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S T I P U L A T I O N S  

The following deposition of JAMES T. FEBUS was 

taken on oral examination, pursuant to notice, for purposes 

of discovery, for use in evidence, and for such other uses 

and purposes as may be permitted by the Florida Rules of 

Civil Procedure and other applicable law. Reading and 

signing of said deposition by the witness is not waived. 

All objections, except as to the form of the question, are 

reserved until final hearing in this cause; and notice of 

filing is waived. 

* * * * * * *  

Thereupon, 

JAMES T. FEBUS 

was called as a witness, having been first duly sworn, was 

examined and testified as follows: 

MR. ANTHONY: Mr. Febus, just so you know, just a 

couple of things you need to be aware of. First of 

all, after the deposition is completed, the court 

reporter will transcribe what has been said here today. 

And there is something called reading and signing, and 

we are going to ask you to do that. Basically, that 

will mean we will send you a copy of the deposition. 

You need to read through it and make any correction in 

terms of any transcription errors that may have 

occurred, and then sign it and return it, and we'll 
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take care of that. 

The other thing that you need to be aware of is 

that this deposition is part of an investigation that 

was initiated by the Public Service Commission in 

Florida into trouble reporting issues. The Company 

itself had conducted its own investigation of that 

under the auspices of the Legal Department, and that is 

privileged, what we call a privileged investigation, 

which means that the Company itself retains the rights 

to that and cannot be compelled to disclose'the 

contents of that investigation. So to the extent that 

anybody may ask you a question that goes into anything 

you may have learned either from the investigation, 

during the investigation or related to the 

investigation, I will instruct you not to answer. To 

the extent you can answer any of those questions from 

knowledge that you have other than from that 

investigation, you're, of course, free to answer that. 

You should answer it fully and honestly. So, if I jump 

in at any point and instruct you not to answer, that is 

what we are talking about. Is that understandable? 

THE WITNESS: That's clear. 

MR. ANTHONY: Okay. Thank you. 

MS. RICHARDSON: Okay. And then I have just a few 

clarifying points as well, primarily definitional. If 
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you respond to me, “I don‘t know,“ or I ask you, “Do 

you know,“ and you say,” NO,” what I take that to mean 

is that you have absolutely no knowledge, firsthand or 

secondhand, hearsay, anything. You have an absolute 

blank on that piece of information, is that clear? 

Acceptable? 

THE WITNESS: Uh-huh. 

MS. RICHARDSON: All right. Pretty much the same 

thing for “I don’t remember,“ or “I can‘t recall.“ You 

not only have no immediate memory of this, you have no 

fragments of memory, nothing stands out in your mind 

about the incident or event or whatever the question 

relates to. Are we clear on that one? 

THE WITNESS: All right. 

MS. RICHARDSON: And then, lastly, when I ask you 

do you know anyone or any employee that may have done 

something or the other, that‘s a generic question, and 

that is inclusive of you, yourself, as well as any 

other person. Is that clear? So, when you respond, 

you’re also responding for yourself and other people. 

And if you want to clarify any statement, okay, divide 

it up in terms of where you heard it or what you know 

or how you know about it, augment, clarify, et cetera, 

you understand that you’re to do -- 
THE WITNESS: I will ask. 
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MS. RICHARDSON: Okay. And if you don't 

understand the question or you need me to repeat it, 

you will ask me to do so before you answer it? 

THE WITNESS: Uh-huh. 

DIRECT EXAMINATION 

BY MS. RICHARDSON: 

Q Mr. Febus, would you please state your name and 

spell your last name for the reporter? 

A My name is Jim or James T. Febus. The last 

spelling is F-E-B-U-S. 

Q All right. And your address, please? 

A 

Q 
A 

Q Okay. And 

A Yes. 

Q All right. And where are you presently located, 

what position? Where are you located? 

In Miami? 

did I hear you say? 

A Presently I'm an assistant manager in the central 

area, in the Construction Department. 

Q Okay. And how long have you held this position? 

A Three years. 

Q And who is your immediate supervisor? 

A Mr. Fred Booth. 

Q And that's B-0-0-T-H? 
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A Yes. 

Q Fred Booth. And who is his immediate supervisor? 

A Mr. Gary Dennis. 

Q D-E-N-N-I-S? 

A I think so, yes. 

Q Think so, okay. And this has been for three 

years. What did you do prior to this? 

