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Hr . Walter D'Haeseleer, Director 
Division of Communications 
Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, Florida 32399-0865 

Dear Hr. D' Haeseleer: 

GTE Telephone Operations 
South Area 

Ont· T,,lllf~o• C 11) Ccnh:• 
Polo I 011• t• flu. 110 l.ll 6](, 
l.OIIIIhl f I IIII,).J JJ001 011(1 

!-larch 25, 1993 

Attac hed are four (4 ) copies of the following pages from our 
Gene ral Services Tariff: 

Section A13 

7th Revised Page 10 
o r iginal Page 10.0.1 
9th Revised Page 11.1 
Original Page 11 . 1 . 1 

This proposed tariff filing offers a Thirty Day (30) Money Bac~m 
Guarantee t o those customers subscribing t o certain Smart Cal l 
features and packages a~ well as certain Cus tom Cal ling Local 
Area Signaling Service features and pac kages. Should the customer 
not be satisfied with the service(s), ho will be entitled to a 
ful l refund o f one month's mont h ly recurring charge, or port ion 
~hereof i f the subscription is l ess than 30 days. This refund 
wi ll be applied as a c redit on the c us t omer 's bill and each 
customer will be entit l ed to the credit one time per service. 

It would be appreciated if you would handle this filing with 
the Commissioners and members of the Staff, as appropriate, 
for approval. 

Acknowledgement, date of receipt, and authority number of this 
filing are reques ted. A duplicate letter of transmittal is 
enclosed f or thi s purpose. 

Si ncerely, 

~ L1 · .('V..Lrto.Jl c} 

Beve rly Y. Hena rd 
Regional Director - Regulatory 
and Industry Affa i r s 

BYH/l t 
Attac hments 

RECEIVED 
\.1 ~ I (. 6 \993 

CMU 
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30 DAY MONEY BACK GUARANTEE 

Executive Summary 

I mroduction: 
GTE wants to file for the 30 Day Money Back Guarantee to encourage customers to 
try new network services . The ability to subscribe to a new service under this 
provision will relieve the subscriber of worry over "buyer's remorse ." 

This Guarantee will help GTE through increased network sales. 

Description of Present Tariff: 
There is no provision for Money Back Guarantees in the present tariff. 

Description of Proposed Tariff : 
I f the customer notifies GTE he is not satisfied w ith the service lsi. and wishes to 
d1scominue the service Is), t he customer w ill be entit led to a full refund of one ( 1) 
month's monthly recurring charge (MRCl, or portion thereof if subscript ion 1s less than 

30 days. This refund w ill be applied as a credit on the customer's b1ll. Each customer 
w111 be entitled to the credit one time per service . 

The Thirty Day M oney Back Guaramee w ill apply to the 
following services: 

(1) Call Forwarding 
121 Three-Way Calling 
!3) Speed Calling (8 Code) 
(4 ) Speed Calling (30 Code) 
(5) Call Waiting 
(6) Cancel Call Waiting 
(7) Smart Ring 
t8l Smarter Call 
19) Smarter Call (30 Code) 
I 1 0 ) Smart or Call with Smart Ring 
( 11 ) Smarter Call (30 Code) w ith Smart Rang 
1 12) Automatic Busy Redial 
(13) Automatic Call Return 
! 14) Call Block 
I 15) Smart Callsm PAK 4400 
(16) Smart Callsm PAK 4900 
1 1 7) Specia I Call Acceptance 
(18) Spec1al Call Forwarding 
(19 ) Spoc1al Call Wa1tmg 
(20) VIP Alert 
(21 ) CAlling Number ID 



• 
30 Day Money Back Guarantee 
Executive Summary 
Page 2 

Technical Description: 

• T-93-151 

The 30 Day Money Back Guarantee w ill be available for the listed services in all GTE 
central offices where these services are equipped. 

