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GTE Telephone Operations

South Area
One Tampa Cily Centel
Post Ofhice Bos 110 KAC 616
Tampa. Flonda 33601-0110
Mr. Walter D’Haeseleer, Director
Division of Communications
Florida Public Service Commission
101 East Gaines Street
Tallahassee, Florida 32399-0865 March 25, 1993

Dear Mr. D’Haeseleer:

Attached are four (4) copies of the following pages from our
General Services Tariff:

Section A1l3

7th Revised Page 10

Original Page 10.0.1
9th Revised Page 11.1
Original Page 11.1.1

This proposed tariff filing offers a Thirty Day (30) Money Bacg
Cuarantee to those customers subscribing to certain Smart cCall
features and packages as well as certain Custom Calling Local

Area Signaling Service features and packages. Should the customer
not be satisfied with the service(s), he will be entitled to a
full refund of one month’s monthly recurring charge, or portion
chereof if the subscription is less than 30 days. This refund
will be applied as a credit on the customer’s bill and each
customer will be entitled to the credit one time per service.

It would be appreciated if you would handle this filing with
the Commissioners and members of the Staff, as appropriate,
for approval.

Acknowledgement, date of receipt, and authority number of this
filing are requested. A duplicate letter of transmittal is
enclosed for this purpose.

Sincerely,

Beverly Y. Menard

Regional Director - Regulatory R E C E | V E D

and Industry Affairs
BYM/1t LAl 261993

Attachments
cCMU
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30 DAY MONEY BACK GUARANTEE

Executive Summary

Introduction:
GTE wants to file for the 30 Day Money Back Guarantee to encourage customers 1o
try new network services. The ability to subscribe to a new service under this

provision will relieve the subscriber of worry over "buyer’s remorse.”

This Guarantee will help GTE through increased network sales.

ription of Presen riff:
There is no provision for Money Back Guarantees in the present tariff.

Description of Proposed Tariff:

If the customer notifies GTE he is not satisfied with the service(s), and wishes to
discontinue the service(s), the customer will be entitled to a full refund of one (1)
month’s monthly recurring charge (MRC), or portion thereof if subscription s less than
30 days. This refund will be applied as a credit on the customer’s bill. Each customer
will be entitled to the credit one time per service.

The Thirty Day Money Back Guaraniee will apply to the
following services:

(1) Call Forwarding

(2) Three-Way Calling

(3) Speed Calling (8 Code)

(4) Speed Calling (30 Code)

(5) Call Waiting

(6) Cancel Call Waiting

(7) Smart Ring

(8) Smarter Call

(9) Smarter Call (30 Code)

(10) Smarter Call with Smart Ring
(11) Smarter Call (30 Code) with Smart Ring
(12) Automatic Busy Redial

(13) Automatic Cail Return

(14) Call Block

(15) Smart Callsm PAK 4400
(16) Smart Callsm PAK 4900
(17) Special Call Acceptance
(18) Special Call Forwarding
(19) Special Call Waiting
(20) VIP Alert

{21) Calling Number ID
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30 Day Money Back Guarantee
Executive Summary
Page 2

Technical ription:
The 30 Day Money Back Guarantee will be available for the listed services in all GTE
central offices where these services are equipped.

Revenue Information:
GTE anticipates a net gain in network sales as follows:

Smart Call CLASS
1993 $36,204 $48,306
1994 $32,880 $68,218
1995 $42,420 $61,661

Customer Effects:
Customers who become dissatisfied with their Smart Call Service(s) may obtain the

30 Day Money Back Guarantee by simply telling us of their dissatisfaction when they
cancel the servicels).
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Florida - GTE

Money Back Guarantee Forecast
March 19, 1993

1993
Residential

Individual Features Stimulation Return Net
Call Forwarding 29 3 26
Call Waiting 64 6 58
Speed Call B8 11 1 10
Speed Call 30 6 1 5
Three-Way Calling 3 0 3
Cancel Call Waiting 1 0 1
Smart Ring 5 1 4
Packages

Smarter Call 185 19 166
Smarter Call (30 Code) 33 ' 3 30
Smarter Call with Smart Ring 81 8 73
Smarter Call (30 Code)
with Smart Ring 15 2 13
Total 433 44 389

