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Febrwl.ry 24, 1992 

Hono~ble ~teve-Tnoble 
Eltecutivc Director 
f]ocida Public Service Commission 
lOl.East Gaines Street 
Fletdler BuiJ~ 
Tallahassee, Florida 32399-0866 

I All. ~ "'M 

Re: Appliq.ti'ou of,Altematc CommunicatiollS Technology, Inc. for a Certificate of Public 
Conv,enience and Necessity. 

To: The Honorable Director 

Enclosed for filing Is tbe original and twelve copies of tbe application and tariff of Alternate 
Communic:atlons Technology, Inc. for a Certificate of Public Convenience and Necessity to 
provide telecommunications services witlt.n FIClrida. I have also enclosed one additional 
copy of tbe above material and ask that you indicate its receipt lrt your office by placing 
your tile suunp on it and returning it to me in tbe enclosed, stamped, self-addressed 
envelope. 

Additionally enclosed is Alternate CommunicatiollS Tecbnology, lnc. filing fee, check # 3346 
in tbe amount or $250.00. 

On this day Alternate Communications Teclmology, Inc. sent its application by foreign 
corporation for autborizati.on to transact business in Florida to Corporate .Records of the 
Florida Department of State for filing. When Certificate is received copies of it and 
Appendix A Ge,rtifi.cate Transfer StatemeJit of our appUcation will be sent to the 
Commission for filing a:s a late addition filing. 

U you have any questions. or need additional information, please let me know. 

Very truly yours, 

<:#~~~ 
Barbara Greene 
Director Tariff & Regulatory Affairs 
Alternate Communications Technology, Inc. 
8802 Notth Merl.di~ Strut Suite 103 
.Indianapolis, JN 46260 
(~l ) 575-9556 
Fu 317-580-9529 
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FLORIDA PUBUC SERVICE COMMISSION 

APPUCAD ON FORM 

for 

AlJD:(ORITY TO PROVIDE INJEREXCHANGE TEl £COMMUNICATIONS SERviCE 
WIDUN J1iE STATE Of FLORIDA 

1. This is an application for (check one): 

(X) Original Authorily (New company). 
( ) Approval of Transfer (To another certificated company). 
( ) Approval of Assignment of existing certificate (To a noncertificated comJ>any). 

2. The legal name of the applicant: 

Alternate Communications Technology, Inc. 

3. Name under which the applicant will do business: Provide proof of compliance with 
the fictitious name statute (Chapter 865.09 FS), if applicable. 

Alternate Communications Technology, Inc. 

4. Aorida address (including street name & number, post office box, city, sta:e and zip 
code). 

N/A 

5. National address (including street name & number, post office box, city, state and zip 
code). 

6. 

8802 North Meridian Street 
Suite 103 
Indianapolis, IN 46260 

Structure of organization: ( ) Individual 
(X) Corporation 
( ) Foreign Corporation 
( ) Foreign Partnership 
( ) General Pannership 
( ) Limited P:mnership 
() Other,--------

1 
DOCU!I.:t-n H~~·JER-DATE 

02076 HB27 1991 
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7. If applicant is an individual or partnership, please give name, title nnd address of sole 
proprietor or partner. Provide proof of compliance with the foreign pannership 
statute (Olnpter 620.169 FS, if applicable. 

N/A 

8. If incorporated, give name, titles and address of the directors, chief officers and ten 
largest sloclcholders. 

Executive Officers. Directors. and Stockholdm 

H. WiUiam Orr 
President. Vice.Qiainnan, Stodcholder 
8802 North Meridian Street 
Suite 103 
Indianapolis, IN 46260 
(317) 515-9556 

C. Salen Herke 
Secretary {Treasurer, Chairman, Stockholder 
727 East 86th Street 
Indianapolis, 1N 46240 

Michael A. Theis 
Vice President Operations. Stockholder 
8802 North Meridian Street 
Suite 103 
Indianapolis, IN 46260 

9. If incorporated, please give: 

(a) Proof from the Aorida Secretary of State that the applicant has 
authoril)' to operate in Florida. 

Pending 

(b) Name and address of the company's Aorida registered agent. 

The Prentice-Hall Corporation System Inc. 
110 North Tallahassee 
Tallahassee, A orida 32301 
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10. Information as to wbelher any of lhe officers or directors have been adjudged 
bnnkrupt, mentaUy incompetent, or found guilty of any felony or of any crime, or 
whelher such a.ctions may result from pending proceedings. If so. please explain. 

None have been adjudged or found guilty of any felony or any crime. 

11. Indicate if any of the officers, directors, partners or stockholders !hove previously 
been and/or currently are an officer, director, partner or stockholder in nny other 
Florida c:ertificated te.lephone company. 

No 

(a) 1f yes, give name of company and relationship. 

N/A 

(b) If no longer associated with company, give reason why not. 

N/A 

12. Ust lhe stales in which the appliUI.Ilt: 

a) Has opernted as an interexchange carrier. 

Indiana, Dlinois, Michigan. 

b) Has applications pending to be certificated as an interexchangc carrier. 

Arizona, Arkansas, California. Kansas, Kentucky. Mississippi. 

c} Is certificateJ to operate as an intc:rexchange a.rrier. 

Illinois, Indiana, Louisiana, Minnesota, Mis..~ouri, Nebraska, New York. 
Ohio, Soulh Dakota, West Virginia, Wisconsin. 

Telecommunications requirements have been met to tr:msact business 
within the following stales. 

Colorado, Idaho. Michigan. New Jersey. Oklahoma, J>enru.-ylvania. 
Tennessee, Texas, Utah, Virginia. 
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d) Has been denied autbo.rity to operate as an interexcbange carrier and 
the circumstances iovolved. 

None 

e) Has bad regulatory penalties imposed for violations of 
telecommunications statutes and the circumstances involved. 

None 

f) Has been involved in civil coun proceedings with an interexchangc 
carrier, local exchange company or other telecommunications entity, 
and the circumstances involved. 

None 

13. Who will serve as liaison with the Commission in regard to (please give name, title, 
add.ress and telephone number): 

(a) The application: 

Barbara Greene 
Director Tariff & Regulatory Affairs 
Alternate Communications Technology, Inc. 
8802 N. Meridian Street Suite 103 
Indianapolis, IN 46260 
(3 17) 575-9556 
Fax 317-580-9529 

(b) Official Point of Contact for the ongoing operations of the company: 

H. William Orr 
President 
Alternate Communications Technology, Inc. 
8802 N. Meridian Street Suite 103 
Indianapolis, IN 46260 
(317) 575-9556 

4 



(c) Tariff: 

Barbara Greene 
Director Tariff & Regulatory Affairs 
Alternate Communications Technology, Inc. 
8802 N. Meridian Street Suite 103 
Indianapolis, IN 46260 
(317) 575-9556 
Fax 317-580-9529 

(d) Complaints/lnqui.ries from customers: 

Nick Guzzi 
Olstomer Service 
Alternate Communications Technology, Inc. 
8802 N. Meridian Street Suite 103 
lndian~polis, JN 46260 
(317) 575-9556 
(800) 798-9556 

14. The applicant will provide the following interexchaoge carrier services (Check all that 
apply): 

_ll_ MTS with distance sensitive per minute rates 
Method of access is FGA 
Method of access is FGB 

_X_ Metltod of access is FGO 
Method of access is 800 

MTS with route specific rates per minute 
Method of access is FGA 
Method of access Is FGB 
Melhod of access is FGO 
Melhod of access is 800 

_X_ MTS with statewide nat rotes per minute (i.e. not distance sensitive) 
Method of access is FGA 
Melhod of access ls FGB 
Method of access is FGO 

_X_ Method of access is 800 
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_X_ MTS for pay telephone service providers 

Block-of-time calling plan (Reach out Florida, Ring.s America, etc.) 

_X_ 800 Service (Toll free) 

WATS type service (Bulk or volume discount) 
Method of access is via dedicated facilities 
Method of access Is via switched facilities 
Private Une service (Channel Services) (For ex. 1.544 mbs., 0 5-3, etc.) 

Travel Service 
Method of access is 950 

_X_ Method of access is 800 

900 service 

_X_ Operator Services 
_X_ Available to presubscribed customers 
_X_ Available to non presubscnoed customers (for example to patrons of hotels, 

students in Universities, patients in hospitals 
Available to inmates 

Services included are: 
X Station assistance 

-X- Person to Person assistance 
- - Directory assistance 

Operator verify and interrupt 
Conference calling 

Other: 
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15. What does the end user dial for each of the interexchange carrier services that were 
checked in question 14? 

0 + NPA·NXX 

16. What services will the applicant offer to other certificated telephone companies: 

None 

( ) Facilities. 
( ) Operators. 
( ) Billing and Collection. 
()Sales.. 
( ) Mairrtenanee. 

( ) Oth..:r: -------

17. WiJJ your marketing program: 
(X) Pay commissions? 
( ) Offer sales franchises? 
( ) Offer multi-level sales incentives? 
( ) Offer other sales incentives? 

18. Explain any of the offers checked above (To whom, what amount, type of franchise, 
etc.). 

Alternate Communications Technology, Inc. contr.lcts with independent agents who 
are paid on a commission basis. Commission is between 8-15% of gross monthly 
revenue. There is no franchise or front end fee of any son. 

19. Who will receive the bills for your service (Check all that apply)? 

(X) Residential customers. 
(X) Business customers. 
( ) PATS provide.rs. 
( ) PATS station end-users. 
( ) Hotels & motels. 
(X) Hotel & mot.el guests. 
( ) Universities. 
(X) University dormitory residents. 
()Other: (specify) __________ _ 
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20. Provide the name and address of t.he finn who will bill for your service. 

Zero Plus Dialing. Inc. 
9311 San Pedro Sulte 300 
San Antonio, Texas 78216 

21. Will lhe name of your company appear on the bill for your services. and if not, why? 

Yes 

22. Who will the billed party contact to ask questions about the bfll (provide name and 
phone number) and how is this information provided? 

long Distance Service 
Nick Guzzi 
Customer Service Represenrive 
1-800-58().9529 

For Operator assisted calls the billed party 
will contact the billing company. Each bill 
contains an 800 number for customer 
inquiries. 

23. Please submit the proposed tariff under which the company plans to begin operation. 

Attached. 
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.. APPLICANT ACKNOWl.EDGEMENT STATEMENr• 

1. REGUV.TORY ASSESSMENT FEE: I understand that all telephone companies 
mUSt pay a regulatory assessment {ee in the amount of .IS of one percent of 
its gross operating revenue from intrastate business. Regardless of the gross 
operating revenue of a company, a minimum annual assessment fee of SSO is 
required. 

2. GROSS RECBIPTS TAX.: I understand that all telephone companies must pay 
a gross .receipts tiUt of one and one-half percent on all intra and interstate 
business. 

3. SA.LES TAX.: I understand that a seven percent sales t3JI: must be paid on intra 
and interstate revenues. 

4. LEC BYPASS RESTRICftONS: 1 acknowledge the Commissions's policy that 
ioterexchange carriers shall not construct facilities to bypass the LECs without 
tint demonstrating to the Commission that the LEC cannot offer the needed 
facilities at a competitive price and in a timely manner. 

5. ROCf!JPT AND UNDERSTANDJNG OF RU LES: I acknowledge receipt and 
understanding of the Florida .Public Service Commission's Rules and Orders 
relating to my provision of interexchange telephone service in florida. I also 
understand that it is my responsibility to comply with all current and future 
Commission requirements regarding interexchange telephone service. 

6. A<:CURACY OF APPLICATION: By my signature below, I attest to the accuracy 
of the information contained in this applic.:\tion and associated attachments. 

~~rat 
President 

February.e'S", 1992 
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''APPENDIX 8'' 

CQSTI)MER, DEPQSITS AND ADVANCE PAYMENTS 

A statem;:nl of how the Commission can be assured of the security of the customer's 
depositS and advance payments may be responded to in one of the following ways (applicant 
please check oae): 

(X) The applicant will not collect depositS nor will it collect payments for service 
more than one month in advance. 

( ) The applicant wt11 file with the Commission and maintain a surety bond in an 
amount equal to the current balance of deposits and advance payments in 
exC'eSS of one month. (Bond must accompany application.) 

' 

ti-!d~z~~ 
H. William Orr · ' 
President 

February..!£_, 1992 
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••APPENDIX c•• 

!!fiRASTATE NEJWORK 

l. POP: Addresses where located, and indicate if owned or leased. 

Company will negotiate shared networking with various authorized IXCs. MCJ, 
Conquest Telecommunication Services Corporation, One Call Communications etc. 

