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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petiti ons of SOUTHERN BELL 
TELEPHONE COMPANY for rate stabilization ) 
and implementation orders and other relief) ______________________________________ ) 

AMENDATORY ORDER 

DOCKET NO. 880069-TL 
ORDER NO. 25 3 67-A 
ISSUED: 1~/ 17 / 9 1 

By Order No . 25367 the Commission directed Southern Bel l to 
refund excess accrued revenues stemming from our prior decisions in 
this docket. The Order provided, inter alia , that refunds would be 
granted to customers of Southern Bell who received serv ice during 
1990 but were not customers of record on December 31, 1990 a nd who 
could substantiate their request tor a refund. The Order 
inadvertently omitted our requirement that all such requests for 
refund be made within 30 days of the date of issuance of our 
decision regarding the refund. Accordingly, the followi ng languag e 
should be added to the third full paragra ph of Order No. 25 367: 

Claims for refunds by customers not of r e cord on December 
31 , 1990, must be submitted to Southern Bell within 30 
days of the date of issuance of the Order requiring a 
refund. All such claims shall be factored int o the 
projec ted units for the refund to determine the r e f und 
factor applicable to all customers . 

In accordance with our requirements set forth in language 
above , customers not of record seeking a refund s hall s ubmit their 
requests to Southern Bell within 30 days of the date of issuanc~ of 
Order No. 25367. 

Base d on the fore going, it is 

ORDERED by the Flori da Public Service Commission tha t Orde r 
No. 25367 is amended a s set forth in the body of this Order . It i s 
further 

ORDERED that Order No. 25367 is hereby affirmed in all o ther 
respects . 
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By ORDER of the Florida Public Service Commission , this 
day of DECEM BER 199 1 

( S E A L ) 

TH 

I 
1 7th 
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