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DIVISION OF WATER & 
WASTEWATER 
CHARLES HILL 
DIRECTOR 
(904) 488-8482 

February 4, 1993 

Mr. John Wharton 
2548 Blairstone Pines Drive 
Tallahassee, FL 32301 

Re: Docket No. -Application for certificates to provide water and 
wastewater service under grandfather rights in Alachua County by Family 
Diner, Inc. and Turkey Creek, Inc. d/b/a Turkey Creek Utilities 

Dear Mr. Wharton: # 

This letter is in response to Mr. Hope’s letter of January 29, 1093 to JoAnn Chase. 
In his letter, Mr. Hope requested that we send copies of all complaints regarding the service 
provided by Turkey Creek Utilities (Turkey Creek). Pursuant to this request, I am 
forwarding copies of the written complaints which we have received to you as well as Mr. 
Hope. 

The questions in our January 25, 1993 letter to Mr. Hope were very specific and 
should not require this material for answers. Therefore, we request that a written response 
to our January 25,, 1993 letter be sent to this office by February 15, 1993. If we do not 
receive a response by February 15, we will proceed with our recommendation with the 

ACK i n f o r m a t i o n  we have in our files. If you have any questions, please feel free to contact me. 
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Mr. John Wharton 
February 4, 1993 
Page 2 

Division of Records and Reporting 
Steve Reilly, Office of Public Counsel 

Mr. Norwood Hope 
Turkey Creek Utilities 
2900 Turkey Creek Boulevard 
Alachua, FL 32615 

Mr. Jim Cherry, President 
Turkey Creek Master Owners Association 
Suite 30 
P.O. Box 147050 
Gainesville, FL 32614-7050 

Enclosures 
* 
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September 3, 

SUBJECT: Wa 

1992 '  

er Qua ity a Turkey Creek 

Y TO: Turkey Creek,Master Owners Association, Inc. 

Please consider the following comments on the quality of 
water at Turkey Creek. This matter has always been o f  
concern to m e  because of the taste and, sometimes, the odor. 
I hope the water is being tested for quality and that we 

; will receive a report of the test. 

I would also like ,to state that this is the first house 
we've lived in where w e  are constantly replac'ing faucets, 
inside and outside, and the works in the toilet tanks. 
We've also had to replace parts in the water heater due to 
c o r r o s i o r ~  eating away the pipe and connection as well a s  the 
heating element. There is far too much mineral buildup on 
a l l  the faucets. and on the icemaker. The entire plumbing 
system is a worry because o f  the water. Is there some 
treatment that should be implemented by the water company to 
improve the quality so that the water is not so damaging to 
the plumbing? 

Thank y o u ,  fo,r your consideration and attention to the water 
problems at Turkey Creek. 

f o r  Vailey Giew Dairy, Inc. 
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TURKEY CREEK MANAGMENT ASSOC. 

I WOULD LIKE TO FILE A COMPLAINT ABOUT THE WATER SITUATION AT 
7115-1 N .  B A H I A ,  I N  TURKEY CREEK. THE SMELL IS ABSOLUTELY 
NAUSEATING. 

I HAVE BEEN TO THE OFFICE 4 TIMES TO ASK ABOUT IT. EACH TIME 
THEY S A Y  THEY WILL CORRECT IT. BUT AS 9/11/92 IT IS NOT ANY 
BETTER, 

IT IS VERY HARD TO BATH, BRUSH YOUR TEETH,DRINK, AND COOK 
WITH THIS WATER. THE WHOLE HOUSE HAS THIS ODOR. 

THE PRICE OF WATER IN'TURKEY CREEK ,IS SO OUTRAGEOU,S, YOU 
WOULD THINK IT WOULD St4EL.L BETTER. 

MARJORIE TATE 
'7115-1 N ,  BAHIA 
ALACHUA , F 1 8 .  
116 TURKEY C R E E K  
32615 
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TCMOA Board O F  Directors 
c/o Association Management Services 
Suite 30, I ’ .O .Box  14;7050 
Gainesville, F1. 32614-7050 

1. 

Aug. 24 1992 

Attention Board Members; 

This writing will serve to offer our support to the apparent 
and overall dissatisfaction on the part of many residents 
in this community towards Turkey Creek Utilities. 

We too, have Found our monthly bill for water usage to 
be exorbitant; Far in excess For similar charges we experienced 
in like communities where we previously resided. Absents 
while on vacttion for two to three week periods revealed 
no relieF on our monthly statement. The standard procedure 
of “minimum charge”, we believe, is not a good standard. 
One should be required to pay for what one uses. 

Also, we would like to mention that on several occssions 
a contaminated and/or dis‘colored water discharge rendered 
the water unusable until numerous gallons passed as waste . throi~gh the lines, adding to an already high bill. 
We will eagerly anticipate further information emanating 
from the maetings of the Board o f  Directors following their 
meeting with city of Alachua utilities officials. 

I 

‘lours truly , 
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August 20 1992 

TCEICA 
C/O ASSOCIATION MANAGEMENT SERVICES 
SUITE 30 
P.O. B O X  147050 
GAINESVILLE FLA 32614-7050 

' RE : WATER SYSTEM * *  

To Whom It May Concern: 

You have asked for written statements concerning the utility 
services provided by Turkey Creek Inc. 