A Prior to that, I was in the test center or the 

maintenance center. 

Q And in the same central area? 

A Yes, central. 

Q Okay. So, you have been there all along. Then is 

your present position a promotion? 

A No, it was a lateral. 

Q Lateral transfer. Do you know why you were 

transferred? 

A Just cross-training. 

Q Cross-training. So, this is sort of normal 

procedure, then? 

A Yes. 

Q Is this sort of a grooming for a promotion? 

gets you to know -- 
A I doubt it. 

It 

Q You doubt it. Okay. When did you start with the 

Company? 
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A 1966, October. 

Q And what was your entry position? 

A I was plant assigner. 

Q And I have no idea what that is. 

A And neither do I. A plant assigner is comparable 

to a -- you have a -- I think, it's an assignment office. A 

plant assigner used to get the records for the Engineering 

Department, and then figure out the facilities between the 

central offices, basically. 

Q Okay. In your duties and in your extended lengthy 

employment with the Company, have you dealt with customer 

trouble reporting? 

A Uh-huh. 

Q Extensively? 

A Off and on, a period of maybe a total of four 

years. 

Q Four years. And more recently, in your last IMC? 

A I don't understand. What were you trying to say? 

Q Okay. I'm trying to get at how familiar you are 

with the customer trouble reporting process? 

A A total of four years. 

Q Four years with that. And did that include -- it 
included information or knowledge about initiating a 

customer trouble report and working one and clearing it and 

closing it? 

~~ 
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A Yes. Yes. 

Q Okay. Were you involved in any other areas, or do 

you have any other knowledge about other areas involved with 

the customer trouble reporting? 

A 

Q 
A 

Q 
A 

Q 
A 

Q 
A 

Q 

to LMOS? 

A 

Q 

I was in JMOS, not LMOS, but the data base. 

J-M-0-S? 

L-M. 

L-M-0-S, okay. 

When it was originally input. 

As an engineer? 

No, just an assistant manager, I guess. 

Just a manager. 

Uh-huh. 

Okay. Have you been responsible for any changes 

No. 

But just the initial starting up, cranking up of 

the system? 

A Right. 

Q Are you familiar with terms like disposition 

codes, cause codes? 

A Yes. 

Q Are you familiar with a requirement that the 

Company clear out-of-service reports within 24 hours? 

A Uh-huh. 
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Q And that they must do so 95 percent Of the time? 

Have you ever been disciplined, Mr. Febus, 

A Yes. 

Q Okay. 

by the Company? 

A No. 

Q At no ime? 

A (Witness indicating no.) I have been chewed out. 

Q I'm sorry? 

A I've been chewed out. 

Q Chewed out. 

A No, but I've never been disciplined. 

Q But never been disciplined. Do you know of anyone 

who has? 

A Yes. 

Q And who are they, please? 

MR. ANTHONY: Are you talking about -- I mean, 
that's a pretty broad question. Are you talking 

about -- 
THE WITNESS: Are you just talking about this 

particular -- 
BY MS. RICHARDSON: 

Q All right. Yes, let's clarify that. 

A Well, I inadvertently walked in the door, and I 

believe Mr. Connor was here. I didn't know he was -- I 
don't know if he was disciplined or not. 
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Q Okay. But you know that he's had a deposition -- 
he's given a deposition? 

A Well, now I do, when I saw him here. But I know 

of many people -- I think within our area there were five. 
I know them. 

Q Can you, please, tell me their names? 

A I believe Ms. Munoz, Mr. MacFarlane, Margaret 

Kearce, myself and Mr. Rugama. 

Q Okay. And you named yourself in that? 

A Oh, you mean, as part of the deposition, yes. 

Q Oh, deposition. Okay. I'm talking about 

discipline. 

A Oh, discipline. Okay. No, I was not disciplined. 

I'm sorry. 

Q Okay. Do you know of anyone who was disciplined 

in relation to the last two years or so or even before that? 

A In reference to? 

Q In reference to falsifying out-of-service repair 

reports or customer trouble reports? 

A I'll answer -- if I understand the question, I 
will answer'it this way. The Company had an investigation, 

internal, okay? The people that got disciplined that I know 

And I 

can't tell you others. I don't know who else. 

Q Okay. And do you know why they were disciplined? 
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Have you heard any rumors Or any information at all as 'to 

why these individuals were disciplined? 

