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CERTIFICATION OF 

PUBLIC SERVICE COMMISSION ADMINISTRATIVE RULES 

FILED WI'l'H THE 

DEPARTMENT OF STATE 

I do hereby certify : 

JJ.I (1) The •ime limitations prescribed by paragruph 

120.54 ( 11) (a), F.S . , have been complied with; and 

J..J5.1 (2) There is no administrative determination under 

section 120.54(4 ), F . s., pending on any rule covered by this 

certification; and 

JJ.I (3) All rules covered by this certiiication are tiled 

wichin the prescri~ed time limitations of paragraph 120.54(11) (bl, 

F.S. They are filed not less than 28 days after the notice 

required by subsection 120. 5 4(1), F . S., and; 

a/ (a) 

notice; or 

And are filed not more than 90 days at ter the 

L_f (b) Are filed not more than 90 days after the not1cc not 

including days an administrative determination was pending; or 

L_/ {c) Are filed within 21 days after the ad Journment: ot 

lhr 1 i nal public hearing on the rule; or 

L_/ (d) Ar~ filed within 21 days after the dace o ! rec~ _;: 

of all material authorized to be submjtted at the hear1ng; or 

L_/ (e) Are filed within 21 day:.; <~I t.r• r the dace:: che 

transcript was received by this agency . 
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Attached 3re the orig1nal and two copies of each rule covered 

by t his certification. The rules are hereby adopted by the 

undersigned agency by and upon their filing with the Department of 

State. 

l<.1l!' IIQ . 

:'!5-22 .032(4) 

Rulemaking 
Authority 

120.53(1) 
350 . 127 (2) 

Specific Law Being 
Implemented, 
Interpreted or Hade Specific 

120.53(1), 120.57, 120.59{ 4 ) 

Under the provision of paragraph 120 . 54(1J)(a), ~· .s., the 

rules take effect 20 days fro1 tho date filed with the Department 

ot Slate or a later date as set out below : 

Effective : 
(month) (day) (year) 

Director 
ecords & Reporting 

Number of Pages Certified 
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25-22.032 custome r Com~lain~s. 

( 1) Any cuscomer of a ucilLt:y rcgulaced by chis Cc mmission 

3 ~ay file a complaint: with the Division of Consumer Afta~rs ~henever 

4 he has an unresolved disput e with the utility regarding his 

5 electric, gas, telephone, .,a c:er, or waste•"'a ter service . The 

~ compla int may be commuricated orally or in •;riting. Upon receipt 

7 of the complaint a staff member design ated by the Director of the 

8 Division shall notify the utility of the compla~nt and request a 

9 response. The response should explain the utilitj's actions 1n th~ 

:o disputed matter and ~e c~ant to which those actions .,ere 

!.1 consistent with the utllicy's tariffs and procedures, applicabl~ 

1:? state laws, and Commission rules, regulations, and orders . 

l3 (2) The designated staff member shall investigate the 

14 complaint and attempt to resolve the dispute info~ally. To that 

15 end, the staff member may reque~t the parties t o prov1de copies of 

!6 bills, billing statements, field r eports, written dccumencs, or 

17 oth~r information in their possession which may be necessarJ to 

18 resolve thf' dispute . The staff member may perform such tests , 

19 on-site inspections , and reviews of utility records as he considPrs 

:o approprlate and may request the ut~1ity to collect dat.l and to 

21 per:orm tests which are necessary t o aid 1n the resolution of the 

2:: dLpute. 

(3) As soon as possible the stat: mcmbt'!z:- sh411 propos~ a 

21 ~esolution of the complalnt bas~d on his findings, applicable ~cate 

2~ l~ws, the ut1l1cy•s tari!fs, and Comm1ssion rule~. requl~tions, ~nd 

rcoiNC: Wordsundorlincd are add1t1ons; words in 

:H :-u••k t=+~r~"Jh typo .lr <' c!·•lo.:t:•on=- rrom •':<! ~lnc; L 1w. 
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orders. 'The proposed resolur.ion may bP. communlcar..~d t:o th•! p.:H·tie:; 

2 o rally o r in ·~ir.ing . Upon request:, eith~~ parr.y shall be enr.itled 

J to a ·..rritt.en copy of the proposed resolutio n, wh ich shall be 

4 delivered by firs t-class ~ail. 