Revenue Information: 
GTE anticipates a net gain In network sales as follows: 

1993 
1994 
1995 

Cvstomer Effects: 

Smart Call 
$36,204 
$32,880 
$42,4 20 

CLASS 
$48,306 
$68,218 
$61 ,661 

Customers w ho become dissatisfied w ith t heir Smart Call Service(sl may obtain the 
30 Day Money Back Guarantee by simply telling us of their dissa tisfaction when they 
cancel the service Is). 
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Florida - GTE 

Honey Baok Guarantee Forec ast 
Karc b 19, 1993 

Individual Features 
Call Forwarding 
Call Waiting 
Speed Call 8 
Speed Call 30 
Three-Way Calling 
Cancel Call Waiting 
Smart Ring 

Packages 

1993 
Residential 

Stimulation 
29 
64 
11 
6 
3 
1 
5 

Smarter Call 185 
Smarter Call (30 Code) 33 
Smarter Call with Smart Ring 81 
Smarter Ca l l (30 Code) 
with Smart Ring 15 

To tal 433 

I ndividual Featyres 
Call Forwarding 
Call Wa iting 
S p c-C'd Cilll 8 
Spe ed Call 30 
Three-Way Calling 
c ancel Call Waiting 
Smart Ring 

Packages 

1993 
Business 

Stimulation 
12 
28 
5 
2 
1 
0 
2 

Smart er Call 80 
Smarter Call (30 Code) 1 
Smarter Call with Smart Ring 35 
Sm~rtc r Ca l l (30 Cod e ) 
w.i t h Smart Ring 1 

Total 167 

B~tYrn 
3 
6 
1 
1 
0 
0 
1 

19 
3 
8 

2 

44 

B~t~oa:o 
l 
3 
1 
0 
0 
0 
0 

8 
1 
3 

1 

18 

T-93-151 

litl 
2 6 
58 
10 
5 
3 
l 
4 

166 
30 
7 3 

1 ) 

389 

litl 
1 l 
25 
4 
2 
1 
0 
2 

7 2 
0 
32 

0 

14 9 
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1994 
Res i dential 

Iodivjdual F~atur§s Himuli:!tion Return litl. 
Call Forwarding 0 0 0 
Call Waiting 0 0 0 
Speed Call 8 0 0 0 
Speed Call 30 5 1 4 
Three-Way Calling 3 0 3 
Cancel Call Waiting 1 0 l 
Smart Ring 13 1 1 2 

Packages 
Sma r t er Call 188 19 1 69 
Smarter Ca ll (30 Code) 34 ) 3 1 
Smarter Call with Smart Ring 96 9 87 
Smarter Ca 11 (JO Code) 
with Smart Ring 17 2 l 5 

Total 357 35 ) 22 

1994 
Business 

Ins,lividual featur~s Stlmuiatioo Return Net 
Call Forwarding 0 0 0 
Call Waiting 0 0 0 
Speed Cal l 8 5 1 4 
Speed Call 30 2 0 2 
Three-Way Calling 1 0 1 

cancel Call Waiting 0 0 0 
Smart Ring 6 1 5 

Pack.1ges 
Smarter Call 80 8 72 
Smarter Call (30 Code) 14 2 12 
Smarter Call with Smart Ring 41 4 37 
Smarter Call (30 Code) 
with Smart Ring 7 1 6 

Total 156 17 1 39 
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1995 

Residential 

Individual t:e~~ures ~timYl~tiQD Return ~ 
call Forwarding 21 2 19 
Call Wa iting 47 5 4 2 
Speed Call 8 8 1 7 
Speed Call 30 4 0 4 

Th ree-way Calling 2 0 2 
Ca ncel Call Waiting 0 0 0 
Smart Ring 0 0 0 

Pa c ka2es 
Smarter Ca ll 2 25 23 202 
Smarter Call (JO Code) 40 4 36 
Smarter Ca ll with Smart Ring 96 9 87 
Smarter Call ( 3 0 Code) 
with Smart Ring 17 2 15 

Tot al 4 60 4 6 414 

1995 
Business 

Ingivi2Y1'!l E~UYr~~ ~tim~lAtiQD Return tlet 
Call Forwarding 9 1 8 
Ca ll Wai ting 20 2 18 
Speed Call 8 4 0 4 
Speed Ca ll 30 2 0 2 
Th ree-Way Calling 1 0 1 
cancel Ca ll Waiting 0 0 0 

Smart Ring 5 1 4 

i'<IC k iiS! CS 

Sma r t e c Ceil J 96 9 8.7 
Smarter Ca ll (30 Code) 17 2 15 
Sma rter Call with Smart Ri ng 41 4 ]7 

Smarter Call (JO Code ) 
with Smart Ring 7 1 6 

To t al 202 2 0 182 
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• T-93-15 ..t!:i ~ ,...,..., hQe 10 
~ lll'oQ ~ ,_.., 1-' Paqe 10 

,lJ J , I) Au tOM t IC T 1M And 9laroe l!!pCCU "5I s.t'v l C. 

