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10.0

13.0

14.0

“pOINT OF DELIVERY" - For water systems, “point of delivery" shall mean
the outlet connection of the meter for metered service or the point at
which the company's piping, fittings and valves connect with the
customer's piping, fittings and valves for non-metered service.

“RATE SCHEDULE" - The rate(s) or charge(s) for a particular
rlassification of service plus the several provisions necessary for
billing, including all special terms and conditions under which service

shall be furnished at such rate or charge.

“SERVICE" - Service, as mentioned in this tariff and in agreement with
customers, shall be construed to include, in addition to all water
service required by the customer the readiness and ability on the part
of the Company to furnish water service to the customer. Service shall
conform to the standards set forth in Section 367.111 of the Florida

Statutes.

"SERVICE LINES" - The pipe between the Company's mains and the point of
delivery and shall include all of the pipe, fittings and valves
necessary to make the connection to the customer's premises excluding

the meter.

"TERRITORY" - The geographical area described by metes and bounds with
township, range and section in a certificate, which may be within or
without the boundaries of an incorporated municipality and, may include

areas in more than one county.
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5.0

6.0

1.0

rendered under agreement or agreements entered into between the Company
and an agent of the principal, the use of such water service by the
principal shall constitute full and complete ratification by the
principal of the agreement or agreements entered into between the agent
and the Company and under which such water service is rendered.

WITHHOLDING SERVICE - The Company may withhold or discontinue water
service rendered under appi ' ration made by any member or agent of a
household, organization, or wusiness unless all prior indebtedness to
the Company of such household, organization, or business for water
service has been settled in full in accordance with Rule 25-30.320,

Florida Administrative Code.

Service may also be discontinued for any violation made by the Customer
or Consumer of any rule or requlation set forth in this tariff.

EXTENSIONS - Extensions will be made to the Company's facilities in
compliance with Commission Rules and Orders and the Company's tariff.

LIMITATION OF USE - Water service purchased from the Company shall be
used by the customer only for the purposes specified in the application
for water service and the customer shall not sell or ctherwise dispose
of such water service supplied by the company.

Hater service furnished to the customer shall be rendered directly to
the customer through the Company's individual meter and may not be
remetered by the customer for the purpose of selling or otherwise
disposing of water service to lessees, tenants, or others and under no
circumstances shall the customer or customer's agent or any other
individual, association or corporation install meters for the purpose
of so remetering said water service.

In no case shall a customer, except with the written consent of the
company, extend his lines across a street, alley, lane, court, property
line, avenue, or other way in order to furnish water service to the
adjacent property through one meter even though such adjacent property
may be owned by him. In case of such unauthorized extension,
remetering, sale, or disposition of service, the customer's water
service will be subject to discontinuance until such unauthorized
extension,

(Continued to Sheet No. (9.0)
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8.0

9.0

10.0

11.0

remetering, sale or disposition of service is discontinued and full
payment is made to the Company for water service rendered by the
Company (calculated on proper classification and rate schedules) and
until reimbursement in full is made in full to the Company for all
extra expenses incurred for clerical work, testing, and inspections.

CONTINUITY OF SERVICE - The company will at all times use reasonable
diTigence to provide continuous water service and, having used
reasonable diligence, shall not be liable to the customer for failure
or interruption of continuous water service. The Company shall not be
liable for any act or omission caused directly or indirectly by
strikes, labor troubles, accidents, litigations, breakdowns, shutdowns
for emergency repairs, or adjustments, acts of sabotage, enemies of the
United States, Wars, United States, State, Municipal or other
governmental interference, acts of God or other causes beyond its

control.

1f at any time the Company shall interrupt or discontinue its service,
all customers affected by said interruption or discontinuance shall be
given not less than 24 hours written notice.

