
BEFORE THE FLORIDA PUBLIC SERVICE COMMJSSION 
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The following Commissioners participated in the disposition of 
this matter : 

J . TERRY DEASON, Chairman 
THOMAS M. BEARD 

JULIA L. JOHNSON 
LUIS J. LAUREDO 

ORDER APPROVING TARIFF FILING TO ADD TOLL 
RESTRICTION SERVICE BY FLORALA TELEPHONE COMPANY 

BY THE COMMISSION: 

On February 19, 1993 Florala Telephone Company, Inc . (Florala) 
proposed revisions to its General Services Tariff to introduce Toll 
Restriction Service (TRS) . TRS enables a customer to restrict 
outgoing toll calls on that customers access line or trunk to local 
calls. TRS will be available to basic exchange customers with 
individual line, residential, business or PBX trunk service. 

TRS will block operator assisted calls (e.g . O+, 0-) direct 
dial long distance calls (e.g. +) and local Directory Assistance. 
However, local calls, company number calls (e.g . 611) and 911 will 
be permitted. If 911 is unavailable in a particular area end users 
will be able to dial local emergency services numbers such as the 
police or fir e department. Customers subscribing to TRS are 
responsible for toll charges associated with incoming calls . 

Requests for installation or removal of TRS will be accepted 
only in writing . The proposed rates for TRS are a $6. 75 
nonrecurring charge and a $2. 50 monthly charge. The company 
estimates that for the first year , approximately 1% of its access 
lines will subscribe to the service. Florala company also states 
that both of its Florida exchanges are equipped with digital 
offices and have software to perform the functions. Accordingly, 
we find it appropriate to approve the tarif f . 

Based on the foregoing, it is 

0 RDERED by the Florida Public Service Commission that Florala 
Telephone Company, Inc.'s proposed tariff to add Toll Restriction 
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Service is hereby approved as set forth in the body of this Order. 
It is further 

ORDERED that any protest of this Order s hall be filed pursuant 
to the requirements set forth below. It is further 

ORDERED that if a protest of this Order i s timely filed, this 
tariff shall remain in effect wit h any increased revenue he ld 
subject to r efund. It is further 

ORDERED that if no protest is timely fi led this docket shall 
close at the end of the protest period. 

By ORDER of the Florida Public Service Commission, this 30th 
day of April, 1993. 

BL , Director 
ecords and Reporting 

( S E A L ) 

JKA 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 59(4), Florida Statutes, to notif y parties of any 
administrative hearing or judicial review of Commission orders t hat 
is available under Sections 120.57 or 120. 68 , Florida Statutes, as 
well as the procedures a nd time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

The Commission's decision on this tariff is interim i n nature 
and will become final, unless a person whose substantial interests 
are a : fected by the action proposed files a pe tition for a formal 
proceeding, as provided by Rule 25- 22 . 036(4 ), Florida 
Administrative Code , in the form provided by Rule 
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25-22. 036 (7) (a) (d) and (e) , Florida Administrative Code. This 
petition must be received by the Director, Division of Recc rds and 
Reporting at his office at 101 East Gaines Street, Tallahassee, 
Florida 32399-0870, by th~ close of business on May 21 . 1993. 

In the absence of such a petition, this order shall become 
final on the day subsequent to the above date. 

Any objection or protest filed in this docket before the 
issuance date of this Order is considered abandoned unless it 
satis fies the foregoing conditions and is renewed within the 
specified protest period . 

If this Order becomes final on the date described above, any 
party adversely affected may request judicial review by the Florida 
Supreme Court in the case of an electric, gas or telephone utility 
or by the First District Court of Appeal in the case of a water or 
wastewater utility by filing a notice of appeal with the Director, 
Division of Records and Reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court. This 
filing must be completed within thirty (30) days of the date this 
Order becomes final, pursuant to Rule 9. 110, Florida Rules of 
Appellate ProceGure. The notice of appeal must be in the form 
specified in Rule 9 . 900(a), Florida Rules of Appellate Procedure . 
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