1) 2) 

3) 4) 

2. SWITOIES: Address where located, by type of switch, and indicate if owned or 
leased. 

Type of switch 
Digital Services 
DS--1000 
Owned 

1) 

3) 

Old Merchants Bank Bldg. 
11 South Meridian Street #301 
Indianapolis, IN 46204 

2) 

4) 

3. TRANSMISSION FACILITIES: Pop·to-Pop facilities by type of facilities (microwave, 
fiber, copper, satellite, etc.) and indicate if owned or leased. 

1) POP·Jo-POP OWNERSHIP 

2) Fiber 

12 



4. ORlOINATlNG SERVICE: Phase provide the list of exchanges where you are 
proposing to provide originating service within thiny (30) days after the effwive date 
of the cenificate (Appendix D). 

Company wtll be originating by shared net-worked authorized lXC suppliers. Terms 
and conditions to be determined. 

S. TRAP1'1C RESTRJcnONS: Please explain bow the applicant will comply with the 
EAEA requirements contained in Commission Rule 25·24.471 (4) (a) (copy 
enclose<f). 

Alternate Communications Technology, lnc. will comply with he requarements of 
Commission Rule 25-24.471(4) (a). Spec:ificaJiy, for Intra EAEA traffic , the 
Company relies exclusively on the ltallSmission facilities provided by the locaJ 
exchange company and/or compensates the LEC in conformance with the 
requirements set out in Order NO. 2484. 

6. CU'RRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or has not (X) 
previously provided intraState telecommunications in Florida. If the answer is ~. 
fully describe the following: 

a) What Sc:rviees have been provided and when did these services hegin? 

b) If the services are not currently offered, when were they discontinued? 

President 

February..?¥. 1992 
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••APPENDIX o•• 

fLORIDA Tf! FJ!HONE EXCHANGES 

EAS ROllfES 

Describe the service area in which you bold yourself out to provide service by 
t·etepbone company exchange. If all services listed in your tariff are not offered at all 
locations, so indicate. 

In an r.ffort to assist you, attached is a list of major exchanges in Florida showing the 
small excban, .es with which each bas extended Ql'ea service (EAS). 

President 

February~. 1992 
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ALTERNATE COMMUNICATIONS TECHNOLOGY, lNC. 
8802 Nonb Meridian Strce1 Suite 103 
t.dia.upolis, [N 4&260 

FloridA P .S.C. No. I 
Origi.oai'Iitlc: Shc:c:t 

TARJFF APPLICABLE TO 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

WlnliN 111£ STATE OF FLORIDA 

PROVIDED BY 

ALTERNATE COMMUNICATIONS TECHNOLOGY, INC. 

This tariff contains the desaiplions, regula tions, and rates applicable to the furnishing of 
service and facilities for telecommunications services provided by Alternate Communicutions 
Technology, Inc within the State of Florida. This tariff is on file with the Florida Public 
Service Commission. Copies may be inspected during normal business hours iH the 
Company's principal place of business at 8802 Nonh Meridian Street, Suite 103, 
Indianapolis, Jndiana 46260. 

ISSUeD: February 24, 1992 EI'FECTlVE: 
ISSUED BY: H. Wdliam Orr, Pre-udcnt 

Alltert~Aic Communic:atlons Tc:c:hnology, Inc:. 
8802 North Meridian Strc:c:t Suite 103 
Indianapolis. [N 462()0 



ALTERNATE COMMUNICAnONS TECHNOLOGY, INC. 
81112 NOrth Mc:ridiao Stn:et Suite 103 
lodimapoljs. lN 46260 

Florida P .S.C. No. I 
Ori&inal Sheet 1 

INTER EXCHANGE TEI.ECOMMUNICA TIONS SERVICE 

CHECK SHEET 

The Title Page :and Pages 1 to 55, inclusive, are effective as ot the date shown. Original and 
revised pap es, as named below, contain all changes from the original tariff that are in effect 
on the datt: thereon except as otherwise noted. 

SHEET 

AU. SHEETS ORIGINAL 

ISSUED: Pcbnwy 24, 1992 EPFECT1VE: 
ISSUED BY: H. W"dliam Orr, Prcaidenl 

A.ltcnullc Commua~eatioos Technology, lJIC. 
8802 NOrth Meridiu Strcel Suite 103 
Indianapolis, lN 46260 

REVISION NUMBER 



ALTEIRNATE COMMUNICATIONS TECHNOI..C>GY, INC. 
~ North Meridian Strc:e1 Suile 103 
lodianllpoli.s, IN 46260 

Florida P .S.C. No. 1 
Original Shcel 2 

INI"EREXCHANGE TELECOMMUNICATIONS SERVICE 

TABLE OF CONTENTS 

Title Sheet 
Check Sheet 
Table of C'.onte.nLs 
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Symbo.ls 
Tariff Format 
1.0 Defi.nitions 
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2.0 Rules and Regulations 
2.1 Application of Tariff 

2.1.1 General 
2.1.2 Limitations 

2.2 Engineering 
2.2.1 Requirement for Good Engineering Practice 
2.2.2 Adequacy of Service 
2.2.3 Maintenance of Services 

2.3 Use of Service 
2.3.1 Purpose 
2.3.2 Operator Services 
2.3.3 Service l01erruption 

2.4 Safety 
2.5 Uability 
2.6 Terminal Equipment 
2. 7 lns1allation and Termination 

2.7.1 Customer Application For Service 
2.72 Customer Interconnection 
2.7.3 Inspection, Testing. Adjustment 
2.7.4 Cancellation by Customer 

2.8 End User Information 
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2.10.1 Service Dispute Resolution 
2.11 Establishment and Re-establishment of Credit 
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ALTERNATE COMMUNICATIONS TECHNOLOGY, INC. 
8802 North Meridian Street Suite 103 
IndiAnapolis, IN 462iiO 

Florida P .S.C. No. I 
Originul Sheet 3 

INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

TABLE OF CONTENTS 

Sheet 
2.12 Deposits and Advance Payments 29 
2.13 Notice of Disconnection 29 
2.1 ' Rendering and Payment of Bills 30 

2.14.1 Service Dates 30 
2.14.2 Rendering of Bills 31 
2. I 4.3 Payment of Bills 31 
2.14.4 End User Billing 32 
2.14.5 Returned Check Charge 34 
2.14.6 Extra Copies of Bills 35 

2.15 Telephone Calls with Intent to Annoy 35 
2.16 Discontinuance and Restoratie>n of Service 35 

2.16.1 Disconnection • Upon Notification 35 
2.16.2 Disconnection· With Prior Notice 37 
2.16.3 Intentional Abuse of Service 38 

2.17 Ownership of Equipment 38 
2.18 Taxes 38 
2.19 Taxes and Fees Chargeable to End Users 39 

2.19.1 Adjustment for Municipality Payments 39 
2.19.2 Adjustment for County or Other Local Taxing 

Authority Payments 39 
2.20 Contractual Relationship with the Subscriber 40 

2.20.1 Customer Compensation 40 
2.20.2 Regulations Applicable to Traffic Aggregatot'l> 40 
2.20.3 Operator-~isted Services Conditions & Restrictions 41 
2.20.4 Posting 42 

3.0 Description of Services 43 
3.1 General 43 
3.2 Timing of Calls 43 
3.3 Service Area 44 
3.4 Caleu.ladon of Distance 44 
3.5 OMNI I Service 45 
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SYMBOLS 

Explanation or Symbols • When changes are made in any tariff sheet, a revised sheet will 
be issued canceling the tariff sheet a.ffected. Changes will be identified on the revised 
sbeet(s) thtougb the use of the following symbols: 

(D) • to signify discontinued rate or regulation. 
(I) • to signify increased rates. 
(M) • to signify moved from another tariff location 
(N} • to signify new rate, regulation, or text. 
(R} • to signify reduced rate. 
(1'} • to signify a change in text, but no change in rate or regulation. 

In addition to symbols for changes, each changed provision in the tariff sh:1ll contain 
a vertical line in the right band margin of the sheet which clearly shows the exact 
number of lines beir.g changed. 
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INTEREXCHANGE TELECOMMt:NICATIONS SERVICE 

TARIFF FORMAT 

A. Steet Numbering - Sheet numbers appear in the upper righr comer of the page. 
Sheets ue numbered sequentia lly. However, new sheets are occasionally added to 
the uriff. When a new sheet is added between sheets already in effect, a decimal 
is added. For example, a new sheet added between sheets 14 and 15 would be 14. L 

B. Sbeet Revlsioa Numben • Revision numbers also appear in the upper right corner 
of each page. These numbers are used to det.ermine the most current sheet version 
on file with the FPSC. For example, the 4th revised Sheet 14 cancels the 3rd revised 
Sheet 14. Because of various suspension periods. deferrals. etc. the FPSC follows in 
its tariff approval process, the most current sheer number on file with the 
Commission is not always the tariff sheet in effect.. Consult the Check Sheet for the 
sheet currently in effect. 

C. Paragraph Numbering Sequence · There are nine levels of paragraph coding. Each 
level of coding is subservient to the nut higher level: 

2. 
2.1 
2.ll 
2.1.l.A 
2.1.1.A.l 
2.1.1.A. I.(a) 
2.1.1.A.I.(a).l. 
2.1.l.A.I.(a).l.(i). 
2.l.I.A.I.(a).l (i).( l). 

D. Check Sheets · When a tariff filing is made with the FPSC, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the sheets contained in the turiff, 
with a cross reference to the current revision number. When new pages are added, 
the Check Sheet is changed to reflect the revision. All revisions made in a given 
filing ar: designa1ed by an asterisk ("). There will be no other symbols used on rhis 
page if these are the only changes made to it (i.e., the format. etc. remain the same, 
just revised revision levels on some pages.) The tariff user should re fer to the latest 
Check Sheet to find out if a particular sheet is the most currem on file with the 
FPSC. 
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lNTEREXOIANGE TELEC()MMUNICATION SERVICE 

1.0 DEFINITIONS 

U Deftnltions of Terms 

Aa:ess U ne - A dedicated or switched access channel or transmission path 
provided by a Local Exchange Carrier or Other Common Carrier which 
connects the subscriber/end user location to Alternate Communications 
Technology Inc. switching center or point of presence. 

AltematJve Operator Services (AOS) - 1l10se services provided by the 
Company in which the subscriber and end user are totally separate entities. 
Th.e Company contracts with the subscriber to provide the alternative operator 
service (AOS); however, lhe Company does not directly contract with the end 
user to provide the services even through it is the end user who actually pays 
for the operatOr assisted calls. 

Autborlzatlon Code - One or more numerical codes which may be assigned 
to a Customer to enable carrier to identify lhe origin of service and as.~ociate 
it wilh tbe Customer for purposes of entitlement to access, call handling. and 
accounting. 

Automatic Number ldenllOeation (ANI) - SignaUng provided by the U>cal 
Exchange Carrier or Other Common Carrier, typically provided in conjunction 
with Feature Group D access, which automatically identifies the local 
exchange line from which a call originates. 

Calling Card - A billing convenience whereby the End User may bill the 
charges for a call to an approved telephone company issued calling card:. The 
terms and conditions of the local telephone company will apply to payment 
arrangements. 

Carrier or Compa.ny - Whenever used in this tariff, "Carrier" or "Company· 
refers to Alternate Communications Technology, Inc., unless othc:rwise 
specified or clearly indicated by the context. 

ISSUED: February 24, 1992 EfFECTTVE: 
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IINTEREXCHANGE TELECOMMUNICATION SERVICE 

1.0 DEFlNITIONS (Cootlnued) 

1.1 Ddlnltlons or Terms (Continued) 

ISSUED: 
LSSUEO BY: 

Casual User - A Customer or End User who do.!S not negotiate directly with 
the Company for provisioning or termination of service. A Casual User is 
typically a membe.r of the IJ'aiiSient public and may use such services of ACT 
as are designated for tranSient use. 

Collect Billing - A billing convenience whereby the originating End User may 
bill the charges for a call to the called party, provided the called party 
verbnlly agrees to acoept the charges. 

Credit Card - A billing conve.nience whereby the End User may bill the 
clbarges for a call to an authorized nationo.l charge card, such as Mastercard 
oc Visa. The terms and cor.ditions of the agreement between the credit card 
company and its patrons will apply to payment arrangements. 

Customer Dialed Calling Card Station - That service where the charges for 
the message are billed to a Company authorized card. These messages are 
completed without operator assistance unless it is necessary for an operator 
to record tbe card number. 