My family an2 I have been residents here since Sept. 1991. 
;We love the neighborhood and see great potential for Turkey 
Creek and €uture property owners in this area. 

Upon moving in we discovered that Dry Creek B at the corner 
of 75th & 38th P1 has a major drainage problem. We had a 
sink hole due to a leak in the storm sewer pipes which was 
reported to Turkey Creek Inc. (Oct. 1991) and was dealt 
with very shabbily. ' The flooding of the intersection as 
well as all four corner lots should be ample evidence that 
there is a definite problem here (our sink hole keeps coming 
back due to improperly repaired pipes. 

Any attention to be given to this matter would be greatly 
appreciated. 

Re: water service--Is this run off from Deer Haven, Gates 
Energy Troducts, or is getting pumped from the pond on the 
golf coarse?? 

The quality of water her is unexceptable due to smell, taste, 
and heavy litme or chemical content which destroys all appliances 
(the ones that need watkr as dishwasher, washing machine, etc.) 

I have a 10 year old child who I have instructed not to drink 
the water here (we buy bottled water) and I wonder if it's 
safe to bath in!! 

. 1  

Change is good, we like it here. 

Sincerely, 

John D. Benyo 
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Turkey Creek Master Owners Association, Inc. 
Suite 30, P.O. Box 147050 
GainesviUe, Fl32614-7050 

a 

S e p t e m b . e r  2 9 ,  1 9 9 2  

11s. J o a n n  C h a s e  
R e g u l a t o r y  A n a l y s t  S u p e r v i s o r  
F l o r i d a  P u b l i c  S e r v i c e  C o m m i s s i o n  
F a x  #:. 9 0 4 - 4 8 7 - 0 5 0 9  

Dear M s .  C h a s e :  

T h i s  w i l l  f o l l o w - u p  o n  o u r  t e l e p h o n e  c o n v e r s a t i o n  o f  y e s t e r d a y .  A s  
we d i s c u s s e d ,  a n d  a s  i s  s e t  f o r t h  i n  y o u r  l e t t e r  o f  S e p t .  2 3 r d ,  t h e  
PSC now i s  r e s p o n s i b l e  f o r  r e g u l a t i n g  T u r k e y  C r e e k  U t i l i t i e s ,  I n c .  
( T C U ) .  

TCU h a s  j u s t  r a i s e d  r a t e s . w i t h o u t  t h e  c o n s e n t  o f  t h e  PSC o r  t h e  
C i t y  o f  A l a c h u a .  As a n  e x a m p l e ,  I ’ m  i n c l u d i n g  my A u g u s t  a n d  
S e p t e m b e r  b i l l s .  A r e v i e w  w i l l  s h o w  t h a t  2 9 , 5 0 0  g a l l o n s  c o s t  
$33 .80  i n  S e p t e m b e r ,  w h i l e  3 1 , 1 0 0  g a l l o n s  c o s t  l e s s  i n  A u g u s t .  T h e  
w a s t e w a t e r  f e e  i s  r a i s e d  f r o m  $ 3 5 . 4 5  t o  $ 3 7 . 2 5 .  A l s o ,  a p a s s  
t h r o u g h  o f  g o v e r n m e n t  c h a r g e s  i s  a d d e d .  

# 

I c a l l e d  TCU t o d a y  a n d  y p o k e  t o  T o m ,  t h e  b o o k k e e p e r .  He v e r i f i e d  
t h a t  t h e  r a t e s  a r e , h i g h e r  t h i s  m o n t h .  

On b e h a l f  o f  t h e  h o m e o w n e r s  o f  T u r k e y  C r e e k ,  I w o u l d  a s k  t h a t  t h e  
PSC i m m e d i a $ e l y  e n j o i n  TCU f r o m  i m p l e m e n t i n g  t h i s  i n c r e a s e  a n d  t h a t  
TCU p r o m p t l y  m a i l  o u t  r e v i s e d  b i l l s .  

;I a p p r e c i a t e  y o u r  a s s i s t a n c e  i n  t h i s  m a t t e r .  I c a n  b e  r e a c h e d  a t  
t e l e p h o n e :  ( 9 0 4 ) - 3 7 2 - 4 0 2 6  a n d  F a x :  ( 9 0 4 ) - 3 7 2 - 9 4 0 0 .  

I w i l l  b e  w r i t i n g  y o u  w i t h  a m o r e  d e t a i l e d  e x p l a n a t i o n  o f  o u r  
c o n c e r n s .  T h i s  u n a u t h o r i z e d  r a t e  i n c r e a s e  i s  t y p i c a l  o f  t h e  
c o n d u c t  o f  TCU. 

. ,  

JC: r s l  
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Turkey Creek Master Owners Association, Inc. 
Suite 30, P.O. Box 147050 
Gairiesville, Fl32614-7050 

September 1 8 ,  1992 

Mr. Norwood Hope 
1 5 8  Turkey Creek 
Alachua, FL 3 2 6 1 5  

RE: Turkey Creek Utilities - Water 
Dear Norwood: 

The Board of Directors have asked me to inquire about the 
water bills paid by the association each month. The concern 
which exists is that in August, as well as many other months, 
the irrigation has not been turned on. In the past eight 
months, the only irrigation used was for the front island 
when the annuals were planted. I 

The August bills showed meter readings using 30,000 gallons, 
90,000 gallons, 80,000 gallons, 90,000 gallons, 80,000 

You advised us in your letter of July 8, 1992 that there are 
no meters. The Board has serious concerns about this issue, 
but we paid the August bill so as not to incur penalties or 
late charges while we resolve the matter. 