. 1 C:.W.r. l 

M 

' · :"111 sernce 11 tv~ .. AC:t t.::. s~o:scr:::.e:s ""c :~.:a :at .:-..; . 'l for-A t::)n :r ;:.t.: 

t J l. -•uaQU r')o.ote<l U~ r :uqn 7raiL• S.r,::e ~st:ton Sylln I:'Si'SJ foc: .. : : es 

~-:;>.,..: :o ;>1'7· •• e :.~e ser . . :e . 

... . .... t =~'I :"es•:-1•s :.~• !"1;n:. :.: :.•~'1 a s -.. oac :' lO.C" : .. :u.3 ser11c~ MtWre t.-:~ .J~ c r ­

J;e _. ::; __ ....,. :.! ';'~: :.K ..._est"9ts t s !tal c.r • n :sc -neas«qe per -ncnt..~ ~•-: .s 6~L.., 

,.~:. x. 

- · ;-·~ ~-S :.:t"'lt!" ~:_ S-w.OS C:"t :>e ~ C.U1 C !:a.IS UWSS .nc1V1dw4 . 'ttte .-x.. ~• : •4•.ye 

str: tce .u spec:!:eo 1n S<t<::::ltl .\3, BaSI~ t.oc:a: EJccnarqe Ser;.ce ~f t.'\ ,s :u.!!. 

•nc: -ut provtae ca t a And :e l e t~lttr t enuw l equ t pnent "" ten "'"ts C;r"QAny 

tec~~ ~c:~. apec t!. : • t:ona ! or t.,. aerJtce. 

A.l l.l 4 9Mn C&l.l• Servtc.a 

. I C:.W.ral 

~ . S'Mr: Ca liC'II servtcea are cent ra l o tftce C\latc:m ca lltng fN tur .. And •n .~·t t..: '/1 

t:: t.wse ue&l .. r 1ed oy central off tca •pec1f 1cally oq.Jipped to provtoe aucn 

aer ncea . 

o. EJccept .. roted tn d,. N rt <:a ll 1111 M rvlc:n are fum11hed 111 Q)tlntCtton "' lt.n l i l 

tnd1v1d<ul line aerv1ce u ctua 1ve of am1puoltc telepnotw M rvlce , ctNT'R[)(, 

Centr&.._t.,.., 4/10 PSX c.run1t l lnu. ~r• t•clltu" penntt, Ul<t MI'V IC.S N Y oe 

;>rov1deo 1n connect ton "'I t.n rot• ry Mrvlce • 

• • The qu• ltty of tr• n&'III U ton fo r calla ut1 l1ung call foC\olar:ltng Service and ! 
ThrN-W4ly Ca ll U 'IQ Strvu:e may vary <Mpenc:hng on t.nt dtat•nce And routing of tM 

ca!ls tnvolv-.j , The ~y ma~~n ro representation .. to t.ne ~•ltty ot t.ne 

trU~D1111on ~f suer. calh. C.l 

~. • 11e Ca ll ro .... l rdt rq feltUrt l l of ftrtd for UN Wltll PIIX Y'\ll1k .. rvloe lubJ.Ct to 

t.ne ! ollOWI:IQ ! .l.'UUttons : 

I I ) /Uy oe provtded - n ~tlole w1 t11 Ul<t equ tpnent conf1quu t 1on • t tJ'.e 

c:<ataner'a prtriiiiU. 

: ~vat laole only 1n cert•ln t~ of centr• l of! 1c.s . 

13 • 'lOt AV41! &Dl e w1th Direct l .,...nS Old-t ype U'Unka. 