Customer DIAled/Automated - The Customer dials the telephone number 
desired and completes the call without the assistance of a Company operator 
and the call is billed to a Calling Card. 

Customer Dialed and Operated Assisted -The Customer dials the telephone 
number desired and Company operator assistance is limited w recording the 
Calling Card number for billing purposes. 

C ustomer Dialed and Operator Must Assist - The Customer dials the 
Company operator or the desired telephone number and the local exchange 
Operator Services equipment capability precludes the Customer from 
completing the call without the assistance of a Company Operator and the call 
i5 billed to the Customer's Calling Card. 

FcUr\wy 24,1992 EFFECTIVE: 
HI. W'dliam 01T, Prcslclent 
A.ltcrnatc Com.muniatioru Tcdlnology, Joe. 
8802 North Meridian Street Suite 103 
IDdlanapol.is, IN~ 



ALTf!IRNATE COMMUNICATIONS TECHNOLOGY, INC. 
8802 North Meridian Street Suite 103 
fqdjnapo!is,IN 46260 

Florida P .S.C. No. I 
Origirull Sheet 12 

INTERBXCHANGE TELECOMMUNICATIONS SERVICE 

1.0 DEFINITIONS (Continued) 

1.1 Deftnltlons or Terms (Continued) 

End User - The individual, typically a member of the transient public or a 
guest or patron of Carrier's Customer, who places and/or accepts a caU on 
the Company's network, or accepts billing for a eaJJ on the Company's 
netwOrk, subject to the terms and conditions of the Company's tariff 
regulations. 

Local Access Tnulsport Area (LATA) - A geographic area established 
punuant to the AT&T/ Bell System Plan of Reorganization developed under 
the Modified Final Judgement that defines the boundaries fo r provision and 
administration of se.rviees as between BeU Operating Companies and AT&T 
and other lnterexchange carriers. 

Local Exchange Carrier (LEC) - The telephone company which furnishes 
local exchange services. 

Measured Usage Charges - Charges assessed on a per minute and distance 
sensitive basis, exclusive of fiXed operator assistance service charges. 

Operator Ass isted Call -A cal! completed wi th the assistance of an operator 
or involving an automated operator interface. 

Operator Assistanct Service Charge· A fixed per call fee tariffed by Carrier 
for operator assistance services. rendered in connection with completed calls. 
The applicable operator assi.stance service charge wil l depend upon the hilling 
method selected by the End User. The applicable operator assistance service 
charge is added to measured usage charges to calculate the tOlaJ due for a 
completed operator assisted call. 

Operator Station- A service arrangement, other than Person-tc>-Person, which 
requires the assistance of an Company operator to complete the caJI. 
Operator Station rates apply to caiJs which are billed to a different telephone 
number (e.g.,coUect, biU to a lhird number) or a calling card. 
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ISSUED BY: H. William Orr, Pruldcnt 

Alternate Communications Tcehoology, Inc. 
8802 Nortb Meridian Street Suite 103 
!Jidianapolis, IN 46UO 



ALTERNATE COMMUNICATIONS TECHNOLOGY, INC. 
8802 North M~ idian Street Sultc: 103 
lndiiUUipolls, IN 46o260 

Florida P .S.C. No. 1 
Original Sheet 13 

INTER EXCHANGE TELECOMMUNICATIONS SERVICE 

1.0 DEFINmONS (Continu.ed) 

1.1 Deftnitions or Terms (Continued} 

Operator Dialed (). - Denotes that situation where the customer dials the 
Company opera.tor and then requests the operator to dW the ealled station. 

Pay Telephone - A telephone instrument equipped with a device that allows 
a charge to be made for each call. 

Penoo4o-Penso11 Call- A service arrangement whereby calls are placed under 
the stipulation that the call will be billed only if a specified person, or 
department, mobile station, extension, or office is reached. 

Rate Center - A geographic point from which the vertical and horizontal 
coordinate is used in calcutation of airline mileage for the purposes of rating 
a eall. 

Station-to-Station Call • A service where the person originating the message 
dials the telephone num.ber desired or gives to the Company operator the 
telephone number of the desired service point, PBX or PBX service point, 
which is reached directly rather than through a PBX attendant, or gives only 
the name and address under which the number of the desired service point, 
or PBX is listed and does not specify a particular person to be reached, nor 
a particular service point, department, or office to be reached through a PBX 
attendant. 

Subscriber - Tite person, firm, partnership, corporation, or other entity which 
contractS for telecommunications service and is responsible ror the payment 
of charges and compliance with the regulations set forth herein. 

Tlllrd Party Billing - A billing convenience by which the charges for a call 
may be billed to a telephone number that is different frorr. the calling number 
and the ealled number. This billing arrangement can only be used after a 
person verbally accepts the charges for the calL 
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INTEREXOIANGE TELECOMMl.;NlCA TIONS SERVICE 

1.0 DEFINITIONS (Continued) 

1.1 Dellnltions or Tenus (Continued) 

1.2 Glossal)' or Aaonyms and Trade Names 

ACf - Alternate Communications Technology Inc. 

LEC- Local Exchange Company. 
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INTEREXCHANGE TELECOMMUNlCATIONS SERVICE 

2.0 RULES AND REGULATIONS 

2..1 Applkatlon ot Tariff 

2.1.1 ~~ 

This tariff applies to interexchange telecommunications services 
provided by Alternate Communications Technology, Inc. ("AIT or 
"Carrier") to all points within Florida. Carriers' services are provided 
in conjunction with its interstate telecommunications services that 
originate or terminate within Florida. 

Services offered pursuant to this tariff will be offered to Subscribers 
and to other Olstomers. As used herein, a Subscriber is a person or 
entity who orders service from Carrier either directly or th rough 
Carrier's authorized agent(s). Certain services~ Carrier's operator· 
assisted se.rvices) will be offered to all Customers, whether Subscribers 
or not, who utilize the services. Therefore, where !.he oontexl requires. 
the use of the term Olstomer shall include all users of the service, 
including Subscribers. 

Carrier initiates, operates, and maintains the communications services 
provided hereunder in accordance with the tenns and conditions set 
forth under this tariff. Carrier may act as the Subscriber'> agent for 
ordering access connection facilities provided by other carriers or 
entities, when authorized by the Subscriber. to allow connection of a 
Subscriber's location to the network. 
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INTEREXCHANGE TELEOOMMUNICATIONS SERVICE 

2.0 RULES AND REGULATIONS (Continues) 

l.l Appllcation or Tariff (Continued) 

2...1.2. Umllatlons 

2.2 Engineering 

A Service is offered subject to the availability of the 
necessary facilities and equipment, or both facilities and 
equipment, and wbject to the provisions of this tariff. 
Carrier resetVI!S the right to negotiate special terms and 
conditions (i.e., special promotions upon Commission 
approval) with a part.icular subscriber fend user providing 
agreement is reached and signed with the subscriber/end 
user and stated in this tariff. 

B. Carrier reserves the right to discontinue or limit service 
when necessitated by conditions beyond its control. or 
when the Subscriber or End User is using service in 
violation of provisions of this tariff, or in violation of the 
law or provided £rom an illegal instrument. 

C. The Company does not undenake to transmit messages. 
but offers the use of its facilities when available, and will 
not be liable for errors in transmission. 

2.2.1 Requlrement for Good Engineering Prnctice 

The services of Carrier shall be operated subject to the 
appropriate electrical safety code :ts may be prescribed within 
the state or the requirements of any municipality have 
jurisdiction, whichever may be the most stringent. and in 
accordance with accepted good engineering practice in the 
communications industry to assure, as far as reasonable 
possible, continuity of service, uniformity in the quality of 
service furnished, and the safety of persons and property. 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

:Z.O RULES AND REGUL\TJONS (Continued) 

Z.2 Engineering (Continued) 

2.2.2 Adequacy or Senice 

A. Carrier shall employ recognized engineering and 
administrative procedures to determine the adequacy of 
service being provided to the end user. 

B. Carrier shall make reasonable provisions to meet 
emergencies resulting from failures of lighting or power 
service, sudden and prolonged increases in trarfic, or 
from fire, storm, or aClS of God. Carrier shall inform 
employees as to procedures to be followed in the event 
of an emergency in order to prevent or mitigate 
interruption or impairment of lnterexchange 
Telecommunications Services. So that emergency calls 
will be given prompt auemion, end users may call toll 
free at 8()().. 798·9556. 

C. Carrier sfuall employ adequate procedures fo r the 
employment of facilities used by Carri::r. The 
assignment record shall be kept up-to-date and checked 
periodically to determine if adjustments are necessary to 
maintain adequate service. 

ISSUED: February 1A, 1992 EFFECTIVE: 
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INTEREXCHANGE TELECOMMUNICATIONS SERVlCE 

2.0 RULES AND REGUlATIONS (Continued) 

2.2 Eu&lneering (Continued) 

~ UCD: 
ISSUBD BY: 

2.2.2 Adequacy or Service (Continued) 

D. Ca.rrier shall use adequate plant, equipment and 
facilities to provide satisfactory transmission of 
communications. Transmission shall be at adequate 
volume levels and free of excessive distortion. Levels of 
noise and cross talk shal l be such as not to impair 
communications. For interexchange trunks, Carrier will 
use facilities so that at least ninety-five percent (95%) of 
telephone calls offered to the group will not encounter 
an all-trunlcs-busy condition. For toll connecting trunks. 
the figure shall be at least ninety-seven percent (97%). 
The transmission objective set forth herein are ba.~d 
upon the use of standard telephone stations connected 
to a forty-eight (48) volt dial central office, and 
measured at a frequency of one thousand (1000) hertz. 
Because these trunks may be only one of several 
connected links on some toll routes, it may be necessary 
to use better facilities in order to provide satisfactory 
message transmission. 
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INTEREXCHANGB TELECOMMU11ICA TIONS SERVICE 

2.0 RULES AND REGULATIONS (Continued) 

2.2 Engineering (Continued) 

2.2.3 MaintenAnce or Services 

The services provided under Ibis tariff shall be maintained by 
Carrier. The end. user, subscriber or others may not rearrange, 
move, disconned!, remove or attempt to repair any faciljt.ies 
used by Carrier, except with the written consent of Carrier. 

Carrier shall adopt and pursue a maintenance program aimed 
at achieving efficiient operation of its system so as to promote 
the rende.ring of safe, adequate and continuous service at all 
times. Maintenance shaH include keeping all services in a good 
state of repa!r consistent with safe and adequate service 
performance. Broken, damaged or deteriorated parts which are 
no longer serviceable shall be repaired or replaced. Adjustable 
apparatus and equipment shall be readjusted as necessary when 
found by preventive routines to be in unsatisfactory ope rating 
condition. Defective splices shall be replaced. Electrical faults, 
such as noise induction, cross talk, or poor transmission 
characteristics shall be corrected to the extent practical within 
the design capability of the plant affected. 

2.3 Use or Service 

2.3.1 Purpose 

The end user/subscriber may use the service provided under 
this tariff for any lawful purpose for which the service is 
technically suited. 

The Company reserves the right to discontinue service. limit 
service, or to impose requirement on end users or Subscribers 
as required to meet changing regulatory rules ;tnd standards of 
the Commission. 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

Z.O RULES AND REGULATIONS (Continued) 

2.3 Use or Service (Continued) 

A. 

B. 

c. 

D. 

2.3.3 

Operator Services 

Service may not be accessed by CUstomer without an approved 
agreement between Carrier and the Customer. 

CUstomer agrees to route and deli~er to Carrier all dial "0+" 
telephone traffic !from the locations(s)/facilities covered under 
Olstomer's approved agreement with Carrier except where End 
Users designate alternate carriers by dialing carrier access codes 
or otherwise request such access. 

Customer agrres to cooperate with Carrier in implementi.ng 
End User notice and posting programs as may be reasonably 
adopted by Carrier, including posting in plain view at each 
terminal equipment location permanent signing that identifies 
the provider of operator services as Carrier, and that calls will 
be billed at applicable Carrier rates. Customer sh11ll provide 
such additional notice to End Users as may be prescribed by 
regulatory authorities. 

Carrier will comply with FCC Common Carrier Bureau 
Telephone Operator Consumer Services Improvement Act of 
1990, and Docket No. 9~3 1 3, Phase II, Policies and Rules 
Concerning Operator Service Providers. 

Service Interruption 

A. Carrier sb all make all reasonable efforts to prevent 
interruptions of service. When interruptions occur, 
Carrier shall reestablish service with the shortest 
possible delay. 