,'gallons, for a grand total of 370,000 gallons. 

Please advise in wyiting why the a,ssociation receives bills 
totalling $ 3 9 3 . 5 5  when no water is used. 

Sincerely, 
I 

<$& c,d %(&, LK ";/ 
Beverl) K. Smith 
Manager 

cc: Board of Directors 
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Aug. 26, 1992 

TCNOA Board of Directors 
c / o  Association-Managment Services 
Suite 30 ,P .O.  Box 147050 
Gainesville, F 1  32614-7050 

Gentlemen: 

I am responding to your request for written statements 
regarding price structure charged by Turkey Creek Utilities. 
Although I d:, not reside in the home I own at Turkey Creek, 
my Nother does, and she has told me many times about the 
high cost o f  the Turkey Creek Utilities. She previously 
lived in the City o f  Alachua and can give accurate infor- 
mation comparing rates. 

In particular - she once had a plumbing problem and a very 
bad leak that necessitated turning the water off. It cost 
$70.00 to turn the water off, then on again. T h i s  was not 
a time-consuming, labor jntensive, technical situation. 
She could have turned it off herself with a pair o f  pliers. 
This 97C) .OO charge by Turkey Creek Utilities (i.e. Norwood 
Hope) i s  an example of a monopoly by a utility company. 
He has the residents at his "mercy" - one must pay the high 
fees or no k:ater. 
against the Owitten law, it most certainly is against the 
laws of fairness and good business. 

Isn't this against the law? If not 

If you'd like more information, please contact my mother 
Lorraine t4cFarland at 462-1891 or at the Alachua Recreation 
Dept. 462-1610. 

Sincerely, 

Tom Mc+arland 
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wate i -  bli- tt.j'l*iied o n .  3:30 t h a t  a f t e r n o o n  t h e  wa te r  was o n .  
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September  1, 1992 

TCMOA ‘Board  o f  D i r e c t o r s  
c /o  A s s o c i a t i o n  Management S e r v i c e s  
S u i t e  30 ,  1). 0 ,  Box 147050 
G a i n e s v i l l e ,  F l o r i d a  32614-7050 

Dear  TCMOA Board o f  D i r e c t o r s t  

The l a s t  t h i n g  you need i s  a n o t h e r  complaint l e t t e r  and  we 
a r e  p r o b a b l y  r e p e a t i n g  what  h a s  a l r e a d y  b e e n  s a i d  by o u r  
f r i e n d s  and  n e i g h b o r s  b u t  h e r e  vie go anyway - - - - 
We have e n c l o s e d  a copy o f  o u r  most  r e c e n t  w a t e r  b i l l .  As 
you c a n  se t !  by t h e  p r e v i o u s  b a l a n c e  t h e r e  i s  a n  i n c r e a s e  o f  
$11 .60  t h i s  month,  We d i d  wash o u r  ca r  once  and  w a t e r  a few 
f l o w e r  b e d s  a c o u p l e  of t i m e s  - d o e s  t h i s  c o n s t i t u t e  a n  $11.60 
i n c r e a s e ?  There a r e  2 a d u l t  p e o p l e  i n  o u r  h o u s e h o l d  and  t h e  
$35.14 seems e x t r e m e l y  h i g h  b u t  t h e  $46.74 i s  e x o r b i t a n t ,  The 
compar i son  t o  o t h e r  w a t e r  s u p p l i e s ,  i , e , ,  G a i n e s v i l l e ,  i s  
a b s o l u t e l y  r i d i c u l o u s ,  

M r .  Hope’s  IQts  a r e  someth ing  t o  b e h o l d ,  How c a n  we let h i m  

P l e a s e  c o n t i n u e  y o u r  e f f o r t s  t o  p u t  t h i s  i n d i v i d u a l  i n  h i s  
p l a c e .  
h e r e  for n e a r l y  9 y e a r s ,  H o p e f u l l y  he w i l l  g e t  h i s  spankin;: 
soon  and t h i n g s  c a n  p r o g r e s s  as t h e y  s h o u l d  i n  Turkey C r e e k ,  
We s i n c e r e l y  a p p r e c i a t e  what  you a r e  doing and  have  d o n e ,  T h i s  
i s  t h e  f i r s t  t ime we have b e e n  a b l e  t o  f e e l  c o m f o r t a b l e  l i v i n g  
h e r e  

# ’ g e t  a;vay with down g r a d i n g  our Turkey C r e e k  t h i s  way? 

We u n d e r s t a n d  h i s  4 t h  g r a d e  m e n t a l i t y  as we have l i v e d  

S i n c e r e l y ,  
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TURKEY CREEK UTILITIES _ _  
~ - .  

