
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request by St. Johns 
County Board of Commissioners 
for extended area service ) 
between the Green Cove Springs,) 
Julington, and St. Augustine ) 
exchanges. ) 

----------------------------> 

DOCKET NO. 920667-TL 
ORDER NO. PSC-92-0871- PCO-TL 
ISSUED: 08/25/92 

OBQER REOUlRI NG TRAffi C STUDY 

BY THE COMMISSION: 

Pursuant to Resolution No. 92-72 filed with this Commission by 
the Board of County Commissioners of St. Johns County, we have been 
r equested to consider requiring implementati on of extended area 
service (EAS) between the Green Cove Springs, Julinqton, and St. 
Augustine exchanges. These exchanges are served by Southern Bell 
Telephone and Telegraph Company (Southern Be ll), which is subject 
t o regulation by this Commission pursuant to Chapter 364, Florida 
Statutes. 

In order for us to begin our evaluation a nd consideration of 
thi s request, it is necessary for the company to prepare and submit 
c e rtain traffic studies for review and appraisal. These studies 
s hould be based upon a minimum thirty (30) day study of 
r e p r esentative calling patterns and shall be in such form, detail 
a nd content as will permit revi ew by the Commission. The study 
sha ll include as a minimum the following: 

(a ) The number of messages and calculated calling rates, 
expressed in message s per main and equivalent main stations 
per month (M/M/M) , over eac h interexchange route in each 
direction, segregated between business and residential users 
and combined for both. In a summa ry s chedule, the route 
entries shall be ordered from highe st to lowest M/M/M and 
shall be grouped as shown on the forms attached hereto as 
Schedules I and II. 

(b) A detailed analysis of t he distribution of calling usage 
among subscribers, over each route and in each direction, 
segregated between business and residential users and 
combined, showing for each c a tegory the number of customers 
making 0 calls, 1 call, etc. through 25 calls and 26 or more 
calls per month. 
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(c) Station classifica tion d ata showing, by classes o f 
service, the number and e quivalent main s tations in service 
for each of the exchangeo being studied. 

(d) The interexchange toll rates, distance between r~te 
centers, the number and duration of calls by time of day and 
the average r evenue per message (ARPM) for the calls studied. 

(e) The number of Foreign Exchange (FX) lines in service and 
the average calling volumes carried on these lines expressed, 
(a) messages per month, and (b) i n CCS units. For each route 
where an FX exists, determine what a new M/M/M on the percent 
of subscribers making two or more calls would be if the FX 
were conside red as regular point-to - point traffic. 

The company shall a lso submit a map of this area. The map 
shall be divided by exchanges with color coding to indicate 
different exchanges. Existing EAS routes ohall be shown with 
arrowheads to indicate one-way or t wo- way EAS routes. On the same 
o r another map, the pr o posed EAS routes sha ll also be indicated by 
arrowheads and the M/M/M and percent of s ubscribers making two or 
more calls per month shall be indicated for each d i rection o f the 
proposed EAS route. 

Finally, t he c ompany shall submit an analysis statement 
r egarding the data collected and othe r i n formation it has gathered 
on the proposed routes. The analysis statement shall contain an 
amplification statement o f the data provided in attached Schedules 
I a nd II; a statement o f the d ata provided in population densities 
and demographics which would h ave an influence o n how traffic d ata 
is interpreted; a statement o f known or strongly s uggested r easons 
for the existence of a community or inte rest between the two 
exchanges, such as economic, social or political factors; and a 
statement o f a ny changes in surface transportation be twee n the two 
e xch a nges , which may h ave influenced the d e velopment of a community 
of interest. 

Based on the forego ing , it is 

ORDERED by the Florida Public Service Commission that United 
Te lephone Company of Florida be and the same is he r eby directed to 
pre pare and submit the s tudies referred to in the body o f this 
Order wit hin sixty ( 60 ) d ays from the date of t his Orde r . 
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By ORDER of the Florida Publ ic Servi ce Commission this ~ 
day of August, .1.2..2.l · 

STEVE TRIBBLE, Director 
Division o f Records and Reporting 

(SE AL) 
by : r.~ ~? _, 

Chief , Bur u ~ords 
ABG 
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SCHEDULE I 

Docket No. 920667-TL 
Inter-exchange Traffic Data 

EAS - Betwe en Green Cove Springs. Julington. 
and St. Augustine exchanges. wi t h separate studies 

tor the St. Johns County pocket area of 

To 

List Routes 

the Green Coye Spri ngs exchange 

Coil lll9 .. ,. 
!!L!!ll!! 

Part I - Routes over 3 M/M/M 

Cutto.ra Making 2 
or Kore Cella/Month 
NU!b£r Perftnt 

Or dered large M/M/M to small M/M/M 

Part II - Routgs 2 . 99 to 2.00 M/M/M 

Ordered large M/M/M to small M/M/M 

Part III - Routes 1.99 to 1.00 M/M/M 

Ordered large M/M/M to small M/M/M 

Part IY - Routes below .99 M/M /M 

Ordered l a rge M/H/M to smal l M/M/M 

' Threlhold levela •• per lule 2S· 4.060(2 ) ond (2)(1). 

One·~•Y • Ceiling lett of 3.0 ~••;ea per .. In 1t1t lon per month (H/H/ H) 
with 50X of cuato.rs .. king 2 or eore fil ls/month. 
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SCHEDULE II 

Docket No. 920667-TL 
Inter-exchange Traffic Data 

EAS - Between G.reen Cove Springs. Julington . 
ond St. Augus tine exchanges . with separate studies 

for the st. Johns county pocket area of 

To 

the Green Cove Springs excha nge 

One- \vay 

Toto I 
C!lSSOft!!'f"l 

Cust~ra "-k i ng 1 
or More Cella/Month 
!!UlCer Pcrcmt 

List Routes Part I - Routes greate r than 2 . 00 Mll ' /H 

Ordered large M/M/M to small M/M/M 

Part II - Routes 1.99 to 1 . 00 M/M/M 

Ordered l arge M/M/M to smal l M/M/ M 

Part III - Routes below . 99 M/M/M 

Ordered large M/M/M to smal l M/M/M 

' Threshol d levels 11 per Rula 25· 4.060(2) end C2)(e). 

One·~•Y • Ceiling Rete of 2.0 ~•••gea per ~In s t ation per eonth CM/M/M ) 
wi th SOX of a.t~ra •ltlng 1 or 110re eell t /IIIOnth. 
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