 00 0 0 0 . 00 0 1 18 . 88 
.?S 36 17 5 .30 21 18 3.92 21 1 0.14 1 1 9 . 36 

39 10 4. 64 20 26 30 . 06 178 3 1. 46 12 1 36 . 16 :1'~7 	 41 41 33.76 146 0 0.00 0 0 0.00 0 1 33 .76 
72 19 7.36 30 18 4.76 26 35 7.70 59 1 19.82~~ 	 75 67 44.26 188 4 4.90 29 4 2 . 52 21 1 51. 68 

~o 

JI TOTALS 543 377 . 08 1614 168 104 . 73 608 125 38.03 300 223 519.84 

26+ 236 154 . 48 659 66 43.64 254 46 12.24 96 8 210 . 36 ~..l 

THIS REPORT INCLUDES TOLL TYPES , TOLL 

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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4 
DATE, 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE 
TIME, 12,28 POINT-TO-POINT STUDY 

FROM, SAN ANTONIO 04/01/91 TO 04/30/91 FGC TOLL 
COMBINED TO TAMPA NORTH TIER 

MESSAGES 
HH DAY <8-5) NO DISCOUNUu* 

MESSAGES REVENUE MINUTES 
HEVENING 

MESSAGES 
(5-11) DISCOUNTEDu 

REVENUE MINUTES 
**NIGHT + WEEKEND DISCOUNTED** 

MESSAGES REVENUE MINUTES 
TOTAL 

CUSTOMERS 
TOTAL 

REVENUE 

1 0 0 0 . 00 0 0 0.00 0 0 0 . 00 0 1404 0 . 00 
.1. 1 76 53 . 15 227 77 61.48 359 58 25.95 206 211 140.58 
) 

't 

f 
'i 

" 10 
II 

2 
3 
4 
5 
6 
7 
8 
9 

10 

94 
90 
71 
61 
79 
57 
40 
65 
84 

70.81 
72 . 41 
52.29 
30.60 
51. 07 
60 . 64 
33.72 
36.21 
61. 55 

306 
322 
224 
128 
217 
266 
147 
150 
262 

74 
65 
61 
68 
SO 
49 
31 
58 
47 

55 . 94 
55 .71 
52. 79 
61 . 91 
37.96 
58 . 03 
25.26 
47.23 
39.74 

327 
326 
310 
363 
ZZI 
342 
148 
276 
233 

54 
40 
56 
61 
Z7 
41 
41 
39 
39 

28.41 
18.21 
37 . 21 
30 . 49 
12 . 24 
Z5 . 82 
17 . 63 
15 . 21 
21.96 

232 
147 
308 
251 
100 
215 
139 
122 
182 

III 
65 
47 
38 
26 
21 
14 
18 
17 

155.1 6 
146 . 33 
142.29 
123 . 00 
101.27 
144 . 49 

76.61 
98 . 65 

123. 25 
I~ 11 38 26 . 60 11 4 33 41. 09 250 17 7 . 34 60 8 75. 03 
,~ 12 28 19.82 86 44 34 . 67 202 24 13.87 ll5 8 68 .36 
1'1 
~-

13 
14 

51 
51 

37 . 90 
44 . 06 

164 
191 

53 
19 

70 . 62 
ll . 39 

426 
66 

39 
14 

14 . 15 
8 . 44 

ll4 
70 

II 
6 

122 . 67 
63 . 89 

1(, 
J) 
11,"
J,.o 
;"1 

15 
16 
17 
18 
19 
20 
21 

38 
39 
17 
48 
25 
23 
34 

31.88 
23. 12 
22 . 41 
34. 04 
ZI. 02 
17 . 31 
21. 38 

137 
97 

10Z 
145 

90 
74 
90 

66 
53 
44 
35 
37 
12 

8 

54 . 73 
49 . 27 
61.4Z 
37 . 51 
35 . 24 
22.42 

9.95 

321 
290 
365 
ZZZ 
Z08 
134 

59 

46 
36 
41 
43 
33 

5 
21 

22. 61 
20. 86 
29 .76 
26 .57 
15.05 

1.17 
4 . 68 

186 
172 
Z48 
Z21 
123 

9 
36 

10 
8 
6 
7 
5 
2 
3 

109 . 22 
93 . 25 

113 . 59 
98 . 1Z 
71 . 31 
40 . 90 
36. 01 

.>.~ 
..n 
;1."
¥ 
.:IG. 
'-7 
;loy 
i),'i 
3" 
31 
)~ 

H,'1' 

22 
24 
25 
26 
27 
28 
29 
31 
32 
34 
35 
36 
37 

35 
37 
42 
53 
30 
24 
19 
22 
46 

5 
19 
20 

2 

46 . 06 
22 . 60 
19 . 50 
44 . 80 
15.28 
11 . 74 
18.36 
13 . 64 
25.82 

5 . 04 
27 . 38 

7.18 
2 . 72 

203 
96 
81 

194 
64 
49 
79 
58 

108 
22 

121 
29 
12 

17 
3 

13 
20 
14 

0 
40 
31 
11 
17 
43 
35 
20 

22 . 07 
1. 40 
7 . 11 

10 . 30 
6 . 81 
0.00 

36.51 
13.03 
4.57 

24 . 06 
38 . 91 
12 . 46 

6 . 80 

131 
8 

40 
58 
39 

0 
215 

73 
26 

143 
228 

70 
38 

14 
8 

20 
5 

10 
4 

28 
9 
7 

12 
8 

17 
15 

4 . 29 
1.58 
6.41 
1. 98 
3 . 59 
0 . 56 
6.59 
7 . 46 
2.38 

12 . 06 
3.67 
4.47 
6 . 72 

34 
12 
50 
15 
29 

4 
51 
50 
19 

102 
30 
35 
55 

3 
2 
3 
3 
2 
1 
3 
2 
2 
1 
2 
2 
1 

72 .42 
25.58 
33 . 02 
57.08 
25.68 
12.30 
61. 46 
34.13 
32.77 
41 . 16 
69.96 
24.11 
16.24 

38 20 13.78 59 13 6 . 45 37 5 1. 74 14 1 21.97 ~ 39 18 10 . 46 45 36 42.22 250 24 9 . 72 79 2 62.40 
40 56 30 . 84 130 34 25.02 146 30 9 . 94 79 3 65 . 80 

\\ 
'1'1 

41 
42 
43 

41 
44 

6 

33.76 
51.26 

1. 56 

146 
225 

6 

0 
7 

16 

0 . 00 
3 . 99 
3 . 04 

0 
23 
16 

0 
33 
21 

0 . 00 
15.85 

3 . 29 

0 
130 

24 

1 
2 
1 

33.76 
71.10 

7.89 

THIS REPORT INCLUDES TOLL TYPES, TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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DATE, 07/19/91
TIME, 12 , 28 

FROM , SAN ANTONIO 
COMBINED TO TAMPA NORTH TIER 

HH DAY (8-5) NO DISCOUNTuU 
MESSAGES MESSAGES REVENUE MINUTES 

( 52 29 24 . 92 108 
~ 54 29 18.98 81 

72 19 7 .36 30 
75 67 44. 26 188'1 

S TOTALS 1792 1319 . 29 5673 

26+ 569 409 . 14 1754~ 

THIS REPORT INCLUDES TOLL TYPE S , TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT 

UNITED TELEPHONE COMPANY OF 
POINT-TO-POINT STUDY 
04/01/91 TO 04/30 / 91 

--EVENING (5-11) DISCOUNTEDU 
MESSAGES REVENUE MINUTES 

14 9.77 57 
13 5.85 34 
18 4.7 6 26 

4 4.90 29 

1403 1214.39 7135 

386 259.45 1508 

FULL TOLL RATES. 

FLORIDA EAI85AOA/013 

FGC TOLL 

__ NIGHT + WEEKEND DISCOUNTEDu TOTAL 
MESSAGES REVENUE MINUTES CUSTOMERS 

9 9 . 67 81 1 
12 3.53 28 1 
35 7 . 70 59 1 

4 2 . 52 21 1 

1105 523 . 35 4257 2087 

288 113 . 44 905 33 

PAGE 
5 

TOTAL 
REVENUE 

44.36 
28.36 
19.82 
51. 68 

3057.03 

782.03 
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OATEi 07 /31 /91  UNITED TELEPHONE COMPANY OF FLORIDA 
TIME: 19:07 POINT-TO-POINT STUDY 

FROM: SAN ANTONIO 04 /01 /91  TO 04 /30 /91  
SUMMARY TO : BROOKSVILLE 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

1 4 .  

1 5 .  

ACCESS LINES 

CUSTOMERS EILLED 

NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 

ORIGINATING MESSAQES 

MESSAQE MINUTES 

MESSAGE REVENUE 

CUSTOMER USAGE 1 OR MORE MESSAGES (L3 /L2 )  

(L4 /L1 )  

AVERAQE MESSAGES PER CALLINQ CUSTOMER (L4 /L3 )  

AVERAGE MINUTES PER MESSAQE (L5 /L4 )  

AVERAGE REVENUE PER MESSAGE (L6 /14 )  

AVERAQE MESSAGE REVENUE PER ACCESS L I N E  ( L 6 / L l )  

AVERAGE MESSAGE REVENUE PER CALLINQ CUSTOMER (L6/L3)  

NUMBER OF CUSTOMERS ORIGINATINQ 2 OR MORE MESSAQES 

AVERAQE MESSAGES PER ACCESS L I N E  

CUSTOMER USAGE 2 OR MORE MESSAGES ( L14/L2) 

T H I S  REPORT INCLUDES TOLL TYPES: TOLL 
REVENUES SHOWN REFLECT MESSAQES RATED &T FULL TOLL RATES. 

!3wQm€€ 
1,871 

1,864 

506 

2.402 

10,785 

$1 ,490.45 

27% 

1.28 

4 .75  

4.49 

$0.62 

$0.80 

$2.95 

3 0 4  

16% 

EA185AOA/013 

FGC TOLL 

J4!SINFSq 

330 

207 

9 6  

9 6 3  

3,114 

$639.05 

46% 

2.92 

10.03 

3.23 

$0.66 

$1 .94  

$6 .66  

73 

35% 

PAGE 
5 

J 3 U l  
2.201 

2,071 

602 

3,365 

13,899 

$2,129 .SO 

2 9 x ,  

1.53 

5.59 

4.13 

$0.63 

$0.97 

$3.54 

377 

18% 



DATE: 0 7 / 3 1 / 9 1  
TIME: 19:07 

FROM: SAW ANTONIO 
RESIDENCE TO : BROOKSVILLE 

**%E DAY ( 8 - 5 )  NO DISCOUNT**** 
MESSAGES MESSAGES REVENUE MINUTES 

0 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13  
14  
15 
17 
18 
19 
20 
22 
23 
24 
25 
26 
30 
33 
35 
38 
42 
44 
49 
52 
62 

TOTALS 

26+ - 

0 
88 
85 
78 
71 
53 
35 
18 
43 
51 
19 
15 
19 
15 
16 
18 

3 
5 

44 
0 

13 
18 
24 
29 
30 
12 

8 
14  
19 
28 
36 
30 
24 
32 

993 

233 

0 . 0 0  
56 .35  
43.01 
41.55 
4 6 . 6 2  
43.30 
18 .22  
12 .26  
57 .58  
33 .42  

7 . 3 4  
11 .58  

9 . 9 0  
1 8 . 4 6  
1 9 . 6 8  
11 .72  

1 . 4 2  
5 . 3 8  

3 3 . 9 5  
0 . 0 0  

18 .26  
13.00 
19.30 
13 .78  
2 6 , 3 6  
22 .56  

5 . 4 4  
12 .16  
31.18 
27.44 
28 .92  
14 .36  
10 .40  
30.56 

745.46 

209.38 

0 
-280 
209 
199 
247 
200 

92 
56 

331 
177 

34 
63  
49 

106 
113 

62 
7 

18 
180 

0 
30 
7 0  

104 
68  

146 
96 
29 
69  

1 8 3  
154 
159 

7 1  
50 

169 

3821 

1126 

UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 
04/01 /91  TO 0 4 / 3 0 / 9 1  

EA185AOA/013 

FGC TOLL 

**EVENING ( 5 - 1 1 )  DISCOUNTED%* *%NIGHT + WEEKEND DISCOUNTED%* 
MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES 

0 
64 
68  
39 
41 
45 
21 
17 
26 
52 
10 
20 
32 
16 
12 
16 
21 
19 
25 
32 

1 
30 
27 
50 
38 
10 

6 
6 
7 
1 

29 
14  
13  
15 

823 

139 

0 . 0 0  
9 3 . 1 3  
53 .30  
18 .56  
19.57 
27.27 
1 1 . 9 3  
15.37 
13 .60  
24 .04  
1 2 . 2 4  
13.87 
1 8 . 1 8  
1 4 . 9 8  
1 3 . 1 0  
1 1 . 7 4  
1 9 . 7 6  
1 4 . 1 4  
11 .84  
24.80 

1 . 1 6  
9 . 9 4  

2 9 . 7 5  
23.97 
19.17 
14.79 

2 . 8 5  
5 . 0 3  
4 . 8 8  
0.16 

1 3 . 8 9  
6 . 0 3  
5.96 

1 5 . 8 5  

534.85 

8 8 . 6 1  

0 
325 
442 
135 
164 
236 
102 
141 
115 
202 
111 
121 
152 
135 
119 
104 
177 

57 
103 
220 

1 
7 8  

270 
202 
162 

97 
24 
45 
43 

1 
116 

50 
50 

144 

4444 

732 

0 
50 
41 
18 
32 
17 
22 

7 
1 9  
2 3  
11  

9 
9 

34 
1 4  
11  
10 
1 2  

7 
8 
8 

21 
21 
21 
36 
8 

19  
15 
12 
1 3  
23 

5 
1 5  
15 

586 

161 

0 . 0 0  
1 4 . 3 2  
1 3 . 0 3  

2 . 5 4  
1 4 . 2 5  

7 . 8 9  
6 . 6 1  
4 . 6 1  
4 . 3 8  
7 . 1 6  
5 .96  
3 . 0 7  
2 . 9 4  

10.87 
6 . 3 2  
2 . 2 4  
2 . 0 1  
8 . 5 0  
2 .87  
1 . 8 9  
8 . 9 2  
7 . 8 4  

1 0 . 3 4  
6 . 8 9  

1 0 . 0 4  
8 . 9 2  
5 . 4 2  
5 .17  
6 . 8 8  
2 . 8 3  
2.87 
1 . 2 7  
4 . 6 8  
6 . 6 1  

210.14 

54.69 

0 
181 
169 

29 
205 
114 

87 
44 
52 
99 
87 
42 
41 

116 
7 6  
29 
26 
9 5  
41 
25 
10 

110 
149 

49 
137 

57 
6 8  
68  
6 8  
37 
32  
17 
65 
9 5  

2520 

644 

TOTAL 
CUSTOMERS 

1398 
202 

97 
45 
36 
23 
13  

6 
11 
14 

4 
4 
5 
5 
3 
3 
2 
2 
4 
2 
1 
3 
3 
4 
4 
1 
1 
1 
1 
1 
2 
1 
1 
1 

1864 

14  

PAGE 
1 

TOTAL 
REVENUE 

0 . 0 0  
113.80  
109.34  

6 2 . 6 5  
8 0 . 4 4  
7 8 . 4 6  
36 .76  
32 .24  
7 5 . 5 6  
64 .62  
2 5 . 5 4  
28.52 
31 .02  
44 .31  
3 9 . 1 0  
25 .70  
23 .19  
2 8 . 0 2  
48 .66  
2 6 . 6 9  
28 .34  
30 .78  
5 9 . 3 9  
4 4 . 6 4  
55 .57  
46 .27  
1 3 . 7 1  
2 2 . 3 6  
4 2 . 9 4  
3 0 . 4 3  
4 5 . 6 8  
21 .66  
2 1 . 0 4  
5 3 . 0 2  

1490.45  

3 5 2 . 6 8  

THIS REPORT INCLUDES TOLL TYPES: TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 



DATE: 07/31/91 
TIME: 19:07 

FROM: SAN ANTONIO 
BUSINESS TO : BROOKSVILLE 

UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 
04/01/91 TO 04/30/91 

**## DAY (8-5) NO OISCOUNT*i*% *XEVENINQ (5-11) DISCOUNTED*% 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES 

0 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
15 
18 
25 
33 
45 
52 

104 
119 
171 

TOTALS 

26+ 

0 
15 
19 
18 
15 
27 
21 
15 
23 
26 

2 
15 
14 
20 
21 

7 
25 
31 
19 
52 

100 
86 
86 

0 
44 
76 
41 
48 
55 
76 
37 
64 
79 
15 
28 
36 
52 
55 
24 
79 

114 
52 

173 
484 
249 
219 

657 478.26 2100 

374 268.52 1291 

0 
3 
4 
3 
7 
7 
7 
3 
3 
8 
5 
4 
6 
5 
4 

20 
0 
1 

13 
0 
1 

15 
29 

148 

59 

0 .00  0 
2.34 4 
2.93 9 
3.54 25 

15.73 128 
4 .15  36 
8 .41  77 
1 .12  8 
2.26 20 
9.33 18 
5 .13  
0.86 
6 .60  12  
2.48 21  
1 .28  10 

12.89 66 
0.00 0 

t! 

0.16 1 
3 .45  26 
0.00 0 
0.58 5 
4.72 37 
9 .81  59 

THIS REPORT INCLUDES TOLL TYPES: TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL R A T ~ S .  

97,77 576 

18.72 128 

- . 

111 

EA185AOA/013 

FGC TOLL 

PAGE 
2 

%*NIQHT + WEEKEND DISCOUNTED** 
MESSAGES REVENUE MINUTES 

0 
5 
7 
6 

10  
1 
2 
3 
6 
2 
3 
3 
4 
1 
5 
9 
0 
1 

13 
0 
3 

18 
56 

158 

9 1  

0 
15 
13 
8 

17 
1 

26 
4 

21  
4 
9 
4 

26 
4 
9 

15 
0 
2 

45 
0 

46 
65 

104 

63.02 

24.13 

438 

262 

TOTAL TOTAL 
CUSTOMERS REVENUE 

111 0.00 
23 16.27 
15 28 .81  

9 16.87 
8 30.60 
7 18.75 
5 24.40 
3 8 .90  
4 19.36 
4 36.65 
1 12.92  
2 8 .20  
2 25.82 
2 13.09 
2 16.69 
2 31.46 
1 18.89 
1 25.41  
1 17.07 
1 32,88 
1 103.65 
1 64.51  
1 67.85 

207 

6 

639.05 

311.37 



DATE: 07/31 /91  
TIME: 1 9 : 0 7  

COMBINED 

UNITED 

FROM: SAN ANTONIO 
TO : BROOKSVILLE 

TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 
0 4 / 0 1 / 9 1  TO 04/30 /91  

EA185AOA/013 

FGC TOLL 

PAGE 
3 

TOTAL TOTAL **** DAY ( 8 - 5 )  NO DISCOUNT**** **EVENING ( 5 - 1 1 )  DISCOUNTED** **NIGHT + WEEKEND DISCOUNTED%* 
REVENUE MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS 

0 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11  
12 
1 3  
14 
1 5  
17 
18 
19  
20 
22 
2 3  
24 
25 
26 
30 
33 
35 
38 
42 
44 
45 
49 
52 
62 

104 
119 
171 

0 
103 
104 

96 
86 
80 
56 
33 
66 
77 
21 
30 
33 
35 
16 
39 

3 
12 
44 

0 
13  
18 
24 
54 
30 
12 
39 
14  
19 
28 
36 
19 
30 
76 
32 

100 
86 
86 

0 . 0 0  
67 .14  
62 .32  
51 .66  
56 .80  
57.80 
32 .48  
1 9 . 6 8  
7 2 . 1 2  
57 .16  
11.69 
18.56 
23.81 
2 8 . 7 8  
1 9 . 6 8  
26 .37  

1 . 4 2  
21.17 
33.95 

0 . 0 0  
1 8 . 2 6  
13 .00  
1 9 . 3 0  
32.67 
26 .36  
2 2 . 5 6  
30 .53  
1 2 . 1 6  
31 .18  
27.44 
2 8 . 9 2  
1 0 . 2 2  
1 4 . 3 6  
43.28 
30.56 
96 .01  
54 .92  
49.40 

0 
324 
285 
240 
295 
255 
168 

93 
395 
256 

49 
91 
85 

158 
113 
117 

7 
42 

180 
0 

30 
70 

104 
147 
146 

96 
143 

69 
183 
154 
159 

52 
71 

223 
169 
484 
249 
219 

0 
67 
7 2  
42 
48 
52 
28 
20 
29 
60 
15 
2 4  
38  
21 
12 
20 
21 
39 
25 
32  

1 
30 
27 
50 
38 
10 

7 
6 
7 
1 

29 
13  
14  
13  
15 

1 
15 
29 

0 . 0 0  
45.47 
5 6 . 2 3  
22 .10  
35 .30  
31 .42  
2 0 . 3 4  
1 6 . 4 9  
15 .86  
33.37 
17 .37  
1 4 . 7 3  
2 4 . 7 8  
1 7 . 4 6  
1 3 . 1 0  
1 3 . 0 2  
1 9 . 7 6  
2 7 . 0 3  
11 .84  
24 .80  

1 . 1 6  
9 . 9 4  

29 .75  
23.97 
19.17 
1 4 . 7 9  

3 . 0 1  
5 . 0 3  
4 . 8 8  
0 . 1 6  

1 3 . 8 9  
3 . 4 5  
6 . 0 3  
5 . 9 6  

1 5 . 8 5  
0 . 5 8  
4 . 7 2  
9 . 8 1  

THIS REPORT INCLUDES TOLL TYPES: TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 

0 
329 
451 
160 
292 
272 
179 
149 
135 
220 
119 
127 
164 
156 
119 
114 
177 
123 
103 
220 