KEEP THlS HALF FOR VU 
PRIOR 351, 2 0 1  

8/27/92 s5ci7,60( 
GAL USED 6,40( 

WASTEWATER 
i O X  C I T Y  T A X  

PREVXDUS BAL(4NCE 
PAYHT-THANK YOU 

LATE FEE hPPLIED I 

It- NUT PAI- 
BY 1orl-i.. SERVICE D 

b M O U N T  PAST DUE I CU RRFNT B& 

TURKEY CREEK UTILITIES 
158 Turke Creek 
Alachua. x32615-9513 

33.11 

1 35-14 

PEQUICNOT, J E A N  AND JUNE 
I36 TURKEY CREEK 
ALhCHtJA,  FL 32615-9513 

TC 1 0  El- 1 0  L O T  I ' 

BILLS ARE DELlNOUENf AFTEIl THE lOTH OF Tl lE  MONlll 
ACCOUNT RILL INQ ACCOUNT 

O A l E  P/3n/92 No 
1 BILLING 
[DATE NO. iQ,io 
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September 1, 1 9 9 2  

' ,  Cole and, Judy Saxon 
1 8 8  Turkey Creek 
Alachua, Florida 3 2 6 1 5  

Mr. James Cherry, President 
Board of Directors 
Turkey Creek Home Owners' Association 
Alachua, Florida 

Dear Jim, 

I would like to bring to your attention my concern regarding our 
recent 8 / 2 7 / 9 2  billing from Turkey Creek Utilities. I don't believe 
our usage was 4 2 %  higher than the same time period of 1 9 9 1  (See 
attached copies of bills). 

Also, below you will find the ''Gal. Used", per plrevious bills, for 
the years of 1 9 9 1  and <992 to be used for comparable historical 
analysis of billings for presumed gallons used: 

1992 Billinq Dates 1991 Billins Dates Variance 

01-27 -92  1 6 , 3 0 0  Gal. 
02-25 -92  1 3 , 9 0 0  
03 -26 -92  1 9 , 4 0 0  

, 04 -23 -92  1 4 , 5 0 0  
05 -26 -92  3 5 , 1 0 0  
06 -25 -92  2 5 , 3 0 0  
07 -23 -92  3 2 , 8 0 0  
08 -27 -92  3 4  , 000  

0 1 - 2 4 - 9 1  2 0 , 7 0 0  Gal. 
0 2 - 2 6 - 9 1  1 5 , 5 0 0  
0 3 - 2 3 - 9 1  1 2  , YO0 
0 4 - 2 4 - 9 1  2 1 , 3 0 0  
0 5 - 2 8 - 9 1  1 9 , 6 0 0  
0 6 - 2 5 - 9 1  1 5 , 5 0 0  
0 7 - 2 6 - 9 1  1 6 , 9 0 0  
0 8 - 2 7 - 9 1  1 9 , 7 0 0  
0 9 - 2 4 - 9 1  1 5 , 8 0 0  
1 0 - 2 4 - 9 1  1 4 , 0 0 0  
1 1 - 2 5 - 9 1  1 5 , 8 0 0  
1 2 - 2 6 - 9 1  1 5 , 8 0 0  

- 4 , 4 0 0  Gal. 
- 1 , 6 0 0  
+ 6 , 7 0 0  
- 6 , 8 0 0  
+ 1 5 , 5 0 0  
+ 1 2 , 8 0 0  
+ 1 5 , 9 0 9  
+ 1 4 , 3 0 0  

I can think of absolutely no reason that my family could be consuming 
40% to 50% more water in 1 9 9 2  than it was using in 1 9 9 1 .  Because 
Turkey Creek Utilities has had virtually no governmental agency 

; effectively controlling it's operation since inception, I am very 
concerned about the accuracy and integrity of its billings procedures, 
as well as the quality of water. 
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,' T h e  second  i s s u e  I ' d  l i k e  t o  address  is  t h e  m a t t e r  o f  T u r k e y  C r e e k  
h a v i n g  l o c k s  on w a t e r  v a l v e s  from t h e  s t r e e t  t o  e a c h  h o u s e ,  which 
p r e v e n t s  p e o p l e  from t u r n i n g  t h e i r  w a t e r  o n / o f f  i n t o  t h e i r  house  
u n l e s s  t h e y  have  a s e p a r a t e  v a l v e  i n s t a l l e d  a t  t h e i r  h o u s e .  Turkey  
Creek  U t i l i t i e s  c h a r g e s  $ 3 5 . 0 0  t o  h a v e  someone come t o  o u r  h o u s e  t o  
t u r n  t h e  w a t e r  o f f ,  and  a n o t h e r  $ 3 5 . 0 0  t o  have  someone  come t o  o u r  
h o u s e  t o  t u r n  t h e  w a t e r  back  on  (See .my e n c l o s e d  6 / 2 5 / 9 2  b i l l ) .  T h i s  
s e r v i c e  was r e q u e s t e d  by u s  b e c a u s e  w e  were r e p a i r  work  w e  were h a v i n g  
pe r fo rmed  on  o u r  p r o p e r t y .  Though somet ime b a c k ,  T u r k e y  C r e e k  d i d  
s e n d  l e t t e r s  t o  r e s i d e n t s  a d v i s i n g  them t o  i n s t a l l  s e p a r a t e  v a l v e s  i n  
o r d e r  t o  a v o i d  t h i s  c h a r g e ,  I s t i l l  d o  n o t  b e l i e v e  t h i s  j u s t i f i e s  t h e  
b i l l i n g  by Turkey  Creek  o f  a t o t a l  o f  $ 7 0 . 0 0 .  Even more l u d i c r o u s  i s  
t h e  f a c t  t h a t  i t  t a k e s  l e s s  t h a n  two m i n u t e s  of  t i m e  f o r  t h e  p e r s o n  
t o  a c t u a l l y  t u r n  t h e  v a l v e  o f f ,  o r  o n ;  w i t h  Turkey  C r e e k  U t i l i t i e s '  
p l a n t  a n d  s t a f f  a l l  l o c a t e d  w i t h i n  f i v e  m i n u t e s ,  max, o f  any  home 
w i t h i n  Turkey  Creek Development ,  s u r e l y  ' t r a v e l  t i m e '  c a n n o t  
s u b s t a n t i a t e  t h e  b a l a n c e  of  t h e  b i l l i n g .  A l s o ,  no s p e c i a l  v e h i c l e  is  
needed t o  p e r f o r m  t h i s  s e r v i c e ;  o n l y  a c e r t a i n  t y p e  o f  wrench .  I f  
t h i s  same r e q u e s t  was g i v e n  t o  t h e  C i t y  o f  Alachua  o r  t o  t h e  C i t y  of  
G a i n e s v i l l e ,  by t ' h e i r  w a t e r  c u s t o m e r ,  a b s o l u t e l y  no charge a t  a l l  
would be assessed; t h i s  was v e r i f i e d  by m e  t o d a y  w i t h  e a c h  c i t y .  