A I'll answer it this way. 

Q You may clarify to whatever extent you feel 

comfortable clarifying your response. 

A Okay. 

MR. ANTHONY: Neither do you have to speculate if 

you don't know. 

THE WITNESS: To me it's all gossip and rumors, 

and that is what I've heard. 

BY MS. RICHARDSON: 

Q All right. And what gossip have you heard? 

A I haven't heard anything about the other folks. 

Myself and I talked, and from what I understand, he 

told me he was disciplined because -- I should say he was 
accused of putting in out-of-services on cable failures. 

That is what he told me. 

Q Okay. Putting in out-of-services on cable failure 

to build the base? 

A I believe so. 

Q All right. Are you aware of anyone else who may 

have improperly, or falsified customer trouble reports to 

build the base for out-of-service? 

A I will answer it this way: I've heard rumors and 

gossip again, okay? And , I believe, who was 
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dismissed and the other person with him, another assistant 

manager, from what I understand, they were dismissed for 

doing that. That's what I understand. 

Q Are you familiar with the practice of using a 

blackboard to let individuals know that there would be no 

more out-of-service today? 

A No. 

Q Are you familiar with employees who close out 

trouble reports being told that, "We need to build the base, 

so take affecting service reports and turn them into 

out-of -service reports"? 

A No. 

Q Do you know whether anyone, employee or otherwise, 

has ever reported you as having conducted an improper 

activity or falsifying customer trouble reports? 

A I know it was in that deposition that 

made. It was a 16 or 20-page deposition. I believe it was 

at the PSC, and in there he stated different practices or 

whatever. And it was 16 or 20 pages long. Somewhere around 

the 17th page he took in a paragraph, and he noted -- and he 
listed about 20 or 30 individuals that he had worked with 

that he either had knowledge or did something. That is as 

far as I know that I have been mentioned. 

Q Okay. And in terms of  statements 

about you, did you, yourself, either commit any of those 
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acts or do any of the things that he said that you had done? 

A All he said was that I knew of or took part in. 

So the answer is no. 

Q Do you know what specific acts or omissions from 

the three individuals you named, and 

so on? 

A NO. 

Q Have you talked to them about their discipline? 

A We may have talked, but, you know, nothing about 

-- I haven't talked to 

I talked to her, but she never told me what 

kind of discipline she got, what it was about or anything 

else. 

Q Do you feel that your job may be in jeopardy or 

something negative may occur to you by virtue of your being 

here in deposition today? 

A How do you mean? 

Q Do you think any negative action -- do you think 
any negative action may be taken against you because of your 

being here today? 

A For being here? 

Q And what's your negative action? 

A The Company wouldn't do anything for me being 

here. They asked me to be here. I was told to be here. 

No, I can't see any discipline coming from it. 
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Q Okay. Are you familiar with any employee, and, 

again, this includes yourself, who may have backed up repair 

times in order to meet the out-of-service index? 

A There was instructions on backing up. Now, it's 

clear time. There is a definition that when the customer 

has dial tone, and he has his service back, that is the 

clear time and then the close out time. That is the only 

instructions that we were given. That is the only 

instructions that we followed. 

Q Okay. And what do you mean the cleared time? 

A If a customer is out-of-service, and there is an 

ST, or if it is a cable problem, you know, where a number of 

people go out, the service is restored and the customers are 

back in service. Yet it could take X amount of time, an 

hour, four hours, sometimes a day, to replace that piece of 

cable, yet those people are in service. That is the clear 

time . 
Q Are you familiar with a practice of MAS being told 

they have to call a manager before they can close out an 

out-of-service report that's in danger of going over 24 

hours? 

A I've heard of it, yes. 

Q And where have you heard of it being in place? 

A No place. I've heard of it, but I can't really 

say where. Honestly, I don't know. 
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Q Okay. Who told you? How did you hear about it, 

any idea? 

A This Company, you have more rumors, you really do. 

Q Okay. Did you hear of any particular employee 

being involved? 

A NO. 

Q When you heard this rumor, did you hear of it 

occurring at any particular IMC? 

A NO. 

Q Okay. Are you familiar, or are you aware, or do 

you know of anyone who has used the no access code to stop 

the clock on the out-of-service report? 

A NO. 

a Does a no access code stop that report from being 

counted against the 24-hour index? 

A Yes, it does. 

Q What about a CON or a carryover no code? 