1 
78 

270 
202 
162 

97 
25  
45 
43 

1 
116 

26 
50 
50 

144 
5 

37 
59 

0 
55 

24 
42 
18 
24 
10 
25 
25 
14 
12  
1 3  
35 
14 
16 
10 
21 

7 
8 
8 

21 
21 
21 
36 

8 
20 
15 
12 
13  
23 
13  

5 
15  
15 

3 
18 
56 

48 

I 0.00 
1 17.46 
I 19.60 
I 5.76 

18.94 
I 7 .99 
I 8.34  
I 4.97 

6 .94  
10.74 

3.43 
8 .25  

11.16 , 6.32  
3.00 

I 2 .01  
1 1 . 2 8  

2.87 
i 1 . 8 9  

8 . 9 2  
7 . 8 4  

10 .34  
6 . 8 9  

10 .04  
8 . 9 2  
5 .58  
5 .17  
6 . 8 8  
2 .83  
2 .87  
3 . 4 0  
1 . 2 7  
4 .68  
6 . 6 1  
7 . 0 6  
4 . 8 7  
8 . 6 4  

I 9 . 4 0  

I 

I 

I 

I 0 
196 
182 

37 
222 
115 
113 

48 
7 3  

103 
96 
46 
67 

120 
76 
38 
26 

110 
41 
25 
10 

110 
149 

49 
137 

57 
70 
68  
6 8  
37 
32  
45 
17 
65 
95 
46 
65 

104 

1469 
225 
112 

54 
44 
30 
18 

9 
1 5  
18 

5 

i 
1 
3 
3 
5 
4 
1 
2 
1 
1 
1 
2 
1 
1 
2 
1 
1 
1 
1 

0 . 0 0  
130.07 
138.15  

79 .52  
111.04 

97 .21  
61 .16  
41 .14  
94 .92  

101.27 
38.46 
36 .72  
56 .84  
57.40 
39 .10  
42.39 
23.19 
59 .48  
48.66 
26 .69  
28 .34  
30 .78  
59 .39  
6 3 . 5 3  
55 .57  
46.27 
39 .12  
22 .36  
42 .94  
30 .43  
45 .68  
17.07 
21 .66  
53 .92  
53 .02  

103.65  
64 .51  
67.85 
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EXHIBIT 10 
Page 1 of 7 

07dug-91 
01:42 RII 

WITED TREPtW MlpRNy OF FLORIDR 
WINT-TO-POINT STUOY 
04/01/91 TO 04/3/91 

FRDI: WIDECITY 
SWRRY TO: BRWHSVILLE 

1. RCCESS LIES 

2. CUSTCUERS BILLED 

3. W R  OF CUSTCUERS ORIGIIWTING I OR W€ MESSES 

4. ORIGIIWTING IE-S 

5. ESSAGEWIMITES 

6. IESSERNEHE 

7. CUSTWER USRGE I OR MURE KSSES fL3/L2) 

8. RVERRGE IESSES PER RmSS LINE (L4/L1) 

9. RMRRGE I E W S  PER CRLLIffi CUSTWER (L4/L3) 

10. MWERRGE WIWES PER IESSRGE (L5/L4) 

11. FiVERRGE EVENUE PER ESSE (L6/L4) 

12. RMRRGE HESSAGE RNEHE PER ACCESS LINE (LUL1) 

13. RMRRGE ESSE EVWX PER CUING CUSTWER fL6/L3) 

14. WR a W~ERS ORIGIMITING 2 OR mE ESWES 

15. CUSTCUER WE 2 OR m,x IEWS (L14Il.2) 

FCD TOLL 

RESIDENCE BUSINESS TOTRL 
__ 

7,186 

7,140 

1,418 

6,047 

30,912 

so. 00 

2M 

0.84 

4.26 

5.12 

w. 00 

a. 00 
w. 00 

846 

In 

2,136 

531 

5, !M9 

15, SQ2 

w. 00 

44% 

2. MI 

10.45 

2.87 

w. 00 

(0.00 

M. 00 

331 

2.a 

9, 

8, Jli6 

1,949 

11,596 

46,874 

w.OO 

2 3  

1.24 

5.95 

4.04 

w.OO 

w. 00 

w. 00 

1,237 

1% 

THIS REWRT INCLLmED TOLL TYPES: TOLL 

IESSES IN THIS STUDY ORIGIIWE F M  RH E m  RCCESS OFFICE 



MESSAGES 

0 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
41 
46 
5 2  

*EX*  DAY (8-5) 
, MESSAGES 

0 
269 
224 
232 
186 
130 

76 
85 
79 
67 
31 
69 
39 
43 
52 
33 
57 
24 
23 
17 
12 
25 
29 
10 
29 
19 
36 

9 
44 

5 
25 
1 4  

2 
14 
15 
33 
35 
32 
26 
17 
21 

DADE CITY 
BROOKSVILLE 

NO DISCOUNT**** 
MINUTES 

UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 
04/01/91 TO 04/30/91 FCD TOLL 

PAGE 
1 

0 
1080 

926 
780 
587 
549 
194 
302 
354 
313 
143 
253 
159 
145 
253 
106 
247 
114 
146 

48 
22 

149 
184 
217 
163 
121 
139 
117 
341 

20 
95 
9 1  

6 
65 

142 
104 
258 
102 
123 

23 
181 

**EVENING (5-11) DISCOUNTED** **NIGHT t WEEKEND 
MESSAGES MINUTES MESSAGES 

THIS REPORT INCLUDES TOLL TYPES: TOLL 

- - 

0 
167 
186 
179 
140 
111 
109 
8 2  
62 
7 1  
52 
55  
43 
64 
28 
32 
40 

45 
12 
2 1  
16 
41 
2 1  
8 

21 
38 

9 
25 
14 
21 
11 
15 
30 
35 
30 

0 
44 
28 
59 
56 

47 , 

0 
906 

1025 
968 
723 
801 
500 
692 
286 
447 
257 
239 
249 
26 0 
102 
204 
210 
404 
706 

40 
7 1  
90 

272 
647 

31  
61  

121 
188 
159 

60 
107 

85 
48 

258 
270 
159 

0 
204 
104 
284 
281 

0 
136 

86 
105 
102 

94 
43 
85 
43 
5 1  
37 
41 
38 
23 
32 
25 
31  
48 
40 

9 
7 

22 
40 
15 
11 
10 
30 

9 
43 
1 0  
14 
6 

15 
22 
18 

7 
1 

35 
28 
16 
27 

DISCOUNTED*N 
MINUTES 

0 
494 
327 
376 
463 
434 
119 
412 
189 
201 

93 
119 
155 
53 

170 
124 
112 
270 
411 

33 
40 
7 1  

144 
169 

28 
39 

194 
290 
816 

36 
79 
67 
33 
45 
84 
55 
16 

133 
141 
31 

160 

TOTAL 
CUSTOMERS 

5722 
572 
248 
172 
107 

67 
38 
36 
23 
21 
12 
15 
10 
10 
8 
6 
8 
7 
6 
2 
2 
3 
5 
2 
2 
2 
4 
1 
4 
1 
2 
1 
1 
2 
2 
2 
1 
3 
2 
2 
2 



UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 
04 /01 /91  TO 04 /30 /91  

EA185AOA/013 

FCD TOLL 
DATE: 07 /31 /91  
TIME: 18:47 

RESIDENCE TO : BROOKSVILLE 
FROM: DADE CITY 

TOTAL 
XXXX DAY (8-5) NO DISCOUNT*+%* %%EVENING (5-11) DISCOUNTED** X*NIGHT + WEEKEND DISCOUNTED** MINUTES MESSAGES MINUTES MESSAGES MINUTES CUSTOMERS MESSAGES MESSAGES 

59 7 
6 9  16 
8 7  49 

121 17 

1 0  28 
52 4 4  

367 25 
8 5  6 2  

86 24 
141 9 
1 4 9  13 
5 8 4  42 

6 6  1 
21 1 

1 9 0  1 
114 1 

2227 1 3 4 7 9  1 5 4 3  7617 7140 TOTALS 2277 9876 

26+ 417  2321 574 3288 369 2571 3 4  

THTS REPORT INCLUDES TOLL TYPES: TOLL 

- 

II 

PAGE 
2 



DATE: 07 /31 /91  
TIME: 18 :47  

BUSINESS 
FROM: DADE CITY 
TO : BROOKSVILLE 

UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 
04 /01 /91  TO 0 4 / 3 0 / 9 1  

*si* DAY (8 -5 )  
MESSAGES MESSAGES 

0 0 
1 1 0 5  
2 126  
3 1 1 5  
4 104  
5 109  
6 107  
7 62  
8 122  
9 72 

1 0  74  
11 66 
1 2  79 
1 3  47 
1 4  1 0 4  
1 5  80 
1 6  8 2  
1 7  5 3  
18 80  
1 9  65 
2 0  37  
21 58  
22 35  
2 3  42 
2 4  3 3  
2 5  45  
26 9 1  
27 8 3  
2 8  28 
2 9  40 
3 0  30 
31 1 3  
3 2  29 
3 3  23 
36  65 
37  78  
3 8  65 
3 9  38  
4 1  75  
4 3  4 1  
4 4  80 

NO DISCOUNT%*Xi %%EVENING ( 5 - 1 1 )  
MINUTES MESSAGES 

0 
276 
309 
378  
333  
244  
287 
1 6 0  
302  
1 8 6  
211 
218 
280 
1 3 1  
383  
246  
214  
156  
247 
1 7 3  

66  
1 6 5  
1 0 4  
1 7 1  
1 0 0  
170  
190  
245  

5 4  
8 5  

1 0 4  
3 3  

1 3 5  
4 0  

1 5 3  
181 
1 3 6  
1 2 3  
349  
1 0 2  
1 7 0  

THIS  REPORT INCLUDES TOLL TYPES: TOLL 

0 
2 2  
20 
20 
2 3  
1 6  
13 
1 4  
27 
22 

3 
5 

11 
6 

21 
8 

1 4  
1 9  

0 
6 

1 6  
5 
5 

1 7  
13 
1 
6 

12 
0 
9 
0 

12 
2 
4 
3 

5 4  
28 
1 
5 
1 
2 

DISCOUNTEDH 
MINUTES 

0 
1 3 4  

47 
1 5 5  

66  
7 5  
6 5  
26 

1 0 1  
70 

6 
11 
1 5  
21 

2 3 9  
4 7  
2 5  
9 2  

0 
1 3  
6 2  
58  
1 0  
64  
1 9  

7 
37  
15 

0 
13 

0 
7 1  

7 
1 2  

4 
8 6  
4 4  
1 

1 6  
1 
4 

EiNIGHT + WEEKEND 
MESSAGES 

0 
13 
1 0  
27 
2 1  
15 

6 
8 

11 
1 4  
3 
6 
6 

12 
15 
2 

1 6  
13 
1 0  

5 
7 

21 
4 

1 0  
2 
4 
7 

13 
0 
9 
0 
6 
1 
6 
4 

1 6  
21 

0 
2 
1 
6 

FCD TOLL 

DISCOUNTED** 
MINUTES 

0 
31 
32  

1 0 2  
5 4  
5 1  
1 4  
4 3  
56  
44 
24 
20 
5 3  
2 3  
49 
11 
57  
32 
28 
1 4  
29 
3 4  

5 
42 
3 

1 4  
36  
24 

0 
1 7  

0 
3 2  
21 
1 0  

7 
37 
30 

0 
6 
1 

1 6  

TOTAL 
CUSTOMERS 

675  
1 4 0  

78  
54  
37  
2 8  
21 
12 
20 
12 
8 
7 
8 
5 

1 0  
6 
7 
5 
5 
4 
3 
4 
2 
3 
2 
2 
4 
4 
1 
2 
1 
1 
1 
1 
2 
4 
3 
1 
2 
1 
2 

PAGE 
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DATE: 07 /31 /91  
TIME: 18:47 

BUSINESS 
FROM: DADE CITY 
TO : BROOKSVILLE 

UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 
04 /01 /91  TO 04 /30 /91  

EA185AOA/013 

FCD TOLL 

***+ DAY (8-5) NO DISCOUNTIXX* *%EVENING (5-11) DISCOUNTED%* **NIGHT t WEEKEND DISCOUNTEDiX TOTAL 
MESSAGES MESSAGES MINUTES MESSAGES MINUTES MESSAGES MINUTES CUSTOMERS 

46 4 4  
48 4 2  
56 1 0 3  
5 7  48 
65 5 4  
7 7  && 
7 9  
82 
86 
92 
9 7  

1 0 1  
229 
2 4 1  
264  
325 

TOTALS 

2 6 t  

.. 
7 4  
48  
3 7  
8 7  
7 8  
7 3  

228 
240 
246  
155 

4282  

2380  

105 0 
6 1  36 

185 1 
156 0 
150 0 

8 0  21 
1 9 4  5 
1 3 5  1 7  

8 4  15 
152 5 
191 0 
279 1 7  
835 1 
832 1 
3 4 3  0 
455 1 0 1  

1 1 8 4 7  

6337 

- 
THIS REPORT INCLUDES TDLL TYPES: TDLL 

It 

686 

359 

0 2 
69 18 
2 8 
0 9 
0 11 

59 12 
5 0 

77  17 
59 3 4  

9 0 
0 19 

67 11 
1 0 
1 0 
0 18 

325 69 

E413 

985 

581 

320 

5 1 
39 2 
13 2 
3 0  1 
24 1 
20 1 

0 1 
43  1 
87 1 

0 1 
37 1 
7 2  1 

0 1 
0 1 

2 7  1 
1 4 3  1 

1 6 4 2  

777  

1206 

4 8  

PAGE 
4 



DATE: 07 /31 /91  
TIME: 1 8 : 4 7  

COMBINED TO : BROOKSVILLE 
FROM: DADE CITY 

MESSAGES 

0 
1 
2 
3 
4 
5 
6 
7 
8 
9 

1 0  
11 
12 
1 3  
1 4  
1 5  
1 6  
1 7  
18 
1 9  
20 
21 
2 2  
23 
24 
2 5  
26 
27 
28 
29 
30  
31 
32  
33  
3 4  
35  
36  
37 
38  
39  
4 1  

- 

XXXX DAY ( 8 - 5 )  NO 
MESSAGES 

0 
374  
350 
347 
290 
239 
1 8 3  
147  
2 0 1  
139  
105 
135 
1 1 8  

90 
156  
1 1 3  
1 3 9  

77 
1 0 3  

8 2  
49 
8 3  
6 4  
52 
6 2  
6 4  

127  
9 2  
7 2  
45  
5 5  
27 
3 1  
37 
1 5  
33  

100  
110  

65 
38  

1 0 1  

DISCOUNT**** 
MINUTES 

0 
1356  
1235  
1158  

920  
793  
4 8 1  
462 
656  
499 
354  
4 7 1  
439 
276  
636 
352  
4 6 1  
270 
393  
2 2 1  

8 8  
314  
288  
388  
263  
2 9 1  
329 
362  
395  
105 
1 9 9  
124  
1 4 1  
105 
142  
104  
4 1 1  
283 
136  
123  
472 

THIS REPORT INCLUDES TOLL TYPES: TOLL 

UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 
04 /01 /91  TO 04 /30 /91  

EA185AOA/013 

FCD TOLL 

**EVENING ( 5 - 1 1 )  
MESSAGES 

0 
1 8 9  
206  
1 9 9  
1 6 3  
1 2 7  
1 2 2  

96  
8 9  
9 3  
5 5  
6 0  
5 4  
7 0  
49 
4 0  
54  
6 6  
45  
18 
37  
2 1  
46 
3 8  
21 
2 2  
4 4  
21 
2 5  
2 3  
2 1  
23 
1 7  
3 4  
3 5  
3 0  

3 
98 
2 8  
1 

3 3  

DISCOUNTED%* *%NIGHT + WEEKEND DISCOUNTED*% 
MINUTES MESSAGES MINUTES 

0 
1 0 4 0  
1 0 7 2  
1 1 2 3  

789  
876  
565  
7 1 8  
387 
517 
263  
250 
264  
2 8 1  
3 4 1  
2 5 1  
235  
496 
706  

5 3  
1 3 3  
1 4 8  
282  
7 1 1  

50  
6 8  

1 5 8  
203  
159  

73  
107  
1 5 6  

55  
270  
270  
1 5 9  

4 
290 

4 4  
1 

1 2 0  

0 
1 4 9  

9 6  
1 3 2  
1 2 3  
1 0 9  

4 9  
9 3  
54  
6 5  
4 0  
47 
44 
3 5  
47 
27 
47 
6 1  
5 0  
1 4  
1 4  
4 3  
4 4  
2 5  
13 
1 4  
37  
2 2  
4 3  
1 9  
1 4  
1 2  
1 6  
28 
18 

7 
5 

5 1  
2 1  

0 
30  

0 
525  
359 
478 
517 
485 
1 3 3  
455 
245  
245 
1 1 7  
139  
208  

76  
219 
1 3 5  
169  
302  
439 

47 
69  

1 0 5  
1 4 9  
211 
31 
5 3  

230 
314  
816  

53  
79  
9 9  
54  
55  
8 4  
5 5  
2 3  

170  
30  

0 
147  

PAGE 
5 

TOTAL 
CUSTOMERS 

6397 
7 1 2  
326  
226  
1 4 4  

9 5  
59  
4 8  
4 3  
3 3  
2 0  
2 2  
18 
15 
18 
12 
15 
12 
11 
6 
5 
7 
7 
5 
4 
4 
8 
5 
5 
3 
3 
2 
2 
3 
z 
2 
3 
7 
3 
1 
4 



DATE: 07/31 /91  
TIME: 1 8 : 4 7  

COMBINED 
FROM: 
TO : 

**** DAY ( 8 - 5 )  
MESSAGES MESSAGES 

43 
44 
46 
48 
52 
56 
57 
59 
65 
69 
77 
79 
82 
86 
87 
92 
97 

101 
121 
229 
241 
264 
325 

TOTALS 

2 6 t  

41 
BO 
6 1  
42 
21 

103 
48 

7 
54 
16 
4 4  
74 
48 
37 
49 
87 
78 
73 
17 

228 
240 
246 
155 

6559 

2797 

DADE CITY 
BROOKSVILLE 

NO DISCOUNT*%** 
MINUTES 

21723 

8658 

THIS REPORT INCLUDES TOLL TYPES: TOLL 

I1 

UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 
04/01 /91  TO 0 4 / 3 0 / 9 1  

**EVENING ( 5 - 1 1 )  DISCOUNTED** 
MESSAGES MINUTES 

1 
2 

59 
36 
56 

1 
0 

28 
0 

44 
21 

5 
17 
15 
25 

5 
0 

17 
62 

1 
1 
0 

101 

2913 

933 

1 
4 

284 
69 

281 
2 
0 

86 
0 

141 
59 

5 
77 
59 

149 
9 
0 

67 
584 

1 
1 
0 

325 

15892 

4273 

EA185AOA/013 

FCD TOLL 

**NIGHT + WEEKEND DISCOUNTED** TOTAL 
MESSAGES MINUTES CUSTOMERS 

1 
6 

18 
18 
27 

8 
9 

24 
11 

9 
12 

0 
17 
34 
13  

0 
19 
11 
42 

0 
0 

18 
69 

2124 

689 

1 1 
16 ' 2  
36 3 
39 2 

160 2 
13  2 
30 1 
66 1 
24 1 
21 1 
20 1 

0 1 
43 1 
87 1 

190 1 
0 1 

37 1 
7 2  1 

114 1 
0 1 
0 1 

27 1 
143 1 

9259 . 8346 

3348 8 2  

PAGE 
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---------

EXHIBIT 11 
Page 1 of 7 

OHluQ-91 	 LNlTED TUEPH()£ COfIPIINY Of FUllUM 
08:15 	~ POINT-TD-POlNT STUDY 


04/01 / 91 TO 04/30191 

FRIll : 1lAD£ ClTV 


Sl.MlARY TO: TAIIlfl NORTH TIER 


RESlDea 

1. RCC5S LINES 	 7,186 

2. aJST[I£RS BlUED 	 7,140 

3. IUUIER IF IllSmtERS OlIlGINATlNEi 	 1 OR MORE 1lESSA6ES 1,3% 

4. ORISINATINEi MESSA6ES 

5. I'IESSAGE MIItlTES 	 27,805 

6. IESSAIiE REIJEIu: 	 W.OO 

7. C1JST!I£Ii USI1GE 1 OR MORE IESSIlIB IL3/12! 

B. ~!ESSA6ES PER ~ LINE (L4/LlI 	 0.88 

9. AIIEJlOOE IESSroES PER CJUINEi IllST!I£Ii IWLJ! 	 4.51 

10. AI.£RME MIItlTES PER IESSAIiE ILS/L41 	 4.41 

11. AIJERASE REIDfJE PER MESSIG (L6/L4! 	 W.OO 

12. ~ IESSAIiE REVEJU: PER ReCESS LINE IL6/UI so.00 

13. AIJERASE IlESSII6E REVEJt.E PER CllLLlNEi IlJS1lJIER 1L6/L3) so. 00 

14. IUIBER IF IlJS1lJIERS ORIGINATING 2 OR MORE IESSIWiES 

15. IllSTC»IER lJSOOE 2 OR MORE NESSAIiES 11I4/121 

TItiS REPORT INCUJIl£D TI1L TYPEs: TOll 

NESSAliES IN TliIS STUDY ORIGI NATE FRIll IIH EIAR RCC5S OFFI CE 

FSD TI1L 

IlJSINESS 

2,Z<15 

1,248 

460 

4, 156 

12,093 

so. 00 

37~ 

1.88 

9.03 

2. 91 

so. 00 

so.00 

so. 00 

343 

2JJ 

TOTIl. 

