BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Emergency petition for ) DOCKET NO. 940625-TL
authority to waive various ) ORDER NO. PSC-94-0844-FOF-TL
charges for certain regulated ) ISSUED: July 12, 1994
services by BELLSOUTH
TELECOMMUNICATIONS, INC. d/b/a
SOUTHERN BELL TELEPHONE AND
TELEGRAPH COMPANY.

The following Commissioners participated in the disposition of
this matter:

J. TERRY DEASON, Chairman
SUSAN F. CLARK
JULIA L. JOHNSON
DIANE K. KIESLING

NOTICE OF PROPOSED AGENCY ACTION

RGENCY ORDER TEMPORARILY WAIVING SECONDARY SERVICE CHARGES
AND MONTHLY RECURRING CHARGES FOR REMOTE CALL FORWARDING

BY THE COMMISSION:

NOTICE IS HEREBY GIVEN by the Florida Public Service
Commission that the action discussed herein is preliminary in
nature and will become final unless a person whose interests are
substantially affected files a petition for a formal proceeding,
pursuant to Rule 25-22.029, Florida Administrative Code.

BellSouth d/b/a Southern Bell Telephone and Telegraph Company
(Southern Bell or the Company) has filed an emergency petition to
waive the secondary service order charges and monthly recurring
charges for Remote Call Forwarding (RCF). RCF is a service that
will automatically forward one telephcone number to another on a
permanent basis. A call is placed from a station to a customer's
telephone number. The call is automatically forwarded by the
Company's central office equipment to another station designated by
the RCF customer.

on June 7, 1994, three major Southern Bell cables were cut by
a third party during excavation work. These cables are located in
Hollywood, Florida at Stirling Road and North 56th Avenue. As a
result of the cable cuts, approximately 1400 Southern Bell
subscribers, residential and business, were without telephone
service.
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Southern Bell has set up pay telephone banks in the South
Broward County area but seeks additional relief in the form of
waiving tariff charges for certain regulated items. Southern Bell
restored subscriber telephone service on June 11, 1994.

This is similar in nature to Docket No. 920868-TL; an
emergency request for accommodation. Order Number PSC-92-0910-
FOF-TP, issued September 1, 1992, during Hurricane Andrew, set
forth an emergency waiver process which established that the
Chairman, the most senior Commissioner available, the Executive
Director, the Deputy Executive Director-Technical, and the Director
of the Communications Division could authorize temporary waivers of
rules. This order set the standards for any disaster which may
occur unexpectedly and the process which ensues it.

Chairman Deason has given Southern Bell authority for a
temporary waiver of charges. This item now has come before the
full Commission for a vote. Although in this instance a natural
disaster has not occurred, we consider this to be a man-made
disaster that has left over one thousand customers, both
residential and business, without the use of their telephones.

This waiver is only for the customers that were atffected in
the West Hollywood area. There were no other areas affected by the
cable cut. The Company is waiving monthly recurring RCF charges
from the day of the cable cut, June 7, 1994, until the day that
service was restored, June 11, 1994.

Accordingly, we grant the waiver for these charges. We also
require Southern Bell to keep track of the service elements and
dollar amounts waived. The Company shall be prepared to report
this information upon reguest.

Based on the foregoing, it is, therefore,

ORDERED by the Florida Public Service Commission that
BellSouth Telecommunications, Inc. d/b/a Southern Bell Telephone
and Telegraph Company shall be permitted to waive secondary service
order charges and monthly recurring charges for Remote Call
Forwarding during the time period of the outage, June 7 through
June 11, 1994, and for no more than seven calendar days after the
service order is initiated. It is further

ORDERED that BellSouth Telecommunications, Inc. d/b/a Southern
Bell Telephone and Telegraph Company shall Kkeep track of the
service elements and dollar amounts waived and shall be prepared to
report this information upon request. It is further
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ORDERED that the effective date of this waiver is June 21,
1994. It is further

ORDERED that this Order shall become final and effective and
11 be closed on the date set forth below if no

i cket sha ;
E?;glgoprotest is filed pursuant to the reguirements set forth
below.

By ORDER of the Florida Public Service Commission, this 12th
day of July, 1294.
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BLANCA S. BAYO, Director ™
Division of Records and Reporting
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FE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

NOTIC
Florida Public Service Commission is required by Section

™ . :
120 5§?4), Florida Statutes, to notify partles of any
administrative hearing or judicial review of Commission orders that

der Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. Th%s not@ce
should not be construed_to mean all requests for an a@mlnlstrat}ve
hearing or judicial review will be granted or result in the relief

sought.

is available un

The action proposed here}n is preliminary in nqture and will
not become effective or  final, except as provided by Rule
25-22.029, Florida Administrative Code. _ Any person whose
substantial interests are affected by the actlgn proposed py this
order may file a petition for a formal proceeding, as provided by
Rule 25=22.029(4), Florida Administrative que, in Fhe fgrm
i le 25-22.036(7)(a) and (f), Florida Administrative
Code. This petition must be received by the Director, Division of
101 East Gaines Street, Tallahassee, Florida

s and Reporting, 4
ggggggoﬂ?o. by the close of business on August 2, 1994.




ORDER NO. PSC-94-0844-FOF-TL
DOCKET NO. 940625-TL
PAGE 4

In the absence of such a petition, this order shall become
effective on the day subsequent to the above date as provided by
Rule 25-22.029(6), Florida Administrative Code.

Any objection or protest filed in this docket before the
issuance date of this order is considered abandoned unless it
satisfies the foregoing conditions and is renewed within the
specified protest period.

If this order becomes final and effective on the date
described above, any party adversely affected may request judicial
review by the Florida Supreme Court in the case of an electric, gas
or telephone utility or by the First District Court of Appeal in
the case of a water or wastewater utility by filing a notice of
appeal with the Director, Division of Records and Reporting and
filing a copy of the notice of appeal and the filing fee with the
appropriate court. This filing must be completed within thirty
(30) days of the effective date of this order, pursuant to Rule
9.110, Florida Rules of Appellate Procedure. The notice of appeal
must be in the form specified in Rule 9.900(a), Florida Rules of
Appellate Procedure.
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