A f i n a l  i s s u e  I ' d  l i k e  t o  d i s c u s s  i s  t h e  $ 2 0 . 0 0 ,  l a t e  f e e  ( e q u a l  
s o m e t i n e s  t o  50% o r  more .of some g i v e n  mon th ly  water  b i l l s )  t h a t  i s  
c h a r g e d  i f  t h e  w a t e r  b i l l  payment  i s  n o t  i n  t h e  T u r k e y  Creek  U t i l i t y  
o f f i c e  by  t h e  1 0 t h  o f  e a c h  month.  The C i t y  o f  A lachua  r e q u i r e s  
u t i l i t y  payments  t o  be  pos tmarked  by t h e  1 0 t h  o f  e a c h  month .  T h e r e  
h a v e  been s e v e r a l  d i s c r e p a n c i e s  be tween  v a r i o u s  r e s i d e n t s  a n d  T.C.U. 
r e g a r d i n g  t h e  d a t e  payments  were r e c e i v e d  i n  t h e  o f f i c e  by T.C.U.--- 
t o  t h e  p o i n t  t h a t  I h a v e ,  f o r  t h e  p a s t  y e a r ,  r e c e i v e d  a . d a t e  and 
s i g n a t u r e  o f  t h e  p e r s o n  a c c e p t i n g  payment  f o r  my w a t e r  b i l l ,  which 
means I m u s t  t a k e  my b i l l  i n t o  t h e  o f f i c e  r a t h e r  t h a n  m a i l i n g  i t .  I 
would l i k e  t o  s ee  t h e  d e a d l i n e  changed  t o  r e f l e c t  a l l  pos tmarked  
payments  by  t h e  1 0 t h  would be t i m e l y  payment ;  a l s o ,  f o r  a n y  l a t e  f e e  
c h a r g e d ,  T u r k e y  Creek U t i l i t y  would b e  r e q u i r e d  t o  k e e p  t h e  m a i l e d  
e n v e l o p e  ( f o r  a t  l e a s t  t h r e e  mon ths )  i n  which  t h e  r e l e v a n t  paymeni  was 
r e c e i v e d - - - t o  j u s t i f y  T . C . U . ' s  b i l l ,  i n  c a s e  a customer q u e s t i o n s  t h e  
l a t e  f e e  a s s e s s m e n t .  

1 w i l l  v e r y  much a p p r e c i a t e  y o u r  a t t e n t i o n  t o  t h i s  mat te r ,  and  I t r u s t  
t h a t  you will forward  c o p i e s  o f  t h i s  l e t t e r  t o  t h e  a p p r o p r i a t e  p e o p l e  
s u c h  a s  B e v e r l y  S m i t h ,  a s  w e l l  a s  any  g o v e r n m e n t a l  a g e n c i e s  t h a t  might  
b e  a b l e  t o  a d d r e s s  any i s s u e s  c o n t a i n e d  h e r e i n .  

S i n c e r e l y ,  

.1 

J u d y -  L .  Saxon 
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f*i)J s i g n a t u r e  below i n d i c a t e s  t h a t  I h a v e  a c c e p t e d ,  

o n  b e h a l f  of TUPSKEY CREEK INC., 

i n  t h e  a m o u n t  of $ / 3 ) ' , S s '  
a p a y m e n t  f r o m  G-& 

f o r  cI/+ S 4/24 /f + 
I 

'. . 

H a n d  d e l i v e r e d  t o  me o n :  7/67fz,. 