TYPE AND MAINTENANCE - The customer's pipes, apparatus and equipment
Shall be selected, installed, used and maintained in accordance with
standard practice and shall conform with the Rules and Regulations of
the Company and shall comply with all Laws and Governmental Regulations
applicable to same. The Company shall not be responsible for the
maintenance and operation of the customer's pipes and facilities. The
customer expressly agrees not to utilize any appliance or device which
is not properly constructed, controlled and protected or which may
adversely affect the water service; the Company reserves the right to
discontinue or withhold water service to such apparatus or device.

CHANGE OF CUSTOMER'S INSTALLATION - No changes or increases in the
CusTomer's installation, which will materially affect the proper
operation of the pipes, mains, or stations of the Company, shall be
made without written consent of the Company. The customer shall be
liable for any change resulting from a violation of this Rule.

INSPECTION OF CUSTOMER'S INSTALLATION - A1l customer's water service

(Continued to Sheet No. 10.0)
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{Continued from Sheet No. 10.0)

16.0

17.0

18.0

become due when rendered and be considered as received by the customer
when delivered or mailed to the water service address or some other
place mutually agreed upon.Non-receipt of bills by the customer shall
not release or dimini-h the obligation of the customer with respect to

payment thereof.

* - Bills are due when rendered. However, the Company
shall not consider the customer delinquent in paying any bill until the
twenty-first (21) day after the Company has mailed or presented the bill
to the customer for payment. Water service may then be discontinued
only after the Company has mailed or presented within five (5) warking
days a written notice to the customer in accordance with Rule 2%-30,320,
Florida Administrative Code. Water service shall be restored only alte:
the Company has received payment for all past-due bills and reconnect
charges from the customer.

There shall be no liability of any kind against the Company for the
discontinuance of water service to a customer for that customer's
failure to pay the bills on time.

Partial payment of a bill for water service rendered will not be
accepted by the Company, except by the Company's agreement thereof or by
direct order from the Commission.

W W W, \ S C - When both

water and wastewater service are provided by the Company, payment of any
water service bill rendered by the Company to a2 customer sEa{T not be
accepted by the Company without the simultaneous or concurrent payment
of any wastewater service bill rendered by the Company. The Company may
discontinue both water service and wastewater service to the customer's
premises for non-payment of the water service bill or wastewater service
bill or if payment is not made concurrently. The Company shall not
reestablish or reconnect water service and/or wastewater service until
such time as all water and wastewater service bills and all charges are

paid.

U - A municipal or county franchise tax levied upon a water or
wastewater public utiYiry shall not be incorporated into the rate for
water or wastewater service but shall be shown as a separate item on the
utility’'s bills to its customers in such Municipality or County.

{Continued to Sheet No. 12.0)
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(Continued from Sheet No. 11.0)

19.0 CHANGE OF OCCUPANCY - When a change of occupancy takes place on any
premises supplied by the Company with water service, written notice
thereof shall be given at the office of the Company not less than three
(3) days prior to the date of change by the outgoing customer. The
outgoing customer shall be held responsible for all water service used
on such premises until such written notice is so received by the
Company and the Company has had reasonable time to discontinue the
water service. However, if such written notice has not been received,
the application of a succeeding occupant for water service will
automatically terminate the prior account. The customer's deposit may
be transferred from one service location to another, if both locations
are supplied water service by the Company; the customer's deposit may
not be transferred from one name to another.

Notwithstanding the above, the Company will accept telephone orders,
for the convenience of its customer's, to discontinue or transfer water
service from one service address to another and will use all reasonable
diligence in the execution thereof. However, oral orders or advice
shall not be deemed binding or be considered formal notification to the

Company.

20.0  UNAUTHORIZED CONNECTIONS - WATER - Connections to the Company's
water system for any purpose whatsoever are to be made only by
employees of the Company. Any unauthorized connections to the
customer's water service shall be subject to immediate discontinuance
without notice. Hater service shall not be restored until such
unauthorized connections have been removed and until settlement is made
in full to the Company for all water service estimated by the Company
to have been used by reason of such unauthorized connection.