{'._ . LE I' ( 1{ ,( ,., ·i· · I 

• 2 o.c:npuon 

ADD! TIO:lAL JN r OR- This MI'VIct tenure peno1 u • ...,~>a<:noe r w • rr•no• to hAve a l l u>C:OIII:IQ 

cal ls to na c.e l epnone Auta>atlcally u-anafenwl to •not.ntr d1al&Dl e teleP"'ne 

nur.oer ~nng lilly penod 1n ..n1cn tlua feat ure u ectlvu-.j. CAl ls N Y :» 

tr&n~rerrtd to • lQilil~ll~nce t.e le<:cJ~n~nlcattona potnt, subj ect to t.nt •vatl­

a.othty of the nec..a.ry fac tlltt" !n the central office tfOI'II wn1 ch the calla 

ue to oe tranafe~. W.re • C'!>&t'Qt C l ocal oc lonq~llt&nee l 11 appltcaole 

for • call Det-n t.ne •..t»cnoer•a t e lepnone And telephone to ..ntcn calla a.re 

to De foi'W4t.rded, auc:h C:harQe 11 •ppllcaole to Ul<t auDIOCnber on every call 

fo~ to And _,.. red n t.nat ~• 1~. CA l ' r oi"'I&l'd1ng 111411 rot be 

uaed to enend calla on • planned And ccnttnutng ouu to t ncanuonally evo1d 

~f!OI, on mr 
LLOHJtiG PAGE . 

.... ~ t .. ,... , 

L ... ,, ~(i 

. tht peyment i n ..noie or tn part of ~e toll CMC'Q• thAt wculd regularly 

1 :» appltcaoh Ott_, tht a t•tton OriOINti.no t.nt call and the atAtton to 

~~en t11e c.ll u tranahrred. 

1! l Th11 feature permits • auc.c:noer to .ad • thinS party to • n •l reaody-tat>­

l uM<l CO<\n4C uon w1 t.nOU t t11t ... a unce of a11 ope u tor. 

=· Ca t: ""ntn; 

I ! ) ':'!:a M I'VI C:e f)~Yidts I t OM S IQI\41 tO UlChCatl tO a I UDIC rtcer '-'lO I I Ul l"9 

'l:s t~ ! t;li>O"W tl\at 4/IOUtt r ;l'rti' 11 attii"C)Ung tO ca ll 1'11.111. It a lao pemtt.a 1 

tile auost:n;)er t o .,.,..r U\t II'ICO"In; call --n1le noldur ru a onotna• call. 1'1J 

-r~i-6-,.VIO ou "'~ '.~•tt l 1 •PP••H41 ..., ~~~ 10.1 gC uua a..:uQQ , 
I • lno~+l-•l• -4~ U . .p,..., 'Jl.:-z.. • ~••,c._~ 4 E I Tr >;(;,: JL · C·l 

;:;;a{AA~;o;r;:. PRitS!S:ti cfn:x:TIVf: Hi ' 488 
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ADDITIONAL INFORMATI ON FOR 7th REV ISED PAGE 10. 

I I th e <UitQP9r QQt l l l t l Glf flori Qe ht !o not aat l lf l ld w! tb t ilt acrytcctal ~~-• l t~•• Jo 

d l acont i,.,. the u r vfctUI. t ht CUJt - r will be t !!li t lt<! t o t full rcfllld of one !ll !I!O!ltb ' t 

IIIOf\I II I.Y re<ur~ Cl•or go <• C). or por t ion ther eof ~crt pi ton "....1!1! than 0 d!.'t!,. 

lht t r t f""' " til be oJlPI~a a !£!:!!.!. on~UJI !l!!!!!..:a ..Ql!.L.-it_,U141.1!'!"t! wllL.Q!t 

