
State of Florida 

!,ullitc .,erbict QCommi£)£)ion 

-M-E-M-O-R-A-N-D-V-M

DATE: November 22, 1993 -TO: All Parties of Record 
FROM: Angela Green, Tracy Hatch, and Jean Wilson W~~ 

Commission Staff Attorneys 
RE: Dockets Nos. 920260-TL, 910163-TL, 910727-TL, 900960-lL, and 911034-lL 

Today, staff is filing the direct testimony of the following witnesses: David Dismukes, 
Elton Howell, Donald McDonald, Ronald Neil, Costas Panagiotopoulos, Nancy Pruitt, Carl 
Vinson, Kathy Welch, and Ruth Young. 

The testimony of David Dismukes contains a schedule, Exhibit DED-2, which 
includes information taken from a document for which Southern Bell has requested and 
received specified confidential treatment. In addition, some of the information in this 
exhibit has been aggregated from its original form and may no longer be confidential. For 
this reason, the copies served on the various parties today will not contain this exhibit. The 
original copy of his testimony will be on file with the Commission's Division of Records and 
Reporting, where Exhibit DED-2 will be held in the confidential files, pending an 
appropriate request for confidential treatment from Southern Bell, who is being furnished 
a copy of the exhibit today. 

Witness Carl Vinson is filing two sets of testimony. One piece of testimony sponsors 
two audit reports, while the second sponsors one audit report. Southern Bell has already 

K filed requests for specified confidential treatment with the Commission for these three audit 
Ft. - reports, so the copies of testimony being served on the parties today will contain redactions 

___g msistent with Southern Bell's requests. 

Witness Kathy Welch is sponsoring the Rate Case Audit Report. This audit report 
is' on file with the Commission's Division of Records and Reporting, as a confidential 
document, pursuant to Southern Bell's Notice ofIntent to Request Confidential Treatment 
at the audit exit conference on November 10, 1993. 

Witnesses Costas Panagiotopoulos and Ruth Young are each sponsoring reports for 
&. 	 audits that have not been completed as of today's date. These will be handled in 

accordance with the instructions given by the Prehearing Officer at today's Status 
Conference, which will be contained in an order to be issued shortly. 

cc: Division of Communications (Norton) 	 IOOC~~~Ko~ ~ 
i / ;;<,5 0 $ - '73 Division of Auditing and Financial Analysis (Johe) 


Division of Records and Reporting 
 :/I~ 	.;(~ -< ,~ 
4_._~ 

FLETCHER BUILDING. 101 EAST GAINES STREET. TALLAHASSEE, FL 32399-0850 
"An Nfim1ative Action/Equal Opportunity Employer" 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Comprehensive review of ) DOCKET NO. 920260-TL 
revenue requirements and rate ) 
stabilization plan of SOUTHERN ) 
BELL. ) 

) 
In Re: Investigation into the ) DOCKET NO. 910163-TL 
integrity of SOUTHERN BELL'S 1 
repair service activities and 1 
reports. 1 

) 

Rule 25-4.110(2), F.A.C., 1 
Rebates. 1 

) 

against SOUTHERN BELL for 1 
misbilling customers. ) 

) 

of County Commissioners for ) 

Dade and Miami. ) 

In Re: Investigation into ) DOCKET NO. 910727-TL 
SOUTHERN BELL'S compliance with ) 

In Re: Show cause proceeding ) DOCKET NO. 900960-TL 

In Re: Request by Broward Board ) DOCKET NO. 911034-TL 

extended area service between ) FILED: November 22, 1993 
Ft. Lauderdale, Hollywood, North ) 

CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that true and correct copies of the Memo to 

All Parties of Record and the Direct Testimony of David Dismukes, 

Elton Howell, Donald McDonald, Ronald Neil, Costas Panagiotopoulos, 

Nancy Pruitt, Carl Vinson, Kathy Welch, and Ruth Young have been 

furnished, by U.S. Mail, this 22nd day of November, 1993, to the 

following: 



CERTIFICATE OF SERVICE 
DOCKETS NOS. 920260-TL, 910163-TL, 910727-TL, 900960-TL, 911034-TL 

R. Douglas Lackey 
Harris R. Anthony 
J. Phillip Carver 
Southern Bell Telephone & 

Telegraph Company 
c/o Marshall M. Criser, I11 
150 S. Monroe St., Ste. 400 
Tallahassee, FL 32301 

Michael A. Gross 
Assistant Attorney General 
special Projects Section 
Department of Legal Affairs 
P1-01 The Capitol 
Tallahassee, FL 32399-1050 

Joseph P. Gillan 
J.P. Gillan & Associates 

Orlando, FL 32854-1038 

C. Everett Boyd, Jr. 
Ervin, Varn, Jacobs, 
Odom & Ervin 

P.O. Drawer 1170 
Tallahassee, FL 32302 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 
McWhirter, Grandoff & Reeves 
315 S. Calhoun St., Ste. 716 
Tallahassee, FL 32301 

Chanthina R. Bryant 
Sprint 
3065 Cumberland Circle 
Atlanta, GA 30339 

Laura L. Wilson 
Florida Cable Television 
Association, Inc. 