21.0 METERS - A1l water meters shall be furnished by and remain the property
of the Company and shall be accessible and subject to its control. The
customer shall provide meter space to the Company at a suitable and
readily accessible location within the premises to be served and also
provide adequate and proper space for the installation of the meter and
other similar devices.

ALL WATER THROUGH METER - That portion of the customer's installation
for water service shall be so arranged to ensure that all water service
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HESIDENTIAL SERVICE

RATE SCHEDULE RS

AVAILABILITY - Available throughout the area served by the Company

APPLICABILITY - For water service "or all purposes in private residences and individually metered
apartment units.

LIMITATIONS Subiject to all of the Rules and Regulations of this Taritf and General Rules and
Regulations of the Commission.

BILLING PERIQD - S 7HAL Y

' - " - ? . 7 £
RATE - P'Poo Fox finsy 3ove Cotows  Hedlitin

7 /. =0 G sl B P’ 7r0arC /@ Gt e as s

BASE FACILITY -

o

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid

EFFECTIVE DATE -

TYPE OF FILING -

within twenty (20) days. After five (5) working days' written notice is mailed to
the customer separate and apart from any other bill, service may then be
discontinued.
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MULTI-RESIDENTIAL SERVI

RAT HEDULE M

AVAILABILITY - Available throughout the area served by the Company.
APPLICABILITY - For water service to all master-metered residential customers including, but not

limited to, Condominiums, Apartments, and Mobile Home Parks

LIMITATIONS - Subject to all of the Rules and Regulations of this Tariff and General Rules and
Regulations of the Commission

BILLING PERIQD -

(

o NI

BASE FACILITY CHARGE -

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid
within twenty (20) days. After five (5) working days’ written notice is mailed to
the customer separate and apart from any other bill, service may then be
discontinued.

EFFECTIVE DATE -

TYPE OF FILING -
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FIRE_PROTECTION SERVICE

WATER

AVAILABILITY -

APPLICABILITY -

LIMITATIONS - Subject to all of the Rules and Regulations of this Tariff and General Rules and
Regulations of the Commission.

BILLING PERIQD -
RATE - Public Fire Protection - per hydrant

Private Fire Protection -

BASE FACILITY CHARGE -

TERMS OF PAYMENT -

FFECTIVE DATE -
TYPE_OF FILING -
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(Continued from Sheet No. 20.0)

INTEREST ON DEPOSIT - The-Company shall pay- interest on customer deposits
pursuant to-Rule 25-30.31H4) and (42). The-rate-of interest is 8% per

annum. The-payment -of interest-shall-be-made once-each year as a credit on
regular-bills- or-when service is-discontinued as a credit -on final bills . No
customer depositor will receive interest on-his or-her deposit until a
customer relationship and-the denesit have been in-existence for at least six
(6) months., At such-time, the custoemer depositor shall be-entitled to receive
interest from the-day of the commencement of the customer relationship and
placement-ef the deposit. The Company will pay or-credit accrued interest to
the custemers account-during the month-of = each year.

REFUND OF DEPOSIT - After a residential customer has established a
satisfactory payment record and has had continuous service for a period of 23
months, the Company shall refund the customer's deposit provided the customer
has not, in the preceeding 12 months:

(a) made more than cne late payment of the bill (after the
expiration of 20 days from the date of mailing or delivery by

the Company),
(b) paid with a check refused by a bank,
(c) been disconnected for non-payment, or

(d) at any time tampered with the meter or used service in a
fraudulent or unauthorized manner.

Notwithstanding the above, the Company may hold the deposit of a
non-residential customer after a continuous service period of 23 months and
shall pay interest on the non-residential customer's deposit at the rate of 9%

per annun upon the retainment of such deposit.

Nothinc in this rule shall prohibit the Company from refunding a customer's
deposit in less than 23 months.