en ttt l t<l 10 ."!~ . .f! td l t one t l• pe r aer '!' tce ,_ 

Tho Th irty Doy ~r loc k Gutr tnl tt will -eply 10 tho foll ow ing aorv tc t t: 

~~~ t vr wordtno 
Clr:f!.!LIIJ Wni.. 
PI Cance l ' oil lit I t loa 
141 ~ Ct !..!l!!t .tP ·~J 
cU~ ttlll !liJ~9-~l 
{61 S...rt t fnv:"' 
C 71 S....r u r Ca ll 
( 8 ) S....rt or Ca l ( ClO· Codt l 

t ,, s... n or Coli " " " S... rt_ t tnvp 
t 101 s....r u r Ca ll ( l O·Codt l • ll h S... rt Rl nv­

CII) l hr tt Way Col lt"V 

.. 

T 

( Wl 
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Orlaint! '"' 10 0.1 c;lE II OtiOA 

I IIC:mi'OU TED 

All. 1115aU.MlQ.IS SBVIa MIMCOEJITS 

A1l . 14 S!Drt C!ll - &rvlcn (taltii'UIIl 

:1. Oescri pt I en 

• · Call rorwerd ing 

(1) 

b. T~r .. ·Wty Ct l!lng 

( !) T~it lttture pcnoitt • tublcrlbtr to odd a th ird pcrty t o tn t! retdy· esttb! lt~!d cpnnef · 
~ without the an iatenca o f en operttor, 

~·' U!!.!.! ~~ 
(I) Thi s Str vlct prov ldfs I tont t !Qn! l t o lodiCt!e to I lubfCr!b!r Who is us i ng hil to lo· 

l!b.ll!lt..Jhtt t notbor Dirty It t!lwt !OA to call hi!!· It a lt o Dtl'!li lf the oubl( rl!l!r t o 

~r tbt lncO!!!i m u ll Wh!lt holding hit orla!oal ctl!. .!.!! 

~ ~ Mttt rl al prev ious ly tppet rtd on Ptgt 10. 

aaAUJ I . Dl..-£, NESIOUT 
T-A. fLOtiOA 

\ 0 

Eff(c;lJ W: : 
ls:sa.ED: 

( N) 
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IICOif'QIA fBI • 

AIJ. 

liDWl SOVICU TAIIff • J..:.L ~ • .,t:J~~~ • 1 5 
c:.nc.llre -ktl lwi Md II' ... 11.1 

•&SC£LUIECIJS SOY I C( AII'IKBDlS g.,J 

AIJ . t4 .. Cl Ctll- lt{y!m !Continued) 

.3 lotH (Continued) 

b . Packaged fut uru CCont lnutd) 

R!! ldfnct 1111 lnen 

(9 . ) 

! 10.) S..r t Ca ll"" four Pak (Sel006t, SC10061) 
Clncludn Ct ll f or,,..rd l,.. , lhrM •IIay C. llil'o8 , 

Speed Ca t li l'o8 C8 ·Cacit), end Touch Call l l'o8 l s 3.oo s a.oo s s.oo ' s.oo ' 10.00 1 1.00 oQ 

. 4 O..ta. Ct lt Ire loca l Area llw-lire --..1 .. 

a . Conditi one 

~OOJT I OHAL INFOP ­
I·JAJ ION Oil I If L 
FOITOWIIIG PAtif'. -====-===;,...; 

( 1.) Cueto. Call lnt Lou t Aru Signet! ,.. Sorvlcr Ia a gr0\.4) of S.rt Ca l t- Serv ice f .. turn 

o ffer ed to a lnt le line r " ldentlo t end a l ,..t e ll rw bua lneu C\Ata.ero a<Dc r l bl,.. t o 

one party loca l aaChentt ltr YICe . 

(2.) Tht u rvlcr Ia a\A> ject to ava iltblt ftdtltln end ll • l ted to centre l offlcH apecl f l · 

c a lly equ l~ t o provl~ auch at rvl co . CUi ta. Ca tti ng loca l Ar ta Slgnellne Service 

fu t ures art applicabl e only to loca l ce lla p l aced to/ Ir a. cc.pet lbl t cent ral off l ua 

wi th in tho a ... loca l ca tllne a rea offer ing th o atrvlct . 

(] . ) Optrt tor tnflttd CIIIS t r! ~algned to ovorrl~ tho acreenlna 1111 fM•ur" for 

... rgency pur poaea. 

<'. l Coin phonea witt not be on.~> ted with CUlt a. Ca t li ng Loca l r/Jitl Ilene I lne Servi ce 

t .. turoa, juet u they art not ~ted wi th otnor S.rt Ca t t Strvlc... They witt 

operata with tht c .. tc. Callll'o8 Loca l Ar .. Sl gna t lna Strv lco arat•. hoooevor, end 

Inter action wi th a ll t ho features wilt be penal tted. 