S,391 

8,388 

1,856 

10,454 

39,898 

so. 00 

W 

1.11 

5.63 

3.82 

fO.OO 

so. 00 

so. 00 

1,209 

14i 



DATE , 07 / 18/ 91 
TIME , 11 , 55 

RESIDENCE 
FROM, 
TO 

DADE CITY 
TAMPA NORTH TIER 

UNITED TELEPHONE COMPANY OF FLORIDA 
POINT - TO-POINT STUDY 
04 / 01 / 91 TO 04 / 30 / 91 FGD 

EAI85AOA / 013 

TOLL 

PAGE 
1 

MESSAGES 
*"*" DAY (8-5)

MESSAGES 
NO DISCOUNT."*,, 

MINUTES 
""EVENING 

MESSAGES 
(5-11) DISCOUNTED" " .. .. -

MINUTES 
""NIGHT + 

MESSAGES 
WEEKEND DISCOUNTED"" 

MINUTES 
TOTAL 

CUSTOMERS 

/ 0 0 0 0 0 0 0 5744 
;l. 1 204 662 193 959 133 517 530 
3 2 213 698 171 799 142 585 263 
'+ 
~-

3 
4 

185 
142 

648 
489 

145 
156 

655 
769 

126 
98 

426 
3 00 

152 
99 

C. 5 115 417 115 479 95 396 65 
? 6 122 364 112 843 66 209 50 
~ 7 86 390 94 584 65 312 35 
"I 8 97 250 114 586 45 157 32 
J~ 9 95 202 102 360 64 190 29 
/1 10 71 253 87 572 72 267 23 
1;1. 11 27 91 39 158 44 125 10 
I'J 12 32 83 45 174 19 133 8 
1'1 13 40 119 56 237 34 66 10 
J.S 
/1,
,1 
If/ 

14 
15 
16 
17 

31 
46 
32 
20 

160 
188 
128 

72 

49 
23 
80 
17 

254 
103 
456 

99 

32 
6 

32 
14 

137 
123 
123 

88 

8 
5 
9 
3 

,~ 18 36 92 8 29 10 18 3 
:u> 
.l.1 
;I.;)..
;'J 
~'t 
::IS 

..." ... ? 
~y 

a'i 

19 
20 
21 
22 
23 
24 
25 
26 
27 
28 

35 
34 
28 
24 
60 
38 
15 
10 
19 
22 

206 
136 
104 

93 
166 
101 
III 

28 
54 

115 

23 
53 
49 
45 
41 
30 
26 
12 
17 
42 

120 
222 
316 
181 
271 
384 
127 

12 
51 

289 

37 
33 
28 
19 
37 
28 

9 
4 

18 
20 

163 
74 
98 

118 
197 
301 

15 
4 

30 
94 

5 
6 
5 
4 
6 
4 
2 
1 
2 
3 

~o 29 18 210 7 95 4 40 1 
~I 30 26 224 20 250 14 118 2 
~ . 31 20 69 49 368 24 201 3 
~, 

)1'1' 
32 
33 

6 
14 

42 
51 

13 
6 

40 
20 

13 
13 

31 
46 

1 
1 

3$ 34 23 126 3 16 8 108 1 
~~ 35 8 73 15 572 12 184 1 
37 

n 
38 
40 
42 

21 
13 
16 

74 
26 
29 

31 
16 
17 

49 
66 
30 

24 
11 

9 

57 
25 
10 

2 
1 
1 

~o 44 13 108 23 327 8 60 1 
'-/-1 50 10 171 60 204 30 83 2 

THIS REPORT INCLUDES TOLL TYPES , TOLL 

'tlro 
OJ X 

LQ :I: 
(1) .... 

tl:1
"' ....0-3 

IH 0 
rnf-' 

f-' 
--.J 



DATE, 07/18/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE 
TIME: 11 , 55 POINT-TO-POINT STUDY 2 


FROM , DADE CITY 04/01 / 91 TO 04/30/91 FGD TOLL 
RESIDENCE TO TAMPA NORTH TIER 

"""" DAY (8 - 5) NO DISCOUNT"""" ""EVENING (5-11) DISCOUNTED"" ""NIGHT + WEEKEND DJ SCOUNT ED"" TOTAL 
MESSAGES MESSAGES MINUTES MESSAGES MINUTES MES SAGES MINUTES CUSTOMERS 

I 52 17 53 24 38 11 14 1 

;I. 61 17 113 35 376 9 68 1 

3 68 21 78 37 80 10 46 1 


71 24 54 30 78 17 49 1
't 74 12 23 60 171 2 2 1
S 
(,. 79 14 42 33 91 32 83 1 


122 40 101 48 104 34 103 1
7 


lO'TOTALS 2212 8087 2471 13064 1615 6654 7140 


'I 26+ 384 1864 598 3327 327 1456 30 


T~ I S REPORT INCLUDES TOLL TYPES, TOLL 

'Ut'l 

OJ X 

"'I;:c 

(1) H 

to 
WH 

I-l 
0I I 
I" ,",,>-, 

>-' 
-.J 



DATE, 
TIME, 

07/18/91 
lL55 

UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 

EA185AOA/013 PAGE 
3 

FROM, DADE CITY 04/01/91 TO 04/30/91 FGD TOLL 
BUSINESS TO TAMPA NORTH TIER 

MESSAGES 
UU DAY (8-5) 

MESSAGES 
NO DISCOUNTUU 

MINUTES 
UEVENING 

MESSAGES 
(5-11) DISCOUNTED"" 

MINUTES 
""NIGHT + 

MESSAGES 
WEEKEND DISCOUNTED"" 

MINUTES 
TOTAL 

CUSTOMERS 

1,. 0 
1 

0 
75 

0 
248 

0 
23 

0 
138 

0 
19 

0 
42 

788 
117 

:3 2 121 412 24 127 17 52 81 
'f 
S 

3 
4 

115 
113 

365 
306 

26 
12 

113 
44 

6 
11 

20 
3 9 

49 
34 

(, 5 96 258 17 81 12 2 7 25 
? 6 100 233 16 51 16 48 22 
\" 7 83 235 6 36 9 15 14 
q 8 104 245 19 51 5 2 1 16 
/D 
II 
I:l. 

" 

9 
10 
11 
12 

64 
70 
44 
95 

136 
170 
137 
264 

23 
6 
6 

14 

99 
10 
32 
35 

3 
4 
5 

23 

5 
6 

49 
101 

10 
8 
5 

11 
I~ 13 27 64 10 56 2 3 3 
/.!j 14 43 113 9 22 4 10 4 
I~ 15 34 99 7 18 4 15 3 
17 16 67 259 8 18 5 7 5 

17 129 340 13 30 11 31 9 
~~ 18 38 86 9 18 7 32 3 
.:1.0 19 31 95 1 1 6 39 2 
~I 20 76 244 11 29 13 24 5 
.v. 23 13 30 5 11 5 12 1 
:21 24 42 13 7 1 1 5 8 2 
~"1 25 44 99 5 9 1 1 2 
:u-
A";.7 
:>.'1
:a 'I 
3
3 1 
1J.. 
35 
3't 
~ 

26 
27 
30 
31 
3 5 
37 
39 
40 
42 
45 
49 

46 
18 
23 
26 
22 
26 
35 
23 
41 
39 

138 

93 
40 
34 
73 
77 
53 

108 
37 

128 
155 
354 

3 
4 
2 
2 
9 
3 

33 
4 
1 
3 
2 

15 
9 
2 
7 

50 
3 

119 
12 

1 
18 

7 

3 
5 
5 
3 
4 
8 

10 
13 

0 
3 
7 

8 
6 
6 
5 

10 
43 
45 
18 

0 
24 

9 

2 
1 
1 
1 
1 
1 
2 
1 
1 
1 
3 

,~ 

37 
37 

-{'i" 
'I' 

51 
52 
56 
59 
6 0 
64 

19 
42 
37 
55 
57 
50 

62 
110 

55 
165 
151 

98 

7 
2 
0 
2 
3 
4 

19 
7 
0 
3 

11 
13 

25 
8 

19 
2 
0 

10 

101 
14 
20 

2 
0 

22 

1 
1 
1 
1 
1 
1 

THIS REPORT INCLUDES TOLL TYPES, TOLL 

'tiM 
Il> X 
lQ:I: 
co H 

tv 

In "" 

o 
H 
>-l 

...",....,.... 
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DATE, 07/18/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE 
TIME, 11 ,55 POINT-TO-POINT STUDY 4 

FROM , DADE CITY 04 / 01 / 91 TO 04 / 30/91 FGD TOll 
BUSINESS TO TAMPA NORTH TIER 

"",.. DAY (8-5) NO DISCOUNT"""" ""EVENING (5-11) DISCOUNTED'" ""NIGHT + WEEKEND DISCOUNTED"" TOTAL 
MESSAGES MESSAGES MINUTES MESSAGES MINUTES MESSAGES MINUTES CUSTOMERS 

I 67 43 67 12 15 12 16 1 

.:t 74 137 344 8 12 3 7 2 

3 79 47 114 16 58 16 41 1 


86 81 210 5 14 0 0 1
't 89 86 242 3 34 0 0 1
.s 206 116 457 53 166 37 124 1 


'" 
 487 239 743 135 430 113 365 1
7 


'i TOTALS 3070 8545 587 2055 499 1493 1248 


't 26+ 1446 3970 316 1025 306 886 29 


THIS REPORT INCLUDES TOLL TYPES, TOLL 

'elM 
PJ X 


cO or: 
(1) H 

to 
LnH 

>-3 
o 
H1f-' 

f-' 
-..] 



DATE, 07/18/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE 

TIME, 11,55 POINT-TO-POINT STUDY 5 


FROM , DADE CITY 04 / 01 / 91 TO 04 / 30/91 FGD TOLL 

COMBINED TO TAMPA NORTH TIER 


uu DAY (8-5) NO DISCOUNT* U * **EVENING (5-11) DISCOUNTEDH **NI GHT + WEEKEND DI SCOUNTEDU TOTAL 

ME SSAGES MESSAGES MINUTE S MESSAGES MINUTES MESSAGES MINUTES CU STOMERS 


I 0 0 0 0 0 0 0 6532 

2 1 279 910 216 1097 152 619 647 

J 2 334 1110 195 926 159 637 344 

'1 3 300 1013 171 768 132 446 20 1 

".- 4 255 795 168 813 109 339 133 

~ 	 5 211 675 132 560 107 423 90 


6 222 597 128 894 82 257 72 
,? 	 7 169 625 100 620 74 327 49 

8 	 201 495 133 637 50 178 48
't 9 	 159 338 125 459 67 195 39
It> 

10 141 423 93 582 76 273 31 

J"," 11 71 228 45 190 49 174 15 

13 	 12 127 347 59 209 42 234 19 


I" 

1'# 13 67 183 66 29 3 36 69 13 


14 74 273 58 27 6 36 147 12 

15 80 287 30 1 21 10 138 8


15" 

16 99 387 88 	 474 37 130 14
17 
 17 149 412 30 	 129 25 119 12
11i' 18 74 178 17 	 47 17 50 6
I~ 19 66 3 01 24 	 121 43 202 7
:;I.Q 
20 11 0 380 64 251 46 	 98 11
201 
 21 28 10 4 49 316 28 	 98 5
"... 	 22 24 93 45 181 19 118 4
:13 
23 73 196 46 	 28 2 42 209 7
ol"j.S" 	 24 80 238 31 385 33 309 6 

25 59 21 0 31 136 10 16 4 
....,.7 " 	 26 56 121 15 27 7 12 3 


>.~ 	 27 37 94 21 60 23 36 3 

28 22 115 42 289 20 94 3
:a'10 29 18 210 7 95 4 40 1 


31 30 49 258 22 252 19 124 3 

3;>, 31 46 142 51 375 27 206 4 
.n 
II 


32 6 42 13 40 13 31 1 

33 14 51 6 20 13 46 1 


i; 
 34 23 126 3 16 8 108 1 

35 30 150 24 622 16 194 2 

37 26 53 3 	 3 8 43 1
311 
 38 21 74 31 49 24 	 57 2
31 
 39 35 108 33 119 10 	 45 2
'ioP 40 36 63 20 	 78 24 43 2
Ifl 42 57 157 18 31 9 	 10 2 


THI S REPORT INCLUDES TOLL TYPES, TOLL 

"O M 

PJ X 


cO :1: 

ro H 

to 
"'H 

>-3 
0II! 	 ..." ..... 

..... 
--.J 



DATE, 07 / 18 / 91 UNITED TELEPHONE COMPANY OF FLORIDA EAI85AOA/013 PAGE 
TIME , 11 , SS POINT-TO-POINT STUDY 6 

FROM, DADE CITY 04 / 01 / 91 TO 04/30/91 FGD TOLL 
COMBINED TO TAMPA NORTH TI ER 

...... DAY (8 - 5) NO DISCOUNT""''' ""EVENING (5 - 11) DISCOUNTED'" ""NIGHT + WEEKEND DISCOUNTED'" TOTAL 
ME SS AGES ME SSAGES MINUTES MESSAGE S MINUTE S ME SSAGES MINUTES CUSTOMER S 

I 
 44 13 108 23 327 8 60 1 

~ 4S 39 155 3 18 3 24 • 1 

3 49 138 354 2 7 7 9 3 

"i 50 10 171 60 204 30 83 2 

,j. 

" 
51 19 62 7 19 25 101 1 

52 59 163 26 45 19 28 2 


'1 56 37 55 0 0 19 20 1 

59 55 165 2 3 2 2 1
Y 
60 57 151 3 11 0 0 1
'i 61 17 113 35 376 9 66 1
10 
 64 50 98 4 13 10 22 1
II 


j;;t 
 67 43 67 12 15 12 16 1 

66 21 78 37 80 10 46 1
I) 
71 24 54 30 78 17 49 1
1'1' 74 149 367 68 183 5 9 3 


15" 79 61 156 49 149 48 124 2 

86 81 210 5 14 0 0 1 


:f
,7 '" 89 86 24 2 3 34 0 0 1 


122 40 101 48 104 34 103 1 

;1.0 206 116 457 53 166 37 124 1 

~I 487 239 743 135 430 113 365 1 


;I.:l TOTAL S 5282 16632 3058 15119 2114 8147 8388 


;1.3 26+ 1830 5834 914 4352 633 2342 59 


THI S REPORT INCLUDES TOLL TYPES, TOLL 
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4 
DATE, 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EAI85AOA/0!3 PAGE 
TIME, 14,42 POINT-TO-POINT STUDY 

FROM, SAN ANTONIO 04/01/91 TO 04/30/91 FGC TOLL 
SUMMARY TO NEW PORT RICHIE 

RESIDENCE BUSINESS TOTAL 

I. ACCESS LINES 1,871 401 2,272 

2. CUSTOMERS BILLED 1,864 223 2,087 

3. NUMBER OF CUSTOMERS ORIGINATING I OR MORE MESSAGES 197 57 254 

4. ORIGINATING MESSAGES 662 444 1,106 

5. MESSAGE MINUTES 3,847 1,352 5,199 

6. MESSAGE REVENUE $694.00 $308.51 $1,002.51 

7. CUSTOMER USAGE I OR MORE MESSAGES (L3/L2) 11% 26% 12% 

8. AVERAGE MESSAGES PER ACCESS LINE (L4/Ll ) 0.35 1.11 0.49 

9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3) 3.36 7.79 4.35 

10. AVERAGE MINUTES PER MESSAGE (L5/L4) 5.81 3 . 05 4.70 

II. AVERAGE REVENUE PER MESSAGE (L6/L4) $1.05 $0.69 $0.91 

12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6/Ll ) $0.37 $0.77 $0.44 

13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3) $3.52 $5 . 41 $3.95 

14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES 113 35 148 

15. CUSTOMER USAGE 2 OR MORE MESSAGES ( Ll4/L2) 6% 16% 7% 

THIS REPORT INCLUDES TOLL TYPES, TOLL 

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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DATE , 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOAlO13 PAGE
TIME , 14,42 POINT-TO-POINT STUDY 1 

FROM , SAN ANTONIO 04/01/91 TO 04/30/91 FGC TOLL 
RESIOENCE TO NEW PORT RICHIE 

"""" DAY (8-5) NO DISCOUNT"""" --EVENING (5-11) DISCOUNTED"" __NIGHT + WEEKEND DISCOUNTED"" TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

• 0 0 0.00 0 0 0 . 00 0 0 0 . 00 0 1667 0.00 
;!. I 50 42.04 '180 18 21 . 77 129 16 6.51 53 84 70.32
3 2 40 28 . 0U 119 22 13 . 94 81 22 16.46 138 42 58.40 
'f 3 32 16 .46 69 28 13.11 75 9 4.16 34 23 33.73 
S 4 33 40 . 43 177 11 15.48 92 8 1.83 14 13 57.74 
(,., 5 I S 19 .85 92 14 19.02 113 6 3 . 15 26 7 42.02 

6 43 38.02 164 1 3.99 24 4 1 . 14 9 8 43.15 
~ 7 5 4 .60 20 6 2 .30 13 3 2 . 38 20 2 9 . 28 
'i 8 17 80 . 93 416 8 36 .51 220 15 4 . 53 36 5 121.97 
.0 9 0 0 . 00 0 4 3.57 21 5 3 . 36 28 1 6 . 93 

10 7 2 .92 12 0 0 . 00 0 3 1.12 9 1 4 . 04 
I~" 11 0 0.00 0 4 7.20 43 7 5.14 43 1 12 . 34 
'3 12 6 3 . 98 17 4 2.42 13 2 0 . 63 5 1 7.03
IY 13 8 14 .62 65 12 5.95 34 6 1.31 10 2 21.88 

14 12 8 .84 38 0 0.00 0 2 0.28 2 I 9.12~ 16 19 12. 64 54 8 14 . 74 88 5 7 . 72 66 2 35.10.7 24 6 2.00 8 12 5 .76 32 6 1.19 9 1 8.95It 25 9 8.28 36 10 23 .55 141 6 7.40 63 I 39 . 23 ,'/ 26 2 0.52 2 13 25 . 77 154 11 16.40 140 1 42.69 
47 22 28.60 126 13 31.04 186 12 10.44 88 1 70.08"" 

j.1 TOTALS 326 352.73 1595 188 246. I 2 1459 148 95.15 793 1864 694.00 

04;1. 26+ 24 29 . 12 128 26 56.81 340 23 26.84 228 2 112.77 

THIS REPORT INCLUDES TOLL TYPES, TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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2 
DATE, 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE 
TIME, 14,42 POINT-TO-POINT STUDY 

FROM, SAN ANTONIO 04/01/91 TO 04 / 30/91 FGC TOLL 
BUSINESS TO NEW PORT RICHIE 

........ DAV (8-5) NO DISCOUNT"U" ....EVENING (5-11) DISCOUNTED.... ....NIGHT + WEEKEND DISCOUNTED.... TOTAL TOTAL 

MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

I 0 0 0 . 00 0 0 0 . 00 0 0 0.00 0 166 0 . 00 
.1 1 17 11.68 49 4 4 . 72 28 1 0.14 1 22 16 . 54 
3 2 16 8.56 36 3 2 . 39 14 1 0.37 3 10 11.32 
'i 3 17 13.44 58 3 2.23 13 1 0.14 1 7 15.81 
.so 4 25 14.64 61 6 5 . 94 35 5 0.82 6 9 21.40 
(,. 8 7 5.12 22 0 0 . 00 0 1 0 . 26 2 1 5 . 38 

12 19 12.42 53 1 0 . 69 4 4 0 . 91 7 2 14 . 02 ? 
14 13 7 .56 32 0 0 . 00 0 1 0 . 14 1 1 7 . 70Ii' 
16 16 17 .80 77 0 0 . 00 0 0 0.00 0 1 17 . 80 'I 

It> 18 18 17 . 22 75 0 0.00 0 0 0.00 0 1 17 . 22 
1/ 20 20 12 . 68 54 0 0.00 0 0 0.00 0 1 12.68 
I;/. 25 24 10.20 42 0 0 . 00 0 1 0.26 2 1 10 . 46 
13 220 220 158.18 676 0 0 . 00 0 0 0.00 0 1 158.18 

17' TOTALS 412 289.50 1235 17 15.97 94 15 3 . 04 23 223 308 . 51 

~- 26+ 220 158.18 676 0 0 . 00 0 0 0 . 00 0 1 158.18 

THIS REPORT INCLUDES TOLL TVPES, TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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3 
DATE, 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EAI85AOA/013 PAGE 
TIME, 14,42 POINT-TO-POINT STUDY 

FROM, SAN ANTONIO 04/01/91 TO 04/30/91 FGC TOLL 
COMBINED TO NEW PORT RICHIE 

*"u DAY (8- 5) NO DISCOUNTU*" **EVENING (5-11) DISCOUNTEDU **NIGHT + WEEKEND DISCOUNTED*" TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

0 0 0.00 0 0 0 . 00 0 0 0 . 00 0 1833 0 . 00 .,1 
1 67 53.72 2Z9 22 26.49 157 17 6.65 54 106 86 . 86, 2 56 36 . 56 155 25 16.33 95 23 16.83 141 52 69 . 72 
3 49 29.90 127 31 15 . 34 88 10 4.30 35 30 49 . 54 'T 

S 4 58 55.07 238 17 21.42 127 13 2.65 20 22 79 . 14 
~ 5 15 19.85 92 14 19 . 02 113 6 3.15 26 7 42.02 
? 6 43 38.02 164 1 3.99 24 4 1.14 9 8 43.15 

7 5 4.60 20 6 2 . 30 13 3 2 . 38 20 2 9 . 28 ~ 8 24 86.05 438 8 36.51 220 16 4.79 38 6 127 . 35 
10 9 0 0.00 0 4 3 . 57 21 5 3.36 28 1 6.93 

" 10 7 2.92 12 0 0 .0 0 0 3 1.12 9 1 4.04,, II 0 0.00 0 4 7. 20 43 7 5.14 43 1 12.34
13 12 25 16.40 70 5 3 . 11 17 6 1. 54 12 3 21. 051'1 
b- 13 8 14.62 65 12 5 .9 5 34 6 1. 31 10 2 21.88 

14 25 16.40 70 0 0 .00 0 3 0.42 3 2 16.82/~ 
16 35 30.44 131 8 14. 74 88 5 7. 72 66 3 52.9017 18 18 17.22 75 0 0.00 0 0 0.00 0 1 17 . 22 IV 20 20 12 . 68 54 0 0.00 0 0 0.00 0 1 12.681'1 24 6 2.00 8 12 5. 76 32 6 1.19 9 1 8 . 95 ).D 25 33 18.48 78 10 23 . 55 141 7 7.66 65 2 49 . 69 )./,.,. 	 26 2 0.52 2 13 25 .77 154 11 16.40 140 1 42 . 69 
47 22 28.60 126 13 31.04 186 12 10.44 88 1 70 . 08 

;1.3 220 220 158.18 676 0 0 . 00 0 0 0.00 0 1 158.18 

~'t TOTALS 738 642.23 2830 205 262 . 09 1553 163 98.19 816 2087 1002 . 51 

:>S" 26+ 244 187.30 804 26 56 . 81 340 23 26.84 228 3 270.95 

THIS REPORT INCLUDES TOLL TYPES, TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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EXHIBIT 13 

Page 1 of 5 


07-Aug-'31 	 LtIITED TEl.fIlItlE IlM'\lI/Y (F FLORIDA 
08:31 AM 	 POINT-TD-POINT S'TlJIlY 

0.1 /01/91 ro 0.1/30/91 	 Hill Till 
FIDI: DADE CITY 


SlIWIRY TO: JEW P01!T RIOIIE 


RESIDEII:E IlISIIESS roTIl. 

