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ORPEB APPROYING TABIFF 

On September 30, 1994 BellSouth Telecommunicat ions, Inc., 
d/b/a Southern Bell Telephone and Telegraph Company (Southern Bell 
or the Company) filed a tariff to introduce Application Teatinq in 
ita Private Line Tariff. 

Tbe Company•a PrOposal 

Southern Bell seeks to introduce a aarketinq concept referred 
to as Application Teatinq into Section B2 of ita Private Line 
Tariff. The Coapany also proposes to aodify section B7 of its 
Private Line tariff to allow Application Testing for SynchroNet 
service. SynchroNet aervice provides for the si.aultaneowa two-way 
tranaaiaaion of synchronoua diqi tal siqnals at speeds of 2. 4, 4. 8, 
9.6, 19.2, 56, and 64 kilobit& per aecond between a customer ' s 
aultiple locations. 

Application Teatinq allows potential aubacribera to teat 
certain tariffed private line aervices for a period not exceedinq 
sixty (60) days. Nonrecurrinq and recurrinq charqes will not be 

assessed during the trial period. Southern Bell is revi ewinq ita 
services to deteraine which services are f e asible for application 
testinq. Por such services that are currently in southern Bell's 
tariffa, Southern Bell vill aodif y the tariffs to allow tor their 
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uae in application testing. For auch aervices for which initial 
tariffa would be offered and application testing ia aought, those 
tariffs will be filed with apecial provisions that allow for 
application testing. 

. Opon completion of the teat, if the customer finds that the 
performance of the Company • a aervices are unacceptable, the 
application teat aervice will be removed without charge to the 
customer. At the end of the teat period, if the cu.atomer wants to 
retain the service and no aervice reconfiguration is necessary, the 
cuatoaer will be billed the appropriate nonrecurring charge• and 

aonthly billing will begin a t that tae . If the customer needs to 
have the aervice reconfiqured at the end of the trial period, the 
customer will be responsible for nonrecurring charges for both the 
application test aervice and the reconfiqured service as well as 
the aonthly recurring charge. 

Impact on customers 

There ia no negative impact on potential private line service 
customers due to this proposal. CWitomera that try a aervice under 
thia proposed tariff do not pay nonrecurring and recurring charges 
during the trial period. 

There vas concern that the proposed tariff language as filed 
in Section 82.1.16(8) could be interpreted to suggest that Southern 
Bell could apply the tariff in a discriminatory aanner among 
customers when determining to whoa it could provide application 
testing. Southern Bell stated that the language was designed to 
inform customers that at the Company's discretion only certa in 
aervicea would be deemed feasible for application testing. 
Subsequently, Southern Bell aodified the proposed tariff language 
of Section 82.1.16(8) aa follows: 

services that are utilized in an application test with a 
cuatoaer aay be provided without charge for an 
application teat period ot up to aixty days. Such 
aervice is provided ~ the Company for the apecific 
purpose of conducting an application teat with a customer 
and is not intended to be utilized as a aubstitute f or 
taaporary service. (Emphasis added) 

We find thia aodification to be appropriate, because it alleviates 
the concern that the tariff aiqht be applied in a discriminatory 
aanner. 

Interaedia co-unications ot Florida, Inc. (Intermedia or ICI) 
raiaed concerns that approval of Southern Bell'• tariff aaounta to 



ORDER NO. PSC-94-1528-POF-TL 
DOCKET NO. 941060-TL 
PAGE 3 

additional pricing flexibility for Southern Bell. Inte.naedia 
arquea that, in essence, Southern Bell plana to give away the 
aervice for 2 •ontha. As a competitor, Inter11edia statea that it 
is not in a position to do that. ICI also states that the 
Commission has previously approved promotional opportunities with 
defini te t!.e periods. ICI aaserta that thi• tariff, however, 
would be an open-ended tariff that would allow the company 
essentially to qi ve away the aervice tor 2 aonths. ICI notes that 
Southern Bell atatea that one of the purposes i• to allow the 
customer to test thia aervice before .aking a I!Ajor financial 
commitment to this service. ICI sugges ts that could be done by 
just delaying the t a e the custome r has to commit bef ore a iqning a 
long-tara contract. 

Florida cable Television Associati on, Inc. (FCTA) urges us to 
deny this tarif f as a aatter of fairness. FCTA auggesta that 
Southern Bell will argue that it needs f lexibility to do what 
competitors will do in the aarketplace. FCTA aubmita that 
competitors cannot do what Southern Bell can do. First competitors 
cannot possibly afford to provide 60 days free service uniformly 
available to all their customers, because competitors have to cover 
their costs to atay in business. Second, competitors cannot 
effectively compete with the local exchange companies (LECa) until 
certain atatutory barriers are removed from the private line 
aarket, aucb as otferinq private line aervice to unaffiliated 
entities or offering awitched aervicaa. In addition, the private 
line aarket is overwhelmingly dominated by the LEes and will be 
until competitors are legally able to provide the aame type of 
services as the LEes. FCTA requ.ests us to maintain the status quo 
until private line services are deemed t o be effectively 
competitive and suggests that Southern Bell could resubmit its 
t .aritf at that time. 