ISSUED: February 24, 1992 EFFECTIVE.: 
ISSUED BY: H. William Orr, Pusident 

Alternate Commlllllatioas Tcdmology, Inc. 
880'2 North M eridiaJI Street Suiae 103 
lndlanapolis, tN 46260 

l 



ALTERNATE COMMUNICATIONS TEOfNOLOGY, INC. 
8802 North Muidian Street Suite 103 

Floricb P .S.C. No. I 
Original Sheet 21 

lndi•n•pnlis, IN <4621150 

INTEREXCHANGE TELECOMMUN1CA TIONS SERVlCE 

2.0 RULES AND REGULA110NS (Continued) 

2.3 Use or Service (Continued) 

2.3.3 Service lntenuptlon (Continued) 

2.4 Safety 

B. Arrnngements shall be made to rece[ve and record 
trouble reports twenty·four (24) hours daily and also to 
clear trouble of an emergency nature; at night, on 
holidays, on weekends, as weiJ as during regular working 
hours. 

C. Wheneve.r service must be interrupted during regular 
working hours for the purpose of working on the lines, 
cable or equipment, the work shall be done, when 
agreed to by the underlying carrier, at a time which .,..;11 
cause the least inconvenience to the end users, and any 
who would be seriously affected by such interruption 
shall, so far as possible, be notified in advance. 

The underlying carrier providing facilities to ACf shall 
keep a written record showing all interru.ptions affecting 
its lnte rexchange Telecommunications Services or any 
major ponion thereof. This record shall show the date, 
time, duration, time cleared and extent and cause of the 
interruption. 

When an end user's! subscriber's service lis reported or is 
found to be out of order, it shall be restored as promptly 
as possible. 

Carrier shall exercise reasonable care to reduce the hazards to which 
its employees, its end users and the general public may be subjected. 
Carrier shall adopt and execute a safety program. fitted to the size and 
type of its operation. Carrier shall maintain a summary of all 
reportable accidents arising from its operations. 

ISSUED: fcbnwy 211, 1992 EFFECMVE: 
ISSUED BY: ff. William On, P~t 

A!llemate Communical.ioos Technology, IIIC-
8802 North Meridi&ll Street Suite 103 
lndiaoapolis, IN 46100 



ALTERNATB COMMUNJCAn ONS TECHNOLOGY, INC. 
8802 Ncwtll Mcridlu Sln:d Suite 100 
Jndien•pnlia. lN 46260 

Flo<ida P .S.C. No. I 
Original Sflcel 22 

INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

2.0 RULES AND REGULA110NS (Continued) 

l.S UabUity 

A. Carriers liability for any claim or loss, expenses or damage (including 
indirect, special or consequential damage) arising out of mistakes, for 
any intenuption, delay, error, omissions, or defectS in any service, 
facility or transmission provided under this tariff shall not exceed an 
amount e(Juivalent to the proponionate monthly bill charged to the 
subscriber, or, for an end user, tbe charges for the call or the 
proportionate monthly bill, for the period of service or the facility 
provided during which such intenuption, delay, error, omission or 
delect occurs. Any adjustment shall apply only to the period the 
intenuption. delay, error, omission or defect continues beyond 74 
hours after norice of the inrenuption, delay, error, omission or defect 
is received by the Company. No orher liability shall in any case auach 
to the Company on account of interruptions, delay, error, ornis$ion or 
defect of service. For tile purpose of computing a credit, u month is 
considered to have thirty (30) days. 

B. The Company shaH not be liable for claim or loss, expense or damage 
(including indirect, special or consequential damage), for any 
iruenuption, delay, error, omission, or defect in any service, facility or 
transmission provided under this tariff, if caused by any pers.on or 
entity other than the Company, by an act of God, fire, war, civil, 
disturbance, or act of government, or by any other cnuse beyond rhe 
Company's direct control. 

ISSUED: Febnwy 2A. 1992 EFFECTIVE: 
ISSUED BY: H. W'Uiiam Orr, Ptc&idc.ot 

Alcenwe CommWiications Technology, Inc. 
8802 North Meridian Stree! Suite 103 
lodlanapolls, lN 462{,() 



ALTERNATE COMMUNICAn ONS TECHNOLOGY, INC. 
8lm Nonb Mcridlu S1.recc Suite 103 
IJidimapolis. IN -161160 

FlO< ida P .S.C. No. I 
Original Sheet 23 

INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

2.0 RULES AND REGUlATIONS (Continued) 

l.S Uablllty (Continued) 

C. The Company shoJI not be liable for, and shall be fully indemnified 
and beld harmless by the end user and the Subscriber against any 
claim or loss, expense, or damage (including indirect. special or 
consequential damage) for defamation, libe~ slander, invasion of 
privacy, infringement or copyright or patent, unauthorized use of any 
trademark, tradename or service mark, unfair competition, proprietary 
or creative right, or any other injury to any person, property or entity 
arising out of the materi~ dalll, information, or other content revealed 
to, transmitted, processed, handled, or used by the Company under this 
tariff; for conneetlng. combining or adapting Company's facilities with 
end user'sfsubscriber's apparatus or systems. 

D. No agent or employee of any otber company shall be deemed to be an 
agent or employee of Carrier, without Carrier's written uuthorizntion. 

E. The Company shoJI not be liable for any defacement or damages to the 
premises of an end user or a Subscriber resulting from the furnishing 
of service which is not the direct result of the Company's negligence. 

2.6 Te.."1Dlnal Equipment 

The Company's facilities and service may be used with or terminated 
in end user/subscriber-provided terminal equipment or end 
user/subscriber-provided communications systems, suc:h as a PBX or 
Pay Telephone. 

ISSUED: Pcbnwy U, 1992 EPfECTIVE: 
ISSUED BY: H. William Orr, Prtsldcnt 

A!ltenwe CommUDic:atiolll Technology, Inc. 
8802 North Meridian Strec:t Suite 103 
ladlanapolis, IN <462iiO 



ALTERNA're COMMUNICATIONS TECHNOLOGY,lNC. 
8802 North Meridiu Street Suite 103 

florida P .S.C. No. l 
Origi.a.al Sheet 24 

lodiu.apoljs. IN 46?8) 

INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

2.0 RULES AND REGUI..ATJONS (Continued) 

l. 7 Installation and Tennlnallon 

2.7.1 Customer Application For Service 

Ol.stome.rs/Subscribers are requireu to contract for the various 
services offered by Carrier. Contracts rruy be granted up to a 
term of sixty (60) months. All rules and regulations governing 
the contractual arrangement is set forth on the Long Distance 
Subscriber Agreement Contract, the I+ Service Contract. 
and/or the Payphone Work Order Contract. 

All services offered are subject to the Commission Rules and 
Regulations as they apply. 

2.7.2 Customer lnterconne,;tlon 

A Services furnished by Ca.rrier may be interconnected only ;.fter 
Customer has executed a service agreement, and sufficiem 
network interface capability has teen established. 

B. The Ol.stomer is responsible for satisfying all necessary legal 
and regulatory criteria prior to interconnecting the customer· 
provided terminal equipment or switching systems with Carrier 
facilities or services. Customer shall secure all necessary 
certificntes, licenses, permits and other necessary arrangements. 

C. The Customer shall ensure tiat the customer-provided 
equipment is properly interfaced with Carrier facilities and 
services, that the s.ignals emiued into the network are of proper 
mode, bandwidth, power and signal level for the intended use 
of the Ol.stomer and in compliance with the C'riteria set forth in 
this tariff, and that the signals do not damage equipment, injure 
persoMel, or degrade service to other customers. 

t~ ~~~-----~Pucb~:uuy~~24~.~~~~------~~~~~~~- --------------------

tSSUEO BY: H. W'illlam Orr, Pretoidcnt 
A:ltemate Qxnmuolcalloas T cchoology, Inc. 
8802 North Meridiaa Sueet Suite t03 
lftdianapolis, lN 462(,() 



ALTERNATE COMMUNICATIONS TECHNOLOGY, INC. 
8802 NOfth Meridiao SUccc Suite 103 

Florida P S.C. No. I 
Original Sheet 25 

lodian.:apolls, IN 461tiO 

INTBREXCHANGE TELECOMMUMCATIONS SERVICE 

Z.O RULES AND REGUlATIONS (Continued) 

2.1 Installation and Termination (Continued) 

')..7.2 Cwtomer lnterconnectien (Continued) 

D. Customer provided terminal equipment or switching facilities, 
and PBX equipment, used to access Carrier service, sh:all be 
furnished and maintained by Customer at CUstomer's expense, 
except as otherwise agreed in writing. The Customer is 
responsible for all costs at his or her premises, induding 
personnel, wiring. electrical power, and the like, incurred in the 
use of Carrier service. 

E. Establishment oJf sufficient network interface capability involves 
confirmation that originating telecommunications equipment 
properly directs only authorized traffic to the Carrier network, 
that the equipment will afford access to alternate carriers and 
emergency services and where applicable, that necessary 
screening and/or blocking service has been subscribed to from 
the local exchange carriers. 

F. Carrier reserves the right to modify Customer's terminal 
equipment interconnection and access arrangement upon prior 
notice. 

2.7.3 Inspection, Testing, Acijustmcnt 

Carrier may, upon reasonable norice, gain access to the location, 
facilities or terminal equipment of CUstomer, on a direct or remote 
basis, to make such tests, inspection and adjustment to assure that all 
requirements of this tariff arc being met. Carrier may interrupt the 
service as necessary without penalty to itself because of 01stomer's 
departure from any of these requirements. 

ISSUED: Febnwy24, 1992 EFFEcnVE: 
ISSUED BY: H. William Orr, Prc:sidc:nl 

Alternate CommwW:at:ions Technology, Inc. 
8802 North Meridian Street Suhc 103 
Jodianapolis, IN 46200 



ALTERNATE COMMUNJCATIONS TECHNOLOGY, lNC. 
880l Nonh Mcridiu Sl.rcct Suite 103 

Florida P .S.C. No. 1 
Origiul Sheet 2S 

lodia.rapolis, IN 462160 

INTERBXCHANGE TELECOMMUNICATIONS SERVICE 

2.0 RULES AND REGUlATIONS (Continued) 

2.7 Installation and Termination (Continued) 

2. 7.2 Customer lnterconnec:Uon (Continued) 

D. CUstomer provided terminal equipment or switching facilities, 
and PBX equipment, used to access Carrier service, shall be 
furnished and maintained by Olstomer at Customer's expense, 
except as otherwise agreed in writing. The Customer is 
responsible for all costs at his or her premises, including 
personnel, wiring. electricnl power, and the like, incurred in the 
use of Ol.rrier service. 

E. Establishment oJf sufficient network interface capabili ty involves 
confirmation that originating telecommunications equipment 
properly directs only authorized traffic to the Cnrrier network, 
that lhe equipment wiU afford access to alternate carriers and 
emergency services and where applicable, that necessary 
screening and/or blocking service bas been subscribed to from 
the local exchange carriers. 

F. Canier reserves the right to modify Olstomer's terminal 
equipment Interconnection and access arrangement upon prior 
notice. 

2.7.3 Jnspecdoo, Testing. Acijus~men t 

Carrier may, upon reasonable notice, gain acces..~ to the location. 
facilities or terminal equipment of Customer, on a direct or remote 
basis, to malce such tests, inspection and adjustment tO assure that all 
requirements of this tariff are being met. Carrier may interrupt the 
service as necessary without penalty to itself because of Olstomer's 
departure from My of these requirements. 

ISSUED: Febnlazy 2.4, 1992 EFFECTIVE: 
ISSUED BY: H. W'llllam Orr, Prcaidcnt 

Alluoatc Commuaications TcdulolocY,lne. 
8802 North Meridiu Suecl Suite 103 
lndian.polis, lN -462(.0 



ALTERNATE COMMUNICATIONS TECHNOLOGY, INC. 
8802 Notth Mcrld;an Street Suite 103 

FloridA P .S.C. No. I 
Original Sheet 26 

I ndjan.tpolls, IN 46260 

INTEREXQIANGE TELECOMMUNICATIONS SERVICE 

Z.O RULES AND REGULATIONS (Continued) 

2.1 Installation and Tennlnatlon (Continued) 

Z. 7.4 Cancellation by Customer 

The <llstomer may cancel service for cause, by giving notice to Carrier 
not less than thirty (30) days prior to the day cancellation is required. 
U the <llstomer orders service which requires special construction or 
special (acilities dedicated to the <llstomer's use. the cost for which 
Carrier is liable, and <llstomer cancels before service begins, a charge 
will be made to the Customer for the nonrecoverable ponions or the 
expenditures or liabilities incurred expressly on behalf of the Customer 
by the Carrier. If the Customer orders service which requires special 
construction or special facilities dedicuted 10 the Customer's use, the 
cost for which the C<.mpany is liable, and then the Customer C!lnccls 
the service prior to the expiration of the contrac1 period, a prorated 
charge may be made to the <llstomer for the nonrecoverable ponions 
of the expenditures of liabilities incurred expressly on behalf of the 
<llstomer by the Carrier. 