EFFECTIVE DATE -

TYPE OF FILING -
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SCHEDULE OF METER TEST DEPOSITS

METER BENCH TEST REQUEST - If any customer requests a bench test of his or her
water meter, the Company will requirs a deposit to defray the cost of testing;
such deposit shall not exceed the following schedule of fees and shall be in
accordance with Rule 25-30.266, Florida Administrative Code:

METER SIZE E_E_

5/8" x 3/4" $20.00

1" and 1 1/2" $£25.00
2"and over Actual Cost

REFUND OF METER BENCH TEST DEPOSIT - If the meter is found to register in
excess of prescribed accuracy limits pursuant to Rule 25-30.262, Florida
Administrative Code. the deposit shall be refunded. If the meter is found to
register accurately or below such prescribed accuracy limits, the deposit
shall be retained by the Company as a service charge for conducting the meter

test.

METER FIELD TEST REQUEST - Upon written request of any customer, the Company
shall, without charge, make a field test of the accuracy of the water meter in
use at the customer's premises provided that the meter has not been tested
within one-half the maximum interval allowed under Rule 25.30.265, Florida

Administrative Code.

EFFECTIVE DATE -

TYPE OF FILING -
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HATER TARIFF
SERVICE AVAILABILITY SCHEDULE OF FEES AND CHARGES

REFER TO SERVICE

DESCRIPTION AVAIL. POLICY
AMOUNT SHEET HMO./RULE NO.
Back-Flow Preventor Installation Fee
LTI X 378 assssanmsesersrsnsssseneess i 6, BN $
| A e e R R R TR A
T 1/2" o avessnenrnanseniass T .
2" AR B A EEEEEEEEEEEE S e E R R R E R RN s
Over 2" ..vee.s B Y o S vesesss Actual Cost [1]
Customer Connection (Tap-in) Charge
T7B™ x 3/4" metered ServiCe ....eceeeess e e B
" metered Service ....... I $
1 1/2" metered SErviCe ....eeeessescssssonss §
2" metered SErviCe ....eevessssssnsnans . §
Over 2" metered SErvice ....eeeececss vess.ss. Actual Cost [1]

Guaranteed Revenue Charge
With Prepayment of service Availability Charges:

Residential-per ERC/month ( BPD). cavenesnimiie $
A1l others-per gallon/month .. .ceeereannnanns R
Without Prepayment of Service Availability Charges:
Residential-per ERC/month ( GPD)evunennns cenan B
A11 others-per gallon/month .......... A $
Inspection FEe ...evevecvsccens pemsasnsidseneassene . Actual Cost [1]
Main Extension Charge
Residential-per ERC ( GPD).cecceccacs ol -
A1l others-per gallon ...... B R . §

or

Residential-per lot ( foot frontage)..eeevsess $

A11 Others-per front IODE G as eSS EREESEE RS RS e s
Meter Installation Fee

CRC O B B O B s

YTTIR
1. Y[2% siiseaai P R IR
$

""""""" Actual Cost [1]

2“ TR R EEEE R R RN EE NN E RN LR

Over 2" Jdiansassenses e e W ———
Plan Review Charge ......eeeeeseess R R R P Actual Cost [1]
PTant Capacity Lharage

Residential-per ERC ( GPDYeasnsionis cEs v §

A1l others-per gallon .......... vesssesesenesstei P
System Capacity Charge

Residential-per ERC ( GPD)eceeevnnns SRR $

A1l others-per gallon ......... R $

[1] Actual Cost is equal to the total cost incurred for services rendered by a
customer.