1993
Business

Individual Features Stimulation Return Net
Call Forwarding 12 1 11
Call Waiting 28 3 25
Speed Call 8 5 1 4
Speed Call 30 2 0 2
Three-Way Calling 1 0 1
Cancel Call Waiting 0 0 0
Smart Ring 2 0 2
Packages

marter Call 80 8 72
Smarter Call (30 Code) 1 1 0
Smarter Call with Smart Ring 35 3 a2
Smarter Call (30 Code)

with Smart Ring 1 1 0

Total 167 18 149




1994
Residential

Individual Features Stimulation Return
Call Forwarding
Call Waiting

Speed Call 8

Speed Call 30
Three-Way Calling
Cancel Call Waiting
Smart Ring

Packages
Cmarter Call 188 19

HiHWWMOoOOO
HOoOOKHOODO

Smarter Call (30 Code) 34 3
Smarter Call with Smart Ring 96 9
Smarter Call (30 Code)
with Smart Ring 17 2
Total 357 35
1994

Business
Individual Features Stamuiation Return
Call Forwarding 0 0
Call Waiting 0 0
Speed Call 8 5 1
Speed Call 30 2 0
Three-Way Calling 1 0
Cancel Call Waiting 0 0
Smart Ring 6 1
Packages
Smarter Call 80 8
Smarter Call (30 Code) 14 2
Smarter Call with Smart Ring 41 4
Smarter Call (30 Code)
with Smart Ring 7 1

Total 156 17




1995
Residential

Individual Features Stimulation
Call Forwarding 21
Call Waiting 47
Speed Call 8 8
Speed Call 30 4
Three-Way Calling 2
cancel Call Waiting 0
Smart Ring 4]
Packages

Cmarter Call 225
Smarter Call (30 Code) 40
Smarter Call with Smart Ring 96
Smarter Call (30 Code)
with Smart Ring 17
Total 460

1995
Business

Individual Features St ti
Call Forwarding 9

Call Waiting 20
Speed Call 8 4
Speed Call 30 2
Three-Way Calling 1
Cancel Call Waiting 0
Smart Ring 5
Packages

marter Call 96
Smarter Call (30 Code) 17
Smarter Call with Smart Ring 41
Smarter Call (30 Code)
with Smart Ring 7
Total 202
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GTE FLORIDA . GENERAL SERVICES TARIFF ‘;4 mm!‘nm
NCORPORATED ling §th Revised

=
Al3. MISCELLANEOUS SERVICE ARRANGEMENTS Le¥s
Al3.1) Autamatic Time and Charge Reporting Service
.1 General
3. This service is available tZ SUDSCriners Wnc require silling informacion on pail
tal. Tessages routec nrough -raff.c Service Posizion System (TSPS) faci.ities

equipped 1S provice Lie servile.

c. The Company reserves ine right to deny a SuDSCrider il service JEre the aver=
aje Jc..oe i Fusiec Tessages s less wman 250 message per montn over a é-montn
~@.3C,

r

-, Tme cuStoMer TUST SuDSCriDe o SASIC Dusiness incividual line local excrarge
sersice as specified in Section Al. Basic Local Exchange Service of tnis zariff,
and must provide cata and teletypewriter terminal equipment «NicCh meets "Igany
recnnical specifications for the service.

4

Al3i.l14 Smart Call™ Services
.| General

3. Smart Call®™ services are central office custam calling features and are simited (Y,
15 tnose areas sacvec oy central cffices specifically equipped to provide sucn
services,

5. Except as noted in d., Smart call™ pervices are furnished Ln connection with (g)
individual line service exclusive of samipunlic telephone service, CENTREX,
centranet™", anc PBX trunk lines. where facilities parmit, the sarvices may e
provided in connection with rotary service.

c. The suality of transmission for calls utilizing Call Forwarding Service and (A
Trree—way Calling Service may vary depending on Lhe distance and routing of the
calls involved, The Campany makes NG representation as to the quality of the
rransmission >f such calls. Y

~ne Call Forwarding feature is offered for use with PBX trunk service subject Lo
wne following limitations:

(1) May be provided wnen compatible with the equipment configuration at the
customer's premises.
(2] Availasle only in certain types of central offices.

{3, Not availaple with Direct Imearc Dial-type LIunks.

., [ hE FEbfb iy T 1 P .
.2 Description /AN
a. Call Forwarding -
HUU”IIDNAL INFOR- i) This service feature permits a subscriber to arrange to have all incoming
. D ' calls to his telephone automatically transferred to ancther dialable telephone
LLOWING PAGE, numoer during any period in which ehis feature is activated. Calls may be

transferred to a long-distance telecommunications point, subject to the avail-
ability of the necessary facilities in the central office from which the calls
are to be transferred. where a charge (local or long-distance) is applicable
for a call between the subscriber's telephone and telepnone to which calls are
to be forwarded, such charge is applicable to the subscriber on evary call
forwarded to and answered at that telephone. (Call Forwarding shall not be
used to extend calls on a planned and continuing Dasis o intentionally avoid

-, the payment in whole or in part of message toll charges that would regularly
; be applicable between the station originating the call and the station to
wnich the call is transferced.