A I don't know what that CON is. 

Q You have never used the CON? Carryover no? 

A Carryover no? 

Q Uh-huh. 

A I don't know what that is. 

Q Okay. Are you familiar with excluding 

out-of-service reports? 

A Yes, you can exclude. You can exclude -- you 
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don't exclude an out-of-service, but you do exclude some 

troubles. 

Q Are you familiar with anyone excluding 

out-of-service reports? 

A No. 

Q You've never heard of that occurring and you, 

yourself, have not done that? 

A Again, I've heard, you know, somebody excluded 

something, you know, an out-of-service or something like 

that, but I can't tell you who. I know I didn't do it, and 

I can't tell you who it was. 

Q Do you have any knowledge of any employee, 

including yourself, who may have closed out out-of-service 

reports before they were really cleared and then reopened 

them in order to finish clearing and closing the report once 

dial tone was delivered? 

A I have heard of them closing out, never where we 

lost them, but I have never heard of them doing that. 

That's crazy. You mean closing them out and then 

regenerating them? 

Q Uh-huh. 

A No. That is crazy, because -- 
Q Okay. What about -- I'm sorry. 

A We have internal audits, you know, and that is 

something that's easily picked up. 
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Q Have you heard of anyone closing out 

out-of-service trouble reports and then reopening them as 

employee reports within the next few minutes, within a half 

an hour? 

A No. 

Q Have you heard of anyone extending a customer 

commitment time without contacting the customer? 

A No. 

Q Have you heard of anyone using or reporting a no 

access status on a customer trouble report without 

contacting the customer? 

A I'm sorry, what was that? 

Q Have you heard of anyone reporting -- using a no 
access status on a report without contacting the customer? 

A No. 

Q Have you heard of anyone using a no access without 

going to the premises? 

A No. 

Q Have you heard of anyone using a dummy employee 

code to load information on a customer trouble report? 

A NO. 

Q How about using some other employee's code? 

A That could happen. I don't know. Personally, I 

don't know. It could happen, though, somebody using 

somebody else's code. 
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Q Okay. But You're telling me that you don't recall 

any specific name with this, or time, or IMC with this? 

A No. 

Q How about using an unassigned employee code to 

status trouble reports? 

A 

Q An employee code that has been assigned to any 

I don't understand that question. 

other individual and -- 
A Using that? 

Q Using that. 

A No. 

Q Okay. Are you familiar with the misuse of 

disposition codes and cause codes to close out trouble 

reports to prevent them being counted against the PSC repair 

index, the 95 percent index? 

A I know we were covered on different codes. It was 

many -- well, I think it must have been about five years ago 
or something like that, the PSC rules. 

are certain ones, but I can't say that we used specific 

codes to try and circumvent the PSC rules or something like 

that. I don't think that is -- 

And in there there 

Q You have never heard of .that being done? 

A Well, again, it could be. I may have heard of it 

as somebody talking in the background or, again, a rumor or 

stuff like that, but as far as actually knowing about it or 
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actually listening to somebody say something like that;no. 

Q There is a lot Of stress or a lot of emphasis 

placed on meeting that out-of-service repair index, isn't 

there? I mean, this is not just a casual, "Gee, guys, 

you're doing great. Keep up the great work," stuff. 

A There is a whole bunch of stuff. You know, you 

try to do as much as you can. And there are all kinds of, 

what is it, goals, objectives. The 24-hour is one of them. 

The commitment was another. I don't know, others. 

Q And when a particular IMC missed the repair index, 

everyone heard about it, didn't they, from the top 

management on down? 

A I can't really say that. I have no knowledge of 

anything like that happening. 

Q In your position, were you ever called upon to 

explain why an index was missed? 

A No. 

Q Was an index ever missed while you were at an IMC? 

A Yes, I am sure we missed a bunch. 

Q 
the missing? 

Okay. And were you a part of the group that did 

A Sure. 

Q Okay. And your manager never spoke to you about 

-- 

A Oh, yes. Yes, he would say, "Hey, we're missing." 
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You know, he would guide us during the month if we were. 

missing names, you know, if we were missing the -- oh, there 
must be about -- oh, where we call the customers and ask 
them, "How is our service?" And I forget what the name of 

that is. The TelSam. 

Q T-E-L-S-A-M? 

