
BEFORE THE FLORIDA PUBLI C SERVICE COI1M I SS 1011 

I n re: Request fo r approval of 
tariff filing t o i ntroduce 
Anonymous Call Rejection by 
BELLSOUTH TELECOMMUNICATIONS , 
I NC. d/b/a SOUTHERN BELL 
TELEPHONE AND TELEGRAPH COMPANY . 

DOCKET NO . 92 0737 -TL 
ORDER NO. PSC-92 - 0983 -FOF-TL 
I SSUED : 09/11/9 2 

The fo llowing Commissioner s participated in the dispos iti o n o f 
t h is matter: 

THOMAS M. BEARD, Chairman 
SUSAU F. CLARK 

J . TERRY DEASON 
BETTY EASLEY 

LUIS J . LAUREDO 

ORDER APPROVING TARifF PROPOSA 

BY THE COI1MISS ION: 

By Order No . 24 54 6 , issued May 2 0 , 1991 , we s et forth the 
terms and conditions unde r which BellSouth Telec ommunica t1ons , Inc . 
d/b/a Southe rn Bell Telephone and Telegraph Company ( Southern Be ll 
or the Company) could offer Caller ID serv ice t o its Flo nda 
s ubscribe r s. One of the cond ition s pl aced upo n t h e Comp a n y wa s a 
r e quirement t o r epor t o n the status of Ano nymous Ca ll Rejec tion 
(ACR) a nd to file a tari ff to offer ACR H a nd when it bec ame 
available. Southe rn Bell completed its tes t s of the servic e in 
March , 1992, and filed its p r o posed t a riff o o ffer ACR o n Apri l 
29 , 1992. 

ACR a llows a subscriber to divert all call s plac ed t o he r 
telephone number with privacy indicators to an elec t r oni c intercept 
mes sage. The message a dvises the calling party thi1 t the c s t erne r 
is n o t a ccepting calls fr om private nu mbers and t o un b l ock hi s 
number i f access to t he c us tome r i s des ired. Thi s i s commonly 
r eferred t o a s "block the bloc ker" service bec ause the c all e d par· ty 
" blocks" access to he r numbe r t o a ll calling parties who " bl od: " 
their number from being sent to t h e cal l0d party. The cus t ome r ma y 
activate or d eactivate the feature with a two -digit code . 

Althoug h this service is inextricably lin~:ed t o Caller ID 
service , it i s actuall y a n indep e nde nt feature . ACR will func t ion 
e qually for customer s whethe r or no t they s ubs c ribe to Caller J D. 
If a person blocks his number thro ugh the use of Call r lD bl ock1 nq 
(u s ually by dialing *67 be f ore the terminating nu mber), ACR wi l l 
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intercept t he ca ll befo r e i t rings at t he termi na ting ~ddress and 
t e r mina t e the cal l after announc ing somethi ng simi l a r to : " The 
party you have dialed is not r eceiving ca lls f rom private numbers . 
Please forward y ou r number if y ou wish to contact thi s party . " The 
fact that ACR will funct i o n indepe ndently from Caller TO could 
be nef it some c u s tome r s who may no t want to kno w the nu mbe r s o f 
ca ll i ng parties (so they d o n ' t subsc r ibe t o Caller 10) , but wou ld 
not want t o accept cal l s from pa rti es that bloc k c1ccess t o the 
number the y a r e ca lling from . 

The Comp a ny ' s proposed rates for ACR .u ·c $ 3 . 00 pe r month f o r 
residential c ustomers a nd $3 . 75 p e r month for busi n ssrs . ACH ' s 
rate s tructure wil l be identical to othc t· TouchS t<~r l eatu r es , 
mean ing the Compa ny proposes rate bands wi h minimum <1nd maximum 
rates (proposed minimum is $2 . 50 per mo nth ; pro p osed maximu~ is 
$6 . 00 per month) . Th is featu r e wi ll be inc luded in th Company ' s 
multi - feature discount pl ~ n. so customers could sav $ . 50 o $1 . 00 
pe r month, d epend inq o n how many othe r· f en · ures (such o1s Ca 1 1 
\va iting , Ca ll Forwarding , Cal ler 10 , etc . ) nrc al ~>o purc hn scd . 

The Company used an incremental cos t s tudy for thi s se r vice . 
The Comp a ny ' s stated cost for ACR is approximately $ 1. 6u per 
feature p e r month . We have reviewed the results of thi s s tudy dnd 
we believe it to be appr opria t e and consistent with o ther s t udies 
Southern Dell f iles for t a riffed se r vices . 

Our main concern with t h is fi l ing was th~ proposed rate t o r 
the service . Initially , we considered whether ACR should be 
offe r ed for no c harge, bec ause pcr-c<~ll bl ocking o f Ca lle r ro 
service (the fea ture ACR is d esigned to comba t ) i s currentl y 
o ff e red free of c harge. Th e n, we considered whether Co ll e r 10 
customers sho uld get free access t o CR , becaus e per - ca ll blocking 
has t he gre a t est impact o n t hose cus t omers (thi s is con s istent with 
the t e r ms Bell At lantic offe r ed ACR under earlier his y a r ) . 
Ano ther option we considered was to offer the f cilture l o r $1 . 75 p r 
mon th , a r a t e tha t wo uld be at or near cost . 