2.8 E.nd User lDronutlon 

A Carrier ~hall maintain such information as may be necessary to 
enable Ca.rrier to advise prospective end users, and others 
entitled to the information, a.\ 10 the facilities available for 
serving prospective end users in a serving area. 

B. Carrier shaJI notify end users affertcd by a change in rates or 
schedule classification in accordance with Commission rules. 

C. Carrier shall furnish such additional information as the end user 
may reasonable request. 

ISSUED: February 24, 1992 EFFECflVE: 
ISSUED BY: H. WilliAm Orr, Pruldcnt 

Altertlllle COmmuniotionJ Technology, Inc. 
8802 North Mcridiu Scrcct Suite 103 
lndi•A•polil, IN 462ilO 



ALT'ERNATE COMMUNICATIONS TECHNOLOGY, lNC. 
8802 North Meridian ~ Suite 103 

Florida P .S.C. No. I 
Original Sh«l T1 

Indianapolis, lN 46260 

INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

2.0 RULES AND REGUlA nONS (Continued) 

2.8 End User Jnrormatlon (Continued) 

D. Employees responsible for the receiving of end user telephone 
calls and end user office vi.sits shall be properly qualified and 
instructed in the screening and prompt handling of complaints 
to assure prompt reference of the complaint to the person or 
department capable or effective handling of the matter. 

1.9 End User Complaints 

i~.JE.D: 
ISSUED BY: 

A Complaints concerning the charges, practices. facilities or 
service of Carrier shall be investigated promptly :and thoroughly. 
Carrier shall keep a record of such complaint showing the name 
and address of the complainant, the date and nature of the 
complaint, its disposition, and all other pertinent facts dealing 
with the compla.int, which will enable Carrier to review and 
analyze its procedure and actions. TI1e records maintained by 
Carrier under th is rule shall be available for review by the 
Commission or its staff upon request. 

B. The end user may notify Carrier of complaints by telephone. 
mail or in person. Should the complaint not be resolved by the 
payment date, the end user will, notwithstanding the cominumg 
CJtUtence of the dispute, pay the undisputed portion of the 
bllted an1ount. Within 60 days following notification, Carrier 
will provide written notice to the end user of the status of the 
complaint. 

Fclruaryl4, 1992 EFFEcrtVE: 
H:. William Orr, Pn:~ldenl 
AllctrnliC CommunlcalloDJ Technology, Inc. 
8802 North Meridian Sllcel Suile t03 
Indianapolis, IN 46260 



ALTERNATE COMMUNJCAnONS TECHNOLOGY, INC. 
8lm Not1ll M~ Sl:reel Sltitc 103 

Florida P .S.C. No. I 
Original Sbcd 28 

ladluapolis, IN 46l60 

INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

2.0 RULES AND REGUlATIONS (Continued) 

2.9 End User Complaints (Continued) 

1. The Customer Services Representdtive of Carrier is the person 
authorized to receive, act upon and respond to communicntions 
from the Public Utilities Commission and end u.~rs regarding 
complaints. The Cusromer Service.~ Representative can be 
contacted by telephone at 800-798-9556. Written complaints 
should be mailed to Carrier's address listed on the top of rhL~ 
tariff. 

2.10 Senic:e Dispute Resolution 

2.10.1 Service Dispute Res.>lution 

Any objection to billed charges should be reponed 10 rhe billing agcnl 
or Company within a reasonable time from the day the bill is issued. 
Adjusrments to End User's bills shall be made when circumstances 
exist which reasonably indicate that such changes are appropriate. 

2.11 establishment and ~tabUsftmen J or Credit 

A. ln the even! 5ervice is temporarily suspended for nonpayment such 
service will be restored upon payment of all charges due for rcgula1ed 
services. 

B. A reMora! of service charge will be applicable for each authorizalion 
code temporarily suspended. Where service is presubscribed 10 
Carrier's service a restoral of 5er\'ice charge will be applicable for each 
line temporarily suspended. 

Business $49.00 

tSSUI!O: Fcbnwy 24, 1992 EPFECTIVE: 
ISSUED BY: H. William Orr, I'Tc&ideDI 

Altcnlate Communications Technology, Joe. 
8802 Nor1h Meridian Street Suile 103 
lodianapolis, IN 46260 

Residence $25.00 



ALTERNATE CX>MMUNIC\110NS TECHNOLOGY, INC. 
880'2 North Mcridiu Sired Suite 103 

Fl«ida P .S.C. No. I 
Original Sbcel 29 

llldi&Julpolls, lN 46260 

INTEREXCHANOE TELECOMMUNICATIONS SERVICE 

2.0 RULES AND REGULATlONS (Continued) 

2.11 Establlshment and R&atabUsbment or Credit (Continued) 

C. End Users or subscribers not reestablished within five (5) days from 
date of suspension will be treated as a new customer and appropriate 
Nonrecurring Olarges and an advance payment will apply. 

2.U Deposits and Advance Payments 

A. The Company does not require a deposit from the End User or 
Subscriber. 

B. For CUstomers whom the Company feels an advance payment is 
necessary, Carrier reserves the right to collect an amount not to exceed 
one (1) month's estimated charges as an advance payment for service. 
This will be applied against the next month's charges and n new 
advance payment may be collected fo r the next month. 

2.13 Notice or Disconnection 

~UEO: 
ISSUED BY: 

For disconnection with prior notice, written notice of a pending disconnect 
will be rendered five (5) days prior to the disconnection. The notice will 
include all reasons for the disconnect and the final date by which payment is 
to be made or specific action taken. The notice will include a toll-free 
number where an end user/subscriber can obtain addi tional information. A 
notice of disconnect based upoo non-payment will not be issued until the hill 
becomes delinquent. Notice shall be given upon deposit, postage prc.-puid, in 
the U.S. Mail to the end uscr's/subscriber's last known address. 

Ftbnwy 24, 1992 EFFECTIVE: 
H. William Orr, Prcaidenl 
Altcraa~e Communkatlons Technology, loc. 
880'2 North MeridWI suec:c Suite 103 
Jadianapolis. lN 462(,0 



ALTERNATE COMMUNICATIONS TEOINOLOGY, INC. 
8802 North Merid.i&D Street Suite 103 

Floricb P .S.C. No. I 
Originll.l Sbc:c:t 30 

~polis, IN 46260 

INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

2.0 RULES AND REGULATIONS (Continued) 

1.14 Rendering and Payment or Bills 

1.14.1 Service Dates 

A. For billing purposes the stan of service date is the day 
following the day in which Carrier notified the subscriber of 
completion of installation and testing of the channels and 
equipment. For all usage sensitive charges, billing will begin 
immediately upon access 10 the service, or upon acceptance of 
the service. For all services requiring dedicated access 
connections, billing of monthly recurring charges will hegin the 
day following the <day Carrier notified the customer the facilities 
were installed 

B. The end of service date i.s the 30th day after rece ipt by Carrier 
of written notification of cancellation. 

C. The minimum se.rvice period is one month. When a Special 
Service is requested, the minimum service period will be 
determined on a case-by-case basis. 

ISSUED: February~. 1.992 ~VE: 
ISSUED BY: H. William Orr,~~ 

Alternate Commuak:ations Teelmology, Inc. 
8802 North Meridian Sueet Suile 103 
lDillao.apolis, lN 46260 



ALTERNATE COMMUNlCATIONS TEOINOLOGY,INC. 
8802 North Mcricliao S~reet Suile 103 

floridA P .S.C. No. 1 
Origioal Sheel 31 

loctianapolis, IN 461.60 

INTERBXCHANGE TELECOMMUNICATIONS SERVICE 

2.0 RULES AND REGtJI.AnONS (Continued) 

2.14 Relldering and Payment or Bills (Continued) 

2.14.2 Rendering or BUls 

A. All monthly recurring charges are billed one month in advance. 
Usage charges Jre billed monlhly for the preceding billing 
period. 

B. For periods less than the monthly billing period, monthly 
recurring and minimum usage charges will be prorated at 
l/30th of the monthly charge for each day the service was 
rendered. 

C. All charges stat.ed anticipate normal installation and 
maintenance of the channel(s). In situations where unusual 
installation or customized maintenance of the channel(s) is 
requesLed, additional Special Service charges may apply. 

2.14.3 Payment of Bills 

A. All charges are due upon rendition of the bill. Thr customer 
is responsible for payment of all charges for services and 
equipment provided to the customer or his authorized user (s). 
This includes any use of an authorization (access) code by the 
customer or charges incurred as a result of a delegation of 
authority resulting in use of the Carrier authorization code. 

B. The Company reserves the right to charge interest at the rate 
of 1.50% per month (unless a different rate is prescribed by 
law, in which event at the highest rate allowed by law) upon any 
unpaid amount commencing 30 days after the date of billing for 
all monthly charges, installation charges and charges for special 
services. 

ISS! lEO: Fclrlwy 24, 1992 EFFEcnVE.: 
15.)1. ED BY: H. 'V"tlliam Orr, Pr~ 

Alu:malc: CommWiicuions T~. Inc.. 
8802 North Meridian Slreet Suire 103 
Indianapolis, tN ~ 



ALTERNATE COMMUNICATIONS TECHNOLOGY, INC. 
8802 NOrth MeridiaD SIJeet Suilc 103 

Florida P .S.C. No. 1 
Original Sheet 32 

I ndlaAapolis, lN 462bO 

INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

2.0 RULES AND REGULATIONS (CooUnued) 

2.14 Rendering ud P-rment or BUis (Continued) 

iSSu ... o: 
ISSUED BY: 

2.14.3 Payment or Bills (Continued) 

C. The customer is liable for all reasonable expenses and fees, 
including ouorney's fees, incurred by Jhe Company in 
connection with the collection or auempted collection of any 
unpaid amount owed to the Company as may be determined by 
a coun having juri.sdiciton over the parties .. 

2.14.4 End User Billing 

A Openuor assistance calls completed by Carrier from the 
locations and facilities or Customer will be billed in accordanre 
with the billing instructions or the End User, subject to charge 
acceptance by the billed pany, where applicable. 

B. Charges to the End User are billed In arrears and will appear 
in the End User's local telephone company bill or credit card 
invoice, or are billed directly by Carrier, as directed by the End 
User or billed party. 

C. Bill formatting of tbe End User charges is provided by the 
Local Exchange Carrier. Usually, statements itemizing message 
toll charges, if applicable, shall be included jn bills to End 
Users and shall show place, date, Lime, duration, and discount 
Cor each such toll charge made. 111e stutement shall further 
$hOw on which rate schedule the call is being billed (Direct 
Dialed, Operator Handled, Person-to-Person, etc.). Carrier can 
malce no guarantee regarding the cont inued billing format of 
the Local Exchange Carrier. 

Fcbn ary 2.4, 1992 EFFECTIVE: 
H. William Orr, Prcddcnt 
Ahc:male Communicalions Technology, IDe. 
8802 NOrth Merldlaa Sltcct Suit.e 103 
lodiuapolis, IN 46260 



ALTERNATE COMMUNICATIONS TECHNOLOGY, INC. 
8802 North Meridian Street Suite 1(13 
Indianapolis, IN 46260 

Florida P .S.C. No. I 
Original Sbcet 33 

INTEREXCHANGE TELECOMMUNJCA TIONS SERVICE 

2.0 RULES AND REGULATIONS (Continued) 

2.14 Rendering and Payment of Bills (Continued) 

1.14.4 End User Bllllng (Continued) 

r •. Intrastate service provided by Carrier shall be billed to End Users at 
the tariffed rates set forl.b herein. Customer specified surcharges (c.Q.., 
charges for using Subscriber terminal equipment) levied upom End 
Users will not appear on any bill rendered for Carrier service by a 
telephone or credit card company. However, such charges may b.: 
directly billed by the Customer provided it is made clear to End Users 
that such charges are not additions to the tariffed rates billed by 
Carrier to the End User for Carrier service. 

E. Carri.er reserves the right to refuse service to End Users due to 
insufficient billing information, invalid telephone numbers, credit card, 
or calling card numbers. and/or refusal of the called party to accept 
billing. Carrier will not complete calling card calls if the card cannot 
be validated. 