FFFECTIVE DATE -

TYPE OF FILING -
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APPLICATION FOR WATER SERVICE
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APPLICATION FOR METER INSTALLATION
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COPY OF CUSTOMER'S BILL
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WATER TARIFF
INDEX OF SERVICE AVAILABILITY

Sheet Number Rule Number

Acceptance of Facilities. ... .iiviiisiievasvisivia.
A Al s e e B R S R e R
Construction of Oversized Facilities..............
Customer Connection (Tap-in)..... .....ccoiiuinnnnnn
Customer Installation (Customer Maintained Lines).
Cost Records and "As-Built" Plans.................
Design by Independent Engineers...................
Developer Agreements........couuiiiiinninnunnnnnn.
Easements and Rights-of-Way.......................
Extensions Outside Certificated Territory.........
General Information........civiiiiiieiiiinnnnnnes
INSPRELIONS & sovvvinvimvrm b e s A P i S RS R TR
Obligations of Developer.......covvviiiinuerarennn.
Obligations of Utility....cvvvvviiiiininrrrnn.
Off-Site Facilities.....oonuiiiiiniinnniinnnnnn,
D=Site Facilfties. ... icisinvimeiiaaise e i

Ratundable AQVANCRS i st e waieh s

Schedule of Fees and Charges.............cvvuunan. Go to Sheet No. 23.0
System Design and Construction....................
Table of Daily Flows. ...oviiriniiniiiiinannnannn

Transfer of Contributed Property - Bills of Sale..
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WATER TARIFF

INDEX OF SERVICE AVAILABILITY

Sheet Number

Schedule of Fees and Charges............. ... ... Go to Sheet No. 23.0
Service Availability Policy......covvvnennnnn... 31.0
Table of DAVIY FIOWS oo wawminin v atieasiaessiiims 32.0
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WATER TARIFF

TABLE OF DAILY FLOWS

Estimated Daily Flows

Types of Building Usages of Water

80T 1= 1 o 250 gpd (1]

Bars and Cocktall LOUNGES .uwiinweaiavavsinmeses e 5 gped [2]

Boarding Schools (Students and Staff) ................... 75 gpcd

Bowling Alleys (toilet wastes only, pe. lane) ........... 100 gpd

Country Clubs, per member ......ocvieeiconveisnnasonasses 25 gpcd

Day Schools (Students and Staff) ...............coiiint. 10 gpcd

Drive-in Theaters (per car space) ............ccovvunnnnn 5 gpd

Factories, with showers .........ooieiniinioinnninannns 30 gpcd

Factories, no showers ..... e R R PR e P s o b 10 gpd/100 sq. ft.

Hospitals, with laundry ..ot i 250 gpd/bed

Hospitals: no Taundry: cooscuvssecmammmeimmmiawigs ... 200 gpd/bed

Hotels and Motels .....coiririnnenenennnneinnnnniannnns 200 gpd/room and unit

EBURGIOIMAY airnnid o s S8 e s it s A sttt 225 gpd/washing machine

Mobile Home Parks .......cceuiiinneunnnonnncnncnsnnnnnanas 300 gpd/trailer

Movie Theaters, Auditoriums, Churches (per seat) ........ 3 gpd

HursIng HOMES: iivoisiiniiie ieeissasemivisemin e s aaos S 150 gpd/100 sq. ft.

OFTYCe BUuFTOTAGE . oo o s ms o s somes S 10 gpd/100 sq. ft.

Public Institutions (other than those listed herein) .... 75 gpcd

Restaurants (per seat) ......coviiiiimiiiicneiirrnnnnnnnss 50 gpcd

Single Family Residential ....... ...ty 350 gpd

Townhouse ReSTdeNCE .. ...vuirennre e ennoennenoeeannnss 250 gpd

Stadiums, Frontons, Ball Parks, etc. (per seat) ......... 3 gpd

Stores, without kitchen wastes ...........c.oviiiiiienn. 5 gpd/100 sq. ft.

Speculative BUNIIINGS: oo ewesmpma s sammics s mpea e 10 gpd/100 sq. ft.

HArBROUSES: i v s ns i S e 30 gpd plus 10 gpd/
1000 sg. ft.

[11 gpd - gallons per day
[2] gpcd - gal'ons per capita per day

/&fm. —
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