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Re: DOCKE'1' NO. 900959-TP 1 IWLB8 .25-4 •. 107 1 25-4 .108 1 P. A. c. 

Dear Mr. Webb: 

The commission has approved th ... ~t of Rules 25-4.107 
and 25-4.108, F.A.C., with changes. 

Enclosed is a stateaent of change ~o: the proposed amendment 
of Rule 25-4.108, F.A.C. 

The rules do not have an iapact on s.all business. 
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APP cc · steve Tr lbble1 Director, 

Sincerely, 

~T~ 
CBRISTUIIA T. MOORE 
Associate General Counsel 
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STATBIIIIfT OP CHANGES 

A substantive change vas aade to Rule 25-4.108 to penait 

companies to charge a $1.00 per aonth service fee to applicants for 

telecommunications service who elect to pay their service 

connection charges in several 110nthly inatallaents rather than 

paying the charges in full prior to connection. 

-· .. 
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1 25-4.107 Inforaation to CU.toaers. 

2 ( 1) Each company shall provide such inforaation and 

3 assistance as is reasonable ·to assist any cuatoaer or applicant in 

4 obtaining telephone service adequate to his co.aunications needs. 

5 At the time of initial contact, each local exchange 

6 telecommunications coapany shall advise the person applying for or 

7 inquiring about residential or sinqle line buainesa service of the 

8 rate for the least expensive one party basic local exchange 

9 telephone service avail~le ~- hill ~~~~ he requu~ .. ~~ific .· . . . .:. •. . . 
10 equipment or services. licb ·. C01lpi.Q)' . shall infOB all oersons 

' . 
11 applying tor residential aervice of the availability of the 

12 company's installaent plan for the pauent of aeryice connection 

13 charges. The intorution will be proyided at the time of initial 

14 contact and shall include, but DQ$ be liaitld to. information on 

15 rate amounts and installaent tiM periods and procedures. Upon 

16 customer request, the person shall also be given an 800 number to 

17 call to receive inforaation on the •No Sales Solicitation• list 

18 offered through the Departaent of Agriculture and Consumer 

19 Services, Division of Consuaer Services. In any discussion of 

20 enhanced or optional services, each service shall be identified 

21 specifically, and t he price of each service shall be given. Such 

22 person shall also be informed of the availability of and rates for 

23 l ocal measured service, it offered in his exchange. Local exchange 

24 t e lecommunications companies shall subait copies of the inforaation 

25 provided to customer service representatives to the Division of 
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1 Communications for prior approval. 

2 (2) At the earliest tiae practicable, the coapany shall 

3 provide to that cuato•er the bil~ing · cycle and approxiaate date he 

4 may expect to receive his aonthly billing. 

5 Specific Authoritya 350.127(2), 3,4.14(2), w.s. 
6 Law Iapl .. ente4a 364 . 03, 364.04, w.s. 
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History: ••• 7/6/79, Aaen4e4 11/30/86, 11/28/89, 3/31/91, 
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1 25-4.108 Initiation of Service. Any applicant for telephone 

2 service may be required to aoke application in writing in 

3 accordance with standard practices and fonu prescribed by the 

4 utility, provided that the policy adopted by the utility for the 

5 initiation of service shall have unitor. application and shall be 

6 set forth in ita filed taritf. Such application shall be 

7 considered as notice to the utility that the applicant desires 

8 service and upon coapliance by the applicant with such other 

9 provisions gov•rnlftCJ :utility service as -y be in. ettect, the 

10 utility shall undertake to lnltiate service without unreasonable 

11 delay. Each company shall ptnit residential customers to pay 

12 service connection charges in equot •onthly install•ents over a 

13 period of at least 3 aontha. A COM1R4DY uy charge a monthly 

14 service fee of $1.00 to applicants ybo elect to pay the service 

15 connection charge in inatallaents. 

16 specific Authority: 350.127(2), 364.14(2), r.a. 
17 Lav Iapleaente4: 364.03, 364.04 1 r.a. 
18 History: ••• 12/1/68, Aaen4e4. ________ • 
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