F. In the event l.ha1 End User's reque.sted billing method cannot be 
honored by Carrier for reasons of lack of validation, billed pany 
refusal to accep1 charges, toll billing exception. or unavailabili ty of an 
authorized billing arrangement, End User may be required to select an 
alternate paymenl method before the call is completed by ACT. 

G. Carrier's agreements for billing and c.oUections entered into with its 
billing agents, ~ Local Exchange Companies and credn ~ard 
companies, do not modify the preexisting 1erms and conditions for 
se.rvice and extension of credit as established between End User and 
the applicable billing entity. Bllling entity terms and conditioru for 
fin&nce charges on outstanding balances, late payment, dispute 
resolution and lermina!lion govern. Carrier's agreements wi th its 
billing agents permit the billing agent to make immediate adjustments 
to charges assessed by Carrier up to specified dollar amountS, and 
Carrier dispute resolutio·n representative are available to resolve billing 
disputes of all amounts. and to cause adjustments to L'ISue directly or 
through l.he applicable billing agenL 

ISSUED: Pllbruary 24, 1992 EPPECOVE: 
ISSUED BY: H. William Orr, President 

Alternate CommunicationJ Technology, Inc. 
8812 North Meridian Sttcet Sui!e 103 
ladiaupolis, IN <162ti0 



ALTERNATE COMMUNICATIONS TECHNOLOGY, INC. 
111m North Mc:ridiu Stn:ct Suil.e 100 
ladiuapolis. IN 4Q(J() 

Florida P .S.C. No. 1 
Ori{;i.lul Sheet 34 

INTEREXCHANOE TELECOMMUf\.lCATIONS SERVICE 

2.0 RULES AND REGULATIONS (Continued) 

2.14 Rendering and PllYDltnl or BUls (Continued) 

2.14.4 End User Billing (Continued) 

H. An End User may notify the Company of a dispute relating to rates 
and charges or service rendered, by telephone, mail or in person. The 
Company will refer the matter to an employee assigned to investigate 
billing complaints, and such employee will investigate and make a 
substantial effort to settle the matter to the sntisfaction of the End 
User or complainant. Where requested, the Company will provide a 
detailed review of its findings. Billing disputes that cannot be resolved 
to the satisfaction of the End User upon initial contact will be referred 
to the Company's Customer Service Manager. If the dispute remains 
unresolved, the End User will be informed that he or she may appeal 
to the Commission. 

I. The end user will be billed for and is liable for payment of all 
applicable federal, state and local taxes and surcharj!es. and such 
applicable taxes and surcharges will be itemized on End User bills. 

J . Carrier shall keep full call detail records for a period of at least 90 
days and shall make such records available, upon reasonable request, 
to assist Customers and End Users with billing inquiries. 

2.14.5 Returned Check Charge 

When payment in the form of a bank check for services 
rendered is returned to the carrier, the subscriber/end user will 
be assessed a service charge directly proportion.ul to the charge 
that is assessed by the financial institution handling the check 
Cor Carrier. The acceptance of checks, drafts, or other 
negotiable instruments for the satisfaction of the end user's 
debts to the Company shall not constitute a waiver by the 
Company of its right to payment by legal tenoer. 

ISSUeD: Fcbnwy 2A, 1992 EFFECTIVE: 
ISSUED BY: H. Willlam On, Presidenl 
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INTEREXCHANGE TELECOMMUNlCATIONS SERVICE 

2.0 RULES AND REGULATIONS (Continued) 

2.14 Rendering and PIU'JDCnt of Bills (Continued) 

1. 14.6 Extra Copl.et or Bill 

Extra copies of a subscriber'sfeod userfs monthly bill will be 
provided by the Carrier at the rate of $.25 per copy, per page, 
minimum of S1.00. 

2.15 Telephone Calls wttb Intent to Annoy 

The Company may discontinue service of any end 
user/subscriber who, with inrent to annoy, telephones another 
and addresses to or about such other person any obscene 
language or addresses to such other person any threat to inflict 
injury to tbe person or property of the person addressed or any 
family member. 

The Company may discontinue service of any end 
user /subscriber who, with intent to annoy, repeatedly 
telephones another without disclosing his true identi ty to the 
person answering the telephone, whether or not conversation 
ensures during the telephone calls. 

2.16 Discont!nuance and Restoration or Service 

2. 16.1 Disconnection • Upon Notlfication 

lnterexchange service may be refused or disconnected without 
prior notice by Carrier for the following reasons: 

A In the event of a condition on the end user's/subscribers 
premises determined by Carrier to be h:wlrdous. 

ISSUED: Pebrllary 24, 1992 EFFECTIVE: 
ISSUIID BY: H. WDllam Orr, Prc.r.idcnt 
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INTEREXCHANGE TELEOOMMUNICATIONS SERVICE 

2.0 RULES AND REGULATIONS (Continued) 

2.16 D:lseonlliluance and Restoration of Service (Continued) 

1.16.1 Disconnection · Upon NotiftcatJon (Continued) 

B. In tbe event of the end user's/ subscriber's use in such a 
manner as to adversely affect Carrier's facilities or 
Carrier's service to others. 

C. ln the event or tampering with facilities leased or owned 
by the Carrier. 

D. ln the event of interexchange service being used by an 
end user in connection with a plan or contrivance to 
secure c1 large volume or lnterexchan,ge calls to be 
directed to such e nd user or the telephone service of any 
designated customer at or about the same time. resulting 
in preventing, obstructing or delaying the interexchange 
service of others. 

E. In the event of unauthorized use. 

Following the disconnection or service for any of these 
reasons, Carrier, or the local exchange utility acting as 
Carrier's agent, will notify the telephone end 
user/subscriber that service was disconnected and why. 
The notice will include all reasons for the disconnection 
and will include a toll-free number where an end 
user/subscriber can obtain additional information. 
Notice shall be deemed given upon deposit, postage 
prepaid, in the U.S. Mail to the end user's/subscrlber's 
last known address. 

ISSUED: February 24, 1992 EFFECT!VE: 
ISSUED BY: H. WiUiam Orr, President 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICiE 

2.0 RULES AND REGULATIONS (Continued) 

2.16 Disc.onti.nuanc:e and Restoration or Service (Continued) 

2 .. 16.1 Disconnection - Wltb Prior Notice 

Service can be disconnected with prior notice for the following reasons: 

A. In the event the eod user /subscriber is indebted to Carrier for 
regulated telephone service previously furnished. 

B. In the event the end user /subscriber supplied false or 
inaccurate information of a material nature in •order to obtain 
telephone service. 

C. For failure of the end user/subscriber or prospective end 
user/subscriber to furnish service equipment, permits, 
~rtificates, rights of way necessary to obtain service or for the 
withdrawal of that same equipment or the termination of those 
permissions or righ ts, or for the failure of the end 
user/subscriber or prospective end user/subscrilber to fulfill the 
contractual obligations imposed upon him or her a.~ conditions 
of obtaining service by a contract. 

D. For failure of the end user /subscriber to permit Carrier 
re<ISOnable access to its facilities on the end user's subscriber's 
premises. 

E. For nonpayment of a bill, where a reasonable auempt has been 
made at collection, except bills for non-regulated service 
including merchandise purchased from Carrier, a different class 
of service or another customer which has been guaranteed. 

F. Jn the event the service is to be used for unlawful purposes. 

G. Any other violation of the conditions governing the furnishing 
of service. 

ISSUED: Fdlruary 241 1992 EFFEcnVE: 
ISSUED BY: If. Wilfuun Orr, Prc:PdMI 
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INTEREXOIANGE TELECOMMUNICATIONS SERVICE 

2.0 RULES AND REGUI..ATIONS (Continued) 

2.16 Dlscootinuaoee and Restoration or Servlee (Continued) 

2 • .16.1 Disconnection • With Prior Notice (Continued) 

H. For violation or noncompliance with Carrier's tariff rules on file 
with the Commission, the requirements or any municipal 
ordinance, regulation or law pertaining to the service. 

2..16.3 Intentional Abuse or Service 

The Company bas the right to refuse telephone service to any 
premises and at any time to discontinue telepho ne service, if it 
finds h necessary to do so to protect itself against intentional 
abuse. intentional abuse of service includes, without limiting 
the generality of the foregoing; the use of service or facilities or 
the Company to transmit a message or to locate a person or 
otherwise to give or obiain information, without payment of a 
message toiJ charge or an exchange service charge. 

2.17 Ownership or Equipment 

2.18 Taxes 

Equipment owned by Carrier to provide regulated services on 
the premises of a subscriber/ end user is the property of the 
Company. 

All siate and local taxes (i.e., gross receipts tax, sales tax, 
municipal utilities tax) are listed as separate line items and are 
not included in the quoted rates. 

ISSUED: february 24, 1992 EFFECTIVE: 
ISSUED BY: H. WUJlam Orr, Pre&idcot 
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INTBREXCHANOE TELECOMMUNICA 110NS SERVICE 

2.0 RULES AND REGULATIONS (Continued) 

2.19 Taxes and Fees Chargeable to End Users 

G JED: 
ISSUED BY: 

2.'19.1 Adjustment ror Municipality Payments 

lf at any future time a municipality acquires the legal right to impose 
an occupation tax, license tax. permit fee. franchise fee or other similar 
charge UJX'n the Carrier, and imposes the same by ordinance or 
otherwise. such taxes, fees or charges shall be billed to the end users 
receiving service within the territorial limits of such municipality. Such 
billing shall allocate the tax. fee or charge among end users uniformly 
on the basis of each end user's monthly charges for the types of service 
made subjeCt to such tax, fee or charge. 

l.JS.l Acijustmenu ror County or Other Local Taxing Authority Payments 

If at any future time a county or other local taxing aut hority acquires 
the legal right to impose an occupa:ion tax, license tax, permit fee, 
franchise fee or other similar charge upon the Carrier, and imposes the 
same by ordinance or otherwise, such taxes, fees or charges shall be 
billed to the presubscribed end users receiving service within the 
territorial limits of such county or other taxing authori1y. Such billing 
shall allocate the tax, fee or charge among end users uniformly on the 
basis of each end user's monthly charges for the types of service made 
subjeCt to such tax, fee or charge. 

f'c 'Kuary 7.4, l99'l EFPECTlVE: 
H. William Orr, PrcalckAu 
Allenlalc Commualcatioos Tcd>oology, lnc. 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

2.0 RULES AND REGUUTIONS (Continued) 

2.20 Contractual RelatloDJhlp with the Subscriber 

2.20.1 Customer Compensation 

A. Carrier does not collect deposits from Customers nor are any 
recurring charges billed in advance. 

B. Carrier will pay Customer a commission on the gross revenue 
from tariffed rates, Jess app licable taxes, collected by Carrier on 
authorized calls completed by Carrier from customer locations 
at percentages specified by agreement .. 

C. Payments will be made to Customer on a momhly cycle basis. 

D. Under cenain situations, at the option of Carrier, certain 
equipment or facilities which are actually the obligation of the 
Customer may be ordered and billed to Carrier. In these 
instances, the costs incurred by Carrier on behalf of Customer 
will be charged to the Customer and deducted from the 
commission otherwise due the Customer. Should a net amount 
be due Carrier, an invoice will be rendered to the Customer 
which is due on receipt 

2.:W.2 Regulations Applicable to Trame Aggregators 

For the purposes of this section, a traWc aggregator is any Subscriber 
who has entered into a contract with the Company or its agent 
whereby the Subscriber will be compensated for prcsubscribing 
telephones to the Company's •o + • service. 

A. Traffic aggregators shall not take steps to block access to other 
long distance carriers. Access to 950.XXXX and 1-800-XXX· 
XXXX shall not be blocked. 

ISSUED: February 2A, 1992 EFFECTIVE: 
lSSUE.D BY: H. Wtlliam Orr, Prcaidclu 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

2.0 RtJLES AND REGUI...A.nONS (Continued) 

2.20 Contractual Relationship with ·the Subscriber (Continued) 

2.20.2 Regulations AppUcable lo Trame Aggregators (Continued) 

B. The traffic aggregator shall route all "0 minus" calls ("0" dialed without 
additional digits) to the serving Local Exchange Company. In equal 
access areas. "0+" intral.ATA caiJs shall not be intercepted or blocked. 
In non-equal access areas, it is prohlbiced co block or imercept ·o.• 
calls and permissible to intercept "()." calls. 

C. Non-compliance with subsections A and B. above will resuiL ~n the 
suspension of commission payments. Upon such suspension, the 
Company or its agent shall give wriuen notice of non-compliance. If 
non-compliance is not correded within twenty (20) days, ·tiolators will 
be subjed to immediate termination of service. 