Southern Bell responded that the aarket realities are such 
that there ia competition. Also, customer• have requested this 
type of aervice. Southern Bell atates that the primary focus of 
this type of aervice is to ensure that its customers have an 
opportunity to t .. t what they ultiaately want to buy. The Company 
alao asaerta that the focu• of thi• aervice ia not to be anti
competitive. Southern Ball atates that other entities in the 
aarketplace are currently able to undertake thia type of procesa t o 
provide a trial period and are able to do ao in a non-regulated 
environment. southern Bell provides that it cannot. 

We view Application Testing as a aeans of providing better 
customer aervice rather than as anti-competitive pricing 
flexibility. Application Tes ting allows customers to try a aervice 
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prior to aakinq a purchase. This aay increase the lilcelihood that 
custoaers will be aatisfied with the service purchased. 

Impact on the Cqmpany 

The 110st obviou. i.apact will be Southam Bell's foregone 
revenue due to not assessing the nonrecurring and recurring charges 
during the trial period. This revenue loss should be offset by the 

. demand stiaulated for the services via Application Test,ing as well 
as by revenues already beinq earned by the services. The Company 
will not provide Application Testing for services that require new 
or additional investment. The Company expects that as sany as 85\ 
of the customers that use Application Tasting for a private line 
service will subscribe to that service. Southern Bell bases its 
success rate estimate upon information gathered from potential 
customers via the Company's aarketinq representatives. 

The Company's current annual contribution from SynchroNet is 
$9,073,084.80. The Company estilllates that the first year's 
foregone revenues for providing Application Testing for SynchroNet 
service will be $101,094.52. The estilllated contribution that is 
expected from customers subscribing to Synchronet after using 
Application Testing is $77,913.72. SynchroNet•s annual 
contribution after the first year of Application Testing is 
expected to decrease by $23,170.80 or .Jt. This is a very small 
portion of the contribution. 

Conclusion 

We approve Southern Bell's tariff as aodified to introduce 
Application Testing into the general regulations section of the 
Private Line Tariff as well as introduce Application Testing into 
the SynchroNet service section of the Private Line tariff. The 
customers are not assessed a nonrecurring or recurring charge 
during the trial period. The Company has an opportunity to 
increase the number of subscribers to its private line service with 
very little chanqe in its contribution. 

It is therefore, 

ORDERED by the Florida Public Service eo .. iasion that 
BellSouth Telacoamunications, Inc., d/b/a Southern Bell Telephone 
and Telegraph Company's tariff as aodifiad to introduce Application 
Testinq into the general regulations and SynchroNet service 
sections of its Private Line tariff is hereby approved with an 
effective date of November 29, 1994. It is further 
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ORDERED that it a proteat ia tiled in accordance with the 
requirement• aet forth below, the tariff ahall remain in effect 
with any increase in revenues beld aubject to refund pendinq 
reaolution of the proteat. It i• further 

ORDERED that it no protest ia filed in accordance with the 
requirement& aet forth below, thia docket ahall be cloaed. 

By ORDER of the Florida Public Service Commission, thia ~ 
day of December, 122!· 

BLANCA s. BAYO, Director 
Division of Records and Reportinq 

(SEAL) 

DLC 

NQTICE Of FURTHER PROCEEPINGS OR JVDICIAL REVIEW 

The Florida Public Se rvice Commission is required by Section 
120.59(4), Florida Statutea, to notify parties of any 
ad.ainiatrative bearinq or judicial review of Commiaaion order• that 
ia available under Sectiona 120.57 or 120.68, Florida Statutea, •• 
well aa the procedure• and tille lillita that apply. Tbia notice 
abould not be conat..rued to aean all requeata for an adainiatrati ve 
bearinq or judicial review will be granted or result in the relief 
.ouqbt. 

Tbe Co-iaaion•a deciaion on thia tariff ia interill in nature 
and will becoae final, unleaa a person whose aubstantial intareata 

_are affected by the action proposed tile• a petition tor a toraal 
proceedinq, •• provided by Rule 25-22.036(4), Florida 
Adainiatrative COde, in the fora provided by Rule 
25-22.036(7) (a) (d) and (e), Florida Adllliniatrative Code. Thia 
petition auat be received by the Director, Di via ion of Recorda and 

Reportinq, 101 Baat Gaines Street, Tallahassee, Florida 32399-0870, 
by the cloae of buainear; on January 3. 1995. 
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In the absence of auch a petition, this order ahall become 
final on the day subsequent to the above date. 

Any objection or protest tiled in this docket before the 
issuance date of thia Order ia considered abandoned unless it 
aatiafiea the foregoing conditiona and ia renewed within the 
apecified protest period. 

If thia Order becomes final on the date described above, any 
party adversely aff ected aay request judicial review by the Florida 
supreme court in the case of an electric, gas or telephone utility 
or by the First District Court of Appeal in the case of a water or 
wastewater utility by filing a notice of appeal with the Director, 
Division of Records and Reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court. Thia 
filing aust be completed within thirty (30) days of the date this 
Order becomes final, pursuant to Rule 9.110, Florida Rules of 
Appellate Procedure. The notice of appeal aust be in the form 
specified in Rule 9 . 900(a), Florida Rules of Appellate Procedure . 
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