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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Initiation of show cause 
proceedings against TELSO, INC. 
for violation of Rule 25-
24.515(14), F.A.C., regarding 
handicapped accessibility 
standards for pay telephones. 

DOCKET NO. 930900-TC 
ORDER NO. PSC-94-0694 - FOF-TC 
ISSUED: June 7, 1994 

The following Commissioners participated in the disposition of 
this matter: 

J. TERRY DEASON, Chairman 
SUSAN F. CLARK 

JULIA L. JOHNSON 
DIANE K. KIESLING 

ORDER GRANTING EXTENSION OF TIME 

BY THE COMMISSION: 

By Order No . PSC-94-0060-AS-TC, we accepted Telso Inc. ' s 
(Telso or Company) offer of settlement to resolve the issues in 
this case. The s ettlement offer proposed , inter alia, that all 
necessary repairs and improvements would be completed within six 
months from the date of inspection. All inspections were completed 
by November 11, 1993. 

On April 7, 1994, we received a letter from Telso requesting 
a 60 day extension to July 12 , 1994, to complete all necessary 
repairs and improvements to their pay telephones. Accordi ng to the 
Company , through the end of March , 325 pay tElephones have been 
corrected leaving 509 to complete. In addition, Telso states that 
during the three months prior to March, the company experienced 
many delays such as incle ment weather and the absence of skilled 
workers. Finally, the Company states that during March, it added 
additional crew members to complete all necessary repairs and 
improvements as quickly as possible. 

Upon consider3 tion , we f i nd that the extension of t i me 
requested by Telso should be granted. We note t hat the Company 
has provided monthly progress reports a nd has paid a $15000.00 
settlement as ordered by Order No. PSC-94-0060-AS-TC. We caut i on 
Telso that no further extensions will be granted. 
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Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
Request for Extension of Time filed by Telso, Inc. is granted as 
set forth in the body of this Order. It is further 

ORDERED that no further extensions shall be granted. 
further 

It is 

ORDERED that after the 60-day extension of time has elapsed 
and all repair& and improvements required by Order No. PSC-94-0060-
AS-TC are completed, this docket may be closed without further 
Commission action. 

By ORDER of the Florida Public Service Commission, this 7th 
day of June, ~. 

BLANCA S. BAY6, Director 
Division of Records and Reporting 

by:~~~ 
Chief, reau o Records 

( S E A L ) 

TWH 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.59(4), Florida Statutes, to not i fy parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notic e 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in t his matter may request: 1) reconsideration of the decision by 
filing a motion for reconsi deration with the Director, Division of 
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Records and Reporting within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review by the Florida Supreme 
Court in the case of an electric, gas or telepho ne utility or th8 
First District Court of Appeal in the case of a water or sewer 
utility by filing a notice of appeal with the Director, Division of 
Records and Reporting and filing a copy of t he notice of appeal and 
the filing fee with the appropriate court. This filing must b~ 
completed within thirty (30) days after the issuance of this order , 
pursuant to Rule 9. 110 , Florida Rules of Civil Procedure. The 
notice of appeal must be in the form specified in Rule 9.90 0 (a), 
Florida Rules of Appellate Procedure. 
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