2.20.3 Operntor-Asslsted Services Conditions and Restrictions 

Carrier in compliance with Commission's Ord~:rs shall: 

A Operators shall identify the Carrier to all end-users before any 
charges are incurred. 

B. Operators shall provide an indication of the Carrier's rates and service 
information to any caller upon request. 

C. When requested, operators will provide the number to call for 
complaints and inquiries. 

D. When requested, operators will provide the procedure for reporting 
service difficulties and methods of obtaining refunds. 

E. Carrier will not imentionaiJy charge for incompleted calls and provide 
full refund or credit for any misbilled or incomplete calls. 

F. Carrier shall not accept calling cards for billing purposes if unable to 
validate tbe card. 

ISSUED: February 24, 1992 EFPECOVE: 
tSSUE!D BY: H. William Orr, Preddcot 
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INTEREXCHANGE TELECOMMUNJCA TIONS SERVICE 

2.0 RULES AND REGULATIONS (Continued) 

2.2-0 <AntractuaJ ReJatlonablp with tbe Subscriber (Continued) 

l.lO.J Operator-Assisted Servlees Conditions and Rellrictlons (Continued) 

G. Carrier will disclose its name on bills which include charges for 
services rendered. 

H. Carrier will bill for services approved in its tariff on file wilh the 
Commission. 

l. Carrier shall provide tent cards and stickers to traffic aggregators to be 
placed near or on telephone equipment used to access Carrier's 
services. 

1.10.4 Posting 

The contract of Ca.rrier or its agents with the subscriber will contain 
provisions requiring tbe subscriber to post on or in close proximity to all 
telephones served by Carrier tbe following information: 

A. The name, address and toll free phone number ~>f Alternate 
Communications Technology, Inc. 

B. Carrier's customer service number 1-800-798-9667 for receipt offurther 
service and billing information, rates or service. 

C. Dialing directions to the Carrier operator for specific rntc information. 

D. Dialing directions for Operator Assistance Service Type calls. 

E.. The address and toll free number of the FCC Common Ulrricr Dureau 
Enforcement Division for unresolved consumer complaints on 
interstate calls. 

Carrier is responsible for the form of the posting and shall make reasonable 
effortS to ensure Implementation, both initially and on an updated bru.is. 

~UED: f 'ebnwy 24, 1992 EFFECnVE: 
I~UED BY: I L William Orr, Prcudent 
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INTEREXCHANGE TELECOMMtJNICA TIONS SERVICE 

3.0 DESCRIP110N OF SERVICES 

3.1 Geaeral 

The Carrier endeavors to provide high quality service. Service, including 
operator assistance, is available 24 hours per day, 7 days a week. subject to 
routine maintena.1ce and outages beyond the control of the Carrier. Carrier's 
switching equipment is designed and engineered to provide high quality 
transmission of voice and data with a minimum level of impairment such as 
noise and echo. However, overall quality may vary somewhat due to the 
variability in quality or the connections provided by the local telephone 
companies and other interexchange carriers. 

3.l 11mlog or Calls 

(A) Long distance usage charges are based on the actual usage of Carrier's 
network. Carrier wiU determine that a call has been established by signal 
from the local telephone company. For person-to-person calls, the timing of 
the call for purposes of billing begins when the calling person and the 
particular person or station specified or an agreed alternate identifies 
themselves as tbe party designated to receive that call. For collect calls the 
timing of the call for purposes of billing begins after a person verbally accepts 
the charge for the call. For a third party call, the timing of the call for 
purposes of billing begins after the person requested to accept charges accepts 
those charges and connection is made to the number being called. 

(B) Unless otherwise specified in this tariff the minimum call duration for 
billing purposes is 1 minute for a connected c.all. 

(C) Unless otherwise specified in this tariJJ, usa~:e is measured and rounded 
to the higher full minute of billing purposes. 

(D) When answer supervision is unavailable and Carrier has received a 
reasonable claim from the end user for a refund of Carrier's charges for an 
uncompleted cal~ Carrier will reimburse the end user for the charges that 
Carrier has billed for that call. 

tSSUBO: Fcbnwy 24, 1992 EFFECTIVE: 
ISSUED BY: K. William Orr, PrCiidem 
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INrnRE.XCHANGE TELECOMMUNICATIONS SERVICE 

3.0 DESCRIPTION OF SERVICES (Continued) 

3.3 Semce Area 

Servtce is being offered for origination and termination throughout the entire 
state. 

3.4 Cakulatioa of Dtsun~ 

(A) Usage charges for all mileage sensi tive prod•Jcts are based on the airline 
distance between rate centers associated with the originating and terminating 
points of the call. 

(B) The Rate Centers of a call are determined by the area codes and 
exchanges of the origination and destination points. 

(C) The distance between the Rate Center of the Subscriber's equipment and 
that of the destination point is calculated by using the "V" and · H· coordinates 
fou nd in AT&T FCC Tariff No 10, in the following manner: 

Step 1 - Obtain the ·v- and "H" coordinates for the Rate Centers of the 
Subscriber's switch and the destination poinL 

Step 2 - Obtain tbe difference between the ·v- coordinates of each of the 
Rate Centers. Obtain the difference between the "H" coordinates. 

Step 3 - Square the differences obtained in Step 2. 

Step 4- Add the squares of the "V" difference and "H" difference obtained in 
Step 3. 

Step 5 - Divide the sum of the square obtained in Step 4 by ten (tO). Round 
to the next higher whole number if any fraction results from the division. 

Step 6 - Obtain the square root of the whole number obtained in Step 5. 
Round to the next higher whole number if any fraction is obtained. This is 
the distance between the Rnte Centers. 

ISSIJEO: FeLruary?A, 1992 Ef'FECflVE: 
ISSUED BY: H . William Orr, Pccaldcnt 
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INTBREXCHANGE TELECOMMUNICATIONS SERVICE 

3.0 DESCRIPTION OF SERVICES (Continu~d) 

3.5 OMNI I Service 

OMNT l Setvice is offered to end user/subscriber, including. but not limited 
to, residential and business end users/subscribers, for calling within the state. 
End users/subscribers access Carrier via Equal Access Feature Group 0 
circuits and/or other Switched Access Services. Calls are routed over the 
Company's transmission and switching facili ties to any valid NPA-NXX in the 
state. 

Calls are rated based on mileage, time of day and call duration. 

3.6 Stay In Touch 800 Service 

Stay In Touch 800 service i& an inbound only service which permits calls to a 
customer's location without charge to the calling puny. Calls may originate 
from and terminate to any location within the smte. Callers dial I+ a ten 
digit telephone number {1 +800+ NXX-XXXX) which will terminate m the 
Applicant's switching facilities located in Indianapolis, Indiana and wtll be 
terminated at the pre-programmed customer's point of destination. These 800 
service rates are distance insensitive. Usage charges arc: based on 
4ccumulated minutes of use and are rated on a duration and time/day of 
week basis. A non-recurring charge of up to SIO.OO may be required as an 
initial set up charge for use of tbe 800 nwnber. 

Service is available from any point within the USA, Hawaii. Puerto Rico. the 
US Virgin Islands nnd Canada. 

3. 7 Operator Assistance Services 

A. Carrier "0+ • service is a full time, intercity service available to all 
Carrier Subscribers, and to other CUstomers who utilize the Carrier 
long distance network to place calling eard, collect and third number 
billed calls. Terminal equipment accessing Carrier services will route 
operator assisted ealls over designated carrier fac;Jities to regional 
digital call processing switches served by Ca.rrier operator centers. 

ISSUED: Fcbnwy 2A, 1992 EFFECTIVE: 
ISSUED BY: H. William Orr, Pruident 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

3.0 DESCRIP110N OF SERVICES (Continued) 

3 .. 7 Operator Asslstu~ Services (Continued) 

B. Calls requiring operator intervention such as collect, third pany b[ll, 
person to person and certain calling/credit card calls will be rouaed to 
an operator position by the processor. Carrier operators and 
automated Interfaces will answer each call by identifying the service as 
that of ACT. 

C. The ope.nttor will collect billing information and perform validation 
and call acceptance functions. H the call is authorized, the operator 
"ill release the call for completion and call timing will be performed 
in the processing switch. Automated interface calling card and aedit 
card calls, i&.. where the End User dials all or the digits required to 
route and bill the call are validated through an automated interface 
and if authorized will be cvmpleted without operator intervention. 

D. (all message detail collected by the switch processors is forwarded via 
magnetic tape for romputer processing and application or tarirred 
r .ues. After rating bas been performed billing tapes are created and 
forwarded to local exchange carriers and commercial credit card 
companies. These billillg companies acknowledge receipt and after 
processing confirm revenues due and payable to Carrier, subject to 
applicable withhold amounts. The biiUng companies prepare and 
render invoices to their End Users with billing insens renecting the 
charges of Alternate Communications Technology, Inc. 

Carrier prepared commission statements ba.~ed on agreements with its 
Customers and forwards commission check.s based on authorized billed 
revenue for each monthly period. 

ISSUfiD: Fc:brvary lA, 1992 EPPEcrtVE: 
ISSUED BY: H. Willi•m Orr, Prcaident 
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INTEREXOlANGE TELECOMMU1\1CATIONS SERVICE 

3.0 DESCRIPTION OF SERVICES (Continued) 

3.8 Aa:Hs A!TanJemtnta 

A. Carrier service Is provided to Customers and End Users through 
network access arrangements established by Carrier in each geographic 
area served Access to Carrier services shall require the Customer to 
presubscribe Customer's line or configure its originating terminal or 
switching equipment as directed by Carrier or to permit installation of 
carrier provided equipmenL 

B. Carrier wiU determine tho most cost effective means of access on the 
basis of Customer's geographic location, Customer's volume and other 
tnlffic loading from that geographic area, the Local Exchange Carrier's 
equal access implementation, and Carrier existing or proposed carrier 
trans~rt arrangomer:IS. 

C. Tho principal forms of access available from Carrier shall include 
Feature Group B ("950" access), Feature Group D, I ·800 access, and 
dedicated, lensed private line access. 

3.9 l'ruubscriptlon Opentor Service 

3.9.1 Opentor Trunk· Colo, Non-Coin or Combined Coin and Non-Coin 

Combined Coin and Non-Coin: 
This arrangement provides for initial coin return control and routing 
of 0+, Q-, I+ or OJ 1 + prefixed originating operator assisted coin and 
non-coin calls requiring operator assistance to the customer's premises. 
Because operator assisted coin and non-coin calling traffic is routed 
over a trunk group dedicated to operator assisted calls, this 
arrangement is only provided in association with Operator Assistance 
Services. 

ISSUED: Fcbnwy 2.4, l99'l EFFECTIVE: 
ISSUED BY: H. William OrT, PrcaiJc:AI 
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INTEREXCHANOE TELECOMMUNICATIONS SERVICE 

3.0 DESCRIPTION OF SERVICES (Continued) 

3.9 Presubscriptloa Operator Sentc:e (Continued) 

3..9.2 Operator Truak • Full Feature 

This feature is a tru.nk type termination which provides the initial coin 
return control function to the FOD customer's operator. This 
arrangement provides for initial coin return control and routing of 0+, 
G-, 00-, 1 +. 01 + or 011 + prefixed originating operator assisted coin 
and non-coin calls requiring operator assistance to the customer's 
premises. It is available only with FOD and is provided in suitably 
equipped end offices. This arrangement must be ordered in 
conjunction with the ANI feature. Because operator assisted coin and 
non-coin calling traffic is routed over dedicated trunk groups for 
operator assisted calls. this arrangement is only provided in association 
with Operator Assistance Services. 