Each option ha s its merits a nd di sadvuntuges . Ofler i ng the 
feature free t o all c u stomer s (as per - call bl ocking is of f ered) , o r· 
at l eas t to Caller ID cust omers , is the only wa y to truly appr ooch 
equal privacy rig hts between called and calling par ies . Cha rg ing 
tor the service o nly dredges up the same ilrguments the proponent s 
o f free p e r-ca ll blocking in the Caller ID docket ma~e when thry 
~damantly stated that a c harge wou l d dis c riminatively erode t he 
privacy r ights o f o n ly h ose customers who cou ld not afford the 
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r emedy . The major disadvantage t o thi s concept is that a free 
of f e ring would on ly further diminis h the contr ibution Caller I D 
serv i c e makes {pe r-ca ll blocking has a lready taken some o f the 
contribution) . Thi s is contrary to the general concept o f 
maximizing contribution f rom no nessential v e r ti cal se r vi ces . 
Of fer ing the f eature at or near its cos t wo uld o vercome the 
disadv "'\ntages of t h e firs t t wo optio n s . Ho wever, it wou ld s till 
not g e ne r a t e any additio nal revenues f o r the Company . 

Afte r considering each of these o pti o n s , we f ind it 
appropriat e to appro ve the t a riff as filed. The Company ' s proposed 
rate would o n ly apply if ACR was the o nly feature a c u s one r 
p u r cha sed, whi c h the Company d oes not e xpec . For ex a mp l , 1 I a 
s ubscriber already has Call Waiting a nd Caller l !J , adding ACR 
(after the mu lti -feature discount) would o nly be an inc remental 
$2 . 0 0 mo n thly inves tment for the cus t omer. If ACR were added as a 
four th f eature, the i nc r e me nta l r ate wou ld be o nly $1 . ~0 . These 
r a t es a r e very close to t h e Company ' s s tated cos t o f $! . GO f o r ACR 
service . Th e Company expect s the average ACR c u s t ome r o h ave at 
l east two o the r Cu stom Cal l i ng -type features and we ag r ee with th1 s 
e xpec t a tio n. We a l so be lieve that the propos ed rate is appr opr i.1 e 
given t he f act that Caller ID serv ice i s c urre ntly class i f ied <1 5 a 
no nessent ial vertical service . Ac cord ingly , the <1 r 1 f f pro p os .J l 
s hal l be approved a s filed , t o become ef f ecti ve Augu s 2 ~, 1 ~9? , d s 

r e quested by the Compa ny . 

Based o n the foregoi ng, it is 

ORDERED by the Flo rida Publi c Servi c e Commi ss i o n h 
Bel lSouth Telecommunica t i o ns , I nc . r1/b/a Southern Bell Tel<:?ph o ne 
a nd Te l egraph Company ' s t a r i ff p r oposal t o o lfer Ano nymo u s C~ll 

Reject ion service (T- 92 - 288 filed April 29, 1992) i ::; hereby 
a pproved effective Augu s t 2 4, 1992 . It is furthe r 

ORDERED that if a timely protes t i s filed , thi s <1ri fl shall 
remain in effect with a ny i ncrease in revenues he ld s ubject t o 
refund pe ndi ng r esolut ion o f t h e protest . J l no ti me ly protes t is 
filed , thi s d ocke t s hal l be c l osed . 



ORDER NO. PSC-92-0983-FOF-TL 
DOCKET NO . 920737 - TL 
PAGE 4 

By ORDER of the Florida 
day of Septe mber, ~· 

(S EAL) 

ABG 

this 11th 

S , Direc tor 
Division o f Recor ds and Repo r ting 

NOTICE OF fURTH ER PROCEEDINGS OR JUDICIAL REVl~ 

The Florida Public Service Commission is r e quired by Section 
120 . 59 (4), Florida Statutes , to notify p a r ties of ~ny 

administrative hearing or judicial revie w o f Comm i ssion o rd e r s that 
i s a vailable unde r Sections 120 . 57 or 120 . 68 , Flo rida St a tutes , as 
wel l as the procedures and time limits that apply. Th is n o t ice 
s h o uld not b e construed to mea n all requests for an admi nist r ative 
hearing or judicial review will be granted o r res ult in the r e l ie f 
sought. 

The Commiss ion' s deci sion on this tari f f is interim in na ture 
and will beco me final, unless a pers on wh ose s ubs t antial i nte r ests 
are affected by the action proposed files a petitio n f o r a f o r ma l 
proceeding , as provided by Rule 25 - 22 . 036(4) , Flo r ida 
Administrative Code , in the form prov ided by Hu 1 e 
25 - 22 .036(7) (a) (d) and (e ), Florida Administrative Code . This 
p e tition must be received by the Direc or , Di vi s i o n o f Records and 
Re po rting at his office at 101 Ea s t Gaines Street, Tal l a hassee , 
Fl o rida 32399 - 0870 , by the c l ose of business o n Oct o be r ? , 199? . 

In the absence of s u c h a petit ion, thi s o rde r sha ll beco~e 

fina l o n the day subsequent to the above date . 

Any object i o n or protest filed i n thi s docket before the 
issuance date of this Order is considered aband o ned unless it 
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satisfies the foregoing cond itions a nd is r e newed within the 
speci fied protest period. 

If this Order becomes final o n the date described above, a ny 
par t y adversely affected mav request judicia l r eview by the Florida 
Supreme Court i n the case of a n e l ectric , gas or telepho ne utility 
or by the First District Court of Appeal in the case o t a water or 
wastewater u tility by fili ng a notice of appeal wi th th · Director , 
Division of Records and Reporting a nd filing a copy o f the no tice 
of a ppeal and the fili ng fee with the appropr ia t e court . This 
fili ng must be completed within thirty ( 30) days of the date this 
Order becomes final , pursuant to Rule 9 .11 0 , Florida Rul es of 
Appe llate Procedure . The notice of appeal must be in the f o rm 
spec ified i n Rule 9.900(a) , Florida Rules of Appellate Proced ure . 
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