I. 	 ACCESS LIlES 7,186 2,20S 9,391 

2. 	 QJSTIJERS BIU1ll 7,140 1, 248 8,388 

3. 	 /OIBER OF ClJST1)ERS DRISINATlIII I DR i'KlRE MESSASES m 300 1,019 

ORIGINATING IESSAIEj 1,741 ~32B 4,069 

5. 	 MEssa MltuTES 8,411 7,940 16,351 

6. 	 IESSASE REVEMJE $0.00 $0.00 $0.00 

7. 	 CUSTllI!ER USA6E I DR MORE IESSAIEl (LJIl2) IOj 24~ ~ 

8. 	 RYEROOE MESSAGES PER ACCESS UMO (L4/U I 0.24 1.06 0.43 

9. 	 RYEROOE MESSIIGES PER ClUING QJSTIIO (L4/L3) 2.42 7.76 3.99 

10. 	 Al'EIm: MIIIJTES PER MESSAGE (l51l41 4.83 3••1 4.02 

11. 	 AI'ERI¥lE REVEtU: PER IE5SA6E IL61L41 10.00 10.00 $0.00 

12. 	 AVEROOE IESSIlGE REVEIU PER IlC!ElS LIMO IL6/U) $0.00 $0.00 10.00 

13. RYEROOE IIESSI&: RE\9I£ PER ClUING ClJSTIIO IL6/LJ) $0.00 $0.00 '0.00 

I • • toIl£R (F DJSTIJERS ORISINATlNG 2 OR IIDRE MESSIaS 331 188 519 

15. 	 aJSTlIO ~ 2 DR MORE IIESSIl6ES (L141l ) 5J 15~ 6~ 

lIil 5 REPORT III:UIIED Tll.I. TYPES: Till 

IESSIlGES IN THIS STUDY ORIGINATE FIDI AN EllIA. ACCESS lFFI£E 



OATL 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EAIB5AOA / 013 PAGE 
TIME, 13 , 25 POINT-TO - POINT STUDY 1 

FROM, DADE CITY 04/01 / 91 TO 04/30/91 FGD TOLL 
RESIDENCE TO NEW PORT RICHIE 

HH DAY (B-5) NO DISCOUNTHH HEVENING (5-11) DISCOUNTED"" **NIGHT + WEEKEND DISCOUNTEO_* TOTAL 
MESSAGE S MESSAGES MINUTE S MES SAGES MINUTES MESSAGES MINUTES CU STOMERS , 0 0 0 0 0 0 0 6421 


;I. 1 227 849 113 679 48 18B 388 

:J 2 144 423 72 514 52 378 134 

¥ 3 123 390 50 346 43 190 72 
.s 4 78 329 42 238 36 177 39 

l. 5 83 290 31 116 31 145 29
, 6 36 127 15 116 21 66 12 

11 7 41 126 20 69 23 86 12 


8 19 75 19 107 18 128 7
~ 
9 47 109 21 165 4 15 8
I" 

/1 10 9 19 4 4 7 10 2 

I~ 11 2 17 11 63 9 80 2

,3 12 11 69 7 21 6 11 2
,.. 13 7 44 14 100 5 21 2 

lJ," 16 4 127 20 174 8 177 2 

/"" 17 23 145 20 192 8 157 3 

17 20 J 5 20 3 3 2 7 1 

I~ 21 3 5 13 89 5 20 1

l'i 22 17 85 12 79 15 93 2 

;10 24 8 54 13 76 3 8 1 


').1 TOTALS 897 3303 500 3151 344 1957 7140 


;I.;" 26+ 0 0 0 0 0 0 0 

THIS REPORT INCLUDES TOLL TYPES, TOLL 
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DATE: 07/31 / 91 
TIME : 13: 25 

FROM : DADE CITY 
BUSINESS TO NEW PORT RICHIE 

MESSAGES 
*.U DAY (8-5)

MESSAGE S 
NO DISCOUNT*U* 

MINUTE S 

1 0 0 0 
.: 
J 
'i 

.!>

" ? 
'i 
~ 
,0 
1/ 
/iI-
IJ 
1'1 
IS 

'" 17 
If 
l'i 
~o 
.).1 
.:.;>
.2.3 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
19 
21 
23 
25 
28 
29 

98 
82 
73 
77 
72 
52 
59 
31 
39 
36 
74 
47 
25 
27 
30 
32 
21 
32 
40 
18 
50 
28 
29 

299 
314 
208 
222 
310 
179 
106 

49 
211 

99 
263 
186 
104 

66 
66 
94 
51 

117 
119 

54 
180 
80 
74 ~ 34 60 145 

;l~ 
;1.7 

41 
44 
67 

40 
81 
66 

137 
192 
297 

~ 71 49 175 

l~ n 
79 

71 
74 

188 
283 

J;1,. 
:5'
3'1' 

90 
120 
124 

81 
119 
89 

342 
728 
276 

~- 319 234 569 

3(.. TOTALS 2036 6783 

3? 26+ 1021 3486 

THIS REPORT INCLUDES TOLL TYPES: TOLL 

UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 

EA185AOA/013 PAGE 
2 

04/01 / 91 TO 04/30/91 FGD TOLL 

.*EVENING 
MESSAGES 

(5 - 11) 
. . 

DISCOUNTEDU- MINUTE S 
**NIGHT + WEEKEND 

MESSAGES 
DISCOUNTEDu 

MINUTES 
TOTAL 

CUSTOMERS 

0 0 0 0 948 
7 11 7 22 112 
6 42 6 29 47 
7 36 1 4 27 
5 13 2 3 21 
7 17 6 14 17 
6 142 2 7 10 
3 13 1 1 9 
5 12 4 4 5 
4 8 2 16 5 
2 17 2 13 4 
2 2 1 1 7 
1 1 0 0 4 
0 0 1 1 2 
1 15 0 0 2 
0 0 0 0 2 
0 0 0 0 2 

12 103 1 25 2 
2 3 4 14 2 
1 1 1 1 2 
0 0 5 10 1 
0 0 0 0 2 
0 0 0 0 1 
0 0 0 0 1 
7 7 1 1 2 
1 2 0 0 1 
5 22 2 2 2 
1 3 0 0 1 
8 47 14 51 1 
1 5 0 0 1 
5 15 0 0 1 
9 62 0 0 1 
1 1 0 0 1 
3 3 32 92 1 

53 159 32 84 1 

165 762 127 395 1248 

94 326 81 230 15 
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DATE, 07/31/91
TIME, 13,25 

COMBINED 
FROM , 
TO 

DADE CITY 
NEW PORT RICHIE 

UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 
04 / 01/91 TO 04 / 30/91 FGD 

EA185AOA/013 

TOLL 

PA GE 
3 

MESSAGES """" DAY (8-5)MESSAGES 
NO DISCOUNTU,," 

MINUTES 
UEVENING 

MESSAGES 
(5-11) DISCOUNTED*" 

MINUTES 
""NIGHT + 

MESSAGES 
WEEKEND DISCOUNTED"" 

MINUTES 
TOTAL 

CUSTOMERS 
I 0 0 0 0 0 0 0 7369 
~ 1 325 1148 120 690 55 210 500 
~ 2 226 737 78 556 58 407 181 
~-

to 
'7 
'I 
'I 
IU 

3 
4 
5 
6 
7 
8 
9 

196 
155 
155 

88 
100 

50 
86 

598 
551 
600 
30 6 
23 2 
124 
320 

57 
47 
38 
21 
23 
24 
25 

382 
251 
133 
258 

82 
119 
173 

44 
38 
37 
23 
24 
22 

6 

194 
180 
159 

73 
87 

132 
31 

99 
60 
46 
22 
21 
12 
13 

I' 10 45 118 6 21 9 23 6 
IJ. 11 76 280 13 65 10 81 9 
/3
1'1 
I'>; 
II,
.7 

12 
13 
1(, 
15 
16 

58 
32 
27 
30 
36 

255 
148 

66 
66 

221 

8 
14 

1 
0 

20 

22 
100 

15 
0 

174 

6 
6 
0 
0 
8 

11 
22 

0 
0 

177 

6 
4 
2 
2 
4 

IY 17 44 196 32 295 9 182 5 
1'1.... 
al 

19 
20 
2 1 

32 
15 
43 

117 
20 

124 

2 
3 

14 

3 
3 

90 

4 
2 
6 

14 
7 

21 

2 
1 
3 

P 
;13 
... 't 
~$:..'").7 
;)or 
)..'1 
~ ... 
31 

22 
23 
2', 
25 
28 
29 
34 
41 
44 
67 

17 
18 

8 
50 
28 
29 
60 
40 
81 
66 

85 
54 
54 

18 0 
8 0 
74 

145 
13 7 
192 
297 

12 
0 

13 
0 
0 
0 
7 
1 
5 
1 

79 
0 

76 
0 
0 
0 
7 
2 

22 
3 

15 
5 
3 
0 
0 
0 
1 
0 
2 
0 

93 
10 

8 
0 
0 
0 
1 
0 
2 
0 

2 
1 
1 
2 
1 
1 
2 
1 
2 
1 

~ 
33 

71 
72 

49 
71 

175 
188 

8 
1 

47 
5 

14 
0 

51 
0 

1 
1 

~'f 
3S' 

79 
90 

74 
81 

283 
342 

5 
9 

15 
62 

0 
0 

0 
0 

1 
1 

{~ 
3' 

120 
124 
319 

119 
89 

234 

728 
276 
569 

1 
3 

53 

1 
3 

159 

0 
32 
32 

0 
92 
84 

1 
1 
1 

THIS REPORT INCLUDES TOLL TYPES, TOLL 
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DATE , 0713I191 UNITED TELEPHONE COMPANY OF FLORIDA fAI85AOA/Ol3 PAGE 
TIME, 13, 25 POINT-TO-POINT STUDY 4 

FROM, DADE CITY 04/01/91 TO 04/30/91 FGD TOLL 

COMBINED TO NEW PORT RICHIE 


TOTALS 2933 10086 665 3913 471 2352 8388 

fI. 26+ 1021 3486 94 326 81 230 15 

THIS REPORT INCLUDES TOLL TYPES: TOLL 
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DATE, 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EAI85AOA/013 PAGE 
TIME, 14,05 POINT-TO-POINT STUDY 

FROM, TRILLACOOCHEE 04 / 01/91 TO 04/30/91 FGC TOLL 
SUMMARY TO TAMPA NORTH TIER 

RESIDENCE BUSINESS TOTAL 

l. ACCESS LINES 2,784 260 3,044 

2. CUSTOMERS BILLED 2,767 187 2,954 

3. NU~IBER OF CUSTO"ERS ORIGINATING 1 OR MORE MESSAGES 321 44 365 

4 . ORIGINATING MESSAGES 1,086 133 1,219 

5 . "ESSAGE MINUTES 5,075 419 5,494 

6 . MESSAGE REVENUE $877.19 $86.38 $963.57 

7 . CUSTOMER USAGE 1 OR MORE MESSAGES U3/L2) 127- 247- 127

8. AVERAGE MESSAGES PER ACCESS LINE (L4/Ll) 0.39 0 . 51 0.40 

9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3) 3 . 38 3 . 02 3.34 

10. AVERAGE MINUTES PER MESSAGE (L5/L4) 4.67 3 . 15 4 . 51 

11. AVERAGE REVENUE PER MESSAGE (L6/L4) $0.81 $0.65 $0.79 

12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6/Ll) $0.32 $0 . 33 $0.32 

13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3) $2.73 $1.96 $2.64 

14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES 187 29 216 

15. CUSTOMER USAGE 2 OR MORE MESSAGES (Ll4/L2) 7% 16% 7% 

THIS REPORT INCLUDES TOLL TYPES, TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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DATE, 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE 

TIME, 14,05 POINT-TO-POINT STUDY 1 


FROM, TRILLACOOCHEE 04/01/91 TO 04/30/91 FGC TOLL 
RESIDENCE TO TAMPA NORTH TIER 

H"" DAY (8-5) NO DISCOUNT"""" ""EVENING (5-11) DISCOUNTEDH ""NIGHT + WEEKEND DISCOUNTEDH TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

I 0 0 0 . 00 0 0 0.00 0 0 0.00 0 2446 0.00 
). 1 62 51 .87 226 42 37 .27 218 30 12.53 101 134 101.67 
1 2 45 28 . 86 123 43 50 . 67 300 30 16.89 140 59 96 . 42 
'1 3 32 27.46 119 33 38. 35 227 34 18.99 152 33 84 . 80 
~ 4 62 46 . 04 197 41 40 . 69 240 33 21.35 178 34 108 . 08 
r, 5 17 9 . 04 38 26 27.73 164 22 11. 49 95 13 48 . 26 

6 23 24 . 52 116 21 18 . 89 110 22 18 . 49 129 11 61. 90 ? 
7 11 7.92 34 13 7.43 43 4 0.56 4 4 15 . 91'8' 8 17 14.98 65 11 7.41 43 12 8 . 25 69 5 30 .64'I 9 19 36 . 40 162 21 22.67 134 14 9 . 34 78 6 68.4110 

10 10 11 . 40 50 2 1. 21 7 8 8 . 61 73 2 21.22/1 11 16 15 . 82 68 18 21.29 126 21 21 . 72 183 5 58.83
1- 12 17 10 . 36 44 12 14.01 83 7 2.60 21 3 26 . 97 
13.., 13 4 1. 70 7 7 3 . 17 17 2 0.28 2 1 5 . 15 

15 23 10 . 55 45 16 9.85 57 21 15 . 76 132 4 36 . 16 IS" 16 16 9.17 39 20 15.06 88 12 6.53 54 3 30 . 76tI.. 17 I 0 . 26 1 10 2.23 12 6 1. 30 10 1 3. 7917,? 18 3 9.36 42 11 11.18 66 4 1.83 15 1 22 . 37 
31 16 9.22 39 10 6 . 20 36 5 2.66 22 1 18 . 08l'i 48 12 6 .86 29 20 22 . 32 132 16 8.59 70 1 37.77::0.0 

)J TOTALS 406 331 . 79 1444 377 357 . 63 2103 303 187.77 1528 2767 877 .19 

;o.;:l. 26+ 28 16 . 08 68 30 28.52 168 21 11 . 25 92 2 55 .85 

THIS REPORT INCLUDES TOLL TYPES, TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES . 
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2 
DATE, 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EAI85AOA/0 13 PAGE 
TIME , 14,05 POINT-TO-POINT STUDY 

FROM , TRILLACOOCHEE 04/01/91 TO 04/30/91 FGC TOLL 
BUSINESS TO TAMPA NORTH TIER 

.,n,. DAY (8-5) NO DISCOUNT"""" ""EVENING (5-11) DISCOUNTED"" ""NIGHT + WEEKEND DISCOUNTED"" TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

I 0 0 0 . 00 0 0 0.00 0 0 0 . 00 0 143 0 . 00 
;I 1 11 10 . 12 43 2 0 . 71 4 2 0 . 40 3 15 11.23 
3 2 13 7 .34 31 4 3 . 24 18 I 0 .26 2 9 10 . 84 
'1 3 15 14 . 02 61 5 1. 46 8 4 2. 63 22 8 18 . 11 .,- 4 10 6 . 34 27 2 0 . 55 3 4 1.37 11 4 8 . 26 
I. ' 5 13 5 .80 24 I 0 . 19 I 1 0 . 14 1 3 6.13 

6 12 11 .04 48 0 0 . 00 0 0 0 . 00 0 2 11 . 04 7 
9 9 6.08 26 0 0 . 00 0 0 0 . 00 0 1 6 . 08 1 10 5 5 . 04 22 1 1.18 7 4 1. 02 8 1 7.24'I 14 5 1. 74 7 6 2.30 13 3 3 . 41 29 1 7. 45 10 

II TOTALS 93 67 . 52 289 21 9.63 54 19 9 . 23 76 187 86.38 

p. 26+ 0 0 . 00 0 0 0 . 00 0 0 0 . 00 0 0 0.00 

THIS REPORT INCLUDES TOLL TYPES, TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES . 
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DATE, 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE 
TIME, 14,05 POINT-TO-POINT STUDY 3 

FROM, TRILLACOOCHEE 04/01/91 TO 04/30/91 FGC TOLL 

COMBINED TO TAMPA NORTH TIER 


UU DAY (8-5) NO DISCOUNTUU HEVENING (5-11) DISCOUNTEDH **NIGHT + WEEKEND DISCOUNTED'" TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

1 0 0 0 . 00 0 0 0.00 0 0 0.00 0 2589 0.00 
;1. 1 73 61 . 99 269 44 37.98 222 32 12.93 104 149 112 . 90 
3 2 58 36.20 154 47 53 . 91 318 31 17.15 142 68 107 . 26 
/.f 3 47 41 .48 180 38 39 . 81 235 38 21.62 174 41 102 .91 
$" 4 72 52 . 38 224 43 41. 24 243 37 22.72 189 38 116 . 34 
t, 5 30 14 . 84 62 27 27.92 165 23 11.63 96 16 54.39 
7 6 35 35.56 164 21 18.89 110 22 18 . 49 129 13 12 . 94 
~ 7 11 7 . 92 34 13 7 . 43 43 4 0 . 56 4 4 15 . 91 
q 8 17 14 . 98 65 11 7 . 41 43 12 8 . 25 69 5 30.64 

10 9 28 42 . 48 188 21 22.67 134 14 9 . 34 78 7 74.49 
J/ 10 15 16 . 44 72 3 2 . 39 14 12 9.63 81 3 28.46 
I~ 11 16 15.82 68 18 21.29 126 ZI 21. 72 183 5 58.83 
13 12 17 10.36 44 12 14 . 01 83 7 2 . 60 21 3 26.97
l'i 13 4 1.70 7 7 3.17 17 2 0.28 2 1 5 . 15 
IS" 14 5 1.74 7 6 2.30 13 3 3 . 41 29 1 7 . 45 
,~ 15 23 10 . 55 45 16 9 . 85 57 21 15.76 132 4 36.1617 16 16 9 . 17 39 20 15 . 06 88 12 6 . 53 54 3 30 . 76 
Ij 17 1 0. 26 1 10 2.23 12 6 1. 30 10 1 3 .79 
l'j 18 3 9 . 36 42 11 11.18 66 4 1.83 15 1 22 .37 
#.0 31 16 9.22 39 10 6 . 20 36 5 2 . 66 22 1 18 . 08 
~I 48 12 6.86 29 20 22.32 132 16 8.59 70 1 37 . 77 

.;I... TOTALS 499 399 . 31 1733 398 367 . 26 2157 322 197 . 00 1604 2954 963.57 

).3 26+ 28 16 . 08 68 30 28.52 168 21 11.25 92 2 55 . 85 

THIS REPORT INCLUDES TOLL TYPES, TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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4 
DATE, 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGL 
TIME, 11,53 POINT-TO-POINT STUDY 

FROM , SAN ANTONIO 04/01/91 TO 04/30/91 FGC TOLL 
SUMMARY TO HUDSON 

RESIDENCE BUSINESS TOTAL 

1. ACCESS LINES 1,871 401 2,272 

2. CUSTOMERS BIllED 1,864 223 2,087 

3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 166 48 21 4 

4. ORIGINATING MESSAGES 598 299 897 

5 . MESSAGE MINUTES 2,863 1,014 3,877 

6. MESSAGE REVENUE $501.45 $224 . 79 $726.24 

7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2 ) 9? 22Y. lOY. 