3..9.3 Transmission SpeclOeallons 

Each Switched Access Service transmission path is provided with 
standard transmission specifications. There are three different 
standard specifications (T~ A, B and C). The standard for a 
particular transmission path is dependent on the Feature Group. the 
Interface Group and whether the service is directly routed or via an 
access tandem. Data Transmission Parameters are also provided with 
each Switched Access Service transmission path. The Local Exchange 
Company will, upon notification by the customer that the data 
parameters set are not being met, ~onduct test.s inde[pCndently or in 
cooperation with the customer, and take any necessary action to insure 
that the data parameters arc meL 

ISSUED: February 2A, 1992 Ef'F'ECI1VE: 
ISSUED BY: H'. WilliAm Orr, Prcaldent 

All.ernate CommwUcal~ Tcdulology, Inc.. 
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INTEREXCHANGE TELECOMMUN~CA TIONS SERVICE 

3.0 DESCIUPI'ION OF SERVICES (Continued) 

3.9 Presubscrlptloo Operator Service (Continued) 

39.4 Easy At:cest Dlalln& 

Principle provisions of traffic allocation are as follows : 

If the presubscribed 0+ IC designated as the primary IC for 0+ and 
00- traffic elects not to submit an order for its I+ interlATA sent-paid 
traffic or fails to select a designated subcontractor (secondary servke 
provider) to handle its 1 + inter lATA sent-paid calls from the Local 
Exchange Company's pay telephones, the I+ inter LATA coin sent-paid 
traffic for that presubscribed 0+ carrier will continue to be routed to 
the existing default I+ carrier (provided such carrier continues 10 

aroepl it) until the pre'IUbscribed 0+ carrier is ready to ha.ndle the I+ 
interLATA sent-paid traffic, or makes arrangements with another IC 
to handle the traffic. 

3.10 GeogJ'llphic Areas or Coverage 

Carrier service is available from any exchange in the state via 1-800 access. 
A complete listing of the exchanges from which Feature Group B or Feature 
Group D switched aroess is available is maintained at Carner's principal 
office. 

3. 11 Determlnalloo or Charges Generally 

End Users will be billed for operator assisted calls, in accordance with the 
ruJ~ set forth In this section and is conformity with the schedule of rates 
applicable to a clo.ss of service. 1'lle total charge assessed an End User by 
Carrier for each completed operator assisted call shall be equal to the sum of 
the measured usage charge and the applicable operator assisted service charge 
for that caJl 

ISSUED: Fcbnwy 2.4, 1992 EffECTlVE: 
ISSUED BY: H. William Orr, PrWdrnt 

Allten~&tc Com.munieallons Tcdtnology, Inc. 
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Indianapolis. lN 46260 
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IN'I'EREXOIANGE TELECOMMUNICATIONS SERVICE 

3.0 DESCRIPTION OF SERVICES (Continued) 

3.12 Measured Usa,e Charge 

Each operator assisted call billed to an End User will contain a measured 
usage charge component that is comput.ed on the basis of the duration, 
distance and time of day di$(:()unts applicable to that call. 

Operated assistance service charges are fu:ed per call fees t.ariffed by Carrier 
Cor operator assistance service rendered in connection with completed calls. 
The operator assistance service charges applied will be in accordance with the 
billing method selected by the End User. The applicable operator assistance 
service charge is added to the measured usage charge determined in 
accordance with 3.12 muua to establish the total charge for a completed 
operator assisted call. 

3.14 Operator Assl,tance Service 'JYpes 

Except as provided in 3.15 below, one of the following operator assistance 
service charges wi ll apply: 

A. Olstomer Dialed calling/Credit Card applies in lieu of Operator 
Station charges and in addition to the Measured Usage Charge for 
calls billed to a calling card or credit card where the End User dials 
all of the digits required to route and bill the call. 

B. Operator Station charges apply in addition to the Measured Usage 
Charge for calls requiring operator a.~istance . Unless otherwise 
tariffed, Operator Station charges encompass Collect, Third Number 
Bill and Calling Card or Credit Card calls that require a.~istance of an 
Alternate Communications Technology, Inc. operator. 

C. Third Number Bill cbarges apply in addition to the Measured Usage 
Charge and, where tariffed as a separate charge, in lieu of Operator 
Station charges, for calls billed to a number other than the calling 
number or called number. 

tSSVED: FebiW)' 24, 1992 EFFECllVE: 
tSSUED BY: H.. William Orr, Prcaldcot 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

3.0 DESCJUPilON OF SERVICES (Continued) 

3.14 Operator AasiJtuce Service Types (Continued) 

D. Person to Person charges apply in addition to the Measured Ustige 
Charge and in lieu of Operator Station charges for calls completed on 
a person to person basis. 

3.15 Operator AIWUnce Service Oarge Exemptions 

Operator assiste4 calls are uempted from applic:uion of ope rotor assistance 
service charges where operator assist.acce is provided in connection with 
emergency call bnndling. 

iSSUED: Fcbnlary 24, 1992 EFFECTIVE: 
ISSUED BY: H. Walllam Orr, Prcaldcnt 

A!ltcroatc Communications Technology, Inc. 
8802 North Muidlan Strcct S11ite 103 
lodianapolls, IN 462(.0 



ALTERNATE OOMMUNICA110NS TECHNOLOGY, INC. 
81112 Nort!a tdcricliJn Strcec Suite 101 
tri••apn'" IN 46260 

FloOJa P .S.C. No. I 
OriginAl Sheet S2 
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4.0 RATE SCHEDULES 

4.1 Carrier lntra.sUie lnterlata Rates 

A. Long Distance Transmlsslon Base Rates 

DAY EVENING 
RATE FIRSr/ADD'L FIRSr I AOD'l.. 
MJL£AGg MINU'I'EIMJNlW M!N\TilVM!NlJTE 

G- 10 $.1900/.0900 $.1425/.0675 
11-22 .2600/.1600 .1950/.1200 
23-SS .2600/.2190 .1950/.1643 
56-124 .2605 I .2205 .1954/. 1654 
125-292 .26f0/ .2270 .1958/.1703 
293-430 .2610/.2300 .1958/.1725 
431~24 .2635/.2380 .1976/ .1785 

NIGHT /WEEKEND 
FlRST/ ADD'L 
M1Nlf[E/M!Nl[[E 

$.0950/.0450 
.1350/.0800 
.1450/.1 150 
.1495/.1190 
.1520/. L240 
.1535/.1240 
.1570/.1290 

Each Customer is charged individually for each call placed through the Colrrier. 
Owges are a:unputed on an airline mileage basis as tlescribed in this tariff. 

4.2 ~y ln Toudl 800 Per Minute Rates 

Qax 

$.2600 

EycninKINi&ht/Weekeod/Ho!jdays 

$.2600 

A non-recurring charge of up tn $10.00 may be required as an initial set up 
c:b.a.rge for use of the 800 number. 

iSSueo: f!eblll&l)' 24, 1992 f!fFECTlVE: 
ISSUED BY: H. Willlam Orr, Prc.\idcol 
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8802 North Meridian Slrcct Sui:lc: 103 
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INTEREXCHANGB TELECOMMUNICATIONS SERVICE 

U RATE SCHEDULl?S 

.U Oanier Operator Services Rate Table 

RATE 
ynFAGE 

~10 
11·22 
23-SS 
~124 

12.5-292 
293-430 
431-624 

DAY 
fDSr/ADD'L 
MINllTEIMJNUTE 

$.1900/.0900 
.2600/.1600 
.2605/.2180 
.2605/.2200 
.2610/.2290 
.2625 I .2320 
.2650/.2370 

EVENING 
FIRST /ADD'L 
MJNUTEIMJNUTE 

$.1425/.0675 
.1950/.1200 
.1954/.1635 
.1954/.1650 
.1958/.1718 
.1969/.1740 
.1988/.1778 

NIGHT /WEEKEND 
FIRST/ ADD'L 
M!NlJTEIM!NUIE 

$.0950/.0450 
.1350/.0800 
.1450/.1140 
.1485/.1185 
.1510/.1235 
.1525/.1223 
.1560/.1285 

4.4 Openllor Service Charges 

Service charges apply to Operator Servioc:s on a per call basis. 

Charges 
Customer Dialed Calling Card Station 

Customer Dialed/ Automated S .80 
Customer Dialed and Operator Assisted $ .80 
Customer Dialed/Operator Must Assist S .80 

Operator Dialed Surcharge (Operator Dialed Q..) S .75 
Operator Station $1.00 
Person-to-Person $2.50 

DiscountS do not apply to add-on charges for operator services. 

ISSUED: f'cbnwy 24, 1992 EFFEC11VE: 
ISSUED BY: If. William Or!, l'!c&ident 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

4.0 RATE SCHEDULES (Continued) 

4.5 Ralt Paiods 

Monday - Friday Saturday Sunday 

----~ 
8:00 A.M. 

lO 
4:5~ P.M. 

5:00P.M. 
lO 

1()·.59 P.M. 

11:00 P.M. 
lO 

7:59A.M. 

Full Rato Period 

Evening Rate 
Period 

Night/Weekend Rate 
Period 

Eve 

Ttme of day discoums apply tO uSdge charges only and do not apply to addi tional 

charge. 

BUSINESS DAY: 8:00a.m.- 4:59 p.m Mondny·f riday 
EVENTNC: 5:00p.m.- 1()-.59 p.m. Sunday·Foiday 

•Holidays 

NlCiHT,/WE£KEND: 11:00 p.m.- 7:59a.m. Monday-Friduy 
8:00 a.m. - 4:59 p.m. Sunday & All Day Saturday 

•Holidays include New Year's Day, Independent Day, Lubor Day, Thanksgiving. 
Christmns. 

ISSUED: FebfuaJY 24, 1992 EFFIICTIVE: 
L.... JED BY: H. William Orr, President 
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INTEREXOIANGE TELEOOMMUNICA TIONS SERVICE 

4.0 RATES (Continued) 

4.' Special Promollou 

Carrie.r may from time to tlme engage in special promotional trial service offerings 
of limited duration, (not to exceed nmety (90) days on a per subscriber basis, for 
DOD· )ptional. recurring charges), designed to attract new subscribers or to increase 
existing subscriber awareness of a particular tariff offering. Requests ror promotional 
offerings will be presented to the Commission for its approval, in accordance with 
rules and regulations established by the Commission. 

4.7 ~Calli 

Su!mriber shall configure its pay telephone, PBX. or other switch vehicle 
from whlcb a customer places a call so that 911 emergency calls, where 
available, a11d similar em,.rgeocy calJs will be automatically routed to the 
emergency answering point for the geographical location where the call 
originated without the intervention of Carrier. Emergency calls which do 
reach a Carrier operator shall be handled in accordance with Carrier standard 
operating procedures. 

4.7.1 Sta.ndard Emergency Operating Procedures 

911 Calls are not routed but are completed through the local network. 
H a caller dials an Carrier operator or a 911 call is mistakenly routed 
to Carrier, Carrier's systems are designed to handle the call efficiently 
and expeditiously. Carrier operator software retains an emergency 
number databnse associated with the originating location of the call. 
A single key stroke by the operator connects the caller and tbe 
operator to the appropriate emergency answering agency at the 
originating location of the call. The operator remains in connection 
until he or she has verified that the caller and the emergency 
answering service location personnel have established conversation and 
that the caller location bas been identified. No billing applies to 
emergency calls. 

ISSUED: Fc:bnsary 24, 1992 EFFECTIVE: 
ISSUED BY: K. William OtT, Preslde111 

Alteraate Communicallona Tcdlnology, Inc. 
8802 North M c:ridla1'l Sueet Suilc 103 
ladi.aAapolis, IN .462.60 



. 

-

Alternate 
Communlcatlon.s 

DEPOSIT TREI\S. m:c. DATE 

1111 ? 7'92 

Technology, Inc. ____ ss_o_'2_N_ot1h_M_I1f_ldi_IIJII_s_u_ee....:~_s_uit_o_lt_OJ...:.._tnd_ia_n....:apoli_rs"'=,t,_,ndla::-' -::na=-=4-::6260= 
(317} 575-9556 

February 24, 1992 

Honorable Steve Tribble 
Executive Director 
Florida Public Service Commission 
101 East Gaines Street 
Fletcher Building 
Tallabo.ssc ~. Florida 32399-0866 

Re: Application of Alternate Communications Technology. Inc. for a Certificate of Public 
Convenience and Neces.~ity. 

To: The Honorable Director 

Enclosed for ftling is the original and twelve copies of the application and tariff of Alternate 
Communications Technology, Inc. for a Certificate of Public Convenience and Ncce~ity to 
provide telecommunications services within Florida. I have also enclosed one additional 
copy of tbe above material and as.k that you indicate its receipt by your office by placing_ 
your file stamp on it and returning it to me in the enclosed, stamped, self-addresscll:= 

4 envelope. o 
I 

0: 

Additionally enclosed is Alternate Communications Technology, Inc. filing fee, check# 334/E\ 
in the amount of $250.00. ~ 

..... 
On this day Alternate Communications Technology, Inc. sent its applica tion by foreign* 
corporation for authorization to transact business in Florida to Corporate Records of the ::S 
Florida Department of State for filing. When Certificate is received copies of it and g 
Appendix A Certificate Transfer Statement of our application will be sent to the 

0 

Commission for filing as a late addition filing. 

If you have any questions, or need additional information, please let me know . 
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