A That's one. And then the -- runs 24 hours. The 

missed commitments was another, repeats. There must have 

been about 10 or 12 different objectives that we were all 

responsible for. 

Q Did your managers ever send out reports? Did you 

ever see reports? 

A Yes. How we were doing. 

Q okay. Reports that might have indicated how many 

out-of:services had been handled that month, what the 

present percent rate was, whether or not it was being met 

and how many additional reports, out-of-services, would be 

required to meet the out-of-service index? 

A Yes, it was a trend. It was a trend, because if 

you had a good trend, then you know you were okay. If it 

was going down, you know you had to concentrate on different 

ones, had to concentrate on different objectives. If missed 

appointments are going down, you concentrate on them. 

24-hour repeats, whatever. You know, whatever -- you know, 
whatever we were -- a lot of times we were losing them all. 
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But there were times when we were making some that were 

good, and some that weren't. So, we concentrated on 

different ones. 

Q Okay. Are you aware of any employee falsifying, 

in any manner, an out-of-service report? 

A Again, I can only say it was Mr. Lesko. 

Q Is there any other individual or any other 

instance? 

A Just that instance. 

Q Okay. Are there any other means of excluding an 

out-of-service report to keep it from lowering your 95 

percent repair index? 

A I can't think of anything. The only thing is to 

clear it. Get the guys out there. Just dispatch with , 

enough time so that they can clear it. 

Q Okay. Were you in Miami and working in the area 

-- and I know you have told me this earlier, but I have a 
short-term memory at this point in the day -- in October of 
'91 when they had that huge rain storm and all those rain 

problems down here? 

A October of '91 I was here, but I was out in the 

field. I wasn't -- 
Q Out in the field. Did that particular out in the 

field require you to work with out-of-service reports or 

not? I'm sorry. 
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A I was on vacation. 

Q You were out in the field, left field. 

A I was on vacation that week. That was in October? 

No, I was in the field, I'm sorry. I was in the field. 

Q You were in the field. And working on 

out-of-service reports? 

A No, I was in construction. 

Q You were in construction at that point? 

A Uh-huh. 

Q Okay. Was anyone from construction ever pulled 

over to deal with out-of-service reports? 

A Yes. 

Q Is that sort of a standard procedure when they get 

shorthanded, they pull you guys in? 

A Well, in that case they shift the work force 

around. 

Q All right. So, if there had been an excessive 

number of out-of-service reports because of bad weather, 

would you remember having been pulled and being put on the 

out-of-service? 

A I'm sure we were, fellows that were reporting to 

me were. 

Q Okay. And if the index was missed in October, 

were you informed? 

A I wasn't informed. 
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Q So, you didn't hear about it, and nobody ever 

said, "We missed the index. We have to do better next 

time I' ? 

A NO. 

Q Do you know whether a customer is supposed to get 

a rebate if his service is out over 24 hours? 

A He gets a rebate. I think it's 30 cents, I think. 

30 cents or 50 cents. 

Q A standard amount of money? 

A Yes, whatever. 

Q You don't know.? 

A I don't know what it is. 

Q Okay. If it's a cable failure, would he get a 

rebate if it is out over 24 hours? 

A I think he would, yes. 

Q What if the problem was, again, the heavy rain or 

the flooding and the phones were out over 24 hours, would 

those people get rebates? 

A I think they do. 

Q In your opinion, if it is found, if evidence is 

found that certain employees have falsified customer trouble 

reports, in your opinion should those people be rebated? 

A Could you repeat that again? 

Q Okay. If evidence is found that customer trouble 

reports have been falsified in the past by Company 
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employees, should those people receive a rebate? 

A The individuals, yes. 

Q If a report is excluded through final status, 

putting in the excluded code in an out-of-service report, 

and it has been excluded at the end, would the customer get 

a rebate? 

A I don 

Q Would 

index? 

A I don 

Q Okay. 

t think so. I don't think so. 

that particular report count on the repair 

t think so. No, I'm pretty sure it doesn't. 

At one point in your employment with the 

Company were you ever assigned to manage the flow of 

out-of-service reports? 

A I used to. I used to dispatch, more or less. . 

Q And that is what manage the flow means, the 

dispatching function? 

A Yes. 

Q Okay. And is that part of what happens now? If 

you get short, you don't have enough people to take care of 

the out-of-service, then they pull in construction people 

like you; is that managing the flow? 

A Somewhat, yes. 