: © b, Three-wWay Calling (T .
i
(1) This feature permits a subscriber to add & third party to an alreacdy-sstab- |
lished connection without the assistance of an operator.
c. Call maiting

1) This service provides a tone signal to indicate to & subscriber who 1S using 1 |
=:1s telephone tnat ancther party 1is attempting to call nim, It also permits |

the SuDSCriDer to answer the incoming call while noldine his original call. () a0
ey r v ] 1y 3 o - : ': M,
bty FRasTW l’;.u.( 34=ra, "R, -gn._ﬂ =UACeN U EN T wiE LGl

l- 3 - I
et B SYLLTNG T STAREY, PRESIOLT EFFECTIVE: —or— L LohiL
B STLSV, L 474 TAMPA, FLORIDA ISSUED: swiv—3ov—1988
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ADDITIONAL INFORMATION FOR 7th REVISED PAGE 10,

¢. Thirty Day (30) Money Back Guarsntes 9
If_the customer no! um_mn_mr_uw_c_m _ond_wighes to |
discontinue the nrvinjs}, tht cung !i | be entitied to s full refund of one (1) month's L'

|

umhly recurring charge (MRC), or portion thereof if subscription 1§ less than 30 days.
This refund will be applied as 8 credit on _the customer’s Dill, Each customer will be
I'ntltild to tm urdlt o time ptr service,

S

The Thirty Day Money Back Guarantee will apply to the following services:

(1) Call Forwarding

(2) Call Waiting

(3) Cancel Call wailing

() Speed Calling (B-Code)

(5) Speed Calling (30-Code)

(6) Smart Ring™

(7) Smarter Call

(B) Smarter Call (30-Code)

(/) Smarter Call with $n|rl Ring™
(10) Smarter Call (30-Code) ulth Smart Ring™ 0

(11) Three-uway Calling




GTE FLORIDA
INCORPORATED

. GEMERAL SERVICES TARIFF

T-93-15

. Original Page 10.0.1

A13. NISCELLAMEQUS SERVICE ARRANGEMENTS

A13.% Smart Call™ Services (Continued)
-2 Description

s, Call Forwarding

{1) This service feature permits a subscriber to -rrn_-F to have all incoming calls to his
telephone automatically transferred to snother dislable telephone number during any

period in which this feature is activated, Calls may be transferred to a long-digtance
telecommunications point, subject to the availability of the necessary facilities in the
central office from which the cails are to be transferred. Where a charge (local or
{ong-distance) is applicable for a call between the subsc

orwarded, such charge is spplicable to the subscriber on every

fo which calls are to

L

s telephone and telephone .

call

forwarded to and snswered at that telephone. Call Forwsrding shall not be used to

extend calls on & planned and continuing basis to intentionally svoid the payment in
wole or in part of message toll charges that would regularly be applicsble between Ihe
station Griginating the call and the stacfon to which the call Vs transferred.

b. Three-Way Calling

1) This festure permits a criber to = Lish
tion without the assistance of an ocperator.
c. Call Waiting
(1) This service provides a tone | indic to 8 criber who is using his tele-
phone that snother party is sttempting to cell him. It also permits the subscriber to
snswer the incoming call while holding his original call, (LH
(N)

(M) Nngrn_.l przviguﬂy appeared on Page 10.

-

Kegistered Servicemark of GTE

GERALD K. DIMSWORE, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE:
1SSUED :




GTE FLORIDA . GEMERAL SERVICES TARIFF AL aen luirm:-91;.31- 1 5

| BCORPORATED Cancel ing “:'} Revised Page 11.1
A13. WISCELLAMEOUS SERVICE ARRANGEMENTS gee.
A13.14  Smart Call™ Services (Continued)

.3 Rates (Continued)
b. Packaged Features (Continued)

Monthly Rate'

Resi _Business
Minimsm Maximsn Current Minimm Maximem Current

(9.3 \‘

Q)
(10.) Smart Call™ Four Pak (SC100&R, SC10068)
(Includes Call Forwarding, Three-uway Calling,
Speed Calling (B-Code), and Touch Calling) $3.00 $8.00 %5.00 $5.00 % 10.00 $7.00 )

4 Cumtom Calling Local Arsa Signaling Service
s. Conditions

(1.) Custom Calling Local Area Signaling Service is » group of Smart Call™ Service features
offered to single line residential and single line businese customers subscribing te
one party local exchange service.

(2.) The service is subject to available facilities and limited to central offices specifi-
cally equipped to provide such service. Custom Calling Local Area Signaling Service
features sre applicable only to local calls placed to/from compatible central offices
within the same local calling ares offering the service.

(3.) Operator sssisted calls are designed to override the screening |ist foatures for
amargency purposes.