8. AVERAGE MESSAGES PER ACCESS LINE (l4/lU 0.32 0.75 0.39 

9. AVERAGE MESSAGES PER CALLING CUSTOMER (l4/L3) 3 . 60 6.23 4.19 

10. AVERAGE MINUTES PER MESSAGE (L5/l4) 4.79 3 . 39 4. 32 

11 . AVERAGE REVENUE PER MESSAGE (L6/L4) $0.84 $0 . 75 $0.81 

12. AVERAGE MESSAGE REVENUE PER ACCESS lINE ( l6/lU $0.27 $0.56 $0 . 32 

13. AVERAGE MESSAGE REVENUE PER CAllING CUSTOMER (L6/l3) $3 . 02 $4.68 $3.39 

14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES 94 25 119 

15 . CUSTOMER USAGE 2 OR MORE MESSAGES (L14 / lZ> 5Y. 11 Y. 6% 

THIS REPORT INCLUDES TOll TYPES, TOll 
REVENUES SHOWN REFLECT MESSAGES RATED AT FUll TOll RATES . 
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1 
DATL 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EAI85AOA/013 PAGE 
TIME, II ,53 POINT-TO-POINT STUDY 

FROM, SAN ANTONIO 04/01/91 TO 04/30/91 FGC TOLL 
RESIDENCE TO HUDSON 

uu DAY (8-5) NO DISCOUNT..U **EVENING (5-11) DISCOUNTEDIIII **NIGHT + WEEKEND DISCOUNTEDu TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

I 0 0 0 .00 0 0 0.00 0 0 0.00 0 1698 0 . 00 
.t>.. 1 27 29 . 19 128 26 26.12 154 19 12 . 13 101 7Z 67.44 
3 2 25 13 . 54 57 18 13.86 81 9 2.31 18 26 29.71 
-I 3 18 17 . 88 78 24 17 .15 100 9 23.02 198 17 58 . 05 
S 	 4 17 17 . 18 76 20 20.67 123 15 6.73 55 13 44.58 

5 16 23.08 102 17 29 . 17 174 12 10.56 89 9 62 . 81 
7 '" 	 6 17 10.14 43 16 13 . 45 78 3 3.87 33 6 27.46 
~ 7 4 2 . 36 10 3 0 . 74 4 14 5.08 41 3 8.18 
q 8 32 17.78 75 19 14.37 84 13 5 . 42 44 8 37 . 57 

10 9 0 0.00 0 15 12.28 7Z 12 7.92 66 3 20 .20 
,I 10 3 1.22 5 7 5.63 33 0 0.00 0 1 6 .85 
1:2- II 10 10.08 44 0 0.00 0 1 0.26 2 1 10 . 34 
I~ 12 10 5.46 23 2 0 . 72 4 0 0.00 0 1 6.18,.; 13 4 10.06 45 5 13 . 17 79 4 3.10 26 1 26 . 33 
IS- 14 3 4 . 08 18 4 3 . 74 22 7 1. 91 15 1 9 . 73 
,~ 16 6 4 . 86 21 5 2.78 16 5 6.23 53 1 13 . 87 
17 17 9 6 . 30 27 7 4 . 81 28 1 0 . 26 2 1 1l . 37 
16 18 II 5 . 7Z 24 7 3 . 98 23 0 0 . 00 0 1 9 . 70 
19 67 41 Z6 . 34 113 14 20 . 51 122 12 4.23 34 1 51. 08 

eW TOTALS 253 205.27 889 209 203.15 1197 136 93.03 777 1864 501. 45 

~ 26+ 41 26.34 113 14 20 . 51 122 12 4.23 34 I 51. 08 

THIS REPORT INCLUDES TOLL TYPES, TOLL 

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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DATE, 07/19/91 	 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE 
TIME, 11,53 POINT-TO-POINT STUDY 	 2 

FROM, SAN ANTONIO 04/01/91 TO 04/30/91 	 FGC TOLL 
BUSINESS TO HUDSON 

...... DAY (8-5) NO DISCOUNTHU **EVENING (5-11) DISCOUNTED" **NIGHT + WEEKEND DISCOUNTED" TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

I 0 0 0 . 00 0 0 0 . 00 0 0 0 . 00 0 175 0 . 00 
;l. 1 20 13 .56 57 2 2 . 36 14 1 0 . 26 2 23 16 . 18 
J 2 8 5 . 16 22 1 0 .36 2 1 0.26 2 5 5.78 

" 3 5 2 . 18 9 2 1.37 8 2 0.28 2 3 3.83 
oS 4 12 9 . 50 41 0 0.00 0 0 0.00 0 3 9.50 
(p 5 9 7 .84 33 4 1. 59 9 7 2.04 16 4 11 . 47 
7 6 9 5.20 22 2 1.87 11 1 0.26 2 2 7 . 33 

8 20 17.52 76 3 3 . 38 20 9 4.96 41 4 25.86i' 
12 12 17.86 79 0 0.00 0 0 0.00 0 1 17.869 

J() 14 14 10.90 47 0 0.00 0 0 0.00 0 1 10 . 90 
1/ 27 24 12.18 51 0 0.00 0 3 0 . 66 5 1 12 .84 
I:L 128 128 103.24 443 0 0.00 0 0 0 . 00 0 1 103 . 24 

1.5 TOTALS 261 205 . 14 880 14 10.93 64 24 8 . 7Z 70 223 224 . 79 

d 26+ 152 115.42 494 0 0.00 0 3 0 . 66 5 2 116 . 08 

THIS REPORT INCLUDES TOll TYPES, TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES . 
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3 
DATE, 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EAI85AOA/013 PAGE 
TIME, 11,53 POINT-TO-POINT STUDY 

FROM, SAN ANTONIO 04/01/91 TO 04/30/91 FGC TOLL 
COMBINED TO HUDSON 

''''''* DAY (8-5) NO DISCOUNH*U **EVENING (5-11) DISCOUNTED** **NIGHT + WEEKEND DISCOUNTEDU TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

I 0 0 0 . 00 0 0 0.0 0 0 0 0.00 0 187'3 0 . 00 
.:L I 47 42 . 75 185 28 28. 48 168 20 12.39 103 95 B3 . 62 

2 33 18.70 79 19 14. 22 83 10 2.57 20 31 35 . 49 
~ 3 23 20.06 87 26 18. 52 lOB II 23.30 200 20 61. 88 
.5 4 29 26.68 117 20 20 .67 123 15 6.73 55 16 54 . 08 
(. 5 25 30.92 135 21 30 . 76 183 19 12.60 105 13 74 . 28 
7 6 26 15 .34 65 18 15 .32 89 4 4.13 35 8 34.79 

7 4 2 .36 10 3 0 .74 4 14 5 . 08 41 3 8 . 18 K 
"i 8 52 35 . 30 151 22 17.75 104 22 10.38 85 12 63 . 43 
( 0 9 0 0 . 00 0 15 12 . 28 72 12 7 . 92 66 3 20 . 20 
JI 10 3 1.22 5 7 5 . 63 33 0 0 . 00 0 I 6 . 85 
12- II 10 10 . 08 44 0 0.00 0 I 0 . 26 2 1 10 . 34 
1.3 12 22 23 . 32 102 2 0.72 4 0 0.00 0 2 24.04 
I<{ 13 4 10 . 06 45 5 13 .17 79 4 3 . 10 26 I 26. 33 
IS' 14 17 14.98 65 4 3.74 22 7 1. 91 15 2 20 . 63 
/(, 16 6 4.86 21 5 2.78 16 5 6.23 53 1 13 . 87 

17 9 6.30 27 7 4.81 28 1 0.26 2 1 11. 37 ;f 18 11 5.72 24 7 3.98 23 0 0.00 0 I 9.70 
19 27 24 12 . 18 51 0 0.00 0 3 0.66 5 I 12. 8 4 
,;4) 67 41 26. 34 113 14 20.51 122 12 4.23 34 I 51. 08 
.21 128 128 10 3 . 24 443 0 0.00 0 0 0.00 0 I 103 . 24 

01.~ TOTALS 514 410 . 41 1769 223 214.08 1261 160 101.75 847 2087 726 . 24 

~3 26+ 193 141.76 607 14 20 . 51 122 15 4.89 39 3 167 . 16 

THIS REPORT INCLUDES TOLL TYPES , TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES . 
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4 
DATE, 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EAIB5AOA/013 PAGE 
TIME, 15,13 POINT-TO-POINT STUDY 

FROM, TRILLACOOCHEE 04/01/91 TO 04/30/91 FGC TOLL 
SUMMARY TO NEW PORT RICHIE 

RESIDENCE BUSINESS TOTAL 

1. ACCESS LI NES 2,784 260 3,044 

2 . CUSTOMERS BILLED 2,767 187 2,954 

3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 251 40 291 

4 . ORIGINATING MESSAGES 726 140 866 

5. MESSAGE MINUTES 3 , 554 402 3,956 

6 . MESSAGE REVENUE $644.75 $86.42 $731.17 

7 . CUSTOMER USAGE 1 OR MORE MESSAGES (U / L2l 9r. 21% lO r. 

8 . AVERAGE MESSAGES PER ACCESS LINE <L4 / Ll l 0 . 26 0.54 0 . 28 

9 . AVERAGE MESSAGES PER CALLING CUSTOMER (L4 / L3l 2 . 89 3.50 2.98 

10 . AVERAGE MINUTES PER MESSAGE (L5/ L4l 4 . 90 2 . 87 4 . 57 

11. AVERAGE REVENUE PER MESSAGE (L6/L4l $0 . 89 $0 . 62 $0 .84 

12. AVERAGE MESSAGE REVENUE PER ACCESS LINE <L6/Ll l $0.23 $0 . 33 $0 . 2" 

13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3l $2 . 57 $2 . 16 $2 .51 

14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES 121 23 144 

15 . CUSTOMER USAGE 2 OR MORE MESSAGES ( Ll4/L2l 4% 12r. 5% 

THIS REPORT INCLUDES TOLL TYPES, TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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DATE, 07/31191 UNITED TELEPHONE COMPANY OF FLORIDA EA18SAOA/013 PAGE 
TIME, 15,13 POINT-TO-POINT STUDY 1 

FROM, TRILLACOOCHEE 04/01/91 TO 04/30/91 FGC TOLL 
RESIDENCE TO NEW PORT RICHIE 

'''''''' DAY (8 - 5) NO DISCOUNT""" **EVENING (5-11) DISCOUNTED** **NIGHT + WEEKEND DISCOUNTED"" TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

/ 0 0 0 . 00 0 0 0 . 00 0 0 0.00 0 25r6 0 . 00 
.L 1 76 70 . 58 305 24 23 . 27 137 3D 20 . 24 166 130 11 4 . 09 
J 2 49 35 . 84 153 28 28 . 00 165 19 24 . 42 208 48 88.26.; 3 34 28 .42 123 18 28 . 02 167 14 12.69 107 22 69 . 13 
.s 4 28 19 .82 85 26 28 . 25 167 6 2 . 32 17 15 50 . 39 

5 21 12 . 94 55 10 17.27 103 9 2 . 77 22 8 32. 98
"'7 6 15 25 .24 112 6 3 . 12 18 9 5 . 43 45 5 33. 79 
i 7 16 16 .26 71 13 18 . 49 114 6 1.89 15 5 36.64 
9 8 19 15 . 61 68 9 11 . 48 68 4 2 . 30 19 4 29 .39 
I I) 9 20 20 . 38 89 3 0 . 91 5 4 0 . 79 6 3 22 . 08 
1/ 10 8 6 . 92 3D 14 11 . 25 66 8 3 . 43 27 3 21 . 60 
1 ;1. 14 6 2 .88 12 11 13 . 49 80 11 6 . 50 54 2 22 . 87 
13 15 8 5 .38 23 7 2 .83 16 0 0 . 00 0 1 8 . 21 
1'1 16 0 0 . 00 0 2 0 . 88 5 14 4 . 62 37 1 5 .50 
I S 18 7 5 .34 23 7 3 . 65 21 4 2 . 07 17 1 11 .06 
I ~ 24 12 5 . 98 25 12 4 . 45 25 0 0 . 00 0 1 10 .4 3 
17 34 5 14 .28 64 20 29 . 33 176 9 8 . 86 75 1 52 . 47 
If 45 28 27 .96 122 15 7 . 50 43 2 0 . 40 3 1 35.86 

/9 TOTALS 352 313 . 83 1360 225 232.19 1376 149 98.73 818 2767 644 . 75 

~ 26+ 33 42.24 186 35 36.83 219 11 9.26 78 2 88 . 33 

THIS REPORT INCLUDES TOLL TYPES, TOLL 

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES . 
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DATE, 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE 
TIME, 15,13 POINT-TO-POINT STUDY 2 

FROM, TRILLACOOCHEE 04/01/91 TO 04/30/91 FGC TOll 
BUSINESS TO NEW PORT RICHIE 

lU,.." DAY (8-5) NO DISCOUNT"""" ""EVENING (5-11) DISCOUNTED"" ""NIGHT + WEEKEND DISCOUNTED"" TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

/ 0 0 0.00 0 0 0 . 00 0 0 0 . 00 0 147 0 . 00 
~ 1 13 9.32 40 2 1.87 11 2 0.52 4 17 11 . 71 
.3 2 16 14.72 63 1 0.52 3 1 0 . 14 1 9 15 . 38 
</ 3 8 4 . 06 17 1 0 . 19 1 0 0.00 0 3 4.25 

4 12 9.06 39 0 0.00 0 0 0 . 00 0 3 9.06S 
I. 5 11 9.02 39 2 4.68 28 2 2.01 17 3 15 . 71 
7 8 4 1.48 6 3 0.57 3 1 0.26 2 1 2.31 
8 10 5 1.52 6 0 0.00 0 5 1. 62 13 1 3.14 
9 11 10 8.76 38 1 1.35 8 0 0.00 0 1 10.11 

I f) 18 13 5.14 21 2 0.71 4 3 0.54 4 1 6.39 
/I 22 22 8.36 34 0 0.00 0 0 0.00 0 1 8.36 

I.2-TOTALS 114 71. 44 303 12 9.89 58 14 5.09 41 187 86.42 

26+ 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00/.3 

THIS REPORT INCLUDES TOLL TYPES: TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES . 
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DATE, 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE 
TIME, 15,13 POINT-TO-POINT STUDY 3 

FROM, TRILLACOOCHEE 04 / 01/91 TO 04/30/91 FGC TOLL 
COMBINED TO NEW PORT RICHIE 

""". DAY (8-5) NO DISCOUNT""." ".EVENING (5-11) DISCOUNTED•• ".NIGHT + WEEKEND DISCOUNTED" TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

I 0 0 0 . 00 0 0 0.00 0 0 0.00 0 2663 0 .00 
.;l- I 89 79 . 90 345 26 25.14 148 32 20.76 170 147 125 . 80 
.3 2 6S 50 . 56 216 29 28 . 52 168 20 24 . 56 209 57 103.64 

" 3 42 32 .48 140 19 28.21 168 14 12 . 69 107 25 73.38 
6" 4 40 28.88 124 26 28.25 167 6 2 . 32 17 18 59.45 

" 

4 5 32 21.96 94 12 21.95 131 11 4 . 78 39 11 48.69 
7 6 15 25.24 112 6 3.12 18 9 5.43 45 5 33.79 
i 7 16 16.26 71 13 18.49 114 6 1. 89 15 5 36 . 64 
? 8 23 17.09 74 12 12.05 71 5 2.56 21 5 31 . 70 

9 20 20.38 89 3 0.91 5 4 0.79 6 3 22. 08 
JI 10 13 8.44 36 14 11.25 66 13 5.05 40 4 24.74 
I:J- 11 10 8.76 38 1 1. 35 8 0 0.00 0 1 10. 11 
13 14 6 2.88 12 11 13.49 80 11 6.50 54 2 22.87
1+ 15 8 5.38 23 7 2 . 83 16 0 0.00 0 1 8.21 
IS- 16 0 0.00 0 2 0.88 5 14 4.62 37 1 5.50 
I~ 18 20 10 . 48 44 9 4.36 25 7 2 . 61 21 2 17 .45 
1"1 22 22 8.36 34 0 0 . 00 Q 0 0 . 00 0 1 8 .36 

24 12 5.98 25 12 4 . 45 25 0 0.00 0 1 10.43 ~~ 34 5 14.28 64 20 29 . 33 176 9 8 . 86 75 1 52 . 47 
~ 45 28 27.96 122 15 7 . 50 43 2 0.40 3 I 35. 86 

.;U TOTALS 466 385.27 1663 237 242.08 1434 163 103.82 859 2954 731.17 

26+ 33 42.24 186 35 36.83 219 11 9.26 78 2 88 . 33U 

THIS REPORT INCLUDES TOLL TYPES, TOLL 

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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EXHIBIT 17 

Page 1 of 4 


07-A~-'l1 IIUTED 	 TELEPtO£ COII'IlNY IF FlDRIM 
08:17 	III POIHT-TD-POINT STUDY 


Q.\101191 TO 04130191 FSD T(U 

FROfoI: MOE CITY 

SIJoIIIlARY TO: ~ 

RESIDENCE lIU5III£SS TOTIIL 

1. ~ LlI£S 	 7,196 2,205 9, 391 

c. UlSTIJERS BillED 	 7,140 1,2~ 8, 388 

3. IUlBER If rusTIJ£RS ORIGI~T111l 	 I OR IIlRE IlESSIlIlES 4Q6 210 616 

4. ORIGI~TIIil MESSAGES 	 1,2J8 1,432 2,650 

5. MESSME ~IMJTfS 	 0,156 4,'J94 II,ISO 

6. MESSAGE REVEN.E 	 so. 00 so. 00 so. 00 

7. UlSI1»IER USAGE 1 OR 1tIIJR£ ~S iLJILE) 	 oj t7j 7j 

8. A'lERIIGE IESSIG:S PER ~ LIllO IL41L1 ) 	 0. 17 0.65 0.28 

9. A'IER!&: MESSII6ES PER ClUING rusTIJ£R (l4/l31 	 3.00 6.82 4.30 

10. A'IERI&: "INUrn; PER MESSA6E 1l5/l4J 	 5.05 3.49 4.21 

II. A'IEIm:: RE'v'EIU: PER MESSA6E Ilo/l.) 	 SO. 011 SO. 011 SO. 011 

12. A'lERA6E MESSAGE REVEl« PER ACCESS LINE 1l6/U1 SO. 011 SO. 011 so. 00 

13. A'lERA6E IESSIIGf: REVEN.E PER ClUIIil UlSTMR Il6/LJI so. 00 so. 00 so. 00 

14. IUlBER Of rusTDMERS ORiSINATIIil Z OR IIIR£ MESSllGES 	 Z05 IZ7 312 

15. UlSTIJ£R USOOE 2 OR IIIR£ MESSAGES 11I4/l21 	 Jj IOj 4j 

THIS REPOIIT II«1U1lED TOll TYPES. T!l.l 

MESSA6ES IN TIllS STUDY ORIGINATE FROM ~ EllR Jm;SS IHICE 



DATE, 07118/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE 
TIME, 10,56 POINT-TO-POINT STUDY 1 

FROM, DADE CITY 04/01/91 TO 04/30/91 FGD TOLL 
RESIDENCE TO HUDSON 

"""" DAY (8-5) NO DISCOUNT"""" ""EVENING (5 - 11) DISCOUNTED"" ""NIGHT + WEEKEND DISCOUNTED"" TOTAL 
MESSAGES MESSAGES MINUTES MESSAGES MINUTES MESSAGES MINUTES CUSTOMERS 

/ 0 0 0 0 0 0 0 6734 

.:J. 1 74 357 71 433 56 276 201 

J 2 49 187 60 448 49 204 79 

4- 3 38 117 40 197 24 100 34 

5 4 51 177 43 269 Z2 67 29 

(p 5 13 54 25 207 17 124 11 

1 6 25 126 19 191 16 108 10 

Y 7 13 50 30 124 13 94 8 

'i 8 27 54 24 231 13 84 8 


10 9 10 56 34 146 10 57 6 

I I 10 4 11 5 16 1 7 1 

, :1- 11 10 51 13 98 21 51 4 

/3 12 6 43 11 100 7 10 2 

11 13 24 92 20 120 8 31 4 

15 14 11 44 9 38 8 19 2 


16 6 18 5 28 5 62 1 

rl 18 7 13 10 31 1 6 1 


19 2 12 8 31 9 34 1 


I" 

I~ 20 7 55 11 49 2 9 1 

;U) 21 5 8 1 4 15 27 1 

.:U 28 14 23 13 17 1 1 1 


72 21 138 32 265 19 56 1a.~ 

0>3 TOTALS 417 1686 484 3043 317 1427 7140 

.;;</ 26+ 35 161 45 282 20 57 2 

THIS REPORT INCLUDES TOLL TYPES, TOLL 

'd t':! 
IlJ X 

lO X 
(J) H 

tl1 
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HI 
0 
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..,. --J 



DATE, 07 / 18/91
TIME , 10,56 

BUSINESS 
FROM, 
TO 

DADE CITY 
HUDSON 

UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 
04 / 01 / 91 TO 04/30/91 FGD 

EA185AOA/013 

TOLL 

PAGE 
2 

MESSAGES 
"""" DAY (8-5)

MESSAGES 
NO DISCOUNT"""" 

MINUTES 
~~EVENING (5-11)

MESSAGES 
DISCOUNTED." 

MINUTES 
".NIGHT + WEEKEND 

MESSAGES 
DISCOUNTED"" 

MINUTES 
TOTAL 

CUSTOMERS 

, 0 0 0 0 0 0 0 1038 
.2
.3 

1 
2 

68 
70 

245 
196 

7 
7 

32 
16 

8 
9 

19 
35 

83 
43 

'I 3 49 131 8 47 3 55 20 
5 
G. 

4 
5 

23 
12 

64 
43 

8 
4 

26 
9 

1 
4 

1 
12 

8 
4 

7 6 40 131 1 4 7 9 8 
~ 
~,. 
" 

7 
8 
9 

10 

37 
32 
12 
20 

110 
100 

39 
49 

4 
0 

10 
0 

4 
0 

56 
0 

1 
0 
5 
0 

3 
0 

24 
0 

6 
4 
3 
2 

Jil 11 29 135 2 43 2 4 3 
I?J 12 8 24 3 6 1 4 1 
J{ ,.,,

13 
14 
17 

10 
6 

32 

48 
10 

113 

3 
8 
0 

5 
32 

0 

0 
0 
2 

0 
0 
2 

1 
1 
2 

17 
,~ 

19 
20 

15 
30 

148 
72 

2 
9 

6 
47 

2 
1 

4 
1 

1 
2 

J~' 22 21 40 1 3 0 0 1 
~ 24 IS 43 5 12 4 16 1 
OU 25 21 48 2 2 2 8 1 
~ 26 71 145 0 0 7 12 3 
..2,3 
01 '1 

27 
28 

40 
26 

93 
70 

7 
2 

29 
2 

7 
0 

30 
0 

2 
1 

oIS

~~ 
31 
39 
50 

54 
39 

100 

142 
102 
658 

27 
0 
0 

27 
0 
0 

12 
0 
0 

15 
0 
0 

3 
1 
2 

IlY 
,;. 9 

95 
116 

60 
116 

165 
534 

21 
0 

113 
0 

14 
0 

46 
0 

1 
1 

30 143 lZZ 330 1 1 20 144 1 

dl TOTALS 1178 4028 142 522 112 444 1248 

3=> 26+ 628 2239 58 172 60 247 15 

THIS REPORT INCLUDES TOLL TYPES, TOll 
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DATE , 07/18/91
TIME, 10,56 

COMBINED 
FROM, 
TO 

DADE CITY 
HUDSON 

UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 
04 / 01/91 TO 04/30/91 FGD 

EA185AOA / 013 

TOLL 

PAGE 
3 

MESSAGES 
''''*'' DAY (8 - 5)

MESSAGES 
NO DISCOUNT*"u 

MINUTES 
""EVENING 

MESSAGES 
(5-11) DISCOUNTED"" 

MINUTES 
""NIGHT + WEEKEND 

MESSAGES 
DISCOUNTEDU 

MINUTES 
TOTAL 

CUSTOMER S 

I 0 0 0 0 0 0 0 7772 
.:l. 