' ' ( d a t e )  

d 

S i g n a t u r e  of R e c e i p t :  

TURKEY CREEK UTlL 
KEE? THIS HALF FOR YOU1 
PI;'IOR 53, YO< 

6/25/92 0 1 .  QOC . -  ~ 

G A L  LJSEU 28,30C 
U f i S T E W A T E R  
L O X  C T T Y  T A X  
:'REVTOUS H A L A N C E  

F f i Y f l T - T H A N I <  Y O U .  
D I S C O N N E C T I O N  

C O N N E C T I O N  .' 

, . . .  / 

ES 

%%+ 
3 1  IO0 
33-45 
3.10 
75.91 
35-00 
75.91 
35.00 

A-L.4 R* 

I 
TURKEY CREEK UTILITIES 
158 Turkey Creek 
Alachua, FL 32615-9513 

S A X O N ,  COLE 
180 TURKEY Cl iEEK 
A L A C H U A ,  FL 32&1Y- -9513  

KEEP THIS HALF FOR YOU1 
I PI?IUR. 114, 60c 

l U R K E Y  CREEK, INC. 

BlUS U C  DEUfrOUElrl AFlER 1HE lo ln  Or 7nE 1.401~1H 
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MARCEL E. MARTY 
1101 OFFICE NW 39TH AVENUE 

1-904-373-6800 
,GAINESVILLE, FL. 32609 

September 4, 1992 

TCOMA BOARD OF DIRECTORS 
ASSOCIATION MANAGEMENT SERVICES 
SUITE #30 
BOX 147050 
GAINESVILLE, FLORIDA 32614 

*. 

RE: REQUEST FOR WRITTEN STATEMENTS / WATER SERVICE 

Dear Members of the Board; 

My water bill at Turkey Creek averages approximately $ 2 8 . 0 0  a 
month. 

I am one person living alone and I am home approximately 3 weeks 
of the month. My home receives light use as I have showers and 
kitchen at my office in Gainesville and spend more time at work 
than at home. 

I am enclosing five water bills for apartments in Gainesville. 

1. 1001 NW 39th avenue is a four unit apartment building. 

2. 1009 NW 39th Avenue is a four unit apartment building. 

3.. 1020 NW 39th Avenue is a four unit apartment building. 

4. 1023 NW 39th Avenue is a four unit apartment building. 

5 .  310 NW 13th Avenue is a two family duplex. 

I 

1 

All of the above properties use the same meter for exterior use 
watering as for interior use. My home at Turkey Creek has separate 
supply for the exterior watering. 

The monthly bills are as follows: 

1. $27.32 
2. $28.48 
3. $66.33 
4. $45.03 
5 .  $22.71 

The conclusion you should draw from the enclosed information is 
water is too expensive at Turkey Creek. In some cases, it is less 
expensive to pay for water in a four unit apartment building in 
Gainesville that for one person to live in a Villa at Turkey Creek. 
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Additionally, the late fee for a late payment of a water bill in 
Gainesville is 10% of the bill. This seems to be an industry 
standard for water in Florida. 

The late fee for water at my home in Turkey Creek is a flat fee of 
$25.00. A late fee of $25.00 on an average bill of $28.00 is an 89% 

0 .  late fee. 

It is my belief that a 89% late fee is excessive. 

I would like to suggest that a 89% late fee is even abusive. 

I know that examples such as mine outlined above are plentiful. I 
did want the Board of Directors to know by the time taken to 
compose this letter that I approve of the leadership and the 
direction of the Board and that you have my cooperation. 

Thank you. 
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310 NW 1 3  AV WAT 
GAINESVILLE, FL S E 3VlC E 

ADOfiESS 

ACCOUNT 
NUhlBEfl 5 5 0 1 8 1 0 3 - 0 1 - 7  

_ ) V I  L . L .  .* M\Cllult 

; ? s v i I I o ,  Flor lda 

DAYS SERVICE ON BILL 
CUSTOMER CLASS 

. ./ 
3 0  
R 

PREVIOUS f- TO AVOID DISCONNECTION - PLEASE PAY BY 
BALANCE $ 3 .  6 3  0 6 / 1 6 / 9 2  

I 

TYPE OF SERVICE 

WATER -GEN S E R V  
SEWER -RES 
UTILITY TAX 

METE3 
CURRENT 
C H A R G E S  

REA0:OATE 0 6 / 0  3 / 9  2 

AVERAGE KWH 
USED PER DAY 

I AVERAGE KWH 
2 USED PER DAY 'I. THIS MONTH 

$ 9 . 2 7  
$ 1 2 . 5 1  

$ . 9 3  

$ 2 2 . 7 1  

$ 2 6 . 3 4  

USAGE 

7 0 0 0  

I 

C H A R G E S  B $  

METER NO. 

MULTIPLIER 

AVERAGE THERMS 
USED PER DAY 
SAME MONTH 
LAST YEAR 

AVERAGE THERMS 
USED PER D A Y '  
THIS MONTH 

3 4 6 1 7 8 7 4  METER NO. 