P.O. Box 10383 
310 North Monroe Street 
Tallahassee, FL 32302 

P.O. BOX 541038 

Charles J. Beck 
Deputy Public Counsel 
Office of the Public Counsel 
c/o The Florida Legislature 
111 W. Madison Street 

Tallahassee, FL 32399-1400 
Room 812 

Michael W. Tye 
AT&T Communications of the 

Southern States, Inc. 
106 East College Avenue 
suite 1410 
Tallahassee, FL 32301 

Richard D. Melson 
Hopping, Boyd, Green & Sams 
P.O. Box 6526 
Tallahassee, FL 32314 

Michael J. Henry 
MCI Telecommunications Corp. 
780 Johnson Ferry Road 
Suite 700 
Atlanta, GA 30342 

Monte Belote 
Florida Consumer Action 
Network 

4100 W. Kennedy Blvd., #128 
Tampa, FL 33609 

Douglas S. Metcalf 
Communications consultants, Inc. 
P.O. Box 1148 
Winter Park, Florida 32790-1148 

Mr. Lance C. Norris, Pres. 
Florida Pay Telephone 
Association, Inc. 

315 South Calhoun Street 
Suite 710, Barnett Bank Bldg. 
Tallahassee, FL 32301 
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CERTIFICATE OF SERVICE 
DOCKETS NOS. 92026O-TLl 910163-TL, 910727-TL, 900960-TL, 911034-TL 

Cecil 0. Simpson, Jr. 
Peter Q. Nyce, Jr. 
Regulatory Law Office 
Office of The Judge 
Advocate General 

Department of the Army 
901 North Stuart Street 
Arlington, VA 22203-1837 

Michael Fannon 
Cellular One 
2735 Capital Circle, NE 
Tallahassee, FL 32308 

Floyd R. Self 
Kenneth A. Hoffman 
Messer, Vickers, Caparello, 

Tallahassee, FL 32303-1876 

Robert Hoeynck 
Assistant County Attorney 
Broward County Board 

of Commissioners 
115 S. Andrew Avenue 
Suite 423 
Ft. Lauderdale, FL 33301 

Madsen & French, P.A. 
P.O. BOX 1876 

Dan B. Hendrickson 
P.O. Box 1201 
Tallahassee, FL 32302 

Donald L. Bell 
104 East Third Ave. 
Tallahassee, FL 32303 

Benjamin H. Dickens, Jr. 
Blooston, Mordkofsky, 
Jackson & Dickens 

2120 L Street, N.W. 
Washington, D.C. 20037 

David M. Wells 
Robert J. Winicki 
William S. Graessle 
Mahoney, Adams & Criser 
P.O. BOX 4099 
Jacksonville, FL 32201 

Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0863 
(904) 487-2740 
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State of Florida 

DATE: November 22, 1993 
To: All Parties of Record 
FROM: Angela Green, Staff Attorney 
RE: Dockets Nos. 920260-TL, 910163-TL, 910727-TL, 900960-TL, and 911034-”L, 

Yesterday, staff filed the direct testimony of a number of witnesses. It now appears 
that we inadvertently left four pages out of the testimony that we filed for Donald 
McDonald. These four pages are part of his Exhibit DBMJ. If you will refer to the table 
of contents for Exhibit DBMd, you will see that these four pages, pages W.l - W.4, are the 
third item listed in the table of contents. They should be filed immediately after the “S’ 
pages. 

Please accept our apologies for any inconvenience this may have caused. Please do 
not hesitate to call upon me if I can be of any assistance to you in this or any other matter. 

cc: Division of Communications (Norton) 
Division of Auditing and Financial Analysis (Johe) 
Division of Records and Reporting 

FLETCHER BUILDING 101 EAST GAINES STREET TALIAHASSEE, FL 323994850 
“An Affirmative Mton/Equal Opportunity Employer’ 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Comprehensive review of ) DOCKET NO. 920260-TL 

stabilization plan of SOUTHERN ) 

In Re: Investigation into the ) DOCKET NO. 910163-TL 

revenue requirements and rate ) 

BELL. 1 
) 

integrity of SOUTHERN BELL'S ) 
repair service activities and ) 
reports. 1 

) 
In Re: Investigation into ) DOCKET NO. 910727-TL 

Rule 25-4.110(2), F.A.C., 
SOUTHERN BELL'S compliance with ) 

Rebates. 

