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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Complaint by Danni Vogt ) DOCKET NO. 920980-TL 
against CENTRAL TELEPHONE COMPANY) ORDER NO. PSC-93-0247-AS-TL 

OF FLORIDA regarding service ) ISSUED: 02/15/93 
charges . ) ________________________________ ) 

The following Commissioners participated in the disposition of 
this matter : 

J. TERRY DEASON, Chairman 
THOMAS M. BEARD 
SUSAN F . CLARK 

JULIA J. JOHNSON 
LUIS J. LAUREDO 

ORDER ACCEPTING JOINT SETTLEMENT 
AGREEMENT AND CLOSING DOCKET 

BY THE COMMISSION : 

On September 30, 1992, Danni Vogt filed a Complaint against 

Central Telephone Company of Florida (Centel or Co~pany) alleging 
that, since July of 1992, Centel has been improperly billing Mr . 
Vogt a business-line rate on his residential line . 

On October 21 , 1992 , Mr. Vogt and Centel submitted a Joint 
Settlement Agreement (Attachment A) . According to the Settlement : 
Mr. Vogt receives a credit in the amount of $150.87 as detailed in 
the agreement, the complaint is dismissed with prejudice , the 
parties waive any right to further action and this docket is 
closed. The credit of $150.87 reflects that Mr. Vogt ' s account is 

treated as a residential account as of July 31, 1992 . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 

Joint Settlement Agreement entered into between Danni Vogt an& 
Central Telephone Company of Florida is h ereby approved . It is 
further 

ORDERED that this docket shall be closed . 
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By ORDER of the Florida Public Service Commission this 15th 

day of February, ~. 

s 
Reporting 

( S E A L } 

TH 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 

120.59(4}, Florida Statutes, to notify parties of any 

administrative hearing or judicial review of Commiss i on orders that 

is available under Sections 120.57 or 120.68, Florida Statutes, as 

well as the procedures and time limits that apply . This notice 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted cr result in the r elief 

sought. 

Any party adversely affected by the Commission ' s final action 

in this matter may request: 1} reconsideration of the decision by 

filing a motion for reconsideration with the Director, Division of 

Records and Reporting within fifteen (15} days of the issuance of 

this order in the form prescribed by Rule 25-22.060, Florida 

Administrative Code; or 2} judicial review by the Florida Supreme 

Court in the case of an electric, gas or telephone utility or the 

First District Court of Appeal in the case of a water or sewer 

utility by filing a notice of appeal with the Director, Division or 

Records and Reporting and filing a copy of the notice of appeal and 

the filing fee with the appropriate court. This filing must be 

completed within thirty (30) days after the issuance of this order, 

pursuant to Rule 9.110, Florida Rules of Civil Procedure. The 

notice of appeal must be in the form specified i n Rule 9.900 (a}, 

Florida Rules of Appellate Procedure. 
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BEFORE THE FLORrnA PUBLIC SERVICE COMMISSION 

In ~e : Complaint of 
Danni Vogt 

v . 

Cent=al Telephone Company 

of Florida 

DOCKET NO . 920980-TL 

Filed: oc;:ober 21, 1992 

JOINT SET'!'LEM::NT STATE!-lENT 

Complai:1ant, DANNI VOGT ( "Vogt" ) , and Respondent, C£NTRAL 

TELEPHONE COl1P.'\NY' OF FLORIDA ("Cent=al Telephon -Florida11 or ~he 

"Company"), pu~suant to Rule 25- 22 . 032(11), Florica Ad.:ninist=ative 

Code, file this ~ritten statement of sertlement, and say: 

1. On Septe~er 25, 1992, Vogt filed a Complaint be:orc ~e 

F?SC against Central Telephone- Florida . on October 1, :992, the 

F?SC sent a Noti~e of Complaint. to t he Company . The Notice of 

Complaint directed Central Telephone-Florida to respond to Vogt's 

Complaint by ~~e c lose of busin ess on October 21, 1992. 

2 . Since the Company received the Complaint, representatives 

of Central Telephone- Florida and Vogt have discussed the matters 

contained ~erein and have agreed to a~icably settle the dispute 

bet·,.,een the parties. The terms of the settlement bet·,.,een the 

parties are as !ollows: 

a. Centr al Telephone-Florida agrees to treat Vogt's account 

as a re5icential account effective July 31, 1992 . The Company will 

credit Vogt's bill i~ -~ amount equal to $150.87. This amount was 

computed as follows : 
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ausiness Line Connection charge 

Business Service order (New) 

Business Ra~e Diffe~en~ial' 

Inadve~en~ Disconnec~ 

Total 
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s 34.00 
22 . 00 
44. 87 
50.00 

5150.87 

The business ra~e differential represents the difference bet:Neen 

the B-1 r ate cha=ged to Vogt and the R-1 rate Vogc reques~ed du=ing 

the period from July 31, 1992, to October 20, 1992. 

b. Vogt ag=ees that his Complai~t should be dis~issed with 

prejudice. 

c. Vogt and Cen~=a1 Telephone-Florida agree ~hat this 

set~lement is binding on both pa~ies, tha~ t~e parties Naive any 

right ~o fu~her =eview o= accion by che Commission, and tha~ ~,is 

docket should be closed . 

wa:EREFORE, Vogt and Cent=al Telephone-Florida respeccfully 

r equest that the Commission accept ~,is Sec~lement S~a~ement and 

~this docket be c losed . ,. J__' 
~ul}d\ 

OANNI VOGT f 
508 N. Bronough~t=eet 

P . o. Box 11301 
Tallahassee, FL 32302 

2 

LEE 
J. J 

32301 

A'l'TORNI:YS FOR CJ'N"''RAL T~(.EPHONE 

COMPANY OF FLOHlOA 
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