'!t 
S 

" 

1 
2 
3 
4 
5 

142 
119 

87 
74 
25 

602 
. 383 

248 
241 

97 

78 
67 
46 
51 
29 

465 
464 
244 
295 
216 

64 
58 
27 
23 
21 

295 
239 
155 

68 
136 

284 
122 

54 
37 
15 

7 6 65 257 20 195 23 117 18 
'if 
9 

10 
II 

7 
8 
9 

10 

50 
59 
22 
24 

160 
154 

95 
60 

34 
24 
44 

5 

128 
231 
202 

16 

14 
13 
15 

1 

97 
84 
61 

7 

14 
12 
9 
3 

1;;1... 
13 
J<I 

11 
12 
13 

39 
14 
34 

166 
67 

140 

15 
14 
23 

141 
106 
125 

23 
8 
6 

55 
14 
31 

7 
3 
5 

IS 14 17 54 11 70 8 19 3 
II> 16 6 18 5 26 5 62 1 
17 17 32 113 0 0 2 2 2 
18 16 7 13 10 31 1 6 1 
19 
~ 

19 
20 

17 
37 

160 
127 

10 
20 

37 
96 

11 
3 

38 
10 

2 
3 

.;2-1 
.L:i

21 
22 

5 
21 

8 
40 

1 
1 

4 
3 

15 
0 

27 
0 

1 
1 

->.3
.2<1 

24 
25 

15 
21 

43 
48 

5 
2 

12 
2 

4 
2 

16 
8 

1 
1 

~5.;z, 26 
27 

71 
40 

145 
93 

0 
7 

0 
29 

7 
7 

12 
30 

3 
2 

c;;.7 
,;U 
d-q 

28 
31 
39 

40 
54 
39 

93 
142 
102 

15 
27 

0 

19 
27 

0 

1 
12 

0 

I 
15 

0 

2 
3 
1 

~o 50 100 658 0 0 0 0 2 
.3 1 72 21 138 32 265 19 56 1 
3:>. 
8.3 
.3-1 

95 
116 
143 

60 
116 
122 

165 
534 
330 

21 
0 
1 

113 
0 
1 

14 
0 

20 

46 
0 

144 

1 
1 
1 

3'> TOTAL S 1595 5714 626 3565 429 1871 8388 

- 3" 26+ 663 2400 103 454 80 304 17 

TNIS REPORT INCLUDES TOLL TYPES , TOLL 
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4 
DATE, 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE 
TIME, 13 , 15 POINT-TO-POINT STUDY 

FROM, TRILLACOOCHEE 04/01/91 TO 04/30/91 FGC TOLL 
SUMMARY TO HUDSON 

RESIDENCE BUSINESS TOTAL 

I. ACCESS LINES 2,784 260 3 , 044 

2. CUSTOMERS BILLED 2,767 187 2, 954 

3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 204 29 233 

4 . ORIGINATING MESSAGES 694 158 852 

5 . MESSAGE MINUTES 4,123 788 4,911 

6 . MES SAGE REVENUE $722.67 $155 . 92 $878 . 59 

7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3 / L2) 7% 16 % 8% 

8 . AVERAGE MESSAGES PER ACCESS LINE (L4 / 11) 0 . 25 0 . 61 0 . 28 

9 . AVERAGE MESSAGES PER CALLING CUSTOMER (L4 / L3) 3 . 40 5 . 45 3 . 66 

10 . AVERAGE MINUTES PER MESSAGE (L5/ L4) 5 . 94 4 . 99 5 . 76 

II. AVERAGE REVENUE PER MESSAGE (L6 / L4) $1. 04 $0 . 99 $1. 03 

12 . AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6/ 11) $0 . 26 $0 . 60 $0 . 29 

13 . AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/ L3) $3 . 54 $5.38 $3 . 77 

14 . NUMBER OF CUSTOMERS ORI GINATING 2 OR MORE MESSAGES 116 16 132 

15. CUSTOMER USAGE 2 OR MORE MESSAGES U14/L2) 4% 9% 4% 

THIS REPORT INCLUDES TOLL TYPES, TOLL 
REVENUES SHOWN REFLECT MES SAGES RATED AT FULL TOLL RATES. 

'O M 
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DATE, 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EAI85AOA/Ol3 PAGE 
TIME, 13,15 POINT-TO-POINT STUDY I 

FROM, TRILLACOOCHEE 04/01/91 TO 04/30/91 FGC TOLL 
RESIDENCE TO HUDSON 

"""" DAV (8-5) NO DISCOUNT"""" ""EVENING (5-11) DISCOUNTED"" ""NIGHT + WEEKEND DISCOUNTED"" TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

I 0 0 0 . 00 0 0 0.00 0 0 0.00 0 2563 0.00 
0I..- I 35 23.46 100 34 38.04 225 19 14.62 121 88 76.12 
.3 2 35 37.70 165 32 31.22 183 19 6.26 50 43 75.18 
.;. 3 26 17.10 73 29 16.29 93 11 3.86 31 22 37.25 

.5 4 34 50.15 224 30 43.52 258 16 II. 03 92 20 104.7 0., 5 19 18.47 81 12 7 .25 42 4 2.18 18 7 27.90 
7 6 22 13 . 20 55 7 4.64 27 7 7.20 61 6 25. 04 
8 7 21 21. 96 96 16 14.79 87 12 6.76 56 7 43. 51 
~ 8 I 1.14 5 5 3.28 19 2 0.86 7 I 5 . 28 
10 9 11 30.58 137 4 20.07 121 3 1.58 13 2 52.23 
II 10 0 0.00 0 2 0.55 3 8 2 . 63 21 I 3.18 
I~ 13 3 4.08 18 5 10.87 65 5 2 . 78 23 I 17.73 
13 14 11 12.32 54 0 0 . 00 0 3 0.88 7 I 13.20 
''I 22 16 30.12 134 22 13.62 79 6 6.71 57 2 50.45 
If> 31 22 24.64 108 7 5 .14 30 2 I. 32 11 1 31.10 
Ib 33 13 8.61 37 8 5 .50 32 12 4.46 36 1 18 . 57 
17 83 13 27.97 136 36 53 .23 318 34 60.03 514 I 141.23 

/g TOTALS 262 321. 50 1423 249 268.01 1582 163 133.16 1118 2767 72 2 . 67 

;9 26+ 48 61. 22 281 51 63.87 380 48 65.81 561 3 190.90 

THIS REPORT INCLUDES TOLL TVPES, TOLL 

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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DATE, 07119/91 	 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE 
TIME , 13,15 POINT-TO-POINT STUDY 	 2 

FROM, TRILLACOOCHEE 04 / 01/91 TO 04/30/91 	 FGC TOLL 
BUSINESS TO HUDSON 

***" DAY (8-5) NO DISCOUNTu*" ""EVENING (5 - 11) DISCOUNTED"" ""NIGHT + WEEKEND DISCOUNTEDu TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTE S MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

J 0 0 0 . 00 0 0 0 . 00 0 0 0.00 0 158 0.00 
.,;... 1 7 4.90 21 3 3 . 39 20 3 1.81 15 13 10.10 
;3 2 9 25 . 66 115 1 0 . 19 1 0 0.00 0 5 25.85 

" 
 3 8 6 .7 0 29 1 0 . 36 2 0 0 . 00 0 3 7.06 

-5 4 4 2 . 80 12 0 0 . 00 0 0 0 . 00 0 1 2.80 
(" 6 5 1. 52 6 1 0 . 36 2 0 0 . 00 0 1 1. 88 
7 7 7 4 . 90 21 0 0.00 0 0 0 . 00 0 1 4.90 
'i' 11 0 0 . 00 0 2 1.54 9 9 5 . 77 48 1 7 . 31 
<j 12 5 1.96 8 5 10.70 64 2 0 . 28 2 1 12. 94 
,0 17 14 10 . 24 44 1 0.19 1 2 0 . 40 3 1 10 . 83 
I J 20 19 47.84 214 0 0.00 0 1 3 . 02 26 1 50 .86 
J.;L 49 17 7.28 30 17 7.71 44 15 6.40 51 1 21 . 39 

13 TOTALS 95 113.80 500 31 24 . 44 143 32 17.68 145 187 155 . 92 

/<I. 26+ 17 7 . 28 30 17 7 . 71 44 15 6 . 40 51 1 21. 39 

THIS REPORT INCLUDES TOLL TYPES, TOLL 

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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DATE, 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EAI85AOA/013 PAGE 
TIME, 13 , 15 POINT-TO-POINT STUDY 3 

FROM, TRILLACOOCHEE 04/ 01/91 TO 04/30/91 FGC TOLL 
COMBINED TO HUDSON 

~~H DAY (8-5) NO DISCOUNTU** ~~EVENING (5-11) DISCOUNTEDU **NIGHT + WEEKEND DISCOUNTED** TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

/ a 0 0 . 00 0 0 0 . 00 0 0 0.00 0 2721 0 . 00 
.z 1 42 28.36 .121 37 41 . 43 245 22 16.43 136 101 86.22 
.:J 2 44 63. 36 280 33 31. 41 184 19 6.26 50 48 101.03 

3 34 23 .80 102 30 16 . 65 95 11 3.86 31 25 44 . 31 
S 4 38 52. 95 236 30 43 . 52 258 16 11 . 03 92 21 107.5 0 ".. 5 19 18 .47 81 12 7. 25 42 4 2 . 18 18 7 27 . 90 
7 6 27 14 . 72 61 8 5 . 00 29 7 7 . 20 61 7 26.92 
g 7 28 26 .86 117 16 14 . 79 87 12 6 . 76 56 8 48.41 
q 8 1 1. 14 5 5 3 . 28 19 2 0 .86 7 1 5 . 28 

10 9 11 30 .58 137 4 20 . 07 121 3 1.58 13 2 52 . 23 
10 0 0 .00 0 2 0.55 3 8 2 . 63 21 1 3 . 18 

/I'R. 11 0 0 .00 0 2 1.54 9 9 5.77 48 1 7. 31 
1.3 12 5 1. 96 8 5 10 . 70 64 2 0 . 28 2 1 12 . 94 
, -I 13 3 4 .08 18 5 10.87 65 5 2.78 23 1 17 . 13 
15 14 11 12 . 32 54 0 0.00 0 3 0 . 88 7 1 13 . 20 
l IP 17 14 10 .24 44 1 0 . 19 1 2 0 . 40 3 1 10 . 83 

20 19 47.84 214 0 0 . 00 0 1 3 . 02 26 1 50. 8617 
22 16 30 . 12 134 22 13 . 62 79 6 6 . 71 57 2 50 . 45 

,9 31 22 24 . 64 108 7 5 . 14 3D 2 1. 32 11 1 31.1 0 
~ 33 13 8 . 61 37 8 5.50 32 12 4 . 46 36 1 18. 57 
;J. / 49 17 7 . 28 3D 17 7.71 44 15 6.40 51 1 21 . 39 
.:2 "- 83 13 27 . 97 136 36 53.23 318 34 60 . 03 514 1 141. 23 

J'i' 

..2.3 TOTALS 377 435 . 30 1923 280 292 . 45 1725 195 150.84 1263 2954 878 . 59 

02'-1 26+ 65 68 . 50 311 68 11 . 58 424 63 72.21 612 4 212.29 

THIS REPORT INCLUDES TOLL TYPES, TOLL 

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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4 
DATE, 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE 
TIME, 14,56 POINT-TO-POINT STUDY 

FROM , SAN ANTONIO 04/01/91 TO 04/30/91 FGC TOLL 
SUMMARY TO TAMPA WEST TIER 

RESIDENCE BUSINESS TOTAL 

I. ACCESS LINES 1 , 871 401 2,272 

2. CUSTOMERS BILLED 1,864 223 2,087 

3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 131 25 156 

4 . ORIGINATING MESSAGES 439 92 531 

5. MESSAGE MINUTES 1,972 343 2,315 

6. MESSAGE REVENUE $348.98 t70 . 63 $419 . 61 

7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2) 7? 11% 7)( 

8. AVERAGE MESSAGES PER ACCESS LINE (L4/U) 0.23 0.23 0.23 

9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3) 3 . 35 3.68 3.40 

10. AVERAGE MINUTES PER MESSAGE (L5/L4) 4 . 49 3 . 73 4 . 36 

II. AVERAGE REVENUE PER MESSAGE (L6 / L4) $0 . 79 $0 . 77 $0 . 79 

12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6 / U) $0 . 19 to .18 $0 . 18 

13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3) $2.66 $2.83 $2.69 

14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES 70 15 85 

15. CUSTOMER USAGE 2 OR MORE MESSAGES (U4/L2) 4% 7% 470 

THIS REPORT INCLUDES TOLL TYPES, TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES . 
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DATE , 07/31191 	 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE
TIME , 14,56 POINT-TO-POINT STUDY 	 1 

FROM , SAN ANTONIO 04/01/91 TO 04/30/91 FGC TOLL 

RESIDENCE TO TAMPA WEST TIER 


""". DAY (8-5) NO DISCOUNT"""" ."EVENING (5-11) DISCOUNTED"" ".NIGHT + WEEKEND DISCOUNTED"" TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

I 0 0 0.00 0 0 0 . 00 0 0 0.00 0 1733 0 . 00 
.;l- 1 26 39.57 176 21 13 . 09 75 12 6.19 51 61 58 .85 
3 2 15 12 . 26 53 26 22.31 132 9 6.14 73 25 43 .31 

3 20 12 . 24 52 10 15.44 92 6 2 . 56 21 12 30 .26t 4 9 6. 52 26 16 20 . 26 120 5 1.40 11 6 26 . 20 
5 15 13 . 36 56 2 0 . 36 2 3 0 . 42 3 4 14 . 16 
6 22 10 . 56 44 9 4 . 03 23 5 0 . 70 5 6 15.297" 7 6 3.10 13 3 2 . 23 13 5 7 . 60 65 2 12 . 93 f 6 6 2 .22 9 13 16 . 65 110 5 0 . 70 5 3 21 . 57 q 9 13 11. 52 50 5 1.29 1 0 0 . 00 0 2 12 . 61 


1,9 10 3 0 . 76 3 9 3 . 04 17 6 4.01 33 2 7.63 

11 17 12. 34 52 3 3.68 23 2 3.27 26 2 19 . 49 


13 15 2 2.06 9 9 5 .65 34 4 2.99 25 1 10 . 90 
l'f 20 12 5 .54 23 5 2.61 15 3 0.42 3 1 8 . 51 . '-,S 23 10 3 . 26 13 10 5 . 39 31 3 0 . 77 6 1 9 . 42 
1(, 48 10 10 . 30 45 24 31. 04 202 14 14 . 05 119 1 55.39 

J7 TOTALS 186 145.63 628 167 149 . 51 696 84 53.84 446 1864 346 . 98 

) 'i 26+ 10 10 . 30 45 24 31. 04 202 14 14.05 119 1 55 . 39 

THIS REPORT INCLUDES TOLL TYPES, TOLL 

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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DATE , 07/31191 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE 
TIME , 14,56 POINT-TO-POINT STUDY 2 

FROM, SAN ANTONIO 04/01/91 TO 04/30/91 FGC TOLL 
BUSINESS TO TAMPA WEST TIER 


""** DAY (8-5) NO DISCOUNT""''' ""EVENING (5-11) DISCOUNTED*!! ""NIGHT + WEEKEND DISCOUNTED"* TOTAL TOTAL 

MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

I 0 0 0 . 00 0 0 0.00 0 0 0 . 00 0 198 0 . 00 
1 4 1. 70 7 4 2.08 12 2 0 . 74 6 18 4 . 52 
2 7 7 . 32 32 5 3 . 93 23 0 0.00 0 6 11 . 25 -,; '" 3 7 2 . 70 11 2 0 . 38 2 0 0.00 0 3 3.08 

5 5 5 1.96 8 0 0.00 0 0 0 . 00 0 1 1.96 
I. 7 7 2 . 48 10 3 1.89 11 4 2 . 53 21 2 6.90 
7 10 10 3 . 92 16 0 0.00 0 0 0.00 0 1 3 . 92 
8 13 7 6. 22 27 4 5 . 39 32 2 0.74 6 1 12.35 
~ 19 17 26.20 116 1 0.19 1 1 0.26 2 1 26.65 

IOTOTA LS 64 52 . 50 227 19 13.86 81 9 4.27 35 223 70 . 63 

1/ 26+ 0 0 . 00 0 0 0.00 0 0 0.00 0 0 0.00 

THIS REPORT INCLUDES TOLL TYPES, TOLL 

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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DATE, 07/31191 UNITED TELEPHONE COMPANY OF FLORIOA EA185AOA/013 PAGE 
TIME, 14,56 POINT-TO-POINT STUDY 3 

FROM, SAN ANTONIO 04/01/91 TO 04/30/91 FGC TDLL 

COMBINED TO TAMPA WEST TIER 


,,,,,.* DAY (8-5) NO DISCOUNT**** _*EVENING (5-11) DISCOUNTEDH __ NIGHT + WEE~END DISCOUNTED"_ TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

/ 0 0 0 . 00 0 0 0.00 0 0 0 . 00 0 1931 0.00 
.;z 1 32 41. 27 183 25 15.17 87 14 6 . 93 57 71 63 . 37 
~ 2 22 19 .58 85 31 26 . 24 155 9 8.74 73 31 54.56 
4- 3 27 14 .94 63 12 15.82 94 6 2.58 21 15 33 . 34 

.5 4 9 6 . 52 28 18 20 . 28 120 5 1. 40 11 8 28 . 20 
to 5 20 15.32 66 2 0.38 2 3 0 . 42 3 5 16.1 2 
7 6 22 10.56 44 9 4.03 23 5 0 . 70 5 6 15 . 29 
II 7 13 5 . 58 23 6 4 . 12 24 9 10 . 13 86 4 19.83 
~ 8 6 2.22 9 13 18.65 110 5 0.70 5 3 21 . 57 

1O 9 13 11 . 52 50 5 1. 29 7 0 0.00 0 2 12. 8 1 
If 10 13 4.70 19 9 3.04 17 8 4 . 01 33 3 11. 75 
J~ 11 17 12 .34 52 3 3.88 23 2 3 . 27 28 2 19.49 
1.3 13 7 6. 22 27 4 5.39 32 2 0 . 74 6 1 12 . 35 
d 15 2 2 . 06 9 9 5.85 34 4 2.99 25 1 10.90 
IS' 19 17 26. 20 116 1 0.19 1 1 0.26 2 1 26.65
,(" 20 12 5.54 23 5 2.61 15 3 0.42 3 1 8.57 
,7 23 10 3 . 26 13 10 5 . 39 31 3 0.77 6 1 9 . 42 
/8 48 10 10 . 30 45 24 31.04 202 14 14.05 119 1 55 . 39 

19 TOTALS 252 198.13 855 186 163.37 977 93 58.11 483 2087 419.61 

0'-'> 26+ 10 10 . 30 45 24 31. 04 202 14 14 . 05 119 1 55 . 39 

THIS REPDRT INCLUDES TOLL TYPES, TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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4 
DATE, 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PA(' I:" 
TIME, 12 , 44 POINT-TO-POINT STUDY 

FROM, SAN ANTONIO 04 / 01 / 91 TO 04/30/91 FGC TOLL 
SUMMARY TO TARPON SPRINGS 

RESIDENCE BUSINESS TOTAL 

1. ACCESS LINES 1 . 871 401 2.272 

2. CUSTOMERS BILLED 1.864 223 2.087 

3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 77 18 95 

4. ORIGINATING MESSAGES 210 197 407 

5 . MESSAGE MINUTES 1. 262 809 2,071 

6. MESSAGE REVENUE $213.87 $172 . 16 $386.03 

7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2) 4% 8% 5% 

8. AVERAGE MESSAGES PER ACCESS LINE (L4/Ll ) 0 . 11 0 . 49 0.18 

9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3) 2.73 10 . 94 4 . 28 

10. AVERAGE MINUTES PER MESSAGE (L5 / L4) 6 . 01 4.11 5 . 09 

11. AVERAGE REVENUE PER MESSAGE (L6 / L4) $1. 02 $0.87 $0 . 95 

12. AVERAGE MESSAGE REVENUE PER ACCESS LINE <L6 / Ll ) $0 . 11 $0 . 43 $0 . 17 

13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6 / L3) $2 . 78 $9 . 56 $4 . 06 

14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES 43 9 52 

15. CUSTOMER USAGE 2 OR MORE MESSAGES (Ll4/L2) 2% 4% 2% 

THIS REPORT INCLUDES TOLL TYPES, TOLL 
REVENUES SHO~N REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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DATE, 07/19/91
TIME: 12:44 

FROM: SAN ANTONIO 
RESIDENCE TO TARPON SPRINGS 

UH DAY (8-5) NO DISCOUNT*u_ 
MESSAGES MESSAGES REVENUE MINUTES 

I 0 0 0.00 0 
-"- 1 21 13.38 60 
3 2 20 11.80 50 
4 3 12 13. 02 56 
.5" 4 2 2.50 11.. 5 5 2.40 10 
7 8 2 1.18 5 
8 19 2 0 . 96 3 
~ 36 17 14.54 63 

I Q TOTALS 81 59.78 258 

J I 26+ 17 14 . 54 63 

THIS REPORT INCLUDES TOLL TYPES: TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT 

UNITED TELEPHONE COMPANY OF 
POINT-TO-POINT STUDY 
04/01/91 TO 04/30/91 

HEVENING 
MESSAGES 

(5-11) DISCOUNTED_" 
REVENUE MINUTES 

0 0 . 00 0 
6 2.64 15 

13 31 . 55 213 
17 20 . 58 122 

9 13.93 83 
3 3.05 18 

13 31.24 189 
11 12.50 74 
15 12 . 77 75 

87 128.26 789 

15 12 . 77 75 


FULL TOLL RATES. 