cS.) !Dt leted) 
, -: 6 I l '- , L.1, •t r.. 

b . ~rncrTpTtl!n' 

C 1. l AUI $1!1!11 fc t un !edit I fa en errant~! ""lch penal u tho cutt- r t o r ed ia l euto· 

.. t l cally tht l aat ~r d ia l ed . If tht c a lled l int I t found to be buly, • 30· • 1nutt 

q..ulng procest bet il'll. Tha cus ta.e r h then t l ven en lndlcl!fon that tht natwor k 

wilt alt"'PI t o ut ~ the call """' the called line h Id l e . The natwork 

periodic a lly tnu tho buay/ fdlo atotua of tho ca lled line unt II both t I,.. art found 

Idle, tht cuat-r c.ncot a tho requeat, or tho q..eu l,.. procou uplrtt . If both t I,.. 

art found t o bt ld l t , tht ctl lfne par ty fa e lertld Mft h • dftt f"'l fvt rlne tlen l fylng 

that tht call c an ,_ be coapl lled . 

(2.) . ~1-sff CtJI ftr! Uffi l tlOWI a CUI!-r tO IUI ... t l u lly l't!UNI t ht l ei! lnccwal nt et ll 

ether 1 Ia .-. .. red or ~r . Upon act i va tion of tho feat• •• . the ~r of the aoa t 

t'Ktnt par t y ""o called Ia ...-reed If I t Ia ove lttbl t end tho ~tlwry hu not -

CWICttled . l o return the cell, the cua tc.tr d la l t •t• end t ho ~r Ia d ia l ed 

auta.et lca tl y . If t ho ca ll ad ti ne Ia found to be buay, a 30· • 1,...t o q..u lne proceas 

bef lnt. Tho cuata.or I t g iven en Indicat ion thlt tho network will ett_,t t o 111 ~ 

tho ce l t when tho ca t ted ti ne Ia Idl e . lht networ k porlod lc• tt y te111 the buay/ld l t 

otatua of both pa r ties unt il bot h li nea are found Idl e , the cuat-r CW~Ctlo tho 

r ....-11 , or tho """' ' '"" proc:esa oaplres . If both II,.. ere lo.rd t o be Idle , tho 

ce lled par t y Ia a lerted with • d lot l nct l vo ring • l pnlfyl ng thtt tho cell •Y ,_be 

COIIPl tted . 

Noll 1: Tho appllcebl t r l!ta are thou apec l fled In the Current col uan . Glf fl orida .. Y lncruu or ~roue 

ratea v hhln tho apeclf l ed r entea fotlovl"'l th i rty (30) daya not let t o t he flori da P\A>IIc Serv ice 

CCllllll lu lon end u l tt lng cua tONra. 

A s-Ic• llert ef Glf ,. n I ..:Jl J L •f•" u ( • I I t J 

"' ' ll •llf'r/ tl«- ltJY yn'!.ITl..~~f1l.J.Lt• 7Z f. Li...u:... /II 
tfi) =tiii'ef4 il =llai""liM4 .::ffiiiiif.r~h~ec i lUi A1'tl. · 

GEWJI C. DIIMII£ , NUIDOT 
,_ • • flotillA 

lfrlCTIW : 
ISSl.ED: 
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•~• r~.r~O~~ loct Gu.r.nt tt will apply to t~ • foll ow i ng t t rv• c• • : 

Co ) Aut._ t lc lusy hdio l 
Cb1 uiON t lc Coli hturn 
(c l Coli lloc k 
Cd> 1iiirieolt .. PAt~ 
C t l '-ort t o ll - PAt 4900 

c t) Spen o I t oll ~ tupto~t 

Cvl Spec•ol Coli l orvordtoe 
(h) Spec• ot Co lt ~•l1D9 
(il VIP Al trt 
(j) em.,.. ~..ctr 10 

.. 

'f-93-151 

( N ) 



• .-ul IDVICU TM i fl 

A13 . 14 -rs ttl!"' &nifn ltor~t l rtue<~> 

. 4 nat .. Ctlll r-e local Aree st.,. l ire s.tvlct (Cont 1..-; 

b. Deacrlptlon 

(, . ) 

(2 . ) 

(MI Materi al pr tv•oualy aee-ortd on Paae 11 .1 . 

••el attrtd l orv lc ... rk of ''f 

liE~ r . D I•SKa£ , f'IU IDOl 
T-A, rUIIIDA 

l • • • 1 

• 

UrtCll\ll : 
l au:D : 

T-93-151 

( MI 

~) 
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