ADDITION VFOR-

ADDI TIONAL INFOR- (.) Coin phones will not be ensbled with Custom Calling Local gres Signaling Service
MATTON ON THE features, just as they sre not enabled with otner Smart Call  Services. They will
operate with the Custom Calling Local Area signaling Service system, however, and

interaction with all the features will be permitted.

(5.) (Deleted)
i _te FligLeViN 9irmig Ll
b. Descriprion [ =

(1.) Automatic Busy Redial is an arrangement which permits the customer to redial auto
matically the last number disled. If the called line is found to be busy, & 30-minute
queuing process begins. The customer is then given an indication that the network
will attempt to set up the call when the called line s fidle. The network
periodically tests the busy/idle status of the called line until both Lines sre found
idle, the customer cancels the request, or the queuing process expires. 1f both Lines
are found to be idle, the calling party is alerted with a distinctive ring signifying
that the call can now be completed.

(2.) &L__‘_Lf_:‘ll_lﬂﬂ allows 8 customer to automaticslly return the last incoming call

ether it is snswered or not. Upon activation of the festure, the rumber of the most

recent party who called is snnounced if it is available and the delivery hss not been

cencelled. To return the call, the customer dials =1% ond the rumber is disled
sutomatically. If the called line is found To be busy, @ 10-minute gueuing process {

begins. The customer is given an indication that the network will attespt to set up

the call when the called line is idle. The network periodically tests the busy/idle

status of both parties until both lines are foud idle, the customer cancels the

request, or the queuing process expires. If both lines are found to ba idle, the
called party is alerted with » distinctive ring signifying that the call may now be |

completed., LA

Mote 1: The spplicable rates are those specified in the Current column. GTE Florida may incresse or decrease

rates within the specified ranges following thirty (30) days notice to the Florida Public Service

Commission and existing customers.
- . AServicederk of GTE L - GInT¥ L. I b vigehnile L F ¢1/d .l
N DAL e BEEN TRHASFERbel TL pglas (1.0 s
M) —Meterial has been transfe wﬂ,ﬁi‘sﬁcﬂ&ﬂﬁi : - o
GERALD K. DINSMORE, PRESIDENT EFFECTIVE:

TAPA, FLORIDA | SSUED :
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ADDITIONAL INFORMATION FOR 9th REVISED PAGE 11.1.

eSS eSS~ ol

(6.3} Thirty _ﬁ_li_l,'_.!ﬂ_]_ﬂﬂ'r Back Guarantee

It the customer notifies GTE Florida he is not satisfied with the servic
wishes to discontinue the service(s), the customer will be entitled to a full refund
of one (1) month's monthly recurring charge (MAC), or portion thereof 1f subscription
{s less than 30 days. This refund will be applied as a credit on the customer's bill.

Each customer will be entitled to the credit one time per service.

(a) Automatic Busy Redial
{6) Automatic Call Return
{c) Call Block

{d)  Smart Call™ PAK 4400
(e) Smart Call™ PAK 4900
(1) Specinl Call Acceptance
(g) Special Call Forwarding
(h) Spllciat Call Waiting

() VIP Alert

(7} Calling wumoer 1D




GTE FLORIDA . GEMERAL SERVICES TARIF . Original Page 11.1.1

- A13. WISCELLAMEOUS SERVICE ARRANGEYENTS T . 9 3 - l 5 1

A13.14  Smert Call™ Services (Continued)
.4 Custom Calling Local Area Signaling Service (Continued)

b. Description ALY
1. Automatic Busy Redipl is an arrsngement which permits the customer to redial autc-
maticall the [esf number disled, |i ﬂ'-ll :l"a ”M is im to E; E L] !ﬁ'

e, the calling party is alerted with a distinctive
Fing signifying that the call can now be completed.

(2.) _erﬂlgﬂ a customer to sutomatically return the last incoming
ca sther 1T 18 anewered or not. Upon sctivation of the feature, the number of |
the most recent party who called 1s announced I 1t Ts avallsble and the dellvery |
fias not been moll{l Yo return the call, the customer dials *1" and the number |
s disled sutomaticall if the called line is foud to be busy, a J0-minute
ns

- t a
queuing process . The customer s given an Indication thal the network will
attempt to set up the call when the callad [Tne (s Tdle. The network perfodicall

fests 7 ® siatus of both parties until both lines are found idle, the
customer cancels the or the i ocess expires. If both lines are
with a Ei gni

us t .
found to be idle, the nﬁ'ﬁ party is alert stinctive ring signifying h

that the call may now be completed. LY

E 1 . i
(M) Material previously appeared on Page 11.1. LR
" - Registered Servicemark of GVE _‘13.

GERALD K. DINSMORE, PRESIDENT EFFECTIVE:
TAWPA, FLORIDA ISSUED :
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