GALLONS 
WATER GSED 
SAME MONTH 
LAST YEAR 

MAXIMUM GAL 
FOR WASTE 2 2 5 2  
WATER 

I 
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1 0 7 0  mi 3 8  AV WAT S E i l V l C E  
ADDRESS GAINESVILLE, FL 

A C C 0 U N T 
NuLleER 6 7 2 2 4 0 0 0 - 0 1 - 5  

P R EVI 0 U S  
E M A N C E  $ 0 . 0 0  

METER 

TYPE OF SERVICE 

WATER -GEN SERV 
S E W E R  - R E S  
U T I L I T Y  TAX 

C U R R E N T  
C H A R G E S  

AMOUNT DUE 

$ 2 2 . 9 2  
$ 4 1 . 1 2  

$ 2 . 2 9  

- 
- - - 
r 
3 
I 
2 

G 
A 
S 

t METER NO. 

MULTIPLIER 

AVERAGE KV/H 
USED PER DAY 
SAME MONTH 
LAST Y E A R  

AVERAGE KVlH 
USED PER DAY 
THIS LIONTH 

$ 6 6 . 3 3  1 
$ 6 6 . 3 3  

METER NO. 

MULTl PLI EA 

J O I  S.E .  4 A v e n u e  
Gainesvilla, F lo r ida  

\d 

DAYS SERVICE ON BILL 30 
CUSTOMER CLASS R 

f- TO AVOID DISCONNECTION. PLEASE PAY BY 

READING 

2 7 0  

USAGE 

2 2 0 0 0  

P L E A S E  P A Y  C U R R E N T  
C H A R G E S  B'P6/30/92 

T 
USED PER DAY 
SAME MONTH 

AVERAGE THERMS 
USED PER DAY 
THIS MONTH 

4 4 5 0 7 9 3 1  
METER NO. 

W 

SAME MONTH 

MAXIMULI GAL. 
FOR WASTE 4 2 2 2  
WATER 

-1- 

--- 

e. 

v 
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1 0 2 3  N W  3 9  A V  WAT 
G A I N E S V I L L E ,  FL 

SERVICE 
ADDRESS 

ACCOUNT PREVIOUS 

I 

TYPE OF SERVICE 

WATER -GEN S E R V  
S E W E R  - R E S  
UTILITY TAX 

METER 
CURRENT 
CHARGES 

AEADDATE 0 6 / 0 4 / 9 2  
8111DATE 0 6 / 1 0 / 9 2  

I '  METER NO. 

MULTIPLIER I 

USED PER DAY 
SAME MONTH 
LAST YEAR 

AVERAGE KWH 
USED PER DAY 
THIS MONTH 

-...-.---_- 

AMOUNT DUE 

$ 1 3 . 8 2  
$ 2 9 . 8 3  
, $ 1 . 3 8  

$ 4 5 . 0 3  

METER NO. 

MULTIPLIER 

Jil; 3.c. 4 h . C ' l l U L '  

\ Gainesvi l le ,  Florida W 

DAYS SERVICE ON BILL 3 0  
CUSTOMER CLASS R 

TO AVOID DISCONNECTION. PLEASE PAY BY 

READ IN G 

6 6 6 5  

I 

USAGE 

1 2 0 0 0  

'. 

I 

PLEASE PAY CURRENT 
t. CHARGES ~ ~ 0 6 / 3 0 / 9 2  

T 
USED PER DAY 
SAME MONTH 

AVERAGE THERMS 
USED PER DAY 
THIS MONTH 

- 

W 
A 
T 
E 
R 

- 

METER NO. 
1 8 3 1 0 2 5 2  

MAXIMUM GAL. 
FOR WASTE 
WATER ' 

3 0 9 6  
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1009 NW 33 AV WAT 
GAINESVILLE, FL SERVICE 

ADDRESS - 
ACCOUNT 
NUhiSER 6 7 2 2 9 2 0 7 - 0 1 - 1  

P R EVl OUS 
EALANCE $ 0 . 0 0  

TYPE OF SERVICE 

WATER -GEN SERV 
SEWER -RES 
UTILITY TAX 

METER 

AMOUNT DUE 

$ 9 . 2 7  
$ 1 8 . 2 8  

$ . 9 3  
*' . 

I 

E 

E -  
L 

c 
T 
R 
I 
c 

METER N O .  

MULTIPLIER 

l 

AVERAGE KVIH 
USED PER DAY 
SAME MONTH 
LAST YEAR 

AVERAGE KWH 
USED PER DAY 
THIS MONTH 

$ 2 8  48 

METER NO. 

M'U IT I P L I E R 

3 i i I  S.E. J Avciiuu 
:nusvil le, Florlda 

' k d  

DAYS SERVICE ON BILL 3 0  
CUSTOMER CLASS 

f- TO AVOID DISCONNECTION. PLEASE PAY BY 
' 

READ1 N G 

5 7 8  

USAGE 

7 0 0 0  

PLEASE PAY 
CHARGES B $!pfi)9 2 

T 
USED PER DAY 
THIS M O N T H  

3 8 5 2 5 8 2 4  METER NO. 

GALLONS 

SAME M O N T H  
LAST YEAR 

WATER USED 7 

MAXIMUM GAL. 

WATER ' 
F O R  WASTE 3 6 5 9  

-.* 

C 

I 
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. r  1001 NW 3 9  j;d WAT 
SERvlCE G A I N E S V I L L E ,  FL 
ADDRESS 

WATER - G E N  S E R V  
S E W E R  -RES 
UTILITY TAX 

I 

METER 

AMOUNT DUE 

$11 0 9  
$ 1 5 . 1 2  
$1.11 

$ 2 7 . 3 2  

$ 2 7 . 3 2 /  
METER N O ,  

MULTIPLIER 
I 

METER NO. 