FLORIDA EA185AOA/013 

FGC TOLL 

""NIGHT + WEEKEND DISCOUNTED__ 
MESSAGES REVENUE MINUTES 

TOTAL 
CUSTOMERS 

0 
7 
7 

10 
5 
2 
1 
6 
4 

0.00 
3.29 
3.17 
6.70 
7.72 
0.28 
0 . 14 
1.54 
2 . 99 

0 
27 
26 
56 
66 

2 
1 

12 
25 

1787 
34 
20 
13 

4 
2 
2 
1 
1 

42 25.83 215 1864 

4 2 . 99 25 1 

PAGE 
1 

TOTAL 
REVENUE 

0.00 
19.31 
46 . 52 
40 . 30 
24. 15 
5.73 

32 . 56 
15 . 00 
30.30 

213.87 

30.30 
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DATE, 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE 
TIME, 12,44 POINT-TO-POINT STUDY 2 

FROM, SAN ANTONIO 04/01/91 TO 04/30/91 FGC TOLL 
BUSINESS TO TARPON SPRINGS 

uu DAY (8-5) NO DISCOUNT.u* .*EVENING (5-11) DISCOUNTED.. **NIGHT + WEEKEND DISCOUNTEDU TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

I 0 0 0.00 0 0 0.00 0 0 0 . 00 0 205 0 . 00 
c/..- 1 9 7 .40 32 0 0.00 0 0 0 . 00 0 9 7 . 40 

2 2 0. 52 2 3 2 . 72 16 1 0 . 83 7 3 4.07j 4 8 4 .26 18 0 0.00 0 0 0. 00 0 2 4.28 
.j 12 12 14. 12 62 0 0.00 0 0 0.00 0 1 14.12 
I. 14 14 10 .02 43 0 0.00 0 0 0 . 00 0 1 10.02 
7 38 15 19 .97 89 15 15.10 89 8 7.80 66 1 42.87 

110 107 88.98 382 0 0.00 0 3 0 . 42 3 1 89 . 40ci 

q TOTALS 167 145.29 628 18 17.82 105 12 9 . 05 76 223 172 . 16 

10 26+ 122 108.95 471 15 15.10 89 11 8 . 22 69 2 132.27 

THIS REPORT INCLUDES TOLL TYPES, TOLL 

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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DATE, 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EAI85AOA/013 PAGE 
TIME, 12,44 POINT-TO-POINT STUDY 3 

FROM, SAN ANTONIO 04/01/91 TO 04/30/91 FGC TOLL 

COMBINED TO TARPON SPRINGS 


__U DAY (8-5) NO DISCOUNTu __ __EVENING (5-11) DISCOUNTEDU __ NIGHT + WEEKEND DISCOUNTED_. TOTAL TOTAL 
MESSAGES MESSAGES REVENUE tlINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

/ 0 0 0.00 0 0 0.00 0 0 0 . 00 0 1992 0.00 
I 30 20.78 92 6 2.64 15 7 3.29 27 43 26.71""

.3 2 22 12. 32 52 16 34. 27 229 8 4.00 33 23 50.59 
-I 3 12 13. 02 56 17 20 .58 122 10 6.70 56 13 40.30 
!f 4 10 6. 78 29 9 13. 93 83 5 7 . 72 66 6 28.43 

<.. 5 5 2 .40 10 3 3 . 05 18 2 0.28 2 2 5.73 
7 6 2 1. 18 5 13 31.24 189 1 0 . 14 1 2 32 .56 
i 12 12 14 . 12 62 0 0.00 0 0 0.00 0 1 14 . 12 , 14 14 10.02 43 0 0.00 0 0 0 . 00 0 1 10 . 02 
Ie 19 2 0. 96 3 11 12.50 74 6 1. 54 12 1 15 . 00 
/1 36 17 14.54 63 15 12.77 75 4 2.99 25 1 30. 30 
1:1... 38 15 19.9 7 89 15 15.10 89 8 7 . 80 66 1 42.87 
t3 110 107 88. 98 382 0 0.00 0 3 0.42 3 1 89.40 

/4 TOTALS 248 205.07 886 105 146.08 894 54 34 .88 291 2087 386.03 

J~ 26+ 139 123.49 534 30 27.87 164 15 11.21 94 3 162.57 

THIS REPORT INCLUDES TOLL TYPES, TOLL 

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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EXHIBIT 21 
Page 1 of 4 

07-Aug-91 LNITED TEl.EPHOI£ IXJMlIW\' OF FLOAlOA 

08, U AI! POINT-TO-PDINT STUDY 


~/01/9 1 TO 04130/91 FGD TILL 

FI9I. IJAOE em 


~y TO, TIIIJIA lEST TIER 


Rl'SIDEII:E BlBlt£SS TOTI¥. 

I. RInSS LINES 	 7,186 

2. CUSTMRS BlUED 	 7, 140 1,2411 8,388 

3. IUIIlER OF !lJSTllIoERS ORIGlNATIIil I OR IIJRE PlESSAGES 	 126 

4. ORIGINATING IESSAGES 	 933 1,424 

5. 	 IESSII(£ "IllITES 4,000 1,838 5,838 

$().OO $().OO so. 00 

7. CIlSTIJER llSfIGt 1 OR !(IRE IESSIGS 1L3/u!) 	 IOJ 

S. IM:RASE IESSAIlES PER ID:ESS LINE IL41l1l 	 0. 13 0. 22 O.IS 

9. AVERI1GE NESSIGS PER CSUINS CUSTMR IWL3I 	 3.47 3.90 3.61 

10. lM:iRiE Mlt«fIES PER IESSI&: ILS/L4) 	 3. 74 4.10 

11. 	 1M:RA6E REVEltE PER IESSI&: ILS/L4) $().OO so.00 

IL6/L1 1 $().OO $().OO $().OO 

13. ~ lESS!&: REVEltE PER ClUIJ«i CUSTIJER Il6/L3) 	 $0.00 so.00 so. 00 

14. iUIIIER OF CIlSTMRS ORI6HfHIItl 2 DR lillIE: IESSASES 65 192 

IS. OISTtJER lJSII6E 2 OR IIlRE IESSAGES IU4/L21 SS 

THIS REPORT INC..tIlED Till TYPES, TlU 

IESSI&:S IN THIS STUDY OfU61NATE F1l1JI AN ElI.Il ImSS OFFICE 



DATE, 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EAI85AOA/013 PAGE 
TIME, 14,19 POINT - TO-POINT STUDY 1 

FROM, DADE CITY 04/01/91 TO 04/30/91 FGD TOLL 
RESIDENCE TO TAMPA WEST TIER 

'''''''' DAY (8-5) NO DISCOUNTH'''' »EVENING (5-11) DISCOUNTED» »NIGHT + WEEKEND DISCOUNTED•• TOTAL 

MESSAGES MESSAGES MINUTES MESSAGES MINUTES MESSAGES MINUTES CUSTOMERS 


I 0 0 0 0 0 0 0 6871 

«. 1 65 210 47 269 30 103 142 


2 37 105 28 131 29 82 47 
~ 3 22 40 24 225 8 12 18 

4 13 39 19 102 8 44 10
~ 5 8 16 32 160 15 	 49 11

7 6 10 64 22 107 22 75 9

8 7 20 102 8 71 7 104 5 

~ 8 7 23 7 60 2 14 2 


I D 9 12 64 12 188 12 121 4 

II 10 12 28 6 19 12 37 3 

1"'- 11 3 3 13 43 6 15 2 

1.3 12 18 70 9 53 9 28 3 

t'I 13 8 48 4 19 1 13 1 

I s' 14 13 22 8 32 7 13 2 

I t. 16 7 47 5 19 4 15 1 

17 17 10 51 20 105 21 55 3

If' 20 1 2 14 96 5 22 1

, 9 24 5 15 14 48 5 13 1 

~ 25 10 10 25 29 15 15 2 

"'-I 30 1 3 8 61 21 284 1

,J.:z..- 87 20 20 38 38 29 29 1 


023TOTAlS 302 	 982 363 1875 268 1143 7140 

~i 26+ 21 23 46 	 99 50 313 2 

THIS REPORT INCLUDES TOLL TYPES , TOLL 
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DATE, 07131/91 UNITED TELEPHONE COMPANY OF FLORIDA EAI85ADA/013 PAGE 
TIME, 14 , 19 POINT-TO-POINT STUDY 2 

FROM, DADE CITY 04/01/91 TO 04/30/91 FGD TOLL 
BUSINESS TO TAMPA WEST TIER 

.... DAY (8-5) NO DISCOUNTu" UEVENING (5-11) DISCOUNTEDu ••NIGHT + WEEKEND DISCOUNTEDU TOTAL 
MESSAGES MESSAGES MINUTES MESSAGES MINUTES MESSAGES MINUTES CUSTOMERS 

I 0 0 0 0 0 0 0 11ZZ 

dl- 1 50 127 4 9 7 25 61 


2 36 88 7 14 1 1 22 
~ 3 33 213 Z 32 4 12 13 

5 4 26 306 0 0 2 6 7
.- 5 15 24 5 5 5 7 5 

7 6 12 41 6 147 0 0 3 

3 7 5 16 2 6 0 0 1 

"f 8 6 36 0 0 2 4 1 


JO 9 9 20 0 0 0 0 1 

1 / 11 40 153 1 2 3 7 4 
J"'- 12 9 14 0 0 3 8 1
JJ 13 12 18 0 0 1 1 1 

Jif 16 15 55 1 1 0 0 1 

J, 17 15 31 1 1 1 2 1 

/ (" 34 56 194 3 8 9 21 2 
17 37 14 38 6 20 17 39 1 
I! 45 38 72 4 7 3 7 1 

1'( TOTALS 391 1446 42 252 58 140 1248 

oW 26+ 108 304 13 35 29 67 4 

THIS REPORT INCLUDES TOLL TYPES, TOLL 
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3 
DATE, 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE
TIME, 14,19 POINT-TO-POINT STUDY 

FROM, DADE CITY 04/01/91 TO 04/30/91 FGD TOLL
COMBINED TO TAMPA WEST TIER 

jll.... DAV (8 - 5) NO DISCOUNT**'" **EVENING (5-11) DISCOUNTED'" **NIGHT + WEEKEND DISCOUNTEDn TOTAL 
MESSAGES MESSAGES MINUTES MESSAGES MINUTES MESSAGES MINUTES CUSTOMERS 

1 

~ 
.3 
-I 

.5' 

" 7 
i 
~ 
10 
1/ 
14
13 
rI 
IS' 
flo 
17 
I~I' J-O 

03-1 
,2.:2

01.3 
,,;4,... 

0 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
16 
17 
20 
24 
25 
30 
34 
37 
45 
87 

0 
115 

73 
55 
39 
23 
22 
25 
13 
21 
12 
43 
27 
20 
13 
22 
25 

1 
5 

10 
1 

56 
14 
38 
20 

0 
337 
193 
253 
345 

40 
105 
118 

59 
84 
28 

156 
84 
66 
22 

102 
82 

2 
15 
10 

3 
194 

38 
72 
20 

0 
51 
35 
26 
19 
37 
28 
10 

7 
12 

6 
14 
9 
4 
8 
6 

21 
14 
14 
25 

8 
3 
6 
4 

38 

0 
278 
145 
257 
102 
165 
254 

77 
60 

188 
19 
45 
53 
19 
32 
20 

106 
96 
48 
29 
61 

8 
20 

7 
38 

0 
37 
30 
12 
10 
20 
22 

7 
4 

12 
12 

9 
12 

2 
7 
4 

22 
5 
5 

15 
21 

9 
17 

3 
29 

0 
128 

83 
24 
50 
56 
75 

104 
18 

121 
37 
22 
36 
14 
13 
15 
57 
22 
13 
15 

284 
21 
39 

7 
29 

7993 
203 

69 
31 
17 
16 
12 

6 
3 
5 
3 
6 
4 
2 
2 
2 
4 
1 
1 
2 
1 
2 
I 
1 
1 

~t. TOTALS 693 2428 405 2127 326 1283 8388 

011 26+ 129 327 59 134 79 380 6 

THIS REPORT INCLUDES TOLL TVPES, TOLL 
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4 
DATE, 07119/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE' 
TIME, 14 , 20 POINT - TO-POINT STUDY 

FROM, TRILLACOOCHEE 04/01/91 TO 04 / 30/91 FGC TOLL 
SUMMARY TO TARPON SPRINGS 

RESIDENCE BUSINESS TOTAL 

1. ACCESS LI NES 2,784 260 3,044 

2. CUSTOMERS BILLED 2,767 187 2 , 954 

3 . NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 83 16 99 

4 . ORIGINATING MESSAGES 248 43 291 

5 . MESSAGE MINUTES I,II4 135 1 . 249 

6. MESSAGE REVENUE $193 . 77 $29 . 69 $223 . 46 

7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2) 3% 9% 37. 

8. AVERAGE MESSAGES PER ACCESS LINE (L4/LI ) 0 . 09 0.17 0 . 10 

9 . AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3) 2 . 99 2.69 2.94 

10 . AVERAGE MINUTES PER MESSAGE (L5/L4) 4.49 3 . 14 4.29 

II. AVERAGE REVENUE PER MESSAGE (L6/L4) $0.78 $0 . 69 $0 . 77 

12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6 / Ll J SO . 07 $O . II $0 . 07 

13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3J $2 . 33 $1.86 $2 . 26 

14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES 39 10 49 

15. CUSTOMER USAGE 2 OR MORE MESSAGES (Ll4/L2J IX 5% 2% 

THIS REPORT INCLUDES TOLL TYPES, TOLL 
REVENUES SHO~N REFLECT MESSAGES RATED AT FULL TOLL RATES . 
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DATE, 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE 
TIME, 14,20 POINT-TO-POINT STUDY 1 

FROM, TRILLACOOCHEE 04 / 01 / 91 TO 04 / 30 / 91 FGC TOLL 
RESIDENCE TO TARPON SPRINGS 

uu DAY (8 - 5) NO DISCOUNTUU **EVENING (5-11) DISCOUNTEDU **NIGHT _ WEEKEND DISCOUNTEDU TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

I 0 0 0 . 00 0 0 0 . 00 0 0 0 . 00 0 2684 0.00 
~ 1 24 24 . 50 107 13 13.70 81 7 10 . 31 88 44 48.51 
.3 2 18 15 . 68 68 12 11. 20 66 0 0 . 00 0 15 26.88 

" 3 8 6.26 27 3 2.06 12 10 5 . 39 41 7 13.71 
~ 4 6 1. 56 6 18 12.04 70 4 0 . 91 7 7 14.51 
" 5 0 0 . 00 0 3 0.57 3 2 0.28 2 1 0.85 
1 6 7 6.88 30 6 2 . 63 15 5 1. 05 8 3 10.56 
g' 7 7 4.02 17 0 0.00 0 7 0.98 7 2 5.00 
9 12 0 0.00 0 2 0.71 4 10 5.79 46 1 6.50 
10 14 4 9.73 45 6 10.23 61 4 2 . 75 23 1 22.71 
II 25 6 3 . 54 15 6 13.37 80 13 12.21 102 1 29 . 12 
1.1.. 37 12 6.86 29 20 6.13 34 5 2 . 43 20 1 15 . 42 

13 TOTALS 92 79 . 03 344 89 72 . 64 426 67 42 . 10 344 2767 193.77 

If 26- 12 6 . 86 29 20 6.13 34 5 2 . 43 20 1 15 . 42 

THIS REPORT INCLUDES TOLL TYPES, TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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DATE, 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EAI85AOA/ 013 PAGE 
TIME, 14,20 POINT-TO-POINT STUDY 2 

FROM , TRILLACOOCHEE 04 / 01 / 91 TO 04/30 / 91 FGC TOLL 

BUSINESS TO TAR PON SPRINGS 


u •• DAY (8-5) NO DISCOUNT"''''' ••EVENING (5-11) DISCOUNTED." ....NIGHT + WEEKEND DISCOUNTED.... TOTAL TOTAL 
ME SS AGE S MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

I 0 0 0 . 00 0 0 0 . 00 0 0 0 . 00 0 17l 0 . 00 
.:t 1 4 4 . 34 19 2 2 . 36 14 0 0 . 00 0 6 6 . 70 
.3 2 3 2 . 10 9 2 0.55 3 1 0.26 2 3 2.91 
1-/ 3 9 6 . 96 30 2 0.71 4 1 0.26 2 4 7. 93 
5 4 4 3.46 15 0 0.00 0 0 0.00 0 1 3 . 46 ., 7 7 3 . 58 15 0 0 . 00 0 0 0.00 0 1 3 . 58 

8 8 5 . 11 22 0 0.00 0 0 0.00 0 1 5.117 

'i' TOTAL S 35 25 . 55 110 6 3 . 62 21 2 0.52 4 187 29 . 69 

q 26+ 0 0 . 00 0 0 0 . 00 0 0 0 . 00 0 0 0 . 00 

THIS REPORT INCLUDES TOLL TYPES, TOLL 
REVENUES SHOWN REFLECT ME SSAGES RATED AT FULL TOLL RATES . 
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DATE, 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EAI85AOA/013 PAGE 
TIME, 14 , 20 POINT-TO-POINT STUDY 3 

FROM , TRILLACOOCHEE 04/01/91 TO 04/30/91 FGC TOLL 
COMBINED TO TARPON SPRINGS 

"""" DAY (8-5) NO DISCOUNT"""" ""EVENING (5-11) DISCOUNTED"" ""NIGHT + WEEKEND DISCOUNTED"" TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

/ 0 0 0.00 0 0 0.00 0 0 0 . 00 0 2855 0.00 

1 28 28 .84 126 15 16 . 06 95 7 10.31 88 50 55 . 21
'" 2 21 17 . 78 77 14 11.75 69 1 0.26 2 18 29.79
} 3 17 13 .22 57 5 2.77 16 11 5.65 43 11 21. 64 


5 4 10 5.02 21 18 12 . 04 70 4 0.91 7 8 17 . 97 

{, 5 0 0.00 0 3 0.57 3 2 0.28 2 1 0 . 85 

'f 6 7 6.88 30 6 2 . 63 15 5 1. 05 8 3 10 . 56 

7 14 7 . 60 32 0 0 . 00 0 7 0 .98 7 3 8 . 58 Y, 8 8 5 . 11 22 0 0 . 00 0 0 0 . 00 0 1 5 . 11 
H) )2 0 0 . 00 0 2 0 . 71 4 )0 5 . 79 46 ) 6 . 50 
II 14 4 9.73 45 6 )0 . 23 61 4 2 . 75 23 1 22 . 71 
1:1,., 25 6 3.54 15 6 13 . 37 80 13 12 . 21 102 1 29 . 12 
13 37 12 6 . 86 29 20 6 . 13 34 5 2.43 20 1 15 . 42 

II TOTALS 127 104.58 454 95 76.26 447 69 42.62 348 2954 223.46 

26+ 12 6.86 29 20 6.13 34 5 2 . 43 20 1 15.42IS 

THIS REPORT INCLUDES TOLL TYPES, TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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EXHIBIT 23 

Page 1 o f 4 


07-11ug-91 LNITED mEPtO£ C!JIlIlNY [J" FlORlOO 
08: 13 AI! POIHT-TIl-POINT SlUIlY 


~/01/91 TO ~/30/91 F6D HH 

FR()I: OO~ CITY 


sutlARY TIl: TARP!JI SPRIII1lS 


IlISINESS TIlT~ 

1. InESS LIliES 7,186 2,205 9, :191 

2. OHTMRS BILLED 7,140 1,248 8,388 

3. ~ [J" aJST!IERS OfUGI~iJl«l I OR MORE IESSIl8ES m 107 286 

4. ~16Ir.lTIIil ~SSOOES 471 384 855 

S. i'lESSIlGE MI '«JTEB ,,780 1,223 4,003 

6. ~SSOOE REVEta $(1.00 so. 00 $(1.00 

7. aJSTMI! USIG I OIl MORE i'lESSAIlES (U/L2) 3J, ~ 3J, 

8. RVEROOE ~SSll6£S PER InESS LItE (L4/11 ) 0.07 0.17 0.09 

9. AYEAAI£ MESSIIIlES PER ~11«l OHTMR (L4/L3) 2.63 3.59 2.99 

10. RVERI'I6£ MI'«JTEB PER ~SSOOE (LSIL4) 5.90 3.18 4.68 

11. RVERll6E REIJEIn PER IESSIG IL6/L4) $(1.00 $(1.00 '0.00 

12. RVERll6E i'IESSOOE ~ PER ACCESS LItE (L6ILI) so. 00 so. 00 so. 00 

13. AVER!&: ~SSIlGE RE\IEIIE PER 0UJ1Il OJST[)£R (L61L3) so. 00 so. 00 $(1.00 

14. IOIlER [J" CUSTllI£RS ORI61NRTlIIl 2 OIl MORE J£SSAIlES 89 56 145 

IS. aJSTMR USAGE 2 DR IIlllE IESSAIES (LUlL,) l~ 4~ ~ 

THIS REPORT ItnUlJ£I) T!l.L TYPES: Till 

~5SAG£S IN THIS STUDY ORI61r.llE FIOI ~ EIlIR InESS [J"FlCE 



DATE, 07/18/91 	 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE 
TIME, 12,19 POINT-TO-POINT STUDY 	 1 

FROM, DADE CITY 04/01/91 TO 04/30/91 FGD TOLL 

RESIDENCE TO TARPON SPRINGS 


"""" DAY (8-5) NO DISCOUNT~""~ ~~EVENING (5-11) DISCOUNTED"" ~~NIGHT + WEEKEND DISCOUNTED** TOTAL 
MESSAGES MESSAGES MINUTES MESSAGES MINUTES MESSAGES 	 MINUTES CUSTOMERS 

I 0 0 0 0 0 0 	 0 6961 
I 45 136 27 	 142 18 108 90"'
2 38 147 28 226 14 96 40 ~ 3 29 91 15 212 10 44 18 

$ 4 15 54 18 157 15 109 12 
5 8 28 11 28 6 35 5

7" 6 0 0 5 131 1 1 1 
<{ 7 11 36 6 45 4 6 3 
9 8 7 21 1 3 0 0 1 
/D 9 10 63 6 17 2 13 2 
II 10 6 24 8 54 6 23 2 
J:L 11 5 8 3 9 3 12 1 
13 18 8 39 4 56 6 21 1 
1<1 21 8 34 31 413 3 5 2 
IS 30 21 99 5 13 4 21 1 

1(' TOTALS 211 780 168 1506 92 	 494 7140 

17 26+ 21 99 5 	 13 4 21 1 

THIS REPORT INCLUDES TOLL TYPES, TOLL 
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DATE, 07/18/91 	 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA / 013 PAGE 
TIME, 12 , 19 POINT-TO-POINT STUDY 	 2 