5 ( 4 ) IE a party objects co the proposed resolution, h~ may 

,, file a request for an informal conference o n the complaint. 1'he 

7 ::equest sh.lll be in lofl"iting and should be. tiled with the Division 

a of Consumer ~ffairs within 30 days after the proposed resolution is 

9 mailed or personally communicated t o the parties. Upon receipt of 

10 the request r.he Director of the Division mAY shall appoint a staf! 

11 ~ember to conduct the in~ormal conference or the Direc;or may make 

12 recommendctioo co the Commission for dismissal bas~d on r 

lJ ;;jndina that the complAint staces no basis for celief under the 

1•: Florida St,;~tutes. Commission rules or orders. or the aoolicable 

:s tariffs . . If a conference is granted c~he appointed staff member 

16 shall have had no prior contact with the complaint . ~tter 

17 consulting with the part~es, the appointed staff member shall issue 

18 ~ written not ice to the parties set~ing forth the procedur~s to be 

1'"1 • mployed, the dates by wh ich written materials .1re t o be filed, .1nd 

.!0 t:he t.l:ne and place for the informal confe r ence, ·o~h1ch shall be h~ld 

2: ~n the service area, or sueh other convenient location to ~hich che 

2~ pa=cies agree, no sooner than 10 days following the notice. 

2J (5) : n conjunct~on with conducting the inforDal confer ence, 

~ 4 t.h~ appointed staff member may: 

.!5 (a) Require the utility to provide any ~nrormat~on ~n ~ts 

COOING: ~ordsunderlined are additions; wo::~3 in 

:ll~~~ type c::e deletions :rem ~:<.sr..ng la·.; . 
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1 pa!"t:ies. 'rhu Cor.unission stall dispose of the matter at the nex.: 

2 a~aildble agenda conference by issuing a notice oC rropos~d agency 

3 accion or by setting the ~atter for hearing pursuant to section 

~ 120.57, Florida Statutes . The Commission may pe~it the p~rties to 

respond to the recommendation at the agenda cont.erence . 

(9) At any point durin~ the complaint proceedings, a party 

7 hcJs the right t o be represented by an attorney or other qu.:~lifit1d 

a representative. For purposes of this rule a qualified 

9 represen .. ative may be any person the party chooses, unless the 

10 Commission sets the matter for hearing. At such hearing tt<;! 

11 parties ~ust be repre~ented by an attorney o r Class B practitioner 

12 ..1::. provided for in Rule 25-22 . 008 or may represent thamsel ves. 

13 E~ch party shall te responsible for his own expenses in the 

14 handling of the complaint. 

1!:: ( 10) During the pendency of the complaint proceedings, a 

1u utility shall not discontinue service to a customer because of ~n 

17 unpaid disputed bill. However, the utility may require the 

lll cu:.;t omcr to pay that part of a bill which is not in dispute. If 

19 the pa~ties cannot agree as t o the amount in dispute, the stafr 

20 :nember will make a reasonable estimate to e:::t:.:lbltsh un tnterim 

21 disputed amount until the c~mplaint is resolved. rf the customer 

:2 :a~!s to pay th~ undisputed portion of the btll the utility :nay 

Jl Jt~~onc1nue the customc-'~ ser~ice pursuanc to c~mmi~~iJn rule~ . 

24 ( 11) .\t any time t:he par-cies may agree co settle thei:-

25 d~spute . If a settlement is reached, the parcies or their 

CODING: Wordsunderlined are additions; ~ords 1n 
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