MULTIPLIER 

USED PER DAY 
SAME M O N T H  
LAST YEAR 

I I 
AVERAGE K W H  c USED PER DAY 
THIS MONTH 

L ;  4 A V J l l ~ U  

line s v i  I l e ,  Flor id3 
I 

L L  
DAYS SERVICE ON BILL 3 0  
CUSTOMER CLASS R 

f- TO AVOID DISCONNECTION - PLEASE PAY B y  

READING 

7 4 4  

USAGE 

9 0 0 0  

7- 
THIS M 0 NTH 

METER No* 3 7 0 0 4 8 7 5  

GALLONS 
\VATEA USED 
SAME MONTH 
LAST YEAR 

MAXIMUM GAL. 
FOR WASTE ,, 1408 
WATER 
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' i  

* , .  

Feb. 2 ,  1993 

' 3  Jo.Ann Chase ' U L ' J  F[O ~~~ 

F l o r i d a  P u b l i c  S e r v i c e  Commission ' l t  
8 .  4 0 11: <';i 

101 East Gaines S t .  i t / ,  ' 
T a l l a h a s s e e ,  FL 32399-0850 , I  t i - -  ; , i ,  , ;.j 

Dear M s .  Chase: 

I unders tand  t h a t  t h e  a t t a c h e d  i s  but, a drop i n  t h e  bucket  and t h a t  t h e r e  
i s  n o t h i n g  t h e  PSC can  do about  i t ;  however, as a matter of p r i n c i p l e  o v e r  
t h i s  l a t e s t  r i p o f f  from Norwood Hope and h i s  Turkey Creek I n c .  I a m  b r i n g -  
i n g  i t  t o  your a t t e n t i o n .  

It i s  t h e  l a r g e s t  b i l l  we have e v e r  r e c e i v e d  f o r  water and sewer a t  
Turkey Creek. Although t h e  b i l l  d o e s n ' t  show what p e r i o d  i t  covers ,  
something Hope does s o  h i s  customers  d o n ' t  f u l l y  know how t o  c a l c u l a t e  
how he h a s  r i p p e d  them o f f  each month, I assume i t  c o v e r s  approximately 
30 days.  

That would mean t h e  p e r i o d  s t a r t e d  approximate ly  Chris tmas Day. We were 
i n  J a c k s o n v i l l e  from Dec. 25 t o  Jan .  4 and o u r  house was unoccupied. That 
means w e  on ly  used water f o r  approximately 75 p e r c e n t  of t h i s  p e r i o d .  

I unders tand  t h e  PSC has  been i n v e s t i g a t i n g  t h i s  man and i t  i s  w i t h  v e r y  
good r e a s o n  t h a t  you do s o .  
s h i p s  w i t h  him, he w i l l  s t o o p  t o  any depth  t o  f i n d  a way t o  c h i s e l  money 
o u t  of people .  

I n  my o p t n i o n ,  based on p e r s b n a l  r e l a t i o n -  

J u s t  t o  g e t  i t  o f f  my mind, h e r e  i s  t h e  most as tounding  example of t h i s  
t h a t  I have been involved  i n  w i t h  him: 

We mailed him a check t o  h i s  b u s i n e s s  a d d r e s s  f o r  a u t i l i t y  b i l l  due on 
t h e  1 0 t h  of l a s t  March. It was mai led  on March 2 i n  Alachua t o  a n o t h e r  
Alachua a d d r e s s .  On March 11, one day a f t e r  t h e  due d a t e ,  I found i t  
l y i n g  on t h e  ground o u t s i d e  my mailbox a t  Turkey Creek w i t h  some s o r t  
of w r i t i n g  ,on i t  l i k e  t h e  postman had put  i t  t h e r e .  

I took i t  t o  t h e  p o s t  o f f i c e  and t o l d  them what happened. They s a i d  
t h e  l e t t e r  d i d n ' t  come from them and t h e y  had n o t  w r i t t e n  t h e  l i t t l e  
s c r i b b l i n g  on i t .  
b i l l  was one day l a t e  and t h a t  would be a $20 l a t e  charge .  

There i s  a b s o l u t e l y  no q u e s t i o n  i n  my mind t h a t  Hope h e l d  t h e  l e t t e r  
u n t i l  a f t e r  t h e  due d a t e ,  s c r i b b l e d  something on i t  t o  make i t  appear  
t h e  p o s t  o f f i c e  had messed up t h e  m a i l i n g  and t h e n  l a i d  i t  o u t s i d e  my 
box. A l l  t o  gouge a n o t h e r  $20 o u t  of  somebody. 

Then I went t o  Hope's o f f i c e  and t h e y  s a i d  t h e  

- -1 

Thanks f o r  l i s t e n i n g .  I f e e l  b e t t e r  u n t i l  t h e  n e x t  r i p o f f  from Turkey 
Creek U t i l i t i e s . . . o r  Turkey Creek I n c . . . o r  Family Diners  o r  whatever 
e l s e  Hope c a l l s  himself  t o  avoid t a x e s .  

275 Norman Car l son  
38 Turkey C r e e k .  
Alachua, FL 32615 
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