FROM, DADE CITY 	 04/01 / 91 TO 04/30/91 FGD TOLL 
BUSINESS TO TARPON SPRINGS 

"""" DAY (8-5) NO DISCOUNT"""" ""EVENING (5-11) DISCOUNTED"" ""NIGHT + WEEKEND DISCOUNTED"" TOTAL 
MESSAGES MESSAGES MINUTES MESSAGES MINUTES MESSAGES 	 MINUTES CUSTOMERS 

I 0 0 0 0 0 0 0 1141 

.2. 1 44 140 3 14 4 18 51 


2 31 98 4 6 1 1 18
-!; 3 19 47 5 22 3 28 9 

5 4 27 83 1 4 0 0 7 


5 lZ 25 5 56 3 20 4
"7 6 26 90 1 1 3 5 5 

8 7 14 69 0 0 0 0 2 

'f 8 4 9 3 3 1 3 1 


,0 10 17 33 3 12 0 0 2 

I I 11 11 35 0 0 0 0 1 

,"'- 13 20 114 4 27 2 11 2 
1.3 15 15 34 0 0 0 	 0 1,4 16 15 43 1 1 0 	 0 1 
I~- 21 21 50 0 0 0 	 0 1 
I~ 27 15 31 5 	 10 7 19 1 
11 34 32 58 0 0 2 	 3 1 

IF TOTALS 323 959 35 156 26 	 108 1248 

/'1 26+ 47 89 5 10 9 	 22 2 

THIS REPORT INCLUDES TOLL TYPES, TOLL 

'1:J M 
P> :x: 
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WH 

II 	 0 
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DATE, 07/18/91 UNITED TELEPHONE COMPANY OF FLORIDA EAI85AOA/ 013 PAGE 
TIME, 12,[9 POINT-TO-POINT STUDY 3 

FROM, DADE CITY 04 / 01/91 TO 04/30/91 FGD TOLL 
COMBINED TO TARPON SPRINGS 

,,*n DAY (8 - 5) NO DISCOUNnn" ""EVENING (5-11) DISCOUNTEDU ""NIGHT + WEEKEND DISCOUNTED"" TOTAL 
MESSAGES MESSAGES MINUTES MESSAGES MINUTES MESSAGES MINUTES CUSTOMERS 

I 0 0 0 0 0 0 0 8 102 
.2- 1 89 276 30 156 22 126 1 ~1 

2 69 245 32 232 15 97 58 -{t 3 48 138 20 234 13 72 27 .
5 4 42 13 7 19 161 15 109 19 
{p 5 20 53 16 84 9 55 9 
7 6 26 90 6 132 4 6 6 
';/ 7 25 105 6 45 4 6 5 
q 8 11 30 4 6 1 3 2 

10 9 10 63 6 17 2 13 2 

II 10 23 57 11 66 6 23 4 

1.2- 11 16 43 3 9 3 12 2 

I~ J3 20 114 4 27 2 11 2 

If.. 15 15 34 0 0 0 0 1 

I:> 16 15 43 1 1 0 0 1 

I/. 18 8 39 4 56 6 21 1 

17 21 29 84 31 413 3 5 3 

IS 27 15 31 5 10 7 19 1 

19 30 21 99 5 13 4 21 1 

.w 34 32 58 0 0 2 3 1 


"v TOTALS 534 1739 203 1662 118 602 8388 

c3"'- 26+ 68 188 10 23 13 43 3 

THIS REPORT INCLUDES TOLL TYPES, TOLL 

'0 tTl 
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DATE, 07/31/91 	 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE 
TIME, 15,38 POINT-TO-POINT STUDY 	 (. 

FROM, TRILLACOOCHEE 04/01/91 TO 04/30/91 	 FGC TOLL 
SUMMARY TO TAMPA WEST TIER 

RESIDENCE BUSINESS 	 TOTAL 

1. ACCESS LI NES 	 2,784 260 3,044 

2 . CUSTOMERS BILLED 	 2,767 187 2 , 954 

3 . NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 	 90 14 104 

4. ORIGINATING MESSAGES 	 227 35 262 

5. MESSAGE MINUTES 	 1,211 143 1,354 

6. MESSAGE REVENUE 	 $216.46 $29.55 $246.01 

7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2J 	 3% n 4% . 

8. AVERAGE MESSAGES PER ACCESS LINE (L4/LlJ 	 0.08 0.13 0 . 09 

9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3J 	 2.52 2.50 2.52 

10. AVERAGE MINUTES PER MESSAGE (L5/L4) 	 5 . 33 4.09 5.17 

11. AVERAGE REVENUE PER MESSAGE (L6/L4J 	 $0.95 $0 . 84 $0 . 94 

12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6/UJ 	 $0.08 $0.11 $0.08 

13 . AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3J 	 $2.41 $2 . 11 $2 . 37 

14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES 44 8 	 52 

15 . CUSTOMER USAGE 2 OR MORE MESSAGES (U4/L2J 2% 4% 	 27. 

THIS REPORT INCLUDES TOLL TYPES, TOLL 
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES. 
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DATE, 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185AOA/013 PAGE 
TIME, 15,38 POINT-TO-POINT STUDY 1 

FROM, TRIllACOOCHEE 04/01/91 TO 04/30/91 FGC TOll 

RESIDENCE TO TAMPA WEST TIER 


DISCOUNTED __H~~ DAY (8-5) NO DISCOUNTHU HEVENING (5-1I) _~NIGHT + WEEKEND DISCOUNTEDH TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

) 0 0 0 . 00 0 0 0 . 00 0 0 0.00 0 2677 0 . 00 

oJ 1 24 14.60 61 10 16 . 29 97 12 4.35 34 46 35.24 

.3 2 12 20 . 83 94 12 10.54 61 14 9.81 82 19 41.18 


" 3 8 3 . 84 16 9 5.03 29 7 3.52 29 8 12. 39 
.$ 4 1 0 . 92 4 7 8 . 60 51 4 3.10 26 3 12 . 62 
t. 5 12 16 . 32 72 9 2 . 70 15 4 1. 60 13 5 20. 62 
1 6 16 20 . 22 89 16 31.29 187 4 3 . 44 29 6 54 .95
8 7 0 0 . 00 0 6 3.14 18 1 0.14 1 1 3 . 28 
'1 14 8 12.20 54 6 4 . 51 27 0 0.00 0 1 16.71 
)0 25 1 0 . 48 2 18 15.50 91 6 3 . 49 29 1 19.47 

II TOTALS 82 89.41 392 93 97 . 60 576 52 29.45 243 2767 216 . 46 

1:2.. 26. 0 0.00 0 0 0 . 00 0 0 0 . 00 0 0 0.00 

THIS REPORT INCLUDES TOll TYPES, TOll 
REVENUES SHOWN REFLECT MESSAGES RATED AT FUll TOll RATES. 
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DATE, 07 /31/91 UNITED TELEPHONE COMPANY OF FLORIDA EAI85AOA/013 PAGE 
TIME , 15,38 POINT-TO-POINT STUDY 2 

FROM, TRILLACOOCHEE 04 / 01/91 TO 04 / 30/91 FGC TOLL 
BUSINESS TO TAMPA WEST TIER 

**U DAY (8-5) NO DISCOUNTu** -_EVENING (5-11) DISCOUNTED** **NIGHT + WEEKEND DISCOUNTED" TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

J 0 0 0.00 0 0 0.00 0 0 0.00 0 173 0 . 00 
;L 1 5 3 . 06 13 1 6 . 46 39 0 0.00 0 6 9 . 52 
.3 2 4 5 .22 23 0 0 . 00 0 0 0.00 0 2 5.22 
..; 3 11 5.50 23 0 0.00 0 1 0.26 2 4 5.76 
6 6 3 2.98 13 1 0.19 1 2 0.98 8 1 4.15 

7 7 4 . 90 21 0 0 . 00 0 0 0 . 00 0 1 4.90 
"" 
1 TOTALS 30 21.66 93 2 6.65 40 3 1.24 10 187 29.55 

t 26+ 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00 

THIS REPORT INCLUDES TOLL TYPES , TOLL 

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES . 
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FLORIDA 	 EA185AOA / 013 PAGE
DATE, 07/31/91
TIME, 15 , 38 

FROM , TRILLACOO CHEE 
COMBINED TO TAMPA WEST TIER 

'''''''' DAY (8-5) NO DISCOUNT"".... 
MESSAGES MESSAGES REVENUE MINUTES 

f 0 0 0 . 00 0 
Ol- 1 29 17 . 66 74 
.3 2 16 26.05 117 
1- 3 19 9 . 34 39 
oS 4 1 0.92 4 
10 5 12 16 . 32 72 
7 6 19 23 .20 102 
i 7 7 4.90 21 

14 8 12.20 549 
10 25 1 0.48 2 

If TOTALS 112 111. 07 485 

l ,x 26+ 0 0.00 0 

THIS REPORT INCLUDES TOLL TYPES, TOLL 
REVENUES SHOWN REFLECT ME SSAGES RATED AT 

III 

UNITED TELEPHONE COMPANY OF 
POINT-TO - POINT STUDY 
04/01/91 TO 04/30/91 

....EVENING 
MESSAGES 

(5-11) DISCOUNTED.... 
REVENUE MINUTES 

0 0 . 00 0 
11 22.75 136 
12 10.54 61 

9 5 . 03 29 
7 8.60 51 
9 2 . 70 15 

17 31.48 188 
6 3.14 18 
6 4.51 27 

18 15.50 91 

95 104. 25 616 

0 0.00 0 

FULL TOLL RATES . 


FGC TOLL 

....NIGHT + WEEKEND DISCOUNTED .... 
ME SSAGES REVENUE MINUTES 

0 
12 
14 

8 
4 
4 
6 
1 
0 
6 

0.00 
4 . 35 
9 . 81 
3 . 78 
3.10 
1. 60 
4 . 42 
0 . 14 
0 . 00 
3.49 

0 
34 
82 
31 
26 
13 
37 

1 
0 

29 

55 30 . 69 253 

0 0 . 00 0 

3 

TOTAL TOTAL 
CUSTOMERS REVENUE 

2850 0.00 
52 44.76 
21 46 . 40 
12 18 . 15 

3 12 . 62 
5 20. 62 
7 59.10 
2 8.18 
1 16 . 71 
1 19.47 

2954 246 . 01 

0 0.00 
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EXHIBIT 2 5  
Page 1 of 3 

UNITED TELEPHONE CWPANY OF FLDRIDA 
DOCKET NO. 910529-TL, ORDER NO, 24718 

W R I L  1991 

DADE CITY 

CLASS OF SERVICE 

R - 1  
R-2 
R - 4  
R-ROTARY 
0-KEY 
0-1 
0 - 2  
0 - 4  
0-ROTARY 
P0X 
SEMI -PUB 
PATS 
CENTREX 

- - _ _ _ _ _ _ - _ _ _ _ _ _ _ _ _ _  

TOTAL DADE CITY 

GROSS 
UNITS 

- ~. ~ ~ - - ~ ~ 

6,807 
281 

9 
1 0  

145 
8 0 7  

1 
1 

583 
223 

1 0  
35 

470 

9.362 

EPUlV 
UNITS .-_ _ _ _ _ _ _  
6572.0 

266.5 
7 

1 0  
143.0 

794 
1 
1 

465 
215 
10 
3 5  
44 

8.584 



EXHIBIT 25 
Page 2 of 3 

UNITE0 TELEPHONE COMPANY OF FLORIDA 
DOCKET NO. 910529-TL, ORDER NO, 24718 

APRlL 1991 

CLASS OF SERVlCE 
GROSS 
UNITS 

R-1 
R-2 
R-4 
SMALLTALK 
R-ROTARY 
E-KEY 
B- 1 
8-2 
0-4 
B-RDTARY 
PBX 
SEMI-WS 
PATS 

TOTAL SAW ANTONIO 

1.622 
174 
71 

5 
0 

31 
151 

1 
0 

73 
15 
2 

27 

2,202 

EWlV 
UNITS --_.._-__ 

1543.5 
148.5 
58.0 

5 
0 

50 
149 

1 
0 

73.0 
45 
2 

27 

2,082.0 



EXHIBIT 25 
Page 3 of 3 

UNITED TELEPHONE COMPANY OF FLORIDA 
DOCKET NO. 910529-TL, ORDER NO, 24718 

APRIL 1991 

CLASS OF SERVICE 

R- 1 
R - 2  
R-4 
SMALLTALK 
R-ROTARY 
0-KEY 
0-1 
0 - 2  
0 - 4  
8-ROTARV 
PBX 
SEMI -PUB 
PATS 

_ _ - _ _ _ _ _ - _ _ _ _ _ _ _ _ _ _  

TOTAL TRILACWCHEE 

GROSS 
UNITS _ _ _  _____. 

2,579 
In 
30 

4 
2 

14 
145 

1 
0 

4 6  
0 
3 
6 

3,007 

E W l V  
UNITS 

2,493.0 
165.5 
26.5 

4 
2 

14.0 
145.0 

1 
0 

46.0 
0 
3 
6 

~ _ _ _ -  

2,906 



EXHIBIT 2 6  

UNITED T E L E P H O N E  COMPANY OF FLORIDA 

EXISTING EAS ROUTES 

DIGITIZED WPS 
COMPUTER DRAWN BY I OHS CROUP 



---

EXHIBIT 27 


UNITED TELEPHONE COMPANY OF FLORIDA 


PROPOSED EAS ROUTES 


.2B M/M/M 47. 

BROOJ(SVIIJ.£ 

TRlLJC()(XHEE 

.28 M/M/M 4:r. 
HUDSON 

.3Q M/M/M BY. 

, 
\, 

1 

, ,......., , 
.;..! SNI ANTONiO--l 
:,'. 

-

• ......--_.... _- ........-._------- ...- _... 

NEW PORT R~HEY~·4~9~M~/~M~/M~7~Y.~----------~.-

I .43 M/M/M 6r

TARPON SPRINGS 4I4\I..;;;.1;,;;.B...,;.M;,;.../M;.;.;,I,.;..;M---=2;;.;.,%___________ 

.09 M/M/M 27. 


............ PO",. .. 
1.SQ M/M/M 237. ! : 

TAUPA NORTH TIER rtEt==-1.;:;..;11;....;M~/M,.;..;/~M..:-;14=.;:/.~···--·--I······---· ----",:.--------.-- "-i 
.• .. ._----......... 


•23 M/M/M 47.TJUlPA WEST TIER -e-=:;::;...:...::...:...:.:..:..:.........:.:.::..--------J 
.15 M/M/M 2:': 

.139 M/M/M 27. 
.4B M/M/M 77. 

.1B M/M/M 2% 
.28 M/M/M 5% 

UNITED 
TELEPHONE 
SYSTEM 

,.., 

" 

'\ 

i 
I ·
-... --~ 
: 
I', 
I ·I: 
I 
I 
I ,I 
I · 
I
•I
: 
I 

........,... J 

DIDITIZED HAPS 

CtM>UTER ~AWN BY ,CfOIS OROf.I> 




EXHIBIT 28 

UNITED TELEPHONE COMPANY OF FLORIDA 
OEAS OPTION I-PROPOSED ROUTE 

ONE-WAY ONLY 

BROOKSVIUE 

TRILK.XJtXHEE 
r-..,-----------..
:.- ........_--_..
. . 

,.-_________..,...___,...' !......--..........-------......___ 
 ....a ..... 

• ·· . •... : · ..! SM ~ 
i ANTONIO 1 DItDE crrr•..~ : 

I _ ••••·· ..· :! r ..........· .: : 
• I · \....... ----_......... --._.... ....J"'-_. .... _... ------- ... --1. 


I•:..-------.......... 


UNITED 
TELEPHONE 

SYSTEM 

OIGITIZED MAPS 
COMPUTER DRAWN BY I OMS GROUP 



EXHIBIT 29 

UNITED TELEPHONE COMPANY OF FLORIDA 
OEAS OPTION 1-PROPOSED ROUTE < 

2- WAY (UNITED PORTION ONL Y) 

BROOKSVIllE 

TRILNXXXHEE 
r--r---------. 
!-1 ........-------: 


,.----------~---~. ------._--------_.-._-- --.... 
~ :· .· .i SAN i· . DADE CflYt... ANTONIO i·• ."--t· 
·· ...: ,...'· . ........
: : ·: : .
~--.-----___.____ ._._J~------------.---~. 


f 

:• 
... _------....-... 

UNITED 
TELEPHONE 

SYSTEM 

DIGITIZED MAPS 
COMPUTER DRAWN BY I OMS GROUP 



Exhibit 30 

United Telephone Company of Florida 

Interexchange Toll Rates 
IntraLATA 

Toll Rates 
Distance Between Initial Each Add'l 

Route Rate Centers (Miles2 1 Min. Minute 

Dade City to Brooksville 18 miles 
San Antonio to Brooksville 16 miles 
Trilacoochee to Brooksville 14 miles 

$ .25  $ .16 
$ .25 $ .16 
$ .25 $ .16 

Note: The above toll rates are IntraLATA, Intrastate Day rates 
effective September 1, 1991. 

Interexchange Toll Rates 
InterLATA 

Toll Rates 
Distance Between Initial 

Rout e Rate Centers (Miles2 1 Min. 

Dade City to Hudson 30 miles 
Dade City to New Port Richie 33 miles 
Dade City to Tampa North Tier 15 miles 
Dade City to Tampa West Tier 31 miles 
Dade City to Tarpon Springs 38 miles 

San Antonio to Hudson 25 miles 
San Antonio to New Port Richie 28 miles 
San Antonio to  Tampa North Tier 10 miles 
San Antonio to Tampa West Tier 26 miles 
San Antonio to Tarpon Springs 33 miles 

Trilacoochee t o  Hudson 32 miles 
Trilacoochee t o  New Port Richie 36 miles 
Trilacoochee to Tampa North Tier 20 miles 
Trilacoochee to Tampa West Tier 36 miles 
Trilacoochee to Tarpon Springs 43 miles 

* 
* 
* 
* 
* 
* 
* * 
* 
* 

Each Add'l 
Minute 

* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 

* Rates vary among Interexchange Carriers 



EXHIBIT 31 

TRILACWCHEE TO BRWKSVILLE 
TLCH TEL. NO. (1) 
BKSV TEL. NO. (2) 

TOTAL 

BRWKSVILLE TO TRILACWCHEE 
EYSV TEL. NO. ( 1 )  
TLCH TEL. NO. (2 )  

TOTAL 

* UNITED PORTION ONLY 

FX 
LINES 

8 

8 

UNITE0 TELEPHCUE CCUPANl OF FLORIDA 
DOCKET NO. 910529-TL. ORDER NO. 24718 

FX ANALYSIS OF TRILACWCHEE / BRWKSVILLE * 
TOLL, OEAS1, M A S 2  

CWPLETED 
FX MSGS 
PER MONTH 

CUSTCMERS MAKING 2 
FX OR MORE CALLSIMWTH 
ccs NUMEER % M/M/M 

(1) TERMINATING USAGE ON FX LINES 
(2 )  ORIGINATlNG USAGE W FX L l h E S  



E X H I B I T  3 2  

FX 
LIMES 

TRILACWCHEE TO BRWKSVILLE 
TLCH TEL. NO. (1) 8 
BKSV TEL. NO. (2) _ _  

TOTAL 8 
..._._ _ _  

BRWKSVILLE TO TRILACWCHEE 
RKSV TEL. NO. (1) _ _  
TLCH TEL. NO. (2) 8 

TOTAL 8 
- - - _  ___. 

UNITED PORTION ONLY 

(1) TERMINATING USAGE ON FX LINES 
(2) ORIGINATING USAGE ON FX LINES 

UNITED TELEPHONE CCUPANY OF FLff l lDA 
DOCKET NO. ~ I O ~ ~ Q - T L .  ORDER NO. 247ia 

FX ANALYSIS OF TRILACWCHEE I BRWKSVILLE 
TOLL 

* 

2.47 



EXHIBIT 3 3  

FX 
LINES - - - . - - - - 

DADE CITY TO ERODKSVILLE 
DDCY TEL. NO. (1) 5 
EKSV TEL. NO. (2) 0 

TOTAL 5 
_ _ _ _ _  _ _ _  

BRDOKSVILLE TO D M E  CITY 
BKSV TEL. NO. (1) 0 
DDCY TEL. NO. (2) 5 

TOTAL 5 
- _ - - _ _ _ _  

* UNITED PORTION ONLY 

(1) TERMINATING USAGE ON FX LINES 
(2) ORIGINATING USAGE ON FX LINES 

UNITED TELEPHONE *ANY OF FLORIDA 
DOCKET NO. 9 1 0 5 2 9 - i ~ .  ORDER NO. 24718 

FX ANALYSIS OF DAD€ CITY I BRWKSVILLE * 
TOLL 

CCUPLETED CUSTfflERS MAKING 2 
FX USGS FX OR MORE CALLSlMONTH 
PER MONTH CCS NUMBER % M/M/M _ _ _ _  _.__ _ _ - _ _ _ _ _  _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _  ~ ~ - - - . - - 



EXHIBIT 34 


UNITED 
DOCKET 

TELEPHONE COMPANY 
NO. 910529·TL, 

OF FLORIDA 
ORDER NO. 24718 

FX ANALYSIS OF DADE CITY 
TOll 

I NE~ PORT RICHEY • 

I 
~ 
.3 

"' 

DADE CITY TO NE~ PORT 
DDCY TEL. NO. (1) 
NPRH TEL. NO. (2) 

TOTAL 

RICHEY 

.. 
LINES 

2 

2 

COMPLETED 
FX MSGS 
PER MONTH 
- - - - - - - 

1278 

- -.... -
1278 

FX 
CCS 
- - -----

1760 

--- ----
1760 

CUSTCf1ERS MAKING 2 
OR MORE CALLS/MONTH 
NUMBER % 
--- --- ---- - --

521 6 . 21% 

--- - ... --- . ~-- -

521 6_21~ 

M/M/M 
---- -- --

0.57 

--  -- --
0.57 

.6 
Ii> 
'1 

NEY PORT RICHEY 
NPRH TEL. NO. 
DDCY TEL. NO. 

TO DADE 
(1) 
(2) 

CITY 

2 1501 2067 

B TOTAL 2 1501 2067 

* UNITED PORTION ONLY 

(1) TERMINATING USAGE 
(2) ORIGINATING USAGE 

ON 
ON 

FX 
FX 

LINES 
LINES 