In Re: Show cause proceeding ) DOCKET NO. 900960-TL 
against SOUTHERN BELL for ) 
misbilling customers. 1 

1 

of County Commissioners for 1 
In Re: Request by Broward Board ) DOCKET NO. 911034-TL 

extended area service between ) FILED: November 23, 1993 
Ft. Lauderdale, Hollywood, North ) 
Dade and Miami. 

CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that true and correct copies of the Memo to 

All Parties of Record along with four pages of testimony missing 

from the previously filed Direct Testimony of Donald McDonald have 

been furnished, by U.S. Mail, this 23nd day of November, 1993, to 

the following: 



. .  

CERTIFICATE OF SERVICE 
DOCKETS NOS. 920260-TL, 910163-TL, 910727-TL, 900960-TL, 911034-TL 

R. Douglas Lackey 
Harris R. Anthony 
J. Phillip Carver 
Southern Bell Telephone & 
Telegraph Company 

c/o Marshall M. Criser, I11 
150 S. Monroe St., Ste. 400 
Tallahassee, FL 32301 

Michael A. Gross 
Assistant Attorney General 
Special Projects Section 
Department of Legal Affairs 
P1-01 The Capitol 
Tallahassee, FL 32399-1050 

Joseph P. Gillan 
J.P. Gillan & Associates 

Orlando, FL 32854-1038 

C. Everett Boyd, Jr. 
Ervin, Varn, Jacobs, 
Odom & Ervin 

P.0. Drawer 1170 
Tallahassee, FL 32302 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 
McWhirter, Grandoff & Reeves 
315 S. Calhoun St., Ste. 716 
Tallahassee, FL 32301 

Chanthina R. Bryant 
Sprint 
3065 Cumberland Circle 
Atlanta, GA 30339 

Laura L. Wilson 
Florida Cable Television 

P.O. BOX 541038 

Association, Inc. 

310 North Monroe Street 
Tallahassee, FL 32302 

P.O. BOX 10383 

Charles J. Beck 
Deputy Public Counsel 
Office of the Public Counsel 
c/o The Florida Legislature 
111 W. Madison Street 
Room 812 
Tallahassee, FL 32399-1400 

Michael W. Tye 
AT&T Communications of the 

Southern States, Inc. 
106 East College Avenue 
Suite 1410 
Tallahassee, FL 32301 

Richard D. Melson 
Hopping, Boyd, Green & Sams 
P.O. Box 6526 
Tallahassee, FL 32314 

Michael J. Henry 
MCI Telecommunications Corp. 
780 Johnson Ferry Road 
Suite 700 
Atlanta, GA 30342 

Monte Belote 
Florida Consumer Action 
Network 

4100 W. Kennedy Blvd., t128 
Tampa, FL 33609 

Douglas S. Metcalf 
Communications Consultants, Inc. 

Winter Park, Florida 32790-1148 

M r .  Lance c. Norris, Pres. 
Florida Pay Telephone 
Association, Inc. 

315 South Calhoun Street 
Suite 710, Barnett Bank Bldg. 
Tallahassee, FL 32301 

P.O. BOX 1148 
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CERTIFICATE OF SERVICE 
DOCKETS NOS. 920260-TL, 910163-TL, 910727-TL, 900960-TL, 911034-TL 

Cecil 0. Simpson, Jr. 
Peter Q. Nyce, Jr. 
Regulatory Law Office 
Office of The Judge 
Advocate General 

Department of the Army 
901 Worth Stuart Street 
Arlington, VA 22203-1837 

Michael Fannon 
Cellular One 
2735 Capital Circle, NE 
Tallahassee, FL 32308 

Floyd R. Self 
Kenneth A. Hoffman 
Messer, Vickers, Caparello, 

P.O. Box 1876 
Tallahassee, FL 32303-1876 

Madsen & French, P.A. 

Dan B. Hendrickson 
P.O. Box 1201 
Tallahassee, FL 32302 

Donald L. Bell 
104 East Third Ave. 
Tallahassee, FL 32303 

Benjamin H. Dickens, Jr. 
Blooston, Mordkofsky, 
Jackson & Dickens 

2120 L Street, N.W. 
Washington, D.C. 20037 

David M. Wells 
Robert J. Winicki 
William S. Graessle 
Mahoney, Adams & Criser 

Jacksonville, FL 32201 
P.O. BOX 4099 

Robert Hoeynck 
Assistant County Attorney 
Broward County Board 

of Commissioners 
115 S. Andrew Avenue 
Suite 423 
Ft. Lauderdale, FL 33301 

W b d  An Staff e a Counsel B. Green 

Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0863 
(904) 487-2740 
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