Q Would managing the flow also be the flow of 

reports through the LMOS system? 

A Uh-huh. 
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Q Make sure that they were closed on time and that 

they met the 24-hour index through the system so that the 

computer system tracking was right? 

A You mean my job? 

Q Yes. Your experience, your personal job, your job 

experience? 

A Basically, what we did as a dispatcher, you would 

concentrate on your 24 hours, the out-of-service, okay. And 

this is when you got a particular heavy, let's say if it 

rained or there were a lot of out-of-services, what you 

would do is take your out-of-services and get those 

dispatched first, get those priorities. Okay? And then 

concentrate on that. After you did those, then you went for 

your next -- your commitments and things like that, special 
circuits, and so on. But your first priority was your 

specials and your out-of-services. And then you tried to 

get rid of those first thing in the morning. 

during the day, as they came in, you tried to get those 

dispatched. And you would weight them. You would give a 

higher priority on out-of-services. 

were noisy, and things like that, or inside troubles, you 

would let those go over to the side and concentrate on your 

out-of-services. 

And then 

The other troubles that 

Q How can you tell before someone has been out to 

check the problem, that it might be an inside wire problem, 
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or can you? 

A It's an educated guess. There were studies made 

and certain troubles would generally be inside the house. 

Q Like short of ground, VER Code 211 

A They were VER codes, right. I've forgotten what 

they were. Honest, I don't remember. But I think there 

were VER codes. Certain VER codes guaranteed, about 90 

percent of the time, they were inside troubles; the others 

were outside. 

Q Would a commitment time be based upon that 

educated guess? 

A Yes, most of the time. You would set your clocks, 

also. 

Q Set what clocks? 

A The commitment to the customers. 

Q Oh, okay. So, affecting service, if you had a 

pretty good indication a short in ground was going to end up 

being a CPE, you would set a clock beyond 24 hours? 

a commitment time. 

That's 

A And then the ones -- you would set what we call a 
rolling clock. So, if it came in at 11:00, the commitment 

for that out-of-service was 11:OO. 

Q The next day? 

A Yes. So, you were within the 24, or sometimes you 

would make it less, so you have more time. 
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Q All right. On the CPE commitments, then, since 

the clock is set so late on those -- 
A Well, that, again, was only when it was a heavy 

work load. Normally, we would try and get all of them 

together. 

lot of troubles, we knew we weren't going to be able to get 

But in the case of a heavy rain, where we had a 

a certain amount. So, what we would concentrate on is the 

out-of-service. 

Q Okay. And the CPEs were out-of-service by the 

 short^ in ground where you pretty much had an idea that they 
were going to be out-of-service, but that they were going to 

be CPE code, because they would be an inside wire problem 

rather than related to what we were looking at. 

A I don't understand what you mean by "CPE." 

Q Customer-provided or customer premises. 

A Residence or business or -- 
Q Residence or business, either one. 

A Well, there were noisy problems, too. There is a 

noisy also, so -- 
Q I guess I'm talking about the 1200 and 1300 codes, 

the disposition codes, is what my assumption made when you 

said you could do an educated guess that these were going to 

be those types of problems, the 1200 and 1300 disposition 

codes you said were -- I thought you said were -- you were 
able to set those aside. 
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A Well, we wouldn't set them aside. 

Q Well, I'm sorry. YOU would deal with the ones 

that you knew that were top priority -- 
A There were priorities set, okay? The priorities 

were if we were in a heavy work-load situation, priorities 

were set so that you would go after your out-of-services and 

then, hopefully, get everybody else, you know, as soon as 

you possibly could. But we wouldn't set them aside. 

Q Okay. But they were put behind the others? 

A Depending, again, everything -- well, you know, it 
depends. If there was a customer that had -- I don't know, 

if it was an emergency, a medical emergency, those would go 

ahead, individually, you know, individual cases. But, yes, 

we would put those behind. 

P Okay. Do you know of anyone, then, who may have 

been so concerned about meeting the out-of-service index, 

and knowing that the educated guess was that the trouble was 

going to be a 1200 or 1300 code, who just used that code 

when they cleared whether it applied or not? 

A No. 

MS. RICHARDSON: Thank you, Mr. Febus. I believe 

someone from the Public Service Commission may have 

some questions for you. 

MR. GREER: I don't have any. 

(The deposition concluded at 4:30 p.m.) 
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